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Baok 1. IucuumimHbl (MOLy/1H)

Oobs3aTesbHAs YacTh

MHHOBaLMOHHbIE coLmManbHble TEXHOOMM

MHOCTpaHHbIN A3bIK B NPpOeCcCMoHanbHON AeATENbHOCTH

Mcuxonorus camopassuTus

CoBpeMeHHble NHPOPMALIMOHHO-KOMMYHUKaLMOHHbIE TEXHONOMMN B CoLManbHon paboTe
CoBpeMeHHble Teopum coupanbHon paboTbl

Teopunsa MeXKYNbTYPHON KOMMYHUKaLUK

OTuUKa 1 NCMXONorust AenoBoro 06LEeHNs PyKOBOAUTENSI OpraHn3auuy  coumarnbHOro o6cnyxumsanns

Yactp, popMupyemMasi y4aCTHUKaMHU 00pPa30BaTeJIbHbIX OTHOLICHUH
KBanutonorus u ksanumeTpus B coumasnbHol pabote

KpayacopcuHr n dhaHapain3uHr B coumarnbHoln pabote

HayuHble nccnepoBaHus B cchepe coumanbHon paboTsl

OpraHunsauus 4OCTYNHOWM cpeabl Ans nuL, ¢ 0co6bIMK NOTPEOGHOCTAMM

OCHOBHbIe HanpaeneH1sa coumnanbHON NONINTUKN

OcHOBbI JOKYMEHTaLMOHHOro obecneyeHns AeaTeNlbHOCTM OpraHn3aLmnmn CoumanbHOro obCnyXnBaHms
[MpaBoBoe o6ecneyeHne AeATENBHOCTM OPraHn3aunin CoLmanbHOro obCnyXxmuBaHns

[Mcnxonorus nonyyatenei counanbHbIX yCryr

CoBpeMeHHbIE TEXHONOTUN  COoLManbHOro obCnyXunBaHus

Teopus 1 NpakTuka ynpasrieHusi B coumanbHoii pabote

TexHonornv coumansHOro NaHMpoBaHWA, NPOrHO3nMpoBaHua 1 popcanta

YnpaBneHvne nepcoHanomM opraHvM3aLmmn coumanbHon cdepbl

YnpaBneHve npoekTamu B coumanbHon cgepe

OKOHOMMKa counanbHon paboTbl U ynpaBneHue pecypcamu opraHv3aLmii coumanbHoro o6cnyxumBaHus

Inekmuenvle OUCUUNTUHDBL

Kelic-TexHomnorum B coumnanbHoi pabote

MeTogabl 1 TeXHOMOrMK ynpaeneHusi KOHOIMKTamMm

OnbIT AeATENBHOCTY YYPEXAEHWUI COLManbHON 3aLLUTbI

OcHoBbl MapkeTuHra u PR B coumanbHoit pabote

TexHonornm fesTenbHOCTM coumanbHO OPUEHTUPOBAHHBIX O6LLECTBEHHbIX OpraH3auui
YnpaBneHve uMMaoXem opraHusaumum coumasnbHOro o6cnyxmnsaHust

(I)aKyJIbTaTI/lBHLIe JUCHHUIIJINHBI
O6ecneyeHne nHopmMaLnoHHo 6e30nacHOCTU
OpraHu3aums BONOHTEPCKOW AeATENbHOCTH



