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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.
[lenbi0 OCBOCHUS TUCIMILIMHEI ABJIsIETCS (POPMUPOBAHUE Y CTYACHTOB 0a30BBIX TEOPETUUYECKHUX
U MPAKTUYECKUX KOMIETCHUUH, HEOOXOIUMBIX ISl (POPMUPOBAHMS MOJUTUKU TPOJIBHIKEHUS
OpraHH3aIHu.
2. MecTo TMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl.
JlucuumuimHa OTHOCHUTCSL K 4acTH, (OPMHPYEMOM y4acTHUKAMH 00pa30BaTEeNbHBIX OTHOLICHHUN
bnoka 1. Jlannas AucUMITIMHA OCHOBAaHA HA 3HAHUSAX, MOJYYEHHBIX B MPOLIECCE U3YUYEHUS AUC-
nuIuiMH «Kommieke MapkeTuHra», « MapKeTUHIOBbIE UCCIIEA0BAHUY.
3. [lnanupyemMsble pe3yabTaThbl 00y4eHHS MO JMCUMIJIMHE, COOTHECEHHbIE ¢ MIAHUPYEMbI-
MH pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTeJbHON MPOrPaMMbl

[Ipouecc u3yueHus: TUCHUIUIMHBI HAMpaBjieH HAa (OPMUPOBAHUE CIEAYIOIUX KOMIETEeH-
it B cootBerctBUn ¢ ®PI'OC BO, OOII BO u npuoOpereHust CleAyIOMMX 3HAHUHN, YMEHHIHA,
HABBIKOB U (MJIM) OTIBITA JIEATEIbHOCTH:

®opmupyemas komne- | MHaukarop pocruxe- Ilepeyenn
TeHU s HUSl KOMIIETEeHLIMH IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus
(ko u popmyaupoBka) | (koa u popmMyJIMpPOB-
Ka)

IIpodeccnonanbHble KOMIIETEHIMH

3HaTh:

COACPIKAaHNE OCHOBHBIX METOAOB NPOABHUIKCHUA,
MIPABOBYIO OCHOBY PEKJIAMHOM JEATEIBHOCTH Op-
IIK (OY) — 4.1. Pa3zpa- | raHuzamnuu;

IIK (OY) - 4 Criocoben | OaTwiBaeT, BHENPSIET U Ymeth:
pa3pabaTbIBaTh, BHE/- COBEPIICHCTBYET CH- AHAJIM3MPOBATH BHEIIHIOK M BHYTPESHHIOK Map-
PATH U COBEPIIICHCTBO- CTeMy MapKETHHIOBBIX | KETUHTOBYIO Cpelly OpraHU3allyy JUIsl Onpeielie-

BaTb CUCTEMY MapKECTHUH- KOMMYHI/IKaI_II/Iﬁ B opra- HUsA ueneﬁ TIOJIMTUKU TPOJABUIKEHUSA
TOBBIX KOMMYHI/IKaLII/Iﬁ B HHU3alUH, OCYICCTBIIACT | INIAaHUPOBATH U OCYIICCTBJIATH KOMMYHUKAaTHUB-

OpraHu3aINN MIPOIIECCHOE yTIpaBIie- HBIC MEPOTIPUSITHSI;
HHE MapKETUHIOBOU U Baanern:
PEKJIaMHOM JIEATEIBHO- | METOJaMK pa3pabOTKK U pealr3alii PeKIaMHbIX
CTH OpTraHu3aluu. KaMIIaHWi;

HaBBIKAMH OLIEHKH YKOHOMUYECKOH U IICHXO0JIO-
ruyeckoi 3 HEeKTHBHOCTH IPOIBHXKEHHUSL.




4. O0beM, CTPYKTYpPA U coiepKaHue TUCHUTITHHBI

OO0mias Tpy10€MKOCTh AUCIUIUIMHBI COCTABIIAET 3 3aueTHble equHullbl, 108 akageMuyecKkux ya-
COB.

Ounas popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOATEIbHYIO pa-
GOTYy CTY/IEHTOB, ®opMBI TEKYIIEro KOH-
H MX TPYJ0E€MKOCTh TPOJIA YyCII€EBAEMOCTHU
o (B akaleMUYeCKHX Yacax)
Ne Tembl (pasneitbr) 5 | Kourakrnas padora ®opma NpoMeKyTOUHO#
- JUCHUILINHDI, g s aTrecTaluu
n/n o 0] 1 = 1 E E
HX CO/lep:KaHue O s = SlEEE (o cemecTpam)
=| 5| B| E|EECS
2 £ | 2|8 g ¢ % ®opmbi D0 u 10T
o
el £ & 218538 (npu HATAYAH)
28| E|E g2
= = 2 | ® g S
1 |CrumynupoBanue cOBITa, KaK
SJIEMEHT MOJUTHKY npoaBke- | 3 | 2 | 6 2 5 Keiic
HUS
2 |PR, xak sjeMeHT IOIUTHUKU o
’ 312 |6 1 5 Keiic
MPOJIBIKEHUS
JIn4HbIe OpOoAaXKu, Kak dJIEMECHT .
: ponax, 312 |6 1 5 Keiic
MOJIUTHKH IPOJIBHXKEHUS
4 |Buabl 1 OCHOBHBIE CPENCTBA o
Pe 3|12|6 1 5 Keiic
PEKJIAMHBIX KaMIIaHui
MeToabl OLICHKH MOJIUTUKH .
S AL Ol 3|26 1 6 Keiic
MPOJIBMKEHUS
2 1051 335 DK3aMeH
UTOIro 10 | 30 8 105|595 108 yacoB

Coaepixanue pa3aesioB IMCHUIIIHHBI:
CrumynupoBanue cObITa, KAK 3JIEMEHT NOJMTHKH NPOABHKCHUS
Mexanusm ctumynupoBaHus npojax. Llenu crumynupoBanus npoaax. CpeacTBa CTUMYJIHPO-
BaHUsA. Poib cTUMYJIMpOBaHUs B )KU3HEHHOM LIUKJIE TOBapa. MeTonbl U NepUOJIUYHOCTb CTUMY-
aupoBaHus npojax. CTUMyJIUpOBaHUE COBITA: HHCTPYMEHT YCKOpPEHUs Mpojax. Meronbl cTH-
MyJaupoBaHus notpedurens. [IpoOueie o06pasubl. Ckuaku, Bo3MeleHre u komneHcanus. Kymno-
Hbl KOMOMHUpOBaHHbIe npeioxeHus. [Ipemun. Koukypcesl u copeBHOBaHMsI. CaMOCTOSTEIbHOE
nzydyeHue. Toprosele cuenku. BreicraBounsle cpenctsa. Junepckue npeMun M KOHKypcebl. Ko-
OIepaTUBHAs peKJIaMa U peKaMHble Marepuainsl. Kypraxuele neHsru. BeromorarensHbie Mate-
puansl. KoHBeHIIMs KOMIaHUN U KOH(pepeHIMK TuiiepoB. BecnoMmoraTensHble cpeacTBa. Pexnam-
HbI€ CYBEHUPBI. SIpMapku U BbICTaBKU. TenedoHHbIE KHUTU U CIIEHUATU3HUPOBAHHBIE CIIPaBOY-
HuKH. LleHoBoe cTumynupoBanue. CTUMyTUpOBaHHUE MPOAAX U cObITOBOM anmnapat. KoHTposs u
OIICHKA pe3yJIbTaTOB CTUMYJIHPOBaHUs. IHCTpYMEHTHI yCKOpEHUs cObITa.
PR, kak 3JIeMeHT NOJUTHKHU NPOABHKEHUSA
CymectByronue kiaccupukanuu PR mo oxBaty TeppuTopuu, o CpeacTBaM pacHpoCTpaHEHUs,
B 3aBHCHMOCTHM OT ayAMTOPUH KOMMYHMKAIIMOHHOTO BO3JEHCTBUSA M IO JIPYIMM IapameTpam.
Crneuunduxa PR B koMMepueckoi, HEKOMMEPUYECKOH cdepe, B opraHax rocyAapcTBEHHON BIACTH
¥ MECTHOT'O CaMOYIIPaBJICHHsI, B OJIUTHYECKOH cepe. OcOOEHHOCTH BHEIIHEr0 U BHYTPEHHETO
PR. XapakTepuctuka ocHOBHBIX cpeAcTB PR, a Takxke npodeccuoHanbHOr0 HHCTPYMEHTApUs B
CBSI3AX C OOIIECTBEHHOCTHIO. XapaKTePUCTUKA WHCTUTYTOB B CBA3SIX € OOIIECTBEHHOCTHIO. VX
cnenuduka, crienrain3anus, OCHOBHbIE QopMbl AesTeabHocTU. Crenuduka BHYTPEHHUX KOp-




MOPATUBHBIX KOMMYHUKaNMil. OCHOBHBIE CPEICTBA U MHCTPYMEHTHI pealn3alus MOCTaBIECHHBIX
3az1ad.

JInyHble NPOAAKHU, KAK JIEMEHT NOJUTHKH NPOABUKEHHUA

Ornpenenenue 1eneBbix nokynareneil. [loaroroBka Kk KOHTaKTy € LI€JIEBOM ayauTOpuen. 3aBoe-
BaHUe pacrnojiokeHus: ayautopun. [Ipencrasinenue (mpesenranus) ToBapa. Juanor ¢ mokymnare-
nem. [Iponaxa ToBapa U nNociaenpoAakHble KOHTAKThI C TOKYMATEIEM

Buabl 1 0CHOBHbBIE CPeCTBA PEKJIAMHBIX KAMIIAHUI

[TonsiTve M 3aa4l MapKETUHIa U UX OTIMYME OT MOHATUH U 3aJa4 pekyiaMbl. Pexkiama u mecto
nponaxu. Pexnama u nponBrkeHue toBapa. Opranuzauus pekiaaMHON kamnanuu. [lonstue u
BU/Ibl PEKJIAaMHBIX KamnaHuil. JKu3HEeHHbIN LUK TOBapa U pekjaMHas kamnanus. ATL- u BTL-
KOMMYHUKAIMU. PBIHOK OHAaWH- W oduiaiiH- pekiiambl. PexitamHoe cooOmeHnue. Pexnamuas
crpaterus. LleneBas ayauropusi. Paspaborka crpaterun obOpameHus. CocraBieHne TEKCTOBOM
OCHOBBI, XYyJI0)XECTBEHHOE O(OpMIIEHHE, UCIOIb30BaHUE TEXHUYECKUX METOJOB B peKiame.
@upmeHHbI cTuiib. TOproBelil 3HaK U TOproBas Mapka. bpenaunr. PexnaMubiii OroKeT, cro-
coOblI ero onpezeneHus. MeToabl pacyeTa peKjIaMHbIX CPE/ICTB.

Metoabl oneHkH 3¢ (peKTUBHOCTH MOJMTHKHU NPOJABUKEHHUS

OddexTuBHOCTh pekiambl: MoHsATHE. KOMMyHHMKaTHBHAas M SKOHOMHUYEcKas 3()(EeKTHBHOCTS.
ROI. TectupoBanue peKiIaMHBIX aKIUH U PEKIAMHBIX KaMIIaHUW: OCHOBHBIE METO/IbI, (PaKTOPHI,
BIUSIONINE Ha BhIOOp Meroda TecTupoBaHus. Snnekc.Merpuxu. Google Analytics. [Tokasbl.
Oxsar. Yacrora. Knuku. CTR — noxkazarens kinkadenbHocTd. CPC — nena 3a kinuk. CPA —
neHa 3a jaeiictBue. CR — koaddunuent konsepcuu. CPL — niena 3a mua. CPO — ctoumocTh
3aka3a. ROAS — penrabenbHOCTh MHBECTHIMIA B pekiamy. ROMI — koad¢ummeHt Bo3Bpara
MHBeCcTULIMI B MapkeTuHr. [lokazatens orkazoB. CeaHchl. J[PP — nons pekigaMHBIX pacxoJioB.
Post-click kouBepcumn. Post-view konBepcun. VTR — nmocmotpel. CPV — cpennsisi neHa
3a MPOCMOTP.

5. 06p330BaTeJ'IbHI)Ie TEXHOJOI'MH, B TOM YHUCJI€ TCXHOJOTHH JICKTPOHHOI0 oﬁyqe}mﬂ Hu
AUCTAHIIHOHHBIC 06pa3OBaTeanme TEXHOJOIMM, HCNOJb3yEeMbI€ IIPA OCYHICCTBJICHUH 00-
Pa30BaTECJIbHOIO Mpouecca 1mo IMCUHMIJInHE

B nporiecce o0yueHust HCTIOIB3YIOTCS CIISAYIOMNE 00pa30oBaTelIbHBIC TEXHOJIOTHH:

AKkajeMHuyecKasi JIeKUMs — [TOCIEAOBAaTEIbHOE H3NIOKEHHE MaTepuana IMpernojaBaTe-
JIEM, PAaCCMOTPECHUC TCOPCTUUCCKHUX U METOJ0JIOTHYCCKUX BOMPOCOB JUCHUIIIMHLEI B JIOTUYCCKH
BbIIEp>KaHHOH (hopme. B mporiecce neknuu npenoiaBaTesib CTUMYJIHPYET CTYACHTOB K yUaCTHIO
B 00CY/ICHHH BOIIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOW TOUYKH 3PEHUs 00CYX)aaemMoit mpooie-
MaTuku. Llenu u TpeGoBaHUs K akaJeMUYECKON JIEKIIMH: COBPEMEHHbBIN HAYYHBI YPOBEHb, UH-
q)OpMaTI/IBHOCTB, CUCTECMHOC OCBCUICHHUEC KIIHOYCBBIX HOHATHH U IOJOXKEHUHU II0 COOTBCTCTBYIO-
iei TeMe, 0030p U OIEHKA CYIIECTBYIOIEH TPOOIeMaTHKH, Aada METOJUYECKIX PEKOMEH AN
CTYZEHTaM JIJIs1 TaJbHEHUIIEro N3y4eHus Kypca.

IIpakTnyeckoe (CeMUHAPCKOE) 3aHATHE — 3aHATUE, TTOCBSIIIEHHOE MPAKTUYECKOU OTpa-
00TKE Y CTYACHTOB KOHKPETHBIX YMeHI/Iﬁ M HAaBBIKOB IIPpHW U3YUCHUHN JUCHHUILINHBI, 3aKPCITIJIICHUIO
MOJTyYEeHHBIX Ha JICKI[UU 3HAHUW U OIIEHKE Pe3yJbTaTOB OOYYEHHs B MPOIECCE TEKYIIEro KOH-
TPOJISL.

Ha mepBoM mpakTHuecKOM 3aHATHU B BBOJAHOW YacTH JIAeTCs MEPBOE IEIIOCTHOE Mpel-
CTABJICHHUC O AUCIIUILIJINHE. CTYJIeHTBI 3HAKOMATCA C HA3HAYCHUEM U 3aJa4yaMH JUCIHUIIJINHBI, eé
pPOJIBI0 M MECTOM B 00paszoBarenbHOU mporpamme. [Ipu 3TOM 03BYyYHMBaKOTCS METOIUYECKHE U
OpraHU3aIlMOHHBIE OCOOEHHOCTH PabOThI B paMKaxX JaHHOW JUCIUILIMHBI, a TAK)KE JTAeTCs aHa-
JIN3 peKOMEHAYeMOM yueOHO-METOIUIEeCKON TuTepaTyphl. [IpoaomkuTeIbHOCTh BBOIHOM YacTH
cocrapysieT He 6onee 10-15 MunyT.

[Tpu mpoBeeHUN TPAKTHUECKUX 3aHSATUN UCTIOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOBI
00y4eHus1, KaK JUaior-codeceoBaHne, KOJUIEKTUBHOE OOCYXKICHHE TEMaTHYECKHUX BOIPOCOB,



pa300op MPaKTUYECKUX CUTYalUld, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOJUUYECKHUX
ACTIIEKTOB MO TeMaM TUCIUIUIHHBL. OOCyXIIeHHEe U OIICHKA MPABHIILHOCTH BBIOJIHEHHBIX pa3-
JMYHOTO TUIIA 3a/IaHUH, YKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJAUTCA KOJUIEKTUBHO CTYJEHTAMH I10/1 PYKOBOJICTBOM IIpEnoaaBaTelis.

KoncynbTauum — BUA Y4YeOHBIX 3aHATUH, SABISOLIUECS OAHONW M3 (HOPM KOHTPOJIA
CaMOCTOSITENIbHOW pabOThl CTY/IGHTOB B T€UCHHE ceMecTpa. Ha KOHCyNnbTalMsIX 10 WHUIIMATUBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3iMyYHble BOMPOCHl TEMAaTUKHU JAUCLUILIMHBI,
KOTOpPBIE BO3HUKAIOT Y HUX B MPOIIECCE CAMOCTOSTEIBHON pabOTHI.

6. IlepeyeHb JIMIEH3MOHHOTO H (MJIH) CBOOOHO PACHPOCTPAHSIEMOr0 MPOrPaMMHOI0 0dec-
MeYeHHus, MCIOJIb3yeMOro MpH OCYIIECTBJIEHHHM 00pa30BaTEIbLHOI0 mMpolecca Mo JAUCIH-
IJIHHE

B mpormecce ocymiecTBieHHsT 00pa30BaTEILHOTO MPOIECCa M0 AUCHUIIINHE HCIIOIb3YIOT-
co:
1) s GopMHUPOBAHUS MATEPHAIOB ISl TEKYIIIETO KOHTPOJISI YCIICBAEMOCTH M MPOBEACHHUS IIPO-
MG)KYTO‘{HOP'I aTTecranuu, aJist (bOpMI/IPOBaHI/ISI MECTOAUYCCKUX MaTCpI/IaJIOB 110 JUCITUIIJINHC:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb coBpeMeHHBIX NMPOo(ecCHOHANBHBIX 0a3 JAHHBIX U MH()POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIOJIb3yeMbIX NMPH OCYLIECTBJICHHH 00pPa30BaTEJbHOr0 Ipouecca Io
AUCHHILINHE (MPU HE00X0IMMOCTH)

B nporecce ocymectBieHuss 00pa3oBaTENbHOIO Mpoliecca Mo JUCHHUILINHE UCTONb3YIOT-
cs:

ABTomaTtu3upoBaHHas  OubnuoreyHo-uHpopmanuonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJHUTEJLHON y4eOHOI JUTEpaTyphl, pecypcoB uHdopmamnu-
OHHO-TEJIEKOMMYHHKAIMOHHOM ceTH «AHTepHeT» (MpH HEO0XO0AMMOCTH), PEKOMEHAYEMBbIX
JJIS1 OCBOCHMS M CHHUIIIHHbBI

a) OCHOBHAasl JIUTepaTypa

1. T'onyOkoBa, E. H. MHTerpupoBaHHble MapKETHMHIOBble KOMMYHMKAIUU: YYEOHHUK M
npaktukyM it By3oB / E. H. ['omyOkoBa. — 3-e u3a., mepepad. u qor. — Mocksa : M3narens-
ctBo [Opaiit, 2022. — 363 c. — (Bwicmiee o6paszoBanue). — ISBN 978-5-534-04357-0. —
Texct: onektponnbiii  // OOpaszoBarenvHas 1miatpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/489088 (nata obpamenus: 09.02.2022).

2. Xycceitn, U. JI. LudpoBpie MapKeTHHIOBbIE KOMMYHHKAIIMN: YI€OHOE TTOCOOHE IS
By30B / U. JI. Xyccelitn. — Mocksa : M3natensctBo HOpaiit, 2022. — 68 c. — (Briciiee obpaso-
Banue). — ISBN 978-5-534-15010-0. — Texkcr : anekrponsbiit / OOpa3oBaTenbHas miaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/497224 (nata oopamenus: 09.02.2022).

0) 10MOJIHUTEIbHAS JINTEpaTypa

1. MyssbikanT, B. JI. OCHOBBI MHTETPUPOBAHHBIX KOMMYHMKALIUWA: TEOPUS U COBPEMEH-
Hble TPakTUKU B 2 4. Yacts 1. Ctpareruu, >pPpeKTUBHbIN OpeHIUHT: yYeOHUK U IPAKTUKYM JIJIs
By30B / B. JI. My3bIkauT. — 2-¢ u3n., ucnp. u non. — Mocksa: M3narensctBo FOpaiir, 2022. —
475 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14309-6. — Tekct: anekrponHsiit // O6-
pazoBarenbHas 1iatdopma HOpaiit [caitt]. — URL: https://urait.ru/bcode/490280 (mata o6pa-
mienusi: 09.02.2022).

2. Mys3bikanT, B. JI. OCHOBbI HHTETpUPOBAHHBIX KOMMYHMKAIMI: TEOPUS U COBPEMEH-
Hble mpakTuku B 2 4. Yacte 2. SMM, peiHOK M&A: y4eOHUK M NPaKTUKyM s BY30B /
B. JI. My3bikanT. — 2-¢ w3id., ucnp. u jgon. — Mocksa: M3garensctBo Opaiit, 2022. —


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

507 c. — (Beicmiee ob6pazoBanue). — ISBN 978-5-534-14314-0. — TekcT : AIEKTPOHHBIN //
Oo6pazoBarenpHas tiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490449 (nara 06-
pamenus: 09.02.2022).

B) pecypchl cetu «HTEpHET»:

1. DOnexkTpoHHBII KaTaJjor Hayunoi O6ubnMoTeKH SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubnuoreunas cucrema (ObC) m3marennscrBa «tOpaitt» (https://www.
urait.ru).

3. Dnextponnas Oubmuoreunas cucrema (OBC) wm3nmatensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHIOBBIH TOPTaT «DHIUKIONCANS MAPKETHH-
ra». Ha ceromusiHmii 1eHs Hauboliee MoJHOe COOpaHHe HAyYHBIX CTAaTEei, KHUT ¥ aHAJIUTHYe-
CKUX 0030poB u3 o0iacTu MapketuHra. Ha caiite mpenacraBieHa oOmupHas OMOIHMOTeKa, CTPYK-
TYpPHPOBaHHAs 110 pa3jieiiaM MapKeTUHTa.

6. http://marketing.rbc.ru/ - ma caiite mpeacTaBiICHBI aHAIUTHKA U 0030PBI PHIHKOB,
HPOBE/ICHHBIC KOMIIAHUEH POCON3HECKOHCAIITHHT

7. http://raexpert.ru/ - RAEX («Qkcmept PA») — kpymnueiiniee B Poccun MexayHapo-
HOE perThHTroBOE areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («3kcnept PA») sBisieTcst muaepom
B 00JIACTH PSUTUHTOBAHMS, a TAKIKE MCCIICIOBATEIbCKO-KOMMYHHKAIIMOHHOM eI TETbHOCTH.

8. https://www.shopolog.ru/ - CaiiT 0 COBPEMEHHBIX TEXHOJIOTHSX pHTEiIIa
U 3JICKTPOHHON KOMMEPITUH

9. www.cossa.ru - MudopMaiioHHbI MOPTal O MApKETHHIe M KOMMYHHKALUAX B

nnudpoBoii cpene.

9. MaTepuajibHO-TeXHHYecKas 0a3a, HeoOXoAMMasi VISl OCylIeCTBJIEHUsI 00Pa30BaTeIbLHOI0
npouecca no AUCHUIVINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0AUMAas ISl OCYIIECTBIEHUSI 00pa30BaTeIbLHOIO
npolecca 1o AUCUUIUIMHE BKJIIOYAeT B CBOW COCTaB ClieUalbHbIE TOMELICHMUS:

- yueOHble ay TUTOPUHU ISl IPOBEICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayIUTOPUH JJIs IPOBEACHUS MPAKTUYECKUX 3aHATHH (CEMUHApOB);

- yueOHble ay TMTOPHUHU ISl IPOBEICHUS TPYIIOBBIX U MHAWBUYaTbHBIX KOHCYJIbTAIUA;

- yueOHbIE ayAUTOPHUH JIJIsl IPOBEIEHUS TEKYIIETr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHHUS Il CaMOCTOSTENbHON paboThI;

- IOMEUICHUsT /s XpaHeHHs U TNpOo(UIAKTUYECKOTO OOCTY>KUBAHHUS TEXHUYECKUX
CpenCTB O0yUEHHS.

CrnenanbHble MOMENIEHHUs] YKOMITJIEKTOBAHbI CPEACTBAMHU OOYYEHUs, CIyXKAIlUMH JUIs
npeJcTaBieHus yueOHoi nHpopManuy 60JIbIION Ay AUTOPHH.

[TomerieHust A CaMOCTOSITENILHOM pabOThl 00YYarOIUXCs OCHAIIEHBI KOMIIBIOTEPHOM
TEXHUKOW C BO3MOYKHOCTHIO MOJAKIIIOUEHUs: K ceTu «MHTepHeT» M obecrnieueHHueM JO0CTyna K
AIIEKTPOHHOM HH(opMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOp:!

JoueHt kadeapsl ympaBieHuss U Ipen-

PUHUMATEIbCTBA M.A. Xunuposa

O00IHCHOCID, YUeHas CeneHb H.0. Damunus
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IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«IloIMTHKA TPOABUKEHUSD)

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/IbHBIE 32]aHUSI M HHbIE€ MATEPHAJIbI,
HCNOoJIb3yeMble B Mpoliecce TeKylleil arrecTauuu

(xomnerenuus [IK(OY)-4, unaukarop IK(OY)-4.1)

CtumyJMpoBaHue cObITa, KaK 3JIeMeHT MOJTUTHKH NMPOIBHKEHHS
Jlnst IpoBEJICHUS] ATOTO0 CEMHHAPCKOTO 3aHATHS CIYIIATENsIM HY)KHO pa3OUThCS Ha MaJlble TPyII-
bl U Ka0H rpymme chororpaduposars POS marepuanst qro6oro marasuna mo Beioopy. K 3a-
HATHIO HEOOXOAMMO MPOAHAIU3UPOBATH 5 30H MarasuHa ¢ TOYKU 3peHUs SPPEKTHBHOCTH pas-
MmenieHHbIX POS 1 BBIpaboTaTh CBOM PEKOMEH IAIINH.

PR, kak 3j1eMeHT MOJUTHKH NMPOABUKEHM S
Keiic. Ananusz xouxkpemmuoui cumyayuu npoeedenuss PR-kamnanuu Maxwell House Coffee
COBMECTHO ¢ areHTcTBOM Ketchum.
Obwuii 0630p
Jns mo0uteneit koge naxe oJHa Yalllka 3TOr0 HalmMTKAa — UCTUHHOE HacnaxjeHue. Ha mpots-
xennn 100 net kommanus Maxwell House ctpemuiachs moaaepKuBaTh 3T0O OIIYIICHHE «XOPOIII
JI0 TIOCJIETHEN KaIlIi» C IOMOIIBIO PEKJIaMBbl, IEPCOHAXKH KOTOPOil MbIOT Kode B ToMalIHenH 00-
CTaHOBKE B KOMIIaHHUH Apy3el U 4jieHOB ceMbU. OCTaBasiCh BEPHOM CBOMM TPAIULIUSAM HUCTUHHO
aMepUKaHCKOro Kode, HeAaBHsAA peKiIaMHasl aklMs MO3UIMOHUPYET KOMIIAHUIO KaK €CTEeCTBEH-
HYI0 YacTh aMEPUKAaHCKOIO IMei3axa, IpUCYILyI0 Bcell AMEpPUKE U BBI3BIBAIOLIYIO Y Ka)J10TO
aMepHKaHIla TEII0e YyBCTBO JI0Ma.
Opnaxo B 1996 r. npu No3uLMOHUPOBAHUHM TOPTOBBIX MAapOK KOMIIAHUSI CTOJIKHYJAach ¢ OOJb-
HIMMHU TPYIHOCTSIMH, KOTJa MPAKTHUECKU Ha KaXKI0M YIJIy CTalli MOSABJIATHCSA HOBbIE KO(eHH, a
Ha TOPrOBBIX IMPUJIABKAX POCIO KOJMYECTBO NMPUCIOCOOIEHHUH 11 BapKH Kode, a TaKKe COpPTOB
KO(eHOro HaruMTKa MECTHOro Mpou3BojAcTBa. /g Toro 4yToObI yaepkKaTh CBOM IMO3UIMM Ha
pBIHKE, KOMITAHUs TPUIJIacHia K coTpyaHuuectBy PR-arentcTBo Ketchum mis coszmanust unTe-
IPUPOBAHHON MAPKETUHIOBOM NPOrpPaMMBbl, KOTOpPask CMOXKET YKPEIUTh UMUK KOMIIAHUU C I1e-
JIBI0 CTUMYJIUPOBAHUS CIpOCa U COXPAHEHUsI PhIHOYHOMN HUIIIH.
Hccneoosanus.
CrienyanycThl areHTCTBA MOJIaraiy, YTo HaJIMYKe MapTHEPA CO CXOKUMHU MHTEpEeCaMu Ha PhIHKE
MOTJI0 OBl BO3POAMTH MHAMBHAYAIBHOCTH TOProBeix mMapok Maxwell House, Bo3neiicTBys Ha
YyBCTBa MOTpeOUTENe U B KOHEUHOM CHUETE IOBbIIIAs YPOBEeHb Mpoaax. VccnenoBaHus moju-
TBEPAWIIN 3TO MPETIOI0KEHUE.
Crpaterust MmapkeTuHra coobituii. B 1997 r. cnermanuctel kommanuu Cone/Roper Report mon-
TBEPJWIH, YTO CTPATErHsi MApKETUHIa COOBITHI COJEMCTBYET YKpPEIUIEHUIO CBSA3EH C MOKyIaTe-
JSIMU W UX TPUBEPKEHHOCTH MPOAYKIMH Kommanuu. B 1996 r. skcneptsl komnanuu Roper



Starch Study npuriu K BRIBOAY, YTO JBOE M3 TpeX MOKYyIATEICH Mpy BBIOOPE TOPrOBOM MapKu
oOpamiaroT BHUMaHHUE MPEeX/Ie BCEro Ha MECTO MPOM3BOJCTBA JAHHOTO MpoaykTa. beumm cnena-
HBI CJIeIyIOIINE BaKHBIE BHIBOJIBI:

1) noBepue kK MpoAYKUUHU GOPMHUPYETCS MO BO3ACHCTBUEM COOBITHH B )KU3HU Ka)JIOTO MOKYTIa-
Tes;

2) NOKyMNaTeiau CTAaHOBSTCS <OKEPTBAMH» PEKJIAMHON KaMIIaHMM TOJIBKO TOI'Za, KOrja BO3JeH-
CTBUE MPUHUMAET BU3yaJIbHBII U JOKAJIBHBIN XapakTep;

3) uHTerpanus MapKeTUHIOBBIX YCHIIMH JIUIIH CIIOCOOCTBYET OOJIBIIIEMY OXBAaTy U BO3ICHCTBUIO
Ha ayauTopuio. CrenuanuctaMu ObUTH U3YYE€HbI OCHOBHBIE OOIIECTBEHHBIE U 0JIarOTBOPUTENb-
HbIE TPOrpaMMBI, BKIIo4as nporpammy «B momomns romonaromum» (Charge Against Hunger),
KOTOpBIE OKa3bIBAIOT BIMSHUE HA YPOBEHb MPOJAX U (POPMUPYIOT SIMOIUOHATIEHOE BOCIIPUSATHE
MIOKyIIaTeseH.

WumuBunyansHocth Mapok Maxwell House. Tlpu mouckax moaxoasiiero napTaepa ObUTd u3yde-
HBI MaTepHajbl ApXUBOB U APYTUX HCCIENOBAaHUN (aKTOPOB MHIUBUIYAIbHOCTH TOPTOBBIX Ma-
pok KommaHuu. [Ipr 3TOM NMPHUHATHI BO BHUMaHHE Tpaauiuu ToproBoit Mmapku Nashville u tot
BKJIaJI, KOTOPBI OHA BHOCHJIA B TEYEHHUE CTa JIET CBOETO CYIIECTBOBAHMSA B ()OPMHPOBAHUE 00-
pa3a AMEpUKH, CEMbU U JIOMA.

Ayt OnaroTBOpUTEIbHOM JIesTeabHOCTH KoMmanuu. Cnenuanuctel arentcTBa Ketchum wusy-
YUK JESTEIBHOCTh 14 aMepUKaHCKUX OJIarOTBOPUTEIBHBIX U MPOYUX HEKOMMEPYECKHX Opra-
HU3AIMIA U CIPYNIUPOBAIN UX 10 chepam BiusHus kommnanun Maxwell House u muccuu «O6u-
Tenb munocepaus» (Habitat for Humanity). OTta 61aroTBopuTenibHast OpraHu3aius, Tak *Ke Kak u
kommanus Maxwell House, ocHoBanHast Ha FOre, moMoraet HyKIalOMMUMCS CEMbSIM B TOCTPOHKE
JIOMOB, TIPU3bIBas JOOPOBOJIBIIEB M3 YKCIA MECTHBIX KHUTENEH K yY4aCTHIO B CTPOUTENBHBIX pa-
6orax. COTpyJHHUYECTBO C 3TOM OpraHuzanyell Morjio Obl CYyIIECTBEHHO U3MEHUTH JKU3Hb aMe-
PUKaHCKHUX CeMell, ToMoras MM peajn30BaTh aMEPUKAHCKYI0 MEUTYy O COOCTBEHHOM JIOME, —
OJIH U3 MPHOPUTETOB JAesTebHOCTH KoMmmanuu Maxwell House.

Inanuposanue.

[{enu. M3ydyeHrne KOHBIOHKTYPBI PbIHKA U PE3yJbTaThl UCCIEIOBAHUI MO3BOIMIN CHOPMYIUPO-
BaTh TPU LEJH:

1) 3aBoeBaTh JOBEpUE MOKyHaTeNneH, co3aBasi UMUK KOMIIAHUH, 3a00TsIIEICS 0 HyK/1aX ame-
PHUKaHCKOTO OOIIEeCTBa;

2) NOBBICUTH YPOBEHb MPUBJIEKATEIILHOCTH TOPTOBBIX MAPOK C LIEIbIO YBEIMYEHHUSI CIIPOCA;

3) COXpaHUTh CYIIECTBYIOILYIO IO KOMIIAHUH Ha PBIHKE.

[leneBbie ayautopuu: norpedutenn kode B Bo3pacte oT 25 10 54 net ¢ 0osiee HU3KUM YPOBHEM
J10X0J1a 1 00pa30BaHMs, YEM B CPEHEM 10 CTpaHe.

Crpareruu:

1) pazpaboTtaTs nmporpaMmy Mo MpUBJIEUEHUIO NMOTpeduTeNnelt 1 HOpMUPOBAHMIO Y HUX YYBCTBA
CONPUYACTHOCTH K JKU3HHU POJHOTO rOpoAa;

2) pa3paboTaTh NPUHIUIHAIBLHO HOBYIO IPOTrpaMMy MO 00ECIEUEHHUI0 U MOAJePKAHUI0 HHPOP-
MHUPOBAHHOCTH OOILIECTBEHHOCTHU O MPOIYKIIMN KOMITaHUU;

3) oObeauHUTh yeuus ciyk6 PR, pexiiambl 1 MapkeTHHra.

bromxker. Ilpu yTBepkaeHun Ot pkeTa kommanuun Maxwell Home 3anoxuth B Hero cratbu pac-
XOJIOB, CBS3aHHBIX C Y4acTHEM KOMIIAHHWU B JEATENbHOCTU opranuzanuu «OOutenb mMuiocep-
nusi». KomnaHus BelenIa OpraHu3aiy 2 MITH. A0JU1. Ha ctpoutesibeTBO 100 momoB. Ha mpo-
BeneHne PR-kamnannun Maxwell House 3atpaTuia HECKOJIBKO MIJUTMOHOB JIOJUIAPOB, XOTS TOY-
Has 1udpa He pasrialaiach.

Peanuzayus.

Crpaterus 1. PazpaboraTh nmporpamMmbl MO MPUBJICUYEHUIO MOTpeduTeneil u GopMUpPOBaHUIO Y
HUX YyBCTBA CONPUYACTHOCTH K )KM3HHU POJHOTO TOPOAA.

CriennanucTbl areHTCcTBa pa3paboTaly CHEeNMaIbHYI0 LEJIeBYI0 MporpamMMmy O]l Ha3BaHUEM
«IToctpoit amepukanckuit fom» (Build A Home America, BAHA), opueHTHpOBaHHYIO Ha CTPO-
nutenbcTBO 100 momoB mira 100 cemeit 3a 100 Henens. L{enbro mporpaMMel SIBISIOCH BO3AECHCTBUE



Ha notpeduTeneid, TopropueB u CMU. IIporpamma mo3uuoHrpoBaga KOMIIAHUIO KaK KOpIopa-
IIUI0, CIIOCOOHYIO M3MEHUTh JKM3Hb aMEPUKAHCKHX ceMel. Jloma cTpouuch LeHOW OONbIINX
YCHUJIMH, C YYacTHEM J0OPOBOJIBLIEB U CEMEl TOMOBIAAEINbIEB, KOTOPbIE OTpadOTaIl COTHH Ya-
COB Ha MX CTPOUTENIHCTBE. ATEHTCTBO BHECIIO MPEJIOKEHHE MTPHUBIICYb JJOOPOBOJIBIIEB U COOPATh
JOTIOTHUTEIBHO 2 MJIH. JOJUL. B COOTBETCTBYIOLIME (POHBI TOMUMO CPEICTB, BIOKEHHBIX KOM-
nanueit Maxwell House, yBennuuB cymMMy CpelCTB Ha CTPOMTENBCTBO JOMOB JI0 4 MITH. JOJUI.
I[To Bceit cTpaHe nMoTpeOUTENIM ObUIO MPEJIOKEHO MMOKEPTBOBATH CBOE CBOOOHOE BpEeMs, BO3-
MOKHOCTH M CPEJICTBA B IMOJIb3Y Opranu3anu « OOUTenb MUIOCEPIus», TO3BOHUB 1O Tene(oHy
OeCIuUTaTHON «Topsivei TuHUN» nporpaMmbl «IlocTpoii amepukanckuii gom». CTparerus npemy-
CMaTpuBajia OpraHu3alMio TypHE 10 37 ropojaaM, B KOTOPBIX OCYIIECTBIISIIOCH CTPOUTEIBCTBO.
[lenbto TypHe ObUIM KJIIOUYEBBIE PHIHKH MPOJaX KOMIIAHUH U OKa3aHHE HEOOXOAMMOM MOAIEPK-
KU OTAeNIeHUsIM Muccun «Oourtens muiocepaus». Kpome toro, uto0sl 3aBoeBath qoBepue 8%
UCIaHOTOBOPSIIIMX MoTpeduTeneit kope Maxwell House, areHTCTBO MOATOTOBHIIO CIICIMAIIH-
CTOB, BIIQJICIOUINX IBYMS SI3bIKAMHM, a TAKXKE aJalTHPOBAIO MaTepUallbl M 00paTuia yCUIIUs HcC-
na-Hos3bIYHBIX CMU Ha KITt0ueBbIe PHIHKH MPOJIAXK 3TOr0 Kode.

Crpaterus 2. Pa3paborars NpuHIMNNAIBHO HOBYIO IIPOrpaMMy AEHCTBHM 1O 0OECHEUYEHUI0 U
noaaepKaHuI0 NHHOPMUPOBAHHOCTH OOIIECTBEHHOCTH O MPOIYKIIUH KOMITAHUU.

8 urosiss 1997 r. xomnanuss Maxwell House o0bsiBuiia 0 cBoeld MacIITaOHON MHUIIMATHBE COB-
MECTHOTO COTpyaHuYecTBa ¢ wmuccued «OOutens wmunocepaus» — 100 gomoB 3a 100
Henenb. ArentctBa Ketchum u Ogilvy&Mother obparmmucs k xiroueBsiM CMU ¢ npock6oii
o0ecreunTh MaKCUMaJbHBIN OXBAaT M BO37eicTBHE Ha morpedureneil. OTauyHO ohOopMIICHHbBIE
MH(POPMALIMOHHBIE MMAKEThl U MPECC-PEeNn3bl, KapThI-ITyTeBOAUTENH, Ouorpadun u dororpaduu
ceMel, KOTOPbIM OKa3blBaJIaCh BCSYECKAas MOMOIlb, PACCHUIANIMCH JKYPHAIMCTAM aMEPHUKAHCKHUX
NEYaTHBIX U ayauoBu3yanbHbix CMU.

Yro6bl MakcuManbHO MpuBIedb BHUMaHue CMU, Bce MepoIpusaTHs TypHE, CBS3aHHBIE CO CTPO-
UTEIBCTBOM JIOMOB B KaXJIOM M3 37 TOPOAOB, MPUYPOUYHBAIKICH K OMPEACICHHBIM COOBITHSM B
JKU3HU ropoxad. Ha HUX nmpuriamanuch NpeacTaBUTEIN MECTHBIX OpPraHOB BJIACTH, OCYILIECTB-
Js1ach KOOPAMHALIUS JI€ATENbHOCTH CTPOUTENIbHBIX OpraHu3alui, padoTa peruoHaIbHBIX TOP-
TOBBIX areHTCTB M TeliepaguonporpamMmM. Yaine Bcero caMblM TporaTelbHbIM MOMEHTOM Oblia
TOPKECTBEHHAsI IEPEMOHUS 3aKJIaJKU CTEH, BO BPeMsI KOTOPOM K CEeMbsIM OyIylIMX AOMOBIA-
JIeNBIEB MPUCOEIUHSIINCH JOOPOBObIB! TporpamMmbl BAHA, cotpyanuku opranuzanuu «O6u-
TeIb MUJIOCEPIUs», MPEICTAaBUTENIN PErMOHAIbHBIX TOPTOBBIX Ar€HTCTB W MECTHOM aJAMHHHU-
CTpaLUH.

Ha ocHOBHBIX pbIHKaX B LIEJISAX MPUBJICUYECHUS BHUMAaHMS CPEJCTB MacCOBOM MH(pOpMAIUU Tak-
K€ OPraHU30BBIBAINCH CIELUAIBHBIE MEPONPUATHUA: HAIPUMEp, NMPOBEIECHUE HA IOro-3amajie
CIIIA B nepuoj M3HYpsIOLIEH JIETHEHN Kapbl ABEHAIIaTUYACOBBIX CTPOUTEIbHBIX padOT B HOY-
HOE BpeMs CyTOK; CTPOUTENIbHbIE pabOThl, B KOTOPBIX YYaCTBOBAIM TOJBKO >KEHIIHUHBI; PabOTHI,
B KOTOPBIX OBUIM 3a/ICHICTBOBAHBI TOJBKO CIyXalue npennpustuii komnanuu Maxwell House.

YroObl yyacTBOBaTh B CTPOUTENBCTBE MOCIEAHUX TpeX ToMOB mporpammbl BAHA u otnpasa-
HOBAaTh YCIIEUTHOE 3aBEPILIEHUE CTPOUTENBbHBIX paboT, B JIoc-AHKenec co Bcel cTpaHbl MpuUiie-
TEJIU YIECHBI OCTaJbHBIX 97 ceMeil.

Crpaterus 3. O6benuHuTh yeuius ciyx6 PR, pekiiaMbl 1 MapkeTHHTa.

3a Bpems nByxyieTHel kammanuu areHTcTBO OQilvy&Mother BeimycTiio uetbipe Tporarens-
HBIX TEJIEBU3MOHHBIX PEKJIAMHBIX POJIMKA, KOTOPHIE SMOIMOHAIBFHO BO3/IEHCTBOBAIM Ha ayUTO-
pHio U 00BscHsM eif cyTh nporpaMmel BAHA. Onu oxBatbiBasiu Bee (pa3bl peKIaMHONM Kamra-
HUU, HAYUHAS C MPUBJICUYEHHUS MEPBBIX J0OOPOBOJIBLEB, TOMOTAOINUX MUCCHH «OOUTENs MUIIO-
cepaus», U 10 paccKa3oB O CEMbsX BiazenblieB aoMoB. llomymspHoctn mporpammsel BAHA
TaK)Ke CIIOCOOCTBOBAJIO M OTKPBITHE JIBYX NMEPEABIKHBIX Kade, pa3be3KaloluX 10 Bcel CTpaHe,
OCTaHABJIMBAIOIIMXCSI B MECTaX PO3HUYHOW TOProBIM OakaJedHBIMU TOBapaMH M IpeiJiararo-
IMX JT0OPOBOJIBIIAM Ha CTPOMTEIBHBIX IIIOMIAKaX BO BpeMs mepepsiBa kode Maxwell House.
Pa3naBas OecruiaTHbIE KYTTOHBI M 00pa31bl MPOAYKIIUH, IEPEABIKHBIE Kade SBISITUCh HH(pOopMa-



IIUOHHBIMHU LIEHTPAMHU 3TON MPOrpaMMBbl, OHU 3aHUMAJIMCh PAaCPOCTPAaHEHUEM CIIEI[MAIbHON JIH-
TEpaTypsl ¥ MOKA30M arMTAallMOHHBIX BUJEOMATEPHAIIOB.

PaGora ToproBeix opranusanuii komnanuu Maxwell House cozxelicTBoBana pocTy nomyJIsipHOCTH
nporpammbl BAHA, npurnamast po3HUYHBIX TOProBILIEB OaKalleiHBIMU TOBapaMu y4acTBOBATh B
CTPOMTENBHBIX paboTax M OecIIaTHO pa3/jaBaTh MPOAYKThl IMHUTAHUS, a TaKXKe MpUrjamas co-
JEIICTBOBAThH NPOTrpaMME U €€ ropsiuell JIMHUU Yepe3 peKIaMUpOBAaHUE TOBAPOB B CAMUX Marasu-
Hax. [Ipy 3TOM B LeNsSIX MakcUMHU3alUMM MH(POPMALMOHHOIO BO3ACHCTBUS BKJIaZa KOMIIAHUU
Maxwell House B nmeno mporpammbl BAHA Obuti HCITIOSIB30BaHBI BCE UMECIONIUECS B HAIMYHU
BHEIIIHUE Y BHYTPEHHHUE KaHaJIbl MapKETUHIA: TOPrOBbl€ areHTCTBa, IHTEpHET, MyHKThl PO3HUY-
HOM TOProBIIM, peKjlaMa B I€YaTHBIX U 31eKTpoHHBIX CMMU, pekiama Ha paauo, 10NOJHUTENb-
HbI€ CIIOCOOBI MMO3UIIMOHUPOBAHUS TOBapa, pa3gaya KylOHOB U OyKJIETOB, paboTa CO ClIy’Kalllu-
mu. [Iporpamma BAHA u ee GecriatHas tenedoHHast ropsyast JIMHUS TaKXKe IUPOKO PEKIaMH-
poBaKCh Ipu oMoy uHpopMalu Ha yrnakoBke kode Maxwell House.

Oyenxa.

Ilens 1 — 3aBoeBaTh AOBepUe MOKymaresed MyTeM CO3AAHUS MMHUIPKAa KOMIAHUM, OPUEHTHPO-
BaHHOH Ha paboTy ¢ HACEJICHUEM M 3a00TSAIICHCS O er0 HHTepecax, — OblIa JJOCTUTHYTA.

['on cmyctst mocie Hauyana peanu3anuu nporpamMmbl BAHA noTtpeburenu oLeHUBaNU «aKTHB-
HYIO poiiby kommanuu Maxwell House B sku3HU aMepHKaHIEB KaK BTOPYIO CaMyl0 BaXHYHO OT-
JUYUTEIBHYI0 €€ OCOOCHHOCTh. DTO B YEThIpE pa3a MpeBbIIANO MOKa3aTelb ee Orkaiiiero
KOHKypeHTa — Koprnopanuu Folgers (8 1998 r. komnanueit Millward Brown 6sui0 mpoBeaeHo
uccienoBaHue 1o oueHke 3pdexruBHoctu nporpammsl BAHA). U3 13 daxrtopos, noaseprummx-
Csl OLIEHKE B XOJIe HUCCJEN0BaHus, (PAKTOp «TOproBas Mapka, 3a00TAIIAsICSl O HYKIaX JIIOJAEH»
3aHUMaJl YETBEPTOE MECTO B PEHTHHIE, YTO B TPU Pa3a MPEBHIIATI0 aHAJTOTUYHBIA MTOKa3aTelb
xommnanuu Folgers.

OueBuAHO, YTO MpOrpaMMma OKaszajla CyIIECTBEHHOE 3MOLIMOHAIBHOE BO3JEHCTBUE Ha MOTpe-
ourteneil u cnocodcTBoBasia npusiedeHuto 7000 noOpoBobleB U3 37 ropo1oB AMEpUKH K yya-
CTHIO B CTPOMTEJBHBIX PabOoTax.

ITo ropsueit nuaun no3BoHmIM 40 Teic. yenoBek. biarogaps aTtomy ynanoch codpaTh MOKEPTBO-
BaHMs Ha OO0IIy0 cymMMy B 3,2 MJIH. I0JU1., 4TO Ha 1,2 MIIH. JI0JIJI. NIPEBBIILANO 3alVIAHUPOBAH-
HYI0 cymMmMy. Mbapbl 26 TopoAoB 00bsSBUIN O TipoBeAeHUH «/{Hsa mporpammel BAHAY, uto cBu-
JIeTEeIbCTBOBAJIO O MPHU3HAHUU OJIArOTBOPUTEIBHOM AEATENbHOCTH MporpaMmsl B ropojax. OT-
3bIBbI MOTpeOUTENENH OBLIN TaKXkKe MOJOKUTEeNbHBIMU. Hanmpumep, oMH U3 HUX cKa3al: «3amMe-
YaTebHO, YTO Takas OoJblias koproparms, kak Maxwell House, 3anumaetcst TakuM XOPOIIHM
nenom! MHe OBl TOKe XOTeNOCh NPUHATH B HEM ydactuey. [locerurens kade kynun 18 6aHok
xoe Maxwell House, ckazas: «Bce uiieHbl MO€# CeMbH MbIOT KO ITOM MapKH, U sl yBEPEH, 4TO
OHM 3aXOTST MOAJIEPKATh ATY IPOrpaMMy».

Llenb 2 — MOBBICUTH U3BECTHOCTh TOPIOBOI MapKy B LIEJSAX YBEJIWYEHHUS CIpoca — Oblja JTOCTHUT-
HyTA.

bonee nmonoBunbl motpedbuteneit Apyrux Mapok kode (58%) coodmumm, 9To0 OHU, CKOpPEE BCETO,
nonpoOyrot kope Maxwell House u3-3a Bo3neiicTBust Ha HUX pekiiambl iporpamMbel BAHA. Dto
Ha 24% Ooublle CpeIHECTATUCTUUYECKUX IMOKa3aTeae BO3ACUCTBUS MPEIbIIYIINX pEeKIaMHBIX
MaTepuaioB. Pe3yabTaToM pekiiaMbl 3TON IPOrpaMMBbI SIBUJIOCH HEIOCPEICTBEHHOE BO3/IEHCTBHE
Ha 90% 1eneBoil ayIUTOPUH U, KaK CIeJCTBHE, poBeaeHue 6onee 1600 meponpusaTuii B Mect-
HOM MacuiTaoe.

WuTencuBHas pekinaMHas kamnanusi kode Bo3zaerictBoBana Ha 300 muH. notpeduteneit. Okomno
190 mnH. ynomuHanuit o nporpaMmme BAHA B CMU 6bu1H BbI3BaHBI TOKAa30M JIBYX CIOKETOB B
nepenaue «llloy mHS», ABYXMHUHYTHBIM (parMeHTOM meperaud «CerogHs yTpoM» Ha KaHale
CBS wu penopraxkem B mporpamme «kctpay. Pocty momynspaoctu komnanuun Maxwell House
CrocoOCTBOBaAI U TOT (akT, yTo TeneBeaymas Onpa Yundpu (Oprah Winfrey) aBaxiasl B cCBOMX
repeadax O4eHb XOpOIIO OT3hIBAjach O KOMITAHMHM, CKas3aB, 4To «mporpamma BAHA — 310
pUMeEp TOTO, YeM JIOJDKHBI 3aHMMAThCSl KpYyIHbIe Kopropauuny. OHa Takke Harpajauia npes3u-
nenta kommanuu «lIpemmeit Ompa B oOmactu TenepamuoBemnianus» (Oprah Angel Network



Award). Tpu u3 yeThIpex TeJIEKaHAJIOB B MECTaxX MPOBEACHHUS CTPOUTEIBHBIX PabOT AMOIMO-
HaAJIBHO M 3P PEeKTHO ocBemanu padoTy ctpoutesneid. To ke camoe J1enaal U MECTHbIE eKEIHEB-
HBIE T'a3eThl.

Takue meuyarnsie uznanus, kak New York Times, USA Today, Family Circle, Woman's Day,
Country Living, Essens ynomunanu o nporpamme BAHA okono 110 muH. pas. PesynbraTom pe-
KJIAMHOW KaMTIaHWH, HAIIETICHHOW Ha MCIIAHOTOBOPSIINX IMOTPEOUTENCH, SBUITUCH PETIOPTAKU HA
kaHanax Telemundo u Univision.

Llens 3 — coxpanuts gomo komnanuu Maxwell House Ha peiHkax — Obl1a JOCTUTHYTA.

B ycnoBusix cuibHOM KoHKypeHuuu kommanus Maxwell House mpaktukyer dunancupoBanue
COBMeCTHOHM paboThl ciyx0 PR, peknambl 1 MapkeTHHra. 3TO JelaeTcsl B LEISIX COXpaHCHHS
CBOEH J10JIM Ha PhIHKAX COBITA B YCIOBHSIX HEOIArOMPHUATHON PHIHOYHOM KOHBIOHKTYPHI.

[To uadopmanuu xomnanuu AC Nielsen, uccnenosasiieii Bozaeiicteue nporpammel BAHA Ha
noTpeOuTeNneH, 3a HeACI0 CTpouTeNbHBIX PaboT mo mporpamme BAHA ypoBeHs npogax xode
Maxwell House yBenuumiicst B cpeanem Ha 2,4%. [lepeapmxubie kade mocetmsin 260 MenKoor-
TOBBIX TOPrOBIEB, YTO TAKXKE€ CIIOCOOCTBOBAIO YBEIUYEHHUIO CIIpoca. TOproBble areHThl TOXE
JOKJIaJpIBaJIM 00 YJIy4IIEHUM OTHOLUEHUH € MOKyHaTelsiMH, YTO SIBUJIOCH CIEACTBHEM pean3a-
uu nporpammbl BAHA, no3BonuBIel MOAHATh yPOBEHb MPOJAXK U CO3[aTh YCIOBUS TSl COB-
MECTHBIX MHBECTULIUH.

3ananus As1 00CyKAeHHUSA:

1. OxapakrepusyiTe eIl U MPUHIUIBI TpoBeneHHoN PR-kammanumy.

2. [Ipoananu3upyiTe NpeasioKeHHbIN U TPOBEICHHBIN TIAH MEPOIIPUSATHIA.

3. Onumure cpeacTBa KOMMYHHUKAIMNA, KOTOpbIE IPUMEHSUINCH B Xoe PR-kamnanuu.

4. ITouemy, Ha Bam B3I, PR-kamMmnanus umena Takoi moJ0KUTENbHbIN 3D (eKT.

5. Ouenure pesyibTaThl PR-kamnanum.

JIn4HbIe MPOAKHU, KAK 3JI€EMEHT MOJUTUKH NPOABUKEHHUS
(xomnerenuus I[IK(OY)-4, unaukarop IMK(OY)-4.1)

Ponesasn uzpa
Llenb: 0oTpabOTKa HABBIKOB JIMYHBIX MPOIAXK.
['pynna nenuthes Ha Mapsl, ¥ pacpelessitoT poid IpoaBlia U MOKynaTess.
«IIponaBity» BbIaeTCs HEKUH MpeIMeT, HanpuMmep, pyuka (MOXeT ObITh MapKep, 4achl, exe-
JHEBHUK, TETpa/ib, yUeOHUK U T.1.). Ha3piBaeTcs 1ieHa nmpenmera 1 ero 0a30Bble XapaKTepUCTH-
ku. IIpeamer mponaxu He MOXKET o0JiafjaTh HUKAaKUMHU HE CYIIECTBYIOIIMMHU B PEaTbHOCTH Xa-
paKTEepUCTUKAMH, HE MOXET OBbITh MOJAPEH UM OOMEHEH — OH JIOJKEH OBbITh TOJIBKO MpPOJaH B
TE€UYEHUH 5-TH MUHYT IIOKYNATENI0», UCXO/ U3 3HAHUM, MOIyYEeHHBIX IIPU MOATOTOBKE K 3aHS-
THUIO, «TIOKyIaTeNb» 3a 2-3 MUHYTHI JOJKEH IPOAYMaTh CTPATETHIO TUYHOMN MPOJAXKH.
WHCTpYKIMS U151 «ITOKYTIATeNs»:
He nposasiiTe numiHero ynopcrsa, BeAuTe ceOs Kak OObIYHBIN MOKyHaTeNlb. 3a4al0T BOIPOC —
OoTBeYaiTe (€CIM OTKPBITHIM BOIPOC, TO Pa3BEpHYTHIM OTBET; 3aKPBITHIM BOMPOC, TO Balll OTBET
«a»/ «HEeT»/ «HEe 3Halo»), OOMaHBIBAIOT — YKa3bIBalTE€ BO3MYIIEHHO Ha JaHHBIM (akT, Mpepbi-
BalOT — 3JIUTECH.
[Tpu MoHOIIOTe KaHMAaTa paclyChIBAIOLIETO PYUKy OoJiee moyTopa MUHYT, HAUMHANWTE TEPSATh
3pUTENbHBIN KOHTAKT: CMOTPUTE 3a CIUHY IPOJIaBlia, B CBOU 3aIIMCH, HA Yachl U T.JI.
[Tpu MoHoOMOTe Kanauaara 6onee 3-X MUHYT HaUMHAWTE €ro aTakoBaTh BEPOAIBHO.
«IIponaBen» HaAXOIUTCS B CTPECCOBOM CUTYyallMM U BEIET ce0sl POBHO TakK ke, Kak Bell Obl ce0s B
peasibHOM CUTYyaIMK MPOJAXKH, ITO €ro 3alPOrpaMMUPOBAHHbIE 1EHCTBUS.

Buabl 1 0CHOBHBIE CPEACTBA PEKJIAMHBIX KAMIIAHMI
/Jlenosasn uzpa «Pazpadomaii nnan peKnamuoin KAMnaHuu»
(komnemenyus IK(0Y)-4, unouxamop ITK(0Y)-4.1)
L]env denosoii uepvl — MOTy4eHUE U OTPAOOTKA HABBIKOB Pa3padOTKU MJIAHOB PEKIIaAMHON KaMIia-
HUH.



Tlopsook nposederus 0en06801l uepol

1. Beenenue B urpy. [IpenogaBarens o0BsICHSIET cofepKaHKUE U LENIU JEJIOBOM UTPHI, €€ IpaBuiia
Y TIOPSJ0K ITPOBEIEHUS; C TIOMOIIbIO KOHTPOJIBHBIX BOIIPOCOB 10 TEOPETUYECKOMY KypCy OIlpe-
JIeJsIeT TOTOBHOCTh CTYJIEHTOB K HUIPE.

2. Paznenenue pyKOBOJHUTEIEM UTPHI (TIPETogaBaTesieM) IPYyIbl Ha JABE KOMaH Ibl, pacupezene-
HUE poJiel BHYTPHU KOMaH/, OIIPEIEIEHNE KOHKPETHBIX 33[a4 YYaCTHUKAM JI€JI0BOW UTPBHI.

3. OOcyxneHue cuTyaluy B KOMaH/1axX, BEIpabOTKa rPyIIIOBOrO MHEHHS, TO3UIIUN OTAEIBHBIX
3KCIEPTOB.

4. ITonroTtoBka K fenoBoit urpe. CaMoCTOATENbHBIN BEIOOp TPYNIION CTYAEHTOB 00BEKTA MJIaHHU-
pPOBaHMUsI, B KAUECTBE KOTOPOI'O MOTYT BBICTYIATh OT/IEIbHBIE TOBAPHL, (PUPMBI, COLTUATBHO-
3HauuMble TeMbl. MccienoBaHe COOTBETCTBYIOLIETO PhIHKA.

5. Urposotii poriecc. CTyIeHTHI Ha OCHOBE HaliIeHHON nHpopMaIuu 00 00bEKTE COCTABIISIOT
IUIaH U OPEJCTAaBIISIIOT €r0 IpYrod KOMaH/E.

6. [TonBenenue uroros urpsl. [IpenogaBarens aHaIU3UpyeT UMEIOIIUECS OLUIMOKH MPU IIIAHUPO-
BaHUU U COBMECTHO C I'PYNION OJBOAUT PE3YJIbTATHI.

Iloozomogka k uepe 001xCHA 3aHUMAMb DONIbUIOE KOIUYECBO 8PEMEHU HA CAMOCIOAMENbHYIO
HO020MOBKY CIYOEeHMO8.

[ToaroToBka kK Urpe mpeAroiaraeT 3HaHUe CTyACHTAMHA MapKEeTHHTa W TEMbI TUTAHUPOBAHUS pe-
KJIaMHOH JIeITEIILHOCTH, a TaKXe MOUCK MH(OPMALIUH 110 BEIOPAaHHOMY OOBEKTY IUTAHUPOBAHUS
U OTHOCHUTENIbHOW 3()(hEeKTUBHOCTH pa3IMYHbIX MeanacpeacTB. Kpome storo, rpyme HeoOXoam-
MO pa3JeNUThCs Ha JBE KOMaH[bl, BIOpATh PYKOBOJHTENS U PACHPEACIUTh POJIM BHYTPU KO-
MaH/I.

Hanucanue 3cce
TpeboBanus:
Pabota nomxHa HOCUTH JJIOTHYECKH 3aBEPIIEHHBIN XapaKkTep U JEMOHCTPUPOBATH CIIOCOOHOCTD
CTYZI€HTa TPAMOTHO I0JIb30BaThCsl CHIEIIMATILHON TEPMUHOJIOTUEH, SICHO U3J1araTh CBOU MBICIIH,
apryMEHTHPOBATH TPEIOKEHHSL.
3agayamu padoThI HAX HCCIIEI0BAHUEM SIBJISIOTCH !
® pa3BUTHE HABBIKOB CAMOCTOSITEIILHON UCCIIEIOBATEIbCKON JEATEITPHOCTH U X IIPUMEHEHHUE K
PELICHUIO aKTyallbHBIX TPAKTUYECKUX 3a7ay;
® CUCTeMaTHU3alUs U aHAJIU3 TIOJIYYECHHBIE B X0/1€ UCCIIeI0BaHNs JaHHBIX.
AJroput™M padoTsl Haj UCCJIEI0BAHHEM
Cy1ecTByeT eIUHbIN aJropuT™M, KOTOPBIH OTpaXkaeT 3Tanbl padOThl Ha/l HAYYHO-
UCCJIEIOBATEIbCKOM MpoOIeMO crieuanucta Jiro00ro ypoBHSI:
® BEIOOD MTPOOIIEMBI;
e cOop nH(popMaK 00 y’ke UMEIOIINXCS B HayKe 3HAHUAX M0 n3ydaeMoil poOieMaTHKe;
e aHanu3 U 00001IeHNE MOIYYEHHbBIX 3HAaHUH 10 TPo0sIeMe;
e pa3pabOoTKa KOHIIETIIIUH U TUIAHUPOBAHHE MCCIICIOBAHMS,
e 110100p METOJIOB U METOAMK OCYIIECTBICHHUS UCCIIEIOBAHNUS;
® [IPOBEJICHHUE UCCIICIOBaHMS;
e 00paboTKa MOTYUYEHHBIX JaHHBIX;
® MICbMEHHOE 0(OPMIIEHUE TEOPETHYECKOTO M SMITUPUIECKOTO MaTepraa B BUJIC
LIEJIOCTHOTO TEKCTa;
e [IpE/ICTABIICHHUE K 3aIUTE U 3aIIUTa paboTHI.

Cnmcok tem 3cce
Ponb 11BeTa B BEpCTKE pEKIIAMBI.
Pexnamusle cpencrBa HTEpHET.
Pexnama BUACONPOAYKIUN.



TexHonornu 03By4Kkd KUHO U BUJEO pekiIaMbl. TpeOoBaHUS K €€ COACPKAHUIO U CTPYKTYpE.
Odopmitenne pekinaMHoro caiira B IHTepHeT.

CniocoObl MyJIbTUMEIUA PEKIIAMBI.

VYu4uHas u TpaHCIOPTHAsI peKiiama.

OcoOEHHOCTH MTOYTOBOM PEKIIAMBI.

Pons CMU B popmupoBanuu OM B peanmzanuu akuuii [1P.

Crneunduka ncuxoJoru4ecKuxX HHCTPYMEHTOB B Pa3IMUHbIX BUJaX PEKIAMHOMN 1eATEIbHOCTH.
TexHOJOTHsI CO3/1aHUsI UMUKA (PUPMBI.

Knaccudukanus HoBeHIIUX CPeICTB PEKIaMBbl.

PexitaMHBI# TEKCT U €ro BIMSHHE HA TOTPeOUTENS.

[ToaroroBka peKIaMHBIX COOOIIEHUH.

Knaccugukaius cpeicTB 1 HHCTPYMEHTOB, UCIIOJIB3YEMBIX B PEKJIAMHOM MPaKTHKE QUPM.
Metos! hopmupoBaHus 001IECTBEHHOTO MHEHUS O (hupme.

bannepnas pexnama.

Pounb mpudroBoro u rpaduueckoro opopmiieHus: TEKCTa B BHITOJIHEHUU PEKJIAMHBIX IEJIEH.
Onpenenenne d3pPEKTHBHOCTH PEKIAMHON KaMITAaHUU (PHPMBI.

Menua-mianupoBaHue U BEIOOP ONTHUMAIbHOTO BPEMEHHU BbIXO/1a B TIEYATH.
[Icuxonoruueckue acieKThl TEIEPEKIaMBbl.

MeToabl OLleHKH MOJUTHKHU MPOABUKEHUS
Keiic «YnpasiieHHe KOMMYHMKAIMOHHbIMH nporpammamu. Milka»
(xomnerenuus [IK(OY)-4, unaukarop IK(OY)-4.1)

Onun xycouek — u Bol B ansnuiickom mupe! « bBPEH/] TOZIA / EFFIE» 2009 (30m0T10)
Llenu u 3agaun KOMMyHUKaMoHHoro mpoekta Milka (Mapka mokonaza ¢ 6osiee 4yeM cTojeTHen
ucropueit B EBporie).

B Poccuu 6pena npunamiexut komnanuu Kraft Foods Russia. Ha namem peiake Milka
akTUBHO pa3BuBaercs, HaunHas ¢ 2004 r. K xoniry 2008 1. Mapka Oblia y»e JTOCTaTOYHO XOPO-
110 IpeJCTaBIeHa Ha PHIHKE C JOBOJIBHO O0sbIIMM accopTUMeHTOM 100- 1 90-rpaMMOBBIX M-
TOK MOJIOYHOTO HIOKOJIaJIa ¢ pa3HOOOpa3HBIMU NOMYJISPHBIME B Poccnn HaYMHKaMM, TAKIMHA KaK
byHayK, u3oM, kpemoBas HaunmHka. Milka B Poccun Taxoke mpeanaraeTr Leiblii acCOPTUMEHT
HOBOTO/IHUX MPOAYKTOB U HMIOKOJIQJHbIE CTHKH BecoM 13,5 T.

PeiHok mokonaaHeix miauToK B 2008 r. ObUT JOCTATOYHO CTaOWJIEH, CETMEHT IpeMHuallb-
HBIX IIOKOJIAIHBIX TUTUTOK, K KOTOPOMY MpUHAUIEKHUT mokoian Milka, B 3TOT mepros HeCKoIIb-
KO BBIPOC, 4TO OBLIO OOYCIIOBJIEHO TEHJIEHIIMEN phIHKA II0KO0JIa/1a K MOBBIIIEHUIO NOTPeOIeHUs
IPEMUATIBHBIX MPOAYKTOB (Tak Ha3zbiBaeMbli up-trade Tpenna). B 2008 r. nons moxonaga Milka
TOKE€ HECKOJIbKO BbIpocia (1o oowemy ¢ 4,2 % B 2007 r. 10 5 % B 2008 r., B 1€HE)KHOM BBIpa-
skenun — ¢ 5 % B 2007 1. 10 5,8 % B 2008 r., nanusie Nielsen Total National, 20072008 rr.).

B nocneanue HeckoJIbKO JI€T UMHUKEBbIe Mokazarenn Mapku Milka ObliM cTaOUIBHBI
OCHOBHBIMHU TIOKa3aTEJSIMU, (POPMUPOBABIIMMU UMUK, OBUIH «CaMBIH HEXHBIH BKYC» U «CHE-
JAHO € aJbIUICKUM MOJOKOM». ¥ MapKu ObLJIO JI0CTaTOYHO BBICOKOE CIIOHTAHHOE 3HaHue — 37
% (ATP Millward Brown 2008 r.) u BbICOKHI IOKa3aTeslb MEHETPALUU «ITOKYyMall MapKy B MO-
ciegauid mecsay — 15 % (ATP Millward Brown 2008 r.) Gnarogapst pekiiaMHON KaMITaHUU TOJ
ycioBHbIM Ha3zBaHueM Milka Inc., B koTopoil reposiMu ObUTH 3BEpH, )KMBYIIUE B AJbIIUACKOM
PETHOHE M JJOCTABJISAIONINE MOJIOKO Ha TPATUIMOHHYIO MIOKOJaAHYI0 (padpuky. OTa pekiamMHas
KaMIanus K KoHIry 2008 r. mocTpouia CUIbHYIO CBA3b ¢ OPEHIOM M CIIOCOOCTBOBAjIa CTaHOBJIE-
HUIO UMH/DKa U 1ieHHocteil Openna Milka Ha poccuiickom peinke (ATP Millward Brown 2008
r.).

PBbIHOK 1I0KONAHBIX MIIUTOK B Poccum xapakrepusyercss OONBIIMM KOJIMYECTBOM UIPO-
KOB, UMEIOIIMX OOJIBIIIOE BIMSIHUE. DTO Takue KommnaHuu, kKak Mars, Nestle, Ritter Sport, O0b-
enunenHble Konnutepsl. Takum 00pazom, 1aBiIeHHE CO CTOPOHBI KOHKYPEHTHOW CpeJibl IOBOJIb-
HO BbICOKO€. bonbmmHcTBO UrpokoB ObutH B 2008 T. aKTHBHBI HA HAIIMOHAJTLHOM TEJIEBUJICHUH,



a TaKKe BBIMYCKaJM MPOAYKTOBble HOBUHKHU. [losTomy nmnst mapku Milka KM3HEHHO Ba’KHBIM
OBUIO IPOIOIKATH OBITH 3aMETHOM M AMHAMHUYHO PAa3BHUBATHCS B 9TON HACHIIIEHHONW KOHKYPEHT-
HOH cpejie.

daxTopamMu, KOTOPBIM HaJUIEKaI0 onpeneiauTs yenex Ha 2009 r., cranu 3amyck Npoayk-
TOBBIX HOBUHOK M ycujieHHe umuka mapku Milka 3a cuer 3amMeTHON U pelieBaHTHOM NMOTpeOu-
TEJI0 PEKJIAaMHON KaMIaHWM, KOTopas OyaeT crnocoOHa «IpopBaThCs» CKBO3b KOMMYHHKALIUIO
KOHKYPEHTOB M IIOCTPOUTH SMOIIMOHATIBHYIO CBSI3b MEXKy OPEHIIOM U MTOTpEOUTENEM.

Lenu pexkiaMHON KaMITaHUU U UX JOCTHKEHHE

Ha 2009 r. ayis mapku Milka ObutH OCTaBIICHBI CIICTYIONTUE TEITH:

1) mocTuub A0IM pBIHKA IO CTOMMOCTH B pazMepe 6 % (Ha 2008 r. mokasarenb J0JU
pBIHKa 110 cTouMOCTH paBHsuics 5,8 %, Nielsen Total National);

2) BBIPacCTUTH MOKA3aTeJIb CIIOHTAHHOIO 3HaHMsI Mapku 10 39 % (Ha okts10ps 2008 r. no-
kazarens paBusuics 38 %, ATP Millward Brown);

3) 1oCcTHYb YPOBHS MOKA3aTelsl MEHETPALMH («IIOKyNal MapKy B MOCJIEIHUN MeCAl)) B
17 % (na oxTsa6pb 2008 r. mokaszarens paBHsics 15 %, ATP Millward Brown);

4) yBeIMYUTH YPOBEHb IOKA3aTENs «CaMO€ HEXHOE IIOKOJIaTHOE YIOBOIBCTBUEY 10 21
% (Ha oxta6ps 2008 r. mokaszarens paBusics 19 %, ATP Millward Brown).

OcnoBHas unes npoekta: «Bcero oqun xycouek mokonaga Milka — u BbI uyBcTBYyeTE Ce-
051, CIIOBHO BBl OUYTHJIUCh B AlnbnuiickoM mupe». Ves mosiBUiIach Ha OCHOBE HMCCIIEIOBaHUM,
KOTOpbIE TIOKa3aJli, YTO TaKhue MMHJDKEBBIE aTpUOYThl OpeH/a, KaK «CaMblii HEKHBIA BKYC» U
«CIIelIaHO C AaNbIMUNUCKUM MOJOKOM», SIBJISIIOTCS OCHOBHBIMU aTpuOyTamu, (OpMUPYIOIIUMHU
umx Mapku Milka (ATP Millward Brown 2008 r.). Otu pyHKIMOHANBEHBIE aTpHOyTHl 3HAYH-
TEJIbHO MEPEBEUINBAIM SMOIMOHAIbHbBIE, TAKHE KaK «UIsl TAKUX K€ JroAe, kak u s» (14 % Ha
okTsi0pb 2008 T.), «camoe HeKHOE MOKOJaaHOe YAoBoIbCTBHE» (19 % Ha okTs10ps 2008 T., BCe
nannbie mo ATP Millward Brown).

OpHol U3 IpUYMH ATOro OblJIa HAIIPABJIEHHOCTh IPE/IIECTBOBABLICH PEKIaMHOM KaMIia-
Huu noj Ha3BaHueMm Milka Inc. Ha noHeceHne cooOUIEHHS TIPO CBEXKECTh U MOJIE3HOCTh AJIbITUIN-
CKOT'0 MOJIOKA, BXOJSIIETO B COCTaB MPOIYyKTa. ITO (PYHKIIMOHAIBHOE COOOIICHUE CIIOCOOCTBO-
BaJIo A PEKTUBHOMY 3aIyCKy OpeH/Ja U 3aKpEIICHUIO 32 HUM OIpeJesIeHHbIX aTpu0yTOB, OHA-
KO OBLJIO HE COCOOHO B OyIylieM CTPOUTH SMOLIMOHAIBHYIO CBSI3b OpeHJa M MOTpeOUTEs.
Kpowme toro, uccnenoanne ATP Millward Brown B 2008 r. nmoka3zano, 4To pekjaMHas KamIa-
Hus Milka Inc. npomina Touky MakcuManbHOU 3(h(HEKTUBHOCTU U JocTUIIIA 3 (eKTa «U3HOUIEH-
HOCTU» peksaMbl (wearout effect), korma Oonble MenuiiHbIE Beca HE AalOT jkemaemMoro dddex-
Ta. Heo6X0aMMOCTh B HOBOW PEKJIaMHON KOMMYHUKAIIMK ObLTa OYeBUIHA.

WNnesa

Wnes, koTopas yerna B ocHOBY Bceld koMmMmyHukaruu 2009 r., 6a3upyercss Ha MHCaHTe
noTpeOUTENs], IPOBEPEHHOIO MCCIEIOBAHUAMY KaK Ha 3araJHOEBPONEHCKOM, TaK U Ha POCCHIA-
CKOM pBIHKaX: «MBI BCE JKUBEM B CIIO’KHBIC, HECTIOKOMHBIE BpEMEHa, U TIO9TOMY HaM TaK HY’>KHa
HMOIIMOHANIbHAs KOMIIEHCAllUs ¥ pacciabieHne, OTBIeYeHHe OT HaluX 3a00T U Jen. HaM Hy»kHO
HEMHOTO CIIOKOHHOTO BPEMEHHU Ui ce0si, 9TOOBI C YJOBOJIBCTBUEM DPACCIA0UTHCS M 3a0BITH O
pYTHHE MOBCEIHEBHOCTH. VIMEHHO Takue 4yBCTBa M TaKO€ HACTPOCHHE POXKAAIOT 00pas3bl allb-
NUICKOTo peruoHa, otkyaa Milka u nmpuina x Ham.

B kaxaom kycouke moxonana Milka mis Bac — HacnaxxaeHMe KauyeCTBEHHBIM MPOIYK-
TOM, TIPHUILIEAIINM U3 aJbIIMACKOTO PETHOHA, M pacciabiieHne B atMochepe, HaBeTHHOW YMHUPO-
TBOPSIOUIMMU AJIBIUMCKUMU TeH3akaMH, TOJHOM JOOpOThI, CHOKOMCTBUSA, yMEHHME Hacja-
KIIAThCSI IPOCTBIMH BEIIaMH, TAKIMH KaK THIIMHA, 3aMaX O, KpacoTa I[BETOB, TEIUIO COJH-
11a, JIETKOCTh BETEepKa...». DTH OUIYIIEHUs — BCE caMOe XOpOIllee, YTO €CTh B AIbIIMHCKOM MHUpE.
3TO0 TO, YTO MOTPEOUTENH MOTYYaeT OT MPOJYKTa, €r0 OMBIT OOIICHUSI C HUM, U COCTOHT JTOT
OTIBIT U3 JIBYX BELIEH: U3 KaUeCTBEHHOI'0 MPOAYKTa M U3 UYBCTB M AMOLUH, KOTOPbIE TPUBHOCHUT
caMo TOHATHE «ATBITMIUCKUN MHUP» U «albIUHCKUA pernon». Hacneaue moxomana Milka u Bce,
YTO CTOUT 32 HUM, HECOMHEHHO, JIOJKHO OBUIO OTO3BAThCs B Cep/le MOTPeOUTENs U HATH Tam



SMOILIMOHAIBHBIN OTKJIMK, TEM caMbIM OTcTpauBas Mapky Milka ot npyrux mapok mokonaga Ha
POCCHUIICKOM PBIHKE.

Boruiomenue naeun

B 2009 r. ObuH clienansl CIeAYIONNe CTPAaTernyecKue maru: — 3anyuieHa HoBass KOMMY-
HUKAlIMS C HUCIOJIb30BAHUEM BCEBO3MOXKHBIX MEIMUHBIX KaHaNOB («mmoaxon 360 rpaaycoBy); —
BBIIIYLIEHBI IPOIyKTOBbIE HOBUHKH, aKTyaJIbHbIE JJI1 POCCUMCKOIO IIOKOJIAHOTO PhIHKA; — M-
poko 3azeiicTBoBascs norenuuan Mmapku Milka nepen HoBbim rogom. HoBas peknamuas kammna-
Hug yBujena cset B Hadane 2009 r. mox aeBuszoM: «OauH Kycouek — U Bbl B anbnuiickom Mu-
pe». s moTpeduTens 3T0 03HAYallo, 4To, IOMUMO HEKHOTO IIOKOIAJIHOTO YJOBOJLCTBUS, OT
miokosnana Milka oHu mosydar erre COBEpIIICHHO OCOOSHHBIC OIIYIICHHS, MOI0OHBIE TEM, YTO
MO>KHO MCIIBITHIBATh, HACIAXKAACh KU3HBIO B aJbIHUICKOM MHpe. DTO ObUIa MO-HACTOSIIEMY
MHTETPUPOBAaHHAS KaMITaHUSl C HAIIMOHAJIBHBIM IMOKPBITHEM, I'Jie COOOIIeHne ObLIO MOCIeI0Ba-
TEJIbHO JIOHECEHO B OYE€Hb pa3HOOOpa3HbIX KaHaiax. [lepBoil U3MeHMIAaCh ymakoBKa MIOKOIala
Milka: Obu1a 3amyimieHa orpaHu4eHHas CepUsl YIAKOBKH C MPEKPACHBIM aJbIIMACKAM TMEH3akKeM.
BriepBbie Ha ymakoBKe IIOKOJIaZa MOSBUJIOCH HACTOSIIEE «OKHO» B MHp, U3 KOTOPOro OpeH[
IPOUCXOJUT U KyJia 30BET NOTPEOUTES.

Hanee B nauane 2009 r. B ExarepunOypre, Huxxaem HoBropozae u PoctoBe 6b11 mpoBe-
neH OonbmIoi cemelHbid mpa3anuk Milka, mpomreqmuii B crienuaabHO MOCTPOSHHBIX K ATOMY
coObITHIO pa3BiiekaTtenbHbIX NaBuwiboHax Milka. [Ipazguuk 6bi1 mogaepxkan TB-pomukom xpo-
HOoMeTpakeM 20 ¢ Ha perMOHAJIbHBIX KaHallaX, paJuo-pojuKaMy U MaTepualaMi B MECTax Ipo-
nax. [lomynspHOCTh pa3iHuKa OblIa OYeHb OONBIION — MHOTHE MIPUIIUTH BCEW CEMbEH Oy TUTH
IBIUICKYI0 aTMocdepy IpsMo y cedst B roposie. Taxke B Havanne 2009 r. Milka mposena Bax-
HBI 3aITyCK IIIOKOJIa/1a C YHUKAJIBHOM IBYXCIOMHON HAUMHKON — «B30UTHIEC CIIMBKU U BUIIIHEBBIN
JUKEM» U «B30MTBHIE CIMBKM U Kapamenby. KpeatuBHas mojyjiep:kka 3alycka OCHOBBIBaJach Ha
JBOMTHOM XapakTepe MpOAyKTa, KOTOpBIM oOecredrBall JBOMHOE YIAOBOJLCTBHE. 3allyCK ObLI
npoaHoHcupoBaH 20-cekyHAHbIM TB-poiuKoM co cnenuasbHO CHATHIM JUIsl 3TOTO Cllydas Ipo-
IYKTOBBIM JieMo. Takke ObLI CO37aH MPOAYKTOBBIM MakeT AJIs UCIIOJIb30BAHUS B MECTaX Ipo-
nax: «OnuH Kycouek mokonana Milka ¢ aByxcnoitHOM HauyMHKOW — W BBl uwyBCTBOBanmu yno-
BOJILCTBHE, KaK OT Maccaka Ha OTKPBITON Teppace B Anbnax». Mnes IBOHHOro yI0BOJBCTBUS
Takke OblIa peaqn30BaHa B PaAMOKOHKYPCE COBMECTHO cO cTaHIued «EBpona+y». Anbnuiickuit
nei3ax ¢ ero roryobIM HEOOM, JJACKOBBIM COJIHIIEM, BEJTMUECTBEHHBIMU TOpaMU, SICHBIMH Py4b-
SIMHM | 3€JICHOM TpaBOW OYKBaJIbHO 3aroiHmI yiauibsl Mockssl, [letepOypra u 12 npyrux ropo-
noB Poccun.

B HapyxHO# peknaMe ObUTH 3a/ieicTBOBaHbI OMIUIOOP/BI 6 HAa 3 M C SKCTEHAEpaMu, He-
CTaHJapTHbIE OaHHEpHl Haja ynuuamu, cutudopmarsl. B OusHec-uieHTpax MockBbl u CaHKT-
[TerepOypra ObuTH 3a0peHAMPOBAHBI TU(THI, TaBABIINE MTOYTH MOJHYIO WUTFO3HIO TOTO, YTO 4e-
JIOBEK HAXOJUTCS B AJIBIIMICKOM MHUPE: OT T0J1a 10 MOTOJIKA €ro OKpYy Kalli TOpbl, OIS U ayra. B
TOPTrOBBIX LIEHTPaX ObLIN MOCTABJIEHBI CHIEIUAIbHBIE TUCIIIIEH, UMUTHUPYIOLIUE AJIbIIUACKHE TEH-
3a)KH, B HEKOTOPBIX KPYIHBIX LEHTpax ObUIM MOCTaBJIEHbI CHEIHMAIbHbIE KOHCTPYKLHHU C 3€p-
KaJIbHBIMU ITOBEPXHOCTSMHU, KOTOPBIE OTpa)kaJiid MOCETUTENIEH U MOMEIIaI UX B U300paKeHUs
IBIUICKOrO0 MHpa, co3faBast d3PQeKT MpUCYTCTBUSA TaM. bpeHAuHTr 1M(TOB U HECTaHJapTHOE
pa3MeleHre MaTepruaIoB Ha MecTaxX Mpoak COMPOBOKIAINCH CEMIUIMHTOM.

Hosplii TB-posik noa Ha3BaHueM «BO3AyLIHBINA [Iapy» BBILIEN HA HALMOHAJIBHOM TENE-
BugeHun. Ocenbto 2009 r. Milka 3amycTtuna MuHH-110KOJIaKKU BecoM 39 T ¢ pyHIyKOM U (pu-
cramkamu. Jls moanep KKy 3amycka Oblia pa3paboTaHa MHTEpHET-KaMIaHus: pa3paboTaH BeO-
cailT, co3lanbl OaHHEPHI, CHAT U pa3MellleH BUpYycHbI ponuk: «MunnMilka npennaznadena st
noTpelsIeHus: Ha X0y, M MI03TOMY y Hee TUHAMUYHBIN M 030pHOM Xapaktep. OHa HE MPOCTO TIe-
peHocuT Bac smonmoHanbHO B anbNHUCKUil MUp, HO U 3acTaBisieT Bac Bectu cedst Tak, OyaTo
Bbl KOpeHHOH XHUTENb albIMICKOr0 peruoHa: Bam HeEyJAepKUMO XOUeTCs TaHLEBAaTh HAIMO-
HaJIbHBIA AJIbIUHACKUI TaHEell IIYIIATTIAEP U NETh HOIb.

Ha caiite milkamagic.ru Bsl Moxere, 3arpy3uB cBoro ¢oTrorpaduio, mo4yBCTBOBAThH ceOs
HACTOSIIIINM aJILITUNAIIEM: CO3/IaTh CBOW albITUHCKHUI TaHEeIl M 3amucaTh 3aJ0PHBIN HOMIb». 3apa-



3UTETIbHBIA XapaKTep aJbIHMIICKOro TaHIAa M MEeHHs MOKa3aH B BHUPYCHOM pOJIMKE OT OpeHaa
Milka, BbutO’)keHHOM Ha youtube.com. [lna moanepxku 3amycka muHu-Milka Obu1 mpoBeneH
Tak)Ke HecTaHaapTHbIN ceMIUIMHT B MockBe u CankTt-IlerepOypre: 3a0peHaupoBaHHbIe BHYTpU
U CHapyXH MUHH-KYIEpbl Pa3be3Kalld 1O YJIHIAaM JIBYX TOPOAOB, IPOMOYTEPHI, OJICThIC B CIIe-
[[HaJIbHbIC KOCTIOMBI, IIPeJIaraiy mornpooosars HoByto MuHU-Milka.

B kanyn Hosoro roga u PoxxnectBa Milka BeicTynmina kak OpeH1, HEpa3phIBHO CBSI3aH-
HBI C 3TUMHU Mpa3JIHUKAMU JJIs Bcel ceMbu. Ha HalMOHANBbHOM TENEBUACHUU ObLT BBIMYIIEH
20-cexynnusiii TBposnk u crioHCOpcKuid posuk. ['epoil poimka Takxke «ieTaml» Ha CaHKax Haj
HOBOTOJIHUM aJIbIIMMCKUM TMei3aKeM M0 YIUIaM POCCUIICKUX TOPOIOB — HA YIMYHBIX OaHHEpaXx,
cutu-popmarax, omdopaax 6 Ha 3 M, pacpoCTpaHsss HOBOI'OJHEE ANBIIUHCKOE BOIIIEOCTBO.
Taxxke Milka mpuroToBmiia BO3MOKHOCTh CO3/1aTh B HHTEpHETE 3a0aBHBIN TaHEI] COOCTBEHHOTO
CHETOBHKa, CO3/IaHHOTO ¢ (oTtorpaduei norpedurens. [lomynspHOCTs CHETOBHKOB o0Oecreunia
OosbIIoi OecruiaTHbIi Tpaduk Ha calT milkamagic.ru.

Taxum oOpaszom, B 2009 r. Milka mpoBena HOBYI0 HHTEIPUPOBAHHYIO PEKIAMHYIO KaM-
MAHUIO C UCMOJIb30BaHUEM HECTAaHAAPTHBIX KaHATIOB KOMMYHHKAIUH, YTO 00eCreyrio OOJIbIIYIO
3aMETHOCTh M PEJICBAHTHOCTH JIJIS TIOTPEOUTEIIS.

Pesynprartsl

Bce kimtoueBsbie 1enu, nocrasieHHbie Ha 2009 ., ObUIM JOCTUTHYTHI:

1) monst peIHKa B CTOMMOCTHOM BbIpaxkeHuH aocturia 6,8 % B 2009 r. (ma 2008 r. moka-
3arens ObLT paBeH 5,8 %, Nielsen Total National);

2) CIOHTaHHOE 3HAHUE MAPKU JOCTUTIIO yke B ceHTs10pe 2009 . 42 % (3amada — 10CTUYD
39 % o ATP Millward Brown — Obl1a mepeBHINOIHEHA, YTO IEMOHCTPUPYET YCIIEIIHOCTD BBI-
OpaHHOTO MOJX0/a B UCIIOJIb30BAHUU IIMPOKOTO METUAMHUKCA);

3) nokazarenb MEHETpalMK «IOKYIajl MapKy B MocleAHui mecau» aoctur 17 % yxe B
centsiope 2009 r. (ATP Millward Brown), moka3piBasi, 4T0 HOBasi KOMMYHUKAIMsl ¥ HOBHUHKHU
OpeHa caenany Mapky OoJiee )KeJIaHHOU JUIsl TOTPEOUTENs;

4) uHTETpUpOBAaHHbIC KaMIaHUHU W BBIBOJ HOBHHOK BBIPACTUIIM OCHOBHBIE MMUIKEBBIC
MOKa3aTeIu MapKHu: «caMblii HEKHBIM BKyc» goctur 23 % B centsiope 2009 r. (mpeBbicUB MOKa-
3arens 2008 r. — 19 %), mokaszarenp «IydIInid MOJOYHBIN IIOKOMAM» BhIpoc 10 14 %, «ans Ta-
KHUX K€ JIojieH, Kak u si» — 10 17 % yxe B ceHtsiope 2009 r. (Ha okTa0ps 2008 r. mokasareins
ObL11 paBeH 14 %), moka3aTenpb «IpeangaraeT To, 4To He MpeiaraoT Ipyrue MapKm» BeIpOC Ha 4
nyHkTa 10 18 % 3a npomeammii roj, a «CAEIaHO ¢ aJbIUICKUM MOJIOKOM» — Ha 3 MyHKTa 10 46
% (mo nanabeiM ATP Millward Brown).

Bonpocs! n 3ananus:

1. Ilpoananuzupyiite keiic MILKA u oTBeThTE Ha BOIPOC: YTO O3Ha4YaeT «mnoaxoxa 360
TpagycoB»?

2. Ilepeuncnute WHCTPYMEHTHl HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAIUN U
JanTe Kiaccu(uKanrio KaHaJI0B KOMMYHUKAIIMKA OpeHa.

3. Ouenute 3pPeKTUBHOCTD PEKIAMHON KaMIaHUH.

Kpurtepun oneHKH BbINOJIHEHHS Kelca
Keiic siBnsercs ogHUM U3 crioco00B 3 GEeKTUBHOTO MPUMEHEHHUS TEOPUU B pealbHON KU3HU ye-
pe3 pelieHne yueOHO-KOHKPETHBIX cuTyarmid. Kelic-meron mpeaycMmarpuBaeT OMHCAHUE OIpe-
JIJIEHHBIX YCJIOBHUM U3 JEUCTBYIONIEH MPAKTHKH, YTO OPHUEHTUPYET CTYIACHTOB Ha NMOHMMAaHUE
npo0JIeMbl U MOUCK BapUAHTOB €€ pelIeHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCHI.
Pe3ynbTaT BBIIIOJIHEHUS KEHC OLIEHUBAETCS C YYETOM CIIEAYIOIINX KPUTEPUEB:
— c(opMyJIMPOBAHBI OTBETHI HA BCE MOCTaBIEHHbBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTUPOBAHBI;
— OTBEThl OPUTHHAJIbHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHUS MO CYLIECTBY
paccMaTpuBaeMOi MPOOIIEMBI.



Ecnu pe3ynbTar BHIIOJHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBaMBAaeTCs OJUH 0aut (3a KaXIplid Kputepui no 1 6asmry).
Kputepuu onieHrBaHUs BBIIOTHEHUS Keiica.
OrneHka «OTIIMYHO» — NP Habope 3 Gaios.
OreHKa «X0poIIo» — mpu Habope 2 6aIoB.
OreHka «yJI0BIETBOPUTEIBHO» — IIpu Habope 1 Gara.
OneHka «HeyAO0BIETBOPUTEIBHOY» — OaJIbl HEe HAOPaHBI.

Kpurtepun ounenku scce:
- OIICHKA «OTJINYHO» BBICTABJISIETCS, €CIM 00YYarONIHiiCs CUCTEMaTH3UPOBAHHO HU3JI0KHI HCTO-
PHUYECKHE U COBPEMEHHBIE XAPaKTEPUCTHKH OCHOBHBIX KOHBIOHKTYPOOOpasyroumx (akTopos,
NEHCTBYIOIIMX Ha OTAENbHOM pblHKe B2B, aprymeHTHpoBaHO omucaid OCHOBHBIE TEHACHIIUU
CHpoca U MPEATIOKEHHS Ha TPEX YPOBHAX — MAKPO-, ME30- MUKPO- , YKa3aJl OCHOBHBIX UTPOKOB
AHAIM3UPYEMOTO PHIHKA U U3JI0KUJ aBTOPCKOE MOHUMAHUE MTPOUCXOSIIET0, AaJl OLIEHKY;
- OIIEHKA «XOpOLIO» BBICTABJIACTCS 00ydaromeMycs, KOTOPBIA M0 yKa3aHHBIM BBIIIE acleKTaM
JlaJl He TOJHBIA OTBET, JIMOO JOMYCTUI HETOYHOCTH B OTBETE, CJIa00 BBIPA3UJI CBOIO MO3UIUIO
OTHOCHUTEJIEHO 0003HaUEHHBIX MTPOOIIEM;
- OLIEHKA «YJIOBJIETBOPHUTEIHHOY» BBICTABIAETCA OOYyYaromieMmycsi, KOTOPbI HE apryMEHTHPOBAI
CBOM OTBET 110 TeM€ COOCTBEHHBIMH BBIBOJIAMH, JOIYCKal HETOYHOCTH B OTBETE U CI1a00 CTPYK-
TypUPOBaJ U3JI0KEHHE MaTepHana;
- OILIEHKA «HEYOBJIETBOPUTEIBHOY» O3HAYAET, YTO OOYUAIOMIMKCS HE CIIPABHJICS C 3aJlaHUEM TI0
TeMe.

Kpurtepun oueHKH 1eJI0BOH M POJ1eBOI UTPbI

JlenoBas urpa mpenycMaTpuBaeT OMUCAHUE ONMPEECIICHHBIX YCIOBHM U3 KU3HU XO3SHUCTBYIOIIIE-
ro cy0ObeKTa, OpUEHTHPYIOIEe MaruCTPAHTOB Ha (pOopMyIIMpoOBaHKE MPOOJIEMBI U TOUCK BapHaH-
TOB €€ pellleHus. Pe3ynbTar OlleHUBAETCs C YYETOM CIEAYIOIIUX KPUTEPHUEB:
MOJTHOTA MPOPAOOTKU CUTYAIINH;
MOJIHOTA BHITIOJTHEHUS 3aJaHMUS,
HOBH3HA U HEOPIMHAPHOCTH PEIICHHUIA;
NEePCHEKTUBHOCTh U YHUBEPCAIBbHOCTD PELICHU;
YMEHHE apryMEHTHPOBAHO 00OCHOBATH BHIOPAHHBIN BapUaHT PEIICHHUS.
Ecnu pe3ynbpTar BBINOJHEHHUS] COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO CTYJEHTY NpHCBauBa-
eTcst oivH 0asut (3a Kaxaplid Kputepuit o 1 6amty).
Kpurepun onieHUBaHMsI BBITIOJIHEHUS.
OneHka «0TJIMYHO» — ITPH Habope B 5 6asIoB.
Onenka «xopomo» — pu Habope B 4 Oana.
OrieHKa «yJOBJIETBOPUTEIHLHO» — TP Habope B 3 Oaa.
OreHKa «HEyA0BIETBOPUTENILHO» — U Habope B 2 Gajiia U MeHee.



2. Cnucok BONPOCOB M (MJIH) 3a1aHMii IS MPOBeeHHs] IPOMEKYTOYHOMH aTTeCcTAIUN
(xomnerenuus [NK(OY)-4, unaukarop IMK(OY)-4.1)
DK3aMeH M0 AUCIUILINHE MPOBOUTCS B YCTHOU (hopMe 1o OuieTam.

Bonpocs! 1151 IOATOTOBKHU K 9K3aMeHY
MexaHu3M CTUMYJIUPOBAHUS IPOJIAK.
Ponb ctuMynnpoBaHus B dKU3HEHHOM LIMKJIE TOBApa.
MeTo1pl M IEPUOANYHOCTD CTUMYJIUPOBAHUS TPOAAK.
MeToapl CTUMYITUPOBaHUS OTPEOUTENS.
KoomnepaTtuBHas pekiiama U pekiiaMHble MaTepUalbl.
IleHOBOE CTUMYJIMPOBAHUE.
KoHTposb 1 o1ieHKa pe3ysbTaToB CTUMYJIMPOBAHHUSL.
CymectBytonue kinaccupukanuu PR mo oxBary TeppuTopuu, Mo CpeacTBaM paclpoCTpaHEHHUS,
B 3aBHCUMOCTH OT ayJJUTOPHUH KOMMYHUKAIIMOHHOTO BO3JCHCTBHS U MO IPYTHM I1apamMeTpam.
Crermuduka PR B koMMepueckoii, HEKOMMEpUECKoii cepe, B opraHax rocy1apcTBEHHON BIaCTH
¥ MECTHOI'O CaMOYIIpaBJIEHUs, B OJIUTUUYECKOH cepe.
OcoOeHHOCTH BHEUTHETO U BHyTpeHHero PR.
XapakTepucTrKa OCHOBHBIX cpeacTB PR
[ToaroroBka K KOHTAKTy C LEIEBOW ayTUTOPUEH.
[Ipencrasnenue (npe3eHTAIMs) TOBApA.
[Tponaka ToBapa U MOCIENPOAAKHBIE KOHTAKTHI C TOKYTIaTeIeM
Pexmama u mecTo mpoaaxu.
JKvi3HEeHHBII IUKII TOBapa U peKjiaMHasi KaMIaHusl.
ATL- u BTL-xoMMyHuKamuu.
PbIHOK OHJIAMH- U OdIaiiH- pEeKIIaMBbI.
Toproselii 3HaK ¥ TOProBasi Mapka.
bpenaunr.
Pexnamusliil 0r01K€T, CIOCOOBI €T0 ONPECIICHHUS.
O} exTUBHOCTH peKIaMbl: TOHSITHE.
KomMmyHMKaTHBHAS U 9KOHOMHYECKas 3 (HEKTUBHOCTb.
ROIL.
Sunexc.Merpuku. Google Analytics.
[Toka3el. OxBat. YacroTa.
Knuku. CTR — noxkazarens kinnkadenbHocTu. CPC — 11eHa 3a KITHK.
CPA — nena 3a geicTBue.
CR — ko3¢ punmerT KoHBEpCHH.
CPL — 1iena 3a nmun.
CPO — croumocTs 3akasa.
ROAS — peHTabenbHOCTh HHBECTULIU B peKIIaMy.
ROMI — koaddunmeHT Bo3BpaTa MHBECTHIINN B MAPKETHHT.
IToxazarens oTka30B. CeaHCHI.
JPP — nmons pexsiaMHBIX pacXxo/10B.
Post-click korBepcuu. Post-view koHBepcHH.
VTR — nocMoTpBL.
CPV — cpenusis 11eHa 3a MPpOCMOTP.



Oo0pa3zen Oustera

OI'bOY BO «SIpocnaBckuii rocynapctBeHHbld yHuBepcuteT uM. [L.I7. Jlemunosa»
Kadenpa Oyxranrepckoro y4era, aHaiu3a U ayIuTa
Hanpasnenue noaroroku: 38.04.02 MeHe»KkMEHT
Hanpasnennocts (IIpoduns): «MapkeTunr»
Hucnumuna: «Iloautuka npoaBUKEHUS

BUJIET Ne 10mu6ka! He ykazaHna nocnenoBaTesibHOCTb.

1. MeTopl CTUMYITHPOBAHHUS TOTPEOUTE.
2. ATL- u BTL-KOMMYHHUKAIIUH.

3aB. kadenpoi ynpaBieHus U MPEATPUHIMA-
TEIbCTBA

KaHJ. 9KOH. HayK, JOLIEHT J.}O. bproxanon

Kpurepun oueHku 3HAHUI PHU NPOBEIEHNH IK3aMeHa.

OneHka «OTJIMYHO» BBICTABISAETCS CTYIEHTY, KOTOPBIA 00J1aaeT BCECTOPOHHUMM, CH-
CTEeMaTU3UPOBAaHHBIMU U TIyOOKMMHU 3HAaHMSMU MaTepuajia yueOHOH Nporpammbl, yMEeT CBO-
0O0JHO BBIMOJHATH 3a/laHUsl, MPEAYCMOTPEHHbIE Y4eOHOIl MpOrpaMMoil, yCBOWJ OCHOBHYIO U
03HAKOMUWICA C JOIOJHUTEIIBHOM JINTEPATYPOH.

OrneHka «XOpoLIO» BBICTABIISETCS CTYACHTY, OOHApYXUBIIEMY [1OJIHOE 3HAHUE MaTepHua-
Ja y4eOHOH IporpaMMbl, YCIELIHO BBINOJHSAIOLIEMY IPeAyCMOTPEHHbIE yueOHOI mporpaMmoi
3aJaHusl, YCBOMBIIEMY MaTepHall OCHOBHOW JIMTEPaTyphl, PEKOMEHIOBAHHOW Y4YeOHOH Ipo-
TpaMMOH.

OneHka «yI0BIETBOPUTEIBLHO» BBICTABISIETCS CTYJEHTY, KOTOPBIM IOKa3al 3HaHUE OC-
HOBHOT'O MaTepuasia y4eOHO! IporpaMMel B 00beMe, TOCTATOYHOM U HEOOXOIUMBIM /IS J1alb-
Helmel ydyeObl U mpeacTosieil paboThl, ClIpaBUIICA C BBINOJIHEHUEM 3a/laHui, MPeayCMOTpPEH-
HBIX y4eOHOI mporpamMmoi, 3HaKOM C OCHOBHOHM JIUTEpaTypoH, peKOMEHJ0BaHHON ydeOHOM
IIPOrpamMMoi.

OneHka «HEeyIOBIETBOPUTEIBHO)» BBICTABISIETCA CTYACHTY, HE 3HAIOIIEMY OCHOBHOH Ya-
CTH MaTepuana y4eOHOH ImporpaMMbl, JOMYCKAIOIIEMY INPUHIMIINAIbHBIE OIIMOKH B BBINOJIHE-
HUM TPEAyCMOTPEHHBIX Y4eOHOU MporpaMMoit 3aJaHHi, HEYBEPEHHO ¢ OONBIINMHU 3aTpyTHEHU-
SIMM BBIITOJIHAIOIIEMY IIPAKTUYECKHE 3aaHUS.




Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«IloMTHKA TPOIBUKEHUSD)

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxkaplil CTyIEHT NOJKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM JUCLHUIUIMHBI, YATAs KOHCIIEK-
ThI JIEKIUH, CIIAlHA-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YICOHYIO M IMEPUOTUICCKYIO JTUTEpaTy-
py, 3ayuuBas 0a30Bble OIpeAeTIeHUs, KIacCu(pUKauK, cxeMbl U Tunojoruu. CamocrosrenbHas
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOIyMaTh, pa3odparbes ¢ nHpopMaIen
10 TeMe, PU HEOOXOIUMMOCTH OOpaTUThCA K CIPaBOYHOM JMTepaType. BHUMaTenbHOe YTeHUE U
MOBTOPEHHUE MPOYUTAHHOTO IMTOMOTAET B IMOJHOM OOBEME YCBOUTH COJEP)KAHHE TEMBI, CTPYKTY-
pupoBath 3HaHUA. YTOOBI cofiepkarenbHas HHGOpMaLUs [0 JUCLUILIMHE 3alI0MUHAIACh HAJ0I-
ro, LeIeco00pa3Ho M3ydaTh €€ MOITAIHO - M0 TeMaM MU B CTPOTOH MOCIEeN0BATEIBHOCTH, II0-
CKOJIBKY IOCIIEQYIOIINE TEMBI, KaK MPaBUJIO, ONMMPAIOTCA Ha mpensiaymue. MIMeHHO mosTtomy
OoJbIIasi 4acTh CaMOCTOATENBHON Pa0dOTHI MPUYPOUYECHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIE
IIPOBOJSTCS Ha PETYJIIPHON OCHOBE IIOCJIE JIEKIIMOHHOTO U3JI0KEHHS MaTeprara 1o TeMe.

IIpyn moAroToBKE K CEMHHApaM, Ha KOTOPBIX IIPEANOJIAraeTcs MpOBEpKAa 3HAHUM B BHJIE
pelLIeHHsl KeCoB, LeNeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHs BHUMATENIbHO 1-2 pa3a npouu-
TaTh HYXHYIO TEMY, IOIBITABIINCH Pa300paThCsl CO BCEMH TEOPETUYECKHUMH TMOJOKCHUSIMU H
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K Yy4eOHOI, cripaBOYHOM J1H-
TepaType WK K MPEnoJaBaTeliio 3a KOHCyIbTaueld. Bcio HakOIIEHHYIO 0 TeMe UH(QOpMaIIio
JKEJIaTeIbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM IMCBMEHHO IUIAH-KOHCIIEKT OTBETA IIO
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIeHb J0 CEMHHapa HeoO0XoAaumo eie 1-2 paza npoyuTarb TeMy, MO-
BTOPHUTb OIPEEIICHUs] OCHOBHBIX MOHATHM, KilacCU(UKALUU, CTPYKTYpbI U Jpyrue 6a3oBble MO-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U MPUTOTOBUTH IMPE3EHTALIMIO, KOTOPas MOMOKET
BU3YaJIM3UpOBaTh JaHHble. [Ipu moadopke WUTIOCTPaTUBHOIO MaTepHaia MOKHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTyniieHre Ha cCeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYXAATh ayAUTOPUIO K PACCMOTPEHHUIO THUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMIO. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO oOpalaThCs JMIIb B cllydae LUTUpOBaHUA. [lociie OCHOBHOTO BBICTYILJIEHHSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, TMONPaBKH, JUCKyccus. KpuTHueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, J100pokenareabHbl. B KOHIlE CEeMUHApCKOro 3aHsTHs NpEenojaBaTeslb MOABOIUT
UTOTH peIIeHUs Keica, aHaIU3UpYyeT JOMYILIEHHbIE OMMOKM M HETOYHOCTH, OLIEHUBAET MOATO-
TOBKY T'PYIIIbI B LIEJIOM U OTJEIbHBIX BHICTYTAIOMIUX.

CamocrodarenbHas paboTa CTYJAEHTOB IO JUCLHUIUIMHE COCTOMT B OoJiee THIATEIbHOM
W3YYEHUH MPEJJIOKEHHOIO IIPEMNOoIaBaTesIeM TEOPETUYECKOr0 MaTepralla, JAHHOTO Ha JEKIHAX.
Bce nHcTpyKIMu nporoBapuBaroTCcs NpenoaaBaTesieM Ha 3aHATHIX.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATUAX. B KadecTBe HUX JOMa CTYJEHTAM IPEUIaratoTcsl KEMChl NN MPAKTUYECKUE 3aJaHus.
BrniocneactBum perienue 3THX 3aJaHUil IPU HAIMYUK BOIIPOCOB CO CTOPOHBI CTYJEHTOB pa3ou-
paeTcs Ha MOCIEAYOUINX 3aHATHAX

[IpenoaBaTens OLEHUBAECT MHIMBUAYAIBHO padOTy KaKIOro CTYAEHTa HAa OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOIbHBIX MEPOIIPUSITHIA.

Y4yeoHo-MeTOAUYECKOE 00ecmeyeHne
CaMOCTOSITE/IbHOI Pa0do0ThI CTYICHTOB IO JUCIHHUIJINHE



Jlns camocTosITeNnbHOM paboThl pEKOMEHAYETCS MOJIb30BAaThCs CIEAYIOIIUMU pecypcaMu
WUHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl MPUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUH PBIHKA IO pa3HbIM OTPACISAM, MOJATOTOBJIEHHBIE Pa3IMYHbIMU areéHTCTBAMH M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIE B UCCIIEIOBAHUSX JAHHbBIE pealbHbIC U IOCTYITHBI OECIUIaTHO.

http://marketing.rbc.ru/ - na caiite npeacTaBieHbl aHATUTHKA U 0030PbI PHIHKOB, MTPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Oxcnept PA») — kpynneiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopuein. RAEX («Dkcnept PAy) siBisieTcs JmaepoMm B
o0nacTu peTHHrOBaHMS, a TAaKXKE HCCIEAO0BATEIbCKO-KOMMYHUKAIMOHHON JAesTenbHOoCcTH. Ha
CErOJIHAINIHUN JCHb areHTCTBOM IpHcBOeHO Oosiee 800 MHIMBHUAYaTbHBIX PEUTUHTOB. DTO 1-€
MmecTo u 6oree 45% ot 001ero yncina NprucBOSHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAXOBbIX M JU3UHTOBbIX Komnanuid, HII®, MukpopnHaHCOBBIX OpraHusa-
Ui, TapaHTUHHBIX (POHIOB M KOMIaHUN HE(PUHAHCOBOTO CEKTOpA.

http://www.4p.ru/main/theory/

[Topran, nocBsIlleH COBPEMEHHBIM IO/IX0/IaM B TEOPUM U IpakTHke MapketuHra. Comep-
JKUT MaTepuai O MPOBOJMMBIX MapKETUHTOBBIX HCCIIeI0OBaHUAX. bolbllioe BHUMaHKE YIenseTcs
pOABUKEHUIO B IHTEpHETE.

http://www.marketch.ru/

bror o mapkerunre. 3amuMcKku MapkeTojora. Jrta moadopka cobupanach B TeUCHHE He-
CKOJIBKUX JIET M TPEICTaBIsIeT cO0OW aBTOPCKUE MaTepHalibl, MPAaKTUUECKUe HApaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIoBbIi nopTan «HIUKIoNe sl MapkeTuHra». Ha ceronusamHuil 1eHp Hanbo-
Jiee TIOJHOe cOOpaHue HAYyYHBIX CTATeH, KHUT U aHATUTHYECKUX 0030pOB M3 00JaCTH MapKETHUH-
ra. Ha caiite mpencraBnena oOmupHas OMOIMOTEKa, CTPYKTYPHPOBAHHAS TI0 pa3jeiaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSIEHHBI METOJIaM «IIapTU3aHCKOTO MapKeTHHra». IIpeacrasiensl MeTobl U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble puMephl ucnonb3oBanus uaeil Cera [No-
JUHA.

https://www.shopolog.ru/

CaliT 0 COBPEMEHHBIX TEXHOJIOTHAX PUTENIIA U DJIEKTPOHHOW KOMMEPLIMH

WWW.COSSa.ru

WMHpopMalinoHHBIM MOPTaI 0 MApKETHHIe U KOMMYHHUKaIMAX B IIM(pPOBOIL cpere.

https://1ps.ru/blog/cases/

B OJ10Te pa3MelleHbl yCnelHble Keichl o IHTepHeT-MapKeTHHTY
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