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1. Henu ocBOeHMS IV CHUTITTHHBI
Llenbto OcBOEHUS NUCHUIUIMHBI «TEeXHOIOrHsl U OpraHu3alysl TOCTUHUYHBIX YCIIYT» SIBISETCS
W3YYCHUE CIYIATENIIMA KIACCMYECKMX M MHHOBAIMOHHBIX METOJIOB OOCTY)XKUBAaHUS TOCTS U
TEXHOJIOTMYECKHUX TMPOIECCOB, MPUOOpETEHHE MPAKTUYECKHMX HABBIKOB, HEOOXOJMUMBIX Jis
OpraHu3ali OOCIYXHBAHHUSA COIJIACHO COBPEMEHHOMY 3aKOHOIATeNnbCTBY P® B cdepe
MPEIOCTaBIEHUSI TOCTUHUYHBIX yciyr. Jucuumnnna « TexHonorus u opraHu3aiusi FTOCTUHUYHBIX
ycayry of0ecreynBaeT NPUOOpETEeHHE 3HAHWKM M YMEHHUH B COOTBETCTBUU C (enepaabHbIM
rocy/IapCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM, COJECHCTBYET (POPMHUPOBAHUIO MPAKTHUYECKUX
HABBIKOB IPU OKa3aHUU TOCTUHUYHBIX YCIIYT.

OcHoBHbIE 3314 Kypca:
- IaTh TEOPETUYCCKUE 3HAHUS B 00JIACTH TOCTHHHYHOM NI TEIILHOCTH,
- OIPEIEIUTh BOZMOKHOCTH MCIIOIb30BaHUsI 3apyOEKHOTO OIbITa B POCCUNCKUX TOCTHHUIIAX;
- M3Y4UTh (PYHKIMH PA3IUYHBIX CIYXO M OTJEIOB TOCTHHUYHOTO TPEINPUSTUS, X COCTaB,
B3aMMOCBS3H MEXKIY HUMU;
- 00ecreynTh HampaBIEHHOCTh MPO(ECCHOHAIFHOW TOATOTOBKA Ha  YIOBJIETBOPEHHUE
NOTPEOHOCTEH phIHKA TPY/a B CIIEIMATUCTaX COOTBETCTBYIOIIEH KBaU(UKAIINH.

2. MecTo IMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl

Huctunnuna «TexHOIOrusT W OpraHu3aius TOCTHUHUYHBIX YCIYyTr» 4YacTd, (OpMHUPYEMO
y4acTHUKaMU 00pa30oBaTeNbHBIX OTHOIICHUH, OOecreurnBaeT 00s3aTeIbHbli MUHUMYM 3HAHUN
U1 po(heCCUOHATBHON JEATEIbHOCTH CIEIMAIMCTOB, 3aHATHIX B TOCTUHMYHON OTpaciH.
3HaHUST U HaBbIKM, IOJYYECHHbIE IPU M3YUYEHUHM TEXHOJIOTMYECKUX IPOLECCOB TOCTUHHUII,
UCTIONB3YIOTCST 00y4aeMbIMH MPU HW3YYCHHH OO0mIEeNpPo(PecCHOHANBHBIX H  CIHCIHAIBHBIX
JUCLHUILIMH, TAKUX KAK: MEHEI)KMEHT U MApKETUHT B TYPUCTCKOM JEATEIbHOCTH, TEXHOJOTUU
IIPOJIaXK.

3. [lnanupyemble  pe3yJbTaTbl  00y4YeHHS] MO JHCHHUILIMHE,
IUIAHNpYeMbIMH pe3yiabTaTamu ocBoeHusi OIl 6akanaBpuara
[Tpouecc wm3ydeHHs MAUCUMIUIMHBI HampaBlieH Ha (OpPMHpPOBAHHUE CIEAYIOIIUX 3JIEMEHTOB
kommnereHmii B cootrBercTBUU ¢ @T'OC BO, OIl BO n mnpuobpereHus ciaenyromux 3HaHHM,
YMEHMH, HaBBIKOB U (MJIM) OTIbITA JI€ATEIbHOCTH:

COOTHECCHHbIC C

®opmupyemas
KOMIeETEeHIUs
(xoa u popMyTHPOBKA)

NHaukaTop N0CTHKEHUS
KOMIIeTeHLIMH
(xoa u popMyJIMpOBKA)

Ilepeyenn
IJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHus

IIpodeccnonanbHbIe KOM

NEeTCHIIUH

[1K-2 Cnocoben
pa3pabarbIBaTh
Ou3HeC-TIIaHbI
CO3JIaHUs U Pa3BUTHA
CYIIECTBYIOIIUX U
HOBBIX IPEANPUATHH
(HampaBieHHH
NeSITebHOCTH,
MPOJYKTOB) U
OLIEHUBATh UX

3¢ PEeKTUBHOCTH

Na-TIK- 2.1
OcymecTBiser npouecc
MIPOEKTUPOBAHUS U
pean3anyy NpoeKTOB B
TYPHUCTCKOM
NESATEIBHOCTH.

3HaTh: (OPMBI U METO/IBI OOCTY>KUBAHUS B
TOCTUHUIIAX; TIPaBUJIA MTPEIOCTABICHUS
yCIIYT B TOCTHHHIIAX; TEXHOJIOTHIO
00CITyKMUBaHUS TOCTSI Y METh:
OpPTaHU30BBIBATH PA0OTY MIIA/IIIETO
oOciykuBatoriero nepconaina AXC;
OKa3bIBaTh YCIIYTH 10 TIPUEMY U
pa3MelieHno TypucToB Brnaiers
HaBBIKAMHU CaMOCTOSITeITLHOM
OpTraHMU3aIH TEXHOJIOTHUYECKUX
MPOIIECCOB B TOCTUHHUIIE;
TEPMHHOJIOTHYECKHUM aIllapaTomM
TOCTHHHUYHOrO OU3Heca;

4. O0beM, CTPYKTYpa U coJep:KaHue THCIUTITIHHBI




OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTaBISAET 3 3aueTHBIX enuHul], 108 akam.gacos.

Ne
n/n

Tembl (pa3aeibl)
AUCHUTLIMHBI,
HX coJep:KaHue

Cemectp

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEIbHYIO

padoTy CTY/AeHTOB,
H UX TPYA0EMKOCTh

(B akajeMHYeCKHX Yacax)

DopMBbI TEKYLIEro
KOHTPOJIsI
ycneBaeMocTH

dopma
NMPOMEKYTOYHOM
arrecTauuu
(no cemecmpam)

KonraxkTHas

a0oTa

JIEKIIUU
MPAKTHYECKUE
nabopaTopHEIE

KOHCYJIbTAllNHA
ATTECCTAllMOHHBIC

HUCIIBITAHUSA

CaMOCTOATCIIbHAA

pabota

DopMbl " coJep:kaHue
OpraHu3auuu o0cC/Iy:KMBaHUSI
B FOCTHHHIAX

IlpenmMer wu 3agaum  Kypca.
Buns! yciyr, npenocTaBiseMbIX
TOCTHHHUILIAMMU. OcHOBHBIE
CITyXKObI TOCTUHUIIBI.
TexHonoruueckas cxeMa
0o0CITy)kKMBaHUS B TOCTHHHIIAX.
AHanus HOPMAaTUBHOTO
JIOKYMEHTa «IIpaBuna
MIPEIOCTABIECHNS TOCTUHUYHBIX
yciyr B POy

Vi

11

VYerHbIi onpoc

Opranuszanus paéoTsl
aIMMHUCTPATHBHO-
X0351iiCTBEHHOIi CJIYKObI
OyHKIIMOHAIBHBIE 00S3aHHOCTH
paboTHHKOB CITYKOBI.
XapakTepucTuKa  MOMEIIEHUHI
1o (YHKIIMOHAIEHOMY
Ha3Ha4eHUI0. Buibel yOopouHbIX
pabor B TOCTHHHIIAX.
Texnosorus BBITIOJTHEHUS
pa3IMYHBIX BHJOB YOOPOYHBIX
pabor. Moromme cpencrsa,
npaBwiia OOpalieHuss ¢ HHUMH.
O6opynoBaHue, HCIOIB3YEMOE
IIpU TPOBEICHUH yOOPOUHBIX
pabor. Opranuzamus pabOThI
TOPHUYHBIX. Tenexxka
TOPHUYHOHM, €€ KOMIUICKTAITHS.
Opranuzanus paboTsl ¢ OenbeM:
CTHpKa, YCIOBHUSA  XPAaHEHHUS.
Opranuzanust paboTsl TPYII HO
PEMOHTY HOMEpHOTo (oH/a.

Vi

[IpakTudeckas pabota
Nel: «Bumel 3ampaBku
KpoBaTed.  Briknanka
MIPEIMETOB
CAHTUTHEHBD)

Opranuzanus
npeaocTaBaeHHs
JOMOJHHUTEJIbHBIX "
CONMYTCTBYOIIMX  ycIyr B
rOCTHHHIAX

Opraamzanusi TPeIOCTABICHUS
TPAHCIOPTHBIX,
9KCKYPCHOHHBIX, OM3HEC-yCIyT,

Vi

Tect «OcHOBHBIE U
JIOTIOJTHUTEIIbHBIE
YCIYI'¥ TOCTHHHIL.
VYyacTtue nepcoHana




OBITOBOTO 00CITyKMBaHUS.
CHopTHBHO-0310pPOBUTEIIBHBIC
LICHTPbI TOCTUHHIIL.

4 Opranusauus padorei|VI |3 11 8 IIpakTudeckas pabota
CITYKOBI npuema " Ne2 «Pacuer 3a
pa3MeleHHs1 B TOCTHHHIAX TIPOKHBAHHEY

Caiyx0a npueMa 1 pa3MeIIeHus:
COCTaB, 3HA4YCHHE, CTPYKTypa
cnyx6b1.  KBanmupukaimoHHbie
sz6013anm, npeiﬂBnaeMme K Ne3 «Pasmemenne
MOpThe  HAa  MOPEOIPHATHAX rpaian PO u U
TOCTHHHUYHOTO cepeuca. IIpakrudeckas pabora
JokymeHTauust ciy0bl mpremMa Ned  «DopmupoBanme
U pasmelnenus. bBpoHupoBanue MPEI0KEHUS IS
Ha NPEeIIPHATHAIX TOCTSD»

TOCTHHHYHOTO cepBuca:
NOHATHE,  BUIBI,  CIIOCOOBI.
Opranusanust pabOTHl  OTHETA
OponupoBanus.  OpraHuzanus
paboTel TeneOHHOUW CIYXKOBI
Hasnauenue HOMeEpa u
pa3MelieHue roCTsI.
OcobenHocT pa3MeleHus
HWHOCTPAaHHBIX rpaxiaH.
OcobenHoctu pa3MeleHus
TYPUCTCKHX TpYIIL
Opraruzanys paboThI
MJIQJIIIETO  OOCITY)KHUBAOLIETO
NepcoHana CIyXObl HpHeMa |
pasMemenus. KOHQUIUKTBL U
croco0bl UX pa3penieHHsI.

IIpaktrdeckass pabota

5 Opranusaunus paoorsl| VI |6 10 3 5 CamocrosiTenbHast
ciayx0bl  0e30macHOCTH B pabora: OTHCaHue
rOCTHHHMIAX CpelCTB 0e30MacHOCTH

Opraauzanus Mep o MPHMEHAEMBIX B
obecneueHn0 0e30IacHOCTH B
TOCTUHMIIAX

roctuHunax. OxpaHa Tpyaa H o

T. BJIA
TEXHHMKA 6e30macHOCTH B pocaB
TOCTHHHIIAX.

0,3 (4,7 3a4yer

Bcero 18 |54 3

5. O0pa3oBaTe/IbHbIe TEXHOJOIHH, B TOM 4YHUCJIe TEXHOJOIHMU IJIEeKTPOHHOro 00y4eHHS W
AUCTAHIMOHHBbIE 00pa3oBaTe/bHbICE TEXHOJIOIHM, HCIOJb3yeMble NPH OCYLIECTBJICHHHU
00pa3oBaTeIbHOIO NMpouecca Mo JMCHUIIHHE

B npouiecce 00yueHust HCMOMB3YIOTCS clleAytonne o0pa3oBaTeNbHbIe TEXHOIOTHH:

BBogHasi JieKUMA — 1aeT IEPBOE LEJIOCTHOE IMPEACTaBICHUE O JIUCUMIUIMHE U
OPHUEHTHPYET CTYJEHTa B CUCTEME H3Y4YEHHUS NAHHOM AUCHUIUIMHBL. CTYIEHTBI 3HAKOMSTCS C
Ha3HAuYEHUEM W 33/1adaMU Kypca, €ro pojbl0 M MECTOM B CHUCTeMEe yYeOHBIX AUCIUIUIMH U B
CUCTEME TMOJArOTOBKM B IeiaoM. Ha 23TOM JeKIMM BBICKA3BIBAKOTCA METOJWYECKHE H
OpraHu3allMOHHBIE OCOOCHHOCTH pabOThl B paMKaxX JaHHOW TUCHMIUIMHBL, a Takke JaeTcs
aHaJIN3 peKOMEHAYEeMON yueOHO-METOINYECKON JTUTEePaTyPhl.

AxajeMuyecKkas JeKIHs ¢ 3JIeMEHTaMH JIeKIMHU-0ecebl — TI0CIIE10BAaTEILHOE
M3JI0’KEHUE MaTepHasa, OCYIIECTBIIEMOE IPEUMYILECTBEHHO B BUJE MOHOJIOTa MIPETOAaBaTels.
OneMeHThl JIeKIMu-Oecenbl 00eCneunBalOT KOHTAKT IpenojaBareist ¢ ayIuTopuei, 4To
NO3BOJISIET TPUBJIEKATh BHUMAHUE CTYIEHTOB K HauOoyiee BaXXHBIM TeMaM AMCLUIUINHBL,
aKTUBHO BOBJEKaTb MX B Y4eOHBIN mpolecc, KOHTPOJIMPOBATH TEMI H3JIOXKEHUS Y4eOHOTO
MaTepuasa B 3aBUCUMOCTH OT YPOBHS €r0 BOCIPUSTHS.
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IIpakTHYeckoe 3aHATHE — 3aHATUE, MTOCBALEHHOE OCBOCHUIO KOHKPETHBIX YMEHUN U
HaBBIKOB I10 3aKPEIUICHUIO ITOYYEHHBIX Ha JICKIIUY 3HAHUMH.

KoncynbTauum — BuI Y4eOHBIX 3aHSITHHA, SBISIOIIMNCS OJHOW W3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOW ~ paboThl  cTyaeHToB. Ha KoHCympTanmusx 1o mnpockOe CTYIEHTOB
paccMaTpuBarOTCs HanOoJiee CIIOXKHBIE MOMEHTBHI IIPM OCBOEGHUM Marepuaa AUCLMILIUHBI,
IIpenojaBaTeslb OTBEYAaeT HAa BOIPOCHI CTYIEHTOB, KOTOPBIE BO3HHKAKOT y HUX B IIpOLIECCE
CaMOCTOSITENIbHON PaOOTHI.

B rmnpenomaBaHmm Kypca HCIHOJB3YIOTCA AaKTHBHBIE W HHTEPAKTHBHBIE TEXHOJIOIMH
IPOBE/ICHUS 3aHATHI B COUETAHUU C aKTUBHOM BHEayIUTOPHON pabOTOil: mocemeHne TOCTUHUIL
ropona Spocnasisd, ydactue B MacTep-KiaccaxX CIIELMAIUCTOB TOCTMHMYHOIO CEpPBHCA.
MynpTuMeauiiHble NPE3EHTAllM, METOAMYECKHE I0COOMs, 00OpyJOBaHME W HWHBEHTaph
roctTuHUL. Ha 3aHATHAX, CBSI3aHHBIX C OTPaOOTKOM HaBBIKOB IOPThE CIYXKObl NpHeMa u
pasmeneHus, TenedoHHoi ciayx0bl, AXC mpoBOIATCS POJIEBBIC UTPHI C YUaCTHEM «IIOPTHE» U
«TOCTS», pa300p KOHKPETHBIX CUTYyalluil BO3HUKAIOIIUX B XO€ BBIIOJIHEHHS TEXHOJIOIMYECKOIO
[MKJIa 00CITY>KMBaHUS TOCTSI.

B npouecce 00y4eHuUs: UCHONB3YIOTCS CIEAYIOUINE TEXHOIOTUU JIEKTPOHHOIO 00yUeHHMsI
U IUCTAaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOIHHU:
DeKTPOHHBII yueOHbli Kypc B LMS Dnexrponnsiii ynuepcuter Moodle SIpI'y, B
KOTOPOM:
- IPEACTaBJIEHBbl 3aJaHUS Ul CaMOCTOSTENIHOW paboThl 00ydaroluxcs I0 TeMaM
JUCLUIUIMHBI,
- OCYILECTBISIETCS MPOBEACHHE OTACIBHBIX MEPONPUATUH  TEKYILEro  KOHTPOJS
yCIIEBaEMOCTH CTYJIEHTOB;
- IPEICTaBJICHbI TEKCTHI JIEKIIUH 110 OTAEIbHBIM TEMaM JAUCLHUIIINHBL;
- TPEACTaBIE€H CIHCOK Y4eOHOW JHUTepaTypbl, PEKOMEHIYeMOW Uil  OCBOCHMS
JCIUIINHBI,
- MMEETCs CIIUCOK BOMPOCOB JUIsl POBEIECHUS TPOMEKYTOUHOM aTTECTALNH.

6. [lepeyeHb JMUIEH3HMOHHOTO M (WJIM) CBOOOJHO PACHPOCTPAHAEMOIr0 NPOrPAMMHOIO
o0ecrieyeHusi, HMCNOJb3yeMOro IPH OCYLIEeCTBJIEHHH O00pPa30BaTeJbHOI0 Mmpouecca 10
AUCIHHUIIMHE

B mpouecce ocymectBieHuss oOpa3oBaTeNpHOrO  Ipolecca MO0  JUCHUIUIMHE
UCIIONIBb3YOTCS:

Ui (popMHpOBAHUS MAaTEPHAIIOB JJISl TEKYLEr0 KOHTPOJISI YCIIEBAEMOCTH M MPOBEIECHUS
MPOMEKYTOUHOM aTTeCTaluu, g GOPMHUPOBAHHSI METOAMUYECKUX MATEPHAIIOB IO JUCIHUILTHHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader.

7. IlepeyeHb COBpeMeHHBIX NPO(ecCHOHAJBLHBIX 0a3 [JaHHBIX M HHE(OPMALMOHHBIX
CIPABOYHBIX CHCTEM, HCI0JIb3YyeMbIX NPH OCYIECTBJICHUH 00pa30BaTeIbHOIO NMpoIecca 1no
AMCUUIIMHE (TPH HEOOXOAMMOCTH)
B npomecce ocymectBieHus ~— 00pa3oBaTENBHOrO — Mpolecca M0 JUCHMILIIMHE

UCIIOJIb3YIOTCS:

- aBTOMaTH3upoBaHHas 6uOIMoTeyHo-uHpopMaimonnas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

- cripaBo4HO-TIpaBoBas cucrema «Kouncymprantlnroc» (morosop ¢ AplY).

8. [lepeyeHb OCHOBHOIi M  IONMOJHHMTEJbHOW Yy4eOHOIl JHMTepaTypbl, pecypcoB
HHG(POPMANIMOHHO-TEJIEKOMMYHUKANMOHHOI ceTn «MHTepHer» (IpH HEOOXOAMMOCTH),
peKOMeHAyeMbIX /1Jisl OCBOCHHS JMCIHUIJIUHbI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHasI JIUTEpPaTypa
Tumoxuna, T.JI. TOCTUHMYHBI CEpBHUC : Y4YEeOHUK JUIsI CpeaHero MnpodecCHOHAIBHOTO

obpazoBanusi/ T.JI. Tumoxuna. — 2-¢ u3n., mepepab. u gom. — Mocksa : M3marenscTBo
Opaiir, 2022. — 297 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-14888-6.
— Tekcr : onexrponnwii // OOpa3oBatenbHas miargopma FOpaitt  [caliT]. —

URL.: https://urait.ru/bcode/490206 (mata obparmienus: 12.01.2022).
https://urait.ru/book/gostinichnyy-servis-490206

Tumoxuna, T. JI. TexHOIOTHH TOCTUHUYHOW NEATEILHOCTU: TEOPUs M MPAKTHKA : YICOHUK IS
By3oB / T.JI. Tumoxuna. — 2-e m3n. — Mocksa : UznarensctBo HOpaiit, 2022. — 300 c. —
(Beiciiee  obOpazoBanme). —  ISBN 978-5-534-14413-0. —  TekcT: 9neKTpoHHBIA  //
Oo6pasoBarenbHas miarpopma HOpaitr [caiit]. — URL: https://urait.ru/bcode/489284 (nara
obpamenus: 12.01.2022).
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284

0) 10MOJIHUTEIbHAS JTUTEPaTypa

byeopcxuii, B. I1. TIpaBoBoe 1 HOpMAaTUBHOE PETYIUPOBAHNE B UHAYCTPUU TOCTEIIPUHUMCTBA !
yueOHUK U TipakTukyMm i By30B / B. T1. Byropckuii. — Mocksa : U3narensctBo FOpaiir,
2022. — 165 c. — (Bricmiee oopazoBanue). — ISBN 978-5-9916-9313-4. — Tekcer :
atekTpoHHbIH // Obpa3oBatenbHas iardopma Opaiit [caidt]. —

URL.: https://urait.ru/bcode/491591 (nata obparienus: 12.01.2022).
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591

B) pecypchl cetu «MHTEpHET»

®denepanbHOE areHTCTBO 110 TYpU3MY
https://tourism.gov.ru/

®denepalibHbIN IEpEeYeHb TYPUCTCKUX OOBEKTOB
https://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/

[TopTan npo rocTUHUYHBIN OU3HEC

prohotel.ru
www.youtube.com/user/Prohotels/videos

ITpoekt "Crpoum OTtenp" - coneicTBUE pa3BUTHIO TOCTHHUYHOTO PBIHKA, C aKLIEHTOM Ha
HanboJiee BOCTPeOOBAHHBIC OIOIKETHBIM U SKOHOMUYECKUM CETMEHTHI
https://stroimhotel.ru/

9. MatepunaibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs Jisl OCyLIeCTBJIeHUsI 00pa30BaTeIbHOIO
npouecca no AMCHUILVINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0oAUMast ISl OCYIIECTBICHUSI 00pa30BaTEIbHOTIO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTAB CHEIMAIbHbBIC TOMEICHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHBbIE ayIUTOPUH AJIs1 IPOBEJCHUS MPAKTUYECKUX 3aHITHH (CEMHHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEJICHHS TPYNIIOBBIX U MHAWBUYAIbHBIX KOHCYIbTAIIUN;

- yueOHBIE ayAUTOPUU [UIsI TPOBEACHUSI TEKYIIEro KOHTPOJISI M MPOMEXYTOUHOU
aTTeCTalllu;

- IOMEIIEHHUS IS CAaMOCTOSTENbHON paboThI;

- IOMEUICHUsT IS XpaHeHHs W TNPO(PUIAKTHUYECKOTO OOCTYKUBAHHUS TEXHUYECKHX
CpeAcTB O0yUYCHHS.

CrenpanbHble MOMEIIEHHSI YKOMIUIEKTOBAHbI CPEACTBAMHU OOYYEHHUs, CIYXKAIUMH JUIs
npezcTaBieHus yueOHoi nHpopManun 60IbIION ayIUTOPHH.


https://urait.ru/bcode/490206
https://urait.ru/book/gostinichnyy-servis-490206
https://urait.ru/bcode/489284
https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-489284
https://urait.ru/bcode/491591
https://urait.ru/book/pravovoe-i-normativnoe-regulirovanie-v-industrii-gostepriimstva-491591
https://tourism.gov.ru/
https://классификация-туризм.рф/
https://prohotel.ru/
https://www.youtube.com/user/Prohotels/videos
https://stroimhotel.ru/index.php/9-uncategorised/71-proekt-stroim-otel
https://stroimhotel.ru/

[TomerieHust A CaMOCTOSITETLHON pabOTHl O0YYAIOIIUXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHMs K ceTH «/HTepHeT» M obecrneyeHueM O0ocTyna K
AIIEKTPOHHON MHGOPMAIMOHHO-00pa3oBarenbHou cpeae Apl'Y.

ABTOD:

JloueHT I'onyGesa 10.C.



IIpunoxenne Nel k paGoueii nporpamMme AU CHHUIIIMHBI
«TexHO10TMs1 M OPraHU3alUsi TOCTHHUYHBIX YCIyI»

DoH/1 OLIECHOYHBIX CPEICTB
JJIs1 MPOBeleHUsI TEKYIeld U MPOMeKYTOUYHOI aTTeCTAlIMH CTY/IeHTOB
no aucuunaude «TexHoJorus u opranu3anusi FTOCTHHUYHBIX YCJIYI»

1. TunoBble KOHTPOJIbHBbIE 32IaHUS] UJIM NHbIE MATEePHUAJIbI,
Heo0X0auMbIe J1JISl OLleHKH 3HAHUI, yMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3youmXx 3Tanbl popMupoBaHus KOMIETEHIIUI

1. ¥YcrHblii onpoc mocje Tembl 1:

Bomnpocsr:

A) JlaTh omnpeneneHue MOHATHIO «yCIIyTa», pacckazaTtb 00 0COOEHHOCTSAX TOCTUHUYHBIX
yciyr

b) Ha3Bath ocHOBHBIE CTy»Obl TOCTUHUIL, UX (PYHKIIMH, COCTAB, TOJYMHEHHOCTh

B) Hasgatb srtarnb1 o0cayKuBaHus TOCTA U JaTh XapaKTEPUCTUKY KaKIOMY ITaITy

') [IpaBuna npenocraBaeHuss TOCTUHUYHBIX yciayr PO u [IpaBuiia BHyTpeHHEro pacmnopsiika
TOCTUHHIIBI — YCM pYKOBOZICTBOBaTI)CSI CpeI[CTBy pa3MCHICHI/I$[

YcTHbli onpoc:

YcTHBIN ompoc — Hanbosee pacnpoCcTpaHEHHBIH METO KOHTPOJIS 3HAHUNA 00Yy4aroIIuXxcsl.
[Tpu ycTHOM ompoce yCTaHaBJIMBAETCS HEMOCPEACTBEHHBIN KOHTAKT MEXAY IpernoaaBaTeieM U
CTyJIEHTaMM, B IIPOLIECCE KOTOPOrO IPENoAaBaTeNb IOJIYy4YaeT IIMPOKHE BO3MOKHOCTH IS
M3YYEHUs WHIUBUIYaIbHBIX BO3MOKHOCTEH YCBOEHMsI OOy4arOUIMMHCS Y4eOHOro Marepuala.
YcTHBIN onpoc o0ydaromuxcs Mo3BoJIsIeT KOHTPOJIMPOBAThH Mporece (GopMUpOBaHMS 3HAHUN U
YMEHHM, BMECTE C TEM BO BpEMS ONpPOCa OCYIIECTBISAETCS] IOBTOPEHUE U 3aKpeIJIeHHe 3HAaHUN U
YMEHUH, COBEPIICHCTBYIOTCS JUAIOTHYECKask U MOHOJIorHueckas ¢popmsl peur. OCHOBY YCTHOTO
KOHTPOJISI COCTaBJISIET MOHOJIOTUYECKOE BhICKa3bIBaHHE 00YYarOIIEerocsl MM BOIIPOCHO-OTBETHAs
dopma — Oecenia, B KOTOPOM MperoiaBaTeNlb CTABUT BOIIPOCHI U OKHUIAET OTBETA 00yYaIOLIErocs.
DTO MOXeT OBITh M paccka3 CTyACHTa IO OINPEJCIICHHOW TeMe, a TaKKe €ro OObsICHEHUE WIIU
cooO1ieHue.

Kpurepun oneHkn ycTHOrO onpoca:

OTBeT CTyZieHTa Ha NPAaKTUYECKOM 3aHATUHU OLIEHUBAETCS OJHOW U3 CIEAYIOUIMX OLICHOK:
«OTIIMYHO»,  «XOpOILIO»,  «YIOBIIETBOPUTEIBHO»,  «HEYAOBIETBOPUTEIIbHO»,  KOTOpHIE
BBICTABIISIIOTCSA 110 CIEAYIOIUM KPUTEPUSIM.

OueHKH  «OTJMYHO»  3aCly’)KMUBaeT  CTYAEHT, OOHAapyKUBIIMH  BCECTOPOHHEE,
cucTeMaTHyeckoe M IIIyOOKoe 3HaHHWE Y4eOHOTO M HOPMAaTHBHOIO MaTepuana, yMeroIui
CBOOOJHO BBIMOJHATH 3a/aHus, MPETyCMOTPEHHbIE MPOTrpaMMON, YCBOMBIIUN OCHOBHYIO U
3HAKOMBIA C JIONOJHMUTENBHOM IUTEepaTypoil, pexoMeHaoBaHHON Kadeapoi. Kak mpaswuio,
OTJIMYHAsI OIIEHKA BBICTABISETCS MAruCTpaHTaM, MPOSIBUBLIMM TBOPUYECKHE CIHOCOOHOCTH B
NOHUMAaHHUM, W3J0KEHWH U HCIOJIb30BaHUM Y4eOHOro MmarepHala, 3HArOIUM TOYKU 3pEHHS
pa3IMYHBIX aBTOPOB M YMEIOUIMM UX aHAJIM3UPOBATh.

O1eHKa «XOPOII0» BBHICTABIISETCS CTYJIEHTaM, OOHAPYKUBIIUM IOJHOE 3HAHHE y4eOHOTrO
MaTepuaia, YCHEIIHO BBIMOJHSIONIUM MPEAyCMOTPEHHbIE B MPOrpaMMe 3a/laHus, YCBOMBIINM
OCHOBHYIO JINTEPATYypPy, PEKOMEHJOBaHHYIO Kadeapoil.

Ha «ynoBieTBopuTEe/IbHO» OIICHUBAIOTCS OTBETHl CTYJAEHTOB, IOKAa3aBUIMX 3HAaHUE
OCHOBHOTO Yy4YeOHOro Mmarepualia B O0beMe, HEOOXOAMMOM Ui JajbHeWmed yueObl u B
npenacrosimiell  pabore 1o  mpodeccuu, CHPaBISIOMIUXCS C  BHIIOJHEHUEM  3a/laHui,
IIPEyCMOTPEHHBIX NporpaMMoil. Kak mpaBuio, oLieHKa «yJOBJIETBOPUTEIBHO» BBICTABISAETCS
CTYJIEHTaM, JIONYCTHUBUIMM IOIPEIIHOCTH B OTBETE HE HOCSIINE MPUHIMIHAIBHOIO XapakTepa,
KOTJ]a YCTaHOBJICHO, YTO CTYACHT oO0JiajjaeT HEOOXOIMMBIMH 3HAHUSMHU JUISL MOCIIEIYIOIIEro



YCTPAaHEHMS YKa3aHHBIX IOTPEIIHOCTEN IO PyKOBOACTBOM IIPEIOJaBaTEIIs.

OrneHKa «Hey10BJIETBOPUTEIBHO» BBICTABISETCA CTYJEHTaM, OOHApYKUBILUM MPOOEIIbl B
3HAHUSX OCHOBHOTO Y4YEOHOTO MaTepualla, JONMYyCKAONUM MPUHIUNHAIBHBIE OIIMOKH B
BBITNIOJIHEHUH MIPENYCMOTPEHHBIX NPOTrPaMMOM 3aiaHui. Takol OLICHKH 3aCily’>KMBAarOT OTBETHI
CTYJIEHTOB, HOCSIIME HECUCTEMATU3UPOBAHHBIN, OTPBIBOYHBIN, [IOBEPXHOCTHBIM XapakTep, Koraa
CTYIEHT HE IOHUMAET CYIIECTBA MU3JIara€MbIX UM BOIIPOCOB, YTO CBUACTEIBLCTBYET O TOM, YTO
CTYACHT HE MOXXET Jajbllie MPONOJKaTh OOydeHHE WIM MPHCTYNaTh K MpodecCHOHaTbHOM
NEeSITeIbHOCTH 0€3 IOMOIHUTENBHBIX 3aHSATUH 110 COOTBETCTBYIOIIEH AUCIUILINHE.

2. TIpakruueckas padora Ne 1: «Buasl 3anpaBku KpoBareii. BoIkiaaka npeameros
CAHTUTHEHbI»:

[IpakTryeckast KOHTpOJIbHAsA paboTa MpoBoAUTCs Ha 0a3e rocTuHuUIbl « TypucT» r.fpocnasins B

HOMEpax KaTeropuu «IKOHOM», C HCIIOIb30BaHUEM 000PYAOBaHuUS TOCTHHUIEL. CTyIeHTaM

MpeJIaraeTcs 3apaBUTh KPOBATh U TIOJITOTOBUTh CPECTBA CAHTUTHEHBI (IIIAMITYHb, MBLIO,

TyaJileTHas Oymara):

A) x 3ae3qy rocta);

b) Beuepnwmii cepruc;

B) npoxxuBanue B HoMepe

3. Tect «OCHOBHBIE U TOMOJHUTEIbHBIE YCJIYTH TOCTHHHUIL Y4YacTHE MEPCOHATA»

1. Ilpopomxkure onpeneneHue: Y cayra...

a. - TI0JIe3Has! AesITeIbHOCTh, HAIIPABJICHHAs HA YAOBJIETBOPEHNE TOTPEOHOCTEH YeTI0BeKa,;
0. — HeocsI3aeMbIi BUJI TOBApa;

B. — JICSITENIbHOCTD, HAIIPaBJIEHHAs HA MCIIOJTHEHNE BCEX KEJIaHUI UeloBeKa;

T. — COBMECTHAs AEATENLHOCTh EPCOHANIA M KIIMEHTOB JJIS1 TOCTMXKEHHSI O0IIMX Leseil.

2. Ycinyru uMeroT cieaylomre 0cOOeHHOCTH (OTMEThTE BCE OTBETHI, KOTOphIe BhI cunTaere
NpaBHIbHBIMHU):

. HEBO3MOXKHOCTb XPaHEHHUS,

. HEOKYTIaeMOCTb;

. HEOCSA3aeMOCTb;

. HEPa3pBIBHOCTH NPOM3BOICTBA M MOTPEOICHHUS;

. HEJIJTUTENILHOCTD;

. HEPEHTa0EIbHOCTb.

(¢ =N B -- B o) B

. K OCHOBHBIM yCITyraMm roCTHHHII OTHOCSTCS:
. pa3BII€UEHHUS;

. IPO>KUBAHUE;

. OKa3aHHEe MEJULIMHCKON IIOMOIIN;

. TPAHCIIOPTHOE OOCITYKHBaHHE.

0w o W

. lonoTHUTENBHBIE YCITYTH TOCTUHUI] MOTYT OBITh:
. TOJIBKO TUIATHBIMH;

. TOJIbKO OeCIIaTHBIMH;

. INIATHBIMH B OECIIaTHBIMU;

. BCETla BKITIOYCHBI B CTOMMOCTH HOMEpA.

> I @) W I N

. KaxoBo nHasznauenue [IpaBui npenoctaBieHus TOCTUHUYHBIX YCIIyT?

. CTaHAAPTU3UPYIOT TOCTUHUYHYIO YCIYTY;

. PETYIUPYIOT OTHOWIEHHS B 0OJIACTH MPEIOCTABICHIS TOCTUHIHYHBIX YCIIYT;
. PETYIMPYIOT Ka4eCTBO TOCTUHUYHOHN YCIIyTH;

. OTIPENIEISIOT PO ECCHOHANBHBIE CTAHAAPTHI 00CTYKUBAHHS.

0w OV WD

6. I'on yrBepxaeHMs nerctByromux «lIpasum:



a. 2020;
6. 1990;
B. 2005;
r. 2015.

7. Cormacuo «IIpaBuimam», cpeacTBa pa3MEIICHHS MPEAOCTABIISIOT 0€3 TOTIOJTHUTECIIEHON OTIATHI
CIIEIYFOIINE BUBI YCIYT (MCKIIFOUUTE JTUIITHEE):

a. BBI30B CKOPOM MOMOIIIH;

0. IT0JIb30BaHUE MEAULIMHCKOM aIllTEUKOIi;

B. IOCTaBKa B HOMEP KOPPECIOHACHIINH 10 €€ MOMyUCHUU;

T. 3aBTPaK;

. TOOyZKa K OIpeIeIeHHOMY BPEMEHH;

€. CpeJICTBa CAHUTAPHON TUTHEHBI (MBLIO, IIIAMITYHb, T€Jb JIJIS Tyl U T.1.);

K. IPEIOCTABIICHUE KUIISITKA, UTOJIOK, HUTOK, OJTHOT'O KOMIUIEKTA TIOCY Il U CTOJIOBBIX IPUOOPOB;
3. TIONIb30BaHUe (PEHOM, YTIOTOM, SIEKTPUIECKUM YaHUKOM.

8. Cornacuo «[IpaBunam», TOroBOp Ha MPEAOCTABICHNUE TOCTUHUYHBIX YCIIYT MOXKET OBITh 3aKJII0UYCH TIPU
NpeIbSIBICHUN OTPEOUTENEM BCEX MEPEUNCICHHBIX JOKYMEHTOB YI0CTOBEPSIOIINX JINYHOCTD: BOCHHBIN
Ontet, 3arpaHUYHbIA TACTIOPT, CTYICHYECKUI OMIIET; BOMUTENBCKOE YAOCTOBEPEHHE.

Ha.
Her.

9. IlepeunciuTe OCHOBHBIE CITY>KOBI TOCTHHUIL;

10. K ¢pyHKIMSAM CITy>KOBI IPHEMa 1 pa3MeIIeHHsT OTHOCSTCS:

a. HoAJep>KaHue HEOOXOAUMOr0 CAHUTAPHOT'O COCTOSIHUSI HOMEPOB;

0. opraHu3anys yrnpasJieHHUs cIyKO0aMi TOCTHHUYHOTO KOMITIEKCa;

B. OPOHUPOBaHHE HOMEPOB, IIPHEM U pa3MelIeHHEe TOCTeH;

T. U3y4eHHE MTOTPEOHOCTEH KIMEHTOB, aHAIN3 COCTOSTHHS TOCTHHUYHOTO PHIHKA.

11. K dyHKIHSAM Ci1y)0BI 00CTYKUBaHHS HOMEPHOTO (DOH/Ia OTHOCSITCS:

a. IoJJIep)KaHue HEeOOXOAMMOT0 CAHUTAPHOTO COCTOSIHUSI HOMEPOB;

0. opraHu3anys yrnpasJieHHUs cIyK0aMi TOCTHHUYHOTO KOMITJIEKCa;

B. OpOHHpPOBaHUE HOMEPOB, IPUEM U pPa3MelIeHHE TOCTEH;

T. U3y4YeHHE MMOTPEOHOCTEH KIMEHTOB, aHAIN3 COCTOSTHHS TOCTHHUYHOTO PHIHKA.

12. B coctaB AXC BXOIAT:
a. HOCWJIBIIUKY;

0. opThe;

B. COTPYHHMKH IPAYEYHOM;
T. IIBeHIapsbL.

13. Kanudukanuornusie TpeOOBaHUS ATO:

a. MpodecCHOHANIbHBIC CTAHIAPTHI;

0. TOIDKHOCTHASI MHCTPYKITHS,

B. CTAHAAPTHI OOCITY)KUBAHUS;

T. TIPaBUJIa TIPEJIOCTABICHUS] TOCTHUHUYHBIX YCITYT.

14. B nomKkHOCTHBIC 00513aHHOCTA TOPHUYHBIX BXOJIUT:
a. yoopka ciry>keOHBIX U 0OITUX TTOMEIICHHH;

0. CTHpKa M YHACTKA OJICHK/bl KIIMEHTOB;

B. TIOJIb30BaHKE TEIe(HOHOM;

T. pa3paboTKa CTaHAapTOB YOOPKH HOMEDA..
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15. OT™MeThTe KaTeropuio pabOTHHKA, HE UMEIOIIEr0 OTHOIIEHUS K paboTe ¢ Oenpem
a. 3aBefyromias 0eJIbeBoii;

0. COTpYIHUK NIPAYCUHOI;

B. KOHCBhEPIK;

T. TPy3YHK.

16. Hepeqncnme BHUbI 66.1'[])5{, HCIIOJIb3YEMBIC B I'OCTMHHUIIAX U TYPKOMIUICKCAX:

17. O6opynoBanue cOOCTBEHHOW MPAYSUHON 3aBUCHT OT:
a. «3BE3JAHOCTHY OTEJIS;

0. KOJIMYECTBA MECT B OTEJE;

B. HAJIMYHSI CPEJICTB U MOIXOSIICTO TOMEIICHHS;

T. MECTOPACIIOIOKECHHUS OTEIIS.

18. Ilepeuncnute gedeKTh O€Ibs, HCKIIOYAIOIIe BO3MOXKHOCTh €T0 HCIIOIb30BaHUS:

19. T'ocTh 3asBUIT 0 Kpaxe U3 HOMepa. JleiicTBusl mepcoHasia

a. MOMOYb TOCTIO HAWTH MPOMABIIYIO BEIllb

0. BBI3BATh IMOJIUIIUIO

B. TIPOBECTH COOCTBEHHOE PACCIICIOBAHUC

T. He o0OpaliaTh BHUMaHUS Ha 3asBJICHUE FOCTS, TaK KaK Y TIOCTOPOHHET0 HET BO3MOXKHOCTH MTPOHUKHYThH
B HOMEP.

I1. IIpakTHYecKasi YacTh.

20. [Ipu y6opke HOMEpa TOpHUYHAS MTOJIOKHIIA PA3IIOKEHHBIE JIMYHBIC BEIIX MPOKUBAOLIETO HA MECTO:
OpIOKH, COPOUKY —IIOBECHIa B IKad; OOTHHKH, TAIIOYKH, Ty()IM — IOCTaBUIIA B IPUXOXKEH MO
BEIIAJIKY; HOYHYIO IT)KaMy Hocie YOOPKH KpOBaTH MOJIOXKHJIA B U3rOJIOBBE MO MOAYLKY. [IpaBuisHO
JIM TIOCTyIWIIa TopHUYHast? BeiGepute oTBET:

a. HEMPaBWIBHO, B HEOOXOIMMO OCTaBUTh Ha CBOMX MECTaX;

0. IpaBMWJIBHO, COTIIACHO UMEIOLIEHCS HHCTPYKIMH B TOCTUHHULIE;

B. BEIIX MPOKHUBAOILETO TPOTraTh pyKaMH HEJIb3S;

T. IPaBUIBHO, HO 3TO HE OTHOCHUTCS K Pa3JIOKEHHBIM Ha CToJie OymMaram, pacKpbITHIM KHUT'aM, PYKOIIHCAM
U JKypHajam.

21. Ilocne Toro Kak BBEJIM HOBOT'O TOCTSI B €M0 HOMEP B THEBHOE BpeMsl, HEOOXOAMMO B IIEPBYIO OUEpPEb:
a) MoKa3aTh BAaHHYIO KOMHATY;

0) OTKPBITH BCE IITOPBI;

B) MIPOBEPUTH, paboTaeT Jiu TeiedoH;

T') OTKPBITh ABEPLBI IKaha;

1) MPUABUHYTH K TOCTIO CTYJI.

22. Yto HEOOXOIMMO ClIeNaTh B MEPBYIO OYEPEIb, TIOCIE TOrO KaK BbI OTKPBLIH JIJIsl HOBOTO KJIMEHTA €T0
HOMeEp B BeuepHee Bpemsi? Beibepute oTBeT:

a) BKJIFOUUTH BCE OCBETHUTEIBHBIC TIPUOOPHI;

0) BKIIFOUUTH TOJIEKO BEPXHEE OCBEIICHUE;

B) BKJIIIOUHTH TOJIHKO MPUKPOBATHBIE OCBETUTENN MIIM HACTOJIEHYIO JIAMITY.

11



23. l'opHu4Has oOHapyXKHia, YTO B IByXMECTHOM HOMEPE OJIMH KJIMCHT CIUT HA JIBYX KPOBATAX.
Kaxk B aTOM ciyuae et cnenyet noctynuth? Bamn oTBeT:

a. TpeOoBaTh OOBSICHEHHUS OT KIINCHTA;

0. HacTaMBaTh Ha OIUIATE KOMIIJIEKTA MCIIOIL30BaHHOI'O ITOCTEILHOIO OEIbs;

B. COOOIIUTH 00 ATOM JACKYPHOMY aIMUHUCTPATOPY;

I'. IOMEHATH Oebe.

24, TIpokMBaOIUM B TOCTUHUIIC 3aMPEIIaeTCs XPAaHUTh B HOMEPE JICTKOBOCILIAMEHSIFOIIUECS
Matepualbl, opyxue. [Ipu yoopke HoMepa ropHrudHas oOHapyxwuia B mkady opyxue. Kak oHa omkHa
mocTynuTh? BriOepuTre OTBET:

a. COOOIHTH 00 ATOM IEeKYPHOMY aTIMUHUACTPATOPY;

0. cooOmUTE 00 ATOM TUPEKTOPY TOCTHHHIIBL;

B. HEMEJIJICHHO COOOIIUThL B MUJIUIIHIO;

T. U3BSTh OPYXKHE U CIATh €r0 JUPEKTOPY UM €r0 3aMECTHTEITIO.

25. YXo15 yTpoM U3 HOMEPA, MPOKUBAIOIIUA OCTABUIJI OTKPHITHIM CBOM YEMOJIaH U YacTh BeIlled U3 HEro
BBLIOXKHJI Ha KPOBaTh M MUCEMEHHBIN cTOI. MOXHO 1 TipH yOOpKe HOMepa coOupaTh BEIU U yOuparhb
ux B ueMojan? Brl mymaere, 4To:

a. HeTIb34;

0. MOXKHO.

26. Bo Bpems yOopku HOMepa ropHHYHAsL 00s513aHa IPOBEPUTH TEIEBU30P, XOJIOTUILHHUK, PaIHo,
OCBEILCHUE:

a. TOJILKO TIPU TIOATOTOBKE HOMEPA K HOBOMY 3aCElICHHIO;

0. eXXeHEBHO;

B. OJJUH pa3 B TPH [IHS,

T. OJTMH Pa3 B HEJIEIIO.

27. Ilpu ybopke HOMepa Tociie BbIe3/ia MPOKUBAIOIIETO HA TyaJIeTHOW MOJI0OYKE B BAHHOW KOMHATE TOPHIYHAS
oOHapyxuiia My>KCKue Hapy4yHble 4achl. Kak oHa 1o/kHa MOCTYIHUTh B 3TOM cirydae?

a. OCTaBUTh Yackl cebe (rOCTh yexall © HEM3BECTHO KOT/Ia BEPHETCS);

0. COOOUINTE O HAXO/KE aJIMUHUCTPATOPY;

B. BBISICHUTB 110 aHKETE aJ[pec TOCTS U BBICIATh Yachl OaHECPOJIbIO;

T. OCTaBHUTh TaM, TJie HalllIa.

28. IlpuHumast HoMep, TOpHUYHAS YBH/JIENA HA CTOJIE OCTATKU BUepaIIHel MUK, Ha TIONY KPOIIKU U
cMsiTas Oymara, erenbHUIA IEPENoIHeHa U U3 Heé Menell BHICHINANCs Ha KOBEP, HOKPBIBAIO U
NOCTeNIbHOE 0eJIbe CKOMKAHO, I10J1 B TOCTHHOM 3aJIMT JIMIKOW KUAKOCTHIO, MCTIaYKaHbl PAKOBUHA U
YHHTa3, MOJOTEHIA U XaJIaT BAJIAIOTCA Ha MOJIy B caHy3e. YTo JOKHA NPeANpUHATh TOPHUYHAs?

a. mpoBecTu Oecely ¢ rocTeM O MpaBUiIax MOBEICHHS, IPUBIICKAsi BHUMAHHUE APYTHX TOCTEH U
pabOTHHUKOB, 4UTO OBI B CIEAYIOMINH pa3 TOCTIO OBIIO CTBHIIHO OCTaBUTh HOMEP B TAKOM COCTOSIHUM;

0. IpOBEpUTH HE HAHECEH JIM MaTePHAJILHBIN yliep0O, HONPOIATHCS C TOCTEM U HauaTh YOOPKY HOMEpa;
B. COOOILUTH TOCTIO, YTO €r0 BHECYT B YEPHBIN CITMCOK U OOJIbILIE HE TIOCEIST B ATY FTOCTHHUILY;

T. COOOUINTH AEKYPHOMY aMUHUCTPATOPY O COCTOSIHUM HOMEPa U MONPOCUTh HE CEITUTH ATOTO T'OCTHL.

29. llonyuuB nocrenpHOE Oenbe, TOpHUYHAS OOHAPYKUJIa Ha YTy MPOCTBHIHU MISTHO OT PIKABYUHBI
pa3MepoM C «KOMEHWKy». MoXeT I rOpHUYHAs 3aCTENINTh NPOCThIHIO? BhI cunTaere:

a. MOJKET, TaK KaK IIITHO HEOONbLIOE, HAXOIUTCA C Kpalo, €ro MOXKHO CHPATATh HOA NEPUHKY;

0. HE MOKET, OHA JIOJDKHA CKMHYTH 3Ty MPOCTHIHIO B TPsI3HOE OeJbE;

B. MOXET, B LIEJSIX 3KOHOMHUH;

T. HE MOXKET, OHA JIOJDKHA CaTh MPOCTBIHIO OTAEIBHO OT IPSA3HOIO M YHCTOrO OEbs.

Kpurtepun onenuBanus:

- «YZOBJIETBOPUTEIIbHO)» CTAaBUTCS IIPH YCIOBUHU pelleHus cryaeHToM 80%Tecra;
- «xopouioy - 85%.

- «otan4Ho» - 90%.
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4. MpakTuyeckasi padora Ne2 «Pacuer 3a NpoKUBaAHHE

[Hara 3ae3na | Bpems 3ae3na | [lara Bele3sna | Bpems Kon-Bo cyrok | Kois-Bo cyrok
BbIC3/a 1 BapuaHt 2 BapuaHT

25.05 8.00 28.05 12.00

18.02 22.00 19.02 2.00

10.01 1.00 10.01 12.00

15.03 6.00 16.03 22.00

05.01 11.00 10.01 6.00

11.02 14.00 12.02 14.00

18.06 00.05 19.06 16.00

1 BapuanT: PaccuuTaiite, 3a Kako# MepHOJ] BPEMEHH B3UMAETCS OIUIaTa C TOCTsI, COTJIACHO
IIpaBun npenocTaBiaeHuss TOCTUHHUYHBIX YCIYr U [IpaBuin BHyTpeHHEro pacnopsiika TOCTUHHULBL:
JI0TUIaTa 3a 3a/IP’KKY BbI€3/Ia MOCIIE pacCUeTHOTo yaca He 0oJiee 6-4acoB - o4acoBasi, OT 6-TH 110
12 - 0,5 cyrok.

2 BapuauTt: Paccuuraiite, 3a Kakoi 1eproi BpEMEHU B3MMAETCA OIlaTa ¢ rOCTsl, COTJIaCHO
[TpaBui1 mpeocTaBieHus: TOCTUHUYHBIX yCayT U [IpaBui BHYTpeHHETO paciopsiaKa TOCTHHHIIBL:
JI0TIIaTa 3a 331€p KKy Bble3/ia nocie pacuerHoro yaca ;10 00.00 yacos coctasnser 0,5 cyTok, 3a
Bbie3 1 ociie 00.00, B3umaercs oriaTa 3a MOJIHbIE CYTKH.

S.IIpaxkTudeckas padora Ne3 «Pasmemenue rpaxnan PO u UI'»
[Tepeuncnure TOKYMEHTHI YIOCTOBEPAIOLINE JTUYHOCTh rpaxkaaHnHa PO miig peructpanuu mno
MecTy NpeObIBaHus

Ilepeunciure noxkymenTsl I u JIBI' 1711 OCTAaHOBKM HAa MUTPALIMOHHBIN y4YeT

IIepeuncnure TOKYMEHTBI, KOTOPBIE TOCTH MOJIYYAET HA PYKH IIOCJIE Pa3MEIIEHUS B TOCTUHHUIIE:
I'paxxnanuu PO

WNHOCTpaHHBIN IPaKJaHUH

6. IlpakTuyeckasi padora Ne4 «@opMupoBaHMe MPeIJI0KeHUs] TJIA TOCTI»

Cdopmupyiite npeasioskeHue rocTio.

B roctunmIe 1OCTYNHBI HOMEPA:

Crynus — miiomaap He MeHee 25 M2, B Homepe kabenbHoe Tenesunenue, Wi-Fi, renedon,
OecruraTHasi MapKOBKa, TOJHBIN caHy3el, ABycnanbHas kKpoBath (160X 180);

[TepBas xateropusi— momans 18m2, Wi-Fi, koMmmnbiotep, npuHTEp, (hake, MOTHBINA CaHy3el B
Homepe, nBe kpoBatu (70X180);

Bropas kateropust — minomanps 11 M2, Wi-Fi, monHblit cany3en Ha 610K U3 IBYX HOMEPOB, OJTHA
kpoBath (70X180)

13




Bropas xateropust — miomans 15 M2, Wi-Fi, monusiii canysen Ha GJI0K U3 ABYyX HOMEPOB, JIBE
kpoBatu (70X180)

Bo3MoxHO mIpeocTaBiieHue TOTOJIHUTEILHOIO MECTa: JIETCKasi KpoBaTKa; packiiaJHas KpoBaTh
C IOPOJIOHOBBIM MaTpacoM 10 cMm, pazmep 75X190

1. Cembs u3 Tpéx venoBek: O0adyika, neaymka, BHyK 10 JeT, meinb — mo3HaBaTeIbHBIN TypH3M;
2. MyuuHbl 3 4elloBeKa, LENb — JAEJI0BON TypU3M;
3. XKenuuuel 4 4yenoBeka, 1eb — PEKPEALMOHHBIN TypU3M;

7. CamocTosiTe/ibHAs padoTa: OnMcaHue CPeACTB 6e30MACHOCTH MPUMEHSIEMbIX B FTOCTHHHLAX
r.fIpociaaBisn

CTyneHThl MOCeaoT FOCTHHHIIBI Pa3InYHbIX KaTteropuit (4*; 3*; 2* unum xocren) ropoaa
SpocnaBis 1 AEalOT CPaBHUTEIBHBIA aHATIU3 110 00ECIICUEHHUIO CPEACTBAMU 0€30ITaCHOCTH.

PaboTa oneHMBaeTcsl 3a4TEHO/HE 3aYTEHO: IPU HAJTMYHU CPABHHUTEIHHOIO aHAIHM3a CTABUTCS
3a4er.

1.2 Cnincok BonpocoB u (/1K) 3a1aHUI 1J151 IPOBe/IeHUs] MPOMEKYTOUHOI aTTecTauuu

Cnucok BONPOCOB K 3a4eTy Mo JucnuminHe « TeXHo10rus u opranu3anusi roCTHHHYHBIX
yCayr»

1. Tlonstue ycnyra. OcobenHoctu ycnuyr. Buuabl  yciyr, TpeaoCTaBIIseMbIX
TOCTUHULIAMH.

2. CnyxObl TOCTHHHIIBI M WX KpaTKas XapaKTepUCTHKa. TeXHOIoTrhdeckas cxema
00CITy’)KHUBaHUS B TOCTUHUIIAX.

3. IlpaBuna mpemocTaBieHUsT TOCTUHUYHBIX yciuyr B P®: Ha3HaueHHWe, OCHOBHBIC
pa3aenbl.

4. AIMUHHUCTPATUBHO-XO3SUCTBEHHAS CIYy»K0a: 3a7a4yu, BUJIbI YCIIYT, IIPEAOCTABIISIEMbIC
ciyx6oi. CrpykTypa cinykObl. @DyHKIMOHAJIbHbIE OO0S3aHHOCTH pPabOTHHUKOB
CITYKOBI.

5. Bunel nomemenuil B TrOCTMHMIIAX M MX KpaTkas Xapakrepuctuka. Kareropum
HOMEpOB B rocTUHHUIIE, [loAroTOBKa HOMEpaA K 3aCENIEHHUIO.

6. Bunasl yoopku xuinsix nomenieHuit. [locnenoBareabHOCTh YOOPKH MHOTOKOMHATHOTO

HOMepa, MOCJIEI0BAaTeNIbHOCTh OCYLIECTBIICHUS BCEX BUI0B YOOPKH HOMEpA.

[ToaroroBka ropHU4HOI K yOopke HoMepa. KoMmekranus Tenexkiu TOpHUYHOH.

8. Cnyx0a mpuema M pa3MeNICHHS: 3HAUYEHHE, COCTaB, CTPYKTypa cIyKObl. CBs3b
CIIY’KOBI C IPYTUMU CITY>KOaMU TOCTUHUYHOTO KOMILIEKCA.

9. TpeOoBaHUS K COTPYTHUKAM CIYXObI TPHEMa M pa3MeIeHHsI.

10. HoxymeHTanus ciy>x0bl mpremMa U pa3MeLIeHuUs.

11. bBponupoBaHue B TOCTUHHUIIE U TYPUCTCKOM KOMIUJIEKCE: IIOHATHE, 3HAYCHHUE,
criocoOsbI, BUaBL. MH(bOpMarus, comepxaniasics B 3asiBKe Ha OpOHUPOBAHHE.

12. PaboTa TOCTUHUIIBI C HESIBKAMH T'OCTEH, MPeIBAPUTEIHHO 3a0pOHHPOBABIINX HOMED.
JIBoitHOE OpOHUpPOBAHHME.

13. Iopsimok peructpauuu U pasMenieHus rocreid. JlokymeHrauus, opopmissemas mpu
HIOCEJIEHUM.

14. OcobeHHOCTH PerucTpaluil HHOCTPAHHBIX TYPUCTOB. JlokymeHTarus, ohopmiisseMas
IIPY TOCEJIEHUM.

~
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15. Bunpl pacueTroB ¢ NpOKMBAOIMMU B TrocTMHMLAX. [IpaBuna pacuera omarsl 3a
NPOKMBAHUE B TOCTHHMIIAX U APYTHX CPEACTBAX PA3MEIICHHMS.
16. Pabora ¢ xanobamMu rocrei.

Onucanue npoueaypbl BHICTABJIEHUS OLEHKHU

B 3aBucuMOCTH OT YpOBHSI C(HOPMHUPOBAHHOCTH KaXI0H KOMIIETEHIMU 10 OKOHYAHHH
OCBOCHMS JHMCIUIUIMHBI CTYJIEHTY BBICTaBIIsieTCsl ouleHka. s guciurumabl «TexHonorus u
OopraHu3aiusi TOCTUHHUYHBIX YCIYyI » HM3y4aeMOM B TEYEHHE OJHOIO CEMECTpPa, OLEHKA
BBICTABJISIThCA [0 OKOHYAaHUM €€ OCBOCHHMS. BuJ OLEHKH («OTJIIMYHO», «XOPOILO»,
«YZOBIIETBOPUTEIBHOY», «HEYJOBIECTBOPUTEIBHOY», «3aUTEHO», «HE3aYTEHO») OIpeeseTcs
paboueii mporpaMMoi IUCIUIUIMHBI B COOTBETCTBUU C yUCOHBIM IJIAHOM.

OueHka «3a4yeT» BBICTABISETCS CTYACHTY, Yy KOTOPOro Kaxkaas KOMIETEHIUs
(TIOTHOCTBIO WJTM YaCTUYHO (hopMUpyeMast TaHHOW TUCIUTUTHHON) chopMHUpOBaHa HE HIDKE, YEM
Ha IOPOrOBOM YpPOBHE.

OreHKa «HE3a4TEHOY» BBICTABIISICTCS CTYJEHTY, Y KOTOPOTO XOTs OBl OJIHA KOMIICTCHIIHS
(TIOJTHOCTBIO WJIM YaCTUYHO (hopMUpyeMas JaHHOW TUCIUILIMHON) chopMHupoBaHa HIKE, YEM Ha
IIOPOrOBOM YPOBHE.
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IIpunoxenne Ne2 k paboueil nporpaMme AUCHHUIIIMHBI
«TexHoI0rMs1 M OPra”HM3anusi TOCTHHUYHBIX YCIYI»

MeToauyeckue yKa3aHUs JJIsA CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

Llenbto OCBOEHUS NUCHUIUIMHBI «TEeXHONOrHsI U OpraHu3alysl TOCTUHUYHBIX YCIIYT» SIBISETCS
W3YYCHUE CIYIIATENIIMA KJIACCHUYECKUX W WHHOBALMOHHBIX METOJIOB OOCTYKWUBaHUS TOCTS U
TEXHOJIOTHYECKHUX IPOIECCOB, MPUOOpPETEHHE MPAKTUYECKMX HABBIKOB, HEOOXOIMMBIX ISt
OpraHu3alii OOCITYXHBAHHUS COIJIACHO COBPEMEHHOMY 3aKOHOIATenbCTBY P® B cdepe
MPEIOCTaBIIEHUS] TOCTUHUYHBIX ycnyr. Jucuumninnna « TexHonorus u opraHu3aiusi TOCTHHUYHBIX
yCIIyr» o0ecleunBaeT MPUOOpPETCHHE 3HAHWKW W YMEHUH B COOTBETCTBHH C (eIepaibHBIM
rocy/IapCTBEHHBIM 00pa30BaTENIbHBIM CTAHIAPTOM, COJCHCTBYET (DOPMHUPOBAHUIO MPAKTHUYECKUX
HABBIKOB IPU OKa3aHUU TOCTHHUYHBIX YCIIYT.

OcHoBHbBIE 3314 Kypca:
- 1aTh TEOPETUYCCKUE 3HAHUS B 00JIACTH TOCTHHHYHOM JISATCIILHOCTH,
- OIPEIEIUTh BOZMOKHOCTH HCIIOIb30BAHMSI 3apyOEKHOTO ONBITA B POCCUIICKUX TOCTUHUIIAX;
- M3Y4UTh (PYHKIMH PA3UYHBIX CIYKO M OTJEIOB TOCTHHHYHOTO TPEIIPHUSTHS, X COCTaB,
B3aMMOCBSI3H MEXKIY HUMU;
- obecrieunTh HAMPABICHHOCTh MPOPECCHOHAIBHONH TOJATOTOBKHM HA  YIOBJICTBOPCHHE
NOTPEOHOCTEH phIHKA TPY/Ia B CHEIMATUCTaX COOTBETCTBYIOIIEH KBaU(UKAIINH.

Juctunnuna «TexHonorus 1 opranu3aiysi TOCTHHUYHBIX YCIIyr» 00eCcleynuBaeT 00s3aTeNbHbIN
MUHHMYM 3HaHUH Ui TPO(PECCHOHATBHON JEATEIBHOCTH CHEIHMAINCTOB, 3aHATHIX B
TOCTUHUYHOM OTpaciid. 3HAHWUSA W HaBBIKU, MOJIYYEHHBIE IPU H3YYEHHHM TEXHOJIOTMYECKHX
IPOLIECCOB TOCTHHMII, UCHOJIB3YIOTCA 00y4aeMbIMU MPU U3y4EHUH OOLIENPOPECCHOHANBHBIX U
CIEIHUAJIBHBIX AUCLUUIUIMH, TAKUX KAaK: MEHEUKMEHT U MapKETUHT B TYPUCTCKOM JEATEIBHOCTH,
TEXHOJIOTHH MPOJIaX.

Jig  ycHemHoro BBINOJHEHUS NPOMEXKYTOUYHBIX 3aJaHMN IO Kypcy M HTOTOBOIO 3adera
CTyJEHTaM HEeOoOXOJMMO Yy4YacTBOBaTb B HKCKYpPCHSIX IO TOCTHHMIIAM Topoia Spocnasis,
U3y4UTh HOPMATHBHYIO 0azy:

— TlocranoBnenue [IpaBurensctBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853 "O6
yrBepxaeHun [IpaBui npenocTaBieHns TOCTUHUYHBIX yeiyT B Poccuiickoit @enepanun”

— IlpaBuna perucrpanuu u cHATUA rpakgaH P® ¢ perncrpalMOHHOTO ydera MO MECTY
npeObIBaHUS U 10 MECTy XHTelbcTBa B mpenenax PO IloctaHoBieHue mpaBUTENbCTBA
P® No713 ot 17.07.95 (c uamenenusimu Ha 11 oxTsa6ps 2021 rona)

— ®enepanbubiii 3akoH oT 18 wmrons 2006 r. N 109-®3 "O MurpallmoHHOM yuere
MHOCTPAaHHBIX TpaXkaaH W Juil 0e3 rpaxagaHctBa B Poccuiickoit ®eneparmn’(c
n3mMeHeHussMu Ha 24 despans 2021 roga)

— ®@epepanbublii 3akoH P® "O mnepconanbHbix gaHHbBIX', N 152-®3 or 27.07.2006
(mocnemusis penakuus ot 02.06.2021)

YuyeOHO-MeTOANUECKOE O0ecTeueHue
CaMOCTOSITEJIbHOI PadOThI CTYIEHTOB 10 JUCHUIJINHE

B kadecTBe y4eOHO-METOAMYECKOTO OOECIICUYEHHsI PEKOMEHIYETCsS HCIIOJIb30BaTh
JUTEpaTypy, yKazaHHyo B paszaene Ne 8 manHoii paboueil mporpamMmel.
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