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1. Ilestn ocBOEGHHUSA THCHUNIIHHBI

Llenpto ocBoeHUst AUCHUIUIMHBI «KOMMYHMKallMM B TOCYJApCTBEHHOM M MYHHUIIMIIAIIBHOM
YIpaBIECHUN» SBISAETCS (OPMUPOBAHUE y CTYACHTOB CUCTEMbl KOMIIETEHIIMI B 0OJACTH CIIy>KEOHBIX
KOMMYHHUKAIM{ B CUCTEME TOCYAapPCTBEHHOTO M MYHUIIUTIIAIBHOTO YIIPAaBICHUSI.

2. MecTO IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

JucnunimmHa  «KOMMyHUKAanud B TOCYJApPCTBEHHOM M MYHHUIUIIAJIBHOM  YIIPABICHUU
oTHOCHUTCA K 00s3arenbHoM yactu biioka 1. Kype 6aszupyercst Ha 3HaHHSIX, HOTYYEHHBIX 00yJarOIUMHUCS
IPU MPOXOXKAECHUU AUCHUIUIMH «MeXKyJIbTypHass KOMMYHUKanusay, «HopMbl city:xeOHON 3THKM U
MEXaHU3Mbl IPOTUBOAEUCTBUS KOPPYNLUHUN». 3HAHUS U HaBBIKH, IIOJYyYEHHBbIE CTYAEHTaMU IpU
U3Y4YEHUH IUCUMIUIMHBI «KOMMYHHMKanuu B TOCYJAapCTBEHHOM M MYHHLHMIIAJIbHOM YIIPABICHUN
UCIOJIB3YIOTCS B JAJBHEHWINEM IPU W3YYEHHH Pa3IMYHbIX IUCLMILINH, TaKUX Kak «YIpaBlleHHE
COLIMAIBHBIMA HHCTUTYTaMHM M IIpOLECCaMU», «YTPABICHHE TOCYIAPCTBEHHBIMH M COLMAIbHBIMU
IIPOEKTaMU» U JP.

3. [InanupyeMsbie pe3yabTaThl O0y4YeHHs]I MO JAUCHHUILUINHE, COOTHECEHHbIE ¢ MJIAHHPYEMBIMHU
pe3yJibTaTaMH OCBOCHHSI 00pa30BaTe/bHOI MPOrpPaMMBbl

[Tponiecc m3yueHus: AUCUUILIMHBI HAalpaBieH Ha (POPMHUPOBAHUE CIEAYIOIIUX KOMIIETCHLUH B
cootBeTcTBUH ¢ PT'OC BO, OOII BO u npuoOperenus cieayromux 3HaH|i, yMEHU, HaBBIKOB U (WJIN)
OIIBITA AEATEIbHOCTH:

dopmupyemas
KOMIIeTeHIU

(ko u hopMyIMpPOBKA)

YHuBepcaabHble KOMIIETEHIHMH

YK-4 YK-4.1.

CrniocoOeH npuMeHsTh co- | OcyIiecTBIIseT MMCbMEHHYIO U

BPEMEHHBIE KOMMYHHUKa- YCTHYIO KOMMYHUKAIINIO Ha

TUBHBIE TEXHOJIOTHUH, B TOM | HHOCTPAHHOM SI3BIKE B

YHciIe Ha HHOCTPaH- aKaJIeMUIeCKON U

HOM(BIX) sI3bIKE(ax), IS npodeccuoHanbHON cdepax, B TOM

aKaJeMUYECKOT0 U po- YHUCIIE B YCIOBUAX

(ecCHOHAIBHOTO B3aMMO- | MEKKYJBTYPHOTO B3aUMOJIEHCTBHS,

JCACTBUS MIPEACTABIISISL PE3YNIbTATHI CBOEH
JIeATeIbHOCTH Ha PA3IIMYHbBIX
HAYYHBIX MEPONPHUSTHSX, BKIIOUAsI
MEXIYHApOIHbIE

KOMIIeTeHIMH
OIIK-4.1. [IpeacrasmusieT
COBpEMEHHbIE HH(OPMALOHHO-
KOMMYHUKAIMOHHBIE TEXHOJIOTUH B
COOTBETCTBYIOIIIEH chepe
npoeCCUOHAIILHOM JeATENbHOCTH,
CIOCOOBI U MEXAHU3MBI
OpraHM3alMy UX BHEAPEHUS U

HNupukaTop nocTHKEHUS
KOMIleTeHIN U
(xoa 1 hopMyTHPOBKA)

IlepeyeHb NIAHUPYEMBIX Pe3yJbTATOB
o0yueHust

3HaTh:

- IICUXO0JIOTMYECKUE OCHOBBI KOMMYHHUKa-
IIUOHHOTO TIpoIiecca.

Ymern:

- BECTH IIEpETOBOPHI B paMKaX BHIOpaH-
HOH CTpaTeruu.

Bnaners HaBbIKAMU:

- pa3pabOTKH U IPOBEACHUS MPE3CHTALINI
Ha rOCYJapCTBEHHOM SI3bIKE.

OomenpodgeccuoHalbLHbIC
OIIK-4

CrocobeH opraHn30BHIBATH
BHEJ[PEHHE COBPEMEHHBIX
nH(OPMAITMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI B
COOTBETCTBYIOILEH chepe

3HaTh:

- (DyHKIIMH, TIOJTHOMOYHSI OPTaHOB TOCY-
JIapCTBEHHOM BJIACTH.

YmMmern:

OpraHHU30BEIBaTh BepOATHLHBIC U HEBEP-
OaJIbHBIE KOMMYHHKAIIMKU C OpraHaMu Ioc-
yJapCTBEHHOM BJIACTH.

npodeccuoHaIbHON JIEMOHCTPHPYET CIIOCOOHOCTD
OCATCIIBHOCTU U OpraHI/ISaI_II/II/I ux BHe}IpeHI/Iﬂ
oOecreunBaTh

MH(OPMAITMOHHYIO

OTKPBITOCTb ACATCIBHOCTH
opraHa BJaCcTH

OIIK-8

Croco6eH opraHn3oBbI-
BaTh BHYTPCHHUE U MEXK-
BEJIOMCTBEHHbIC KOMMYHHU-

OIIK-8.1

[pencrasnser ciocoObl OpraHu3a-
LMY BHYTPEHHUX U MEKBEIOM-
CTBEHHBIX KOMMYHHUKAIIUU U JIC-
MOHCTPHPYET CITIOCOOHOCTh MX

3HaTh:

- 0COOCHHOCTH YITPaBJIEHYECKOI0 001IIe-
HUSL.

YMmeThb:




KaIy, B3anMOJICHCTBHC
OpraHOB rOCYJIapCTBEHHOM
BIIACTH U MECTHOT'O CaMoO-
VIOpPAaBJICHHUS C TPaXKaa-
HaMU, KOMMEPYECKHMHU Op-
TaHU3aIUSIMH, UHCTUTY-
TaMH rPaXIaHCKOT0 0011Ie-
CTBa, CPEICTBAMHU Macco-
BOH mHGOpPMAITIH

IIPUMCHCHHUS Ha ITPAKTHUKE

- TIp¥ HEOOXOTUMOCTH OPTaHU30BATh pa-
00Ty B THOPHTHOM PEKUME.

Baagers HaBbIKaMu:

- B3aUMOJACUCTBHS CO CPEJICTBAMHU Macco-
BOW MHPOPMAITUH.

4. O6beM, CTPYKTYpPA H COAEPsKAHME THCIUATIIHHDI

OO01mmast Tpy1I0eMKOCTh JUCIUILTNHBI COCTABISAET 3 3a4eTHbIX enuHullbl, 108 akas. yacos.

3aouHas popma

Buabl yueOHbBIX 3aHATHI,
BKJIIOYAsI CAMOCTOSITETLHYIO @
padoTy CTY/IEHTOB, OPMBI TEKYIIEro
H MX TPYI0EMKOCT KOHTPOJISI YCIIEBA€MOCTH
T = (B akaieMHM4eCcKMX Yacax) @ .
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1 |OcHOBBI TEOpUH KOMMYHHUKA- 1 1 20 |demoHncTparust yueOHOTO
815041 2 (dbubMa ¢ OCIe Iy OIIUM
OO6cyxeHuem.
2 |Cucrema BHyTPEHHUX H 1
BHEIIHUX KOMMYHHUKAIUN B
Y 1 2 1 20 |Henosas urpa
OpraHax rocyJIapCTBEHHOTO U
MYHUIMIIATEHOTO YIIPaBICHHS
3 |KoMMyHUKaTHBHBEIE KOMIIE- 1
TEHIIMU TOCYJAPCTBEHHBIX U 2 1 20 |denoBas urpa
MYHUIHMIATBHBIX CITYKaluX
4 |BepbanbHble 1 HeBepOaTbHBIC
p p 2 1 1 33, |denoBas urpa
JIeJIOBbIE KOMMYHHUKALIUH 7
2 03| 37 3auer
HUTOro 108 u. 2 2 4 103 937
Conep:xkanue pa3aesioB IMCHUILINHBI:
Tema 1. OcHOBBI TEOPUH KOMMYHUKAIINU
[TonsiTue JEMOBBIX KOMMYHHMKAIIMH. OJEMEHTbl KOMMYHUKaluu. OYHKIUHA IEJIOBBIX

KOMMYHHKaHHﬁ. YcaoBus YCHeMHOﬁ KOMMYHUKaIIHUH. Cxema KOMMYHUKATUBHOT'O ITpoLecca. O6paTHa51



CBSI3b KAaK HMHCTPYMEHT TMOBBIIICHUS 3(P(EKTUBHOCTH KOMMYHHKAIMHU. TeXHUKH OOpaTHOW CBA3H.
OCHOBHBIE aCIEKThl COOOLIEHMS: CAMOBBIPAKEHHE, INPEAMETHOE COAEp)KaHUE, OTHOILICHMS,
Bo3zelcTBue. Hucxonsanye u BOCXOAAIMEe KOMMYHHUKALUU.

Tema 2. CucremMa BHYTPEHHMX M BHEIIHMX KOMMYHHUKAIMH B OpPraHax rocyJapcTBeHHOro W
MYHHMUIMIAJIbHOTO YIIPABJIeHUSA

Bunbl KOMMYHUKAalIMOHHBIX OaphepoB W WX BIUSHUE HA OpraHu3alvioo. BrIsBIcHUE
KOMMYHHKAIIMOHHBIX OapbepoB B OpraHu3zaluu. MexaHu3M COTrJIacOBaHUS U BHU3WPOBAHUS MPOCKTOB
JIOKYMEHTOB. YTIpaBJ€HHE B pEKUME «XPOHMYECKOTO coryiacoBanusi». lloHstue u  BUIBI
KOMMYHHKAIIMOHHBIX ceTeil. Kiaccudukanuy TUMOB JMYHOCTH U UX YUET B ACNOBBIX KOMMYHUKALIUAX.
OCHOBHBIE CTEpPEOTHUIIBI TOBEACHHUS W HMX HUCIOJIb30BAaHUWE B JEJIOBBIX KOMMYHMKanuax. [lonsrue
yIpaBJieHuYecKoro oomeHus. JKaHpel yrpaBieHUeCKOro O0IeHHs. DTUKA YIPABIEHYECKOTO OOIIEHUSI.

Tema 3. KoMmMyHUKaTHBHBIE KOMIIETEHIHH IOCYAAPCTBEHHBIX M MYHHMIMIIAJIbHBIX CJIYKALIHUX

YMeHus 1 HaBBIKU, COCTABJISIFOIINE KOMMYHHUKAaTUBHBIE KoMneTeHIInU. DopMupoBaHue nepBoro
BIIEYATIICHUS, CIOCOOHOCTh BJIa/I€Th PA3IUYHBIMH MOJEISIMH OOIICHUS, YIPABIATh AMOLUOHAIBHBIM
HaNpsDKEHUEM B MPOIECCe KOMMYHUKAIIMH, KOHTPOJIUPOBATh COOCTBEHHBIC IKCIIPECCUBHBIC CUTHAIIBI,
CTUMYJIMPOBATh coOeCceIHNKA K MPOSICHEHUIO €ro MO3UIUH U T.1. IHTepakTUBHbIE YMEHUS U HABBIKU.
CrocoOHOCTh K YNPABICHHUIO COIUAIBHBIMH POJISIMH, CTPATETUSIMH M TAKTUKAMH MEXKJIMYHOCTHOTO
B3auMoJieiicTBus. JluarnocTrka cobeceHUKA.

Tema 4. Bep6anbHble 1 HeBepOaJIbHbIE 1e/10Bble KOMMYHHKAIINU

BepOanbnas xoMMmyHuKanus, ee QyHKIUN U BUAbl. ColuaibHble, TeHICPHBIC, BO3PACTHBIC U
HallMOHAJIbHbIE OCOOEHHOCTH BepOalbHOM KOMMYyHHKauuu. bapbepbl oOmIeHus Hpu BepOaTbHOMN
koMMyHHKauu. CriocoObl npeojosieHus: 6apbepoB oOmieHus. [IpuHIUOBI pedyeBOro BO3/EHCTBUS.
[IpaBuna putopuku. HeBepOanbHas CTOpOHA [€JIOBBIX KOMMYHUKAIMi: MHTEpHpeTalys MHUMUKH.
HeepOanpHasi cTopoHa JENIOBBIX KOMMYHHKAIIMM: HMHTEpIpeTanus xectoB. HeBepbanbHas cTtopoHa
JIEJIOBBIX KOMMYHUKALIMNA: HHTEPIpETals TaHTOMUMUKA

5. Oﬁpa3OBaTe.]'[bHLIe TEXHOJOI'Hd, B TOM 4YHUC/I€ TEXHOJOIHHU IJICKTPOHHOIO oﬁyqemm H
AUCTAHIIUMOHHBbIC 06pa30BaTeJ’leble TEXHOJO0I'MA, MCHOJb3yEMbIC IIPpH OCYIIECCTBJICHUMN
06p33OBaTeJ'IBHOF0 nmponecca mo JTMCUMIIMHEe

B npornecce 00y4eHnst HCIIONIB3YIOTCS CIEAYIOIUE 00pa30BaATENbHbBIE TEXHOJIOTHH:

AxajgeMHu4ecKas JICKIUS — IIOCJIECJOBATEIbHOE M3JIOKEHHE MaTepuala IpEenoJaBaTelIeM,
pPacCMOTpPEHHE TEOPETUYECKHMX W METOJOJOTMYECKMX BOINPOCOB JUCHUIUIMHBI B  JIOTUYECKU
BbIJIEpKaHHOH ¢opme. B mporecce nekuun npenojaBaTeib CTUMYIHPYET CTYIACHTOB K y4acTUIO B
00CYXJIEHH BOIIPOCOB M BBICKA3bIBAHWIO COOCTBEHHOM TOUKH 3peHUs 00CYKIaeMOW MpOOIeMaTHKH.
Ienu n TpeGOBaHUSA K aKaJeMUYECKO JIEKIIMU: COBPEMEHHBIM HayuyHbIH YPOBEHb, HHPOPMATUBHOCTD,
CUCTEMHOE OCBEIICHHE KIIOUYEBBIX MMOHATHI U MOJ0KEHUH 110 COOTBETCTBYIOLIEH TeMe, 0030p U OlIeHKa
CYIIECTBYIOIIEH MpoOIeMaTHKH, Jada METOJUYECKUX PEKOMEHIAlMH CTyAEeHTaM JUIsl JalbHEHIIero
U3Y4eHHUs Kypca.

IIpakTHyeckoe (ceMHUHAPCKOE) 3aHATHE — 3aHITHE, TOCBALICHHOE MPAKTUYECKOM 0TpaboTKe y
CTYJEHTOB KOHKPETHBIX YMEHUN M HABBIKOB MPHU U3YUYEHUHU JUCUUIUIMHBI, 3aKPEIJICHUIO MMOJYYE€HHBIX
Ha JICKI[MH 3HaHUH U OLIEHKE pe3yabTaTOB 00YUEHUs B IPOLIECCE TEKYIIETO KOHTPOJIS.



Ha nepBoM npaxTHUecKOM 3aHSATHH B BBOJHOW YaCTH JACTCS MIEPBOE IIETOCTHOE MPEICTaBICHUE
o mucuutuinHe. CTyICHTHI 3HAKOMSATCS ¢ HA3HAYEHHEM U 33/1a4aMU AUCIUIUIMHBI, €€ POJIBIO U MECTOM B
oOpa3zoBaTenpHOUW mporpamMMe. llpm 3TOM O03BY4YMBAIOTCS METOAMYECKHME M OpPraHU3allMOHHBIC
0COOCHHOCTH PabOTHI B paMKaX JTaHHOM TMCIUIUIMHBI, a TAKXKE TACTCS aHATIHN3 PEKOMEHIYeMOol y4eOHo-
METOAMYECKON TuTepaTyphl. [IpogomKuTeIbHOCTh BBOAHOM YacTH cocTaBisieT He Oonee 10-15 munyT.

[Ipy mpoBeneHMM NPAKTUYECKUX 3aHATUN HCHOJB3YIOTCS TAaKHEe HHHOBAIIMOHHBIE METOJIbI
00y4eHUsl, KaK AUanor-coobeceoBaHue, KOJJIEKTUBHOE 00CYXKICHUE TEMAaTHUECKUX BOIIPOCOB, Pa3dop
NPaKTHYECKUX CUTYalni, HOPMAaTHBHBIX IOKYMEHTOB, TEOPETUUECKUX M METOJIUYECKUX ACHEKTOB II0
TeMaM IUCHUITHHBL. OOCYX/IeHHE U OIICHKA MPABUIIBHOCTH BBIIIOJHEHHBIX PA3JINYHOTO THIIA 331aHUH,
yKa3aHHBIX B (OHJIE OLEHOYHBIX CPEACTB paboyeil MPOrpaMMbl, MPOU3BOAUTCS KOJJICKTHBHO
CTY/IGHTaMH I10]T PyKOBOJCTBOM ITPEIO1aBaTesl.

KoncyabTanuu — BHUI y4eOHBIX 3aHATHH, SBISIOMKECS OAHOW U3 (OpM KOHTpOIS
CaMOCTOSITENIbHOW paboOThl CTYIEHTOB B TEYCHHE ceMecTpa. Ha KOHCydbTalMsAX MO WHHUIIMATHBE
CTYZICHTOB PAaCCMaTPHBAIOTCS 1 0OCYKIAIOTCS Pa3IMYHbIC BOIIPOCH TEMAaTHKH JUCIUITIHHBI, KOTOPBIE
BO3HMKAIOT Y HUX B IIPOIIECCE CAMOCTOSTEIBHOM PabOTHI.

B mpouecce o0yueHus: UCHONB3YIOTCS CIEAYIOUIME TEXHOJIIOTUU 3JIEKTPOHHOIO OOydYeHMs U
JIMCTAaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTUU:

JaexkTponHblii ynuBepcuter Moodle SIpI'Y, B KOTOpOM NPUCYTCTBYIOT:

- 3aJaHusl U1 CaMOCTOSITEIbHOM paboThl 00YyUYaIOIIMXCS 10 TEMaM JUCLUIIUHBI;

- CpeACTBa TEKYILIEro KOHTPOJISl yCIIEBAEMOCTH CTY/AEHTOB (TECTUPOBAHUE);

- IMPEe3EHTalUy U TEKCThI JEKLIUH 110 TEMaM JUCLIUILINHBI,

- TPEeICTaBICH CIHUCOK Y4eOHOU JINTepaTyphl, PEKOMEHIyeMOU AJIsi OCBOCHUS TUCIIUILIIMHEI,

- IpencTasiieHa nHGopManus o GopMe U BpeMEHU MPOBEICHHS KOHCYIbTALU 110 JUCHUIUIMHE B
pPE)KHUME OHJIANH;

- mocpencTBOM (opyma OCYILECTBIISETCS CUHXPOHHOE U (MJIM) aCMHXPOHHOE B3aMMoJIeiicTBHE
MeX1y 00y4aroIIMMKCS U MPenoJaBaTesieM B paMKaX U3y4eHUs AUCIUILTUHBL.

6. [lepeyeHb JIMUEH3HOHHOTO M (WJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 MPOrPaAMMHOIO
olecreyeHust, HCMOJIb3YeMOro IIPH OCYIEeCTBICHHH 00Pa30BaTEJbLHOIO0 NPOLECcca N0 NUCHHUIINHE
B nporuiecce ocymiecTBieHus 00pa30oBaTeIbHOIO Npoliecca Mo JUCIUILIUHE UCIIONIb3YIOTCS:
1) nanst popMHUPOBaHUSI MATEPUATIOB ISl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOBEACHHS
MIPOMEXYTOUHOH aTTecTauu, g (OpMUPOBAHUS METOIMYECKUX MAaTEPHUAJIOB MO TUCHUIUINHE!
- mporpammbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepeyeHb coBpeMeHHBIX NPOo¢ecCHOHANIBHBIX 023 JaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
CHCTEM, HCIO0JIb3yeMbIX NPH OCYIIECTBJICHHH 00Pa30BATEJILHOIO NMPoLecca no AMCHUIInHEe (MpH
HEe00X0IMMOCTH)
B mpouecce ocymiecTBiaeHUs: 00pa30BaTEIbHOrO Mpolecca Mo JUCHUILUIMHE HCIOIb3YIOTCS:
ABTomaTtusupoBaHHas OubanoreuHo-uHpopmannontas cucrema «bYKM-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeueHb OCHOBHOW M JIONMOJTHUTEIbHOH y4e0HOI JUTepPaTypbl, pecypcoB HH(POPMAIHOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTn «MHTepHeT» (NPH HEOO0XOAUMOCTH), PEKOMEHIYeMbIX JUIA
OCBOEHMS THCIHUIIJIMHBI

a) OCHOBHAs JINTepaTypa

1. Boiituk, H. B. PeueBas kommyHuKamus : yaebHoe mocooue aist By30B / H. B. Boittuk. — 2-¢
u31., nepepad. u gon. — MockBa : M3natensctBo HOpaiit, 2021. — 125 ¢. — (Bricmiee o6pazoBanue).
— ISBN 978-5-534-09922-5. — TekcT : anekrponnsiii // O0pa3oBarenbHas mwiathopmalOpaiit [caiT].
— URL.: https://urait.ru/bcode/471883.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. Kopsruna, H. A. CamonpeseHTanus U yoexaromnas KOMMYHHKAIHS | Y4€OHUK U PAKTHKYM
st By30B / H. A. Kopsruna. — Mocksa : U3marensctBo Opaiit, 2021. — 225 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-11562-8. — Tekcr : anekrponnsiii // Obpa3oBaTenbHas miarhopma

FOpaiir [caiit]. — URL: https://urait.ru/bcode/475283.
3. HymkwHa, M. P. Ilcuxonorus BIusSHUSA B JCJIOBOM OOIIEHUH M COIUATBHBIX

KOMMYHHUKAIUAX . y4deOHUK 1jis By30B / M. P. Jlymkuna. — 2-¢ u3nd., ucnp. U jgorn. — MoOcCKBa :
WznarensctBo FOpaiit, 2021. — 228 c. — (Bricmiee o6pazosanne). — ISBN 978-5-534-12475-0. —
Tekcr : onekrponnbii //  OOpasoBarenbhHas 1iardpopma FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/476663.

0) 1oMOJTHUTE/ILHAS JIUTepaTypa:

1. KynbTypa peur u 1e710B0€ 00IICHUE ;| y4eOHUK U IPaKTUKyM st By30B / B. B. Xumuk [u ap.] ;
OoTBeTCTBEHHBIC penaktopsl B. B. Xumuk, JI. b. BonkoBa. — Mocksa : U3natenbctBo FOpaiit, 2021. —
308 c. — (Beicmiee oOpasoBanme). — ISBN 978-5-534-00358-1. — Tekcr : aaekTpoHHBIH //
OopasoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469315.

2. CnmBak, B. A. Jlupepcto. IIpakTrky™m : yueOHoe mocodbue ans By3oB / B. A. CrimBak. —
Mockga : UznarensctBo HOpaiit, 2021. — 361 c. — (Bricmee oOpaszoBanue). — ISBN 978-5-534-
00898-2. — Tekct : anekrponubii // OOpaszoBarenbHas miardpopma IOpait [caiit]. — URL:
https://urait.ru/bcode/468918.

B) pecypchl ceTu « MHTEpHET:

1. DnexkTpoHHbII KaTajior Hayunoit O6ubIMoTEKU Apl'y
(https//www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas oubauoreunas cuctema (OBC) mzmarenscrBa «Opaiit» (https://www.
urait.ru).

3. DnexkTpoHHas oubnuoreunas  cucrema  (OBC) u3narensctBa  «lIpocnexkr»
(http://ebs.prospekt.org/).

4. Hayunas anekrponHas oubnuorexka (HOB) (http://elibrary.ru)

9. MaTepuajibHO-TeXHHYecKasi 0a3a, He00XoAMMAasi /I OCYLIeCTBJICHHSI 00pa30BaTeILHOI0
npouecca no AMCHUILINHE

MarepuanbHo-TexHHUYeCKass 0a3za, HeoOXoaumasl Ui OCYIIECTBIEHUS 00pa30BaTeNbHOIO
mpolecca 1o AUCHUILIMHE BKIII0YAET B CBOM COCTaB CIELMAIbHbBIE TOMELICHUS:

- yueOHbIe ayAUTOPUH IS IPOBECHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayJUTOPUH JUIsl IPOBEJACHUS TPAKTUUYECKHUX 3aHATUHN (CEMUHApPOB);

- yueOHbIe ayAUTOPUH AJIsl IPOBEICHUS I'PYIOBBIX M MHAMBUAYAIBHBIX KOHCYIbTAIUN;

- yueOHbIE AyAUTOPUHU JJIs IPOBEACHUS TEKYILIET0 KOHTPOJIS U MPOMEKYTOUHON aTTeCTalluy;

- IOMEIIEHUS JIUIsl CAMOCTOATENbHOM padoThI;

- IOMEUICHUST U1 XpaHEHHs M NpO(UIAKTUYECKOTO OOCITY)KMBAaHUS TEXHUYECKHUX CPEJICTB
oOyJeHwus.

CrienuanpHble  TOMEIICHUST YKOMIUIEKTOBAHBI CPEACTBAMU OOYYEHHs, CIYKallUMHU IS
npecTaBieHus yueOHoM nHpopmanuu 60IbII0N ayAUTOPHH.

[ToMemienust i CaMOCTOATENBbHOM pabOThl OOYYalOMIMXCSl OCHAIEHbl KOMIBIOTEpHOU
TEXHUKOM C BO3MOXHOCTBIO MOAKIIOUEeHHS K cetu «MHTepHeT» u oOecnedyeHueM JocTyna K
3JIEKTPOHHON MH(OpMaIoHHO-00pa3oBaTensHOU cpene SAplY.

ABTOp:!

JlonieHT Kadeapsl ynpaBIeHHs
U IPEITPUHUMATEIBCTBA, KaH/. SKOH. HAYK A.I1. TIpoxopoB



https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://www/
http://ebs.prospekt.org/
http://elibrary.ru/

IIpunioxenne Nel k paboueil mporpaMme JMCIHIIIHHBI
«KoMMyHHKAIHMH B rocy1apCcTBEHHOM U MYHHIHMIIAJILHOM YIIPABJICHUM»

MoH/1 OLIEHOYHBIX CPEACTB
JJISl TPOBe/IeHUsI TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH
U MPOMEKYTOUYHOI aTTecCTAlMHU CTY/IEeHTOB
1O AUCHUIIHHE

1. TunoBbie KOHTPOJIbHBIC 3a/I1aHUA U UHBIC MaTCPHAJIbI,
HCIIOJBbB3YEMbIE B IPOLECCE TEKYHICI'O KOHTPOJIA YCIIEBAEMOCTH

Tema 1. OcuoBsbl Teopun koMmmyHukanuu (Komnerennust YK-4, nnankarop YK-4.1.)
(mo3BoMIsIeT JOCTUYB IJTAHUPYEMBIX PE3yJIbTATOB O0YUEHHS B YACTH 3HAHUSI ICHXOJIOTHYECKHX
OCHOB KOMMYHHKAITHOHHOTO ITPOIecca)

CryneHTaM HOpeUIOKEHO CaMOCTOATENbHO, C IMOMOIIBIO TECTA, OLIEHUTh CBOM KOMMYHHKATHBHBIE
0COOEHHOCTH.

Bam npeanoxxeno 80 yrBepxaenuid. M3 kax0il napel BeIOEpUTE OJIHO, TO, KOTOPOE, KaK Bbl CUUTAETE,
Haun0oJiee COOTBETCTBYET BalleMy noBeaeHuto. OOpaTtuTe BHUMaHKUE Ha TO, YTO HU OJIHA T1apa He 10JIKHA
OBITh TpormynieHa. TecT mocTpoeH TakuM 00pa3oM, YTO HU OJJHO U3 MPUBEACHHBIX HIDKE YTBEPKICHUH
He SIBJIICTCSI OIIMOOYHBIM.

1. 51 nro0Ir0 IEUCTBOBATE.

2. 51 paboTaro Ha/I penIeHneM MPOOIIEM CHCTEMAaTHIECKAM 00pa3oM.

3. 5 cumrato, uTo paboTra B KoMaH1ax 6onee 3(h(hekTuBHA, YeM Ha MHAWBUYaIbHON OCHOBE.

4. MHe O4YeHb HPaBATCS Pa3IMYHbIE HOBOBBEJICHHUSI.

5. 51 GonpIie MHTEPECYIOCH OYAYIIHUM, YEM MPOIILIBIM.

6. 51 ouens OO0 pabOTATH C JIFOIEMHU.

7. 51 mo6I1I0 MPUHUMATE YY4acTHE B XOPOLIO OPraHM30BaHHBIX BCTpEYax.

8. J1st MeHsI OueHb BaXKHBIMH SIBJISIFOTCS OKOHYATEIIEHBIE CPOKH.

9. 5l npoTUB OTKJIAAbIBAaHUI U TPOBOJIOYEK.

10. S cumraro, 9TO HOBBIEC HJIEH JOJDKHBI OBITH TIPOBEPEHBI MIPEXK/Ie, YeM OHU OyIyT MPUMEHSATHCS Ha
MIPAKTHKE.

11. I ouensb OO0 B3aMMOJIEHCTBOBATH C APYTHUMHU JIFOABMHU. ITO MEHSI CTUMYJIUPYET U BIOXHOBIISIET.
12. 51 Bcerna craparoch UCKaTh HOBBIE BO3MOKHOCTH.

13. 4 cam r00JTI0 YCTaHABIMBATH 1IEJH, TUTAHBI U T. 11

14. Ecnu g uTo-1m160 HaYMHAI0, TO TOJIEJIBIBAIO 3TO /10 KOHIIA.

15. O6b14HO 5 cTaparoCh MOHATH YMOIMOHAIBHBIE PEAKIIUH JPYTHX.

16. 4 co3naro mpoOIEMBI IPYTUM JTFOJISIM.

17. 51 Hameroch MOMYYUTh PEaKIUIo IPYTUX HA CBOE MTOBE/ICHUE.

18. 4 HaxoxXy, 4TO NEHCTBUS, OCHOBAHHBIC Ha MPHUHIIMIIE «IIIar 3a IIarom», SBISIFOTCS OYeHb
3¢ (HEeKTHBHBIMHU.

19. 51 mymaro, 9TO XOpOIIO MOTY TOHUMATh MOBEJICHHE ¥ MBICITH JAPYTHX.

20. 5 mo0:1r0 TBOpUECKOE peleHHEe MPOOIeM.

21. 51 Bce BpeMs CTPOIO IJIaHBI Ha Oy TyIIee.

22. 51 BOCIpUMMYUB K HY)KIaM JAPYTHX.

23. Xoporee MIaHAPOBAHUE KITFOY K yCIIEXY.

24. MeHs pa3ipakaeT CIUIIKOM ITOAPOOHbII aHATU3.

25. 51 ocTaroch HEBO3MYTUMBIM, €CIIM HAa MEHS OKa3bIBAIOT JIaBJICHUE.

26. 51 oueHb LIEHIO OIIBIT.



217.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

S npucnymuBaOCh K MHEHUIO IPYTHX.

I"oBopsT, 4TO 51 OBICTPO COOOPAKALO.
CoTpyIHUYECTBO SABJISAETCS U1 MEHS KIIFOUEBBIM CIIOBOM.
S ncnosb3yro JTOrMuecKre METObI M1 aHAJIM3a albTEPHATHB.
51 mr065110, KOT1a OTHOBPEMEHHO Y MEHSI UAYT pa3HbIe MPOEKTHI.
51 mocTostHHO 3a/1at0 ceGe BOIIPOCHI.
Jlens uro-1ubo, S TEM CaMbIM Y4YCh.
ITonararo, 4T0 51 pyKOBOJCTBYIOCH PACCYJKOM, @ HE SMOLIUSIMH.
S mory npejckasarb, Kak Ipyrue OyayT BecTd ce0si B TOW MM WHOW CUTYalluu.
51 He M0G0 BAABATHCS B AETANH.
AHanus Bceraa J0HKEH IPEIIeCTBOBATh IEHCTBUSM.
51 cioco0OeH OLIeHUTh KJIMMAT B TPpYIIIE.
Y MeHs eCTh CKIIOHHOCTb HE 3aKaHYMBaTh Ha4aThIe JEa.
51 BoctipHMMalO ce0sl KaK peInTeIbHOTO YeI0BeKa.
S uiy Takue nesna, KOTopble OpocaroT MHE BbI30B.
51 OCHOBBIBAIO CBOU JIEHCTBHSI HA HAOMIOJCHUAX U (aKTax.
51 MOT'Y OTKpBITO BBIPa3UTh CBOU 4YBCTBA.
51 mo06:1r0 HhopMyIMPOBATH U ONIPENENATH KOHTYPbI HOBBIX IIPOEKTOB.
51 oueHb TFOOITIO YUTATE.
S BocmpuHMMa cebs Kak 4eloBeKa, CHOCOOHOr0 HMHTEHCU(UIMPOBATH,

JEeATEIbHOCTD IPYTUX.

47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.

51 He Mr00ITI0 3aHUMATHCSI OJTHOBPEMEHHO HECKOJIBKUMH BOTIPOCAMHU.
S1 06110 TOCTUTATh TIOCTABIICHHBIX IIENCH.

MHe HpaBUTCS y3HABaTh YTO-THO0 O APYTHX JIFOJISX.

S mo6iro pazHooOpasue.

@akThI TOBOPAT CaMu 3a ceOsl.

S ucmonb3yio cBoe BOOOpakeHUE HACKOIBKO 3TO BO3MOKHO.

MeHs pa3ipakaeT JIUTeIbHasl, KPOIIOTINBask padboTa.

Moii MO3T HUKOT/1a HE TIepecTaeT paboTaTh.

BaxHOMY pelieHuIo MpeaIecTByeT MoAroTOBUTEIbHAS paboTa.

OpraHu30BaTb

A rmy6oKo yBEepEeH B TOM, YTO JIFOJIU HYKIAIOTCS APYT B Ipyre, 4TOOBI 3aBEPIIUTH padoTy.

51 00bIYHO IPUHUMAIO pellIeHHe, 0C000 HE 3alyMbIBasICh.
DOMOIIUH TOIBKO CO3IAI0T MPOOIIEMEI.

51 1106510 OBITH TAKMM K€, KaK JIpyTue.

51 He Mory OBICTPO MPHOABUTH MATHAAATH K CEMHAIIATH.
S mpuMepsito CBOM HOBBIE UJEH K JIIOJISIM.

51 Bepro B Hay4HBIN MOJIXO/I.

51 mro6ir0, KOT1a AETI0 CHIeNaHo.

64. Xoporre OTHOIIEHHSI HEOOXOTUMBI.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.

51 UMIyIECUBEH.

S1 HOpMaIbHO BOCIIPUHUMAIO Pa3/INYMS B JTHOISX.
OO11eHue ¢ IpyruMu JIF0JIbMU 3HAYUMO CaMo T10 cele.
JIr00:110, KOT 1A MEHSI HHTEJIJIEKTYalIbHO CTUMYJIHPYIOT.

51 m06110 OpraHU30BBIBATH YTO-JTHOO.

S yacTo nepeckakuBaro ¢ OAHOIO AeJa Ha APYToe.
O61ienue u paboTa ¢ IPYrUMHU SIBISIFOTCS] TBOPUECKUM MTPOILIECCOM.
CamoakTyanuzanus BISETCS KpallHe BaXKHOM JUUIS1 MEHS.
MHe o4eHb HpaBUTCS UTPATh UACSIMH.

51 He MO6ITI0 ONYCTY TEPSATH BpEMSL.

S mo6uro fenatk To, 4TO y MEHS MOJTy4aeTcsl.
B3aumoneincTBys ¢ Ipyrumu, s y4ych.

AGCTpaKkIMM UHTEPECHBI 1JIs1 MEHS.

MHe HpaBATCS ACTaH.



79. 51 m00:110 KPaTKO MOABECTH UTOTH, TPEXK/IE YEM MPUITH K KAKOMY-THO0 yMO3aKIIOUEHHIO.
80. S nocrarouHO yBepeH B cebe.

Iloacuer 6ayy10B

OO6BenuTe Te HOMEpa, Ha KOTOPBIC BBl OTBETHIIU MOJIOKUTEIHHO, U OTMETHTE UX B MIPUBEACHHON HIKE
tabymne. [TocunTaiiTe KOJIMYECTBO OAIJIOB 1O KaXKIOMY CTHIIIO (OJIMH TIOJIOKUTEIIBHBIN OTBET paBeH |
6amty). ToT cTuib, MO KOTOPOMY BbI HAOpaIu HAOOJIbIIIEe KOJIMYECTBO OAIIOB (ITO OJJHOMY CTHITIO HE
MOXeT ObITh Oosiee 20 OaymioB), HauboJIee MPEAOUTUTENIEH sl Bac. Eciiu BbI HaOpaiM OJMHAKOBOE
KOJIMYECTBO OAJUIOB I10 JIBYM CTHJISIM, 3HAYHT, OHH 002 IPUCYIIU BaM.

Crmas 1l 1,89, 13,17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79

Cruab 2 2,7,10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78
Cruas 3 3, 6,11, 15,19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80
Cruas 4 4,5,12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77

Ctuab 1 — opueHranus Ha qeicTBre. XapakTepHO 00CYk ICHUE PE3yIbTaTOB, KOHKPETHBIX BOIIPOCOB,
MOBE/ICHUS, OTBETCTBEHHOCTH, OIBITA, JOCTIKCHUU, pemieHuil. Jlioau, BIajeronme 3TUM CTHIIEM,
[parMaTU4HbI, NPSIMOJIMHENWHBI, PEIIUTEIbHBI, JETKO MEPEKII0YaloTCs ¢ OAHOI0 BOIIPOCa Ha JAPYroi,
4acTO B3BOJHOBAHBI.

CTuip 2 — opueHTanus Ha mporecc. XapakTepHo 0OCyXJeHHe (akTOB, MPOLEIYPHBIX BOIPOCOB,
IUIAHUPOBAHUS, OpPraHU3allid, KOHTPOJIMPOBAHUsA, AeTaieil. UenoBek, BIAICIOIIUN 3TUM CTHUIIEM,
OpPUEHTUPOBAH HAa CHCTEMAaTUYHOCTb, [1OCJIEA0BATEIbHOCTD, THIATENbHOCTh. OH YECTEH, MHOT'OCIOBEH U
MaJ03MOILIMOHAJIEH.

Ctuib 3 — opHeHTalMs Ha JifoJiei. XapakTepHO 00CYX/I€HUE YeIOBEUECKUX HYXK 1, MOTUBOB, YYBCTB,
«ayxa palboThl B KOMaH/Ae», MOHUMAaHHS, COTpyAHHUYecTBa. JIIOOM 3TOTO CTUIIS AMOLMOHAIIBHBI,
YyBCTBUTEJIbHBI, CONEPEKUBAIOIINE U TICUXOJIOTUYECKU OPUEHTHUPOBAHBI.

Ctuab 4 — opHeHTalys Ha MepCreKkTuBy, Ha Oyaymiee. JIo1M 3TOro CTWiIs Npucylie o0CykaeHne
KOHUENIMI, O0JbIINX TJIAHOB, HOBOBBEACHUM, Pa3JINYHBIX BOIIPOCOB, HOBBIX METOJIOB, albTEPHATHB.
Onu 0071a1a10T XOPOILIMM BOOOpaKEHUEM, MOJIHBI UIeH, HO MaJ0 PEaJUCTHYHBI U MOPOH UX CIOXKHO
MTOHUMATb.

Tema 2. CucteMa BHYTPEHHUX U BHEITHUX KOMMYHHKAIUI B OPraHax rocyapcTBeHHOro u
MYHUIMIIATBHOTO YIIPABJICHUS

(Kommnerenuusi OIIK-8, unaukarop OIIK-8.1) (mo3BosiseT MOCTHYL IJIAHUPYEMBIX PE3Y/IbTATOB
oOyueHHusl B 4YaCTH 3HAHUS OCOOEHHOCTEHN YNpPaBIEHUYECKOTO OOIIEHNSI U YMEHHS BECTH MEPETOBOPHI B
paMKax BBIOpaHHOM CTpaTerun).

JesioBas urpa «BolxkuBanue»

Benymuit onuceiBaeT yuacTHUKaM 0OCTOSITENBCTBA, B PE3yJIbTaTe KOTOPBIX OHU SIKOOBI OKa3aIHCh
B HECTaHJIAPTHOM CHUTyallud, M BBIIAET Ka)X/JOMy YYaCTHUKY CIHMCOK (OJMHAKOBBIM [UIsI BCEX
YYaCTHHUKOB) IIPEIMETOB, KOTOPHIE MOKHO UCIOJIb30BaTh AJIs BBDKMBAHMSI B JAaHHOM CJIydae. Y YaCTHUKU
B MHAUBUAYAIbHOM MOPSAKE PAHXKUPYIOT 3TU MpPEIMEThl MO CTENEHU TOro, Kak OHH OIEHUBAIOT
BaXHOCTb ITPEIMETOB JJIs1 BEDKUBAHUS, U 3aHOCAT NPUCBOEHHBIE paHry B 1-i cTonbery crucka.

3areM y4yaCTHHMKH pa30MBarOTCs Ha KOMaH[bl (ONTUMAIIbHBIA COCTaB KOMaH/bl — 4-6 4elloBeK) U
BBIIIOJHSAIOT TY JK€ CaMyI0 IPOLEAYPY PaHXUPOBaHUS IPEIMETOB KOJUIEKTHBHO, B KOMaHze. Panru
MIPEMETOB, IPHUCBOSHHBIE KOMAHIOM, 3aHOCATCS BO 2-1 CTOIOCI] CIIHCKA.

Janee Beqymuil 3a4nTBIBAET «IIPABUIIBHBIE» OTBETHI, TO €CTh PAHIH IPEIMETOB, IPUCBOECHHBIE
oOlIeNPU3HAHHBIM B IAHHOM 00JIaCTH 3KCIIEPTOM. DTHU «IKCIIEPTHBIE)» PAHTH YUACTHUKH 3aMHCHIBAIOT B
3-#1 cronber cBOMX CHUCKOB. Benymuii 00bsACHIET yyacTHUKAM, Kak MMOJICYUTATh CYMMApHYIO OLIHOKY.
JJ1s 3TOT0 HY>KHO B Ka)KJIOM CTpOKE CHUCKA (TO €CTh M0 KaKJOMY MPEeIMETy) CPaBHUTh PaHT JTaHHOTO
npeaMeTa, MPUCBOCHHBIN 3KCIIEPTOM, C PaHTOM 10 1-My cTonOIy (IPUCBOCHHOMY WHAMBHUIYAIbHO) U



o 2-my ctoyiony (MPUCBOEHHOMY KOMaH[I0#). 3HaAYeHHS aOCONIOTHBIX OTKJIOHEHHWM CKJIAIBIBAIOTCS,
MOJTy4aroTcs J1Be MU(QPHI: mepBasi - CyMMapHas OmIMOKa OT/AEIbHOTO YYaCTHHUKA, BTOPasi — CyMMapHast
omrOKa BCeH KOMaH/IBI.

Benymuil ornamaer MHAMBUAYAIbHBIE U KOJJIEKTUBHBIE PE3YNIbTATHI 110 KaXXIO0W KOMaHAE, U, C

y4acTHEM CAaMHMX WIPOKOB, AQHAIM3UPYET IPUYMHBl pa3JIMYUN MEXAY HWHIUBUAYAIbHBIMU H
KOMaHIHbIMU ommOkamu. CoMoCTaBlIeHHEe CyMMAapHBIX OIIMOOK IO3BOJISET BBISIBUTH KaK JIMJEPOB
KOMaHJl (KOTOpBIE CyMEeIH BCEM HaBs3aTh CBOE MHEHHE), TaK M TeX, KTO ObUT OJIMKe K UCTUHE, HO HE
cMOT yOeIuTh B 3TOM KOMaH Ty (y KOrO MHIUBHUAYyalbHas OIMOKAa MEHbIIIe, YeM KOMaH IHas ). 3a4acTyr0
OKa3bIBacTCs, 4YTO JII/Il[epBI BCJIIN KOMaHILy 110 HO)KHOMy IMyTH.

[Ipu comocTaBneHNH pe3yabTATOB PA3HBIX KOMAaHJ BEAYIIMHA aHAIU3HPYET OCOOEHHOCTH CTHIISA
paGOTBI Ka)KI[OfI KOMAaHBbI. KaK HpaBI/IJIO, BBISICHACTCA, UTO KOMaHI[Hbe/’I ycnex 3aBUCUT HEC CTOJIBKO OT
XOPOIIMX WHIWBHIYAIBHBIX PE3YJIBTATOB (TO €CTh OT CYMMapHOM OMMOKH 110 1-My cT00I1Y), CKOJIBKO
OT YMEHHSI WICHOB KOMaH/Ibl CIIYIIATh JAPYT Apyra u paboTrats COBMECTHO. [10 OKOHYaHHUU UTPHI MOKHO
CeNaTh MPEeIBAPUTEIbHBIC BBIBOJBI O I1€JIECO00PA3HOCTH WIIH HEIEIeCO00pa3HOCTH KOMaH I paboTaTh
B JAJILHEHIIIEM B TAKOM K€ COCTaBE.

Tema 3. KoMMyHUKATHBHBIE KOMIIETEHIIHMHU ITOCY1APCTBEHHBIX 1 MYHUIMNAJIBHBIX CJIYKAIMX

(Komnerenuusi OIK-8, nuaukarop OIIK-8.1) (mo3BoJsieT 10CTHYb IJIAHUPYEMBIX PE3YJIbTATOB
o0OydYeHUs B 4YaCTH 3HAHUS OCOOCHHOCTEH YIpaBIeHYECKOTo OOIICHUS M YMEHUS TTPH HEOOXOAMMOCTH
OpraHu30BaTh paboOTy B THOPUIHOM PEXKHUME).

HenoBasi urpa «L{bInjeHoOK sKapeHbIii»

Urpokn [oiKHBI HalTH peuieHue (10 JEreHAe — ONPENeNUTh IPUYUHY BYEPAIIHETO
MIPOUCIIECTBHS) HA OCHOBAHUU TPENENbHO (pparMeHTHpoBaHHONW MHPOpManuu. it 3TOro UM HYKHO
OpraHu30BaTh UH(OPMAIIMOHHBIN OOMEH U ONTUMHU3UPOBATh MPOLIECC IPUHATHS PEIIEHUS B YCIOBUAX
n30bITKa UHPOPMAITUH.

Y4acTHHUKM A€NATCS Ha KOMaHJbI 110 6-9 yenoBek. Kaxkaplil HIPOK MTOJIy4aeT HECKOJIBKO JIMCTKOB
OyMmaru; Ha JIMCTKax — [0 OJTHOMY IPEIJIOKEHUI0 ¢ MHpOpMaIueil, MOrylieil UMeTb OTHOIIEHHUE KO
BUEpAITHEMY IPOUCIIECTBUIO. BCero y Bcex WIE€HOB KOMAaHIbl UMEETCS HECKOJBKO JECSATKOB
«KYCOUYKOB» UH(POpPMAIUH, YTO BIIOJIHE JOCTATOYHO I pelieHus 3aaauu. Ho kaxaplil ydacTHUK 3HaeT
JIMIIB T€ CBEICHUS, KOTOpbIe ObLIN BbIIaHBI HEMTOCPEJICTBEHHO eMy. [ yCloKHEHHs pabOThl MOXKHO
3aMpeTUTh y4YaCTHUKaM MOKa3blBaTh APYr APYry JUCTKH ¢ MH(POpMAaIUell, BBIHYAUB UX TEM CaMbIM
nepeaaBaTh CBEJCHHs TOJIBKO B YCTHOM (hopme. Komanze npeacTonT HamaauTh oOMeH nHpopmanuei
MEX/1y WIeHaMHU KOMaH/1bl, OTQUIBTPOBATh HEHYKHbIE CBEICHUS, U HAlTU NpaBUiIbHOE perienue. Eciau
KOMaH/ HECKOJIbKO, TO ToOeIuTeneM o0bsIBIIAETCS KOMaH 1a, HallleAas pellieHHe paHbIlIe IPYTHX.

Tema 4. Bep6asibHble 1 HeBepOaJibHbIE [1eJI0Bble KOMMYHHKAIIUH
(Komnerenuusi OIIK-4, unaukarop OIIK-4.1) (mo3BosisieT IOCTHYD TUIAHUPYEMBIX PE3YJIbTaTOB
00y4eHHs B 4aCTH 3HAHUS 0COOEHHOCTEH YIMpaBICHUECKOTO OOLIEHUS U YMEHHUSI BECTH NEPEroBOPHI B
pamKax BbIOpaHHOM CTpaTeruu).

esioBasi urpa «Apenaa opuca»

B xozie urpsl yyaCTHHKaM MPUXOJUTHCS BbIpAaOATHIBaTh KOMIPOMHCCHOE pEIIeHHE B Ipolecce
MSTUCTOPOHHUX TIEPETOBOPOB, TPEOYIOTCS TaK)Ke HECIOXKHBIE pacyeThl W ydYeT OOJBIIOro YHCIIa
KpUTEpHUEB. YYACTHUKH pa30MBAIOTCSA HA 5 KOMaHJ (MM HA YHUCIIO, KpaTHOe maTu). Kaxknas u3 naru
KOMaHI-QUpM JIOJDKHA apeHIoBaTh mMomenieHne mnoj odwuc. J[o KoMaHA MOBOASTCS MapaMeTphI
Tpebyemoro Kaxaoil ¢gupme oduca (KOIMUECTBO PabOYMX MECT, KeJIaTeIbHOE MECTOIOJIOKEHUE,
TpeOOBaHUs K YPOBHIO IITyMa, 0COOCHHOCTH pabouero mporecca, BIUSIONINE Ha BEIOOP MOMEIICHUS) U
NpeeNbHBIA pa3Mep apeHTHOM TIIaTHI.

Ha prIHKE HEIBIYKUMOCTH €CTh JIBa CBOOOTHBIX MMOMEIICHHUST OOIBIION TUTOIIAAN (OTTMCAHUEe ITHUX
MOMEIICHUH U CTOUMOCTH apeH/Ibl puiiaraercsi). KoManasl TOMKHbBI JOTOBOPUTHCSI U COBMECTHO CHSTh
OJIHO U3 3TUX MOMEILIEHUH, pa3Ie]IMB KOMHATHI U pacXo/Ibl Mo apeHae. Bece hupMbl-KOMaH bl SBIISIOTCS



KOHKYPEHTaMH, HO HHU OJIHA U3 KOMaHJ HE MOKET JOCTUYb L[EJIH MOOAUHOUKE; TPeOyeTCs COBMECTHOE
pelIeHue YeThIPeX WU MSATH KOMaH/I.

[ToGexxnaeT Ta KOMaH1a, KOTOPOW B XOJ/I€ IIEPErOBOPOB YIACTCS BBHITOProBaTh Ce0C HAMITYYIIIHNE
ycnoBus. [lapameTpsl cllaBaeMbIX B apeHy MOMEIEHUH OIpeieseHbl TaKUM 00pa3oM, uTo Hauboliee
BEpOSITEH BapHaHT, P KOTOPOM O COBMECTHOM apeH e IOTOBOPSTCS KaKUe-TO YEThIpe KOMaHbI (110
YCIIOBUSIM UTPBL, Y HUX JOCTATOYHO ISl 3TOTO CPeACTB). B 3TOM ciyyae o/jHa U3 KOMaH/l, HE CyMeBIIast
3aWHTEPECOBATh MAPTHEPOB I10 MIEPETOBOPAM M BOMTH B KOAJHIINIO, OCTaeTCs 0e3 orca u 0ObsIBIsACTCS
MPOUTPABILIECH.

[To oKOHYaHUH UTPHI TPOBOJAUTCS «Pa300P MOJIETOBY C aHATM30M KOMAHIHBIX CTPATETUH, OIINOOK
B pacueTax, CHJIbHBIX U CJIa0bIX CTOPOH Ka)XI0W KOMaH/IbI.

2 Coucok BOIIPOCOB " (I/IJ'II/I) 3aJaHuM OJIs MPpOBEACHUSA HpOMe)l(yTO‘lHOﬁ arrecranmmuu

Cnucok BONPOCOB K 3a4eTy
OcHoBHBIE (DYHKIIH U BUIBI KOMMYHUKAITUH.
KommyHuKaTHBHBIE Oapbephl i UX BH/IBL.
Baprepsl HemoHUMaHus.
JInaHOCTHBIE OapBEPHI.
KynbTypHble 6apbepsbl.
Krnaccudukanuy THIOB TUYHOCTH U UX YYE€T B JACOBBIX KOMMYHUKAIIHSIX.
OCHOBHBIE CTEPEOTHUIIBI TOBEJCHHS U UX HCIIOIb30BAHKE B JICIIOBBIX KOMMYHHUKAIIHSIX.
YMeHus 1 HaBBIKH, COCTABIISIONINE KOMMYHUKATUBHbBIE KOMITIETEHIIUH.
dopMupoBaHUE MEPBOTO BICUATICHHS.
Juarnoctuka coOeceHuKa.
[TpaBwia 3¢ (heKTHBHON apryMeHTaIUH.
Krnaccuueckue npaBuna yoexaeHusl.
OyHKIIUU BepOaTBHOTO OOIIEHUSI.
CTpyKTypHBIE KOMITOHEHTHI PEYEBON KOMMYHHKAIIHH.
DTansl ¥ MPUEMBI CIYIIAHUS, CTHIIN CIYIIAaHHUS.
Omn6xu, Memarole yCablaTh U MOHATh coOeceHUKa.
ITpaBuna 3¢(eKTUBHOTO CITyIIAHUS.
HeBepbanbHble cpecTBa OOIIEHUS U UX BUIBL.
CocTtaBHBI€ 3JIEMEHThI HeBEpOAIBbHOT0 OOIICHHUS.
OcHoBHbIE QYHKIIUHM HEBEPOATHLHOTO OOIIEHUS
KoMOuHnpoBanue BepOanbHbIX U HEBEpOATbHBIX CPEICTB
VYcnoBus ycnemHoi KOMMYHUKAITUU
Cxema KOMMYHUKAaTUBHOTO TIpolecca
24. OOpaTHas CBsI3b KaK WHCTPYMEHT MOBBIMICHUS S()()EKTUBHOCTH KOMMYHHUKAIMH. TEeXHUKU
o0paTHOH CBS3H
25. OCHOBHBIE aCHEKTHhI COOOIIEHUS: CaMOBBIpR)XEHUE, MPEAMETHOE COJEp)KaHhe, OTHOIICHUS,
BO3JICHCTBUE
26. Buapl KOMMYHUKAIIMOHHBIX CETEH
27. Buapl BHyTpHOPTaHU3AIMOHHBIX KOMMYHUKAIIUN
28. DyHKIUU HUCXOAAIUX KOMMYHHKAITUI
29. dakrtopsl, cHIKaroIme 3pPEeKTUBHOCTh HUCXOISAIINX KOMMYHUKAIIHA
30. TpyaHOCTH B OCYIIECTBICHUH BOCXOISAIIMX KOMMYHUKALIUH
31. Mepbl 110 CO3AaHUIO CUCTEMBI BOCXOAIIEH KOMMYHHUKAIIUN
32. KoMIOHEHTHl IMH/Ka TOCYAAPCTBEHHOTO U MYHUITUTIAIBHOTO CITY’KAIIIEero.
33. Pe3ymbTaTUBHOCTH M 3()(HEKTHBHOCTH Pa0OT KaK TIIaBHBIA JJIEMEHT UMHUJDKA.
34. JlenoBas peryTtamusi.
35. CocoOHOCTh K YNPaBICHHIO COLUUAIBHBIMH POJSIMH, CTPATETHSIMH W TAaKTHKaMHU
MEXITMYHOCTHOTO
36. B3auMOMEHCTBHUS.

CoNoarwdE
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37. VHTEepakTHUBHBIC YMEHUS U HaBBIKH.

38. DMouMOHATBHBIN UHTEIUIEKT U CTPECCOYCTONYHBOCTD.

39. Dtuker, ero poib U GYHKIHH B KOMMYHUKAIIUH.

40. Npecc-ko.

41. Cnenuduka 1em0BbIX KOMMYHUKaIUi B Poccun.

42. MexaHu3M COTJIACOBaHHS M BU3UPOBAaHUS MPOCKTOB JIOKYMEHTOB. YTPABICHHE B PEIKUME
«XPOHHYECKOTO COTJIACOBAHUS.

43. Bunpl U CTpaTeruu MeperoBOpoB.

[IpuMepHbIe TeCTOBbIE 32IaHUSA K 32a4YeTy
| Bapuanr.

1. Ilpoyecc, komopwiii Hazvieaemcs obueHuem:
a) MHOYKECTBEHHBIE, HETIOCPEICTBEHHbIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TAKKE KOMMYHUKAIHUS,
OTIOCPEIOBaHHAs PA3TUYHBIMU BHIaMU MacCOBOM MH(pOpMAIIUN
0) CIIO’KHBIH MPOIIeCC B3aUMOICHCTBUS MEXKTY JTFObMHU, 3aKJIFOYAONIUICS B 0OMeHe nHpopma-
[[MeH, a TaK)Ke B BOCIIPUATHH U MOHUMAHUU TApTHEPAMH JIPYT Ipyra
B) aBTOpHUTApHAs, TUPEKTHUBHAS JopMa BO3JICHCTBHUS HA MAPTHEPA 110 OOIICHHUIO C IEIBI0 JOCTHKE-
HUS KOHTPOJISI HAJ[ €T0 MOBEJACHUEM U BHYTPEHHUMH YCTaHOBKaMHU, IPUHYKIACHUS K OIpe/iesIeH-
HBIM JICCTBUSIM WUJTU PEIICHUSIM

2. llapanunegucmukoii Ha3vl8am:
a) CUCTEeMa BOKAJIM3aIlUU
0) opraHu3anus MPOCTPAHCTBA U BPEMEHU KOMMYHHUKATUBHOTO TIpoIiecca
B) BU3YQJIbHBII KOHTAKT

3. U3 npeonooicennvix 8blpadicenuti KaKue xapaKxmepuszyom s3viK:
a) ICUXOJIOTMYecKas AesITeIbHOCTh, KOTOpasi MPOSIBIIAETCS KaK IIPOLECC OOIIEHHUS C TOMOIIBIO
CJIOB
0) cpeACTBO XpaHEHUsI U MepeIavyl M03HABATEIBHOIO M COLIMAILHOTO OIbITa MHOTUX ITOKOJIEHUN
B) CUCTEMa UCTOPUYECKH CIOKUBILIUXCS CIOBECHBIX 3HAKOB KAaK CPEJICTBO OOILEHUS

4. Kax nazvigaemcs obweHue, Komopoe umeem ceoell Yeivlo ussiedenue gbleco0bl om cobeceo-
HUKA C UCNONIb308AHUEM PA3IUUHBIX NPUEMOS (1eCmb, 3any2usanue, 0OMaH u np.):
a) MaHUNIYJISITUBHOE
0) cBEeTCKOE
B) JIEJIOBOE

5. IIpsmbim obwenuem Hazvl8aom:
a) HETIOJTHBIN TICUXOJIOTHYECKUH KOHTAKT MPH MOMOIIIH MMCEMEHHBIX WM TEXHUYECKHX YCTPOUCTB,
3aTPYIHSIONIUX UM OTAAJISIONIMX BO BPEMEHH IOJIydeHHEe OOpPaTHOM CBSI3U MEXy YYaCTHHUKAMU
o0IIeHus
0) BKJIFOYEHHE B ITPOIIECC OOIIECHUS “TOTIONHUTETLHOTO” Yy4aCTHHUKA KaK TOCPETHUKA, Yepe3 KOTO-
POro MPOMCXOUT Nepeaaya nHHopMaIu
B) €CTECTBEHHBI KOHTAKT “JIMIIOM K JIMILY MPHU MOMOIIU BepOaIbHBIX U HEBEPOAIbHBIX CPEJICTB,
Korja uHGopManus JIMYHO NepeJacTcsi OAHUM U3 €0 YYaCTHUKOB IPYTOMY

6. IIpu kaxom cmune obuenus 06a yuacmHuKa 4y8Cmeyiom ceos MIU4HOCMbIO!
a) aBTOPUTAPHBII
0) 1eMOKpaTHUeCKUi
B) UHIUBUIyaTbHBIN

7. Maccoeoe obwjenue noopasymesaem:
a) CIIO’KHBIN MPOLIECC B3aUMOICHCTBHSI MEKY JIFOIbMH, 3aKIII0YAIOLIHIicsS B 0OMeHe HHpopMa-



1[MeH, a Tak)Ke B BOCIIPUATHH U TOHUMAHUU TApTHEPAMHU JIPYT Ipyra

0) HemoCpeICTBEHHBIMU KOHTAKTaMU JIFOJIeH B TpyTMIax WK Mapax, HOCTOSHHBIX 110 COCTaBy
Y4aCTHUKOB

B) MHO>KECTBEHHBIE, HEMIOCPEICTBEHHBIE KOHTAKTHI HE3HAKOMBIX JIFOJICH, a TaKKe KOMMYHUKAIIHS,
OIIOCPEIOBaHHAs PA3IMYHBIMUA BUAAMU MacCOBOW MH(POPMALIUU

8. Ilo codepoicanuio obwenue doensm:
a) MaTepuaibHOE, KOTHUTHUBHOE, KOHIUIIMOHHOE, MOTUBAIIMOHHOE, JCSITEIBHOCTHOES
0) HEMOCPEICTBEHHOE, OIIOCPEACTBOBAHHOE, MIPSIMOE, KOCBEHHOE
B) OMOJIOTHUYECKOE, COIIMAIBHOE

9. YUmo nonumaemcs noo “maxecuxou’’:
a) MmpoIiecc nepeaavyn BepOaabHON HHPOpMaUu
0) MPUKOCHOBEHHUE JIFOJICH APYT K APYTY BO BpeMs OOIICHUS
B) BU3YyaJIbHBII KOHTAKT

10. KommyHukamugrou cmoporou 00ujeHus Ha3vl8am.:
a) oOMeH uHpopMaruei

0) BoCIpUATHUSA APYT Apyra
B) B3aUMO/IEHICTBUE

11. Onmuxo-xunemuueckas cucmema 3HaK08 8KaOYaem 6 ceds:
a) Ka4eCTBO T0JI0Ca, €ro AUAIa30H, TOHATBHOCTD, (hPA30BBIC M JIOTHYCCKHE yIaPCHHUS, IPEIITOYNTA-
eMbIe KOHKPETHBIM Y€JI0BEKOM
0) BKJIIOUCHHE B peYb ay3, APYTUX BKPAIICHHUH, HAPUMED, MOKANUTHBAHKE, TJIa4a, CMEeXa, HaKO-
HEIl, CaM TEMII peYHr
B) KECTHI, MUMHUKY, TAHTOMHUMHKY

12. @opma noznanusi uno2o ueno8exa, OCHOBAHHASL HA BO3HUKHOBEHUU K HEMY NOLONCUMETbHBIX
YY8Cma, HA3bIBACMCAL:
a) aTTpaKIus
0) uaeHTudukanys
B) pednexcus

13. Buipaosicenus, komopule Xapakmepusyrom peds:
a) ICUXOJIOTHYECKas AesITeNbHOCTh, KOTOPasi MPOSBIIAETCS KaK MPOIECC OOIIEHUS ¢ TOMOIIIBIO
CJIOB
0) cpeaCcTBO XpaHEeHHs U MepeAauy MO3HABATEILHOTO U COIUANBHOTO OIMBITa MHOTHX TOKOJIEHHH
B) OOIIIEHUE, HAMPABIICHHOE Ha Mepeady MbICIICH, BRIPAXKEHHE YYBCTB U BOJIM TTOCPEICTBOM SI3bIKA

14. Kaxorti uz cmuneii 06ujenus no36osaem 0OHOMY YYACMHUKY 2/IAGEHCNE08AMb U NPUHUMAMb
6ce peuleHus:
a) MOepabHBIN
0) aBTOPUTAPHBIA
B) IEMOKpaTHYECKUIA

15. Kax nazviearomcs npenamcmeus 8 00ujeHuu, Komopbule NpoAsIsAOmMcs y NapmHepos 68 Heno-
HUMAHUU BbICKA3bIBAHUL, MPeOOBAHULL, NPEOBbABIAEMbIX OpYe OpYeY:
a) SMOIIMOHAIbHbIE OAPBEPHI
0) KyJIbTypHBIE Oapbephl
B) CMBICJIOBbIE Oapbephl

16. Hazosume ypogemns, Ha KOMOPOM OCyujecmainemcs ooujeHue, Koeoa 00UH U3 NapmHepos
nooasnsiem opy2oeco:
a) MPUMHUTHBHBIN



0) nenoBoi
B) MAaHUNYJIATUBHBIN

17. Cmurucmuueckuil 6apvep obujenus 603HUKAem:
a) M3-3a HEMPUSA3HU WIH HEJOBEPHS K KOMMYHHUKATOPY
0) U3-32 HECOOTBETCTBHSI CTUJISI PEUU U CUTYaIH OOIECHUS
B) U3-3a HEMIOHATHON WM HENPABUILHOU JIOTMKHU PacCyKIECHUI

18. Kax mvl Hazvleaem ynpoweHHble MHEHUsE OMHOCUMENbHO OMOENbHbIX TUY UIU CUMYAYULL:
a) npeHeOpexxenne hakrtamu
0) mpeaB3STHIC TPEICTABICHUS
B) CTEPEOTHIIBI

19. Kax mbt Hazvigaem 0cobblii cnocod 2nyooKk02o u 6e30uubouH020 80CNPUSIIMUSL 6HYMPEHHE20
MUpa Opy2o2o yenosexa:
a) UACHTUDUKAIISL
0) sMIIaTus
B) peduexcust

20. Hesepbanvhoii kommyHuKayuel Ha3vl8aemcs:
a) BKJIIFOYEHHE B PeUb May3, IPYyrux BKpAIUICHUH, HalIpuMep, MOKalUTMBaHue, IJiaya, CMeXa, HaKo-
HEIl, caM TeMII pe4u
0) BoCpusTHE, TOHUMAHUE U OLICHKA JIFObMH COLUAILHBIX 00 BEKTOB
B) CTOpOHA OOIIEHUS, COCTOAIIAs B 0OMeHE H(pOpMaIuei MeX1y WHANBUIAMHU 0€3 MOMOIITH peye-
BBIX U SI3BIKOBBIX CPEJICTB, IIPEJCTABICHHBIX B KAKOW-IN00 3HAKOBOH Gopme

Il Bapuanr.

1. Kaxue kxauecmea omauuarom Manunyiamopa:
a) IHKUBOCTh
0) IpPUMHUTHBHOCTb YyBCTB
B) HeZloBepHUe K cebe U Ipyrum
I') BCE OTBETHI BEPHBI

2. Ymo aensiemcs 0cobeHHOCMbIO HeeepOaibHO20 00WeHUs:
a) OTCYTCTBHE BO3MOXHOCTH TIOJ|/IEATh 3TH UMITYJIbCHI
0) ero nmposiBjaeHHe 00yCIOBIEHO UMITYJIbCAMH HAILIETO MOJICO3ZHAHUS
B) 00a OoTBeTa NMpPaBUIIbHBI

3. Kax nazvleaemcs ocosHanHoe eHeulnee coenacue ¢ 2pynnoi npu 6HympeHHem pacxoricoeHuu
c ee nosuyuell.
a) KOH(OPMHOCTH
0) cUXUYecKoe 3apaKeHUe
B) OJIpakaHue

4. Kocsennoe obueHue xapaxmepusyemcsi:
a) HETIOJIHBIM TICUXOJIOTUYECKIM KOHTAKTOM TIPH MTOMOIIIN MUCbMEHHBIX WM TEXHHYECKUX
YCTPOWCTB, 3aTPYAHSIONINX WIIN OTJAISIONIAX BO BPEMEHH MOTyYeHHe 00paTHOM CBSI3U MEXKTY
y4acTHUKaMU OOIIECHUS
0) BKJIIFOYCHUEM B MPOIIECC OOIICHUS ““TOTTOTHUTEIILHOTO” YIaCTHUKA KaK IMOCPEIHHKA, Yepe3 KO-
TOPOTO MPOUCXOUT Tepeaada HHPOopMaIuu

B) OCYHICCTBJICHUCM O6I_I_ICHI/ISI C IMIOMOIIBIO €CTCCTBCHHLIX OPraHOB, JAHHBIX JKUBOMY CYIICCTBY
HpHpO,Z[OfIZ PYyKH, roJIOBa, TYJIOBHUILIEC, IT'OJOCOBBIC CBA3KHU U T.II.

5. Ymo omnocumcs k Hepeuegomy 0OWeHUIO:



a) B3TJIA
0) TenedoHHBII pa3roBop
B) YTEHHE CTUXOTBOPEHHUS BCIYX

6. Hannomy onpedenenuio: “8ud desmenbHOCMU, 8 X00€ KOMOPO20 NPOUCXOOUM 83AUMHBLU 00-
MeH uHgopmayueti mexcoy yuacmuuxkamu’”’, Hauboiee cOOmMEemcmayem mepmun.:
a) MO3HaHUE
0) oObIuait
B) oOlieHne

7. Umo sensemcs camoil 21a6HOU Yeavio 0OUeHUsL:
a) oOIIeHHE paju OOIICHUS
0) noctuxkeHne NpodeccuoHAIBHBIX YCIIEXO0B
B) COOJIIO/ICHUE TTPaBUJI STHKETA

8. Buvibepume cumyayuio, He C8A3AHHYIO C 0OUeHUEM.
a) YUeHUKHU NPUBETCTBOBAIIN YUUTEIIS
0) B muchbMe ObLT “cMaIuK”
B) CoHs OTBeTHJIA HA TeJIePOHHBINA 3BOHOK

9. Umo u3 npeonodicennozo a6isaemcs 00513amenbHblM NPUZHAKOM JH00bIX (hopm 0OweHus:
a) OCTaHOBKA 1EJIN
0) peub
B) nepeaada nHpopMaIu

10. Hyorcno npasunvho sakonuums npeonoxcenue: “Uenosek modcem nepedams ceou 4ys-
cmea...”’:
a) He TOJBKO CIIOBAMH, HO U JIBIKCHUSMHU
0) He UCIIOJIb3YsI HUKAKUX CPEJCTB OOIIEHUS
B) HCKITIOYHUTEIBHO C IOMOIIBIO PEUH

11. Ymo ceoticmeenHo ManunyisimopHomy cmuio oouwerus?
a) UMeeT TalHBIN XapaKTep HaMepeHHii;
0) BUJI ICUXOJIOTUYECKOTO BO3/IEHCTBUS, UCTIONb3YEMbIH [T TOCTUKEHHUS OJHOCTOPOHHETO 10~
pssKa;
B) IIpeIOJaraeT ICHOCTh BHYTPEHHUX IPHOPUTETOB;
T') HCITOJIB3YETCS TyXOBHO 3PEJIBIMH PEUEBBIMU MTAPTHEPAMH.

12. Onpeoenume ¢popmy, npu komopoti ocywecmansiemcs 0enogoe oouenue:
a) ornepaTHBKa
0) eperoBophI
B) Opucuur
T') COBEIIaHUS
n) Oecena
€) BUJCOKOH(DepeHIIHs

13. Bvibepume smanvl 0e106020 obujeHus:
a) yCTaHOBJICHHE KOHTAKTa
0) BBISIBIICHHE MOTHUBOB OOIIEHUS
B) B3aHMO/ICHICTBUE
T') 3aBEPIICHUE OOIICHUS

1) BCE BapUAHTbI BEPHBI

14. Kaxoea yenv oowernus?
a) B oOpamiennn k 4enoBeKy 1o Jr000i TpruInHe



0) B oOpamiennu k 4eI0BeKy 1Mo onpeaeaEHHON MPUINHE
B) B oOpariieHnn ToIbKO K 3HAKOMOMY YEIIOBEKY
r) B oOpaiennu k 4eaoBeKy paau 3HAaKOMCTBa

15. Cooeparcanue obwenus:
a) Mudopmarus n3BecTHast TOIBKO OJHOMY YEIIOBEKY
0) Mudopmanus co CKpBITBIM CMBICIIOM
B) MHpopmanus, nepexosimas OT OJJHOTO YeJIOBEKa K IPYTOMY
r) Uadopmanus, conepxarias HAaMEK

16. Onpeoenume, kaxue 6vi6arom cmopoHvl 0OWEHUA:
a) KommyHuKaTnBHBIE
6) Kommentupyromue
B) Kommepueckue
r) Komnpomuccubie

17. Humepaxmuenoe obwjenue 3axniouaemcsi :
a) CIIOBECHOM Tiepeiaye HHPOpMaIuu
0) MUCHbMEHHOM (opMme
B) JKECTUKYJIALIUN
I') CJIOBECHOM, MOJKPEIIEHHON AeHCTBUAMU

18. Ilepyenmuernoe obwenue:
a) O011eHue B Y3KOM KpYyTry
6) OO11eHre MeX Ty HE3HAKOMBIMH JIOIbMHU
B) Ocoboe BocripusTe coOeceTHIKA
r) O01IeHue Ha PacCTOSIHUH

19. Ilpoyecc obwenus 3axnouaemcs 8:
a) HATAKUBAHUH CBSI3eH MKy Pa3IMYHBIMHA PETHOHAMH
0) mpuoOpeTeHNH HaBBIKOB JJIs BeJIeHUs Ou3Heca
B) YCTAaHOBJICHUU KOHTAKTa MKy YEIIOBEKOM U )KHBOTHBIM
T') HAJIAXXUBAHUU KOHTAKTOB MEXAY OTACIBHO B3STHIMHU JIFOJbMHU

20. B amom sospacme npoucxooum pazoenenue 00weHus Ha TUYHOCIHOE U 0el080e.
a) B Bo3pacte ot 8 MmecsueB 10 2 et
6) B Bo3pacte ot 2 110 7 1€t
B) B mxonsHOM BO3pacTte
r) B 3penom Bo3pacte

HpaBnna BbICTABJICHHUSA 3a4Ye€Ta

[TpaBuIa BHICTaBICHHS OLICHKH IO UTOTAM IPOBEICHUS IPOMEKYTOUHOU aTTECTAIIUN O3BYUHBA-
IOTCS CTY/ICHTaM 3apaHee.

Or1ieHKa BBICTABIISICTCS 0 pe3yIbTaTaM 3a4eTa, KOTOPBIN MPOBOJIUTCS MUCbMEHHO B (hopMme Te-
cra.

OI1ieHKA «3aUTEHOY BBICTABIISICTCS CTYJICHTY, €CJIH MTPABUJIbHBIC OTBETHI HA BOIIPOCHI B TECTE CO-
crarisiroT 50% u Gortee.

O1ieHKA «HE 3aYTCHOY» BBICTABJISICTCS] CTYACHTY, €CJIM MPABUIbHBIC OTBETHI B TECTE COCTABIISIOT
menee 50 % Bompocos.



Ipuao:xenune Ne 2 k padoyeii nporpaMmme M CHUTIIHHBI
«KoMMyHHKAIHMH B rocy1apCcTBEHHOM U MYHHIHMIIAJILHOM YIIPABJICHUM»

MeToauuyecKue YKazaHnusl JJidd CTYACHTOB 10 OCBOCHUIO JUCHUIIJTUHBI

I/IsyquI/Ie JAUCHUITIIMHBI Tpe6yeT CHUCTEMATHUYCCKOI'O U ITOCIACA0OBATCIIBHOI'O HAKOIIJICHUA 3H8,HI/II>1,
CJIEZIOBATENIbHO, MPOIYCKU OTAENbHBIX TE€M HE IMO3BOJISIOT IIIyOOKO OCBOMTH mpenmer. [loatomy
HEO0XO0IMMO MMOCTOSTHHO OCYIIECTBIISATh KOHTPOJIb HaJl CHCTEMAaTH4eCKOi paboToii cTyneHToB. B Hauase
U3y4YCHHUS TUCLUIUIMHBI CTYAEHTaM HE00X0IMMO 03HAKOMUTBCS C COAEPKAHUEM PA3/IEJI0B JUCLUILINHBI,
C LeIsIMM M 3aJadaMu Kypca, CBS3SMU C JPYTUMH JUCHUIUIMHAMH, CIMCKOM OCHOBHOH M
JOMOTHUTEIBHON TUTEpaTyphl, TPaQUKOM KOHCYJIbTAIIMNA PenojaBaTers.

UreHne nexkuuil NpeArnonaraeT M3JI0KEHHE CTPYKTYPbl TEMBI M KPATKOIO COJEP)KaHUs e€e
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXHBIX JI1 YCBOCHUSA U (I/IJII/I) HUMCIOIIUX I[I/ICKyCCI/IOHHHﬁ
xapaktep. JIeKIIMOHHBIN Kypc, B OCHOBHOM, CTPOMTCS HAa OCHOBHBIX IOJIOKEHHUSIX B 00JACTH OCHOB
JIETIOBOTO OOIIEHUS 1 KOMMYHHKAIIWH, TIPE/ICTAaBICHHBIX B HAYYHBIX TPYaX POCCUHCKUX U 3apYOEIKHBIX
YUYEHBIX, UMEIOIMXCS B HATMYUU B OMOanoTeke YHuBepcutera, ObC 1 yOMsSHYTBIX B CIIUCKE OCHOBHOM
U JIONOJIHUTENIbHOM JIUTepaTypsl mporpammel. [locie nekuumu CTyaeHThl oOpamaloTcs K JAaHHBIM
UCTOYHUKAM U1 3aKpeIUICHUs 3HAHUM 10 PACCMOTPEHHBIM Ha JIEKUMM BompocaMm. B ciydae
3aTPYAHCHUA H€06XOI[I/IMO 06paTI/ITBC$I 3a KOHCy.HI)TaIII/Ief/'I K OpernogaBaTcjit0 B COOTBCTCTBHU C
YTBEP)KICHHBIM I'pa)MKOM KOHCYJIbTAIUH.

Jlo odepenHoro mpakTHUYECKOTO 3aHATHS II0 PEKOMEHIOBAHHBIM HCTOYHUKAM CTYAECHTaM
HEOO0X0MMO TMPOpadOTaTh TEOPETHUYECKU MaTephall, COOTBETCTBYIOUIMHA Teme 3aHATus. [lpu
MOJrOTOBKE K MPAKTUYECKHM 3aHATUSAM CJelyeT HCIOJIb30BaTh HE TOJBKO JEKIHMH, Y4eOHYIO
JTUTEpaTypy, HO U HOPMATUBHO-TIPABOBBIC aKThl © KOMMEHTAPUU K HUM (JIOCTYIT BOZMOXEH Uepe3 CaluThI
cnpaBoyHO-MHpOpMannoHHbIx cucreM Kouncynbrantllimtoc, I'apant). Ha mnpaktuueckom 3aHsATHH
CTYACHTBI OOJDKHBI IMPUHHUMATh AKTHBHOC Y4YaCTHC B 06CY)KI[6HI/II/I IMOCTABJICHHBIX BOIIPOCOB, C
KOTOPBIMH HEOOXO0IMMO 03HAKOMUTHCS 3apaHee, a TAK)KE B PELICHUH CUTYallMOHHBIX 331a4 U TECTOBBIX
3a/1aHUM.

CamocrosTenbHas paboTa CTYA€HTOB MO JucHMIUIMHE «KOMMYHHMKaIMK B TOCYJIapCTBEHHOM U
MYHHMIMIIAJIBHOM ~ YIPaBICHUW» COCTOMT B Oosiee THIATEIBHOM HW3YYEHUU TPEAJIOKEHHOTO
IIPENOAaBaTeNIEM TEOPETUYECKOI0 MaTepHalla, JaHHOTO Ha JIEKIUAX Ha OCHOBE BBIJIOKEHHBIX B CUCTEME
Moodle mnpeseHTanuii, BUaeOMaTEpPUATOB U JOMOJHUTEIBHBIX HCTOYHHUKOB, YKa3aHHBIX B CITUCKE
auTepaTtypsel. [l NMpOBEpKHM KayecTBa M3Yy4YEHUs MaTepualla K OTACIBHBIM T€MaM IIPENYCMOTPEHBI
TECTOBBIE 3aJJaHUs JUIsI CAMOIIPOBEPKH.

Bomnpockl a1 caMOCTOATENBHOTO M3y4eHUs (OPMYIUPYIOTCS Ha JIEKIMAX U MPaKTHUYECKHX
3aHgATHAX. B KagecTBe HUX A0Ma CTyACHTaM MpeajararoTcs BOIIPOCHI, aHAJTOTUYHBIC p3306paHHI>IM Ha
MIPAKTUYECKUX 3aHATUAX. BrocinencTBuM HM3ydeHHE H3THX BOIPOCOB IIPU HAJIMYHMKM HESICHOCTEM CO
CTOPOHBI CTY/IEHTOB paz0upaeTcs Ha MOCIEeNYIOIINX 3aHATUAX U/UIK 00CyKIaeTcs B yaTe

HpenoaaBaTenL OICHUBACT HHAUBHUAYAJIBHO pa60Ty KaXxJ0ro CryacHra Ha OCHOBaHUU
IIPOBEACHHBIX OMPOCOB, JIEJTOBBIX UI'P U IPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOITPUATUN.



