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BBenenmne

Jlornyecku U coaep’kaTeabHO-METOIUYeCKn Kypce «HauBuyanbHOe
KOHCYJIbTUPOBAHHWE U TICUXOTEpaIvs» CBA3aH C TAKUMH JTUCHIUTIMHAMU Ma-
TUCTPaTypbl, Kak «HaydHble MIKOJBI U TEOPUH B COBPEMEHHOM TICHUXOJIO-
run», «[lcuxomornueckrue OCHOBBI KOHCYIbTUPOBaHM». CTYIEHT JTOJDKEH
o0naaaTh PsJIOM «BXOJHBIX» 3HAHWW M YMEHHM, B 4aCTHOCTH 00 OCHOBHBIX
KOHIEMIIMAX U [IKOJaX KJIACCUYECKON M COBPEMEHHOM MCUXO0JIOrUH (Onxe-
BHOPH3M, TeIITAIBTIICUXOJIOTHS, aCCOIMAaHU3M, KOTHUTHUBHAS TCHXOJIOTHS
U JIp.), OCHOBHBIX HaNpPaBJICHUSIX OTEYECTBEHHOW M 3apyOeKHON KOHCYIIb-
TATUBHOW TPAKTHKH, 00 OCHOBHBIX dTamax KOHCYJIBTATUBHOTO MpoIiecca
u ux cogepkanud. CTyJCHT IOJDKEH BIIQJIeTh HABBIKAMH ILIAHHPOBAHUS
U TIPOBEJICHUS HAYYHOTO MCCIIECOBAHUS B paMKax JaOOpPaTOPHBIX M Ipak-
TUYECKMX pPabOT, CaMOCTOSATEIBHOW pPAaOOTHI C JIUTEPATypOH, BEICHUS
HAyYHOH JUCKYCCHH, TIPOBEJICHUS aHAIN3a JICATCILHOCTH C BBIJICTICHUEM €€
OTJICTILHBIX COCTABJISIONINX. 3HAHUS, YMEHHUS U KOMIIETCHIINH, CPopMuUpo-
BaHHBIC B Mporiecce oO0yueHus 1o auciuruimae «HauBuayaipbHOe KOH-
CYJbTHPOBAaHUE M TICUXOTEPANMs» CBSI3aHbI C COJCP)KAaHUEM JHCIUTIINH
«ITtHKa U podeccuoHaIbHOE OOIIEHHUE MICUX0JIOTa-KOHCYIbTaHTay, «Bo3-
PACTHO-TICHXOJIOTUYECKOE KOHCYJIbTHpOBaHUE». JlaHHAS TUCIUTUIMHA CIIO-
coOCTBYeT ()OPMUPOBAHUIO Y CTYJICHTOB CJICIYIOIIUX YMEHUM M HABBIKOB:
HaBbIK pediekcun (0CO3HaABaHHWE COOCTBEHHBIX UYBCTB IPHU padOTe C KIIU-
CHTOM), YMEHHE KOHTPOJIUPOBATH CTENCHh IMOIMOHAIBHOTO MPHUCYTCTBUS
KJIMEHTA, €r0 AMOIIMOHAJILHON BOBJICUEHHOCTH B IIPOIIECC KOHCYIHTUPOBA-
HUsl (YpOBEHb KOHTAaKTa), YMEHHE MOJJICPKUBATh MEPEHOCHO-KOHTPIIEPE-
HOCHBIC OTHOIICHHUS, YMEHHE OTJIMYaTh COOCTBEHHBIC CYOBEKTHUBHBIC TIC-
PSKUBAHUS OT MEPEKUBAHUN, WHIYIIMPOBAHHBIX KIMEHTOM (OOBEKTUBHBIN
KOHTPIEPEHOC), HaBbIK (DOKycHHra (KOHIEHTpAIMs BHUMAHHUS Ha COO-
CTBEHHBIX CyOBEpPOAIbHBIX MTEPEKUBAHUX ).

MHayBuayanbHOE TICUXO0JIOTHYECKOe KOHCYJIBTUPOBAHUE — 3TO (pop-
Ma Mpo(ecCHOHATBHOM MCUXOJIOTHYECKONW MOMOIIU, TPOBOIUMAS TOIBKO
C TeM, KTO 0OpaTUJjICs Ha KOHCYJbTAIMIO. B oT/iMune oT rpymnmoBoro u ce-
MEWHOTO KOHCYJIhTUPOBAHUS, WHIUBUAYAJIbHOE KOHCYJBTHPOBAHHE IIOJI-
HOCTBIO COCPEIOTOYEHO Ha YHUKAJIHHOCTH KIHUEHTA, YTO TO3BOJSET CO-
CPEIOTOYUTHCA TOJBKO Ha MPHUCYIIUX ATOW JIMYHOCTH OCOOCHHOCTAX &
BHYTpPEHHEU KU3HHW, YBUJIETh TOT HEBUIWMBIA APYTUMU JIOJbMH DK3HU-



CTCHUHAIbHBINA CLUEHAPUH, ITI0 KOTOPOMY KHUBET TOJIbKO JIAHHBIM YEJIOBEK
(FO. M. 3a6poaun).

ConeprxaHue JaHHOTO Y4eOHO-METOIUYECKOTO TTOCOOUS CTPOUTCS BO-
KPYT TAKOT'O MOHSATHUS, KAK «KOHCYJIbTATUBHBIA KOHTAKT». /[aHHBIA aCIeKT
VHIWBUAYAIIBHOTO KOHCYJIbTUPOBAHUSA HE TaK YAaCTO CTAHOBUTCA ITpeaMeE-
TOM TEOPETUUECKON pedieKCHu W KOHIENTyalu3allii aBTOPOB, padoTa-
IOIMX B 00J1aCTH KOHCYJIHTAIIMOHHOM TICUXOJOTHH U MICUX0Tepanuu. XoTs
€ro HECOMHEHHAsl BaXKHOCTh BCETJa MpU3HAeTCs, B (hOKyCe MCCICAOBAHMS
yalle OKa3bIBAIOTCS TEXHUYECKHUE ACIEKTHI MPOIECCa KOHCYJIbTUPOBAHUA,
a TaKXKe MOCTPOCHUE MOJEIU JIMYHOCTH, JIETUTUMUPYIOLUIEH OIPEIEIICH-
HBI BUJ KOHCYJbTALIMOHHOM MPAKTUKHU.

Mexay TeM KOHCYJIbTAaTUBHBIM KOHTAKT SIBJISIETCS TEM IIPOCTPaH-
CTBOM, B KOTOPOM M PEAIU3YIOTCSA T€ WJIN UHBIE TEXHUKU U UHCTPYMEHTHI
WHIUBUIYATbHOTO KOHCYIbTHPOBaHUSA. CTPYKTypHBIE OCOOCHHOCTH KOH-
CYJbTaTUBHOTO KOHTAKTa 3aJal0T BO3MOKHOCTH HCIIOJIb30BAHUS TEX
WJIA UHBIX TE€XHUK. /IMHAMHUYECKHI ACIIEKT KOHCYJIbTATUBHOIO KOHTAKTa
MPUAACT B KOHKPETHBIM MOMEHT aKTyaJIbHOCTh OIPEACICHHBIM THIIAM T€-
PANEBTUYECKOTO BO3JACHUCTBUS Y JIMIIAET B TO K€ CAMOE BPEMs 3TOM aKTy-
aTbHOCTU HEKOTOpbIC Jpyrue. OT KayecTBa KOHCYJIbTAaTUBHOTO KOHTAKTa
B IIPUHLIMIIE 3aBUCUT YCIIEX WA HEyJada BCErO MPOLEecCa MHIAVWBUIYATIb-
HOT'O TICUXOJIOTMYECKOTO KOHCYJIbTUPOBAHMUS.

bynyun HempoOieMaTu3upoBaHHBIMU U HEOTpehICKCUPOBAHHBIMU,
BCE 3THU ACHEKThl MOTYT MPHUIABATH IIPOLECCY IMCHUXOJOTMUYECKOr0 KOH-
CyJbTUPOBAHUS TO HAIPABIECHUE, KOTOPOE MCHUXOJIOTOM-KOHCYJIbTAHTOM
HE IIPEeAyCMaTPpUBAJIOCh. [[€MCTBYS 3a KyJMCaMU TEXHUK, U3BECTHBIX KOH-
CYJIbTAHTy U3 JIMTEPATypPhl, CTPYKTYPHO-THHAMUYECKHE OCOOCHHOCTH HH-
TePCYOBEKTUBHOTO MOJIS B3aUMOJICHCTBHS B IHA/I€ «KOHCYJIBTAHT — KJIH-
€HT» HAYMHAKOT KAa3aTbCAd KAKOM-TO CaMOCTOSATEIIbHOW CHJIOM, HEIPOU3-
BOJILHO BMEIIHMBAOIIECHCS B paboOTy ¢ KIMEHTOM. Bce 3TO MOXKeT IpuBO-
JIIATh K PACCYXICHUSIM O TAMHCTBEHHOCTH MPOLIECCA WHIUBUIYAJIbHOIO
IICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUSA, O NMPUHIUIIAATIBHOW HETIOCTUXKHU-
MOCTH TOrO, KAaKM€ HMMEHHO IMPOLECChl OKA3aJUCh TEPANICBTUUYHBIMU
(w1M, HAaPOTUB, MNPUOCTAHOBWIM TIPOIIECC KOHCYJIBTUPOBAHMS) B TOU
WJIN MHOW CHUTYyallMh, K YyBCTBY 3aMEUIATEIILCTBA OTHOCUTEIIBHO CYIIE-
CTBOBAHUS MPUPOTHBIX CHJI B KIIMEHTE, KOTOPBIE «CaMH COOOI» H3JIeUH-
BAIOT WJIM CONPOTHUBIAKOTCS H3J€UCHUIO. CyIIECTBYET HEMaJo ICHXOJIO-
TrOB-KOHCYJIbTAHTOB, OO0JIaJalOIIUX WHTYUTHUBHON CIIOCOOHOCTHIO OpPHEH-
TUPOBATHCS B PAMKaX KOHCYJIbTATUBHOI'O KOHTAKTA W HE HYXIAIOLIUXCS



B TEOPETUYECKUX KOHIIENTyaln3anuax. Bmecte ¢ TeM mporecc oopa3zoBa-
HUS MOJIpa3yMEBAET pa3BUTHE NMPO(ECCUOHATIBHO HEOOXOAUMBIX HABBIKOB
U YMEHUH y JItofeH, He 00JaJalouX UMHU, KaK TOBOPUTCSI, OT IPUPOIBD.

MMeHHO TTOATOMY HaM Ka)KETCS BaXKHBIM AKLEHTUPOBATH BHUMAaHUE
Ha Takoll OCOOEHHOCTH MpOLECcCa UHAMBUIYAIBHOTO MCUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUSI, KaK IICUXOJIOTHYECKAN KOHTAKT.

Mpb1 He npuaepKuBaeMcsa YOEXKIEHHUS, YTO KOHCYJIbTAaTUBHBIN KOHTAKT
TOTAJIbHO 3aBUCUT OT TOrO HAIpPAaBIICHUS, B KOTOPOM pabOTaeT MCUXO-
JIOT-KOHCYNbTaHT. Pazymeercs, OyJeT Tprou3MOM YTBEp)KZaTh, YTO TOT 00-
pa3 IEUCTBUM, KOTOPBIM IIPUHAT KOHCYJIBTAHTOM, BIIMAET HA KOHCYJIbTATHUB-
HBbIM KOHTaKT. OJHAKO HaMm KaXXETCsl, YTO MHOTHE 3aKOHOMEPHOCTH KOH-
CYJBTAaTUBHOI'O KOHTAKTa — KaK U MCHUXOJOTHYECKOr0 KOHTaKTa BOOOIIE —
paboTaloT B KaXKIOM ICHUXOTEPANeBTUUECKOM B3aMMOJIECHCTBUM, BHE 3aBU-
CUMOCTH OT TOr0, KOHIENTYaJU3UPOBAHbBl OHM B paMKaxX KOHKPETHOTO
HampaByieHus: Wik HeT. Hampumep, Tpanchep-koHTpTpaHchepHOE B3auMO-
JIEICTBUE, MO HAlIEMy MHEHUIO, pabd0OTaeT HE TOJIbKO B KAOMHETE MCHXOaHa-
JIUTHKA, HO U B KAOMHETE y JAPYTUX MCUXOJOTOB-KOHCYJIBTAHTOB (PaBHO Kak
U 32 UX mpeaeiiamu). PasHuna 3aKkiro4aeTcs Wb B TOM, IPUHUMAETCS JIN
3TO BO BHUMaHue. Hy»KHO Takke OTMETUTB, YTO CaMU ABTOPBI U3JIOKEHHBIX
37IECh B3IJIAJIOB pa3padaThiBAId MX HE KaK 3JEMEHThl TEOPHUH KOHKPETHOU
NICUXOTEPANIEBTUYECKON MapaIurMbl, HO KaK METanapaJurMaibHbIe KOHIICTI-
UM, OMHUCHIBAIOIINE MPOUCXOAIIEE B KAOMHETE IMCUXOJI0ra-KOHCYJIbTAHTa
BHE 3aBHCHMOCTH OT €ro Teopetnueckux npennoyreHuil (k. beromkeH-
tajb, }O. Jlxxenanun, I1. XoBkunc, P. [Iloxer).

[loaTOMYy B TaHHOM MMOCOOMU MBI OCTABWIIM MEPEN COOOM LeNb Mpo-
aHAJIM3UPOBATh OCHOBHBIE CTPYKTYPHO-IMHAMHUYECKOE OCOOCHHOCTU HH-
JVUBUAYAIBHOTO MCUXOJOTMYECKOTr0 KOHCYJIbTUPOBAHMS BHE MPUBSI3KU HUX
K KOHKDETHBIM IICHUXOTEPAlICBTUYECKMM HANPABJICHUSIM, CYUTAasl, YTO
MPEICTABUTENN ITUX HAIPABICHUM JIMIIb B CUJIY KYJIbTYPHO-HCTOPUYE-
CKUX NPUYMH aKIEHTUPOBAJIM BHUMaHUE MMEHHO Ha JIaHHBIX OCOOEHHO-
CTSIX U IOTOMY pa3padoTalid UX Jy4lle APYTUX.



Tema 1. KoHCy/IbTaTMBHBINI KOHTAaKT

BaxxHOCTh B3aMMOJICHCTBHSI KOHCYJIbTAHTA W KJIMEHTa MPU3HAETCA
MPAKTUYECKA BCEMHU TICUXOTEpANCeBTUUECCKUMU HarpaBieHussMu. [lo MHe-
HUIO BEAYIMX CIECHUATUCTOB B O0JIACTH MCUXOTEPANUMN U KOHCYJIbTUPOBA-
HUS, KQUeCTBO KOHCYJIbTATUBHOTO KOHTAKTa SIBJIIETCS OJHUM W3 Ba)KHEW-
X (GaKToOpoOB, ONMPEACISIONINX YCIIEX TICUX0TEePaNiui U KOHCYJIbTUPOBAHUS
B 1eiaom (3. @peita, 1912; B. H. Msacumies, 1960; M. M. Kabanos, 1980;
B. A. Taumsikos, 1974, 1984, 1989, 1997; b. /1. KapBacapckuii, 1985, 1990;
P. I'puncon, 1994; O. Kepu6epr, 2000). MeXITMYHOCTHOE B3aUMOJICHCTBHE
MEXTY KOHCYJIBTAHTOM M KJIMEHTOM TI0 MPaBy CTAJIO 3aHUMATh IIEHTPAILHOE
MecTO B ToHMMaHuu KoHcylbTupoBanusd (I'. JI. CtankeBuu).

B3auMojeicTBe KOHCYJIbTAaHTA U KJIMEHTA — 3TO (PEHOMEHAIBHO
HaOmogaeMoe siBieHue. [IpencrapieHne 0 KOHCYJIbTaTUBHOM B3aMMO/IEH-
CTBHHM y Pa3JIMYHBIX aBTOPOB BXOJIUT B COAEPKAHUE CIECIYIOIIUX TOHSTHIA:
KOHTAKT, AUAJIOT, HHTEPCYOBEKTUBHOE MOJIe B3aUMOJAEUCTBUS. MBI ocTa-
HOBHUMCSI Ha MEPBOM U3 3TUX MOHATHN, KAK HAUMEHEE Harpy>K€HHOM T€O-
PETUYECKUMU MPEANOChUIKaMU U (PEHOMEHOJOTUYECKH HanboJee YHCTOM.
CyleCcTBYET MHOKECTBO OIPEICIICHUI KOHCYJIbTATUBHOTO KOHTAaKTa. Ham
Ka)KETCsl HanOoJIee MOTHBIM CIIETYIOIIEE.

Koncynemamugnviii xonmaxm — 3TO YHHUKaJIbHBIM JUHAMUYHBIN
MPOIECC, BO BPEMSI KOTOPOTO OJMH YEJIOBEK MOMOTaeT JIPYroMy HCIOJIb-
30BaTh CBOM BHYTPEHHHE PECYPCHI ISl PA3BUTHUS B MMO3UTUBHOM HAIpaB-
JICHUU U aKTyaJM3upoBaTh MOTEHIMAT ocMbiciaeHHOM xu3Hu (R. George,
T. Cristiani, 1990).

[IpakTHuecku Bce OMpPEAEsCHUs YKAa3bIBAIOT HA HECKOJIbKO YHUKAJIb-
HBIX 4YepT KOHCYJbTaTUBHOTO KoHTakTa. R. George, T. Cristiani (1990)
BBIJICTIUJIN IIECTh OCHOBHBIX MapaMeTPOB:

* SMOIIMOHAJILHOCTh (KOHCYJIbTATUBHBIN KOHTAaKT CKOPEE 3MOIMOHA-
JIEH, Y€M KOTHUTHUBEH, OH IOJIpa3yMEBAET HUCCIEAOBAHUE MEPEKUBAHUN
KJINCHTOB);

* HHTEHCUBHOCTh (IMIOCKOJBKY KOHTAKT MPEACTABIISIET UCKPEHHEE OT-
HOIIICHUE W B3aUMHBIM OOMEH MEpPEeKUBAHUSIMHU, OH HE MOXKET HE OBbITh WH-
TEHCUBHBIM );

* IMHAMUYHOCTH (MIPU CMEHE KJIMEHTAa MEHseTCs U crnenuduka KoH-
TaKTa);

* KOH(UICHIIMATBLHOCTh (0053aTEILCTBO KOHCYJIbTaHTa HE PacIpo-
CTPaHATh CBEJICHUS O KIIMEHTE CIIOCOOCTBYET JIOBEPUTEIHLHOCTH);



* OKa3zaHue MOAACPKKU (ITOCTOSIHHAS MOJJIEpKKa KOHCYJIbTaHTa o0ec-
MEYMBAET CTAOMIBHOCTh KOHTAaKTa, IMO3BOJISIONIYIO KIMEHTY PHUCKOBAaTh
U TIBITAThCSl BECTH CE0sI T0-HOBOMY );

* 100POCOBECTHOCT.

OCOOEHHOCTH KOHCYJBTAaTUBHOIO KOHTAKTa 3aBUCAT OT JIMYHOCTHOM
OpraHu3aluu KINEeHTa, CyObEKTUBHOTO OMBITA €TI0 NMEePEKUBAHUMN, C OJTHON
CTOPOHBI, ¥ OT CTETIEHU IMITATUYECKOT0 OTKJIMKA KOHCYJIbTAHTa, €T0 COHA-
CTPOEHHOTO (MJIX HECOHACTPOEHHOI'0) NPUCYTCTBHS.

KoHCylbTaTUBHOE NPOCTPAHCTBO, B KOTOPOM IPOUCXOAUT KOHTAKT
MEXY MCUXOJOTOM-KOHCYJIbTAHTOM M KJIMEHTOM, JIY4Ill€ BCETO OMUCATh
C IOMOIIIBI0O ~ TAaKOro  KoHIenra, kKak «moje» (. E. Bacumok,
P. Ctonopoy). [loHsiTUS «110JI€ B3aMMOACUCTBUS) U «KOHTAKT» SIBJISIOTCS
CEMAaHTUYECKU OJM3KUMH, OOO3HAYAIONIUMU MPUOIUZUTEIHHO CXOXKHE
¢dbenomensl. [Ipu 3TOM nepBoe MOHATHE B OOJBIICH CTENEHU aKIIEHTUPYET-
csi Ha Oecco3HaTelbHOM ()OHE B3aMMOJICUCTBUS, MUMEIOIIEM CUMYJIbTaH-
HBIN XapakTep, B TO BpeMsl Kak BTOPOE€ — Ha CO3HATEJIbHBIX MOMBITKAX I10-
CTPOUTH B3aUMO/JICVCTBHE, SIBISIOIIUXCSA CYKIECCUBHBIMH.

®. E. Bacuitok roBOpuT 0 «ouanocuiueckom none». OH OTMEUAET, YTO
BECh TEPANEBTUYECKUI TUAJIOT B paMKaX OJHOM cecCuu U TeM OoJjiee J0JI-
Uil TEpaneBTUYECKUI MPOIECC MOXKET ObITh MOJTHOIICHHO OMUCAH TOJIBKO
C MTOMOIIBIO XY0KECTBEHHBIX METOOB, T. K. OH BKJIIOUAET B CEOSI «CIIOXK-
HEWIYI0, 1O KOHIA HE PAMOHAUIM3UPYEMYIO JTUHAMHUKY YYBCTB, MBICIEH
Y OTHOILLIEHUW, COJEPKUT CIIOKHBIN BHYTPEHHUM CIOKET U HE MOIIAOII-
€Csl HAyYHOMY y4eTy npouecchl». [1onbITka HAy4HO NOJTOUTH K U3YYEHUIO
poIecca WHINBUYATLHOIO KOHCYJIBTUPOBAHUSI TPEOYET CO3HATEIBHOTO
YIPOIIEHUS CIOKHBIX MPOLIECCOB A0 TOW CTENEHU (BBIAEICHUS YCIOBHBIX
CAVHUI] KOHCYJIBTATUBHOI'O MpOIEecca), C KOTOPOM MOXKET COBIAAATh
HayuyHoe MmblnuieHue (@. E. Bacuok).

Ham mpencraBnsiercss Hanbosee 3BPUCTUYHBIM HHTEPCYOBHEKTUBHBIM
noaxon P. Cronopoy, b. bpannmadra, J[. ATByna, B pamkax KOTOPOTO
pPa3BOpAYMBAETCS KATETOPUS «unmepcybvekmusnozo noisiy. P. Cronopoy,
b. bpannmadt, . ATBya NOAYEPKUBAIOT, YTO KOHCYJIBTATUBHOE IIPO-
CTPAHCTBO SIBJSIETCSI MHTEPCYOBEKTUBHBIM: B HEM MPOUCXOJIUT BCTpeda
JBYX CYOBEKTHBHBIX PA3HOCTEH, KOTOPHIE HAXOJATCS BO B3aMMOOTpaXKa-
IOILIEU CBA3U.

B npoananu3zupoBaHHONW HaMM JIUTEpAType Mbl HE BCTPETUIU KOH-
KPETHBIX YKA3aHUW Ha SMIIMPUUYECKHUE UCCIECIOBAHUS KOMIIOHEHTHOTO CO-
CTaBa W BHYTPEHHEH CTPYKTYpPbl MHTEPCYOBEKTHUBHOIO TOJISI B3aUMO/ICH-



CTBUSI TICHXOJIOTA U KJIMEHTA M WX BJIMSHUS Ha 3P(HEKTUBHOCTH MCUXOTE-
pPaNeBTUYECKOTO M KOHCYJIbTATUBHOTO B3auMOJICUCTBUS. Jluamy «KOH-
CYJITAHT — KJIMEHT» Mbl pACCMAaTPUBAEM KaK OTKPBITYI0 CAMOOPraHU3Y-
IOLYIOCS CUCTEMY, B PaMKax KOTOPOW Pa3BOPAYMBAETCS B3AUMOJIECHCTBUE.
OHa uMeeT CBOM TPaHUIlbl, MOXKET OBITh OMKCAaHA B TEPMUHAX 3JIEMEHTOB,
CBSA3EH, CTPYKTYPBI, PYHKIIMH, OpraHU3alluH, YIIPaBICHUS, Pa3BUTHS U JIp.
Ha ocHoBe aHanu3za nutepaTypbl U COOCTBEHHBIX HAOIIOJICHUN KOHCYJIb-
TATUBHOTO B3aMMOJICHCTBUS MbI BBIJICIUIN COCTABIISIONINE UHTEPCYOHEK-
TUBHOTO TIOJS B3aUMOJICMCTBHS TICUXOJIOTa-KOHCYJIBTAHTA W KJIMEHTA,
OMUpPasiCh Ha TOJOKEHUE O CHCTEMHOM CTPOCHUU HHTEPCYOBHEKTUBHOTO
noJisi. JIMYHOCTHOE MPOCTPAHCTBO IMCUXOJIOTAa U KIMEHTa Mbl BKIIFOUUIN
B UHTEPCYOBEKTUBHOE MOJIE UX B3aUMOJICUCTBUA.
Ha puc. 1 nudpamu oTMEUEHBI COCTABIISAIOIIUE OIS B3AUMOICHCTBHSI.

Puc. 1. CocTaBastoinine UHTEPCYObEKTUBHOTO MOJIST B3aUMOICHUCTBUSA
KOHCYJIbTAHTa U KJIMEHTA

1. UHTpOEKTUBHAS COCTABIISIIONIAs, HAXOAAIIASCS BHYTPU JIMYHOCTHO-
ro OPOCTPAHCTBA ICHUXOJIOTA; COAECPKAHUE ITOM COCTABJISAIOLICH HaIps-
MYIO CBSI3aHO C WCIIOJIb30BAaHHEM MEXaHW3Ma MPOCKTUBHON HICHTHU(HUKA-
1AM CO CTOPOHBI KJIMEHTA BO B3aUMOJCUCTBUU C IICUXOJIOTOM.

2. IIpoeKkTrBHAs COCTABIAIOIIAS, CO3AAaBAEMAs JIUYHOCTHIO TICUXOJIO-
ra, B He€ BXOIAT COACPXKAHUS, NPUBHOCUMBIE B II0JIE€ B3aUMOICHUCTBUSA
KOHCYJILTAaHTOM.

3. KonrakTHas cocTaBisgrolias, MMeIolas CUCTEMHOE KadecTBO, 3a-
BUCAIAS OT BCEX OCTAJIbHBIX COCTABJSAIOIIMX IIOJISl, HO HaMpPsIMYHO
HE BKJIFOYAIOIIAsl HU OJTHO M3 UX cojepkaHuil. OHa BKJIIOYAET TPAHUILY
KOHTAaKTA.

4. IIpoeKkTUBHAS COCTABJISIOIIAS, CO3/IaBa€Masi JUYHOCTHIO KIIMEHTA.

5. IHTpOEKTHUBHAS COCTABIISIIONIAs, HAXOIAIIASCS BHYTPU JIMYHOCTHO-
0 MPOCTPAHCTBA KJIHWEHTA; COJACPKAaHUE ITOM COCTABJISIOLICH HAMPsMYIO
CBSI3aHO C HCMOJIb30BAaHMEM MEXaHHM3Ma IPOSKTUBHOM HICHTH(UKAIINH
CO CTOPOHBI IICKXO0JIOra BO B3aUMOJICHCTBUU C KIIMEHTOM.



l 4, 2 u5 cocrapisionyie COOTBETCTBEHHO TECHO B3aMMOCBSI3aHBbI.
Ho coneprkanrie MHTPOEKTUBHBIX COCTABIIAIONINX BPSi/ JIM MOXKET OBITh TOY-
HOM KOIHEW COJIEp>KaHUS MPOEKTUBHBIX COCTABJISIONINX, T. K. MTOJABEPIKEHO
MIPEJIOMIIEHUIO YEPE3 JINYHOCTHOE MPOCTPAHCTBO UHTPOCLHUPYIOLIETO.

B crity HeOCTaTOYHONW OCO3HAHHOCTH COCTABIIAIOIIME TOJIS B3aUMO-
NercTBUA cnabo nuddepeHIMpoBaHbl B BOCIPUITHN YIACTHUKOB B3aUMO-
JNEUCTBUS. B CBSI3M C 3TUM Mpeamnojara€Mble UCTOYHUKU 3THUX COCTABJIS-
IOIIIMX MOTYT OTHOCUTBCSI K KAKOMY YTOZHO MIPOLECCY, ONMPEACISIOMIEMY
COOTBETCTBYIOIIYIO COCTABIISIIONIYI0, B 3aBUCUMOCTH OT KAaT€rOpUid HC-
IIOJb3YEMOM KOHCYJIbTAHTOM WHTEPIPETATUBHOW cuUcTeMbl. Ha Ham
B3I[UISI[l, PE3yJbTaTUBHAs W NPOLECCyalbHAs 3a/1a4a KOHCYJIbTUPOBAHUS
COCTOMT B BO3BPAIICHUH KIIMEHTA MMOCPEICTBOM IMPOKWUBAHUS PA3TAYHBIX
ATAanoOB KOHCYJIHTATUBHOTO B3aMMOJCUCTBUS K B3aMMOJICVCTBUIO B KOH-
TaKTHOU COCTAaBJISFOLIEH TOJIS.

Takue acnekTbl KOHCYJIBTATUBHOTO KOHTAKTa, KaK YpPOBHH OOILIEHMUS,
MEPEHOCHO-KOHTPIEPEHOCHOE B3aUMOJICHCTBUE, celd-00BEKTHAs CBS3b,
cyOBepOanbHOE B3aUMOJCHCTBHUE U TaK Jajiee, AETalbHO pa3padaThiBatOT-
Csl pa3IMYHBIMU aBTOpaMHM, pabOTaIOIIMMK B pa3HbIX napaaurmax. [anee
PaAcCCMOTPUM KaXKbIM U3 HUX MOJIPOOHEE.
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Tema 2. YpoBHM KOHCYy/IBTaTMBHOV Oecebl
1o /K. bprog KeHTaII0

JIxenMC DBbIOIKEHTab SABIAETCS MNPEACTABUTEIIEM JSK3UCTCHUMATb-
HO-T'YMaHUCTHUYECKOTO HAIpaBJICHUS B Ncuxojoruu. OJHAKO B KHUTE
«VIcKyCcCTBO TICUXOTEpANUM» OH MbITAETCS pa3padaThiBaTh T€ MPUHIMUIIBI
VHIUBUIYAIBHOTO TMCUXOJOTHYECKOTO KOHCYJIbTUPOBAHUS, KOTOPBIE MO-
I'yT ObITh, M0 €r0 MHEHMIO, MPUMEHEHBI TICUXOJOTOM, MPUHAJIEKAITUM
MPaKTUYECKU K JII000MY HAIPaBJICHUIO. DTO CBSA3aHO C TE€M, UTO JAHHBIC
MPUHIUIIBI KACAKOTCA TEX MOMEHTOB, KOTOPBIE OTHOCATCS K CAMOMY IPO-
LECCY KOHCYJBTUPOBAHUS KaK TAKOBOMY H JIEKAT 3a MPEIEIaMUA KOHIIEI-
TyaJlu3alui, CBSI3aHHBIX C ONPEACICHHBIMUA TEOPUSIMH JIMYHOCTH, U BBITE-
KAIOIIUX U3 HUX MMCUXOTEPANEBTUUYECKUX TEXHHUK.

JIx. bprokeHTans pa3padoTan KOHLETIUI0 YPOBHEW KOHCYJIbTaTHUB-
HOH Oecelpl, 3aBUCSIINX OT CTCICHU SMOIMOHAIBLHON M JIMYHOCTHOM BO-
BJICUCHHOCTU KJIMEHTA B IIPOLIECC KOHCYJIbTUPOBAaHUA. BaXHOCTb 3TOWU
KOHUEMIMA JJIs IICUXO0JIOTa-KOHCYJIbTAHTA CIIOXKHO IEpEeOleHUTh. Oue-
BUJIHO, YTO CIOCOOBI B3aUMOJICUCTBUS C KJIUEHTOM, KOTOPhIE MOKET HC-
MOJIb30BATh KOHCYJIbTAHT, HAXOMSTCA B TECHOM CBSI3M C TE€M, Ha KaKOM
ypoBHE mpoTekaeT Oecena. HeanekBaTHOCTh TEXHUKHU TEKYIIEMY YPOBHIO
nenaeT nepByro Hed(PEKTUBHOM, €CIM BOBCE HE CPBIBAECT MPOLECC KOH-
CYJIbTUPOBAHMU, NAXKE €CIU IICUXOJIOTY M KaXKETCs, YTO OH BCE JEJIAeT
110 YCTAHOBJICHHBIM B paMKax €ro HamnpapJICHUS MPaBUIIAM.

dokyc uccnenoBanusa k. bbroJKEHTaNIsl HANIPABIIEH HA 4YEJIOBEUYE-
CKYI0 CyOBEKTUBHOCTb. BereicTBUE 3TOr0 OH M3y4aeT HE MEKIMYHOCT-
HO€ B3aMMOJECUCTBUE, OCYIIECTBISIEMOE B IMPOLECCE NCUXOJIOTHIECKOrO
KOHCYJIbTUPOBAHUS CaMo IO ceOe, KaK OTIeNbHBIN PeHOMEH sui generis,
HO MPEXJE BCEro CyObEKTUBHOCTH KJIMEHTA U KOHCYJIbTAHTA, KaK JIBYX
IIOJIFOCOB JTAHHOTO B3aumoaeucTBus. lMccnenys creneHb NPUCYTCTBUS
KJINEHTa B TEpaluu, OH Kak Obl BBIHOCUT KOHCYJIbTAHTA «3a CKOOKW»
Y pacCCMAaTPUBAET BIIOCIEACTBUU €r0 MNPUCYTCTBUE OTIEIbHO, KaK
B CYOBEKTHUBHOM, Tak U B (YHKIHMOHAIBLHOM acmnekre. B cooTBeTcTBUU
C BHYTpeHHE#l yorukoi teopuu K. bbloJKeHTansd, Mbl Takxke Oynem
paccMaTpuBaTh KOHTAKT B JIMAJIE «KIMEHT — KOHCYJIBTAHT» CKBO3b
NpPU3MY YYaCTBYIOIIUX B HEM CYyOBEKTUBHOCTEM.

«lIpucyrcTBue»  SBASETCS  KJIIOYEBBIM  MOHATHUEM  KOHIICHIIUU
JIx. btojkenTans. C MOMOIIBIO 3TOTO TEPMUHA OH KOHUENTYAIU3UPYET
CTENEHb KOHTAKTa KJIMEHTa KaK C CaMUM COOOM U COOCTBEHHBIMU TEPEKU-
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BAHUSIMU, TAK U C KOHCYJIbTAaHTOM. [[3K. bbrO/KEHTAIb ONIPEAEISAET JaHHOE
MOHSITHE CIASAYIONUM 00pa3oM. [lpucymcemeue — 3T0 0003HAYCHUE Kaye-
CTBa OBITHS B CUTYyallUM WM OTHOIICHHUSAX, B KOTOPHIX UEJIOBEK TITyOOKO
BHYTpPU Ce€0sl CTPEMUTCSI y4acCTBOBAaTh HACTOJILKO MOJIHO, HACKOJIBKO CITO-
cooeH. [IpucyTcTBHE BhIpakaeTcsi B MOOMIM3AIUM CEH3UTHBHOCTH JIUYHO-
CTH KaK BHYTpeHHEH (K CyOBEKTMBHOMY), TaK M BHEIIHEH (K CHUTyallUH
U IPYrOMY YEJIOBEKY WJIU JAPYTUM JIOJISIM B HEl), a TaK)Ke B aKTUBU3AIINU
CIOCOOHOCTH pearupoBaTh.

ABTOp BBIJETSAET B MPUCYTCTBUHU JBE I'PAaHU: IOCTYIMHOCTh U AKCIIPEC-
cuBHOCTh. [looOHOE pa3zaeneHue o0yCIOBICHO TEM, UYTO B MPOIIECCE Te-
paluM 49acTO OJIHAa TpaHb MPOSBISETCS Oojee SBHO M, COOTBETCTBEHHO,
HEOOXOMMO COCPEOTOYMTh, BHUMaHWE HA TOM, YTO yIlla B TeHb. /J[o-
CMYNHOCHMb — CTENEHb TOr0, HACKOJIBKO YEJIOBEK JOMYCKAET, YTOOBI MPO-
VUCXOMIAIIEE B JAHHOW CUTYyallMd UMEJO ISl HErO 3HAYEHUE, BO3JEHCTBO-
BaJio Ha Hero. JIocTymHOCTh TpeOyeT ocinabJIeHUsT MCUXOJOTHYECKOM 3a-
IIUTHl OT BJIMSIHUS APYrux Jrojied. JlocTymHoOCTh mpeamnosiaraer oOs3a-
TeabCcTBA. OTKPBITH CEOS Uy)KOMY BIMSHHIO — 3HAYUT BHECTH CYIIE-
CTBEHHBIN BKJIAJl B pa3BUTHE OTHOLICHUU. JKCHPECCUBHOCMb — CTEIICHb,
B KOTOPOM YEJIOBEK CKJIIOHEH IMO3BOJISITh APYTOMY ACHCTBUTEIHHO Y3HATh
ce0sl B JaHHOM cUTyalMu. JTO BKJIOYaeT B ce0si caMopackphITue 0e3 Mac-
KHUPOBKH KaKHUX-TO CYOBEKTUBHBIX TMEPEKHWBAHUM M TPEOYET TOTOBHOCTH
MIPWIOKUTh HEKOTOPBIEC YCHUJIHSL.

CreneHb MPUCYTCTBUS MOXKHO ONPEICIUTh C MOMOIIBIO YETHIPEX KPHU-
TEPUEB, BHIPAKECHHBIX C IIOMOIIBIO CICTYIOMIMNX IIKaJ:

* OT OTYYXJICHHOTO K HEIIOCPEJACTBEHHOMY;

* OT 03a00YCHHOCTH TE€M, KaKUM €TI0 BUJIUT KOHCYJIBTAHT, K COCPEI0-
TOYEHHOCTHU Ha BBIPAKECHUHU TOTO, UTO MIPOUCXOAUT C CAMUM KIIMEHTOM;

* OT BOCIPOHM3BEJCHUS M3BECTHBIX MPOOJEM JI0 OTKPBITHM, HEOXKH-
JIQHHBIX JIJI CAMOTI'0 KJIMEHTA;

* OT OTCTPAHEHHOT'0 OTYETa K IMOIIMOHAJILHOM 03a00YEHHOCTH CBOU-
MH TIEPECKUBAHUAMU.

JlaHHBIE KPUTEPHUM ITOKA3BIBAIOT, HACKOJIBKO TMOJHO MPUCYTCTBYIOT
U KaK TJIyOOKO MOrpy>KeHbl B Oeceny €€ ydacTHUKHU. [IOCKOIBKY CTENneHb
MOTPY>KEHHOCTH B Oecely MMEEeT IepBOOYEPEIHOC 3HAUCHME IS ycrexa
WHAUBUIYAIBHOTO TICUXOJIOTHYECKOIO KOHCYJIbTUpOBaHud, Jlx. beron-
XKEHTaJb IS ONMPENENICHU 3TOTO MapaMeTpa mpeayiaracT BBIACIUTH He-
CKOJILKO ypos8Hel KOHMAaKma.
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KJIMeHThl 0OUeHb pa3InyaroTcsl CTENEHbBI0 BOCIPUUMYUBOCTH U TOTOBHO-
CTH K TOMY, YTOOBI UX JIEUCTBUTEILHO y3HAIU. OTKa3 OT MOJIHOTO MPUCYT-
CTBUSI — CIIOCO0, C TIOMOIIBIO KOTOPOTO KJIMEHTHI N30€ratoT BHECEHHUS CBO-
el CyOBbEKTUBHOCTH B KOHCYJbTAaTUBHYIO paboTy. IIcHX0JIOr-KOHCYIbTaHT
IIPU 3TOM MOKET COCPEAOTOUYMBATHLCS HA COJEPIKAHUM, YITyCKasl, UTO KIIUEHT
HE MPHUCYTCTBYET KaK IEJIOCTHAsI JTUYHOCTh. TepaneBTuyeckas mojb3a Mpu
ATOM MHUHUMAaJIbHA MpU OOJIBIIIOM KOJIMYECTBE MH(GOPMAIUU O KIIMEHTE. DTO
MO>XET BO3HHUKAaTh U TOT/A, KOTJIAa KOHCYJBTAHT MOOMIPSET KIMEHTA COCpPE-
JOTOYMBATLCA TOJLKO Ha cojepkaHuHu, Ha cOope (akTOB O COOCTBEHHOM
KU3HU. EcCiIM KJIMEHT OrpaHUYMBAETCSl TOJIBKO OTCTPAaHEHHBIM OTYETOM,
KOHCYJIbTUPOBAHUE CTAHOBUTCS TOJIBKO YIpakHEHHEM B aOcTpakiusx. Pe-
3yJbTaTOM CTAHOBHUTCSI TO, YTO KJIMEHT MHOTO 3HAET O ce0e, HO MPHU ITOM
MOYTH HE MPUOOPETAET OIbITa YCTOMYUBBIX U3MEHEHUI B TOM, UYTO OH JIeja-
€T, WK B TOM, KaK OH 4yBCTBYET C€0s1 B CBOCH KU3HHU.

HNrak, JIk. DbbrOMXKEHTalb BBIACISIET IIATh YPOBHEW KOHTAKTa,
WJIU TIPUCYTCTBUSA: (hOpMajbHbIE OTHOIICHMS, MOJAEPKaHWE KOHTAKTa,
CTaHJapTHas Oecesia, KpUTUYECKUE 00CTOSATEILCTBA U HHTUMHOCTD.

DopmameHoe odleHHe

HIZI,I[II;E'IIRIII-]IIE' EOHTAETA
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Puc. 2. YpoBHM KOHTaKTa B MOPSAIKE UX NPOSBIEHUS U 10JIH,
3aHMMAaEeMO MU B ITOBCETHEBHOM OOIICHUU
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Puc. 3. YpoBHH KOHTaKTa B MOPSAJIKE UX NPOSIBICHUS U J10JIH,
3aHMMaeMol UMU B 3(hPEeKTUBHOM KOHCYJbTaTUBHOU Oece/e

llepsviii yposensv: gopmanvhoe oowenue. Ha 1aHHOM ypOBHE JIFOOAU
MPEOCTABIISIIOT UHGOPMALIMIO O TEX aCHEKTaX CBOEH JUYHOCTU, KOTOPHIE
MOXHO OBbUIO OBl Ha3BaTh (POPMaNILHBIMU: COIMAIBHBIN W MOpodeccruo-
HaJbHBIN CTATyC, JOCTHXKECHUS, 3BaHUA U T. 1. OHM 00IIal0TCS TaK, KaK €c-
U ObI BCS UX JIMYHOCTh ObLJIa peIylMpOBaHa TOJBKO K 3TUM KauyeCTBaM.
[TosToMy BHauasie KIIMEHT MOXKET JaJIeKO 3alpsiTaTh CBOU MPOOJIEMBI, Ibl-
TasCh COOTBETCTBOBATh CBOEMY cTarycy. KitroueBoil mpusHak ¢popMaibHO-
r0 YpOBHSI MPUCYTCTBUSI: TOCTYITHOCTb M SKCIPECCUBHOCTH CACPKUBAIOT-
cs, YTOOBl OTPAHUYUTH BKJIIOUYEHHOCTh B OOIIEHUE C JIPYTUM YEIOBEKOM
U «COXpaHUTH JUIo». KIueHT Bce AEPKUT MO KOHTPOJIEM, TTIOKa He OIpe-
JIEJUT, YTO MPEICTABIISIET COOOI0 MCUXOJIOT-KOHCYJBTAaHT W UYTO Jajbliie
nenath eMy camomy. KoHTpoJib OCYIIECTBISIETCS COCPEAOTOUYCHUEM BHU-
MaHHs Ha UMHUJDKE U YXOJIOM OT MepekuBaHuii. Peub kiaueHTa Oynet Oosee
OOBEKTUBHOM, TMOBEPXHOCTHOM, OaHaIbHOM, OE3IMYHON — KaKOBBIMHU
U SIBJISIIOTCSL HA caMoM Jienie opmaibHble KadecTBa. [Ipu obOmienuu, co-
CpPEIOTOYCHHOM Ha MMHJKE, YEJIOBEK MOXKET OCO3HaBaTh ceOs, HO pac-
KpbIBaTh HE cTaHeT. [[oBbIIIIEHHOE BHUMAHUE YEIAETCS TpaMMaTHYeCKON
TOYHOCTH, 103€, BEKIMBOCTH. CIOHTAaHHOCTh MUHUMAaJbHA WU OTCYT-
ctByeT. KOHCYbTaHT uileT OajlaHc: clieyeT 3a MaHEeBpaMH KIIMEHTA, YTO-
Obl HE HamyraTth €ro emie OoJIbIIE, U OJHOBPEMEHHO YBOJUT KJIMEHTA
c 3Toil OecruioHou joporu. C apyroi CTOPOHBI, HEMPOIYKTUBHO CIIUIII-
KOM OBICTPO ABUTAThCSA K OOJBIIEMY MPUCYTCTBHIO, MOATOMY JTaHHBIN
YPOBEHb HY>KHO MPOUTH B ONTUMAIBHOM JIJIsl HETO TEMIIE.
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Bmopou yposens: noodeporcanue konmaxma. IT0 MPOMEKYTOUHBIA —
U HE HEOOXOJIUMbI — YPOBEHb, YMECTHBIN MPU paOOTE C TEMH KIIMEHTAMU,
KOTOpBIE HE MOTYT MEpPEUTH Cpa3y Ha YPOBEHb CTaHJAPTHBIX Oecel. 311ech
KJIMEHT Y€ HE TaK 03a004€H CTaTyCOM, HO U HE TOTOB BOBJIEKATh B MPOLIECC
MICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS CBOM JINYHBIC, CYObEKTUBHBIE TIEPE-
xuBaHusl. OH MPEIOCTABIIAET MOBEPXHOCTHYIO (PAKTUUECKYIO MH(POPMAIIHUIO,
KOTOpPYIO JUIsl TepamneBTa Kak pa3 UM yI0OHO coOpaTh MMEHHO Ha 3TOM
ypoBHe. [Ipu ATOM KOHCYJIbTaHT HaAOMIOACT 3a MPOSBICHUSAMHU 3MOIMO-
HAJIBHBIX PEaKIUi, CUTHAIM3UPYIONIMX O TOTOBHOCTH TEpeWTH Ha Oosiee
riyookuit ypoBeHb. Heo0X0a1uMo 4yBCTBOBATh 3TH U3MEHEHUS U aKKypaTHO
UX yCWIWBaTh. ECIU KIMEHT HE EMOHCTPUPYET HUYETro MOoJ00HOT0, TO OY-
JIET HE BITOJIHE TEPANIEBTUYHBIM €r0 K ’TOMY HACTOMYMBO MOJITAIKUBATh.

Kpome Toro, moaaepkaHue KOHTAKTa MOXET ObIThb (HOPMOI COmpo-
TUBJICHUS KJIMEHTA MPOTUB MPUHATHS Ha ce0s OTBETCTBEHHOCTH 3a CaMO-
uccienoBanue. «Bbl 3agaBaiiTe MHE BOIIPOCHI, a s1 OyAy MPOCTO OTBEYATh,
MBI BMECTE MOKEM CIIPaBUThCA C 3TOU IITYKOI» — TaKO€ MpUTJIAIICHUE,
€CJIM OHO MPOU3HOCHUTCS MOXO0/I, HEBOBJICYCHHO, YKa3bIBACT HA U30ETaHUE
MOJJIMHHOTO MOTPY>KEHUS B padoTy.

Tpemuti yposenn.: cmanoapmuvle Oeceovl. OHU MPEACTABIAIOT CO00M
MOMEHT PaBHOBECHSI MEXIy 3a00TaMH O COOCTBEHHOM MMHJKE U BOBIIE-
YEHHOCTBIO B BBIPAKEHHE COOCTBEHHBIX MEPEKUBAHUM. ITU Oecelbl CUITb-
Hee 00palleHbl K COIEPKAHUIO Pa3rOBOPa, HEKEIU K SMOLMAM 10 TOBOIY
TaHHOro cojepxkaHusa. OHU MPEeaIoaaraloT UCKPEHHIO, HO OIpAaHUYEH-
HYIO JINYHOCTHYIO BKJIIFOYEHHOCTh, B HUX MOTYT BCTPEUYATHCS MTOBTOPEHUS,
HO HE putyalibHbIe. Takue Oecenbl He cogepkaT KOH(MIUKTA. OHU MOXO0XKHU
Ha Oecelpl KoJler Ha paloTe, THe JIOAU 3HAIOT JpYyr Jpyra JIaBHO,
HO HE CJIMILIKOM OJIM3KO U TJI€ MePEMEIINBAIOTCS JIMUYHbIE U pad0Ure TEMBI.
KoHCynbTaHT HCIONB3YET 3TOT YPOBEHB, YTOOBI cOOpaTh (haKTUUYECKYIO,
HO OoJsiee IMUHYI0, YeM Ha MpeAbIAyIIeM YpoBHE, nHpopMaluio (ompese-
JUTh COCTaB CEMbH, XapaKTEPUCTUKU €€ YICHOB, 00pa3zoBaHue, mnpodec-
cuto). Cobupasi 3TU CBEJECHUSI, TICUXOJIOT-KOHCYJIbTAHT YJIABIUBAECT IPU-
3HaKu Oojee riayOokux 4yBCTB U KOHGpIuKTOB. Korma takue mpu3Haku
HAYMHAIOT MPOCIEKUBATHCS, MOSBISIETCS BEPOSITHOCTH TOrO, 4TO paboTa
IIEPEUIET HA YETBEPTHIA YPOBEHb.

Yemeepmulil ypogenv: kpumuueckue obcmosimenvcmea. Ha3Banue
JTAHHOT'O YPOBHSI BLIOPAHO UCXOMSl U3 ATUMOJIOTHH CJIOBA «KPHU3KCY, KOTO-
pO€ TEepPEeBOJUTCSL C JIPEBHETPEUYECKOr0 KaK «IMOBOPOTHAsI TOuka». CooT-
BETCTBEHHO «KPUTHYECKUID» B JAHHOM KOHTEKCTE MTOHMMAETCA KaK «UMe-
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IO pelIarolee 3HaueHue». B KOHTEKCTE MHAMBUIYAIBHOTO TICUXOJIO-
TUYECKOr0 KOHCYJIBTUPOBAHUS 3TO MOYKET UMETh JIBa TECHO MEPEIUIETAIO-
muxcst cmbicna. C OJIHOM CTOPOHBI, TEMBI, 3aTparuBaeMble Mpu Oecene
Ha JITAHHOM YPOBHE, KaCalOTCS BAXKHBIX, MOBOPOTHBIX C 3MOIMOHAIBHOU
TOYKH 3pEHUS COOBITHI B KU3HM 4eaoBeKka. C Apyroi, 3To pasroBOpkl, KO-
TOpbIE, B CBOIO OYEpE/ib, TPUBOAT K U3MEHEHUSIM. [ TaBHBIMU OCOOEHHO-
CTsIMHU Oecell Ha YPOBHE KPUTHUUECKUX OOCTOSITEILCTB SIBJSIFOTCS COCPEIO-
TOYEHHOCTh Ha BHYTPEHHHUX MEPEKUBAHUSAX U CUIBHBIC AKTYAJIbHBIE SMO-
unu. KinueHT skcnpeccuBeH, HO, BO3MOXKHO, HE OY€Hb JOCTYIIEH U W3-
JUIITHE 3aMKHYT Ha ce0€ W CBOUX SMOIMAX. YCTOWYMBBIX W3MEHEHUU
Y POCTa MOXHO J1aTh, TOJIBKO €CIIA KJIWUEHT JCUCTBUTEIBHO OTKPBIBAET
ceOs1 BO3AeHCTBHIO Oecell, KOrla OH Ha CaMOM JieJie MBITAETCS BBIPA3UTh
KOHCYJIbTAHTY CBOW BHYTPEHHHUE MEPEKUBAHUSA U TOJBKO KOTJa MCUXO0JIOT
HCKPEHHE OTBEYACT KJIMEHTY Ha TOM K€ YPOBHE TJTyOUHBI.

Tunuunbie OCOOEHHOCTH ATOTO YPOBHA — aKTyalbHbIE 3MOLIUH,
a HE TOJIbKO BOCIIOMHHAHUSI O HHX, HCKPEHHEE OIKMCAaHUE MPOIUIBIX
Y AKTYaJIbHBIX BHYTPEHHHUX IEPEKMBAHUN U BONPOCHI, KOTOPHIE KIMEHT 3a-
naet caM ceOe. TUNMUYHBIMU SIBJISIIOTCS MaHEpa W WHTOHAIWA, KOTJa KOH-
CYJIbTAHT HE 3a0bIT, HO SBJISIETCS TOJIBKO YacThiO (DOHA JJIsl TOTO, YTO MPOTo-
BapuBaeTcs. KiueHT ucmoib3yeT OoJibliie MpuiaraTeIbHbIX U HAPEUH, TThbI-
TasACh MEPENaTh KavyeCTBO M OTTEHKM MEPEKUBaHMs. HacTO HCIIONb3yeTcA
CJICHT, BOCKJIMIIAHHWS, pyraTeJbCTBAa U HENPHUCTOMHOCTH. YUenoBEK OXBaydcH
AKCIIPECCUBHON COCTABJISIFOIICH MPUCYTCTBUS. JOCTYIMHOCTh KIIMEHTa oOII1e-
HUIO MOXET ObITh orpaHuueHa. [Ipu3HaKM TOTOBHOCTU KJIMEHTA MEPEUTH
OT CTaHJIAPTHBIX OTHOIIEHUHN K YPOBHIO KPUTHUYECKUX OOCTOSITEIILCTB:

* HEOJHOKPATHO BO3BPAILACTCA K OJHOMY BOIPOCY WJIM YYBCTBY, HE-
CMOTpPsI HA OYEBUIHBIE ITONBITKU OTOUTHU OT 3TOTO,

* 4aCTO MOBTOPSIET CJIOBO WM (Ppa3y, Kak MPaBWIO, HE OYEHb OCO-
3HAHHO,

* KQXETCs HECTIOCOOHBIM BCIIOMHUTh HEYTO, XOPOIIIO €My M3BECTHOE,

* BHE3AITHO OCTABJISIET TEMY WJIM YYBCTBO, KOTOPBIMU OH OBLI TOJIBKO
YTO OXBAYEH,

* HEOXKHUJIAHHO TEPSIET HAMPABICHUE MBICIIH,

* CTAHOBUTCSI OECIIOKOWHBIM B JABHKECHUSX WU HEOOBIYHO HEIO-
JIBUKHBIM.

I amwiii yposensv: unmumnocms. OOIICHUE XapPaAKTEPU3YETCS MaKCH-
MaJIbHOM JOCTYIMHOCTbIO W/UJIU 3KCIPECCUBHOCTHIO. KIIMEHT ¢ rOTOBHO-
CThEO BOCIIPUHHMMAET TO, YTO MOJKET CKAa3aThb WJIA CHEJIATh KOHCYJIbTAHT.
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[TapayenbHO NCUXOJIOT-KOHCYJIBTAHT B IOJHOW MEpPE BOCIPUHHUMAET TO,
YTO BBIpAXKaeT KIMEHT. OH MaKCUMAJIBHO HACTPOECH HAa BOCIPUATHE, €TO
UHTYUIUS TpeeTbHO 000cTpeHa. MoXeT BOBHUKHYTh TO, YTO CUMTAETCS
DKCTPACEHCOPHBIM BOCIIPUATHEM, WM TellenaTuend. IHTUMHOCTD SBIIAETCS
000r0IHBIM (PEHOMEHOM, OJHAKO B3aMMHOCTh MHTUMHOCTH HPHUHUMAET
y HapTHEPOB pa3Hbie (GopMbl. ECliM KIIMEHT MaKCUMaJIbHO OTKPBIT B MEpe-
KUBAHUMU U BBIPAXKEHUU COOCTBEHHBIX UYBCTB, TO KOHCYJBTAHT HE CTOJb
CBOOOJIEH B CAMOBBIPAXEHHUHM, HO OH TaK € MAaKCUMaJIbHO OTKPBIT
IUISL BOCIIPUSITHAS M OT3BIBUMBOCTH HA IIEpEKUBAHUA KiIMeHTa. Ha sTtom
YPOBHE KOHTAKTAa KOHCYJIbTAHT MOXET MEPEKUBATH HA TOM K€ YPOBHE
[NIyOWHBI, YTO M KJIMEHT, COCTOSIHUE OJIMHOYECTBA WJIM OTYasHUS, THEB,
CTpax WUJIM CEKCyalIbHOE BO30YK/IECHUE.

Pe3ynbpTaroM BBIXOJAa KOHTAKTa HA YPOBEHb WHTHUMHOCTHU SIBJISIETCS
BO3MOKHOCTb KOH(POHTAIIMU C MATTEpHAMHU, POPMHUPOBABIIUMUCS B Te-
YeHUEe BCEU KU3HM, MOSBISETCS HaAEXKJa Ha IpeoOpa3oBaHUE criocoda
«OBITh KUBBIM» U BOZHUKAET BUJICHHE 00Jiee ayTeHTUYHOTO ObITHS. B Mo-
MEHTHI TIOJJIMHHOW MHTUMHOCTH CyOBEKTUBHOE OBITHE KIMEHTA YHEPTHY-
HO BKJIIOYAETCSA B IMPOLIECC BHYTPEHHETO OCO3HAHMUS, KOTOPBIA IPUBOJUT
K CTOMKUM pPE3yJIbTaTaM.

MOMEHTBI NOMJIMHHOW WHTUMHOCTH B XOJ€ WHIWBUIYAIBHOTO KOH-
CYJIbTUPOBAHMS BCTPEUAIOTCA HEYACTO U caMu 1o cebe, o cioBaM bbroj-
KEHTaJsl, OHU HE SBISAIOTCS UCLEISIIOUM (pakTopoM. OJHAKO OHH JAIOT
MaKCHUMAaJIbHO pacIIMpPEHHOE BUJEHUE, KOTOPOE MpH AalibHenIel padbore
Y IPUBOJUT K TEPANEBTUYECKUM U3MEHEHUSIM.

Belle ObutM OnKcaHbl YPOBHU KOHCYJIBTATUBHOIO KOHTAKTa C TOYKHU
3peHust KirueHTa. O4eBUIHO, YTO KOHCYJIbTATUBHBIE OTHOILICHUS HE SIBJISI-
IOTCS CUMMETPUYHBIMHU, TTIOATOMY Y IICHUXOJIOra-KOHCYJIbTAHTA B 3TOM OT-
HOLIEHWH CBOM 3aJa4u. Bo-nIEpBBIX, OH JNOJDKEH YETKO OCO3HABAThH, HA Ka-
KOM YPOBHE B JJaHHBIM MOMEHT HaXOIATCS €ro OTHOUIEHHS C KIMEHTOM.
Eme pa3 HyXHO IIOBTOPUTH, YTO 31E€Ch PEYb HIET O MPUCYTCTBUHU,
T. €. CYObEKTUBHOW BOBJIECYEHHOCTH. Jlake €cly KIMEHT Mpeaiaraet J0-
CTaTOYHO JIMYHBIA MaTepual, 0€3 dMOIMOHAIBHOM BKIIOUEHHOCTU HEJb3s
TOBOPUTH O TOM, YTO OTHOUIIEHUS MPOJBHUHYJHCH JOCTATOYHO TIITyOOKO.
Bo-BTOpBIX, CTENEHb BOCHPUMMYHMBOCTA M OT3BIBUMBOCTH IICHUXOJIO-
ra-KOHCYJIbTaHTa JIOJDKHA OBITh MaKCHMAJIbHO OJIM3Ka OTKPBITOCTU M BO-
BJICYEHHOCTHU KJIMEHTA, B MIPOTUBHOM CJIy4a€ MOKHO T'OBOPHUTH O JAedop-
MUPOBAHHBIX OTHOILIEHHUSX, KOTOpPbIE B JIIOOOM cCilydae 3ailllyT B TYIIHK.
B-TpeTbux, MCUXO0NOr-KOHCYJIBTAHT JOJKEH B HYXKHBIE MOMEHTBI ITPHJIA-
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raTb yCWIMSl Il MEepeBOJa OTHOIIEHUH Ha Oosee TIIyOOKHWH YpPOBEHb,
a UIMEHHO CJIEAYIOILIUE Iaru:

* IepeiaTh KJIMEHTY OTBETCTBEHHOCTD 3a X0l UHTEPBBIO,

* IeJaTh SIBHBIM TO, YTO IEMOHCTPUPYETCS, HO MOKAa HE OCO3HAETCH,

* IPOHUKATH B CyObEKTUBHOCTD

* OJAEPKUBATh HEOOXOAMMYIO TPOJOJKUTEIBHOCTh U HEMPEPHIB-
HOCTb.

HpaKTI/I‘IECKI/Ie 3adaHMUA

1. Onpedenenue yposHs KOHCYIbMAMUBHO20 KOHMAKMA U UHMEHCUB-
HOCMU MEeNCIUYHOCMHO20 O0ABIeHUsl NO COOePIHCAHUID OUAN02d KOHC)Jlb-
manma u Kaiuenma.

A. Ilpoananu3upyiite, Ha KakoM ypoBHe KoHTakTa (1o J[x. BrromkeH-
TaJII0) HAXOAUTCS KJIIMEHTKA B MPUBEJACHHOM JUAJIOre C KOHCYIbTaHTOM:

Konc.: Moxet O0bITb Bbl mo0osbllie paccKa)keTe O Balllel >KU3HU
C OTIIOM?

Ki1.: JIydie He crout. Kak 061 TO HU OBLIO, c€Uac y»e BCe MO3aau.

Konc.: Bbl roBopuTe Tak, kKak OyATO €I1e He BCE MO03a/Iu.

Ki.: Uro 6bU10, TO OBLIO, U HET CMBIC/IA TOAPOOHO OCTAHABIUBATHCS
Ha 3TOM.

Konc.: Bbl Ha camoM Jieie XOTUTe OTOPOCHUTH BCE 3TO?

Ki.: la. MHe Obl OoJibllie XOTEI0Ch MOTOBOPUTH ¢ Bamu 0 TOM, 4TO
MHE JIeJIaTh C CBIHOM. B mociieqHee BpeMsi OH KaKOW-TO CTPAHHBIN, U A1. ..

b. Ilpoananu3upyiite, Ha KaKOM ypoBHE KOHTakTa (mo k. bbroken-
TaJII0) HAXOJIUTCS KIIMEHTKA B IPUBEJICHHOM JIMAJIOTe C KOHCYJIbTAHTOM:

Konc.: Mosxet ObITh Bl m0o0OO0JIBIIIE PACCKAXKETE O BAIEH KU3HU C OT-
om?

Ki.: IMoxany#, na (may3a). Hy, TyT Bpsin Jin €CTh, O 4Y€M TOBOPHUTb.
C Tex mop Kax s cTajia MOAPOCTKOM, MbI IIPAKTUYECKU HU B YEM HE COrJIa-
manuchk. Kazanoce, 4To OH BCerga TakoM yCTAaBIIUM M cepauThid. OH...
(MUYo MeHsemcs, CMaHOBUMCS NeYalbHbIM). .. ObBUT COBCEM JIPYyTHM, KOT/1a
s ObLIa MJIaJIIIE.

Konc.: Torma Op110 mo-a1pyromy.

Ki.: O ga. Korga MHe OBIJIO C€Mb JIET, MaMa C Manoi yCTPOWIM MHE
OoJbIyI0 BeuepuHKy. OH ObLI TaK MUJI U MOJApUIl MHE KYJIOH, KOTOPBII
y MEHS €CTh JI0 CUX TOp (nossnsaomces ciessl).

Konc.: Bam rpycTtHO, korjga Bel BcmoMuHaeTe, Kak OTJIUYaIUCh T€ THU
OT TOTO, YTO OBLIO TTOTOM?
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Ki.: (mnauga) a, ato tak. Ilouemy oH u3menwics? Urto g cuenana?
MHe KkakeTcs, 4TO ¢ TeX TOop s YK€ HHUKOrJa He MOIJia CcJejaTh
YTO-HUOYIb TaK, KaK HaJO.

B. [Ipoananu3upyiTeé WHTEHCUBHOCTb MEXIMYHOCTHOTO JABJICHUS
U TepaneBTUYECKU A(DPEKT MPUBEICHHBIX MHTEPBEHIIMM KOHCYJIHTaHTA.
[Ipennoxxute CBOM BapuaHT NPOJIOKEHUS OECEbI.

Juanor:

Konc.: O yeMm BrI ceituac qymaere?

Kun.: S mymaro o ToM, 4TO 51 IOJDKEH CEMYac CKas3aTh.

Konc.:

1. I'M... (MATKO, BHUMATEILHO).

2. Bbl He yBepeHbl, 0 yeM Bbl XoTHTE TOBOPUTH, a7

3. Hy, mpocTo pacckaxkute MHe, 4To Juisi Bac ceiiuac camoe BayKHOE.

4. HazoBuTe MHE HECKOJIBKO T€M, KOTOpbIC Yy Bac ceiiuac Ha yme.

5. Pacckaxkure MHeE, Kak BbI olIymaere 3Ty HEyBEPEHHOCTb.

6. Bl oco3HaeTe, HaCKOJIbKO BaMm HY»KHO OTHaIUTHCS OT ce0si, YTOOBI
chopMyIUpOBaTh TAaKOE CYXKICHUE?

7. To, uyto BBl mbITaeTech 3apaHee CIJIaHUPOBaATh, 0 yeM Bbl OyjaeTe
TOBOPUTH, HE J1aeT Bam OBITH ¢ TeM, 0 ueM BBl pacckasbiBaere.

8. Brl boutech Toro, kyna Bac moryt yBectu Baiiu Mbiciu, U mo3TO-
My CTapaeTech OUYE€Hb OCTOPOKHO BBIOMpaTh TeMy. S Jaymaro, MPHUIILIO
BpEMsI PUCKHYTh U MOJIOUTH K 4eMy-TO HenpuaTtHoMy. Kak Bam kaxercs?

9. Ouenp BaxHO, 4TO BBl pacckazanu o ToM, 4To ¢ BamMu B JaHHBIN
MoMeHT npoucxoauT. Ecnu 0661 Bel 3TOTO HE caenany, TO B HaIlEM pas3ro-
BOpE HE ObLTO OB HUKAKOTO TOJIKY.

I'. [Ipoananu3upyruTe MHTEHCUBHOCTb MEKJIMYHOCTHOTO aBJICHUS
U TepaneBTUYECKUM 3P(DEKT MPUBEACHHBIX UHTEPBEHIIUN KOHCYJIbTAHTA.
Kak kaxiplii 13 HUX CIOCOOCTBYET MPOJABMKEHUIO IO YPOBHSIM KOHTaK-
Ta (o Jx. beromkentanto)? [Ipeanoxxute cBOM BapHaHT MPOJAOJDKEHUS
oecebl.

Hwnanor:

Konc.: Bbl ceifuac 4yBCTByeTe CHIIBLHYIO O0OJIb U THEB.

Kin.: Omymenue takoe, OyaTO 3TO YK€ CIHUIIKOM, U s 00IOCh, UTO
HE CMOTY 3TOTO BBIHECTH.

Komnc.:

1. MMmM... (c cumnaTuei).
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2. Bol wyBcTBYyeETE, uTO Baru 0016 U THEB MOTYT OKa3aThCsl CIUIITKOM
CUJIBHBIMU.

3. Kak Bl ceituac onrymiaere 3Ty yrpo3y B CBOEM TeJie?

4. Mornu 0bI Bl 1aTh MHEe BO3MO>KHOCTE OBITH ¢ Bamu celiyac, korma
Br1 BcTpeTUMCh € 3TUMU MyTAOIMAMU YyBCTBAMUA?

5. BaM He HY>KHO MPOXOAUTH YEPE3 BCE 3TO cpa3y. Bel MoxkeTe nenarh
MTOCTETICHHO.

6. Kaxnplii pa3, korga Mbl JoOupaeMcs 10 dTUX 4yBCTB, Y Bac Bo3Hu-
KAaeT 3TOT CTpax, 4yTo Bbl BOT-BOT OKaxerech mneperpyxeHbl. HecmoTps
Ha TO, 4To Bbl u30eraere oOpamaTbcss K HUM, Baimu yyBCcTBa BCce Bpemsi
BO3BPAILIAIOTCH.

7. Xots 6051b ¥ THEB MyraroT Bac, onu Bcero ik 4acTh Bac camoro.
Bce Bamm 1 Mou cunel 0ynyT 3aech ¢ Bamu, ytoOsl moMous Bam crmipa-
BUTHCS C HUMU.

8. BoT omsite Bbl XOTUTE YUTH OT CBOMX YYBCTB U ONSATH BbI OTKIa-
IbIBA€TE TO, K YeMy, Kak Mbl 00a 3HaeM, Bam korja-HuOyap npuaeTcs o00-
paTuThes. BaM HE0OX0IMMO MOHSATh, YTO OHU HE COOMPAIOTCS YXO/UTh.

9. He oOmansbIBaiiTe cebs, 3To Bamm uyBcTBa, 1 OHM OyIyT IPUXO-
JUTh 10 TeX mop, moka Bel k HUM He oOpatutech. S ¢ Bamu, HO HE Mory
caenath 3710 3a Bac. [Ipunuio Bpems mo3ab0oTUThCA O ceOe U ceNaTh 3Ty
paborTy.

10. Koneuno, 3to ctpamno. Co MHOW TOX€ Tak ObLUIO, HO cenlyac
npuiien Bam yepen npsiMo B3TIIIHYTh HA CBOM 4yBCTBa. JIydiero MoMeH-
Ta HE MPEICTABUTCS.

11. YV Bac aelicTBUTENBHO HET BbIOOpA. DTO Takas IITyKa, C KOTOPOH
KQXIbIM U3 HAC JIOJDKEH BCTPETUTHCS Y BBIHYXK/IEH YTO-TO JEJIaTh C HEW.
Ecau Bwl mombiTacTech m30ekaTh 3TOTO, TO OyAET TOJBKO emie OobIie
0omu m HagoaTO. S chaemaio Bce, UTO B MOMX CHIIaX, 4TOOKI OBITH ¢ Bamu.

2. Paboma 6 mpoiikax («KoHCynemanm — KIUeHm — CYNepeusopy).
CryneHTaM TipejuiaraeTcsl MpoaHaJu3upoOBaTh YPOBEHb KOHTAKTa, Ha KO-
TOPOM HaXOJMTCSl KOHCYJIbTaTUBHAsI Oecella, U CIIOCOOHOCTh KOHCYJIbTaH-
Ta JCHCTBOBATh aJICKBAaTHO 3TOMY YPOBHIO.

3. Vnpaosicnenue na pazeumue nHagvikoé konmpeonpoca. Huxe npuse-
JIE€HBI TIPUMEPHI BOIIPOCOB KJIMEHTOB, KOTOPBIE 3a4acTylO0 BBI3BIBAIOT 3a-
TPYJHEHMS y KOHCYJIbTaHTOB. Onumunre Bamm yyscTBa, koraa Bel cibl-
IIUTE OT KJIMEHTa TakoM Bompoc. llepeBenure paHHbIE OOpallICHUS
B HEOCO3HABaE€MbI€ COOOUIEHUS! KIMEHTOB OTHOCUTENIBHO TEKYILEro Tepa-
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MEBTHYECKOTO B3aMMOJACHCTBUS (B 3aBUCHUMOCTH OT CTAaJMM KOHCYJIbTa-
TUBHOTO KOHTakTa). OTBEeThTE Ha OOpalIeHUsS KINCHTAa K KOHCYJIbTAaHTY
OJIHUM WJIM HECKOJbKMMHU BapuaHTamMu. OTHUIINTE BO3MOXXHBIC UYBCTBA,
KOTOpPBIC BO3HUKHYT Yy KJIMeHTa Ha Bamr oTBeT. OLIeHUTE TepaneBTUYSCKUI
addekT kakaoro u3 Bammx BapHaHTOB OTBETa Ha Pa3HBIX dTamaxX KOH-
CyJIbTaTUBHOMN OeceIbl.

* Ckonbko Bawm er?

» Kakoe y Bac o6pazoBanue?

* Bb1 ’xeHathl (3aMyxeM)?

* ¥ Bac ectp neru?

» Kak naBHO BbI paboTtaere?

* Ckouibko y Bac kimmeHToB?

* EcTh 11 y Bac noOuMblid KITUEHT?

* Cnacu6o Bam. Bei MHe momoriu. Ckoabko 51 JoJDKeH Bam 3a oty
KOHCYJIbTAIUIO?

JInteparypa

1. beromxenTtans, /. Hayka ObITh XMBBIM : J[Malord MEXAy MaldeH-
TaMH U TEpareBTOM B T'YMaHUCTUYECKOHN MICUXOTEpANTUU
/ 1. beromxkentans. — M. : HezaBucumas dpupma KIIACC, 1998. — 336 c.

2. beromxenrtans, JI. UckycctBo nicuxotrepamneBta / JI. beromkeHTalb.
— CII6. : ITutep, 2001. — 304 c.
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Tema 3. [IvarormuaecKum ImOaxo,
B MHIMBWUAYya/IbHOM KOHCYJIBTMPOBaHUM

Jlnanorndeckui MmoaxoJl ABISAETCA OJHUM M3 HEMHOTHX OPHUTHMHAIIb-
HBIX OTEYECTBEHHBIX HampasiicHUWW. CO31aTens My JAHHOTO HaIMPABJICHUS
ABJIAIOTCS Takue ydeHsle, kak E. Bacumok, A. @. Konbes, E. T. Cokoino-
Ba, T. A. ®nopenckas, A. Y. Xapam u jp. TeopeTuueckoi 6a30i JaHHOTO
MoaXoja SIBJISETCS KOHIEMIMS Auaiora, pazpaboTaHHas PyCCKUM (Puiio-
codoM u KyapTyposioroM M. M. BaxTHHBIM, JOTIOJIHEHHAS] YIYEHHUEM O JI0-
MuHaHTe ¢uzuonora A. A. Yxtomckoro. B pamMkax JaHHOro mnojaxoja
IICUXOJIOTUYECKOE KOHCYJIbTUPOBAHUE PACCMATPUBACTCS KAK JUAIIOT MEXK-
Ny KJIIMEHTOM W KOHCYJIbTAaHTOM. [IOBOPOTHBIM MOMEHTOM KOHCYJIBTHPO-
BAHUS SIBISIETCS JUATIOTUYECKHUM MPOPBIB, B PE3YJIBTATE KOTOPOTO KIIUEHT
BBIXOJIUT U3 CBOEH CAMO3aMKHYTOCTH.

CornacHo JaHHOW KOHIUEMIIMU JUAJTOTUYHOCTh SIBJISIETCS (PyHIaMEH-
TAJIBHOW XapaKTEPUCTUKOU UYEJIOBEUYECKOro CyllecTBOBaHUs. 110 MHEHMIO
M. M. baxtuHa, «OBITh — 3HAYUT OOIATHCS JHAJOTHUeCKh». Jlaxke Takue
(GbOopMBI UETTOBEUECKOT0 MTOBEICHUS, KaK MOJIYAaHUE U YKJIOHEHHUE OT 00IIIe-
HUSI, B JICUCTBUTEIIBHOCTU SBISIOTCS (OopMaMH Juaiora, COOOIIEHHEM
Hpyromy. B mpOoTHBOMNONIOKHOCTE OHTOJIOTHYECKOW KOHIIENIMA baxTtuHa
MOHATHUE «JOMHUHAHTa Ha JIPYTOM» YXTOMCKOr0o ckopee (heHOMEHOIOTUY-
HO UM SIBJISIETCS BHYTPEHHEH YCTAHOBKOM, BO3HUKILEH B PE3YIbTATE TPY.-
HOU paboOThl. DTH JIBa aCMEKTa — OHTOJOTHYECKU U (HEHOMEHOJIOTHYe-
CKHIl — OO0YyCJIOBIMBAIOT ABOMHOE 3HAUYEHUE KOHIICMHIMU JUajora B pac-
CMaTpuBaeMOM Hamu noaxojie. C 0OMHOM CTOPOHBI, AUATOT PacCMaTpUBA-
eTCsl KaK AMIHUPUYECKUN (DaKT KOHCYJIBTATUBHOTO Ipoliecca, OCHOBHAs
dbopMa TepaneBTUUYECKOTO KOHTAKTA, JIOCTUYh KOTOPOM KIMEHT W KOH-
CyJIbTAaHT MOTYT TOJBKO BMECTE B pe3yJbTaTe B3aUMHBIX ycunuu. C npy-
oMl — 3TO OCHOBHOM TEOPETUUECKHUU KOHCTPYKT, OOBSCHSIONMIMMI MPOHC-
XOJIsIIIIee KaK B TEPANeBTUYECKOM KaOMHETE, TaK U BHE €TO.

CyiiecTByeT JB€ OCHOBHBIX (DOPMBI KOHTAKTAa: MOHOJIOTHMYECKAS U
nuanoruueckas. [lepBas popma KOHTaKTa MoapazyMeBaeT 00JIEC3HEHHYIO
CaMO3aMKHYTOCTh KJIMEHTa, C OAHOW CTOPOHBI, U CLUEHTUCTCKUU MOMI-
XOJl KOHCYJIbTaHTa K KJIUEHTY — C JApyroi. CaM03aMKHYTOCTh KIIMEHTA
HE JIaeT €My BCTYIHUTh B CBOOOJHBIEC OTHOIIEHHUS TUAIOTUYECKOTO camMo-
pacKpbITUsi ¢ MUpPOM. YacTo 1mojIo0Has CaM03aMKHYTOCTb ITPUKPBIBACTCS
dbopManbHBIMUA WJIM POJIEBBIMU BUJIAMU KOHTAKTa, KOTOPhIE B paMKax
JAHHOTO IOJIX0Ja TAKXKE CUUTAKOTCA MOHOJOTHYECKUMHU, T. K. HE MPENI-
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MOJIaratoT pacKpbITOCTH. CHUEHTHUCTKUM K€ TOAXO0J KOHCYJbTAHTA,
OTpaHMYCHHBIM B3rJISA0M Ha KJIMEHTA KaK Ha OOBEKTUBHBIA HAOOp TeEX
UM UHBIX Ka4eCTB, JAET «YyCEUCHHBIN» 00pa3 KJIMEHTa, HE SIBIISIOIIETO-
CA YYaCTHUKOM JIHAJIora.

Jlns paszpenieHuss JaHHOM CHUTyalldd HEOOXOJUM «OuUano2UydecKull
npopule) — Ppe3ynbTaT OOOKHBIX YCUJIUM KOHCYJIbTAHTA W KIHMEHTA.
[Tpu npaBUIBLHOW OpraHU3alii KOHCYJIbTATUBHOTO MPOIECCA BBISIBIISIIOTCS
MIPUYMHBI, TIPUBOJSIIIAE KIUEHTA K CAMO3AMKHYTOCTH M B TO XK€ BpeMs
BBICBEUMBACTCS MO3UTHUBHBIM, TBOPUYECKHUU MOTECHUMAJ, IMPOSBISIFOIIANCA
B JIMAJIOTUYECKOM 0OpaIlleHHOCTH U TOTOBHOCTH K U3MEHEHMIO.

KadecTBo mcumxonora-KoHCYJIbTaHTa, KOTOPOe OOSCIeYMBAET pa3Bopa-
YMBAHWE KOHCYJIbTUPOBAHUS KAK JUAJTIOTA U PACKPBITUE JTAATIOTUYECKON WH-
TEHIIMU KIIMEHTA, HA3bIBACTCS Ouaiocuyeckol nozuyuell. JJaHHas TTO3UIUS
BKJTFOYAET B c€0s1 HECKOJIBKO YCTAaHOBOK:

* [IOCTYJIAT BHYTPEHHEW NHAJOTUYHOCTH JIFOOOTO YEI0BEKa,;

* IOCTYJIaT HEPABEHCTBA MO3UIIHM IICUXO0JIOTA-KOHCYJIbTAHTA U KIIMEH-
Ta KaK CJICJACTBHS 0CO00H THaIornuecKou, BHCHAXOAUMOM U T. J. TIO3UIUH
npodeccuoHania;

* IOCTYJAT JOMYCTUMOCTH YCJIOBHOI'O MPUHATHS U OLICHUBAHUS KOH-
CYJbTAaHTOM HUIMYHOTO «s» KJINEHTA,;

* [IOCTYJIaT HE3aBEPIICHHOCTH M HEOIPEICICHHOCTH CYOBEKTHOU
MIPUPOJIbI AIIUCHTA-KJIUCHTA;

* [IOCTYJIAT JOITyCTUMOCTH COBETA KaK CPEJICTBA YCTAHOBJICHUSI KOHTAK-
Ta C MAMECHTOM-KIIMEHTOM, aKTYyaJIM3allii B €r0 CO3HAHWUM TEX WJIM UHBIX
COJIepKaHMM, yKa3aHHUs HA UTHOPHUPYEMBIE aCIIeKThl €ro Mpo0IeMBbI;

* IOCTYJIAT CBOOOBI M OTBETCTBEHHOCTH MAlIMEHTA-KJIMEHTA 32 CBOIO
KU3Hb.

['maBHOM, DyHAAMEHTAJIBbHON YEpPTOM AUATOTHYECKON MO3MIIMU ITICH-
XO0JIOTa-KOHCYJIbTAHTa SABJSECTCA TO3UIUSL ICMemuieckou 6HeHaAXxo0UMo-
cmu. DTOT TepMHUH (PUKCHUPYET HECUMMETPUYHOCTh OTHOIICHHUHN B AUaJE
«KOHCYJIbTAHT — KJIMEHT». [Ipu BCeW BKIIOYEHHOCTH B JUAIOT KOHCYJIb-
TaHT HE JIOJDKEH CaM IOJIHOCTBIO PacKphIBaThes Iepen KiaueHToM. OH
JOJDKEH OBITh YYTKUM IO OTHOIICHHUIO K BHYTPEHHUM COCTOSTHUSIM KJTHUEH-
Ta, OTKJIMKAThCSA HA HUX, OJHAKO HE JOJDKEH II03BOJISITH BOBJICYL CEOS
B pa3IM4HbIC ()OPMBI OTHITPHIBAHHS.

['1aBHOM 4epTOW KIMEHTAa, KOHCTUTYUPYIOLIEH €ro BOBJICYECHHOCTH
B JIMAJIOT, SIBIISICTCS Quaio2udeckas uHmeHyus. ITO KaK pa3 TO KauyecTBO,
KOTOPOE YCKOJB3a€T OT HAyYHO-TICUXOJIOTMYECKOTO MCCIEIOBAHUS YEJIO-
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BEeKa Kak HaOopa OOBEKTHMBHBIX XapaKTEPUCTUK. JlManormyeckass MHTEH-
Y. — 3TO CYMMAapHBIA BEKTOP BOJIM KIIMEHTA, ONPEAECIAIOIINNA BO3MOXK-
HOCTb €T0 8HympeHHelu ouanocuyHocmu. BHYTpEeHHSsS] TUaJIOTUYHOCTh —
ATO Ba)KHEMWIIAasi XapaKTEPUCTUKA BHYTPEHHETO0 MUpPa KIIUEHTA (B KOHCYJIb-
TaTUBHOW CUTyallMd JAHHBIM TEPMHUH MPHU3BAH OIKCHIBATH IOJIOKECHUE
KJIMEHTA, XOTS B JEUCTBUTEIHLHOCTH OH MOXXET OTHOCUTBLCA K JIIOOOMY ue-
JIOBEKY BOOOIIIE, BKJIIOUAsi KOHCYJIbTAaHTa), OMUCHIBAIOIIAS KaK CKIIOHHOCTh
K BHYTPEHHEMY OUAJIOTy, TaK W €ro pe3yibTar. BBeleHWE KOHLEIINU
BHYTPEHHETO JHMAJOra MoO3BOJSET PACCMATPUBATH KOHCYJIBTATUBHYIO CH-
TyallHI0 HE IMPOCTO Kak JAWAJOr, HO KAaK BCTpPEYy ABYX IHAJIIOIOB, OOWH
U3 KOTOPBIX (Y KJIMEHTa) B HEKOTOPBIX CBOMX aCTEKTax OJIOKMPOBAH.

[loHsiTME TMANOTMYECKON MHTEHIUH HECKOJIBKO YCIIOXKHSIET MPUBEICH-
HYIO BbIIlIE Ki1accu(uKaiuio (GopM KOHTAKTa B KOHCYJLTATUBHOM MHPOIIECCE.
Wcxoas u3 AMamornyecKo MHTEHIIMU KITMeHTa POPMbI KOHTAKTa JCNIATCS Ha
OmKpblmble N 3aKpvimoule. 3aKpbITas (MOHOJIOTUYHAs) (OpMa KOHTAKTa ro-
BOPUT O HAJIWYMU OMNPEACIICHHOW OJOKa/Ibl B JIMAJIOTMYECKOM WHTECHIIMH.
KimeHT He HACTPOEH Ha AUaior, OH KOHTPOJIUPYET KOHCYJBTATUBHBIN IIPO-
LECC KaK B OMOLMOHAIBHOM, TaK U B TEMATHYECKOM aCIIeKTax.

OTkpbIThIE (POPMBI KOHTAKTa MOJIPAa3yMEBAIOT HAIIEJICHHOCTh Ha Jua-
jor. 9TO HE O3HAYaeT MPSMOro U CBOOOAHOTO MUAJIOTHYHOrO OOILEHHUS,
HO TIpeAmoiaraeT crpemiieHue K O0oprOe ¢ OJOKUPOBKOM BHYTpPEHHEH
Y BHEIIHEW NTUATIOTMYHOCTU. TakuM 00pa3oM, OTKphITass (popmMa KOHTAKTA
ABJISIETCS] IPOMEXKYTOUYHOU MEXK]Y 3aKPHITON (MOHOJOTUYECKOW) U AUATIO-
ruyeckoil. He crnepyer moHMMaTe mepexo]l OT 3aKpPBITOTO K OTKPBITOMY
TUMY KaK JUHEUHBIN TTporiecc. KIneHT, KOTOPhIN yKe Mepemien Ha OTKPhI-
ThI YPOBEHb (WJIM M3HAYAIBHO HA HEM HAXOJUBIIMMNCS), MPHU aKTyaJln3a-
WA OINPENCIICHHBIX BHYTPEHHHUX COJEPKAHUNA MOMKET BHOBb IEPEUTH
Ha 3aKPbITbI YPOBEHb.

Bomnpoce1 151 00cy>xneHMA

* OCHOBHBIE XapaKTEPUCTUKH Aualiora B moHuManuu M. M. baxTtuHa.

* CpaBHuTenbHbI aHanu3 noaxonoB A. @. Konsesa, T. A. ®nopeH-
ckoit, E. T. CokonoBoii. /[nanoruueckasi CTparerusi BEJICHHUS MCHUXOJOIU-
yeckoro koHcynbTupoBanus (T. A. @nopenckas; A. @. Konbes).

* JInanornyeckass HHTEHLIHS.

e Jlnanorunyeckuil MpopbhIB KaK KyJbMHUHAIMOHHAA TOYKA KOHCYJIbTa-
TUBHOTO ITpoIECca.
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IIpakTueckoe 3agaHme

Paboma 6 napax («xoncyremanm — KiueHm»).

CtyneHTaM mpenjiaraeTcs MpOaHaTU3UpPOBaTh KOHCYJIbTATUBHBIN
KOHTaKT C TOYKH 3PEHUS BBIPAKEHHOCTH JTUAJOTUYECKOW HHTEHIUU Y
KJIMEHTA U TpolieccyanbHOU 3(P(HEKTUBHOCTH KOHCYJIBTaTUBHOTO B3aMMO-
JNEUCTBUSL.

JInteparypa

1. Konbe, A. @. J[Manoruyeckuid MOJAXOJ B ICHUXOTEPANlUM U MPO-
osniembl nicuxosorndyeckol kinHuku / A. @. KonbeB // Mock. ncuxotepa-
neBT. )KypH. — 1992, — No 1. — C. 33—49.

2. KonbeB, A. @. IIcuxoJIoTHY€CKOE€ KOHCYJBTUPOBAHUE : OMbBIT JHA-
gorudyeckoit uHTepnpetauuu / A. ®. KonbeB // Bonpochkl NCHXOJOTHHU.

—1990. — Ne 3. — C. 17-25.
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Tema 4. CyoBep6anbHast kommyHmKars o FO. [DkeHninay

Hms FOmkuna /xenanuHa, Tak ke kak U k. bprojukeHTans, rias-
HBIM 00BEKTOM MCCJIEOBAHUS SIBJISIETCS CYObEKTUBHOCTD.

FO. JIxeHmyH OCYIIECTBAI aHAIN3 KJIMHUYECKOrO Marepuasna, OTHO-
CSIIIETOCs K padoTaM ¢ KIIMEHTAaMHU B CaMbIX Pa3HbIX MCUXOTEPANEBTUUECKUX
HarpasJyicHUsIX. OH OpHUIIEN K BBIBOAY, YTO YCIECIIHOCTh UHAUBUTYATIBHOTO
KOHCYJIbTUPOBAHHSI HUKAK HE CBSI3aHA C KOHKPETHBIM HarpaBliecHHEM. B pe-
3yJIbTaTe JJIMTEIBHOTO M3YYEHHsSI UM ObUI CJCJIaH BBIBOJ, YTO TJIABHBIM T€-
paneBTUYECKUM (PAKTOPOM SIBJIIETCSI TO OOCTOSITENILCTBO, YTO KIJIMEHTHI, JI0-
OMBIIIMECS CEPBhE3HBIX YIYUIIICHUA, KaK MPaBWIO, KOHIECHTPUPYIOTCS
HA CBOMX MEPEKUBAHUSIX, B TOM YHUCIIE TEJIIECHBIX, U TIBITAIOTCS UX MPOKHUTb.
OH Ha3BaJl JaHHBIN MeTON «(poKycupoBaHrem». Creruduueckuii Iy Kax-
JIOTO HANPABJIECHUS CJIOBAPbh HE UTPACT CYIIECTBEHHOW POJIM, BAXKHO JIHIIIb,
COOTHOCHT TICUXOJIOT-KOHCYJIBTAHT JAHHBIN CJI0Baph C pEeaJbHBIMU MEPEKU-
BaHUSIMH WU UCTIONB3YET €T0 JJIs1 aOCTPAKTHBIX OOBSICHEHUM.

[ToMelieHue B LIEHTP KOHCYJIbTATUBHOW PabOThI TOBEPOATBHOTO Iie-
PEKUBAHUSI — WU MEPEKUBAHUS «KAK TaKOBOT0» — MO-HOBOMY CTPYK-
TypPUPYET MPOIECC MCUXOJOTHMYECKOTO KOHCYJIbTUpPOBaHUA. A TOT (akr,
YTO B KOHCYJIbTUPOBAHUE BOBJICYEHBI JIBE JIUYHOCTH, MOJTUYCPKUBACT BaXK-
HOCTbh Pa3BOPAYMBAIOIIETOCS MEXAY HUMH B3aUMOJICUCTBUS. B3siThie BMe-
CTe, JIBa YKa3aHHBIX OOCTOSITEJIbCTBA ILICHTPUPYIOT KOHCYJIbTATUBHBIN
IIPOLIECC HA KOHTAKT MEXAY KOHCYJIbTAHTOM U KIIMEHTOM, ITPOUCXOIAIINN
HE Ha YPOBHE CJIOB U BepOaIM3yeMOM Ha ceaHcax COACpP)KaHHM, a ITy0xe,
Ha YpPOBHE JOBepOaIbHbIX MepekuBaHuil. COOTBETCTBEHHO, MO0 MHEHUIO
[O. IxenmnnHa, KOHCYJIbTATUBHBIA ITPOLECC, HE3ABUCHUMO OT TEPATIEBTH-
YECKOr0 HamnpaBJ€HUs, JOJDKEH OBITh COCPEAOTOYEH HA CYOBEKTUBHBIX
JTOTIOHSATUMHBIX TEPEKUBAHUAX, MPOUCXOAIIUX B CYOBEKTUBHOM MHUPE
JIBYX BOBJICUCHHBIX B TEPAIHIO JIOJICH. AKTyalbHOE XK€ MCUXOTEPAIECBTHU-
YECKOE HAaMpaBJICHUE OTBEYAET CKOpee 3a MEepeBOJ| JaHHBIX COOBITUH
B MPUHAJIJICKAIIUNA 3TOMY HAIPABICHUIO CIIOBAaph, T. €. 32 NPUIJAHUE ITO-
My MEPEKUBAHUIO CMbIciIa. OHUM W3 BONPOCOB, BO3HUKAIOMIUX MPU KOH-
HENTyalu3alul MoJA00HOTO pojaa B3aUMOJACHCTBUU, SIBISETCA BOMPOC
0 TOM, KaKUM 00pa30M 3TH CMBICIIBI MOTYT MEHSTBCS IPU KOHTAKTE C APY-
UM YEJIOBEKOM, MPEKIE BCETO TEPATIEBTOM.

Haunyudiiiee ucnoiib30BaHUE HEBEPOATBbHOIO IMOBEACHUS TCHUXOJIO-
ra-KOHCYJIbTAHTa ONPEACIACTCA HE CTOJIBKO TEM, YTO KOHCYJIBTAHT JIEJIa-
€T, CKOJIBKO TEM, KaK €ro JEHUCTBUS COOTHOCSITCS C NMEPEKUBAHUIMU KIIU-
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eHTa u BIuAOT Ha HUX. Cam FO. JKeHIIMH BBIACISIET TPH acTeKTa caMo-
BBIPKCHUS TICUX0JIOTa-KOHCYJIbTaHTA!

1. Henassazuueocms. OCOOCHHO C KJIMEHTaMU, CKJIOHHBIMU K PEaKIlv-
M n30eraHus U cTpaxa. He mbITaThCcs HUYETO0 HACHIIBHO BBECTH B IIPO-
CTPaHCTBO BHYTPEHHET0 OmbITa KiaueHTa. He cmemmBath coObITHS, TPOUC-
XOJISIIIUE B MPOCTPAHCTBE NICHUXOJIOTa-KOHCYIbTAHTA, C COOBITUSIMH, MPO-
ucxonamumu B kiaueHte. [Ipemnarath kiMeHTY (OKyCHpOBaThCS Ha €ro
COOCTBEHHOM OTBITE€ U SMOIMOHATIBHBIX MEPEKUBAHUSX.

2. Heckonvko menosenuii enympenneco camonaonooenus. 1lpu B3au-
MOJICHICTBUH C KJIUEHTOM OOJIBIIIasi 9aCTh MIPOUCXOAIIETO B KOHCYIbTAHTE
CBsA3aHa C KJIMEHTOM — 3TO MPEACTaBICHUS KOHCYJbTAHTA O KJIHEHTE,
HAOJII0ICHUS 32 PEaKIUAMHU KIMEHTa, COOCTBEHHBIC PEAKIIMM KOHCYJIhTaH-
Ta Ha KJIMEHTAa U T. 1. HO BHYTpHM KOHCYJIbTAHTa 3TO MPOUCXOIUT UMEHHO
KaK €ro COOCTBEHHOE. DTO BOBCE HE BBIBOJBI O KIIMEHTE. ITO TO, UYTO CIIY-
YUJIOCh C KOHCYJBTAaHTOM, MPOKMBAEMbIE UM MOMEHTBI BCTPEUH C KIHEH-
ToM. UTOOBI ChOpMYTHPOBATH M BBIPA3UTh 3THU COJCP)KAHMS, KOHCYJIbTaH-
Ty HY>KHO HECKOJIbKO pa3 B3TJISIHYTh BHYTpb ce0s. W Torma mosBisieTcs
YTO-TO, YeM OBl OH XOTeJ] MOACIUThCA. OTKIUK MOXKET OBITh U Ha MOJIYa-
aue. Ecnu, Hanpumep, ciayiias KIWeHTa, KOHCYJIbTAaHT MOYyBCTBOBAN CKY-
Ky, OH HE TOBOPUT TYT *e: «Bbl MHe Hamoenu». [loHa0I0/1aB HECKOIBKO
CEeKYHJ 3a CBOMMH IEPEKUBAHUSIMH, KOHCYJIHTAHT MOXET OOHAPYKHTh,
YTO HE MOJy4YaeT OT KIMEHTa Yero-TO0 MHTEPECHOTO W JIMYHOCTHO 3HAYM-
Moro. Hampumep, MOKeT BOBHUKHYTh Takasl CUTyalusl: sl TOJIbKO YTO CKa-
3aJ1 4YTO-TO KJIMEHTY, a OTBeTa HeT. I HauuHato aymaTh, 4TO CKaszasl YTO-TO
He To. Ho MHe He 00s3aTeNnbHO MOoJIYa CoXaleTh 00 3ToM omuodke. S Mory
CKa3aTh KJIHMEHTY, YTO OTrOpYEH, IMOCKOJBKY, KaXeTCs, clejal 4YTO-TO
HE TO. DTO NPUBOJAUT K JBYM IIepeMeHaM B YyBCTBaxX KOHCYJIbTaHTa:
a) CTAHOBHUTCS SICHO, YTO 3TO YYBCTBO — HEYTO MOE, & HE HEUTO O HEM;
0) CTaHOBUTCS HAMHOTO JIeTYe MOJEIUTHCA CBOMMHU 4YyBCTBaMU. MOXKHO
CKa3aTh KJIMEHTY, 4To BBl He moraapiBaeTeCh, UYTO YYBCTBYET KIMEHT
B JaHHBI MOMEHT.

3. Hezamymnennas npocmoma. Korja KIIMEHT HE BBICKA3bIBA€T HUYE-
ro JUYHOCTHO 3HAYUMOTO, KOHCYJIBTAHT 00paIaeTcs K COOCTBEHHOMY pe-
3epByapy TEKYIIMX COCTOSHUW M HAXOIUT BHYTPH ce0s CBOM OTKIMK —
SICHOE, HETIOCPEJICTBEHHOE BBIPAYKEHUE CBOEH JIMYHOCTH B TAHHBI MOMEHT
B3aUMOICHCTBHSI ¢ KiMeHTOM. Korjia KJIMeHT BeIpakaeT HEUTO JIMYHOE, TO
KOHCYJIbTAHT COCPEIOTOUYMBACTCS HA CBOEM OIIYIICHUU CAaMOBBIPAKCHUS
KJIMEHTA U TIBITAETCS pacckazaTh €My MPOCTO U SICHO, YTO, IO €r0 MMOHUMAa-
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HUIO, YYBCTBYET M JyMaeT KIHMEHT. [IpocToe BbIpakeHHE NOHUMAaHUS
MBICJIEN U YYBCTB KJIIMEHTA MTOPOM OBIBAET YPE3BHIUANHO TEPATICBTUUHBIM.

Oco00eHHO 3TO crpaBeIUBO PU paboTe ¢ HEMOTUBUPOBAHHBIMU KJIH-
€HTaMU. JKCIPECCUsI TeparneBTa JeJaeT B3aUMOJCHCTBUE HACHIIICHHBIM,
JUYHOCTHBIM U BBIPA3UTEIIHHBIM.

Kpome Toro, cyOBepOanbHOE B3aMMOICHCTBUE TTPUOOpPETAaET OCOOCH-
HYIO BaXXHOCTb IMPpU padOTe ¢ KIMEHTAMH, HAXOSIIIIUMUCS Ha TICUXOTHUYE-
CKOM YPOBHE JJUYHOCTHOM OpraHu3aiiu, Mpexkae BCero ¢ mu3odpeHukKa-
Mu. VX mepexrBaHus MPEACTABISIOTCS UM CAMUM HEBBIPA3UMBIMUA U HeE-
JOCTYIHBIMU APYTUM Jt0siM. HenmocpeacTBeHHOE coiep:KaHue UX BbICKA-
3bIBAHUI — MaJlas 4aCTUIlAa HEKOETO POsi MBICJICH U 4yBCTB, OOLIUNA CMBICT
KOTOPBIX HEBBIPA3UM M BCErJa HEU3MEPUMO OOJIbIIIE JII0O0T0 BepOaIbHO
BBIPAXKEHHOTO coJiepkaHud. [103TOMy KOHCYJIbTAaHT OTBEYAET HE HA TOT
WIM WHON (parMeHT BepOabHOTO COJIEpXKaHWg, HO Ha BCE CTOSAIIEE
3a HUM MEPEKUBAHUE. DTO MO3BOJIAET BOCCTAHOBUTH CBA3b KJIMEHTA C APY-
TUMH JIIOJIbMHA, BOCCTAHOBHUTH IPOIIECC MEXKJIMYHOCTHOTO B3aNMMOJICH-
cTBUA. Peub ueT HE 0 TOM, YTO KOHCYJbTAHT BOJIICOHBIM 00pa3oM Jora-
IBIBAETCA O TMEPEKUBAHUSIX MallMEHTa 10 U 0€30 BCAKON BepOaM3allvu.
OH MmpocTO 3a/aeTcsi BOIPOCOM: M3 KAKOTO OOJBIIEr0 BHYTPEHHETO IMPO-
1ecca SBUJICS 3TOT BBICKA3aHHBIN ()parMeHT?

Ho BaXHBIMU OKa3bIBAXOTCSI TOPOM MOMEHTHI MOTYaHUSA — «TEpaInus
o0e3mosiBueM». Bo BpeMsi MOTYAIMBBIX T1ay3 BHICBOOOXKIAETCS M 0KUBACT
HEKWW BHYTPEHHUM MOTOK YyBCTBOBAaHUS, BHYTPEHHUM IPOLIECC MEPEKU-
BaHMsI. DTO MOMEHTBI, BaXKHBIC JIJIs1 CyOBEpOATIbHOTO B3aUMOACHCTBUSI.

Bormipoce! ny1s1 00cy>xneHmsA

* Ha yeM nomkHa OBITH IIEHTPUpPOBaHA KOHCYJIbTAaTUBHAs paboTa,
o 1O. Jbxenauny?

* HazoBuTe Tpy acnekTa caMOBBIPAKEHHUS TICUX0JIOTa-KOHCYIbTAHTA.

* Uto sBisieTcs TJaBHBIM (DAKTOPOM, MPHUBOISIIMM K H3MEHCHHSM,
cornacHo FO. /[xxenamuny?

HpaKTI/I‘IECKI/Ie 3adaHMUA

1. Ilomymaiite 0 KakOM-HUOYIb SMOILMOHAIBHO BaXHOM COOBITHH
u3 pouuioro. [lonsITaliTech OTCAEANTH, BO3HUKAIOT JIK Y BaC B 3TOT MOMEHT
Kakue-JIM0o TesiecHble nepexkuBaHus. CKOHUEHTPUPYHTECh HA HUX, IMOMPO-
OyliTEe MX «Pa3BEPHYTH» U MOHATH, KAKUM OOpa30M OHM COOTHOCSATCS C pac-
CMaTPUBAEMbIM COOBITHEM. VI3MEHUIIOCH JTU YTO-TO B BOCIIPUSTHUN CUTyaIun?
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2. Pazbeiitech Ha mapsl. [IycTh 4esiOBEK, BBIMOJHSIONIMN POJIb «KOH-
CYyJbTaHTA», TAKXKE OTCJICKUBACT CBOU TEJIECHBIC MEPEKUBAHUSA, CIIyILIAs
paccka3 «KJIHMEHTa», a 3aTeM MOMPOOYeT MOACIUTHCS UMU C «KIHMEHTOM.
BrI3Bano m 3T0 y «KJIMEHTA» 3MOLMOHAIBHBIN OTKIMK? [loBnusin nu
CJIOBA «KOHCYJIbTAHTa» HA €ro COOCTBEHHBIC MEPEKUBAHUSA?

JIuteparypa

1. Jlxkenanun, FO. @okycupoBanue : HOBBIM MCUXOTEPANIEBTUYECKUI
MeToJ1 paboThl ¢ niepexkuBanusmu / FO. Jbxkenamua. — M. : Kmacce, 2000.
— 463 c.

2. Jlxkenanun, FO. CyOBepOasibHasi KOMMYHHMKAIUSI W 3IKCHPECCHUB-
HOCTh TEpameBTa : TCHJCHIIMU PA3BUTHUS KIHWEHTO-LIEHTPUPOBAHHOMN TICH-
xorepanuu / FO. Ixennnun // MOCKOBCKUI MCUXOTEPANIEBTUUECKUAN KYP-
Hall. — 1993. — Ne 3, utonb — cents16ps. — C. 75-92.
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Tema 5. [IepeHOCHO-KOHTpIIEpEeHOCHOE B3aMMOIeViCTBIe
B paMKax MHAVBWAYaJIbHOIO KOHCYJIBTUPOBaHMSA

[lepeHOCHO-KOHTPIEPEHOCHOE B3aMMOJCHCTBUE WUTPACT BaKHYIO POJIb
B IIPOIIECCE MHIUBHUIYAIBLHOIO MICUXOJIOTHYECKOro KOHCYJIbTUpOBaHus. Jle-
TaJbHO KOHIIENTYAIM3UPOBAHHOE B paMKax ICUX0aHAIM3a, OHO YacTO UTHO-
pupyeTcs MpeACTaBUTEISIMU IPYTUX HANPABJICHUM (HampyuMep, KOTHUTUBHO-
OMXEBUOPAJIbHBIX ), UTO, BIIPOUEM, HE O3HAYAET, YTO TAKOE B3aWMO/ICHCTBUE
CYILIECTBYET JIMIIIb B TICHXOAHAIMTHYECKOM KaOuHeTe. J[ake ecim KOHCYJIb-
TaHT IIEJICHANPABIICHHO HE padOTaeT ¢ MEPEKUBAHUSIMU, CBI3aHHBIMU C TIC-
PEHOCOM M KOHTPHEPEHOCOM (MJIM, TOYHEE, HE pacCCMaTpUBACT T€ WJIU HHBIC
MEePEKUBAHUS KaK CBSI3aHHBIE C MEPEHOCHO-KOHTPIIEPEHOCHBIM B3aWMO/ICH-
CTBHEM), €My HEOOXOJIMMO OTJaBaTh ceO€ OTUET B MX CYIIECTBOBAHUH, UTO-
OBl OCO3HABaTh IIPUPOJTY OINpPEICICHHBIX YyBCTB, KaK KJIMEHTA, TaK U CBOUX
COOCTBEHHBIX. DTH YYBCTBa 3a4acTyIO0 MOT'YT OBITh OY€Hb MHTCHCHUBHBIMHU,
JAIOIIMMHA BO3MOXXHOCTb IPU TPAaMOTHOM OOpAIllEeHUH ¢ HUMH JIOCTUYb Pe-
3yJIbTaTOB Ha BechMa ITyOOKOM ypoBHe. M, ¢ Apyroil CTOpOHBI, IIPU UTHO-
PUPOBAHUM TIEPEHOCHO-KOHTPIEPEHOCHOM MPHUPOJIbI 3TUX YYBCTB OHU CIIO-
COOHBI TIOJIHOCTBIO COPBATh MPOIIECC KOHCYJILTUPOBAHUS, CCJIaB €r0 HEKOH-
TPOJIUPYEMBIM CO CTOPOHBI TICUX0JIOra-KOHCYJIbTaHTA.

llepenoc (mpancghep)

llepenoc (mpancghep) — 3TO ICUXUUECKUN MPOLIECC, KOTOPBIM BKIHOYA-
€T B ce0sd NMPOEHUPOBAHUE HA KOHCYJbTAaHTA TEX UYBCTB, KOTOPHIE KIUEHT
UCIIBITHIBAII B MPOILUIOM IO OTHOIIEHUIO K JPYTHUM JIMLAM, Yalle BCEro Po-
mutensM. Llenbio mepeHoca fABISETCS MOBTOPHOE NEPEKUBAHUE COOBITHUIA
IPOLUIOTO C 0€CCO3HATENbHBIM KEJTAHUEM MPOXKUTH UX MO-APYTroOMY, OJTHAKO
pU 3TOM HWHEPLUS OECCO3HATEILHOTO YacTO MPUBOJUT K TOMY, YTO OHHU
OPOKHUBAIOTCS TEM KE CaMbIM 00pa30M, KaK OyJTO Obl KJIMEHT MPOUTPHIBAET
C KOHCYJIbTAHTOM 3aHOBO CHTyalu M3 Nponuioro. CymecTByeT MHOXKECTBO
KJaccuukaIui nepeHoca: mo o0beKTy (OTIOBCKUM, MAaTEPUHCKHUI), 1O Ka-
YeCTBY (MO3UTUBHBIN, HETATUBHBIN, SPOTUUECKUIT), 110 CTAIUU, HA KOTOPOH
BO3HUKJIM aKTyaJIM3UPYyEMBbIE B IEPEHOCE YYBCTBA (3AUNAJIBHBIN, JO3IH-
nanbHbIN) U T. 1. CyTh 3TUX BUJOB MEPEHOCA OUEBH/IHA U3 HA3BAHMS U €]1Ba
JY HY>KJIa€TCS B IONOJHUTENIbHBIX MOSICHEHUSIX.

B camoM mIMpPOKOM CMBICIIE BHABI IMEPEHOCA MOXKHO PA3IAECIUThH
Ha OOBEKTHBIN M Hapuuccudeckuit. Ilpu obvekmHom neperoce KINEHT
IPOCLUPYET HAa AaHAIMTUKA UHTPOCIIUPOBAHHBIE 00pa3bl 3HAUMMBIX JIPYTHUX
(0OBEeKT-pernpe3eHTalum), B TMEPBYIO OYepelb, KOHEYHO, POJUTEICH.
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[Ipu Hapyuccuueckom neperoce KIMEHT MPOSIUPYET HA KOHCYJIbTAHTA TE
MICUXOJIOTUYECKUE HAPITUCCUYECKHUE MOTPEOHOCTH, KOTOPhIE HE ObLTH y0-
BJIETBOPEHBI B PAHHEM JETCTBE (IPEXkIE BCEr0 ATO MOTPEOHOCTH B OTpa-
KEHUU W B HJeaje), caM XK€ KOHCYJIbTAaHT BOCIPUHHMAETCS HE KaK OT-
JENbHBIN 00BEKT, a KaK HApIHCCUYECKOE pacIIupeHue, MPU3BaHHOE yI0-
BJIETBOPATH YKa3aHHbIe MOTpeOHOCTH. AHHA Dpeia Takke BbIEsAIA Ta-
KOW BHUJ TIEpeHOCa, KaK 9KCMepHaIu3ayus, Tpu KOTOPOM Ha KOHCYJIbTaHTa
MEPEHOCSTCS JIEMEHThI COOCTBEHHOM MCUXUYECKOU CTPYKTYpPhI (KEITaHUs
Wn, ykazanus Cynep-Oro u T. 11.).

[lepBoHauaabHO paccMaTpUBaeMblid KaK TMPEMATCTBUE aHAIU3Y, BIIO-
CJICICTBUU TIEPEHOC CTall OJHUM M3 BEIYIIMX ICHUXOTEPaneBTHUECKUX
(GakTOpoB B paMKax NCUXOAHAIUTUYECKH OPUEHTHUPOBAHHOM MCUXOTEpa-
nur. OOHAPYXKUTh MEPEHOCHBIC YYBCTBA KIIMEHTa MOYKHO IO HECKOJIbKUM
KauecTBaM, KOTOPBIMHU Yallleé BCETO JaHHbIE YyBCTBa 00yanaroT. [lepenoc-
HbI€ YyBCTBA!

* HampaBJICHBI HA IICKXO0JI0Ta KOHCYJIbTAHTA;

* UHTCHCUBHBI;

e aMOMBAaJICHTHBI;

* HEQICKBATHBI TEKYIIICH CUTYaIINH.

Bmecrte ¢ TeM HE0OXOAMMO YTOUYHHTH, YTO paboTa ¢ MEPEHOCOM Tpe-
OyeT OT KOHCyJbTaHTa BechbMa TIJIyOOKOTO ypoBHS pediekcuu. Tak,
HaIrpuMep, KOHCYJIbTaHT, HE MPU3HAIOIINKN ONpEeeICHHBIX COOCTBEHHBIX
KaueCTB, MOXKET MO MPU3HAKY HEAJCKBATHOCTH MHTEPIPETUPOBATH BIIOJTHE
€CTECTBEHHYIO MOIIMOHAJIBHYIO PEaKIMI0 KIMEHTa Ha COOCTBEHHYIO JINY-
HOCTh B KaueCTBe MepeHoca. TeM caMbIM IICUXOJIOT-KOHCYJIBTAaHT «HArpy-
KaeT» IMCUXUKY KIUEHTa, U 0€3 TOro HYXKJIAIoIIErocs B MOMOIIH, COO-
CTBEHHBIM COJEP>KAHUEM, UTO MOXKET MPUBECTU K 00Pa30BAHUIO SITPOTEH-
HOTO HEBpoO3a (T. €. HEBPO3a, HHIYIIUPOBAHHOTO CAMUM KOHCYJBTAHTOM).
Takas cutyarus sBJISICTCS HEJOMYCTHUMOM.

Eme ogauM cpeacTBOM OOHapy>KEHHS MEepeHoca SBISETCS COOCTBEH-
Has SMOIIMOHAJIbHAS PeaKIvs KOHCYJbTaHTa Ha 3TH YyBCTBA, T. €. KOHTP-
nepeHoc. O0 3ToM OyJeT pacckazaHo HUKE.

[Tocne BIsSBICHHS MEpeHOCa HEOOXOIUMO OIPEACTUTh ero Bua. B Tom
ciydae, Korja peub UAET 00 OOBEKTHOM MepeHoce, HE0OXOUMO BBIICHUTH
UCTOYHUK TEPEHOCHBIX YYBCTB, YTO JIOCTHTAETCS MCCIEAOBAHUEM JETCKUX
BOCTIOMUHAHHWI KJIMEHTA. 3aTeM MePEHOCHBIC UyBCTBA KIIMEHTA KOHOPOHMU-
pyromces, T.e. TeMOHCTPUPYIOTCS €My KaK COOTHOCSIIHUECS HE C TeKyIeH
KOHCYJIbTATUBHOM CHUTYallUEW, a C CUTyallMeH, CBA3AHHOM C €ro IMPOILUIBIM.
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Jlasiee KOHCYIBTAaHT MOXKET UHMepnpemuposams 3TH 4dyBcTBa. KoHeuHO,
JUIE 3TOTO MOXKET IOHAJO0OUTHCS 3HAHHME ICUXOAHATUTHYECKONM TEOPHH,
HO B 1IeJIOM (€CJId MBI UMEEM JIEJ0 HE C MCUXOAHATUTUYECKH OPUEHTUPO-
BaHHOW 1icuxoTepanueil u padoTa ¢ IePeHOCOM He ABIIAETCA (POKYCOM BCETrO
npolecca UHANBUAYATBHOTO TCUXOJIOTMYECKOT0 KOHCYJIBTUPOBAHUSI) MO-
KET OBITh JOCTATOYHO aCCOIIMATUBHOIO MaTepuasa KIMEHTa.

Ecnu Mbl UMeeM JIe1o ¢ HaplucCHuYeckuM (cenip-oObeKTHRIM) MEPEHO-
COM, TO, Kak yka3biBacT X. KoxXyT, 31€Ch BCTyIIaeT B CHIIy TaK Ha3bIBAEMBIN
dbeHoMmeH «repeHoca-ieueHus». [lepeHocHble YyBCTBa caMu 1O ceOe SBJIS-
I0TCS M3JICUMBAIOLIMMU, OT KOHCYJIbTAHTA TPEOYETCsl JIMIb BBIMOJTHEHUE
byHkIuu cend-o0beKTa, T. €. YAOBICTBOPEHUE TOM MOTPEOHOCTH, KOTOpas
TpeOyeTcs AJi1 HOPMAIBHOTO MICUXUYECKOTO Pa3BUTHS, HO KOTOpasi He Obuia
yIIOBJIETBOPEHA Ha COOTBETCTBYIOIIEH CTaANH )KU3HEHHOTO MMy TH JINYHOCTH.

C ToukM 3peHUs MHTEPCYOBEKTUBHOIO TMCHUXOAHAIN3a MEPEHOC pac-
CMaTpUBAETCS KaK IPUMEP OPTraHU3YIOLIEH aKTUBHOCTH, MOCPEICTBOM KO-
TOPOM KJIMEHT AaCCUMWJIMPYET B3aMMOOTHOIICHUS C KOHCYJIbTAaHTOM
B CTPYKTYPBI JIMYHOTO CYOBEKTHBHOTO OMbITa. Yepe3 HOBBIM OMBIT B3au-
MOOTHOUIIEHUN C KOHCYJbTAHTOM KJIMEHT NBITAETCS BOCCTAHOBUTH U YKpE-
NUTH OUIYILIEHHE COOCTBEHHOTO .

M. T'mnn (1982) BblaENs€T CONPOTUBICHUE MEPEHOCY U COMPOTHUBIIE-
HUE paspenieHuto neperoca. ConpoTUBICHUE NMEPEHOCY BKIIIOYAET B CeOs
COMPOTHUBIICHHE OCO3HAHUIO MEPEHOCA WU COMPOTUBIICHHE BOBJICYEHUIO
B [IEPEHOC (CBSI3aHHOE CO CTPAXOM MOBTOPEHUS TPABMATUUYECKUX MEPEKU-
BaHUI BO B3aMMOOTHOIIEHUAX CO 3HAYMMBIMU JIpyTrumMu). COMpOTUBIICHUE
MEPEHOCY MOXKET OBITh CIPOBOIMPOBAHO U JCUCTBUSAMHU KOHCYJIBTAHTA,
KOTOPBIE KJIMEHT MEPEKUBACT KAK HECO3BYUHBIC BO3HUKAIOIIMM Yy HETO
YyBCTBAM M MOTPEOHOCTSIM.

Konumpnepenoc (konmpmpancgep)

Brnepsoie 3. @peiin ynmomuHaeT o kKontpnepeHoce B 1910 r. @pelin pac-
CMaTpyBaeT KOHTPIIEPEHOC KaK pe3yibTaT BIUSHUS MEpPEHOCa KIMEHTa Ha
Oecco3HaTeNIbHbIE YYBCTBAa KOHCYJIbTaHTA, KaK SIBIIEHHWE, KOTOPOE HEO00XO-
auMo npeonodietb. M mume B 1950 r. I1. XaiiManH mpeajioxxuia ucroiib30-
BaTh SMOIMOHAIBHBIE PEAKIMU, KOTOPbIE BO3HHMKAIOT Y KOHCYJbTaHTa
Ha KJIMEHTA, B KAUYECTBE KJII0Ya K ero 0decco3HareinbHomy. B pesynbrare mim-
TEJBHON KJIMHUYECKOW M TEOPETUUYECKOM paboThl OblIa BhIpaOOTaHA CIIETY-
foias kinaccudukanys. /. BUHHUKOT Ipeayioxkul pa3rpaHuurBaTh CYObeK-
MUBHLBIU N 00beKmMugHbll Konmpnepernocsl. I TOT U Ipyrou SBIISIOTCS Peak-
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IIUSIMUA Ha TPaHCPEPEHTHBIC MepeKUBaHUS KIMeHTa. OJTHAKO CYObEKTUBHBIN
KOHTPIEPEHOC B OOJIbIIIEH CTENEHU 00YCIOBIICH JTMYHONW UCTOPUEH Pa3BUTHS
camMoro KOHCyJibTanTa. B To Bpemsi kKak OOBEKTUBHBIN KOHTPIEPEHOC OCHO-
BaH Ha TeKyllel uaeHTuPuKanuu ¢ KimeHToM. X. Pakep BbIACIUI J1Ba BUIA
00BEKTUBHOIO KOHTpIiepeHoca. I[Ipu xonxopoanmuom (coenacyrowemcs)
KOHMpHnepeHoce KOHCYNbTAHT WACHTU(DUIMPYETCS C CaMUM MalMEHTOM
U, KaK CJEJCTBHUE, €r0 SMOIMOHAIBHBIC PEAKIIMU COBMAJAIOT C PEaAKIUSIMU
kiuenTa. [Ipu xomniemenmapnom (Oononrnumensuom) KoHmpnepenoce KOH-
CYJBTaHT UACHTU(PUIIMPYETCS C OOBEKTAMU MEPEHOCa KIIMEHTa, NHa4Y€ TOBO-
P — CO 3HAUYUMBIMU JIFOABMHU W3 €r0 HCTOPUH, TOYHEE C HX OOBEKT-
penpe3eHTalrsIMU B OECCO3HATEIBLHOM KIIMEHTa. B aToM ciydae KOHCYIb-
TaHT UCIBITHIBAET T€ SMOIMH, KOTOPhIE KIUEHT MPUIHUCHIBAET JaHHBIM 00b-
eKTaM (2 ObITh MOXKET, M T€, YTO OHM MCIBITHIBAIM B JCHCTBUTEIILHOCTH),
caMm K€ KJIMEHT B ATO BpeMs IMEPEKHUBACT T€ UYyBCTBA, YTO y HETO OBLIU
B IIEPBOHAYAIILHOMN CUTYyaIUH.

[To3xe X. COTHMIL BRI €11I€ OJWH BUJ KOHTPIEPEHOCA, a UMEH-
HO aHnakaumuveckuu. JlJaHHbIA BUJ KOHTPIIEPEHOCA HE BBI3BAH HU MEPEHO-
COM TallMEeHTa, HU JUYHOU UCTOPUEH KOHCYIbTAHTA, OH SBJISIETCS MPOIYK-
TOM MX B3aUMOOTHOIIEHUM. KOHCYJIbTaHT UCTIBITHIBAET T€ CaMbl€ UyBCTBA,
KOTOpbI€ ObLIM HEOOXOIUMBI KJIUEHTY JJIi HOPMAJIbHOTO Pa3BUTUSI U CO-
3peBaHusl Ha 0oJiee paHHUX 3Talax €ro >KM3HU, HO KOTOPBIX OH OBLI JIU-
meH. TakuM 00pa3oM, aHAKIMTUYECKUN KOHTPIEPEHOC MO3BOJISIET B KOH-
CYJIbTATUBHBIX OTHOUIEHUSIX IOCTPOUTH JIMHUIO PA3BUTHS KIHMEHTA B OT-
HOIIICHUH €Tr0 MPOrPECCUBHONM KOMMYHHUKAIMU. B KaKOM-TO CMBICIIE MOXK-
HO CKa3aTh, YTO aHAKIUTUUYECKOMY KOHTPIEPEHOCY Y KOHCYJbTAaHTA COOT-
BETCTBYET HAPLUHUCCUYECKUIN MEPEHOC y KIMEHTa, IPU KOTOPOM, KaK T'OBO-
pUJIOCHh paHee, Ha KOHCYJIbTaHTa MEPEHOCATCS HE 0ObEKTHBIE OTHOLICHNUS,
a HEYJOBJIETBOPECHHbBIC HapIuccuueckue (cend-o0beKTHBIE) TOTPEOHOCTH.
HyxHO, 0OAHAKO, YTOYHWUTb, YTO COOTBETCTBHE HE SBJISETCS IOJHBIM,
T. K., CyJisl 10 BCEMY, B aHAKJIIMTUYECKOM KOHTPIIEPEHOCE BO3HUKAIOT UYB-
CTBa, HEOOXOMMBIE JIJII BOCCTAHOBJICHUSI 00Jiee MIMPOKOIro CIEKTpa MCH-
XOJIOTHYECKUX OTPEOHOCTEN, HEIKETU TOJIBKO HAPIIUCCUUYECKHUE.

[TockoJIbKY B TEpaNEBTUUECKUX IIEISAX YPE3BbIYAHO BAXKHO OTJINYATH
CBOM CYOBEKTHBHBIE SMOIMOHAIBHBIE PEAKIMM Ha MaTepuayl KIWEHTa
OT OOBEKTUBHOTO OTPAKEHUS €r0 TEKYIIEro AYMOIMOHATBLHOTO COCTOSIHUS,
ObLIM BBIPaOOTaHbl HEKOTOPHIE KPUTEPHUH JIJISl IeMapKallul 0ObEKTUBHOTO
U CYOBEKTUBHOTO KOHTprHepeHoca. OQHUM U3 HUX SIBISETCS, HAIPUMED,
€ro JUIUTEIbHOCTD: B ClIy4ae 0ObEKTUBHOTO KOHTPIEPEHOCA IMOIMOHATb-
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HbI€ pPEaKIUU KOHCYJIbTAHTAa OTPAHUYEHBI Mpe/ieNlaMU TEpPareBTUUECKON
ceccuu. B ciyuae e cyObEeKTUBHOTO KOHTPIIEPEHOCA 3TO AMOLMOHAIBHOE
COCTOSIHUE MOXET MPOJOJDKATHCS JOBOJIBHO TMPOAOJIKUTEILHOE BpEMs
U JaXe NPUBOJUTH K OTHITPHIBAHUIO BOBHE.

Ecnu cyObeKTUBHBIN IEPEHOC SABIIAETCS MPEMATCTBUEM ISl YCIICIIHO-
ro pa3BUTHUS MPOIECCa UHAUBUIYATBHOTO MICUXOJIOTMYECKOr0 KOHCYJIbTHU-
poBaHHus, TO 00a BUAAa OOBEKTHMBHOTO KOHTpHEpeHOca (KOHKOPJAHTHBIN
Y KOMIUIEMEHTAPHBIN) U aHAKIUTUYECKUN KOHTPIEPEHOC UMEIOT BaXKHYIO
TepareBTUUECKYIO0 (QYyHKITHIO.

B cnydae pa3BuTus CyOBEKTMBHOTO KOHTPHEPEHOCA KOHCYJIBTaHTY,
€CJIM OH HE B COCTOSIHUM CIIPABUTHCS CO CBOMMH YYBCTBAMH CaMOCTOS-
TEJIbHO, HEOOXOIMMO MPOKOHCYJIBTUPOBATHCS C CyNnepBU3poM. B kpaitneM
Cllyyae, €CJIM 3T YyBCTBa SIBJIAIOTCS HEMPEOJOIUMBIMH, CJIEAyET NepeHa-
IPaBUTh KJIMEHTA APYTOMY CIICLIUAINCTY.

OOBEKTUBHBIM KOHTPIIEPEHOC TMO3BOJSAET KOHCYJIBTAHTY TMOJYyYHUTh
HEIMOCPEACTBEHHBIN AOCTYI K MEPEKUBAHUAM KIMEHTA (KOHKOPJAHTHBIN
KOHTPIIEPEHOC) U €r0 3HAYMMBIX JPYTUX (KOMIUIEMEHTApPHBIM KOHTpIIEpE-
HOC). DTO JaeT HEOIIEHUMbIH MaTepual sl TJIyOOKOro U TOYHOTO MOHHU-
MaHHSl CUTyalluy KJIMEHTA. AHAKIUTUUYECKUA KOHTPIEPEHOC caM Mo cede
ABJIETCSI MCLENAIONINM, T. K. MPEACTaBIsET COO0M Te 3MOLMOHAIbHBIC
nepeKUBaHUs, KOTOpPbIE JTOJKHBI OBUIM HUCIBITHIBATH OJU3KHE KIMEHTA
Ha 0oJiee paHHUX HdTamax €ro >XKU3HU U KOTOPBIX TOMY HE XBaTallo
IUTSI TIOJTHOLIEHHOT'O Pa3BUTHAL.

Mexarnuzmvi popmuposarus
NepeHOCHO-KOHMPHEPEHOCHO20 83AUMOOECMBUS

[Tockonpky mepeHoc, B 0COOCHHOCTU KOHTPIEPEHOC, SIBISIOTCS HE CO-
BCEM NPHUBBIYHBIMH JJISI PSOBOTO YEJIOBEKA SIBICHUSIMHU U MOTYT BBI3BaTh
HEYMECTHBIE aCCOIUAIINH C TIapariCUX0JIOTHEN, HEOOXO0IMMO BKPATIIE OIH-
caTh MEXaHWU3MbI (POPMHUPOBAHUS JAHHBIX MEPEIKUBAHUH.

OgHuM U3 MexaHu3MOB (POPMHUPOBAHUS TEPEHOCHO-KOHTpIIEpE-
HOCHOI'O B3aUMOJICCTBUS SABJIAETCS TAKOW MCUXUYECKUM MEXAaHU3M, KaK
IPOCKTUBHAS UACHTU(DUKALIMS, SBIAIONIAsICS 0oJiee MPUMHUTUBHBIM (U 00-
Jee CWIbHBIM) BapHMaHTOM OOBIYHOW TpoeKiuu. [Ipu mpoekiu, Kak u3-
BECTHO, Y€JIOBEK 0€CCO3HATEIBHO MPHUITUCHIBACT JPYTrOMYy UEJIOBEKY HEKO-
TOpOE COJIepKaHUE COOCTBEHHOW TCUXHMKH, KaK MPABUIO BBHITECHEHHOE.
[Ipu sTOM perenueHT (T.€. TOT, HA KOTO IPOCHHPYIOT), CKOPEE BCETO,
HE J0TaJIbIBACTCS O MPOUCXOSIIEM U MOKET TMOHSATh 3TO JIUIIbL U3 HEaJICK-
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BaTHBIX JIeWCTBUHN mpoeuupyromero. [Ipu mpoeKkTUBHOW HUIEHTUPUKALIIN
IIPOUCXOJUT, B CYLLIHOCTH, TO kK€ CaMoOe, C TOU Pa3HULIEH, YTO 31eCh pele-
MUEHT MOCTABJICH B TAKyI0 CUTYallMIO, YTO OH BBIHYKJICH MIPOKUBAThH UYB-
CTBa mpoenupyromero. Takum o0pa3oM, MPOCKTUBHAS WIACHTU(UKALIS
MOXET paccMmaTpuBatbca Kak ¢(opMa adpPekTUBHOW KOMMYHHUKAIIUH,
IPU KOTOPOM MPOCUUPYIOMIUMA, OyIydd HE B CHJIAX CIPABUTHCS C TEMU
WM UHBIMU SMOIUSIMU, UHIYIIUPYET UX PELENUEHTY (MaTepH, MCUXO0JIO-
I'y-KOHCYJIBTaHTY H T. II.).

JlanpHeiiee pa3BuTHE TaHHOTO pojia adPEeKTUBHOM KOMMYHHUKAIIUH
3aBUCUT OT CIIOCOOHOCTH MPUHUMAIOILIEH CTOPOHBI MepepadoTaTh TPEBO-
JKallue 4yBCTBa Mpoenupyomero. B ciaydae eciau oH B Oombliel cTeneHu
CIIOCOOEH CIPaBJISATHCS CO CBOMMH YyBCTBaMU (B TOM YHKCIIE UHTPOCLHUPO-
BaHHBIMU ), BOBHUKAET CUTYAIUs, B KOTOPOU KJIMEHT BUIUT, YTO €O Iepe-
KUBaHUS pa3AesieHbl. JJaHHBIN ONBIT JETaeT 3TU MEePEKUBAHUS MEHEE ITy-
rallMU U MPOSHUPYIONTUN cmocoOeH 3a0paTh uX Hazana. OIHAKO Takas
dbopMa KOMMYHHMKAIIUU TPEIBSIBISECT BHICOKME TPEOOBaHUS K YyBCTBU-
TE€IHOCTH KOHCYJIbTAHTA (MM POJUTEIS ), KOTOPBIA JOJKEH YMETh OTIIU-
4aTh COOCTBEHHBIE YYBCTBA OT MHTPOCIIUPYEMBIX.

Kak ykassiBaet I1. KeiicmenT, nanHas (popmMa KOMMYHHKALIUUA MPOTE-
KAE€T B HECKOJIBKO ATAIOB: 1) MpOeHUpPYIONIUN NEPEKUBAET YYBCTBO, C KO-
TOPBIM OH HE CIIOCOOCH CIPaBUTHCS; 2) BO3HUKAET Oecco3HaTeNbHas (haH-
Ta3usi O TOM, YTO 3TO HEBBIHOCMMOE IIEPEKUBAHUE MEPEKIIAIBIBACTCS
Ha KOr0-TO JAPYroro (Hampumep, Ha poauTeNIed Wi KOHCYJIbTaHTa), MO0
YTOOBI U30aBUTHCS OT HETO, JUOO CIPABUTHCS C HUM; 3) MPOCHUPYIOITUI
pPa3BOpPAYMBAET AKTUBHOCTb, 0€CCO3HATEIBHOMN 1IENBbI0 KOTOPOU SIBISETCS
UHIYIIUPOBaHUE y PELMIUEHTA TeX K€ MepekuBaHuil (Hanbosiee OYeBU/I-
HBIM TPUMEPOM MOXKET SBJISATHCS IUIad peOeHKka); 4) B TOM ciiydae, €Ciu
JAaHHAs KOMMYHHKAIUS yJlayHa U PEUUNUEHT UACHTUPUUIUPYETCS C MPO-
CIUPYIONIUM, MEXJIYy HUMHU BO3HUKAaeT addeKTUBHBIA pe3oHaHC. Takum
o0pa3oM, OJIHUM U3 IyTel (PopMUpPOBaHUS TTEPEHOCHO-KOHTPIIEPEHOCHOTO
B3aUMOJCHCTBHUS SIBJIAETCS COUETAHUE MPOEKTUBHOU (CO CTOPOHBI KIIMEH-
Ta) U UHTPOCKTUBHOM (CO CTOPOHBI KOHCYJIbTaHTa) UACHTU(UKAIINH.

Heo0xoauMo OTMETHUTH, YTO BO3MOXKHO U OOpAaTHOE HaIpaBiICHUE
KOMMYHUKAIIUH, KOTJa Y KOHCYJIbTaHTAa BO3HUKAET MEPEHOC HA KIIMEHTA,
KOTOPBIN pearupyeT Ha 3TO KOHTPIIEPEHOCOM, B TOM YHCJI€ OOBEKTUBHBIM.
Kak yka3piBaeT M. BanuHT, 0COOEHHO 4acTO TaKO€ MOKET IMPOUCXOIUTH
B CUTyallud, Korja paboTa JOCTHIJIa JOCTAaTOYHO TIJTyOOKOIOo YPOBHSI.
KoHCybTaHT, CONPOTUBIAACH MPU3HAHUIO COOCTBEHHBIX CYOBEKTHBHBIX
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NepPe)KUBAHUM, MOXKET MOJAAThCA UCKYIICHUIO HHTEPIIPETUPOBATH KOHTP-
MEePEHOC KIMEHTA KaK MEePEeHOC M HayaTh padoOTaTh ¢ WHIYIIUPOBAHHBIMHU
UM K€ CaMHM YyBCTBaMH KJIMEHTA TaK, KaK €Clu OBl 3TH YyBCTBa OBLIN
CBSI3aHBI C JINYHBIMU MPOOIEeMaMH KIIUCHTA.

Takum 00pa3oM, MEPeHOC U KOHTPIEPEHOC 00pa3yroT MHTEPCYyOhEK-
TUBHYIO CHUCTEMY C PCIHMIPOKHBIM B3aMMOBIUSHHUEM, IMOATOMY IEPEHOC-
HO-KOHTPIIEPEHOCHOE  B3auMMOJCHCTBHE TpeOyeT OT KOHCYJIbTaHTa
HE TOJIBKO YyYBCTBUTEILHOCTH, HO M YECTHOCTH O OTHOIICHUIO K KIUEHTY
U caMoMy cebe.

Bormipocs! ny1s1 00cy>xneHms

* [lonsTe nmepeHoca B COBpeMEHHOM rncuxoaHanuse. [Ipupona nepe-
HOCa. OTJIMYATENBHBIC YEPTHI PEAKIIUN IEPEHOCA.

» KoH1enius BeIHYKI€HHOTO NOBTOpeHus 3. Opeiiaa.

* [IpuHIIUIIBI paOOTHI C «COMPOTUBICHUEM TIEPEHOCAY.

* [IoHsiTHE KOHTpIIEpEHOCA, KITACCHYECKOE U PACIIUPEHHOE TOJIKOBAHHUE.

e OMNaTus U KOHTPIIEPEHOC.

* [lepeHOC M KOHTPHEPEHOC KAK MEXAHU3MbI MEKJIMYHOCTHOTO BOC-
IPUATUA B IIPOLIECCE B3AUMOJICVCTBUS KOHCYJIbTAHTA U KIIUECHTA.

IIpakTnueckoe 3ajaHue

AHanu3 nepeHoca U KOHTpPIIepeHoca KaK MEXaHU3Mbl MEKJIMYHOCTHO-
rO BOCIHPHATHS B IMPOLIECCE B3aUMOJICHCTBUS KOHCYJIbTAHTa W KIIMEHTA.
Pabora B mapax («KOHCYJIbTaHT — KJIMEHT»). CTyAEHTHI JAESATCS Ha JBE
IPYIIBI: «KOHCYJIBTAHTBI» U «KIUEHTbD». «KOHCYIBTAaHTBDY OPraHU3YIOT
cebe B IPOCTPAHCTBE TPEHWHTOBOM KOMHAThl MUKpOKaOuHeThl. «Kiuen-
ThI» BBIOMPAIOT ce0e «KOHCYJIbTaHTOB». Pabota uumer mo 10 muH. 3aTeM
«KJIMEHT» MEPEXOUT B CIEIYIONINI «KaOUHET» U 00CYKAAET 3Ty KE MPO-
OnmeMy ¢ JpyruM «KOHCYJIbTaHTOM». B KOHIE ympaskHEHUS MPOBOAMUTCA
pediekcus, oTpaxaromias OCOOEHHOCTH TIepeHoca M KOHTpIepeHoca
IPU CMEHE «KIIMEHTOBY» U «KOHCYJIbTAHTOBY.

JInteparypa

1. Opa kKoHTpHEepeHOca : AHTOJIOTHS NCUXOAHATUTHYECKUX HCCIENO-
BaHui (1949-1999 rr.) : ¢0. cr. / mox pexn. U. FO. PomanoBoit. — M. :
Axanemuueckuit [Ipoekrt, 2005. — 576 c.

2. Keticmenr, I1. OOyyasice y nanuenta / I1. KeiicMment. — Boponex :
MO/3K, 1995. — 256 c.
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Tema 6. YpoBHM pa3sBuTHA
JIMYHOCTHOV OpTaHM3aluy KJIVMEeHTOB.
OcobeHHOCTM IIepeHOCa M KOHTpIIepeHoca

CtpyKTypHO-TIpo1IecCyaabHble OCOOCHHOCTH KOHCYJIHTaTUBHOI'O KOH-
TaKkTa HAaNpsMyl0 3aBUCAT OT JIMYHOCTHBIX OCOOCHHOCTEH KIIMEHTA.
Ha nepBoii BcTpede, a MHOT/Ia U HA MPOTSHKEHUHA HECKOJIBKUX BCTPEY KOH-
CYJIbTAHTY CJIOKHO OCYIIECTBHUTh OKOHYATEIbHYIO JTUATHOCTUKY YPOBHS
JUYHOCTHOW OpTraHU3aIluy KJIMEHTA, YTO 3a4acTyI0 MEIIAeT BHIOOPY CTpa-
TeTHUU JalIbHEHIIeH pabOThI.

CyILIHOCTh CTPYKTYphI XapaKTepa pacCMaTpUBAETCS B JBYX pa3jiny-
HBIX M3MEPEHUSIX: YPOBEHb PAa3BUTHUSI OpPraHU3AIMU JUYHOCTU (TICUXOTHU-
YECKUM, MOrPAaHUYHBINA, HEBPOTHYECKHI, HOPMAaJbHbIA) W 3allUTHBIN
CTWJIb BHYTPU 3TOTO YpOBHS (IapaHOUIHBIN, MIM30UIHBIN, HapIUccHuye-
CKHUH U T. ]I.).

HeBpoTrnueckuil, MOrpaHUYHBIA U NICUXOTUYECKAN YPOBECHb OPraHHU-
3allMA XapakTepa pas3IM4aroTCs MPEAINOYUTAEMbIMU 3alUTAMH, YPOBHEM
WHTETpalMU UJICHTUYHOCTH, aJICKBATHOCTHIO TECTUPOBAHUS PEATBHOCTH,
CIIOCOOHOCTBIO HAOJI0/IaTh CBOIO MATOJIOTUIO, MPUPOIONA OCHOBHBIX KOH-
(bIUKTOB ¥ 0OCOOEHHOCTSIMU MEPEHOCa U KOHTPIIEpEeHOca.

Xapaxmepucmuku cmpyKmypvl TUYHOCIU HeBPOMUYUECKO20 VPOBHS

JIn4HOCTh, OpraHM30BaHHAs HAa HEBPOTUYECKOM YPOBHE, OMUPAETCS
Ha OoJiee 3pelble 3aluThl, 00J1aAaeT UHTETPUPOBAHHBIM YYBCTBOM H/JICH-
TUYHOCTH, HAXOJAUTCS B HAJEKHOM KOHTAKTE C PEaIbHOCTHIO, IEMOHCTPH-
PYET COCOOHOCTh K «TEPareBTUUECKOMY PaCHICIVICHUIO» MEXIy HabIto-
JAIOIIEW Y 4YyBCTBYIOIIEH 4acThio Oro. C 3TUMU JIFOJbMU KOHCYJIBTAHT
OIIYyIIaeT MPOYHBbIA paboUYuii albsHC KaK OTBET Ha UX 3JI0POBOE HAOJIIO-
naroiiee Iro. KoHTpriepeHoc HUKOra He ObIBACT Ype3MEPHBIM.

Xapakmepucmuku CmpyKnitypbsl TUYHOCMU NCUXOMUUECKO2O YPOBHA

3amuThl 3TUX JIOAEH OBEpOaIbHbl M JIOpPAlMOHAIbHBI, 3AIIUIIAI0T
IICUXOTHKA OT apXau4eCKOTo BCEMOMIIOMANIETo cTpaxa. K HUM OTHOCAT-
csi yxod B (paHTa3uu, OTPULIAHHUE, TOTAIbHBIM KOHTPOJb, MPUMUTHUBHAS
uaeanu3anms U 00eCUECHUBaHUE, TPUMUTUBHbBIE (DOPMBI MPOEKIINU U WH-
TPOEKLNH, PACUIEIVIEHUE U AUCCOIUALIH.

[lonoOHbBIE TMYHOCTH UMEIOT OOJBIINE TPYJHOCTU C MACHTHU(PUKALUEH
(OHM HE 1O KOHIIA YBEpPEHBbI B COOCTBEHHOM CYLIECTBOBaHMHM). OmnucaHus
UMH COOCTBEHHOMW JINYHOCTH JOCTATOYHO TOBEPXHOCTHBI U UICKAXKEHBI.
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OHM HE YKOPEHEHBI B PEATBHOCTH, 3alyTaHbl B HEW, UMEIOT OCTATKHU
MAarv4eCcKux NpPEeACTaBICHUM. [l HUX XapakTEpHO CMEIIEHHE TPaHUIL
MEX]ly BHEITHUM W BHYTPEHHUM OIIBITOM, PA3JIMYMs MEXKIY MEPEKUBAIO-
UM W HaOJII0JAIOIIUM aclekTaMu Oro crepThl. [Ipupoia ocHOBHOTO
KOH(JIMKTa UMEET FK3UCTCHIIUAJIBHBIN XapaKTep, MHOTO PECYPCOB TICUXU-
KH YXOAUT Ha 00pbOY C IK3UCTEHIUATBHBIM Y>KaCOM U Majlo CHJI OCTAeTCs
JUISl OUEHKHU PEAJIbHOCTH.

KoHTpriepeHOC B OTHOIIEHUH TAKUX KJIMEHTOB YaCTO SIBJSIETCS MOJIOXKHU-
TENbHBIM  (KOHCYJIBTAHT OIIyIIa€T [IyOOKYIO JYIIEBHYIO SMIIATHIO
U POJUTENIbCKUN MPOTEKIUOHU3M). OHU TporaTeiabHO 0JIarolapHbl U OT3bIB-
YUBBI, HYXKJIAKOTCA B TOJIYYEHMH HANECKIbl U YEIIOBEUECKOM OTHOIICHHH,
YYBCTBUTEIBHBI K UCKPEHHOCTH KOHCYJIBTAHTA, 32 KOTOPYIO TOTOBBI ITPO-
marh emMy Jro0bie omrMOKU. OHU CKIIOHHBI K UACAIU3AIIUU U CIIUSHUIO, YTO
3aCTaBJISIET MCUXOJIOTa OILIYTUTh CBOIO CHITY M OJarocKjIoHHOCTh. KoHTpre-
PEHOC TOX0 HA YYBCTBA, WCIBITHIBAEMBIE MATEPHIO MO OTHOIICHUIO K pe-
OCHKY B BO3pacTe JI0 MOJIyTOpa JIET: JE€TH BOCXUTHUTEIIbHBI B CBOCH PUBSI-
3aHHOCTH U IyTalOT CBOMMU MOTPpeOHOCTSIMU. KOHCYJIBTaHTOB 4acTo Myraet
JOCTYT 3TUX JTUYHOCTEH K NTyOOKO BOJHYIOIIMM PEATLHOCTSIM.

Xapakmepucmuxu cmpyKkmypbvl JTUYHOCIU NOCPAHUYHO20 YPOBHS

[lorpannuHbie JIMYHOCTU HUKOTJA HE yAOBJIETBOPEHBI HU OJU30CTHIO,
HU yJIaJICHHOCTHIO BO B3aMMOOTHOIIICHUSAX HM3-3a IEHTPATLHOT'O0 KOH(IMK-
Ta UX AMOIMOHAIBHOTO OMbITA. BIM30CTh C IPyroi JIMYHOCTHIO BHI3BIBAET
y HUX YyBCTBO NMAHWUKHU M3-3a CTpaxa MOTJOMICHUS M TOTaJbHOTO KOH-
TPOJISA, ¥, HA00OPOT, OIIYIIAIOT TPABMHPYIOIIYIO OPOIICHHOCTH, YyBCTBYS
ce0s1 OTACICHHBIMH OT APYTUX Jrojiei. Takrue B3aMMOOTHOIIEHUS SIBIISIOT-
Csl BHIMATBIBAIOIIIUMU KakK JIJIsi CAMUX KJIMEHTOB, JIJI YJIECHOB UX CEMEM, TaKk
U JIUIs KOHCYJIbTaHTa. B KOHCY/IbTaTUBHOM KOHTAKTE¢ OHU JIEMOHCTPUPYIOT
«IPOCKOY O TMTOMOIIM — OTBEPTAIOIIEe MTOMOIIb MTOBEACHUEY.

[lorpannuHble KIWEHTBHI pPacCMaTPUBAIOTCA Kak (UKCUPOBAHHBIC
Ha mojadaze BOCCOCIMHCHHS B IPOIECCe Celapaluy-HHINBUIYaIlluu
o M. Manep (okoJio 2 JIeT), Korjia peOeHOK y»Ke 00pesl HEKOTOPYIO CTe-
MeHb aBTOHOMHUM, HO BCE €III€ HYXIACTCS B 3aBEPEHUU, UTO POIUTEID CY-
IIECTBYET U BceMoryil. dukcarus Ha 3TON CTaauu MOrja ObITh O0YCIOB-
JI€Ha Te€M, YTO MaTepy ATUX KIMEHTOB JIMOO MPENSITCTBOBAIU UX OTACIIE-
HUI0, INOO OTKA3bIBAIMCH MPUNUTU HA BBIPYUKY, KOTJ|a T€ HYKJAIUCh B pe-
rpecce mocie JOCTHKEHUS HEKOTOPOH caMOCTOSITEIIHHOCTH.
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[lepeHoC MOrpaHUYHBIX KIMEHTOB OOBIYHO CHUJIBHBIA M HeaMmOuBa-
JIE€HTHBIN (KOHCYJIBTAHT BOCIPUHUMAETCS JIMOO KaK MOJHOCTHIO XOPOILIUMT,
a100 KaK MOJHOCTBIO IIOXOH).

KoHTpriepeHOChl ¢ TOrpaHUYHBIMU KJIIMEHTAMHU YacTO OBbIBAIOT CHUJIbHBI-
MU W BBIBOJAIIMMHU U3 paBHOBecUs. [lake €ClM KOHCYJIbTaHT YyBCTBYET
rTyOOKYI0 CUMIIATHIO K OTYAsBIIEMYCSI pEOCHKY B MOIPaHUYHOM JIMYHOCTH
U UMeeT (DaHTa3uu OTHOCUTENIBHO CIIACEHUS U OCBOOOKICHUS KJIMEHTA, T1e-
PEKMBAaHUE 3TUX KOHTPIEPEHOCOB TPeOyIOT HeMaso cuil. KoHcynbTaHT 1100
UMEET TEHJICHIMIO BBIKAa3bIBaTh UPE3MEPHOE COUYYBCTBUE K ITOTPAaHUYHBIM
KJIMEHTaM (paccMaTpuBas UX KakK HECUaCTHBIX, CIAObIX CO3[IaHUM, TpeOyro-
MUX JIIOOBU ISl pOCTa), JIMOO OTHOCUTCS K HUM YpPE3MEPHO KapaTeabHO
(cuntas ux TpeOOBATENbHBIMU, CKJIOHHBIMM K MAaHHUITYJSILUSAM, KOTOPbIE
HEO0X0UMO OrpaHnyuBaTh). KOHCYIBTaHT YyBCTBYET c€0sl TOJIOOHO BBIMO-
TAHHOM MaTepu JBYXJIETHETO peOeHKa, KOTOPbI HE XOueT MPUHHUMATh IO0-
MOIIb, HO BIIAJIAET B PA3IPAKEHUE, ECIIN HE MOJTydaeT e€.

Takum oOpa3zom, y»e Ha MEepPBBIX 3Tanax padoThl ¢ KIMEHTOM Ha OC-
HOBAaHUHM KOHTPIIEPHOCHBIX YYBCTB KOHCYJBTAHT HMMEET BO3MOXHOCTh
OINPEAEIUTh YPOBEHb OpPraHM3alii JUYHOCTH KIMEHTa U TUI XapakTepa.
DTO MO3BOJIAET KOHCYJIBTAHTY C CaMOr0 Hadalla BbIpa0OTaTh CTPATETHIO
WHIMBUIYaJIbHOTO MCUXOJIOTHYECKOTO0 KOHCYJIBTUPOBAHUS WM, B CIIyYae,
€CJIA BBIICHUTCS, YTO KJIHMEHT CTPAJaeT TSHKEIbIM pacCTPOMCTBOM JIMYHO-
CTH, IOCOBETOBAaTh €My OOpPaTUTHCS K ICUXOTEPATIEBTY.

JInteparypa

Mak-Bunbsamc, H. Ilcuxoananutuueckas nuarHoctuka : IlonnManue

CTPYKTYphl JIMYHOCTH B KiamHHYecKoM mporecce / H. Mak-Bumbssmc.
— M. : Kiacc, 2001. — 480 c.

IIpakTyeckme 3amaHusA

1. Ompabomxka HasblKa OPMYIUPOSKU 0OBLEKM-OPUEHMUPOBAHHBLX
u D20-0pueHmupoB8anHbIX 60NPOCO8 U UHmMmepnpemayutl Kiuenmy. Paboma
8 NaApax («KOHCYIbMaHm — KIAUEHMY).

2. Vnpaosicnenus na pazgumue HABbIKO8 KOHMPBONPOCdA.

Huxe npuBeeHbl IPUMEPHI BOIMPOCOB KIMEHTOB, KOTOPHIE 3a4acTyIO
BBI3BIBAIOT 3aTPYJHEHUS Y KOHCYJbTaHTOB. Onummure Bamm 4yyBcTBa, KO-
raa Bel casimmTe oT kiameHTa Takoi Bompoc. IlepeBenute nanHbie oOpa-
IIIEHMSI B HEOCO3HABAEMbIE COOOIIECHUS KJIMEHTOB OTHOCUTEIFHO TEKYIETO
KOHCYJIbTAaTUBHOTO B3amMojiecTBUs. OTBeThTe Ha OOpallleHUs KIMEHTa
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K KOHCYJIbTAaHTY OJJHMM WJIM HECKOJbKUMHU BapHaHTaMH OTBETOB. OIHUIIIN-
T€ BO3MOJKHBIE YYBCTBAa, KOTOpbIe BO3HMKHYT Yy KJIMEHTa Ha Bamr oTser.
Ouenute TepaneBTHUeckuid A3(pPexT kaxaoro u3 Bamumx BapuaHTOB OTBe-
Ta JIJIs1 KJIMEHTOB C pa3HBIMU YPOBHSMH OpraHU3AIlMU JJUYHOCTH U THUIIAMU
XapakTepa KIMEHTa.

* 51, HaBepHOE, coBceM 3amyuri1 Bac cBoumu npodiiemamu?

 Kak naBHOo BeI pabortaere?

* [Tocinie pasroBopa ¢ Bamu MHE cTasno euie Xyxe.

* Bbl MEHSI HE IOHUMAETE.

* JlaiiTe MHE KaKkOM-HHUOY/Ib COBET.

* A uto BBl ienaere, Korja CTaJKUBAETECh C TAKUMHU K€ TIpodsieMaMu ?
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Tema 7. VIHTepcyOBeKTMBHBIN IIOAXO0, B IICMX0aHaJIM3e

NHTepcyObEKTUBHBIM TICUXOAHAIN3 SIBJISICTCS pa3BUTHEM WU, CO-
JEepKAIIUXCS B ICUXOAHAIUTUYECKON nicuxoyioruu camocT X. Koxyra.

X. KoxyT mbITasicss OTOUTA OT MCUXOAHAUTUTUYECKOW METAICUXO0JO-
TUH, SBISIIOUICICS pe3yJbTaTOM BBICOKOYPOBHEBOIO abCTparupoBaHUs
U HE JIONYCKAIOIIEH SMIIMPUUECKOT0 HcciieioBanus. OH MpeaJIoKuI orpa-
HUYUTh 00JIACTh INCUXOAHAIUTUYECKOTO HMCCIEN0BAHUS BO3MOKHOCTSIMHU
SOMIIATUM U UHTPOCHEKIMU. OCHOBHBIMU KOHILIENTYAJIbHBIMU KOHCTPYKTa-
MU, JIe)KallMMHU B ocHOBe Teopun X. KoxyTta, SIBASIOTCS Takue MOHSTHS,
Kak camMocTb (cand) u cand-oobekT. CaMOCTh IMpeACTaBISIET COOO0M MCH-
XUYECKYI0 CTPYKTYpPY, OpPraHHU3yIOIIyl0 CYOBEKTUBHYIO CBA3HOCTH IEpe-
KUBAHUS U COOCTBEHHOT'O OMBITA U YYBCTBA COOCTBEHHOTO I, a TaK>K€ BBbI-
CTYNAIOLIYI0 B KaUYECTBE LIEHTPA MHULHMATUBBL. Can(-00BEKT ke SABIACTCS
GbyHKIMEH OTKIMKAEMOCTH Ha 3TH nepexkuBaHusi. C UHTEPCYOBEKTUBHOMN
TOYKU 3pPEHUS] MOTPEOHOCTh B CAN(P-00BEKTaX IMOHUMAETCS KaK KJacc
(yHKIMI NOIIEPKKHA, BOCCTAHOBIICHHUS W TPAHCPOPMALIMU OIbITA CaMO-
ctu. B 1meHTpe mncuxorepaneBTUUECKO paboThl B pamMKaxX KOHIIECHIUU
X. Koxyra Haxoautcsi c31(-00bEKTHBIA (HAPUUCCUYECKUN) MEPEHOC,
IpU KOTOPOM AHAIMTUK BOCIPUHHUMAETCS KAaK BOIUIOLICHHAsT C3J(P-00b-
exTHast GyHKIMA. [1o700HBIN TeOpEeTUUECKUM aKIEeHT OOYCIIOBIICH ABYMSI
MOMEHTaMHM: BO-TIEPBBIX, JJIUTENbHON padoToit X. KoxyTa ¢ Hapuuccuue-
CKMMHU KJIMEHTaMH; BO-BTOPbIX, OJM30CThIO JAaHHBIX MOHSATUN K 00JacTH,
JOMYCKAIOIIEH SMIUPUUYECKOE UCCIEOBAHUE.

Coznarenu HHTEPCYOBEKTUBHOIO MOJIX0/1a Pa3BUBAIOT JIBE YKa3aHHBIE
TEHACHIUU TCHUXOJIOTUH caMOCTH, a UMEHHO (1) (peHOMEeHOIOrnyecKyro
OpHMEHTALIMIO HA MaTepuaj, JOCTYIHbBIA HEMOCPEACTBEHHOMY MCUXOJIOTH-
YECKOMY HCCIIEIOBaHUIO; (2) MOMENICHUE B LIEHTP TEOPUU MOHATHM, CBS-
3aHHBIX C camMOCThi0. OmHako ecnu X. KoXyT npoaoipKaeT paccMaTpuBaTh
CaMOCTh KaK MHOT'OYPOBHEBYIO IICUXUYECKYIO CTPYKTYpY, TO P. CTonopoy
C KOJIJIETaMU PaIUKAIU3UPYIOT (DEHOMEHOJOTHUECKYIO0 OPUEHTAIIUIO U TO-
BOPSAT YK€ HE O CAMOCTH KakK CTPYKTYypE, HO JIMIIb O YyBCTBE CaMOCTH,
T. K. CAMO TIOHATHE TCUXHYECKOW CTPYKTYpPhI, IO UX MHEHUIO, SIBIIETCS
OBEUIECTBICHUEM MEPEKUBAHUS U KaK TAKOBOE HE MOXKET OBITh UCCIEHO-
BaHO AMITUPUYECKH.

KirroueBbIM MOHATHEM, HA OCHOBE KOTOPOrO OCYIIECTBIAECTCS IEpe-
OCMBICIICHIE€ OCHOBHBIX MOHSTUH ICUXOAHAIN3a, SIBISETCA MOHITUE WH-
TEepCYOBbEKTUBHOCTU. JlaHHBIA TEPMUH KOHTEKCTYaJIU3UPYET ICUXUYe-
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CKYIO JKM3Hb YEJIOBEKA, B TOM UUCJIC U T€ KJIMHUYECKUE (PEHOMEHBI, KOTO-
pbIE TPOSIBJISIFOTCA B XOJ€ TICUXOJIOTMYECKOr0 KOHCYJIbTUPOBAaHUA. OTHUM
M3 OCHOBHBIX MOCTYJATOB HHTEPCYOBEKTUBHOTO MOIXOAA' SIBISIETCS IO-
JOKEHHE O TOM, YTO YEJIOBEUECKash MCUXHUKA HE SABJISACTCA 3aMKHYTHIM
Ha ceOe (PeHoMeHOM, OoHa (QOopMUPYETCSs B HUHTEPCYOBEKTHUBHBIX KOH-
TEKCTaX OTHOUICHUW C JIPYTrUMHU JIFOJbMHU. BE3yCI0BHO, UpPE3BBIYAUHYIO
BOXHOCTh MMEIOT JIETCKO-POJIMTEIBCKAE OTHOUICHUS, OJHAKO ICUXUKA
POJOJKAET OBITh OTKPBITOM JUISi M3MEHEHUM W B JaJbHEHINCH KU3HHU.
Ocob0oe 3HaueHHWE HMEET HHTEPCYOBEKTUBHBIN KOHTEKCT OTHOIICHUH
MEX]ly KOHCYJIbTAaHTOM U KJIMEHTOM. KOHCYNbTaHT, paboTaromuil B paM-
KaxX JaHHOTO TMOAXOJa, OTHOCUT HaOJ0/gaeMble UM (PEHOMEHBI HE K WH-
TPANCUXUYECKUM OCOOEHHOCTSM KJIMEHTA, a K TOMY, KaK MpOsBIsET cels
CyOBbEKTUBHOCTh KJIMEHTA BO BCTpPEYE C CYOBEKTUBHOCTHIO KOHCYJIbTAHTA,
WJIM, €CJIM TOBOPUTH TOYHEE, K TOMY, KaK CyOBEKTUBHOCTh KJIMEHTa Ipe-
JOMJISIETCSl B UHTEPCYOBEKTUBHOM CUCTEME OTHOILIEHUNU «KOHCYJIbTAHT —
KJIUEHT». TakuM 00pa3oM, KOHCYJBTAHT OTKAa3bIBAETCS OT MO3UIIMHU O0b-
EeKTUBHOTO HaOII0JATENs, KOTOPHIA MOXET WHTEPIPETUPOBATH MCUXUYE-
CKYIO >XM3Hb KJIMEHTa «KaK OHAa €CTh», OH CTAaHOBUTCS IOJHOIIPABHBIM
YYaCTHUKOM HMHTEPCYOBEKTUBHON CUTEMBI OTHOLIEHUW. VI 00beKTOM aHa-
Jn3a, COOTBETCTBEHHO, CTAHOBUTCS HE TICUXHKA KIMEHTA, a UHTEPCYOhEK-
TUBHOE TOJIE B3aUMOJICUCTBUS KOHCYJIbTAHTA U KIIUCHTA.

OnHoM M3 TJABHBIX COCTABIAIONIMX JTUHAMUYECKOTO HHTEPCYOBEK-
TUBHOT'O TMOJISI SIBISIETCS TMIEPEHOCHO-KOHTPIIEPEHOCHOE B3aMMOJIEMCTBUE,
pPacCMOTPEHHOE B Mpeablaynie riaase. OQHAKO HYKHO YTOYHUTD, YTO ATHU
MOHATHS B pAMKaX UHTEPCYOBEKTUBHON TEOPUH TOJIBEPTIUCH OMPEICTICH-
HOMY mepecMoTpy. Tak, Hanmpumep, ¢ UHTEPCYOBEKTUBHON TOYKH 3PECHUS
NEPEHOC €CTh MPOSIBIICHUE YHUBEPCATBHOW YEJIOBEUYECKON MOTPEOHOCTH
OPTraHU30BbIBATh CBOM OMBIT U CO3JAaBAaTh CMBICIBI 3TOTO OIBITA. AHAIU-
3UpYs IEPEHOC, Mbl MOKEM OOHAPY>KUTh YCTOMUYUBBIE CITIOCOOBI OpraHU3a-
MU 3TOTO OIBITA, T. €. IOHITh, KAKUE CMBICIIBI U3BJIEKAET YEIIOBEK U3 BCE-
ro MOTEHIHUAIBHOTO MHOr000pa3vs CMBICIOB, CYIIECTBYIOIIUX B HH-
TepCyObEeKTUBHOM moJjie. [Ipu 3TOM OCHOBHOE BHUMAaHHUE CO3[aTENId WH-

' B [1eHCTBHTEIBHOCTH JAHHOE TOJIOMKEHUE HE SBISIETCS [IOCTYIIATOM, OHO JIOTHYe-
CKH BBITEKACT U3 MPUHATHIX aBTOPAMHU JaHHOTO TOX0/1a (GHIOCO(CKUAX MPEITOCHUIOK,
YaCTUYHO 3aMMCTBOBAHHBIX M3 (HEHOMEHOJIOTO-TEPMEHEBTHYECKOTO HAIIPABIICHUS B CO-
BpeMEHHOU KOHTHHEHTanbHOU (unocoduu (3. I'yccepnb, M. Xaitnerrep, I'.-I'. I'ana-
Mep), YaCTUYHO pa3paboTaHHBIX CaMOCTOATENbHO. PUIIOCOPCKIE NMITIHKALINHU, COAEP-
JKalMecs B TEOPUU TaHHOTO MOJX0/a, B HACTOAIIEM OCOOUM HE pa3OuparoTcs.
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TEPCYOBEKTUBHOTO MOJIX0Aa YACISAIOT CJI(P-00BbEKTHOMY MEPEHOCY U aHa-
KIIMTUYECKOMY KOHTpIepeHOoCy. COOTBETCTBEHHO, TJIABHBIMU IIPEST-
CTBUSIMU JJISI aHAJIM3a SIBJIAIOTCA HAPYIICHUS! JaHHON (OPMBbI B3aUMO/IEH-
ctBusi. Co CTOPOHBI KJIIMEHTa 3TO CONMPOTUBIICHUE CAII(P-O0BEKTHOU CBSA3U
C KOHCYJIbTAaHTOM, OOYCJIOBJIEHHOE MPEXkKJIE BCEr0 CTPAXOM IOBTOPEHMUS
Heyaaud. [IpuyuuHbl pa3pbiBa MOI0OHOM CBSI3M CO CTOPOHBI KOHCYJIbTaHTA
MOTYT OBITh CJICTYIOIITUMU:

1. KoHCynbTaHT OJOKMpPYET aHAKIUTUYECKUN KOHTPIIEPEHOC, HEOOXO-
JTUMBIH JI711 BOCCTAHOBJICHHSI HAPYIIICHHOM C371(h-0O0BEKTHOM CBS3M KIIMEHTA.

2. MoxeT «yTomaTb» B KOHTPIEPEHOCHBIX YyBCTBaX, YTO CBSA3aHO
C Upe3MEePHON HACHTU(PUKAIINEH C KITUSHTOM.

3. MoxeT uaeHTUPUIHUPOBATLCS ¢ MpeobiaTaroNiel 3auTHOW CTpa-
TETUEU KIIMEHTA.

4. MoXeT MPUBHOCUTH B KOHTAKT C KJIMEHTOM CyOBbEKTHUBHBIA KOHTP-
MEpPEHOC.

OntumanbHBIM 00pa30M JACHCTBUH NJi1 KOHCYJbTaHTa Oyner addek-
THBHAs HACTpOWKa Ha MOTPEOHOCTU KIMEHTa C CO3JaHHEM eMy Oe3orac-
HOM SMOITMOHATILHON CUTYyalluH, B KOTOPOH OH MOT ObI IIOYYBCTBOBATh CE-
Os1 1IEJIOCTHBIM U HeNpepbIBHBIM. COOCTBEHHO, MOJJIMHHO HCIEISIOMINM
(GakTOpOM CUMTAETCSA UHTETPAIlMs KIMEHTOM MOJ00HOTO POJia OMbITA.

JIuteparypa

1. Cronopoy, P. TpaBMa u 4yegoBedecKkoe CyIIECTBOBAHHE : aBTOOMO-
rpadUUecKue, TICUXOAHAIUTHYECKHE U (UIOCODCKUE pa3MBIIUICHUS
/ P. Ctonmopoy. — M. : Koruto-Llentp, 2016. — 120 c.

2. Ctonopoy, P. Knunnueckuit ncuxoananu3. MHTEpCyOBEKTUBHBIN
noaxon / P.Cronopoy, b. bpanmmadt, Jx. AtByn. — M.: Koru-
to-Llentp, 1999. — 252 c.

HpaKTI/I‘IeCKOE 3adaHMe

Paboma 6 mpotikax («xoHcyremanm — Kiuenm — Cynepauzopy).

CtyneHTtaM mpenjiaraeTcs MNpOaHaTU3UPOBaTh KOHCYJIbTATUBHBIM
KOHTaKT B PaMKax MHTEPCYOBEKTHUBHOTO MOJX0Ja M C TOUYKH 3PEHHUS MPO-
1eccyaiabHo 3(HEKTUBHOCTH KOHCYJIBTATUBHOT'O B3aUMOICHCTBHSI.
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Tema 8. [Inasiornyeckas oCHOBa CyIlepBU3UMN.
OcobeHHOCTH cylIepBM3MN, OCHOBAHHOV Ha HNPMHIIMIIAX
uHTepcyobekTBHOTO noaxoaa (P. Cronopoy, . ATByn)

CynepBu3us SIBISETCS OJHUM U3 METOJOB MOJTOTOBKH U MOBBIIICHUS
KBajgudukauu B 00JaCTH TICUXOTEPANUU U KOHCYJIbTUpOBaHUs. Paznuu-
HBIE ACIMEKThl CYIEPBU30PCKON AEATEIBHOCTH PACCMATPHUBAIOT CIEIYIO-
mue aBtopel: W. JI. bymo6am, JI. Ixetikooc, I1. [sBun, C. A. Kynakos,
A. B. Maxnau, JI. Metiep, 1. FO. XamutoBa u ap. CynepBuzopckas padbo-
Ta MOXXET MPOXOJIUTh KaK B MHJIUBUAYAJIbHOU, TaK U B TPYIIOBOU (hopme
(OaTMHTOBCKHUE U CYTIEPBU3OPCKUE TPYTIIIHI).

DOyukyuu cynepeusuu.

1. OGpazoBatenbHasi, uin GopMUpPYIOIIas.

2. IlopnepxuBaroliasi, Wik TOHU3UPYIOIIasl.

3. Hanpagsnsromas, uiv HopMaTUBHAS.

Tunwl cynepgusuu:

1. HacraBHn4eckas.

2. O6yuyaromias.

3. Hanpasnstomasi.

4. KoHCyapTHpYIOIIAS.

Yposnu cynepsusuu: mooensv pazsumusi.

CyniepBu30p B BBIOOpPE CTWIA U MOJX0/a B pabOTe ¢ CyNepBUHpYE-
MBIM JIOJDKEH OPUEHTHUPOBATHCS HA ONBIT U YPOBEHb PAa3BUTHUSI KOHCYJIb-
TaHTa U MOAU(DUIIMPOBATH CBOM MOJXOJ MpPHU MEPEXOJI€ KOHCYJIbTaHTA
Ha HOBBI YPOBEHb Pa3BUTHSI.

1. OpueHnranus Ha ceosl.

2. OpueHTanus Ha KIIUCHTA.

3. OpueHTanus Ha IpoIecc.

4. OpueHTanus Ha TPOILECC B KOHTEKCTE.

I1. Xokuuc u P. [lloxer pa3paboTain CEMUMEPHYIO MOJIEIb CyIep-
BU3UH, O0BEIUHSIONTYIO CYIIECTBYIOIINE MOIXOIbI.

Jleotinas mampuya cemumepHoii Mooenu cynepeusuu

I1. XoBkuHc u P. [Iloxer paccMaTpuBarOT MPOLECCYATbHYIO MOJIEIb
CYNEpPBU3HUM, OCHOBAHHYIO Ha MPUHIIUIIAX UHTEPCYOBEKTUBHOIO MOIXO/1a,
OJIHOM M3 OCOOCHHOCTEH KOTOPOU SIBJISIETCS MOMeEIIeHUE B (POKYyC HCCIie-
JIOBaHWS OTHOIICHHUN MEXY CYINEPBU30POM U CYNEPBU3HPYEMBIM KaK OT-
paXeHUs OTHOIICHUN MEXy TEPareBTOM U KJIUEHTOM.

43



Cutyaiusi CynepBU3UM BKIIOYAET YETHIPE DJEMEHTA: CYINEPBHU30D,
KOHCYJIBTaHT, KJIMEHT, pa00Urii KOHTEKCT, U3 KOTOPBIX KJIMEHT U padouuii
KOHTEKCT HaxOJSITCS B CO3HATEJIbHOM W MOJICO3HATENbHOU cdepe KOH-
CyJIbTaHTA.

CamMm mporiecc CynepBU3UK BKIIIOYAET B ce0sl B MAaTPUIIbl: TepareB-
TUYECKYI0O M CYINEPBH30PCKYI0. DTH MATPHIbl BKIIOYAIOT B ce0s aUaabl
«KOHCYJBTAHT — KJIMEHT», a TaKXe «CYINEpPBU3OP — KOHCYJIbTAHTY,
a TAK)K€ KOHTPAKT, CETTUHT U T. ., PEMIAMEHTUPYIOIIME UX OTHOIICHHUS.
CornacHo JaHHOW MOJIEJIM CYIIEPBU3UN MOKHO YCIIOBHO Pa3AeiIuTh Ha JIBE
KaTEroOpuu:

* CYNEpPBU3UsSA, HEMOCPEACTBEHHO HAIpaBJICHHAss HAa MaTepualbl KOH-
CyJIbTaTUBHBIX CECCUM;

* CYNEpPBU3Us, B paMKax KOTOPOW OTHOIIEHUSI MEXAY KOHCYJIbTaHTOM
U KJIMEHTOM PacCMATPHUBAIOTCA 4Y€pe3 UX OTPAKEHUE B OTHOUIECHUSIX CY-
MEPBU30pA WU KOHCYJIbTAHTA.

ABTOPBI KOHIICIIIIUM BBIJICISIOT B 3TUX JIBYX CTUJISIX CEMb U3MEPEHUIM
CYyHEPBU3UMU.

Uszmepenue 1: Codeporcanue KOHCYTbMUpOBAHUS

Ha nanHOM ypoBHE paboTa COCpPEeIOTOYEeHAa HAa CaMOM COJCpKAHUU
npotiecca tepanuu. CynepBU30p U3ydaeT aHaMHE3 KJIMEHTa, TO, KAKUM 00-
pa3oM KOHCYJIbTAHT BUJUT KJIMEHTA, KaK OH UHTEPIIPETUPYET €ro MOBEACHHE
U T.A. OTO CBSI3aHO C TEM, YTO MHOTHME€ KOHCYJIBTAHTHI MOTYT
W3-32 U3JUIIIHEH TPEBOTU MOAMEHITh PEabHOEC MPOHUKHOBEHUE B KIIMEHTA
TEOPETU3NPOBAHUEM, TUIIOJIOTH3AIME ero nmpobjemM U T. A. 3agada cymep-
BU30pa — OOpaTUTh BHUMaHUE KOHCYJbTaHTa Ha TAKOTO POJIa SIBIICHUS.

Uszmepenue 2: Jleticmsus koncynemanma: cmpame2uu U UHmepe8eHyuu

CynepBu30p M3y4yaeT T€ HWHTEPBEHIIMH, KOTOPHIC OCYILECTBISET KOH-
cyabTadT. OH TBITAETCS MPOCIEIUTh CTPATETHI0, KOTOPOM MPHU 3TOM KOH-
CYJbTAHT MPHUIACPKUBACTCS, TIOHATH LIETM ITUX WHTEPBEHIIMA U UX PE3YJib-
TaT. TO HEOOXOIMMO IO HECKOJIbKMM NpuuuHaMm. Bo-mepBbIX, 3TH ACH-
CTBHSI MOTYT HE BIIOJIHE OCO3HABAThCSI CAMUM KOHCYJIBTAHTOM (B CHITy TOM
K€ TPEBOTH, HAmpuMep) U OOIIEHUE C CYNEPBHU30POM SIBIISIETCS XOPOIINM
MOBOJIOM ISl TipodeCcCHOHATBLHOM peduiekcu. Bo-BTOPBIX, KOHCYJIbTaHThI
B JIFOOOM CJlydae OTpaHHYCHBI OMpECIICHHBIM HAOOpPOM TepaneBTHYCCKUX
MHCTPYMEHTOB, MOTYT OBITh CKJIIOHHBI WHTEPIIPETHPOBATH MPOUCXOJISIIECE
UCXOJs U3 COOCTBEHHBIX BO3MOXKHOCTEN. Takum oOpa3oMm, CyrepBU3Us 1aeT
KOHCYJIbTAaHTY BO3MOYKHOCTh PACIIUPUTh CBOM HHCTPYMEHTAPHHA.
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H3mepenue 3: OmuowieHust KOHCYIbMAHMA U KIueHma

31ech 00BEKTOM HCCIIEIOBAHUSI CTAHOBUTCA MHTEPCYOBEKTUBHOE TIO-
Ji€ B3aMMOJICMCTBUA KOHCYJIbTAHTa U KIWeHTa. Mccienyrores ux B3auMo-
OTHOIIICHHUS, 0CO00€ BHUMaHUE yACNsIeTCs nepeHocy kinueHta. [1og100HbII
B3IJISIJT IIOMOTaeT KOHCYJIbTAHTY IOCMOTPETh Ha HHTEPCYOBEKTHBHBIN
KOHTEKCT KOHCYJIbTUPOBAHUS HE W3HYTPH, IJ1a3aMH OJHOIO U3 y4acT-
HUKOB, @ CO CTOpPOHBI. TakuM 00pa3oM, OH MOJIydaeT IIAHC YBUJIETh TE
TEHJACHIMU WU BO3MOXXHOCTH JAHHBIX OTHOIIEHWH, KOTOpPBIE 10 3TOTO
OT HETO yCKOJIb3aJIH.

H3mepenue 4: BuympeHnHnue npoyeccobl KOHCYIbMauma

[Tocie paccMOTpeHMsI KJIMEHTAa W OTHOIIEHHM, KOTOPBIE CIIOKHIMCH
y HETO C KOHCYJIbTAHTOM, HY>KHO MEPEUTH K APYTroMYy MOJIIOCY JaHHBIX OT-
HOIICHUM, & UMEHHO K CaMOMY KOHCYJbTaHTy. CymnepBU30p HCCIEAYET
MPOIIECCHI, KOTOPhIE MPOUCXOASAT BHYTPU KOHCYJIbTAHTA, OH HCCIEAYET
€ro COOCTBEHHBIN MEPEHOC, €r0 YYBCTBO COMPOTHUBIICHHS MEPEHOCY KIIH-
€HTa, €r0 KOHTPIEPEHOCHBIE 3MOIMOHAIBHBIE PEAKIUU U T. 1. Bc€ 31O
MOMOTaeT KOHCYJIBTAHTY JIy4Ille IMOHSITh COOCTBEHHYIO POJb B MpOIIEcCe
KOHCYJIbTUPOBAHUS ¥ OCO3HATh T€ CIIOCOOBI BO3/ICMCTBUS HA JaHHBIN MPO-
1I€CC, KOTOPBIE OH OCYIIECTBIISII, CAM TOTO HE OCO3HABasl.

H3zmepenue 5: Omuowenus cynepsuzopa u KOHCYy1bmanma

D10 HamboJiee HOBATOPCKUM IMYHKT JaHHOW KOHIICIIIUM, HA KOTOPOM
CTOMT OCTAaHOBUTHLCS MoApoOHee. 37eCh 0OOBEKTOM H3YUYE€HHS CTAaHOBSTCS
OTHOIICHUSI B paMKax CYNEpBU3HMOHHOW MaTpulibl. CynepBU30p HM3y4YaeT,
KaKUM 00pa3oM MHTEPCYObEKTUBHOE IOJI€ B3aMMOJICCTBUS KOHCYJIbTaHTa
U KJIMEHTa OTPakaeTCsl B UHTEPCYObEKTUBHOM M0JIE CYNEepBU3UM. MHOTHE
MICUXOJIOTH-KOHCYJIbTAHThI, 3aHUMABIINUECS CYNEPBU3OPCKOU AEATEIBHO-
CThIO, HEOJHOKPATHO OTMEYaJIU siBjieHUE, KoTopoe ['aposba Cupi3 Ha3Ban
dheHomeHoM mnapajienarara. CyTh €ro 3akjai4aeTcs B TOM, 4YTO B XOJI€ Cy-
MEPBU3UN KOHCYJbTAaHT HAUYMHAET JIEMOHCTPUPOBATH TE€ K€ IOBEICHYE-
CKHE MaTTEPHBI U SMOIIMOHAJIBHBIE PEAKIINU, YTO U €r0 KIIUEHT B IPOIIECCE
KOHCYJIbTUPOBaHMS. BMecTe ¢ TeM caM CyIepBHU30p TaKKe HMCIBITHIBACT
SMOIIMOHAIBHBIC TIEPSKUBAHUS, CX0KHE C TEMHU, KOTOPBIC OBIBAIOT Y KOH-
CyJIbTaHTa B Tpollecce KOHCYIbTUpoBaHUA. [[0100HO MEPEeHOCHO-KOHTP-
MIEPEHOCHOMY B3aMMOJICUCTBHIO, (PEHOMEH mapajjieiHra UrpaeT aMmOuBa-
JIEHTHYIO POJIb B MPOIECCE KOHCYJIbTHPOBaHUs. [10CKONIBKY 3TOT mporiece
SBJISICTCSI HEOCO3HAHHBIM, OH CTPYKTYPUPYET MPOIIECC CYNEPBU3UU HEOUE-
BUJHBIM JUIs CYIIEpBH30pa M KOHCYJbTaHTA CIOCOOOM, YTO 3aTpyIHSET
MIOHUMAHMUE CYTH MPOUCXOAIIero. Eciau ke mpuHUMAaTh €ro BO BHUMAaHUE,
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OH MOJXKET OKa3aThCsA KpaiHe IIEHHBIM HHCTPYMEHTOM JUIsI OCO3HAHHS
MPOUCXOJISIIETO, T. K. U CYIIEPBU30P U KOHCYJIBTAHT MOJYyYat0T HETOCPE/I-
CTBEHHBIN JOCTYII K MPOIECCaM, MPOUCXOISAIINM BO BpeMsI KOHCYJIbTUPO-
BaHUs. KOHCYJIBTaHT C MOMOIIIBLI0 pediekcuu HaJi COOCTBEHHBIMU IMOIIU-
OHAJIBHBIMH MEPEKUBAHUSIMH OCO3HAET COCTOSIHUE, B KOTOPOM IMpeOhIBaeT
kireHT. CynepBu30p k€ HauMHAET MOHUMATh MEePEKUBAHUS KOHCYJIbTaH-
Ta. Bce aTu nporecchl 1aroT KpaitHe 1EeHHBIN MaTepyat JJIs aHaJIu3a.

Kpome Toro, B mpeaplaymx u3MepeHusx (PoKyc UCCIIeIOBaHUS CMe-
[aJicsl ¢ KJIMEHTa Ha CaMOTr0 KOHCYJIbTaHTa, IOMOTasi €eMy BHYTPH CaMOTO
ce0s1 0OOHAPYKUTh T€ CUJIbI, KOTOPbIE CTPYKTYPUPYIOT MPOIIECC KOHCYJIb-
tupoBaHud. Ha stoM stane okyc cmemaercs u Ha cynepBuszopa. Coot-
BETCTBEHHO, CYNIEPBU30P MOXKET MPOJEMOHCTPUPOBATH KOHCYJIBTAHTY IO-
JOKUTEIBHBIA TPUMEP TOT'0, HACKOJIBKO IMOJE3HBIM MOXKET OBITH OOpale-
HUE K COOCTBEHHBIM MCUXUYECKUM IMPOIECCaM JIJIsi TOHUMAaHUS KIIMEHTA.

Usmepenue 6: BHympeHnnue npoyeccwi Cynepsusopa

DTO U3MEpPEHUS SABISETCS Pa3BUTUEM MPEABIIYIIET0. 3/1eCh CylepBHU-
30p TMOJIHOCTHhIO KOHIICHTPUPYET BHUMAHHE Ha COOCTBEHHBIX MEpEKUBa-
HUSX U TBITACTCS MOHATh, KAKUM 00pa30M OHHU MOTYT OBITh CBSI3aHBI C I1€-
PEKUBAHUAMU KOHCYJIbTaHTA WX KiueHTa. OH OTMEYaeT CBOM KOHTpIIE-
PEHOCHBIE PEaKIMM, KOTOpble MOTYT BO3HUKATh Ha TpaHUIE CO3HAHUS
1 O€CCO3HATENBbHOI0, TMEPEBOAUT KX MOJHOCTHIO B 00JIACTH CO3HAHUS
U JICIUTCS MU C KOHCYJIbTAaHTOM, B IUAJIOTE€ C KOTOPHIM OHU BMECTE IIbI-
TAlOTCS MOHATh UCTOYHUK M MPHUPOY ITUX TMEPEKUBAHUN (OTHOCATCS JIU
OHM K KIIMEHTY WIH K KOHCYJIbTAaHTYy, B YeM CYOBEKTUBHBIN CMBICT 3THUX
NEepPEKUBAHUM U T. 11.).

Hzmepenue 7: [Ipogheccuonanvhwiii konmekcm

DTO ucclieloBaHWE HOCHUT JIBOSIKMUM Xapaktep. C OIHOW CTOPOHBI, Cy-
NEPBU30P aHATU3UPYET, HACKOJIBKO JEHCTBUSI KOHCYJIbTAHTA COOTHOCATCS
c TpeboBaHUSIMU MPO(YECCHOHATBHOTO COO0IEeCTBa (AITUUECKUMHU U T. 11.).
C npyro#, HeOOXOMMO MPOSICHUTh, HE MEIIAET JIU KOHCYJbTAHTY CIIUII-
KOM JKECTKO€ M OyKBaJbHOE IMOHWMAaHHE STUX TPEOOBAHUM BBHITIOTHATH
CBOU 00SI3aHHOCTH.

Humezpayus uzmepenut

OueBUAHO, YTO CyNEpPBU30PCKas paboTa JIOIKHA UJTH BO BCEX M3MeE-
PEHUAX, XOTS U HE OJAHOBpeMeHHO. DOKYCHPOBKA JIMIIb HA OTIACIBHBIX
MU3MEPECHUSAX TPUBOAUT K TOMY, YTO CYIIEpBH30pCKas paboTa OyJeT BbI-
MOJIHEHA OJIHOCTOpPOHHE. KakeTcsi JTOTMYHBIM TOCIE0BATEIILHOE Pa3BU-
THE OT MEPBOro U3MEpeHus K nocieayronmM. OaHako B JEHCTBUTEIIBHO-
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CTH BCE 3aBHUCHUT OT KOHKPETHOM CHUTYyallMU: OT TepareBTa, OT Ipejjiarae-
MOI'0 UM CJIy4asi, OT TOr0, Ha KaKO#i CTaJiMu HaXOJUTCSI KOHCYJIbTaTUBHBIN
IPOILIECC, a TAKXKE OT TOTO, SIBJSIETCA CYNEPBU3US MEPBOM HIIM HECKOIBKO
ceccuil yxe Obln npoBeeHbl. CynepBU30p J0JKEH 001a1aTh THOKOCTHIO
U Ipo()eCCUOHATLHOM WHTYHUIIMEN, 4TOOBI OMNPENEIsiTh, HAa KaKoll Teme
cieayer ¢okycupoBaTh BHUMaHHUE. [1000HbIE KauecTBa SIBISIOTCS CJIEI-
CTBHUEM OTIbITa U MTPOGHECCUOHATBLHOTO Pa3BUTHSL.

Bomnpocel1 151 00cy>kneHUA

1. CynepBu3sus Kak CpeiCcTBO MCCIEIOBAHUS 3aTpyAHEHUN B mpodec-
CHOHAJIbHOM JI€SITEbHOCTH KOHCYJIbTaHTa. DYHKIIMU CYNIEPBU3UM.

2. Tunbl cynepBu3uu (HacTaBHUYECKasi, 00yyaroiasi, HalpasJisonias,
KOHCYJIbTUPYIOIIAs ).

3. Mognenu cynepBuszuu. Mojenb pazButus o CToiTeHOepry, uHTe-
rpaTUBHAsA MOJIENIb Pa3BUTHUSI, CMEIIaHHAs MOJEJb, MECTU(POKYCHAsT MO-
IeJb, ITpoLecCyalibHast MOJIEIb U IPYTHE.

4. ®opmatsl cyniepBU3NM (MHAUBUIyalbHAs, TPYIIIOBAs, KOJUIETHAIb-
Has ). DopMbI CyniepBU3UM (OYHAsI, 3a0YHasI, OYHO-3a04YHas ).

5. CynepBu3opckue OTHOUIEHUS ((PakTOphl, BIUSIOUIME HA CYIEpPBU-
30pCKUE OTHOUIEHHUS, COMMPOTUBIICHUE CYNEPBU3UPYEMOTO, NapayIeIbHbIE
MPOLIECCHI B CYTIEPBU3UM).

6. CynepBU30pCKHE CTWINA: OPUEHTUPOBAHHBIN Ha peuieHue mpoore-
MbI, MEKJIMYHOCTHO-CEH3UTUBHBIN, PACIIOJATaloONMi U JIp. YPOBHU CYy-
nepBU3UU (OpUEHTAllUsl Ha ceOsi, OpUEHTAllUs Ha KJIWEHTa, OpUEHTAIIUS
Ha IPOILIECC U Ha MPOLIECC B KOHTEKCTE).

7. lnanoruyeckas ocHOBa cyrnepBu3nn. PEHOMEHOJIOTMUECKAN T10I-
X011 U Teopus noJia. PoKycUpoBKa Ha PuUrype, NEPEeHECEHHON U3 KOHTEK-
CTa B3aMMOJICUCTBUSI KOHCYJIbTAHTA C KJIMEHTOM B KOHTEKCT B3aMMOJECH-
CTBHUSl KOHCYJIbTaHTa C cynepBu3opoM. Dokyckl cynepBuznn. PDokyc
Ha KOHTPIEPEHOCE KOHCYJIbTAHTA, HA MPOLECCE «3ECh-U-TEIEPh) KaAK
3epKajie WM Mapajuleian IPOoLEeCcca «TaM-U-TOrAa, Ha KOHTPIIEPEHOCE CYy-
NEPBU30pa U HA IIUPOKOM KOHTEKCTE.

JIuteparypa

1. XoBkunc, II. CynepBusus. UHauBuayabHbIA, TPYNIIOBOW M Opra-
uuzanuoHHbId nmoaxonsl / I1. Xoskunce, P. Illoxer. — CII0. : Peun, 2002.
—352c.
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2. JTxeitkooc, JI. CynepBu3opctBo. TeXHUKA U METOJIbI KOPPEKTUPYIO-
mero koHcyiabtupoBanus / JI. Ixerikooc, I1. I»Bun, 1. Meitep. — CIIO. :
b.CK., 1997. — 235 c.

3. Kynakos, C. A. IlpaktnkyM 1o CynepBU3UM B KOHCYJbTHPOBAHUU
u nicuxorepanuu / C. A. Kynako. — CIIO. : Peus, 2002. — 236 c.

4. XamutoBa, U. 0. Pa3Butue npodeccuoHaIbHOM HIAEHTUYHOCTHU
ncuxorepanenta. lllects ctaguit mpouecca cynepsusuu / M. FO. XamutoBa
// CeMeliHasi TICUXOJIOTHSI U ceMeiHas mcuxorepanus. — 1999, — Ne 3.
— C. 84-98.
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TeMbl AJI51 KOHCIIEKTUPOBaAHMS M1 aAHHOTUPOBaAHMA

1. Jlnanornyeckast MHTEHIMS. JIMaJIOTMYECKU TIPOPHIB.

Komnbes, A. @. Jluanornyeckuii moaxo/ B ICUXOTEPAUU U TPOOIEMbI
ncuxojiornuecko kiauHukH / A. @. KonbeB //MOCK. IICHUXOTEpaIieBT.
KypH. — 1992, — Ne 1. — C. 33-49.

Konber, A. ®@. [Icuxonorn4eckoe KOHCYJbTUPOBAHUE : OMBIT JTHAJIO-
rudeckoil uHTepnperaunu / A. @. KonbeB // Bompocsl NCUXOJOTUU. —
1990. — Ne 3. — C. 17-25.

2. I'panu OpuCYTCTBHUS: TOCTYIMHOCTh U IKCIPECCUBHOCTh. MeExKIINY-
HOCTHOE JIaBJICHUE.

beromxkenTanb, JI.  JIBOMCTBEHHOCTh U OTKPHITOCTH // BbIOJKEH-
tanb JI. Hayka ObITh sxuBbIM. — M., 1998. — C. 305-324.

brromxenrtans, /[. Hayka ObITh )KMBBIM. Jluamoru Mex1y naluueHTamMu
U TE€paneBTOM B rymaHuctuueckou ncuxorepanuu. — M. : KITACC, 1998.
— 336 c.

3. B3risig Ha MEPEHOCHO-KOHTPIEPEHOCHOE B3aWMMOJICHUCTBHUE B pPa3-
JUYHBIX HAITPABICHUSAX KOHCYJbTUPOBAHUS.

DOpa KOHTpIIEpEeHOCa : AHTOJIOTHSI MICUXOAHAIUTUYECKUX HCCIIEIO0BA-
Huit (1949-1999 rr.) : c6. ct. / nox pea. U. 0. PomanoBoii. — M. : Aka-
nemuueckuit [Tpoekt, 2005. — 576 c.

4. YpOBHM OpraHu3aluy JUYHOCTU. THIBI XapaKTepa.

Maxk-Bunbsamc, H. Ilcuxoananmutuueckas guarHoctuka : Ilonnmanue
CTPYKTYphl JIMYHOCTH B KiauHHYeckoM Tporiecce / H. Mak-Bumbsmc.
— M. : Kiacc, 2001. — 480 c.

5. lllecTp cTaguyi cynepBU3NM.

XamwutoBa, U. FO. Pazputue npodeccruoHanbHON WIEHTUYHOCTH TICH-
xotepaneBta. Illects cramuii mpouecca cynepsuszun / WM. FO. XamuToBa
// CeMeliHasi TICUXOJIOTHSI U ceMeiHas mcuxorepanus. — 1999, — Ne 3.
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OrnaBijienue

BBEIEHUE .....eeiiiiiiiiiiiieee et
Tema 1. KOHCYJIBTATUBHBIM KOHTAKT ......vvvvrereeeeeeessnnnnnnnerneeeeeseeesannnns
Tema 2. YpoBHM KOHCYJIBTATUBHOM Oecebl

110 JI3K. BBIOIKEHTAIIEO.....cvvvunneeeiiiiiieeeeeeeiieeeeeeeeeeeeeeeeeateeeeeeeaaanns
Tema 3. /Inanorudecku noaxoz

B UHJVBUIYATbHOM KOHCYTBTHPOBAHUM .....cevveererrrnnnnnnnrrrreeeeaasessannnns
Tema 4. CyOBepOanbHas koMMmyHuKkarus no 0. Jlxkenuny ..........
Tema 5. [IepeHOCHO-KOHTPIIEPEHOCHOE B3aUMOJICHCTBUE

B paMKaX UHJIUBUIYATBHOTO KOHCYJIBTUPOBAHUS . .....uvvvvvrrrreeeereeeannnns
Tema 6. YpoBHM pa3BUTUSL JTUYHOCTHOW OpraHU3alH KJIUEHTOB.
OCOOEHHOCTH MEPEHOCA U KOHTPIIEPEHOCA. ....nvveeerereeaireernereennreennnnes
Tema 7. UHTepCYyOBEKTUBHBIN MOAXO B ICUXO0AHAIH3E ...................
Tema 8. JInanorudyeckast ocHoBa cynepBu3uu. OCOOCHHOCTH
CyHepBU3MU, OCHOBAaHHOW HA MPUHITUIIAX UHTEPCYObEKTUBHOIO
noaxoia (P. Ctornopoy, . ATBYIT) ...ccceeeeceriieeeeeiiiieeeeeeiveee e
TeMbl 1151 KOHCIEKTUPOBAHUS M AHHOTHPOBAHUS ...cvvevvveeeeeennneaeen.
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