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1. Ilesin 0CBOEGHHUSA AW CIUILINHBI

]_[CJ'IBI-O JUCLHUITIIMHBI «Texnomorus OpraHu3anuu yCJIyr IUTAaHUA» SABIISICTCA (bOpMI/IpOBaHI/Ie y
CTYACHTOB KOMIUICKCHOI'O MPCACTAaBJICHUA 00 opraHusanuun C(l)epbl O6IJ_I€CTBCHHOI‘O IHUTaHus.
Oco00€e BHUMAaHHE B X04€ MmpenogaBaHusl AUCHUILUIMHBL YACIACTCA N3YUCHUIO OpraHru3alrn yC-
JIYT IIUTaHUA B TOCTUHUIAX, YTO O6yCJIOBJIeHO HaImpaBJICHUEM ITOATOTOBKU CTYJICHTOB.

OcCHOBHBIE 3a/lavu Kypca:

- O3HAKOMMUTDH y4JallluXxcCs ¢ OCHOBHBIMU BUJAMH HpCI[HpI/ISITI/Iﬁ YCIYT IMUTAHUSA,

- AaThb MPEACTABIICHHUEC O MCTOAaX UX OpraHHU3ali U pa6OTBI;

- UI3YUUTH POJIb O6H.[CCTB€HHOFO IUTAaHUA B OpraHu3alliu Typusma.

2. MecTO IMCHUIIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

JucrumirHa « TeXHOJOTrus U OpraHu3alysl yCIyr MUTaHUSD SBISETCS AUCIMIUIMHON T10
BbIOOpY Ostoka b1. Ona 6a3upyercsi Ha 3HaHUM CTYJEHTOM MHUPOBO M POCCHICKON MCTOPUH U
KYJIBTYpbl, OCHOB MEHEJKMEHTa 3HaHUs, OJYYECHHbIE CTYICHTaMU IIPH U3yYEHUU TaHHOM JHC-
[UIUTAHBI, B JaJbHEHIIEM CTAHOBATCS OCHOBOM JJISi OCBOGHHS psila TUCHMIUIMH, HalpUMep,
«Yenosek u ero norpedHocTn», «TexHomornu npogax» u ap. TeopeTnueckue 3HaHUS MO JaH-
HOW JMCIUIUIMHE, TO3BOJIAIONINE aHAIM3UPOBATh TYPUCTCKHUE PECYPCHI, JODKHBI aKTHBHO HC-
HOJIb30BAThCSl CTYACHTAMHU MPH HANMCAaHUM KYPCOBBIX M BBIITYCKHBIX KBaJU(HKAIMOHHBIX pa-
00T.

3. IlllanupyemMble pe3yabTaTbl 00y4eHHUs MO JMCHUILINHE, COOTHECEHHbIE ¢ NJIAHUPYeMbl-
MH pesyiabTaTamu ocBoeHusi OIl 6akanaBpuara

ITponiecc u3ydyeHus AUCLUILIMHBI HAlpaBjieH Ha (OPMHUPOBAHUE CIEIYIOIUX AJIEMEHTOB
komneTeHMi B coorBercTBUU ¢ ®I'OC BO, OIl BO u npuobpereHus cieqyoomux 3HaHUH,
YMEHUH, HaBBIKOB U (WJIM) OIBITA 1€ATEITbHOCTH:

®opMupyemMasi KoMIle-
TeHIus

NHaukaTop N0CTUKEHUSI
KOMIIEeTeHIINH

Ilepeyenn
IUIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

(koa u opmyIHpPOBKA)

(kox 1 popMyJIHpPOBKA)

IIpodeccnonanbubie KOM

NeTeHInH

[TK-2 Cnocoben pa3s-
pabatbIBaTh OM3HEC-
IUTaHBl CO3/IaHUS U
Pa3BUTHSI CYIIECTBYIO-
IIMX U HOBBIX Ipe/-
npusITHA (HampasJie-
HUH IeSTeTbHOCTH,
MIPOJIYKTOB) M OLICHH-
BaTh UX 3(eKTns-
HOCTh

Na-1IK- 2.1
Ocy1ecTBIsieT mpoiecc
MIPOEKTUPOBAHUS U
peanu3aiiu MpoeKTOB B
TYPUCTCKOM
JEATEIEHOCTH.

3HaTh: OCHOBHBIC TEXHOJOTUH U METOJIBI
OpraHu3aluy yCIyr IUTaHUs

YMeTh: aHaM3UpOBaTh PECYPCHI OOIIECT-
BC€HHOT'O MUTAHUA TJId CO3JaHU TypOB
Bnanerts:

HaBbIKAMH OIINUCAHUS U BSaI/IMO)IeI\/'ICTBI/Iﬂ C
OpraHU3aIUsIMHU O0IIECTBEHHOTO MTUTAHUS
JUISL CO3/TAHUSI TYPUCTCKUX MPOTrpaMm;
HaBBIKaMU pa3pabOTKH OM3HEC-TUTAHOB
MPEANPHUITHI OOIIECTBEHHOTO MTUTAHUS

4. O0beM, CTPYKTYpA U cojiep KaHue U CIUTIHHbI

OO01mast TpyA0€MKOCTh JUCIUTUINHBI COCTABISET 4 3aueTHBIX enuHuIbl, 144 akan.gaca.




Ne Temsbl (pa3nesibl) Bunbl yueOHBIX 3aHATHH, DopMbI TEKYLIEr0

n/n JMCHUIJINHBI, BKJIIOYAsi CAMOCTOSITEJIbHYIO Pa- | KOHTPOJIS yCIIieBaeMo-

HX CoAep:KaHue 00Ty CTYy1€HTOB, CTH
U MX TPYAOEMKOCTh
(B akageMU4YeCKUX 4acax) dopMa IPOMEKYTOY-
= HOJi aTTecTanuu
§ KonrakTHas padoTa (no cemecmpam)
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1 Xapakrtepuctuka  mpemmpu-|V| |1 2 1 5 Komnoksuym «PbrHOK
ATHH OOLIECTBEHHOr0 MHUTA- yeIyr — OOIIECTBEHHOI'O
HHUSL. NHUTaHuA T. SpociaBisy.

2 IIpousBoacrBennbie momemte-\/| |2 4 1 10 3amaHus I CaMOCTOS-
HHMSl NpeANpHUATHIi M HUX 000- TENBHOM paboTHI
pyaoBaHHe.

3 ITepconau. VI |2 4 10 BamaHust s CaMOCTOsI-

TEJILHOM PabOTHI

4 Toproseie u moacodHbe mo-|\/| |2 4 10 BajaHus s CaMOCTOsI-
MelleHUsI pecToOpaHa, ux 000- TEJBHOM PabOThI
pyaoBaHHe.

5 Morpedureanckuii cnpocu (V] |2 4 10 BamaHus s CaMOCTOSI-
pexJjiama. TENbHOU paboThI

3] OcHoBbI cocTaBjieHus u BuaeI|V| |2 4 1 10 YcTHbli onpoc
MeHI0

7 O6cay:xxuBanue  morpedure-\V| |2 4 10 3agaHusg A1 CaMOCTOsI-
Jeii. TEJILHOHM pabOTHI

8 TpeboBanus k TexHuke 0e30-|V| (2 4 1 5 3amaHus U1 CaMOCTOsI-
NMACHOCTH. TeNbHOU paboThI

9 Oo6mecTBennoe mnmranume B(V| (2 4 1 5 3amaHus Uil CaMOCTOS-
Poccuu u 3a pydesxkom TEJILHOHN pabOTHI

10. |Typusm m ycayru obmecrBen-|\V| |1 2 5 3amaHus U1 CaMOCTOsI-
HOr'0 MUTAHMIL. TeNbHOU paboThI

0,3 14,7 3auyer
Hroro 3a 6 cemectp 144 18 |36 5 0,3 (84,7
yaca

Conep:xanue pa3ieioB 04HOIro oteseHus (y 3a04H0ro pasaenbl 4, 10 oTCyTCTBYIOT)

1.

XapakTepucTHKA NPEANPUATHH 00LIECTBEHHOr0 NMUTAHUsl. OCHOBHBIE THUIIBI U KJIAc-
cbl. PanmonansHOE

pa3MeleHne cetu npeanpusaThil. CTpykTypa yrnpaBieHUs PECTOPAHOM.
IIpon3BoacTBeHHBbIC NMOMELICHUS NPeINPUATHH W MX 000pyaoBaHue. XapaKTepu-
CTHKa TEXHOJOTMYECKOIo Mpoliecca Ha MpeanpusaTHsIX o0mecTBeHHOro nuranud. Lexu u
Jpyrue nomeuieHus. Buapl mocynsl u o6opynoBanus. bpakepak ToTOBOM MPOAYKIIUH.
[IpaBuiia oTmycka M XpaHeHHs TOTOBBIX IPOJIYKTOB

Ilepconan. [Ton6op u Haiim nepconana. MotuBanus nepconana. @opMbl KOHTPOJIS pa-
60TbI. MeTo bl Opranu3anuu Tpya nepconana. O6s13aHHOCTH IEpCOHAIA.

Toprosbie 1 noaAcoOHbIE IOMEIIEHUSI PECTOPAaHA, HX 00opyAoBaHMe. Buabl TOpropuIx
nomernieHuit. Uateprep. O6opynoanue 3asoB. O6opynoBanue kyxuu. byderst. bap nmpu
pecropane. KoHTpoabpHO-KaccoBble MamuHbl. CTOIOBas Mocyza, npubopsl, Oenbe.
IMoTpeduTenbckuii cnpoc U pexkyama. MzmeHenue notpeduTeabcKkoro crpoca. Pexinama
pecropana. IIpoaBuxeHne peCTOPAHHBIX YCIIYT.
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6. OcHOBBI cOCTaB/JIeHHSl M BHIbI MeHK) Ha3HaueHHe W MPUHIMUITEI COCTABJICHUS MEHIO.
Buasl menro. Bunnas kapra.

7. O6cayxuBanue norpedureeii. [loaroroBka k oOCIyXnBaHUIO MOTpeduTeneld. Buabl
obcimyxuBaHus. banketrHoe obOcmyxuBanue. Kedrepunr. Drambl oOciaykuBanus. Oco-
6ennoctu nonaun. Kymnprypa obcinyxuBanus u npaBuia stukera. Crnenuanbabie GOpMBbI
OpraHu3aIy MUTAHUS.

8. TpeOoBanus K TeXHHKe 0€30MACHOCTH U MPOTUBOMOXKAPHBIE MeponpusTus. Tpebdopa-
Hus CaHUTApHO-IIUACMHOJIOTHYECKON Ci1yObl. Opranmu3anus oxpansl Tpyaa. CHUIIsL,
CAHIIuH u apyrue HopMBbI U IpaBUIIA.

9. O6mecrBenHoe nutanue B Poccuu u 3a pyoe:kom. HeoOwrunbie pecropansl mupa. Pec-
TopaHHbIe ruabl. JIydmme noBapa Mupa. TenaeHInu pa3BUTHs 00IIenuTa.

10. Typu3m U ycJayrua oouiecTBeHHOro nuranusi. O0CIy)KMBaHHE TYpPUCTOB M €r0 0COOCH-
HOCTH.

5. O6pa3oBare/ibHble TEXHOJOTMH, B TOM 4YHCJI€ TEXHOJOTHH IJIEKTPOHHOTO O0yuYeHUsi M
AUCTAHIMOHHBIEC 00pa3oBaTe/bHbIE TEXHOJOIHHU, UCIIOJIb3yeMble NPU OCYLIEeCTBJIEHUH 00-
Pa30BaTEIbLHOIO MpoLecca Mo JUCHUILIMHE

B npouiecce o0yueHust HCMOMB3YIOTCS CleAyIonIne 00pa3oBaTeNbHbIE TEXHOIOTHH:

AKajieMHYecKas JIeKIHs ¢ 3JIeMeHTaMH JieKIUH-0eceIbl — [10CJIEJ0BATEIbHOE U3JI0-
JKEHUE MaTepHalla, OCYLIECTBISIEMOE IMPEUMYIIECTBEHHO B BHJIE MOHOJIOTa IIPENOJIaBaATEIIs.
DNeMEeHTHI JICKITUU-0ecepl 00eCeYnBAIOT KOHTAKT MPEIOAaBaTels ¢ ayJMTOPUEH, 4TO IMO3BO-
JISIeT MPUBJIEKaTh BHUMaHUE CTYICHTOB K HanOoJee BaKHBIM TEMaM TUCIUILUIMHBI, aKTUBHO BO-
BJIEKATh UX B YYEOHBINA MPOIIECC, KOHTPOJIUPOBATH TEMIT U3JIOKEHUS y4eOHOTO MaTepuasa B 3a-
BUCHMOCTHU OT YPOBHS €r0 BOCIPUSATHUS.

IIpakTuyeckoe 3aHATHE — 3aHITUE, MOCBAIICHHOE OCBOCHHIO KOHKPETHBIX YMEHHU H
HAaBBIKOB I10 3aKPEIUICHUIO MTOJyYEHHBIX HA JICKIUH 3HAHUM.

KoncyabTaumuu — Buj yueOHBIX 3aHSATUH, SBISIONINICS OMHON U3 (OPM KOHTPOJIS CaMo-
CTOATENBHOU PabOoTHI cTy/eHTOB. Ha KOHCYIbTaMIX MO MPOCKOE CTYAEHTOB PacCMaTPHUBAIOTCS
HanboJiee CI0KHBIE MOMEHTHI P OCBOCHUU MaTepHalia JUCIUTIINHEI, IPENo/aBaTeNlb OTBEUAET
Ha BOIPOCHI CTYACHTOB, KOTOPbIE BO3HUKAIOT Y HUX B MPOIECCE CAMOCTOSTEIHbHON PaOOTHI.
CemuHapbl pa3IUYHBIX THIOB U BUOB: TPAAUIIMOHHBIC (C MJIAHOM CEMHHAPCKOTO 3a/JaHus), B
BHJIE JIOKJIAZI0B CTYIEHTOB CO CIANUI-II0Y U JIEKTPOHHBIMU IIPE3EHTALUSIMHU C MOCIECIYIOMNM UX
00CyXICHHUEM; CEMHHAPHI 10 MaTepraiaM KOHKPETHBIX HCCIIEIOBAHHM, MPOBEIEHHBIX CTYICH-
TaMU MOJ PYKOBOJCTBOM IpernojiaBaTens (aHaiu3 phIHKA YCIyT MUTAHUA T. SIpociaBis); ceMu-
HapBI-TIpecC KOH(MEPEHIIUN C MPUTIIANIEHUEM TUPEKTOPOB HIIA BIIAJIEIBIIEB PECTOPAHOB U Kade
r. SIpocnasis; urpoBoe npoektupoBanue «Co3nail CBOM pecTopany; aenoBas urpa «Jlyumee me-
HIO T'0/1a»; CEMUHAPBI-OKCKYPCHH B 3aBEICHHS OOIIECTBEHHOTO MMUTAHUS T. SIpociiaBiis

B mpomecce o00ydeHUs UCHONB3YKOTCS CIEAYIOIIME TEXHOJOTHH 3JIEKTPOHHOIO
00y4YeHHs U IUCTAHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUHU:
DeKTPOHHBIH yueOHbli Kypc B LMS Dnexrponnsbiii ynuepcurer Moodle SIpI'yY, B
KOTOPOM:
- TIPEICTaBJICHBI 3a/IaHUs IJISl CAMOCTOATEIBHONW pabOTHl 00yYarOIIMXCs M0 TeMaM JHUCIIH-
TUIAHBL;
- OCYILECTBJISIETCSl MPOBEACHHE OTAEIBHBIX MEPONPUATUN TEKYILIEro KOHTPOJsS ycIleBae-
MOCTH CTYJEHTOB;
- TPEICTaBJICHbI TEKCTHI JIEKIHUH 110 OTAEIbHBIM TEMaM JAUCHUIIIINHBL;
- TIPEJACTaBIIEH CIHCOK y4yeOHOH JIuTepaTypbl, pEeKOMEHAYEMOMN i OCBOCHHS JUCIUILIN-
HBI;
- MMEETCs CIIUCOK BOMPOCOB ISl IPOBEIECHUS TPOMEKYTOUHOM aTTECTALUH.



6. IlepeyeHb JIMIIEH3MOHHOT0 M (MJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 NPOrPaAMMHOIO
o0ecrneyeHusi, MCIOJb3YeMOI0 IIPH OCYINECTBJIEHMH O00pa30BaTeIbHOrO Ipolecca Mo
AUCHUILINHE

B npouecce ocymiectieHuss 00pa3oBaTeIbHOTO MPoLEcca M0 JUCUUIUIMHE UCIOIb3YIOT-
col:

1 GOPMHUPOBAHUS MAaTEPUAJIOB AJIS TEKYIIErOo KOHTPOJIS YCIIEBAEMOCTH U IIPOBEAECHUS
POMEXYTOYHOU aTTeCTaluH, sl POPMUPOBAHUS METOJUUECKUX MATEPUAIIOB 110 TUCIHUILIHHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepevyeHb coBpeMeHHBIX NMPO¢ecCHOHANBHBIX 0a3 JaHHBIX M MH(OPMALNMOHHBIX CIpa-
BOYHBIX CHCTE€M, HMCIOJb3yeMbIX INPH OCYILIECTBJCHHHM O00pPa30BaTeJbLHOIO IpoLecca Io
AUCHHILINHE (PU HE00X0AMMOCTH)
B npornecce ocymectneHuss 06pa3oBaTeNbHOIO MPOIIecca MO TUCHUIUIMHE UCTIOIb3YIOT-
Ci.
- aBTOMaTH3upoBaHHas 6ubarnoTeyHo-uHpopMaimonnas cuctema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
- cripaBoyHoO-TIpaBoBast cucreMa «Koucynsrantlintoc» (orosop ¢ SApl'Y).
- Hayunas snexrponnas 6udiunorexa (HOB) (http://elibrary.ru).
- Cnaiig-1moy, MyJbTUMeIUHBIC TIpe3eHTaluy, TemaTnueckue DVD u CD — nucku
- TImatrpopma Stepic xypcel «TexXHONOTHS W OpraHu3alMs HHIYCTPHUH  TUTAHHSDY
https://stepik.org/course/92800/promo;  «Kak  OTKpBITH  3aBeZicHHE  OOINECTBEHHOTO  MUTAHUSY
https://stepik.org/course/2442/promo#toc

8. IlepeueHb OCHOBHOI M JOMOJHUTEJIBHON y4eOHOIl JUTepaTyphl, pecypcoB HHPOpPMAIIH-
OHHO-TeJIEKOMMYHHMKAIMOHHOH ceTH «AHTepHeT» (MpH HEOOXOAMMOCTH), pEKOMEH/IyeMbIX
JJIS1 OCBOCHHS IMCHHUIIIHHbBI

a) OCHOBHAS JIUTEepaTypa

1. KaGymkun H.M. MeHe)KMEHT TOCTUHUII U pecTOpaHoB: yued.mocodue st By30B. YMO 1o
oOpa3zoBanuto B 001. MeHekMeHa. M.: KHOPYC, 2013. 413 c. 21 3k3.

2. ITaceko, O. B. TlpoexTupoBaHue NpeAnpusTHii 00IIECTBEHHOTO MUTaHus. JlOTOTOBOYHBIE 11e-
Xa U TOProBble MOMeIeHHs : yueOHoe nocobue 1 By3oB / O. B. ITaceko, O. B. ABTiox0Ba. —
2-e u31., ucnp. u jgon. — Mocksa : 3narensctBo IOpaiit, 2023. — 231 ¢. — (Bsicmiee o6paso-
Banue). — ISBN 978-5-534-07510-6. — Tekcr : anekrponHbIi // OOpa3oBaTenbHas miaTdGopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/513831 (nata oopamenus: 16.05.2023).

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. Xabuna, C. b. Mapkerusr npoaykiuu u yciayr. O0mecTBeHHOe TUTaHKue @ yaeOHOoe Tocodue
quist By30oB / C. b. JKabuna. — 2-¢ u3z., ucnp. u gon. — Mocksa : U3natenscTBo FOpaiit, 2024, — 264 c.
— (Boicee obpazoBanune). — ISBN 978-5-534-05141-4. — Tekcrt : anekTpoHHbIN / OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539852 (nara obpamenwus: 11.05.2024).

2. Conory6osa, I'. C. Opranu3aiiys mpou3BOJICTBA U 00CITY)KUBAHUS HA MPEIIPHITUSK OOIIECT-
BCHHOT'O MUTaHMA : Y4eOHUK Ui BYy30B. 3-€ W3M., Hchp. M jgorn. Mocksa : M3narensctBo HOpaiir,
2021. 332 c. Tekcr : anexrponusliii // DBC HOpaiit [caiit]. URL: https://urait.ru/bcode/470666 (gara 00-
pamenus: 11.08.2021).

3. Yabnun, b. B. O6opynoBanue npeanpusTHii 0OIECTBEHHOTO MUTAHUS : YIEOHHK JUISI CpeliHe-
ro npoeccuoHaIbHOro oOpazoBaHuu. 2-¢ u3A. Mocksa : UznarensctBo FOpaiit, 2021. 695 c. (Ilpo-
deccronanpHoe  oOpaszoBaHme). Texcer :  onektponHeii  /  OBC  IOpaiit  [caiit]. URL:
https://urait.ru/bcode/475758 (nata obopamenus: 11.08.2021).

B) pecypcbl cetu «AHTEepHET»


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://elibrary.ru/
https://stepik.org/course/92800/promo
https://stepik.org/course/2442/promo#toc
https://urait.ru/bcode/513831

DJIeKTPOHHBIN )KypHaJI 0 pectopanax Poccuu Restoran.ru http://wwuw.restoran.ru/

[Topran uaaycTpun rocrenpunmcta Restoranoff.ru hitp://restoranoff.ru/

[TopTan pecropaHHOrO, TOCTHHUYHOTO M TYPUCTHUECKOro Om3Heca «Mup pecropaTopar»
http://mir-restoratora.ru/

Bce s obmenura B Poccun Pitportal http://www.pitportal.ru/

CMU Poccuiickoe O6mectsernoe [Turanue (PocO6mellnt) «The Foody https://thefood.su/ru/
CaiiThl 3aBeICHUI OOIECTBEHHOTO MTUTAHMUS, KX CTPAHHUIIBI B COLUAIBHBIX CETAX

CallTbl peCTOpaHHBIX THIOB

9. MaTepuaibHO-TEXHUYECKAas 0a3a, HEOOXO0AUMAsA [IJIS OCYILIECTBJIEHUs 00Pa30BaTEeIbHOI0
npouecca no JMCUMIINHE

MarepuanbHo-TeXHUYECKas 0aza, HeoOXoauMast )i OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
npoiiecca 1o AUCIUIUIMHE BKIIOYAET B CBOM COCTAB CHEIMATbHBIC TOMEIICHUS:

- yueOHbIE ayIUTOPUU AJIs1 TPOBECHUS 3aHATUH JIEKIIMOHHOTO TUTIA;

- y4eOHBIC ayIUTOPUH JJIs1 IPOBEICHUS MPAKTUICCKUX 3aHITHI (CEMHHAPOB);

- yueOHBIE ayIUTOPUU AJISl IPOBEICHUS TPYNIIOBBIX M UHIUBUIYATbHBIX KOHCYJIbTAIUIA;

- y4eOHBIC ayJAUTOPHH JIJISl TPOBEICHUS TEKYIIIEr0 KOHTPOJIS U MTPOMEKYTOUYHOM aTTecTa-
11K

- IOMEIICHUS TSI CAaMOCTOSTEIIbHON pabOTHI;

- IOMEIICHUs JUIA XpaHEHUs M NPOPHIAKTUYECKOTO OOCIY)KUBAHHUS TEXHUYECKHX
CpeAcCTB OOyUYCHHS.

CreuuanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEJCTBAMHU OOYUYEHUS, CIY>KalUMH JIJIs
npezcTaBiIeHns yueOHoi nHpopManuy 60IbIION ayAUTOPHUH.

ABTOD :

H.u.H., npodeccop kadeaps
HOBEHIIEH OTEYECTBEHHON UCTOPUHU VYpsnosa A.B.


http://www.restoran.ru/
http://restoranoff.ru/
http://mir-restoratora.ru/
http://www.pitportal.ru/
https://thefood.su/ru/

IIpunoxenne Nel k paGoueii nporpamMme AU CHHUIIIMHBI
«TexHo0rMs1 M OPraHU3alUs YCJIYT TUTAHUS»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/1aHUSI WM HHbIE MaTepPUAJIbI,
He00XO0AUMBbIe IVISl OLEHKH 3HAHUI, yMeHHM i, HABBIKOB M (MJIM) ONBITA 1eSTeJILHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

3aganus 1Js1 CaMOCTOATEIbHON PadoThI
(OaHuble 3a0aHUsl BLINOIHAIOMCI CIYOEHMOM CAMOCIOAMENbHO
u npenodasamenem 6 003amMenbHOM NOPOKe He NPOBEPSIOMCS)
1.1 KoHTpoJibHBIE 32/IaHUSI M HHBIE MATEPHAJIBI,
HCNOJIb3yeMble B Mpoliecce TeKyIIei aTTecTamun

KosutokBuym no teme 1. «PBIHOK ycuyr 001eCTBEHHOr0 MUTaHUA I. SIpocaaBis».
HpOBOI[I/ITCH Ha OCHOBAaHWH aHaJIM3a CTYACHTAMM 3JICKTPOHHBLIX PECYPCOB, OT3bIBOB KJIMCHTOB,
CTaTUCTHUYECKUX JaHHbIX. Llenb KomokBuymMa — (OpMUpPOBaHHE Yy CTYIEHTOB COOCTBEHHOI'O
IPE/ICTaBICHUS O XapaKTepe MPOLECcCoB, MPOUCXOSIINX B chepe yciyr nutanus ropoaa. bazo-
BbI€ aCMEKThI JUCKYCCHH: aHAJIN3 TUIOJIOTUHU 3aBeIeHUI 0OLIECTBEHHOIO MUTAHU, UX YHCIICH-
HOCTH U pa3MeIIeHUs NI JaIbHEHIIEero BhIIBIEHUS OCOOCHHOCTEH, XapaKkTepHBIX I T. Spo-
ciaBis. BeisgBneHue crenuuky UM TEHACHUMH pa3BUTH cepbl OOLIECTBEHHOIO NMUTAHMS T.
Spocnasis, UX CpaBHEHHE C OOLIEPOCCUNCKUMHU. AHAIN3 BO3MOXKHOCTEH HMCIIOJIB30BaHUS CTO-
JIOBBIX, Kade ¥ pPeCTOPaHoOB I. SIpocnaBis B TypHU3ME.

K teme 2.
[ToAroTOBUTE 3aaHUS-TIPE3CHTAIMH 10 TPYyIIaM — HEOOBIYHBIC PECTOPAHBI MHpa (IO KOHTH-
HEHTaM).

K Teme 3.

CocTaBbTe CIIUCOK COTPYIHUKOB, HEOOXOAUMBIX B PECTOPAHE.

2. HanummuTe IOMKHOCTHBIE MHCTPYKLUH AJIS 2 JOJDKHOCTEH (pacmpesneneHne Mexy ydacT-
HUKaMU TPYIIbI, 4T0O N30€XaTh AyOIUpOBaHMS)

3. CoctaBbTe AOrOBOp O IpHUeMe Ha paboTy
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K Tteme 4 (oTcyTCTBYET Yy 3204HOI0 OTAEJICHUSA).
B unTEepHETE HAWIUTE OCHOBHBIX MPOU3BOJUTENEH MOCYIBI U 000OPYAOBAHUS JJII PECTOPAHOB,
MPOAHATIM3UPYHTE UX CANTHhI, Mpaiic U npeioxkenue. Kakue nporpaMmel A1 ONTUMHU3AIUY yUe-
Ta MPOAYKIIMM MOKHO HCIIOJIb30BaTh B PECTOpaHe, Kakoe 000pya0BaHUE ISl ITOTO HEOOXOIH-
MO.
K Teme 5 (4 y 3a04HOr0 OoTHC/ICHHS).

YcTHbli onpoc mocae TeMbl 6 (5 y 3209HOT0 OT/aeIeHH)
Bompocstr:
1) Buasr meHto
2) MeH1o Kak MHCTpYMEHT MapKeTHHTa
3) MeH0-UHXEHUPHUHT.
4) IIpaBuia cocTaBIeHUSI MEHIO



5) IlpaBuina cocraBiaeHNs] BAHHON KapThl
CocraBpTe MEHIO peCTOpaHa Balllel MEUTHI.

K Teme 7 (6 y 3204HOI0 OTI€JI€HUS).
IToaroToBUTH 3a1aHUA-IIPE3CHTAUU 110 TPYyNIIaM — KYJIUHApHbIE T'M/bl, OHJIAHH MHCTPYMEHTBHI,
MIPEMUHN U KOHKYPCBI, TOUCKOBHKH.

K Teme 8 (7 y 3a04HOr0 OoT/HE/IEHHST).
B nnrepnere naitnure CanllliHsi, CHUIIbI, npoTHBONOXApHBIE HOPMBI U IIPABUJIA, pE-
T'YJIUPYIOLIHE JAeSITeNbHOCTh 3aBEJCHUNA O0IIECTBEHHOTO IUTAHMSL.

K Teme 9 (8 y 3a04uHOr0 OoT/HE/IEHMST).
B uHTEpHETE HAMAMTE MHEHHUS BEIYLIMX MHOCTPAHHBIX U POCCUUCKUX PECTOPATOPOB U
MIOBapOB, aHAJIM3UPYIOUIMX MUPOBOM M POCCUHCKHI PBIHOK yciyr nurtanus. Kakue oc-
HOBHBIE TCHICHIIMM OHU OTMEYAIOT. BBICKaKUTE COOCTBEHHYIO TOUKY 3PEHHS MO 3TOMY
Borpocy. KakoBo Bamm nmpor1o3sl OTHOCUTEIBHO SIPOCIaBCKOrO phIHKA yCIyr MUTAHUS.
[TonroroBka OM3HEC-TIaHA 3aBEJCHHS OOIIECTBEHHOTO MUTAHUS.

K Tteme 10 (y 3204HOr0 OTI€/ICHUSI OTCYTCTBYET).
[To rpynmawm 3amura Ou3Hec-TUIaH 3aBeAeHUs 00IIeCTBEHHOTO MIUTAHUS C MEHIO.

YcTHBIE ONPOCHI OLIEHUBAIOTCS MO MIKAJIE «3aUYTEHO-HE3aUTEHOY!
«3a4YTeHO0» - CTY/JICHT aKTUBHO y4acTBOBaJl HE MeHee ueM Ha 75 % CceMHUHapoB, OTBETHII Ipa-
BWJIbHO HE MeHee yeM Ha 50 % BOmpocoB, MOATOTOBHII M 3aIMTHII OU3HEC-TIJIaH 3aBEICHUs 00-
MIECTBEHHOI'0 MUTAHUSA C MEHIO.
«He 3a4YTCHO» — BO BCEX OCTAJIBHBIX cnyqaﬂx.

2. Cnucoxk BONPOCOB M (MJIH) 3aJaHMii U1 MPOBEAeHHsI MPOMEKYTOYHOH aTTeCTAIIUH
Ha 3auete mpoBepsercs chopMHpOBaHHOCTH KOMITETEHIIMI Ha OCHOBE IMPOBEPKH TEOPETH-
YCCKOro mMarepuajia. HpI/I 9TOM YYUTBIBACTCA C(bOpMPIpOBaHHOCTL HAaBBbIKOB H YMCHI/Iﬁ Ha MPaKTUYICCKUX
3aHATHUAX BO BPpEMA pa60TI>I B CEMECTPC.
OreHka «3aueT» BBICTABISETCA CTYIACHTY, Y KOTOpPOro chopMHUpOBaHBI 00€ KOMIIETEH-
[IAU, TIOJIYYE€HBI JJOCTATOYHO TMOJTHBIE OTBETHI BO BPEMsI YCTHOTO cO0€CeI0OBaHUS IO BOITPOCAM.
OreHKa «HE3a4TE€HO» BBICTABIIACTCS CTYIEHTY, Y KOTOPOTO HE CPOPMUPOBAHBI 00€ HITU
OJ/IHa KOMIIETCHITHSI.

1.2 Cnincok BONPOCOB K 3a4eTy
OCHOBHBIE THITHI IPEIPUATHI 0OIIECTBEHHOTO TUTAHUSI.
OCHOBHBIE KJIACCHI PEANPUATHI 00IIECTBEHHOTO MUTAHMS.
PanmonansHOE pa3menieHne ceTH NpeanpusaTHi 00IECTBEHHOTO MTUTAHMUS.
Mertobl ojicyeTa NpoXoIUMOCTH
CrpykTypa ynpaBieHUs: PpECTOPAHOM.
XapakTepuCcTUKa TEXHOJIOTUYECKOT 0 Mpoliecca Ha MPEeINpUsTHIX OOIECTBEHHOTO MUTa-
HUSL.
Llexu u 1pyrue moMeneHus.
Bust mocy sl 1 000pymoBaHwMs.
Bpaxepax roroBoi mpoIyKIHH.
lO [IpaBuna ormycka u XpaHEHUSI TOTOBBIX MPOIYKTOB.
11. [ToxGop u HaiiM nepcoHana.
12. MoTuBanus rnepcoHasna.
13. ®opmbl KOHTPOIISE pabOTHI TEPCOHATIA.
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.

30.

31.

MeTtopl opranu3anuy Tpyia IepcoHaia.

O0s13aHHOCTH COTPYTHUKOB IO OCHOBHBIM CIIELIMATILHOCTAM B cepe yCIIyr MUTaHus
Busl TOproBeix moMenieHuit B cepe ycayr nuTaHus

WuTepbep 3aBefieHH 001IeCTBEHHOTO MUTAHUSI.

ObopynoBaHue 3aJ10B M KyXHHU B chepe YCIIyT TUTaHUsI.

bydetsl. bap npu pecropane.

[ToTpebuTensckuii CIpoc U pexiiama.

[ToaroroBka k 00CITyKUBAHUIO TOTPEOUTEINEH.

Buner o6cmyxuBanus norpeduTeneit B cepe ycayr MUTaHHs.

CreuunanbHble BUABI OOCTYKHUBaHHUSI.

Dranel 00cTy)KUBaHUS B chepe YCIyT MUTAHUSI.

KynbTypa 06cnyxuBaHus U IpaBuIia ITUKETA.

OOuenuT 1 Typu3M.

Bunaer menro

[IpaBuia coctaBieHuss MEHIO M1 BAHHON KapTbl

TpeboBanust k TexHUKE 0€30MACHOCTU M MPOTUBOMOXKAPHBIE MEPOMPUITUS B MPEAIpH-
ATUSX OOIIECTBEHHOTO ITUTAHUSI.

TpeboBanust CaHUTAPHO-MUIEMUOIOTUYECKON CIY>KOBI K MPENNpHUITHIM OOIIECTBEH-
HOT'O NMUTaHUS.

Opranu3zaiiys oxXpaHbl Tpya IPEeIIPUITHI 0OIECTBEHHOTO MUTAHUS



IMpuiaoxenne Ne2 k padodeil nporpamMMme I CHUAIINHbBI
«TexHoJI0THS U OPraHU3ANMS YCIYT MUTAHUS

Llenpto auctmrumHbl « TeXHOIOTHS OpraHU3alUK yCIyT TUTaHUS» SABISIETCS (OPMHUPOBAHUE
y CTYI€HTOB KOMILIEKCHOTO MpeACTaBIeHUsI 00 opranuszanuu chepbl 0OIIECTBEHHOTO MUTAHUA.
Oco060e BHHMMaHUE B XOJI€ MPENOJaBaHUsl TUCUUILTAHBI YACISIETCS U3YYEHUIO OPTaHU3allud yC-
JYT MUTAHUA B TOCTUHUIAX, YTO O0YCIOBIEHO HAMPABICHUEM MTOATOTOBKH CTYIEHTOB.

OcHOBHBIE 33]1a4M Kypca:

- 03HAaKOMUTH YYalllUXCsl C OCHOBHBIMH BUAAMHU MPEINPHUATHHA YCIyT TUTAHMUS;

- IaTh MPEACTABICHUE O METOJIaX UX OPraHU3alUU U PabOTHI;

- U3YYHTbH POJIb OOIIECTBEHHOI'O MUTAHUSI B OPraHU3alluu TypU3Ma.

OcHoBHOU (GopMOIi H3TOKEHHS YISOHOTO MaTepUaia 1Mo JTUCIUTUTHHE SIBISIFOTCS JICKIIUU
U TIPAKTUYECKUE 3aHATHUS, IPUYEM MOCICTHUE B IOCTATOYHO OOJIBIIOM 00beMe.

JUis mpoBEepKHM M KOHTPOJS YCBOEHHSI TEOPETUYECKOro MaTepuasa, MPUOOPETEHHBIX
MPAKTUYECKUX HABBIKOB pa0OThI, B T€YCHHE 00YUEHUS MPOBOASITCS MEPOTIPUSATHUS TEKYILEH aTTe-
CTallM B BUJE JIByX CAMOCTOSATEIbHBIX paboT. Takke mpoBOASTCS KOHCYJIbTAalUUU (IIpU HEOOXO-
JUMOCTH) IO pa3dopy 3aJaHuil 1151 CAMOCTOATEIBHON PaOOThI, KOTOPHIE BHI3BAIIN 3aTPYAHECHHUS.

B KkoHIle Kypca CTyIEHTHI cHaroT 3adeT B ¢Gopme ycTtHoro cobecemoBanus. [Ipu sTtom
YUUTBIBAeTCS TEKYyIIasi paboTa CTYACHTa B CEMECTPE Ha MPAKTUYECKUX 3aHITHSIX.

OCBOHUTH BOIIPOCKHI, HU3JIara€MbIC B MPOLCCCC M3YUYCHHUA AWCHHUILIMHBI CaMOCTOATCIBHO
CTYJEHTY KpaiHe CII0HO. DTO CBS3aHO CO CIOKHOCTBIO M3Yy4aeMOIo mMarepuaia ¥ OOJbLINM
obvemMoM Kkypca. [ToaToMy mocemneHne Bcex ayJAUTOPHBIX 3aHATHH SIBJISICTCS COBEPIICHHO HEO00-
XoIuMBIM. be3 yImopHBIX U peryaspHbIX 3aHATUN B TEUCHHE CEMECTPa CIIaTh 3aUeT U HK3aMEH I10
HUTOraM M3YUYCHUA AJUCHUIIIIMHBI CTYACHTY NPAKTHYCCKHU HCBO3MOKHO.
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