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1. [lesiu ocBOEHUS TMCIANJINHBI

Hensitmu  mpenonaBaHus JUCHUIUIMHBL «KOHQIMKTONOTUS) SBISIOTCA: — Pa3BUTHE Y
CTYJEHTOB JINYHOCTHBIX KaYeCTB, a TaKke (JOPMUPOBAHUE OOLIEKYIBTYPHBIX U MPOPECCHOHATBHBIX
KOMIIETEHIIMM B cooTBeTcTBUU C TpeboBanusimu @OI'OC BO 1o jgaHHOMY HalpaBiEHUIO
(crienManbHOCTH) MOATOTOBKH. — (POPMUPOBAHKE Y CTYJIEHTOB LIEJIOCTHOE MPEACTABICHUE O CUCTEME
3HaHW# 0 (peHOMEeHe KOH(DINKTa, OCHOB O0IIeH TeOprr KOH(IIMKTA, 0COOEHHOCTEH BOSHUKHOBECHHS
U pa3BUTHS KOH(PIUKTOB, METOJOB UX M3yYCHUS

2. MecTo TMCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHO NMPOrpaMMbl

JlaHHasi AMCUMIUIMHA OTHOCHUTCA K YacTU O0pa3oBaTelIbHOW Mporpammbl, (HopMHpyeMoi
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUM, U SIBJISIETCS JIEKTUBHOW JUCIUILTUHOM.

3. [InaHupyemble pe3yJbTaTbl 00y4eHHUs] MO JAUCHHUILIMHE, COOTHECEHHBIE ¢ TUIAHMPYEeMBIMU
pe3yJbTaTaMH 0CBOeHHs 00pa30BaTe/IbHON MPOIrPaMMblI

IIponiecc n3yueHus AUCLUIUIMHBI HAapaBiieH Ha (JOPMUPOBAHUE CIEAYIOIIHUX KOMIETEHIUI B
cootBercTBUH ¢ ®PI'OC BO u npuoOpeTeHust caeayonux 3HaH!i, yMEHUH, HAaBBIKOB U (HMJIH) OTIBITA
NeSITebHOCTH:

dopmupyemas
KOMIIETECHIUS
(ko1 u (hopMYyJIMPOBKA)

NuaukaTop 1ocTusKeHust
KOMIETEeHIINH
(ko1 1 (hopMYyJIMPOBKA)

Ilepeyenn
IUIAHUPYEMBbIX Pe3y/IbTAaTOB 00y4eHHs

YHI/IBepcaJ'II)HbIe KOMIECTCHIIUH

YK-3

Crioco0eH oCyIecTBISTh
COITHAJIFHOE
B3auMOJEHCTBHE U
peaIn30BbIBaTh CBOIO
pOJIb B KOMaH[Ie

N-YK-3.1

3HaeT Pa3JINYHBbIC [IPUCMBI
U CIIOCOOBI conraan3ann
JIMYHOCTH U COIUAJIBHOT'O

B3aPIMO)16ﬁCTBPIH

3HaTh:

- 0a30BBIC KaTErOpHH KOH(PIUKTOIOTHH;

- TUTIOJIOTHIO KOH(IJIUKTOB;

- IPUYMHBI BOZHUKHOBEHHS KOH(IUKTOB IPU
Pa3IMYHBIX TUIAX COLUAIBHOTO
B3aUMOJICUCTBUSA

YMeTh:

- IpEeayNpeXaaTh, pEryJIMPOBaTh U pa3peliarb
TUTIUYHBIE KOH(IMKTHI, BOSHUKAIOIINE B XOJIE
COLIMATLHOT'O B3aUMOICHCTBUS;

- OMpPEACIATE CTCIICHD KOH(bJ'H/IKTOFeHHOCTI/I
JIMYHOCTH

Baagern:

- HaBBIKaMH OIPEJICIICHUs] COOCTBEHHOI'O CTHJIS
IIOBCACHUS B KOH(bJ'II/IKTaX

N-YK-3.2

YMeer cTpouTh
OTHOIICHUSA C
OKPYKAFOIIUMU JIFOJIEMH,
C KoJuIeraMu

3HaTh:

- MOJIETIH TTOBEICHUS B KOH(PIIMKTHBIX
CI/ITyaHI/IﬂX;

- CITOCOOBI pa3pelieHns KOHPIUKTHBIX
CUTYaIUil B pa3IMyYHBIX cepax
KU3HCACATCIIBHOCTHU

YMmeThb:

- BBISIBJIATH KOH(DJIUKTHI HA UX JIATEHTHOH
CTaauu;




- MPOTHO3UPOBATh BOBHUKHOBEHUE
MEXIIMYHOCTHBIX, STHOKOH(ECCHOHATBHBIX
OpTraHHU3aIMOHHBIX KOH(IHKTOB

Baapers:

- HaBBIKaMH Pa3paboTKu Mep 1o
MIpeIyIPEeRACHUI0 KOHPIINKTOB

4. O0beM, CTPYKTYpPA U cojiep:KaHue T CUHTLIHHBI

OO6mm1ast TpyI0eMKOCTh TUCIMIUIMHBI COCTABIICT 2 3aU€THBIX €IMHUILIBI, /2 aKaJl. Jaca.

Ne Temsbl (pa3nesinbl) Bunbl yueOHBIX 3aHATHH, DopMbI TEKYLIET0
n/n AUCUUILIMHBI, BKJIIOYAsl CAMOCTOSATE/IbHYIO KOHTPOJIsI
HX cofep:KaHue padoTy CTyAeHTOB, ycneBaeMocTH
U HX TPY/A0€MKOCTh
(B akaieMUYECKHX Yacax) dopma
= MPOMeKYTOYHOM
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1. BBoanas nexuus. 5 1
Kondnukronorus: mpeaMer,
1IeJIM, 3HaYeHUE B 00IIeCTBE
2 O06mas Teopus KOH(IMUKTA. 5 5 2 5 |rect
KoH(IHKT Kak coluaibHOS
SIBJICHUE
3 BryTpuinaHOCTHEIE 5 1 2 0,5 2  |BeicTymnenus c
KOH(IUKTHI: crienuduka, JOKJIalaMH
(hOpMBI ITPOSBICHHS
4 MexIIMYHOCTHBIE U 5 1 2 1 2  |Ponesas urpa Nel
rpyNIIOBbIE KOH(IUKTHI:
MHOT000pasue chep
CYIIECTBOBaHMUSI
5 OpranuzanuoHHbIE 5 1 2 0,5 2 |llpaktuyeckoe 3amaHue
KOH(JIUKTBI: OCOOEHHOCTH Nel
POTEKAHUS
6 MerTtoanl ucCIeI0BaHuI U 5 2 2 2 4  |IlpakTmueckoe 3amaHue
JMarHOCTHKH KOH(IUKTOB Ne2
7 IIporno3upoBanue u 5 2 2 2 |lIpaktuueckoe 3amaHue
MpeayIpeKICHIE Ne3
KOH(JIMKTOB
8 VYnpasneHue conuaabHBIMU 5 2 2 4  |BoicTymnenus c
KOHQJIMKTaMH JIOKJIaJaMH
9 ITeperoBopHbIii npoliecc Kak 5 1 2 4 |Ponesas urpa Ne2
TEXHOJIOTHS PErYIUPOBaHUS
KOH(JIMKTOB




0,3 | 10,7 [3auéT
Bceero 16 | 16 4 | 03| 357

Conep:xaHue pa3/iesioB JUCHUIIIHHBI

Tema 1. BBognas jexkuusi. Konduinkrosnorusi: npeamer, nejau, 3Ha4YeHUe B 0011ecTBe

O6mee npencrasienue o KoHpmukTooruu. KoHGIMKTOIOTHS B CUCTEME HayK. 3apOoXkKICHUE
KOH()JIMKTOJIOTUH.

Tema 2. O6mas Teopus koHPpuanKkTa. KoHQIUKT Kak conuajbHoe sIBJIeHHE

ITpusnaku koHduinkra. [Ipuunnsl KoH(aMKTOB. DyHKIMKM KOHQIUKTOB. [Ipeamer u 0ObeKkT
KoH(pMKTa. YuyacTHUKM KoHGumKTa. Cpena kxoHduukra. OOImIee NpeacTaBICHHE O IUHAMUKE
KOH(JIMKTA, MNpeIKOH(IUKTHas cuTyauus. JuHamuka KoHQuinkta. Mojenn KOH(DIMKTHOrO
MIOBE/ICHUS.

Tema 3. BHYTPpHJIMYHOCTHbIE KOHQJIUKTHI: cienupuka, GopmMbl NPOsiBJICHUS

Oobmas XapaKTEePUCTHKA BHYTPWIMYHOCTHBIX KOH(JIMKTOB. Knaccudukanus
BHYTPUJIMYHOCTHBIX KOHQUIMKTOB. IlocnencTBus BHYTPUIMYHOCTHBIX KOH(IJIUKTOB. Y CIOBUA
pa3pelieHns BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

Tema 4. MexIHYHOCTHBIE W TpPyNnoBble KOHQIMKTBI: MHOrooopasume cdep
CylIeCTBOBAHUS

[IpyumnHbBI, UICTOUHUKU U MPEANOCHUIKA BO3HUKHOBEHMsI KOH(IUKTA B MpoLEcce OOIIEHHS.
Cemeitaple kOHGMUKTBL. CTparerus M CTWIM TOBEACHUS B KOH(MIMKTHOH cutyanmu. IIpaBuia
HOBEJICHUS U METO/IbI CHATHSI ICUXOJIOTHYECKOTO HAIIPSKEHHSI B YCIOBUAX KOH(DIMKTA

Tema 5. Oprann3zanuonubie KOHQPJIUKTHI: 0COO0EHHOCTH MPOTEKAHUS

Opranu3annoHHble KOH(IMKTBI Kak OcoOblil Tum B3aumopneiictBusa. KommyHukanuu B
opranuszanuu. HecoBepiieHCTBO OpraHu3allMOHHON CTPYKTYPbl OpPraHU3alUK KaK MPEIOChUIKH K
BO3HUKHOBEHUIO KOH(uukra. KapeepHbie crparerun u KOHQUuKTH. KoHpmukToreHsr B
opranu3zaiui. OCHOBHBIE CIIOCOOBI pa3pelieHus U MPOPUIAKTUKNA KOH(PIUKTOB B OpraHU3aIUH

Tema 6. MeToabl nccief0BAHUA M JTHATHOCTHKH KOH(JINKTOB

TectupoBanue. Ponessie urpsl. Tpenunru. ®okyc-rpynmnsl. Kaprorpagus. Teopus urp B
paspernieHnu KOH(IMKTOB. MaTemMaTnyeckoe MOIeIMPOBaHNE KOH(DIMKTOB.

Tema 7. Ilporno3upoBanue u npeaynpexkieHne KOHPJIUKTOB

MeTobl IPOrHO3UPOBaHUS KOHMIUKTOB. TeXHOIOrHMH MPOPUIAKTUKN KOHPIUKTOB. MeTo 151
JOCTHKEHUS! KOHCEHcyca U KoMiipoMucca. Co3uaarenbHas QyHKIMS KOH(IUKTA.

Tema 8. Ynpasienue conuaibHbIMI KOHQIUKTAMHA

Konpmukr kak pasButue. CTpareruu ynpaBieHHS KOH(DJIUKTHBIMM  CHUTYalUsIMU.
Conuanbuble KOHQIUKTHL. [lonuTryeckue KOHQIUKTHI.

Tema 9. IleperoBopHbIil NPoIECC KAK TEXHOJIOTHA PeryJIMpoBaHus KOH(PINKTOB

Meronuka TmieperoBopHoro nmporecca. @DOyHKIUSA MOCPEAHUYECTBA B Pa3pelICHHH
KOH(QUIMKTHOW cHUTyauuu. Meauanus Kak ocoOblif BHJ TNpodecCHOHAIBHOW AeATelIbHOCTH
KOH(JIMKTOJIOTa

5. 06p330BaTeJIbeIe TEXHOJOI'MH, B TOM 4YHUC/I€ TEXHOJOIHHU IJIECKTPOHHOIO OﬁyquHH H
AUCTAHIMOHHbIC 06pa3OBaTe.11bele TEXHOJOTUH, HUCIOJB3YyEMbIC IIPpH OCYIIECTBJICHUU
05pa3OBaTeJIBHOFO nmpounecca mo JTMCuUMIlJIMHE

B nporiecce 00ydeHus: UCTIONB3YIOTCS CIelyIoIue 00pa3oBaTeIbHbIE TEXHOIOTUU
BBoaHas Jiekuus — Ja€T nepBoe LEIOCTHOE MPEACTaBICHNE O IUCHUIUIMHE U OPUEHTUPYET
CTyJIEHTa B CHCTEME W3Y4YEHMs HAHHOM IUCUUIUIMHBI. CTyIEHTBl 3HAKOMSTCS C Ha3HAUEHUEM U



3aJauaMi Kypca, €ro posibio ¥ MECTOM B CUCTEME YUYEOHBIX JUCIUIUIMH U B CUCTEME MOATOTOBKH B
nenoM. Jlaercst kpaTkuit 0030p Kypca, UCTOPUS Pa3BUTHs HAyKH U NPAKTUKU, JOCTUKEHHS B ITOH
cdepe, UMEHA M3BECTHBIX YYEHBIX, U3JIararoTcs MEepCIEKTHBHBIC HalpaBlIeHUs ucciepaoBaHuii. Ha
9TOM JIEKIUH BBICKA3bIBAIOTCS METOJNYECKUE M OPraHU3alMOHHbIE OCOOEHHOCTH PabOThl B paMKax
JAHHOM TUCHMIUIMHBL, a TAKXKE JTAeTCs aHAJIN3 PEKOMEHIyeMOH yueOHO-METOINYECKOH TUTepaTyphl.

AxageMuyeckasi Jiekuusi (JIeKuus oOwIero Kypca) — IOCIEAOBAaTEIIbHOE H3JI0KEHHE
MarepHaia, OCyIIECTBIIIEMOE IPEUMYIIIECTBEHHO B BHJIE MOHOJIOra npenojasarens. TpeboBaHus K
aKaJeMUYECKON JIEKLIIMU: COBPEMEHHBIM HayuyHbIH ypOBEHb, HMH(GOPMATUBHOCTb, yOEIUTEIIbHAS
aprymeHTauus, JOCTylHas U IOHSTHAs peyb, YeTKas CTPYKTypa U JIOTHKA, HAJMYHE NPUMEPOB,
o0ocHoBaHuH, (akToB. ConepxaHue JIEKUUU JODKHO OXBaThIBaTh JIMOO TeMy B IIE€JIOM, JIMOO ee
JIOTMYECKH 3aBEPLICHHYIO 4acTh. [lociie10BaTeIbHOCTD N310KEHNUS JIEKIIMOHHOTO MaTepHaa J10JKHA
10 BO3MOYKHOCTH YYMTHIBaThb €r0 BOCTPEOOBAaHHOCTb B MAPAJUIEIbHO BBINOJHAEMBIX 3aJaHUSAX.
OnHOBpEMEHHO AJIsl JIYYILEro BOCHPHUSATHUS JIEKLIIMOHHOTO MaTepuaja HCIOJIb3YETCSl BU3YaJbHBIN
MaTepuai B BUAC IPE3CHTALUNA. DTO MO3BOJSAET OXHOBPEMEHHO 3a/IeHCTBOBATh HECKOJIBKO KaHAJIOB
BOCIIPHSITHS M 32 CUET MOCTOSHHOTO MEPEKIIOYEHUS! KaHAJIOB, JOCTHYb OOJBIIEH KOHIEHTpAIUU
BHUMaHUA. CTPYKTYpHOE U3JI0KEHUE JIEKIIMU JIOJPKHO CIIOCOOCTBOBATH MOSIBIICHHUIO M IIOCTOSHHOMY
NOJJIEPKAHUIO MHTEpEca K U3y4aeMON TeMe, UYTO JOCTUIaeTcsl 3a CYET NMPUBEICHUS JOCTATOYHOIO
KOJIMYECTBA IPUMEPOB U3 MPAKTUKHU, KAK IOJOKUTENIBHBIX, TAK U OTPULATENbHBIX. /(151 KOHTpOIIsA
MOHMMAaHMS MaTepuaa U UCIOIb3yEeMbIX METOJ0B HEOOXOAMMO B MPOIECcCe JEKIMH MMOAICPKHBATH
00paTHYIO CBSI3b C ayJUTOPUEH, IOCTPOSHHYIO pa3IMYHbIMU CIIOCO0aMHM, KaK B BApUaHTE PUBEICHUS
COOCTBEHHBIX [IPUMEPOB CIIYIIATEISIMH, YTO MO3BOJIIET OTCIAEAUTh YPOBEHb IOHUMAHUS OTJEIbHbBIX
TEOPETUYECKUX BOIPOCOB, TaK U B BapHaHTE BONPOC-OTBETHOI'O XOJla MO OCHOBHBIM (Ba’KHBIM)
CTPYKTYpPHBIM OJIOKaM TE€MBI.

HNuTepakTHBHAasK JeKIUs (JIEKIUS B AUATOT0BOH opme, B hopmaTe mpoOIEeMHBIX BOIIPOCOB
Y TIOMCKA OTBETOB Ha HUX HA OCHOBE U3YUYEHHOI'0 U M3Y4aeMOI'0 B HACTOSLIUII MOMEHT MaTepuaa).

Jleknms-0ecena mnpeanonaracT AMAIOL €O CIyHIATENsIMH, TO €CThb HENOCPEACTBEHHBIN
KOHTaKT ¢ aynutopueid. [lomoOHed popmaT ymecTeHn uist BBIpaOOTKH 0a30BBIX MOHSATHH Kypca, a
TaKke 00CYX/IEeHUSI KOHKPETHBIX COLUANIBHBIX U MOJIUTHYECKUX CUTYAIUH, KOTOpbIe WILTIOCTPUPYIOT
paccMmaTpuBaeMble TEOPETHUECKHE TIOJI0KEHUs. B X0/ ekl MOTyT PUMEHSThCSI UHTEPAaKTHBHbBIE
METO/bI 00yueHUsl, B YaCTHOCTU paboma 6 napax unu manvix epynnax. Hanpumep, cTyJileHTaM MOKHO
JaTh 3a/laHue, paboTas B mapax, NpUayMarh MPUMEPhl TOTO WM MHOTO COLMAIIbHO-TIOIUTUYECKOTO
ABJIeHUs UK npouecca. CTyeHTaM npeiaraeTcs CAeIaTh 3TO CAMOCTOATEIbHO, HAIINCAB HECKOJIBKO
BO3MOXKHBIX BAPHAHTOB OTBETA. 3aTe€M — OOCYAUTH JaHHBINA BONPOC B Mapax W BbIpabOTaTh OOLIMIA
cnucok. Pe3ynbpTaTsl 03ByunBarOTCA, CTYJEHTBI AOMOJIHAIOT OTBETHI APYT APYTa.

Hcxonsd U3 BO3ZHUKIIMX IPOOJIEMHBIX BOIPOCOB Y CIIyIIATENeH, JOMyCKaeTCs npespaiyeHue
Jnekyuu - 6eceOvl B JEKUMIO - AUCKYCCHIO B paMKaX OTPaHUYEHHOTO BPEMEHHU C IOCIeAYHOIIeH
YCTAHOBKOH Ha MEpEeHECeHHEe 00CYXkKIaeMbIX BOIIPOCOB HA IPAKTUYECKOE 3aHATHE.

Ilo Bompocam NpakTUYECKHX 3aHATHM, BBI3BIBAIOIIMX, UCXOJS W3 OIbITA IpENnoaaBares,
3aTpyJHEHUS MPU MOATOTOBKE, MPOBOJUTCS JeKIHA-KOHCYJIbTAIUA, 1IEJIb KOTOPO — 00ecrneuuTh
NPaKTUYECKYIO HAIIPaBJIEHHOCTh NMPOBEJICHUS UCCIEIOBAaHUN B 00JIACTH MOJTUTHYECKONW UCTOPHUH.

IIpakTnyeckoe 3aHATHE — 3aHITHE, MOCBSIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN U
HABBIKOB M 3aKPEIICHUIO NIOJYYEHHBIX Ha JIEKIUU 3HaHUH 110 IPEJI0KEHHOMY aJITOPUTMY.

B xone nposenenus npakmuueckux 3auAamul 10 JAHHOW JUCLUILINHE BO3MOKHBI:

mpaouyuoHHbLl cemunap Kak GopMa OCHOBATEIIbHOM MPOPAOOTKU H3JI0KEHHBIX B JEKIUU
BOIIPOCOB;

cemMuHap-uccaed06anue Kak criocod COBMECTHOIO UCCIIEJOBAHUs CIYIIATENIMU IPOOIIEM, He
MMEIOUINX OIHO3HAYHOI'O TOJIKOBAaHUSI B UCTOYHHUKAX U JIUTEPATYpE;

cemunap-ouckyccusa Kak (GopMa COBMECTHOrO IOHMCKa CIylIaTeled M IperojaBaTelis
pa3pelieHus: TEOPETUUECKUX U MPAKTUYECKUX MPOOIIeM, N3TI0KEHHBIX B ICTOYHUKOBOM 0ase.



KoncyabTauum — Buja ydueOHBIX 3aHATHH, SBISAIOMIMNACA OJHOHM M3 (GOPM KOHTPOJIS
CaMOCTOSITENIbHON paboThI CTyA€HTOB. Ha KOHCYynbTanusax no npocb0e CTyICHTOB pacCMaTPUBAIOTCS
HauOoJee CI0KHbIE MOMEHTHI [P OCBOEHUH MaTepuala JUCLUIUIMHBI, IPENo1aBaTellb OTBEYAET Ha
BOIIPOCHI CTYJICHTOB, KOTOPbIE BOSHUKAIOT Y HUX B IPOLIECCE CAMOCTOSITEIbHON pabOThI.

6. IlepeueHb JIMUEH3HOHHOTO M (WIM) CBOOOJAHO PACHPOCTPAHAEMOI0 NPOrPAMMHOIO
o0ecrnieyeHusi, HCHOJAb3yeMOro TIpPH OCYLIECTBJICHHM 00pa30BaTeJIbHOIO Ipouecca II0
AUCUHUIINHE

B npornecce ocytiecTBiaeHus 00pa3oBaTeNbHOTO MPOIEcca MO TUCHUILIMHE UCTIONB3YIOTCS:

Uisi GOPMHUPOBAHUS MATEPUATIOB ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOBEICHUS
IPOMEXYTOUHON aTTeCTalllH, s (POPMUPOBAHUS METOIMIECKUX MATEPUAIIOB 110 AUCIUILTHHE:

- mporpammbl Microsoft Office;

- u3zareabckasa cucrteMa LaTex;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpeMEHHBLIX NPO(ecCHOHAIBHBbIX 043 JaHHBIX H HHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM, HCIOJIb3YeMBbIX IPH OCYHIECTBJIEHMH 00pPa30BATEJbHOIO Mpoluecca 1o
AUCHHILINHE (PU HE00X0AMMOCTH)

B mporiecce ocymiecTBiaeHus: 00pa30BaTeIbLHOTO MPoLiecca MO AUCHUILITNHE UCTIONIb3YIOTCS:

- ABromaru3umpoBaHHasi OubOimoTeuHo-uHpopmannonnas cuctema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- DnekTpoHHO-0nOMMoTedHas cucrema «lOpaiit» https://urait.ru

- DrekTpoHHO-0MOMMoTeuHas cucrema «Jlauby http://e.lanbook.com/

- DnekTpoHHO-O0uOMMoTeuHas cuctema «KoHncynpranT CTyneHTay:
https://www.studentlibrary.ru/

- JlaHHBIC OMIPOCOB W3YYCHHUS OOIIECTBEHHOTO MHEHHS IO MOJMTUYSCKON Tematuke, Do
OomectBenHOe MHEHUE - https://fom.ru/Politika

- JlaHHBIE OMPOCOB M3y4YEeHUS] OOIIECTBEHHOTO MHEHHS, AHAIUTUYECKHE 0030Pbl, PEUTHHTH,
Bcepoccuiickuii IEHTp U3y4eHus 00IeCTBeHHOro MHeHwMsI - https://wciom.ru/

8. IlepeyeHb OCHOBHOI U IONOJTHUTEIbHOM Y4eOHOH JTUTEPATYPHI, pecypcoB HHPOPMALIMOHHO-
TeJ1eKOMMYHUKAaNNOHHOM ceTH « AHTepHeT», HeO0OXOAMMBIX JIs1 OCBOCHHS 1M CIHHIIJIMHbI

a) OCHOBHAsI JIUTEPATypa:
1. Oxpemenko MW.B. Koudaukronorus : ydyeOHoe mnocobue myisg By30B — Mocksa:
WznarensctBo FOpaiit, 2021. https://urait.ru/viewer/konfliktologiya-492907
2. KamanoB M. M. OcHOBBI KOH(MJIMKTOJIOTHH: ydeOHOE mocobue s By30B /— Mocksa:
W3znarensctBo FOpaiit, 2021. https://urait.ru/viewer/osnovy-konfliktologii-493040

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:
1. AanynoB A. . , baknanosckuit C. B. Konduukronorus B cxemax ¥ KOMMEHTapHsX :
yueOHoe mocodue - Mockga : [Ipocnekr, 2016. http://ebs.prospekt.org/book/30776/page/1

B) pecypchl cetu «MHTEpHET»
OdunmanbHbli caiiT MockoBcko# 1koisl KoHukTonaoruu https://conflictmanagement.ru/
Kypnan «Cormonorndeckue uccieaoBanus» - https://www.isras.ru/socis.html
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https://conflictmanagement.ru/
https://www.isras.ru/socis.html

9. Marepua/jibHO-TeXHHYecKas 0a3a, HeoOXoauMasi JJisl OCYILIeCTBJIEHUS] 00pPa30BaATEIbHOIO
npoiecca no JMCUMUIINHE

MarepuanbHo-TexHHuYecKass 0a3a, HeoOXoAuMas s OCYHIECTBIEHHS OOpa30BaTEIbHOIO
npolecca 1o AUCUUIUIMHE BKJIIOYAET B CBOW COCTaB CIIELUAIbHbIEC TIOMELICHMUS:

- yueOHble ayTUTOPUHU IS IPOBEICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHSI TPAKTUYECKUX 3aHATHN (CEMUHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS IPYIIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTALIUMN;

- yueOHbIe ayTUTOPHUHU JJISl IPOBEICHHSI TEKYIIETO KOHTPOJISA U IPOMEXYTOYHON aTTeCTallny;

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- IOMEUICHUS ISl XpaHEHUS M MPOQPHIAKTUIECKOTO OOCITY)KMBAaHUS TEXHUYECKHX CPEJICTB
00yJeHUsI.

CrenpanpHple TOMEIICHUS YKOMILJICKTOBAHBI CPEACTBAMH OOYUYCHHS, CIYXAIUMH IS
npezcTaBieHus yueOHoi nHpopmanuu 60JIbIION ayIUTOPHH.

[lomemienuss s caMOCTOSATENbHONW paboOThl OOy4YaOLIMXCSl OCHAILLEHbl KOMIIBIOTEPHOM
TEXHUKOM € BO3MOXKHOCTBIO MOJKIIOYEeHUs K cetu «/HTepHeT» M olecrnedeHueM JocTymna K
AIIEKTPOHHOM MH(pOpMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOp:

Crapuuii npenojaBaTeib
Kaeappl COLUANBHO-TIOTUTHUECKUX TEOPUN A.-A.B. T'ananosa



IIpunoxkenne Ne 1 k paGoueii mporpaMme M CUHMIIIMHBI
«Kongpaukrosorus»

@DoH/1 OLIEHOYHBIX CPEJACTB
JJIs1 MPOBe/IeHUs] TEKYIIero KOHTPOJIsl YCIIeBaeMOCTH
U IPOMEKYTOYHOM aTTEeCTAIUM CTY/IeHTOB
o JUCHHUILJINHE

1. TunoBble KOHTPOJIbHBIC 3aIaHUA U HHBIC MaTEepHUaJIbl,
HCII0JIB3YEMBIC B IIPOLECCE TEKYIIEI0 KOHTPOJIA YCIIEBAEMOCTH

TEMbI TOKJIA/I0OB

[TonsTre u conepkaHue ynpaBieHUs KOHDIUKTaMU
MaremaTHuecKue MOJICTH PEIICHUS KOH(MIUKTHBIX CUTYaIi
Teopust urp B perieHny KOH(GIUKTHBIX CUTYaIHi
CoBpeMeHHbIE TEOPUHU YIPABJICHUS KOHPIUKTaAMU

[Toaxo1bl K MOHUMAIO BHYTPUIIMYHOCTHOTO KOH(IUKTA

Y coBYs BOSHUKHOBEHHUSI BHYTPHUJIMYHOCTHBIX KOH(DIUKTOB
Tunonorus BHyTPUINYHOCTHRIX KOH(IUKTOB

[TocmeacTBus BHYTPHIMIHOCTHBIX KOH(JIUKTOB

MexaHu3Mbl pa3penieHus] BHYTPUINYHOCTHBIX KOH(JIUKTOB

CoNoO~wWNE

KpnTeplm OICHKHU BBICTYIIVICHUA CTYACHTA C JOKJIAA0M

BeicTyniienus ¢ 10K1a10M OLIEeHUBAOTCS MO 4-X OaJIbHOM cucTeMe, B COOTBETCTBHE C KOTOPO
BBICTABIISIOTCS OLIEHKU «OTJIMYHOY, «XOPOIIO», «yJOBIETBOPUTEIHHOY, «HEYTOBIETBOPUTEIHHO.

OneHka «OTJIMYHO» BBICTABIISAETCS CTYJEHTY, €CIM OH INIyOOKO M MPOYHO YCBOMII
IPOrpaMMHBIM MaTepuaj, MCUYEPIBIBAIOIIE, MOCIEI0BATEIbHO, YETKO M JIOTUYECKH CTPOWHO €ro
u3jaraeT, yMeeT TECHO YBS3bIBATh TEOPHUIO C MPAKTUKOM, CBOOOIHO CHpaBiseTcs C 3aJadaMu,
BOIpOCAaMM ¥ JPYTMMHU BHJaMU TPUMEHEHMs] 3HAaHUM, HCHOJIb3YeT B OTBETE MarepHall
JIOTIOJTHUTEIBHON Y4eOHOM INTepaTyphl, MPaBUIbLHO 0OOCHOBBIBAET IPUHATOE PEIICHUE;

OneHKa «XOpoLIO» BBICTABIISIETCS CTYICHTY, €CJIM OH TBEPJI0 3HAET MaTepHal, TPaMOTHO U 110
CYILIECTBY M3JIaraeT €ro, He JOINYCKAaeT CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA IIOCTABIICHHBIC
BOIPOCHI, TPaBIIILHO IPUMEHSET TEOPETUUECKHUE MOJIOKEHNUS ITPH PELICHUH TPAKTUYECKHUX BOIPOCOB
U 3a/1a4;

OrneHka «y0OBJIETBOPUTENILHO» BBICTABISIETCS CTYACHTY, €CJIM OH UMEET 3HAaHUSI OCHOBHOIO
MaTepuaiga, HO HE YCBOWJ €ro JAeTajeil, AONYCKAaeT HETOYHOCTH, HApyLIEHUS JIOTHYECKOU
I0CJIEI0BATEIBHOCTH B U3JI0’KEHUH ITPOrPaMMHOI0 MaTepHaa;

OneHka «Hey10BIETBOPUTEIBHO» BBICTABIISAETCS CTYAEHTY, KOTOPBIM HE 3HAET 3HAUUTEIBHON
YacTU MPOrPaMMHOI0 MaTepHala, U3JIaraeT ero B «00IeM» BUJE ¢ OONBIINMHU 3aTPYAHEHUSIMH.

IEPEYEHb MPAKTUYECKHNX 3ATAHUAM

1. Ha ocHoBe cratbu E.I'. [leTpoBoil MpoaHANIN3UPYHTE U PACKPOWTE CYTh KaXKJIOW W3
CTpaTeruil MoBeAeHUsI YYaCTHUKOB KOH(MIMKTA B CTyJeHUYecKoi cpene. Kakue, cTtpareruu, Ha Bai



B3TJISIL, SIBJISIFOTCSL HauOoJjee AeCTPYKTUBHBIMU, a KaKue co3uIaTeIbHBIMU? C KaKUMH CTPATETUSIMHU
CTaJIKUBAJINCH TUYHO BbI?

2. [ToaroToBbTe KapTy KOH(IIMKTA, UCIIONB3YS METO/] KapTorpaduu

3. [IpuBenute npumep KOHGIUMKTHONH cuTyanun. OO0o3HaubTe Ilens, npenMer u
00BEKT KOH(IMKTHOMN CUTYaINH

Kpurtepuu onieHKH NpaKTHYeCKUX 3aAaHMii

3al[aHI/Ie O CHUBACTCA 110 IIKAJIC «3a4YTCHO- HEC 3a4TCHO».

«3adTeHo»- 3aaHuC SABJICTCA OpUTIHHAaJIbHBIM, COACPKATCIbHBIM, I'PAMOTHO BBIIIOJIHCHHBIM;

«He3auTreHo» - 3amaHHe BBIIIOJHEHO HECAMOCTOATCIIbHO, OTCYTCTBYCT OPUTHHAJILHOCTD,
HCO6XO,I[I/IMI>IC CTPYKTYPHBIC 3JIEMCHTHI, BBIIIOJIHCHO HE B IIOJITHOM o0BeEME.

POJIEBBIE UI'PbI

1. Kaxnplif y4aCTHHK IO O4Yepenu paccKa3blBaeT MpPO KOH(DIMKT, CBUICTENEM WIH
YYaCTHUKOM KOTOPOTO OH OB KOT'1a-TO. DTOT paccKa3 10JKEH MOCIY)KUTh CLIEHapUeM JallbHeHIeH
POJIEBOM MBI, B KOTOPOH TOJKHBI IPUHUMATh y4acThe MPHUCYTCTBYIOIMUE. Pacckazunk MOKeT OBITH
HE TOJIKO CLIEHApPUCTOM M PEKUCCEPOM POJIEBOM UIPBI, A€TaTh HECKOIBKO AyOJel U T.x.

Benymmii mpencraBisier ydyaCTHHKaM MakCHMyM CBOOOABI. [lOKHO OBITH JIMINB OJHO
yCIIOBHE: KaX/Iblii KOHGIIMKT JOJKEH 3aKOHYUTHCS 0J1aronojlyyHo, KOMIIPOMHUCCOM.

2. Paznenurecr Ha rpynmel (Mo 2-4 4YenoBeKa) W pasbIrpaliTe CHUTyallud C
UCIIOJIb30BAHUEM MAaHMIYJIATUBHBIX KOMMYHHMKAIMM, IOKaXHUTE, KaK MOXXHO IPOTHBOCTOSATh
MaHUOYIAOUAM. PacckaxuTe O CBOMX OILIyIIEHUSX B poau "MaHunyistopa" U "KepTBBI
MaHUITYJSIUI".

KpuTepun onieHk# y4yacTusi CTyleHTa B POJIeBOil Urpe

3aJaHue OLIEHUBAETCS IO HIKAJIE «3a4TE€HO- HE 3aUTCHO.

«3a4Te€HO»- CTYAEHT NIPUHMMAJ aKTUBHOE Y4acTUE B POJIEBOM UTPE

«He3aduTreHO» - CTYyIEHT AEMOHCTPHUPOBAT HU3KYIO BOBJIEYEHHOCTb B POJIEBYIO HUIPY, JINOO
BOBCE HE IPUHUMAJI B HEN ydacThe

TECTUPOBAHHE

IIpuMepHBbIi NepedYeHb TECTOBLIX BONPOCOB

1. KondumkToiorusi Kak caMmoCTosiTeJIbHOE HANIPaBJIeHHEe B COLMOJIOTMH BbIACJINJIACD:
a) B koHIte 50-x r. XIX Beka;

0) B koHue 50-x r. XX Beka;

B) B Hayasie X VII Beka.

2. B rpynny MeToa0B ynpaB/jeHUs] KOHPIUKTAMU BXOAAT (MCKJIIOYHMTE JUIIHEe):
a) CTPYKTYPHBIE METOBL;

6) meToJ1 KapTorpaduu;

B) OIpoOC.


https://moodle.uniyar.ac.ru/mod/url/view.php?id=17976
https://moodle.uniyar.ac.ru/mod/url/view.php?id=17976
https://moodle.uniyar.ac.ru/mod/url/view.php?id=17976
https://moodle.uniyar.ac.ru/mod/url/view.php?id=17976
https://moodle.uniyar.ac.ru/mod/url/view.php?id=17976
https://studopedia.ru/14_67638_sotsiologiya-kak-nauka.html
https://studopedia.ru/10_261113_metodi-upravleniya-konfliktami.html

3. Komy npunajgiexur ¢ppasa: «He gesait 1pyrum Toro, 4ero He xejaemb cede, 1 TOraa B
rocyJapcTBe H B ceMbe He OyAyT YyBCTBOBATh BPAKIbD):

a) Kondpyumuio;

0) I'epaxmnuty;

B) [Inatony.

4. IlunamMuka KOHQIUKTA HAXOAUT CBOE OTPa’KeHHe B JABYX MOHATHAX (MCKIIOYUTH JIMIIHEE):
a) Tarnbl KOH(INKTA;

0) da3bl KOHIHKTA;

B) coJeprkaHue KOH(IUKTA.

5. Ha kakoii ¢a3e KOH()IUKTA BO3MOKHOCTH pa3penieHusi KOHPJIMKTA caMble BBICOKHE:
a) HaYaJIbHOI (a3e;

0) daze mogpema;

B) MUKE KOH(IINKTA;

r) ¢ase crajaa.

6. KonduaukT B mepeBojie ¢ JAaTHHCKOT0 03HAYAET:
a) COIJIAIICHHUE;

0) CTOJIKHOBEHHE;

B) CYILIECTBOBaHUE.

7. KoH(IUMKT KaK 0COObIi THII COIHAJIBHOI0 B3aUMOAEHCTBUA PacCMAaTPUBAaETCs B:
a) TICUXOJIOTUH;

0) COUOJIOTNH;

B) M€/1arOruKe.

8. Curyanmsi CKpbITOro MJIM OTKPBHITOI0 NPOTHUBOCTOSIHUSA IBYX MJIU 00Jiee CTOPOH-Y4aCTHHIL
Ha3bIBaeTCH:

a) KOH(QIUKTHBIMUA OTHOIIIEHUSIMU,

0) KOH(QJIMKTHOI CUTyalHeil;

B) UHIIMJIEHTOM.

9. Konguuxkr paBen:

a) KOH(QJIMKTHAS CUTyalusl + HHIIU/IEHT;

0) KOH(JIMKTHBIE OTHOLICHUS + KOH(IUKTHAS CUTYaIHS;
B) KOH(DJIUKTHBIC OTHOIIICHUS + UHITUIACHT.

Kputepuu o1ieHKH TeCTOBBIX 3aIaHU I

OrneHka «OTJIIMYHOY» BBICTABISETCS CTYACHTY, M3JO0XKHUBIIEMY MNpaBUILHO HE MeHee 75%
MPABHIBHBIX OTBETOB;
OrneHka «XOpOIIO» BBICTABISETCS CTYIEHTY, W3JIOKHBIIEMY MpaBmibHO He MeHee 60%
MIPABHIBHBIX OTBETOB;
OreHKa «yJOBIETBOPUTEIHHOY BBICTABIISETCS CTYICHTY, U3JI0KHUBIIIEMY PABUILHO HE MEHEE

50% mpaBUIBHBIX OTBETOB;
OreHKa «HEYTOBIETBOPUTEIHHOY BHICTABISIETCS CTYAEHTY, U3JI0KHUBIIEMY ITPABUILHO MEHEE

50% mpaBWIBHBIX OTBETOB.


https://studopedia.ru/18_25289_konfutsianstvo-Confucianism.html
https://studopedia.ru/7_147281_struktura-i-soderzhanie-konflikta.html
https://studopedia.ru/11_26707_osnovnie-etapi-konflikta.html
https://studopedia.ru/5_90270_ponyatie-sotsialnogo-vzaimodeystviya.html

2. Cnmcok BONPOCOB U (MJIH) 3aaHU JJIs1 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaluu

Bonpocsl k 3a4ety no aucuuiuinie « Kondaukroaorus»

1. Ob6mee mpeacrasineHne 0 KOHGIUKTONOTHU. KOoH(IMKTOIOTHS B cCUCTEME HaYK.

2. [Tpusnaku koHdaukTa. [IprunHbl KOHGIUKTOB. OYHKITUN KOH(IUKTOB.

3. [Tpeamer 1 00BEKT KOH(IUKTA.

4, YyactHuku koHumkTa. Cpena KOHPIUKTA.

S, OOmiee mpencTaBiIeHHE O JAWHAMHUKE KOH(IMKTA, NPEAKOH(IMKTHAS CHUTYyalusl.
JuHaMuka KOH(IUKTA.

6. Monenu KOH(QIIMKTHOTO TIOBEICHUSI.

7. OOmast  XapakTepucTUKa BHYTPWIMYHOCTHBIX KOH(pmukToB. Kinaccudukanus
BHYTPHIMYHOCTHBIX KOH()IHKTOB.

8. [TocnencTBust ~ BHYTPWIMYHOCTHBIX ~ KOH(DJIMKTOB.  YCIOBHUA  pa3pelieHus
BHYTPHIMYHOCTHBIX KOH()IMKTOB.

9. [Tpr4KHbBI, UCTOYHUKHM M HPEINOCHUIKM BO3HUKHOBEHHS KOH(IMKTa B Hpolecce
oOLIeHMSI.

10.  Cewmeiinble KOHIHUKTHIL.

11.  Crparerus u CTWIN NOBEACHUS B KOH(DIUKTHON CUTYyallH.

12.  IlpaBuia MOBeACHUS U METOABI CHATHS MCUXOJOTHYECKOT0 HANPSKEHUS B YCIOBUAX
KOH(JIMKTA

13. OpraHu3anioOHHbIC KOHPIMKTHI KaK 0COOBIN THUI B3aMMOICHCTBHS.

14. KoMmmyHukanuu B opranusanuv. HecoBeplIEHCTBO OpraHU3allMOHHOW CTPYKTYpbI
OpraHu3aliM KaK MPeINOoChUIKN K BOSHUKHOBEHUIO KOH(DIMKTA.

15.  Kapsepnble cTparerun 1 KOHGIUKTHL. KOHGIMKTOreHBI B OpraHU3alHH.

16.  OcHoBHBIE CITIOCOOBI pa3peleHUs: U MPOPHIAKTUKH KOH(DIUKTOB B OPraHU3aINU

17.  Kaprorpadus KOHQIUKTOB

18.  Teopus urp B pa3perieHuu KOH()IMKTOB

19.  Maremarnyeckoe MOJETUPOBAHIE KOHPINKTOB

20.  Meroabl IPOrHO3UPOBAHUS KOH(IUKTOB

21.  TexHonoruu NpopMIAKTUKN KOH(IMKTOB

22.  Crpareruu ynpasieHHsI KOHQIUKTHBIMUA CUTYallUsIMHU

23.  Meroauka MeperoBOPHOTO Mporecca

24.  OyHKUUA NOCPETHUYECTBA B pa3pelieHNH KOHGIUKTHON CUTYaIH

3. Kputepun ouieHKHU 0TBeTa CTYJE€HTa Ha 3a4yeTe

«3auteHo». OTBETbl Ha IOCTaBJIECHHBIE BOIPOCHl M3JIAralOTCs CHCTEMATU3UPOBAHO U
[IOCJIEIOBATEIbHO. Marepran U3J1araeTcss yBEPEHHO, BO3MOXKHO JOIYCKAKOTCS  OTHAEIIBHBIE
HETOYHOCTH B €r0 U3JI0KEHUU.

«Hezaureno».  JlomyckaroTcsi  HapylwleHUs B IIOCJIEIOBAaTEIbHOCTH  W3JI0XKEHUS.
JIeMOHCTpHPYIOTCS MOBEPXHOCTHBIE 3HAHUS BOIIPOCOB.



IIpunioxenne Ne2 k padoueii mporpaMme AU CUHUILIMHBI
«Konpumkronorus»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

OcHoBHO# (opMoil u3nokeHus: yueOHoro Marepuana no aucuuminHe «Konduukronorus»
SBIISIOTCSL JIGKIMU. YCIIEIIHOE OBJaJeHHE UCIMIUIMHON TpEeAroyiaraeT BBINOJHEHHE psaa
PEKOMEHJAIIHA.

1. Cnenyer BHUMATENbHO U3YYUTh MaTepHalibl, Xapakrepusytomme Kypc «KoHdpuukromorus»
U ONpEEIAIOIINE LIEIEBYI0 YCTAHOBKY. DTO TOMOXKET YETKO MPEICTaBUTh KPYT U3ydaeMbIX podsieM
U TIIyOUHY UX MTOCTHKCHUSI.

2. Heo6xoauMo 3HaTh MOJOOPKY JIUTEPATYpPHl, JOCTATOUHYIO U HEOOXOAUMYIO ISl U3yUEeHHUs
npezuiaraemoro Kypca. [Ipu 3ToM criexyetr uMeTh B BUAY, YTO Hy)KHA JINTEpATypa Pa3InYHbIX BUIOB!

a) yueOHUKHU, yuyeOHbIE U YUeOHO-METOAMYECKHE TTOCOOHSL.

0) MoHorpaduu, COOPHUKHN HAyYHBIX CTaTEH, ITyOJUKAIMA B TYMAaHUTAPHBIX KypHAJIaX;

B) QaHAJIMTHYCCKUE MAaTEPHAIIbL, IIPECTABICHHbBIC BEIYIIIMMH KCIICPTHBIMHI OPTraHU3alUsIMUA

B mpouecce o0ydenus TpeOyemMblii yd4eOHBIH MaTeprall CTYIESHTHI MOMYYaroT Ha JISKIHUAX 110
YCTQHOBJICHHOMY pErjaMeHTy, a TakKe IpPHU CaMOCTOSTEIbHOM HW3YYEHUHM Mpe/ularaeMoi MM
JUTEPATypHI IO JAHHOHN JUCIHUILUIHHE.



