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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[lenpro OCBOEHUS TUCHUIUINHBI SIBJISICTCS O3HAKOMJICHUE CIIyIIATeIe ¢ OCHOBHBIMU KOHIIETILIH-
SIMHM CTPAaTETUYECKOTO MAPKETHHTA, MPUOOPETEHNE UMM TIPAKTUYCCKUX HABBIKOB CTPATErHYECKO-
ro aHajw3a, KOTOpPbIe MOTYT OBITh MCIOJIB30BAaHBI B MX MOcheAyromei padbore. OcBoeHUE auC-
[UTTMHBI HAIIPABJICHO HAa IPHOOPETCHUE 3HAHUN U YMEHUHN NMPOTHO3UPOBATH M TIPEIBUICTh BO3-
MO>KHBIC M3MEHEHUS] KOHKYPEHTHOUM Cpelbl M pa3padaThiBaTh ONTHMAJLHBIC HAMPABICHUS pPa3-
BUTHUS AEATENHLHOCTH KOMIIAHUH.

2. MecTo TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbl.

JlucuurimHa OTHOCUTCS K YacTd, (GOPMHUPYEMON y4acTHHKaMU 0Opa30BaTENIbHBIX OTHOIICHUMN
broka 1. Jlannas qucuurniimHa OCHOBaHa Ha 3HAHUSX, MOJYUYEHHBIX MPU U3YUYEHUH JUCLMILIAH
«Komrneke MapkeTuHra», «MapKeTHHTOBBIE HcCienoBanus», «CObITOBas moauTukay, « ToBap-
Hasl IOJIUTHKA.

3. [lmanupyemble pe3yabTaTbl 00yUeHHs] MO JUCIHHUIJINHE, COOTHECEHHBbIE ¢ MJIAHUPYeMbI-

MH pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTe/bHON NMPOrPaMMbl

ITponiecc u3yyeHus AUCUUIUIMHBI HAIIPABIEH Ha (JOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEH-
nuit B cootBercTBUu ¢ ®I'OC BO, OOII BO u npuobpereHus cienyromux 3HaAHUH, YMEHUH,
HaBBIKOB U (WJIN) ONBITA JESTEIbHOCTH:

dopmMupyeMas KOM-

HNuagukarop nocru-

Ilepeyenn

neTeHI U JKeHUs1 KOMIeTeH U IUVIAHUPYEMbIX Pe3yJbTATOB 00yUeHusl
(kox 1 popmy.IMPOB- (kox u popmy.in-
Ka) poOBKa)

YHI/lBepcaJIbeIe KOMIIETCHIIMHU

YK-1 Cnocoben ocy-
HICCTBJIATh ~ KPUTHYE-
CKHI aHajau3 mpoosiem-
HBIX CUTyallUd Ha OcC-
HOBE CHCTEMHOTO TOJ-
X0Jla,  BBIpaOaTHIBAThH
CTpaTEruio AEUCTBUI

YK-1.2. Pa3pabarsi-
BaeT BapHaHTHI pelle-
HUS TpoOJIeMHON cu-
Tyallid Ha OCHOBE
KPUTHYECKOTO aHaJIu-
3a JOCTYITHBIX HCTOY-
HUKOB MH(OopMaIu

3HaTh:

MO/IX0/bI K OlleHKe KOHKYPEeHTHOI 03u-
nuu (PUPMBbI;

OTKPBbIThIe HCTOYHUKHU HH(OpMaLINH.
Ymers:

Kputnuecku BocripuHUMaTh HH(POpMALIUIO
OueHuBaTh AOCTOBEPHOCTh MCTOYHHUKOB HH-
¢dhopmarun

Biaagern:

HaBBIKOM Pa3pabOTKU U 0OOCHOBAHUS yIpPaB-
JICHUYECKHUX PELICHMI, HalpaBICHHBIX Ha pe-
1IeHHe MPoOJIEeMHON CUTYyalluu

IIpodeccnonabHbIe KOMIIETEHUH

K (0OY) - 5 Cnoco-
OeH ¢dbopmupoBath
MapKETHHTOBYIO CTpa-
TETUIO OpraHU3aINU

IIK (OY) - 5.1. Paz-
pabaTbIBaeT MapKe-
THHTOBBIE CTPATETUH
JJIS1 OpraHu3all|H,
obecrieunBas cTpaTe-
THYECKOE PA3BUTHUE
OpraHH3aluH.

3HaTh:

CUCTEMY OOIINX, IEITOBBIX, PYHKIIHNOHATb-
HBIX U ONIEPALIMOHHBIX CTPATETHii;

MpoI1iecC pa3padOTKU U pean3aliuy CTpaTe-
TUH;

WHCTPYMEHTApHH CTPATErHIECKOT0 MapKe-
THHTa

YMmerh:

WCIIOIb30BATh PE3YJIbTaThl aHATU3a KOHKY-
PEHTOB W aHAJIN3a CerMeHTaIuu 11 popmy-
JUPOBKHU CTpaTETHH;

Baagern:

HaBBIKAMU CTPATETUYECKOTO MJIAHUPOBAHUS;
METOJaMH TIPUHSTHS YIPABICHYECKUX Pellle-
HUM Ha OCHOBE CTPATErHYECKOT0 aHAIMN3a.




IIK (0OY)-5.2. Pa3pa-
0aThIBaeT MAPKETHH-
TOBBIC TTOJTUTHUKU
IpOrpaMMBbl JUIst Op-
raHu3aIxn

3HaThb:

Posb monuTuk, mporpaMm M IpOEKTOB B Iie-
JSX TOCTUKEHUS CTpaTeruu

YMerh:

aQHAJIM3UPOBATH B3aUMOCBSI3H, HAXOAUTH U
HCIIPABJISITh PACXOXKICHUS B CUCTEME CTpaTe-
TH;

Baanern:

HaBbIKaAMU TUIAHUPOBAHUS IPOTPAMM U TIPO-
€KTOB CTPaTErH4eCKOro pa3BUTHS;
HaBBIKAMU CTPATETUYECKOT0 KOHTPOJISL.

4. O0beM, CTPYKTYPA U co/iepKaHue THCHUTITHHbI

OO0mast TpyJ0€MKOCTh AUCIUIUIMHBI COCTABIISIET 2 3a4€THBIC €AMHUIIBI, 72 aKaJIeMHUYECKUX Jaca.

Ounas ¢popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
60Ty CTY/€HTOB, (I)OpMI)I TEKyll€ro KOH-
H UX TPYJA0E€MKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYECKHX Yacax) 5
Ne Tembl (pa3aesibn) 5 KoHrakTHasi pafora - ®opMa NPOMEKYTOTHOM
JAUCUHMIJIMHBI, S < arrecTalMu
n/n = o ) = |. Bl &
HX COJep:KaHue O 5 z =55 - (mo cemecTpam)
=] 8| B E|lE55S
21 2] 5| 2|8 E 2SS ®opmbt 20 u 10T
8 % & E,‘ § g8 = (IpH HAJUYHH)
1 |Crparermdeckuii moxos B Keiic
YIIpaBJICHUU 3 4 |10 5 15 MaTepI/I.aJ]LI B LMS
Moodle:
- Ipe3eHTalus
2 |Ctpateruu opraHuzaiyy Ha Keiic
KOPIIOPATUBHOM YpPOBHE U Marepunans: B LMS
ypPOBHE OHM3HEC-¢TUHUIIBI 3 6 | 10 3 15 |Moodle:
- Ipe3eHTaIMs
- Kelc
3 03| 6,7 3aueT
HUTOI'o 10 | 20 5 103] 36,7 72 yaca




Conep:xxanue pa3ae/ioB IUCHUIIHHBI:
Tema 1. CTpaTernyeckuii moaxoja B ynpaBJjJeHUn
Crparerunueckuit npoiiecc. [Ipeanocsuiku IpUMEHEHUsI CTPATErMUe€CKOro TUIAHUPOBAHMUSL.
Henocratku cucrem crparermyeckoro riaanupoBanuss. SPOD-mup u VUCA-mup. Uctounuku
KOHKYpEHTHBIX npeumyuiectB B coBpemeHHOM Mupe. INBOUND MARKETING. DISRUPTIVE
INNOVATION. Crparernyeckue pemieHusi. CTpatrernueckoe yrpaBlIeHUE, OTIIMYUE OT IUIaHU-
pOBaHUs. YPOBHU CTPATEruil B OpraHU3aluu

Tema 2. CTpaTernu opraHu3anuy Ha KOPIOPATHBHOM YPOBHE H YPOBHe OM3Hec-
eIMHHUIbI

KopriopatuBnas ctpaterusi. Muccus opranusanuu. Creiikxonaepsl. Bunenue. Tpebosa-
Hus K popmyaupoBke 1einn. SMART. Crparernyeckue mytu pazButus. MeTosl popMupoBaHuUs
KopriopaTuBHOTO mopTdensa. Crparermueckue matpuipl. Marpuna GE/McKinsey. Marpuna
SHELL / DPM. Matpunia ADL. Marpuna kimoueBbix koMmrereHnuii. [louemy crpareruu He pa-
Ooraror. [Tabnon LIEHHOCTHOTO MIPEIOKEHUS
I1. Tommncona. [llabnona nerHoctHOro Npemioxkenust Anekca OctepBaibaepa. busnec-mozaens
M. JI:)xoHcoHa, K. Kpucrencena, X. Karepmann

5. 06p330BaTeJII>HbIe TE€XHOJOIMH, B TOM YHCJI€ TCXHOJOIHH JICKTPOHHOI0 Oﬁy‘—leﬂl/lﬂ H
AUCTAHIIMOHHbIC 06p330BaTeJ'II)Hl>Ie TEXHOJOTUH, UCIIOJB3YEMBIC IPH OCYIIECCTBJICHUMN 00-
Pa30BaTEeJIbHOI0 mpouecca 1mo IMCuuIJIMHE

B npornecce 00ydeHus: UCIONB3YIOTCS Cleyrolue 00pa3oBaTeIbHbIE TEXHOJIOTHU:

AxkageMuyeckasi JIEKLHS — IIOCIECJOBATEIBHOE H3JI0KEHNE Marepuana IMpernojaBare-
JIEM, paCCMOTPEHHUE TEOPETUYECKUX U METOAOJIOTMYECKUX BOIIPOCOB AUCLUIUIMHBI B JIOTUYECKU
BbIIep>KaHHOH (opMe. B mporiecce nekunu npenogaBaTeslb CTUMYJIUPYET CTYIEHTOB K Y4acTHIO
B 00CY>XJIEHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHON TOUKM 3peHUs 00cykaaeMoil mpooiie-
MaTuku. Llenn u TpeboBaHUs K aKaJeMUYECKON JIEKIIMH: COBPEMEHHbIN HAy4YHbIH YPOBEHb, UH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIFOUEBBIX MOHATUN U MOJIOKEHHUH 110 COOTBETCTBYIO-
e TeMe, 0030p U OIIEHKA CYLIECTBYIOIIEH TPOOIEMaTHKH, Jadya METOINYECKUX PEKOMEH 1Al
CTYIEHTaM JUIs JAJIbHEHILEro U3y4eHHs Kypca.

IIpakTHYeckoe (ceMHHAPCKOE) 3aHATHE — 3aHATHE, IOCBSIIECHHOE PAKTUYECKOW OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUI U HaBBIKOB IPU U3YUYEHUH TUCLMILUIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUN U OIIEHKE Pe3yJbTaTOB OOYUYEHHS B MPOLECCE TEKYIIEro KOH-
TPOJIA.

Ha nepBoM npakTH4YeCKOM 3aHSATHH B BBOJHOMW YacTH JTA€TCs IEPBOE LEIOCTHOE Ipen-
CTaBJIEHHE O AucuuIUIMHE. CTYJEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 33Ja4yaMy JUCLUIUINHEIL, €€
POJIBI0O M MECTOM B oOpaszoBarenbHOM mporpamme. [Ipu 3TOM 03BydMBAIOTCSI METOJMYECKUE U
OpraHu3alMOHHbIE 0COOEHHOCTH pabOTHI B paMKax JaHHOW AMCLUMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAyeMoM yueOHO-MeToqu4ecKor TuTeparypsbl. [IpoaomkurebHOCT BBOJIHOM YacTu
cocrasiisieT He 6onee 10-15 MuHYT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHIA UCIIOIB3YIOTCS TAKNE HHHOBALIMOHHBIE METOIbI
o0yueHHsl, KaKk Juanor-cooecesoBaHe, KOJJIEKTUBHOE OOCYXJICHHE TEeMaTHYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTYalUid, HOPMATUBHBIX TOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
aCIEeKTOB MO TeMaM JUCHUILIUHBL. OOCyXIeHHEe U OLleHKa MPAaBUIBHOCTH BBITIOJIHEHHBIX Pa3-
JIMYHOTO TUIIA 3a/IaHUM, YKa3aHHBIX B (DOH/IE€ OLIEHOUHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTAaMH I10J] PyKOBOJCTBOM IIPEIIOJaBaTEIIs.



KoncyabTaumu — Bua y4eOHBIX 3aHSTHH, SBISIONIMECS OTHOW W3 (OPM KOHTPOJIS
CaMOCTOSITEIBHOM pa60TBI CTYACHTOB B TCYCHHUC CCMCCTpA. Ha KOHCYJIbTaIUAX 11O MHUIIUATUBEC
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3jMyYHble BOMPOCHl TEMAaTUKHU JAMCLUILIHHBI,
KOTOPBIC BOZHUKAIOT Y HUX B MIPOIIECCE CAMOCTOATEIBLHOU PabOTHI.

B mpouiecce 00y4eHus1 HCHOIB3YIOTCA CIEIYIOINE TEXHOJIOTHH 3JIEKTPOHHOTO O0YYEHHUs
U IUCTAaHLMOHHBIE 00pa30BaTeNbHbIC TEXHOIOIHHU:

daexTponnblii ynuBepcutetr Moodle SIpI'Y, B KOTOpOM NMPHUCYTCTBYIOT:

- 3aJaHusd Ui CaMOCTOSITENIbHON paboThl 00yUaroImuxcs;

- IPE3EHTalUH I10 TeEMaM JUCLUIUIMHBL

- IpeacTaBieHa MHpopMauus o popMe U BpeMEHU IIPOBEACHUS KOHCYJIbTALUHN 110 JUCLU-
IJIMHE B PEKUME OHJIANH;

- IOCcpelncTBOM (hopyMa OCYIIECTBIIAETCS CUHXPOHHOE M (WJIM) aCHHXPOHHOE B3auMOJIeH-
CTBUE MEXKIY 00y4aroIIMMHUCA U IIPENoaaBaTesieM B paMKaxX U3y4eHUs JUCIUILINHBL.

6. [lepeyeHb JHIIEH3MOHHOTO M (MJIM) CBOOOIHO PACHPOCTPAHSIEMOIr0 MPOrPaMMHOI0 odec-
nevyeHMsl, MUCMOJIb3yeMOr0 MPH OCYIIECTBJIEHHMH 00Pa30BaTeILHOIO Mpolecca Mo JAUCIHHU-
ILUINHE

B mpouecce ocymecTBieHus: 00pa30BaTENBHOO MpOIecca M0 AUCHUIUINHE UCTIONb3YIOT-
col:
1) s GopmupoBaHUs MaTEpUANOB JJIsl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U ITPOBEJAECHUS IPO-
MEXKYTOUHOM aTTecTaluu, g GOpMUPOBAHUSI METOANYECKUX MAaTEPUAIIOB MO TUCIUILIAHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPo¢ecCHOHATBHBIX 0a3 JaHHBIX U MH()POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIHOJb3YeMbIX NPH OCYILIEeCTBJIEHUM 00pa30BaTe/bLHOr0 Ipouecca Mo
AUCHHILIMHE (IPH He00X0AMMOCTH)

B nponecce ocyiectBiaeHuss 00pa3oBaTENbHOIO Mpoliecca Mo JUCHUILINHE UCIOJIb3YIOT-
col:

ABromartusupoBaHHas  OubnuoreuHo-uHpopmanuonHass cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOIi M /IO0TOJHUTEIbHOI y4eOHOM JIMTEpaTyphbl, pecypcoB nHpopManu-
OHHO-TeJIeKOMMYHUKALMOHHOH ceTu «HTepHeT)» (IPU HEOOXOAMMOCTH), PEKOMEH/1yeMbIX
JJIS OCBOCHM S JUCUMILIMHBI

a) OCHOBHasI JIMTEPATypPa

1. Peopora, H.II. Crpaternueckuii MapKeTHHT : YYCOHHK M TPAKTUKyM Ui BY30B /
H. I1. Pe6poBa. — Mocksa : M3narensctBo IOpaiit, 2022. — 186 c. — (Bricmee o6pazoBa-
aue). — ISBN 978-5-9916-9092-8. — Tekct : anekrponHbli / OOpa3oBareiabHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/491324 (nara o6pamenus: 24.01.2022).

2. CrpaTernyeckuii MapKeTHHT : y4eOHUK M NpakTukyMm ais By3oB/ H. A. Ilamkyc [u
ap.]. — Mocksa : M3zgarensctBo FOpaiit, 2022. — 225c. — (Bricmee o6pa3oBaHue). —
ISBN 978-5-534-00742-8. — Texkcr : snektpoHHbid // OOpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/490124 (nata oopamenus: 24.01.2022).

0) 10MOJIHUTEJIbHAS JIUTEPATypa

1. OBcsinHuKOB, A. A. CoBpeMeHHbIH MapkeTHHT. B 2 4. YacTp 1 : y4eOHUK U MpaKTH-
KyM s By30B/ A. A. OBcsHHHKOB. — Mocksa : M3marensctBo FOpaiit, 2022. — 374 c. —
(Boiciee obpazoBanue). — ISBN 978-5-534-05049-3. — TexkcT : anextpoHHbIi // Obpa3oBa-


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

tenpHas 1iaTdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/492893 (mara obOparmieHus:
24.01.2022).

2. OBcsinaukoB, A. A. CoBpeMeHHBIH MapkeTHHT. B 2 4. YacTp 2 : y4eOHUK U MIpaKTH-
KyM s By30B/ A. A. OBcsiHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 219 c. —
(Beiciee o6pazoBanue). — ISBN 978-5-534-05052-3. — Tekct : anekrponHsiii / O6pazoBa-
tenbHas maardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493323 (nata oOpamienus:
24.01.2022).

B) pecypchl cetu « THTepHEeT»:

1. DaexTpoHHBIN KaTaJor Hayunoii OMOIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OnektponHas oubnuoreunas cucrema (ObC) mznarenscTBa «tOpaitt» (https://www.
urait.ru).

3. OmnektponHas Oubnmoreunas cucrema (ObC) wm3parenbctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan « HIHMKIONEANS MAPKETHH-
ra». Ha ceropnsmnuii 1eHp Haubosee MojaHoe coOpaHHe HAyYHBIX CTaTel, KHUT U aHAIUTHYe-
CKuX 0030poB u3 o0nactu MapketuHra. Ha caiite mpencraBneHa oOmupHas OMOIHMOTEKa, CTPYK-
TypUpPOBaHHAA I10 pa3jielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe TpenCTAaBICHBI AHAIUTHKA W 0030PbI PHIHKOB,
MPOBEJICHHbIE KOMIIaHHEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dkcnept PA») — kpymnHeiiniee B Poccuu MexyHapo-
HOE perTHHTOBOE areHTCTBO ¢ 20-neTHel ucropuein. RAEX («3kcnept PAy) sBisercs muaepom
B 00JIACTH PEUTHHTOBAHMS, @ TAK)KE MCCIIEI0BATEIbCKO-KOMMYHHUKAIIMOHHON eI TETLHOCTH.

8. https://cloud.yandex.ru/services/datalens - sto cepBuc as OusHec-aHanuTuKu. Cep-
BUC ITO3BOJISICT MOJKIIIOYATHCS K PA3IMYHBIM UCTOYHUKAM JIaHHBIX, CTPOUTH BH3YaIM3alldH, CO-
OupaTh JamOopAbl U AETUTHCS MOTy4YeHHbIMU pe3yibTaramu. C nmomomnsio Yandex Datal.ens Bbl
MOYKETE OTCIIEKNBATh MPOJIYKTOBBIE 1 OM3HEC-METPUKH HANPSMYIO U3 ICTOYHUKOB, YTOOBI MTPH-
HUMAaTh pElIeHHs], OCHOBaHHbIE Ha AaHHBIX. Yandex Datal.ens He Tapudumupyercs.

9. MaTepuajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTEIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TexHUYECKas 0a3za, HeoOXoauMast JJig OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
npoliecca 1o JUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIE TOMELCHHS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHIATUH JIEKIIMOHHOTO THIIA;

- yueOHBIE ayIUTOPUU AJIsl TPOBECHUS MPAKTUYECKUX 3aHATHI (CEMHHAPOB);

- yueOHBIC ayTUTOPUH IS TPOBEICHUS TPYIIIOBBIX U WHINBHTYyJTbHBIX KOHCYJIhTAIIHIA,

- yueOHble ayAUTOPUH ISl IPOBEIEHUS TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM arTecTa-
LHn;

- IOMEUICHHUS JJIsi CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUST ISl XpaHEHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
CpeACTB O0yUYEeHHS.

CrienanmbHble TIOMEIIEHHUST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUTS
npezcTaBieHus yueOHoi nHpopmanuu O0JIBIION ayAUTOPHH.

[Tomemienust Aji1 caMOCTOSITENBHON pabOThl OO0YYarOIIMXCs OCHAIEHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTh «HTepHeT» M obecreueHueM JOocCTyma K
ANIEKTPOHHOU MH(OpMAIMOHHO-00pa3oBaTenbHOU cpeae SAplY.

ABTOp:

JloueHT Kadeapbl yNpaBlIeHUs M Hpes- -
A
IPMHUMATENbCTBA, KaHI. DKOH. HAayK ("i«z/% H.A. CrapkoBa

OQ0JIHCHOCID, YUeHAs CIeNneHb noonuce U.0. Qamunus
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IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«CTparernyecKnii MApKeTHHD)

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OlleHKH 3HAHUI, YMEHHM i, HABBIKOB M (WJIH) ONBITA JAeATeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu

Tema 1. CTparernyeckuii Moaxoa B ynpaBJjieHHH
(komnerenuus YK-1, unauxarop YK-1.2, komnerennus I[IK(OY)-5, unaukarop
IK(OY)-5.1)
Mapxkerunrosas crparerus 3UJla

B 90-x romax B CBSI3U C M3MEHEHHWEM SKOHOMMUYECKON CUTyallUd B CTPAHE MHOIHE
MPEANPUITHS POCCUMCKOr0 aBTOIPOMA OKa3ajuCh B CIIOXKHOM NoJiokeHuu. [lnaHoBas cu-
creMa cObITa OblIa pa3pylieHa, BHyTPEHHUN PHIHOK CTaJl OTKPHIT JJIsl BBO3a UMIIOPTHOM TeX-
Huku. TpeboBanus nmotpeduTenell K KauecTBY aBTOMOOMIIEH U CHCTEMaM CEpBUCHOTO 00Ciy-
KUBAHUS BO3POCIIH, U OYEHb HEMHOTUM MPEANPUATUSAM YJAIOCh OCTaThesl Ha miaBy. OOiiee
YXyALIEHUE CUTyallMM B OTpaciu ckasanock ¥ Ha 3MJle. B Teuenue mocneqHux msATy JIET
npoJaxu HeykJoHHO majganu. B 2002 roxy 3UJI npoussen Bcero 12,2 ThIC. aBTOMOOMIIEH.
KayecTBO MpoayKuuu yxXyamaaoch, MOTpeOUTENN OT Hee OTKasbIBaluch. Ha mpennpustuu
OTCYTCTBOBaJIa YETKasl CUCTEMA MPOABUKEHUSI IPOAYKIIMH, IIOCKOJIBKY C 3aBOJa OHA pacipe-
JIeNANIach MO YEThIPeM KOHKYPUPYIOIIUM MEXAy cOOOHM KaHalaM: peanu3amnueid mpoayKIuu
3aHUMAJIMCh YETHIPE pa3Hble Opranu3anuu. [103ToMy HU 0 KakOW eIMHOW [IEHOBOW MOJUTHKE,
€IMHON TONUTHUKE MPOJBUKEHHSI TOBOPUTH OBLJIO HEBO3MOXKHO. Kaxkaast U3 3TUX KOMITaHUN
3a0upaia ¢ KOHBelepa Ty NPOAYKLHI0, KOTOPYIO COUJIa HY>)KHOM, pacyeThl TaKkKe MPOUCXOI1-
JIM TI0-pa3HOMY — KTO-TO OTJaBall IeHbI'aMu, KTO-TO O6apTepoM. LlenenanpaBneHHON paboThI C
nuiepaMu Takke He Obuto. 80% cObITa MPUXOIUIOCh HA MOCKOBCKHE KOMITAHMH, KOTOPBIE
B3sUIM Ha ce0st pyHKIMM qucTpulyTopa, nepemernias MpoAyKIHIO B PETHOHBI CBOMMHU CHIIAMH.
Hanpasnenune mapkeTvHra Ha OpeIIpHUsITHM KaK TaKOBO€ OTCYTCTBOBAjJO, B TEUEHHE He-
CKOJIBKUX JIET HUKTO HE COOMpAN U HE aHAIM3UPOBAN JIaHHbIE, peKJIaMHasi akTUBHOCTH HE Be-
J1ach, O peNyTaly NPeAnpusTUs HUKTO He 3a0oTuics. [Ipennpustue HaxoamiIocs B Tiy0o-
KOM KpH3HUCE - MOTPEOMTETN NpPO HEro MPaKTUYEeCKHU 3a0bUIM, COTPYAHHUKH CUUTAIHU, YTO
MPEANPUITHE CKOPO 3aKpOrOT, B npecce 3MJI ynmoMuHancs B HeraTuBHOM KOHTEKcTe. Takyro
CUTYAIIMIO 3acTalla Ha MPEANPUITHN HOBas KOMaHJla yIPABJICHIIEB, KOTOpas MPUIILIA 3UMOM
2003 roxa Bo rnase ¢ Koncrantunom JlanteBoiM.

Paboma noeoii komanowi

HoBas xomanja Havana cBo padoTy ¢ aHaJIM3a TeKyllel cutyanuu. beul mpousseneH
ayJIUT TEXHOJOTMYECKHX MporieccoB. Kaxplii pyKOBOAUTENb HA CBOEM y4YacTKE MPOBOIMI
aHaJIN3 TOJIOXKUTEIbHBIX W OTPHUILIATEIbHBIX MOMEHTOB M IIOCJIE€ 3TOrO IMPEACTaBIsI CBOM
IIJIaH Pa3BUTHUS HAMPABIICHUS.



3aB0oj1, KOTOPBINA ObUT CIPOSKTUPOBAH U TTocTpoeH 80 JIeT Ha3a, HyKJalICs B CEPhE3HON
PEKOHCTPYKLMU. PacnonoxkeHne NpakTUYECKU B LIEHTPE TOPOJa IPOMBIIIIIEHHOTO NPEATIPUS-
TUS C JIMTEMHBIMM 1IeXaMM HakJIaJbIBaeT Ha 3aBoj Oousbluue orpaHuueHus. Ilomumo 3toro
CYIIECTBOBAJIU CEpbe3HbIe MpoOeMbl ¢ Kaapamu. CodeTaHue HU3KOW 3apabOTHOM IUIAaThl U
«HENPECTHKHOW» paboThl Ha KOHBEHEpEe 0Ka3ajJ0Ch MaJIONPHUBIIEKATENIbHBIM JJIs1 MOCKBUYEH
— HUKTO HE X0Tels paborars mpocThiM pabounm Ha 3WJle. [Ipeanpustre okazaaocs B KpaiiHe
HEBBIMOJJHOM TOJIOKEHUH OTHOCUTENBHO APYTUX aBTOMOOMJIBHBIX 3aBOJIOB, KOTOPBIE pacro-
JIO’)KEHBl B pErvuoHax. bpUIO MPHUHSATO pelIeHHEe O PEKOHCTPYKUMHU npeanpusatus. [lomxHa
OBbITh pealn30BaHa CTPATETUsl COKPAILEHUS U3IEPXKEK, YXOJ OT N30BITOUHBIX MOILHOCTEH, U3-
JUIIHUX TEPPUTOPUM M J103arpy3ka CyIIECTBYIOUIMX IEPCIEKTUBHBIX MPOU3BOJICTB, B TOM
4lCJIe U BHEIIHUMU 3aKa3aMu. B 3ToM Kilroue y:ke HauyaTo COTPYAHHYECTBO 3aBOJaA C «ABTO-
¢dbpamMocom» 1O MPOU3BOJICTBY HITAMIOBKH OCHOBHBIX KY30BHBIX JETaJIed JJIs1 aBTOMOOMIICH
Renault Logan. B pe3ynbraTe pekoHCTpyKIMH B MOCKBE 3aBOJI 10JIKEH NPEACTABIATh KOM-
MAaKTHOE COBPEMEHHOE aBTOMOOMIIBHOE MPOU3BOJICTBO: IITAMIIOBKA, CBapKa, OKpacka, cOop-
Ka. Bce ocranbHOE 10KHO OBITh IEPEHECEHO Ha JIOUEPHUE MPEeAIPUATHUS.

Ha 3aBoze Obuia mpuHATa MporpaMma KadyecTBa, HO 3Ta, Ka3aJoch Obl, MO3UTHBHAS HO-
BOCTb 00pajioBajla JajieKO He BceX. PYKOBOJCTBY MpennpuaTUs NPULLIOCH BECTH O0pbOY ¢
Opakonenamu. bpina BBe/leHa jKECTKask TEXHOJIOTMYECKasl TUCIUILIMHA, U T€X, KTO CTapaycs
«TI€PEBBINOIHUTH IUIaH» B yIEepO KauecTBY, HalpUMep, IPOU3BOJIBHO COKPATHB MOJI0KEHHOE
JUIS HAKQJIMBAHUS 3aTOTOBKU BpEMs, IPUILIUIOCH HaKa3bIBaTh. B TO ke BpeMsi ObLI OTKPBIT 10-
CTOSIHHBII KOMMYHUKAIIMOHHBIA KaHaJl ¢ paOOTHUKAMU — UM PACcCKa3bIBAIM 00 M3MEHEHUSX,
0 TOM, [TIOYEMY OHU HYXHBI BCEM, a HE TOJIBKO PYKOBOACTBY. KauecTBo npoayKuuu yiaydiin-
JI0Ch, MPOJIAXKH HAyaJId PacTH, ¢ paOOTHUKAMU YAAJIO0Ch IOCTPOUTh KOHCTPYKTHUBHBINA JTHAJIOT,
U, B KOHEUHOM CYETE, CUTYyalllsl CTaOUIN3UPOBAJIACH.

Paboma oenapmamenma mapkemunea

OpHMM U3 NPUOPUTETHBIX HANpaBICHUHM B paMkax mporpammsl no BsiBoay 3WJla u3
KpHu3Hca cTajo co3ianue 3pQpeKTUBHON MapKeTUHTOBOI cityx0bl. B utone 2003 roga Ha mo-
3ULMIO TUPEKTOpa M0 MapKeTUHTy Obul npuriiamed Buktop HoBoueHko, BMeCTe ¢ KOTOPBIM
Ha MpeANpHUiATHE Nepelia KOMaHaa CIEelHaIiucToB, ¢ KOTOPOH paHee OH paboTan B KOMIIa-
Huu «Pycckue aBToOyCh.

ITockonbKy crenuanicThl o MapKeTHHTY 110 nepexona Ha 31JI paGoranu B Toif e oT-
paciii, OHU CyMeH ObICTPO BKIIIOUUTHCS B paboTy. Y HUX yKe ObLIM pabouyue TMIoTe3bl, KO-
TOpble HEOOXOAMMO ObLIO MO0 MOATBEPIUTH, TUOO ONPOBEPTHYTh. BpemMeHu Ha pa3gymbs
MPaKTUYECKH He ObUTO, HE XBaTaJl0 MHOTHX JaHHBIX, MO3TOMY Iporpamma Ha 2003 romx mo-
&KeT OBITh Spue BCEro 0XapaKTEPU30BaHA BBIPAKEHUEM «C MapIia B 60ii».

[lepBoe, uTo caenana HOBasi KOMaHJa, 3TO JUKBHUAMPOBAJA YEThIPE KOHKYPHUPYIOIIUX
KaHajla, PEaJU30BbIBABIINX MPOAYKIHIO. bbUIO 04EBHIIHO, UYTO CTOPOHHSS OpPraHU3alys HE B
COCTOSIHUM KAa4E€CTBEHHO BBINOJHATH pabdoOTy MO NepepacnpeesieHnto npoaykiuuu. [lostomy
ObUI CO3/1aH OJMH €AMHBIA HEeHTp — TOoproBbIil JOM, - KOTOPBIM 3aHsUICS (OPMHUPOBAHUEM
KOHUENIMN U MOJUTUKU npojax. [Tomumo HapamuBanus o0bemMoB nponax Toproseiii Jlom
BEJIET IMOCIIEeIOBATEIbHYIO0 padoTy MO YBETUYEHUIO PETHOHAIBHOW M ONTUMAIBHOMY COKpa-
IIEHUIO0 MOCKOBCKOMW COCTaBJIsAOMIEH B 0011l crucTeMe TOBOPO-IPOBOISIIECH CETH KOMIaHHUH.
[IpennpusiTHe TPUCTYIHIO K MOCTPOSHUIO COOCTBEHHOM UIEPCKOM CeTH, B paMKax paboThI
B 9TOM HampaBiIeHUH ObUI MPOBEAEH psJ UCCIEJOBAHUM, BKIIOYAIOIINN, B TOM 4YUCIeE, TIy-
OMHHBIE MHTEPBBIO C SIKCIIEPTAMH OTPACIH U JHIIEPaMH.

[IepBoouepenHoii 3a1aueli, BCTaBIIEH Nepe AenapraMeHToM Mapketunra 3MJIa, crama
CBSI3b C MMOTEHUIUATBHBIMU NOTpeOuTeNsIMU. Ha MOMEHT Havasna paboThl OBLIIO OUEBUAHO, UTO
OHM HACTPOEHHI 110 OTHOUICHUIO K MPEANPHUATHIO CKeNTUYECKU. BakHO OBLIIO BBISICHUTD, YTO
UMEHHO ToKymnarenssM u3BecTHo o 3MJle, xkakoBbl MX NPEANOYTEHMs], Kakas MPOIyKLUSA
Haubosee BocTpeOOBaHa Ha phIHKe. B pamkax aHanmmza Tekymied cUTyaluu ObLT MPOBENEH
psa uccienoBanuil. B Tom uucie npoBoawiics aHanu3 myOnukanuii B mpecce. Cobpas my06uiu-
Kallul OCHOBHBIX M3JIaHWil, B KOTOpbIX ynoMuHaica 3WJI, cmenuamucTsl KOHCTaTHUPOBAIIH,



YTO HETaTUBHBIM XapakTep HOCUT IOJaBIIsAIOLIee OOJIBIIMHCTBO MAaT€pHajIoB — 3TOT MOKa3a-
tenb 011 paBeH 80%. KoHTeHTHBIN aHanu3 myOMKauii CBUIETEILCTBOBAT O TOM, YTO B CO-
3HaHUM NOTpeOHUTENeH CKIIaAbIBANICA 00pa3 «yMHUPAIOLIET0 NPEANPUATHS», TO €CTh IPENpH-
ATHS, KOTOpOE B OJIpKaiiiiee BpeMs 3aKpoeTcs BCie[ 3a 00aHKPOTUBIIMMCS «MOCKBHUOMY.
ITonoGHas cutyanus O6bula BriosiHe 00bsicHMMA. Kak yke roBOpUiIOCh BbIIIE, KOMMYHHUKALIHS
C moTpeduTensiMU ObLIa CePbEe3HO HAapyIeHa, CHCTeMaTHyecKast paboTa He Benach, HHPopMa-
LIUM O 3aBOjie ObUIO KpaiHe Majo, YTO JaBajo MOBOJ JUIsl HEraTUBHBIX CIIYXOB U JIOMBICIIOB.
OIHOBPEMEHHO C ATHM B Tpecce ObUIO MHOTO IMyOJHMKalWid, MOCBSIIEHHBIX PAa3BUTHIO Ie-
YalbHbIX cOObITUI Ha «MockBuue», u B ciydae ¢ 31JIom JOBOIBHO YaCTO MPOBOAUIUCH CO-
OTBETCTBYIOLIUE AHAJIOTMU. XOAWIM CIyXH O TOM, YTO 3aBOJ| IOCTENEHHO pPa3pyllaeTcs U
CKOpO 3aKpoeTcs. B neicTBUTENIBHOCTH, HECMOTPS Ha TAXKEJIOE IOJO0XKEHUE, 3aBOJl BCE 3TO
BpeMs MpOoJI0JKal paboTaTh, 1ieXa He ObUIM pa3pylLIeHbI, MoJada 3JIEKTPOIHEPrHuH HE Tpe-
Kpaianack. TpeGoBaoch CyLIECTBEHHO OTKOPPEKTHPOBATh HMPUHIUIBI KOMMYHHUKALUU U
HAJIAUTh COBpPEMEHHYIO 3()(eKTUBHYIO CUCTEMYy B3aUMOJCHCTBUS C MOTpeOUTEIIMUA U 00-
IECTBEHHOCTHIO.

CobpaB HeoOXoaMMBbIE JaHHbIE, AeMapTaMEHT MapKeTuHra paspabotan «lIporpammy
penyTanroHHOro MeHeakMenTa Ha 2003 roy, HanpaBIeHHYIO0 Ha BOCCTAaHOBJIEHHE «100pOTo
MMEHU» 3aBOJIa, KOTOpas cpa3y e Hayana peaan3oBbIBaThbes. [IepBbIM MYHKTOM MpOTrpamMMbl
SBJISUIOCH OIpeiesieHre Hanbosee 3HaYMMBbIX Ul MOTEHIUAIbHBIX MOKYyNaTenell KpuTepres
OLIEHKH U BbIOOpa. BTOPBIM — TO, YTO IPEAIPUSITHE MOKET paccKa3aTh CBOUM KIIMEHTAM.

B paMkax npoBOAMMBIX MCCIEIOBAHUN CIIELUAINCTBI TAK)KE MBITATUCH BBISICHUT, KOMY
Hpasutcst 31JI, koMy OH He HpaBUTCS, KaKHE€ NOTPEOUTENbCKUE KAaUeCcTBA HA3bIBAIOTCS Kak
HoJIOKUTENIbHbIE. Hampumep, NmbITanuch BBIICHUTH MPUUYMHBI, 10 KOTOPBIM TPaHCIIOPTHUKH,
paboTaromiie Ha aBTOMOOWIISIX aHAJIOTHYHON TPY30I0IbEMHOCTH, OTKA3BIBAIOTCS OT IMOKYTIKH
aBTomoOmiieit 3WJIa. B cOOTBETCTBUM € NMOJYYEHHBIMHU JAAHHBIMU ObUIM CHOPMYJIHPOBAHBI
OCHOBHbIE KOMMYHHUKALMOHHbIE TIOCTAHUsSI ISl TOTpEeOUTENEH, OonpeaesieHbl H3MEHEHUS], KO-
TOpbIe ObUIO HEOOXOAMMO BHECTH B MIPOJYKTOBYIO JIUHENUKY U CTPYKTYpPY COBITA.

B xone uccnenoBanuil ObII0 BBISICHEHO, YTO Hanbosiee BaXXKHBIM (PaKTOPOM ISl IOTEH-
LUAIbHBIX IOKyIIaTeNIEH SABISETCSI COOTHOLIEHHUE LIEHBI U Ka4eCTBa MTPOLYKIUHU IPEAIPUATHUS.
B nannoit cutyanuu Obu1o OBl OECCMBICIEHHO pacCKa3bIBaTh MM, HAlpUMEpP, O pa3paboTke
HOBBIX MEPCHEKTUBHBIX Mojenell. CUTyalusi HeCKOJIbKO OCJIOXKHsI1ack TeM, uro 3U1JI Obu1
MIPaKTUYECKH 3a0BbIT, O HEM CIIMILIKOM J0JT0 JIM00 HE TOBOPUIIM HUYETO, JIMOO TOBOPUIIH ILIO-
x0. BaxHo ObU10 HanmoMHUTH BceM o ToM, uTo 3MJI xuB, paboraer. B TO xe Bpems ObL1O
MIPUHATO PEUICHHE HE 3aMalYMBaTh CYLIECTBYIOLIME HA MPEANPUITUH MTPOOJIEMBI, HO J€aTh
aKLEHT Ha TOM, KaKue KOHKPETHO JEHCTBHS NPEANPUHUMAIOTCS UId UX pemeHus. bbuio
HE0OXO0MMO JIOHECTHU IO CO3HaHUs MOTpeduTenel HHPOpPMAIMIO O MO3UTUBHBIX U3MEHEHU-
AX, KOTOpble KOCHYJHUCh U MPOM3BOJCTBA, U KadecTBa, U cObITa. Ilocie 3Toro yxxe MOXXHO
OBLIO paccka3blBaTh O TOM, KaKue y 3aBO/Ia IJIaHbl Ha Oyylliee, Kakie aBTOMOOUIIN OH COOU-
paetcs BBIITyCKaTh.

B cooTBeTcTBUM ¢ JaHHBIMHU, MOTYYEHHBIMU B XOJI€ UCCIIEIOBaHMM, ObuIa pa3paboTaHa
nporpaMMa pekyiaMHON akTUBHOCTH. «lIpoOubiii map» Obut mymen jgerom 2003 roga. Ha
HaYyaJlbHOM JTane, Kak y»K€ TOBOPWJIOCH BBINIE, Ba)KHO ObUIO HAIOMHUTH MOTPEOUTENSIM O
cymectBoBanuu 3WJIa n HeHTpanu30BaTh CIOKHUBIIUIICS HETaTUBHBINA 00pa3, BHI3BATh acCo-
LUAIUIO C YEM-TO MOJIOKUTEIbHBIM.

Hecxkomnbko et Hazan y 3WJIa yxe ObII ONBIT COTPYIHUYECTBA C U3BECTHBIM ITyTellle-
ctBeHHUKOM JImutpuem lllmapo, koTopblil coBepiial Ha 3UJIOBCKUX aBTOMOOMIISIX KPYTo-
cBeTHoe mytemiecTBHe. [1oaTOMy HOBas KOMaHAa pemmia oOpaTUThCS K yXKe UMEBIIEMYCs
MOJIOKUTETILHOMY OTBITY. PemeHo Obu1o mpoBecTH JokainpHyto akuuio. Y Illmapo cymectBy-
eT mporpaMma no paboTe ¢ TPYJIHBIMU MOJPOCTKAMH, B paMKaX KOTOPOH MyTelIECTBEHHUK
BBIBO3HT JIETEH B crienuanbHbIi arepb B Kapenuu. 31JI mogapui [lnapo n8a cBoux aBTOOY-
ca, Ha KOTOPBIX OH CMOT' OBl JIOCTaBUTh JIeTeH A0 MecTa Ha3Ha4eHUs. AKIM, MPOXOIUBIIAs
MpU MOAJEPKKE MpaBUTeNbCTBA MOCKBBI, Modyyana aocToiiHoe ocemenne B CMU, 6b110



coOpaHo 00JIBIIOE KOJWYECTBO TO3UTUBHBIX MyOIMKAIINNA, ObLIA TE€JICBU3MOHHBIC PETIOPTAXKH.
ITpoOHbIit X0 0Kazaics yIauHbIM.

[Tocne atoro ocenbro 2003 roga 3WJI 3amycTuit cepuro TEIEBU3MOHHBIX POJIUKOB, B KO-
TOPBIX JIEMOHCTPUPOBAJICA HOBBIA MOJEIBHBIN psa. KoHuenuus pekiaMHOW KamMIaHUU 3a-
KJIFo4ajiach B JOpMHUPOBAHUU B CO3HAHMM NOTpeOuTeneil obpaza aBromodmierr 3MJI, koro-
pble paboTaroT B JIOOBIX YCIOBUSAX U MOMOTAIOT JIIOAIM. B 01HOM M3 POJIMKOB aBTOMOOWIIb
3U1JI nonBo3uin 6a0yIIKy C MOPOCEHKOM, B IPYTOM — CEJILCKOTO Bpaya, aBTOMOOUITE KOTOPOTO
cioma’cs B gopore. Baxkno 6bu10 nmokaszare norpeduresnsm, yto 3MJI He npocTo mpogoimkaet
«I10 HAKaTaHHOW» BBIMYCKaTh Oojiee WM MeHee ycnemHble «bblukn», HO U JIeJaeT 4To-TO
HOBOE, Pa3BUBAETCs, YTOObI PUHOCUTH JIFOAAM MOJb3Yy. Ilocie 3Toro Ha TeneBUAECHUU IIO-
SBUJICS €lIe OJUH POJHK, B KOTOPOM OblLIa MPOJEMOHCTPUPOBAHA MPUHIUIHAIBLHO HOBAS
MOJI€TIb aBTOMOOMIISI C YCHJIEHHOM paMoOl, HOBBIM JBUTAaTEJEM U IOBBIILIEHHON I'py30MOb-
€MHOCTBIO (710 4,5 T).

Becnoit 2004 roga mpouien 3amyck pekJIaMHON KaMIIaHUU B MOAJIEP’KKY HOBOM Mapke-
TuHroBOM akuuu 3MJIa. Akius, Ha TOATOTOBKY KOTOPOW YILIO MATh MECSILEB, MPOXOIMIIA
COBMECTHO C JWJIEpaMH HPEANPHUATHS, C KOTOPBIMH Ha TOT MOMEHT YXe ObUIN YCTaHOBIJICHBI
KOHCTPYKTUBHBIE J1€710Bble OTHOWIEHUs. CyTh aKIMM 3aKJI0YajJach B TOM, YTO BIIAJIEJIbLIbI
CTapbIX aBTOMOOWIIEH MOTJIM OOMEHSTh WX Ha HoBBIe. Mapkeromnoru 3MJla co3HarensHO mo-
UM Ha paclIMpeHHe ayJUTOPUU — MPUHUMAIHUCh K 0OMeHYy He Toyibko crapsie 3WJIbl, HO
JM00bIe JpyrUe OTEeUECTBEHHbIE aBTOMOOWIIM B TOH k€ pasmMepHOil rpymie. dakTuuecku ak-
s ObUla HampaBjeHa €Ile U Ha TO, YTOOBI OTHATH YaCTh PHIHKA y MPSIMBIX KOHKYPEHTOB. B
paMKax akIuy auiepaM KomreHcupoBaiu 10 $500 3a aBTOMOOWMIIb, HAXOISIIUICS B IJIaueB-
HOM COCTOSIHUU. ABTOMOOUITH, HaxoJsmuecs B 6osee xopoleil Gpopme, Auiiepsl BOCCTaHAB-
JIMBAJIM CaMM M BBICTABJISUIM Ha MPOJAKy Ha BTOPUYHBINA PHIHOK. A KIMEHTHI Ye3:Kajll Ha HO-
BeHbkuX 3MJlax. Koneuno, nr00as akuus CTOUT AEHEr, NPEANPUATHIO IPUILIOCH OWTH Ha
3arpaTsl. Ho mocnenoBaBInii 3a 3TUM B3JIET MPOJIAXXK UX KOMIIEHCHpOBaJl. B TeueHne nepBoro
MecsLa aKLUU pOoCT NMpojax coctaBui 54%.

Cama no ceOe cucremMa trade-in He sBiseTcss HOBLIECTBOM, HO akuus 3MJIa Obina yHu-
KaJIbHa T€M, YTO MOJOOHBIX MEPONPHUIATUN HUKTO U3 MPOU3BOJIUTENEH Ipy30BOil TEXHUKHU J10
3TOro He mpoBoaAu. Mnes mogoOHOro MeponpusaTus poaAnusIach MPH aHAIN3E AESITEIbHOCTU
HauboJyiee YCHEUIHbIX IUJIEPOB, KOTOPBIE CaMOCTOSITEIbHO YXKE HCIOJIb30BAIH IMOJOOHYIO
ycayry B npouuiom. [IpoBeieHre COBMECTHON aKIMU, MOJKPEIUICHHON PEKJIAaMHON KaMITaHH-
el HallMOHAJIBHOIO MaciiTaba, MOMOrja He TOJbKO YCIHEIIHbIM JujiepaM, HO TakXke M TeM,
KTO /10 3TOr0 HE MOT BKJIFOUUTH MOJIOOHYIO YCIYTy B CBOM apCeHal MpoJIaxK.

IleneByto ayauToOpuIO MOTEHUHMAIBHBIX MoTpeduTeneir Mapkerosorn 3MJla pemmnu
pa3aeNnuTh Ha HECKOJIBKO cerMeHTOB. OUH U3 HUX — HEOOJIbIINE YAaCTHbIE KOMIIAHUU U BO-
JUTEIH, BeAyIlMe WHAMBUIYAIbHYIO TPYJOBYIO NESTEIbHOCTh HAa COOCTBEHHBIX aBTOMOOU-
nsix. BTopoit cerMeHT, KOTOpbIii ObUT BBIJICNICH, - 3TO CTPYKTYphl OM3HECa, MCIOIb3YIOIIHE
aBTOMOOWIIN Il 0OecrieYeHUs] OCHOBHON JEATEIbHOCTH. DTO MPEANPUATHS MUILEBON OTpac-
JIY, JIETKOW MPOMBIIIJIEHHOCTH, TO €CTh KOMIIAHUM, KOTOPbIE UCIIONIB3YIOT TPAHCIIOPT, HO HE
3apa0aThIBAIOT HA HEM JICHBIH.

B nacTosiee Bpems ciyx0a mapkerunra 31J1a mocTosilHHO BeieT MOHUTOPUHT CUTYa-
LMY Ha PHIHKE M aKTUBHOCTU KOHKYPEHTOB, PETYJISIPHO MPOBOIUT KOJIWYECTBEHHBIE U Kade-
CTBEHHbIE HCCIIeI0OBaHMs. B cOOTBETCTBUU ¢ 3aUKCUPOBAHHBIMHU U3MEHEHHUSIMH B TUJIaH €Ke-
KBapTaJbHO BHOCSATCS HEKOTOpBIE KOPPEKTUBBI. boiee cepbe3Hble M3MEHEHUS! BHOCATCS IO
UTOTaM TOJIYTOIUS.

B nacrosiee BpeMsi Haubosee cepbe3Hyto yrposy aBromoOmtsim 3UJI, Bnpodyem, kak u
JIPYTUM OT€YECTBEHHBIM MPOU3BOAUTENSM, COCTABIISIET MOACpKAHHASI UMIIOPTHAs TeXHHUKa. B
nocjenHee BpeMsl NPAKTUKYeTCs BBO3 MOJEpXKaHHbIX aBToMoOmied mnoj crapeiii I1TC.
NMeHHO Takoil OECKOHTPOJBHBIM BBO3 MOJIEpP:KaHHBIX MHOMapok creunanuctsl 3MJ1a Ha3bl-
BalOT CBOMM CaMbIM «HEI0OPOCOBECTHBIM» KOHKYpeHTOM. Cpeau «100pOCOBECTHBIX» KOH-
kypeatoB — ['A3, MA3. B nocnennee BpeMs HaOHpaeT CUy €lle OJWH IMPOU3BOJIUTENb B



CErMEHTE KOMMEPUYECKHX I'PY30BHKOB HEOOMBION Tpy3onoabeMHocTH — KIA, KoTopsIii pa3-
BHUBaeT cOOCTBeHHOE Npou3BoJcTBO B Kammuumnrpane. Ho crnenmanucter 3WJIa He BUIAT B
3TOM OO0JIBLION MpobIeMbl U MyIpo 3ameuaroT: «Ha To u mnryka, yToObl Kapach He ApeMall.
JloOpocoBecTHasI KOHKYPEHIUS TOIBKO IPUBETCTBYETCS).
Bomnpocsl k keiicy:
1. KakoBbl yrpo3sl KOMIaHUM?
2. Beigenure cunbHbIC U cnadbie croponbl 3MJ]a.
3. KakoBa 0COOEHHOCTb BHEIIHEH cpeJibl KOMIaHuu?
4. B yeM yHUKaJbHOCTb CTPATETUM HA Ka)KJIOM YPOBHE yIIpaBJICHUS?
5. Hackonbko ¢ dexTrnBHa MapkeTuHTOBas crparerus 3MJ1a?
Kpurepun oueHKH BHINOJHEHUSA Keiica
Keiic sBisiercss onHuM U3 cioco0oB 3P PEKTUBHOTO IPUMEHEHUSI TCOPUH B PEATBHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHbIX cuTyauuid. Keiic-mMeTon mpeaycMaTpuBaeT ONMHMCAaHUE OIpe-
JICJICHHBIX YCJIOBUM M3 JEUCTBYIOIICH MPAKTUKH, YTO OPUEHTHUPYET CTYJICHTOB HA NMOHUMaHUE
po0OJIeMbl U MOUCK BapUAHTOB €€ pellleHus yepe3 (popMyarupoBaHUE OTBETOB Ha MOCTABICHHbBIC
BOIIPOCBHI.
Pe3ynbTar BEINOTHEHUS KEIC OIEHUBAETCS C YUETOM CIEAYIOLUX KPUTEPHEB:
— chopmyIpoOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHUPOBAHBI;
— OTBETHl OPUTHHAJIBHBI, MPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.
Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamny).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS Kelca.
OreHka «OTJIMYHOY» — ITPH Habope 3 GaioB.
OreHka «xopoIro» — mpu Habope 2 6aios.
OreHka «yJI0BIETBOPUTEIBHOY» — IIpU Habope 1 Oara.
OlieHKa «HEYOBJIETBOPUTEIHHO» — OAJIIIBI HE HAOpaHHBI.

Tema 2. CTpaTernu opraHu3anuy Ha KOPNOPAaTHBHOM YPOBHE U YPOBHe Ou3Hec-
eTUHHUIBI

(komnerenuus YK-1, unaukarop YK-1.2, komnerennus IIK(OY)-5, unaukarop

MK(OY)-5.2)
Keiic. AMAZON.

[To marepuanam keiica, pazmenienHoro B LMS Moodle:

https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697.
OTBeThTE Ha CIEYIOLINE BOIIPOCHI:

1. B ueM ocoOeHHOCTh OM3HEC-MO/IENHN KOMIIaHUN?

2. OmpenenuTe KIFOYEBBIE TPEUMYIIECTBA JAHHON MOJICIIH.

3. Ha Bam B3risi/1, KaKMM MOXKET OBITh pa3BUTHE TaHHOM OM3HEC-MOoIemH?

4. KakoBbl OblJIM OCHOBHBIE MOTHBBI SKCIIAHCUU HAa MEXTyHapOAHbIE pbIHKH Amazon?

5. KaxkoBsel, Ha Baml B3I, BO3MOXXHOCTH BBIXOJa Amazon (HE MPUHUMAsi BO BHUMaHUE
CaHKILMHU) Ha poccuiickuil peiHOK? byzer nu Ttakas skcnancus ycnemna? O0cynure Bo3-
MOJKHBIE IPEUMYIIECTBA U PUCKHU.

6. Onennre CBE xommanun ¢ momomrsio marpun GE/McKinsey, SHELL u ADL.

7. Paccmotpute 6usHec-monens M. /xoncona, K. Kpucrencena, X. KarepmanH, npoana-
JTU3UPYUTE OTNIETbHBIC OJIOKHU 1O TaHHOW KOMITAaHHH.

Kpurepun ouneHKkH BBINOJTHEHHUS Kelca
Keiic sBisiercss onHUM U3 cr1oco00B YPPEKTUBHOTO NPUMEHEHUSI TEOPHH B PEAIbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKpETHbIX cuTyauuil. Keiic-mMeTon mpeaycMaTpuBaeT ONMCaHUE OIpe-


https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697

JICTICHHBIX YCIIOBUH W3 JIEHCTBYIONICH MPAKTHUKH, YTO OPUCHTUPYET CTYACHTOB Ha NOHUMaHHE
poOJIEMBI U TTOUCK BapUAHTOB €€ pelieHus yepe3 GopMyIupoBaHUE OTBETOB Ha MOCTABICHHBIC
BOIIPOCHI.

Pe3ynbraT BEINOTHEHUS KEIC OIIEHUBACTCS C YUETOM CIIEIYIOIUX KPUTEPUEB:

— chopMyIMpOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIPOCHI;

— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTETICHN apryMEHTHPOBAHEI;

— OTBETHl OPUTHHAIBHBI, MPUCYTCTBYET BBICKa3bIBaHUE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MPoOIEeMBbI.

Ecnu pe3ynbTar BBIOJHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJIMH 0asut (3a Kaxablid KpuTepui no 1 6amy).

Kpurtepuu orieHuBaHMsI BBITIOJHEHUS Keiica.

OrneHka «OTIIMYHO» — MPH Habope 3 Gaios.

OreHKa «X0poIo» — nmpu Habope 2 6aioB.

OreHka «yJI0BIETBOPUTENBHOY» — TIpu Habope 1 Garra.

O1eHKa «HEYIOBJICTBOPUTEIILHO» — 0aJUIbI HE HAOPAHBI.

2. Cniucok BONIPOCOB M (MJIM) 3aJaHMIi 1)1 MPOBeAeHHsI IPOMEKYTOYHON aTTecTalluu

3ayeT Mo AUCLUUILIIMHE IPOBOJUTCS B YCTHOU hopme.
(komnetenuus YK-1, unaukarop YK-1.2, komnerennus [IK(OY)-5, unaukarop [IK(OY)-
5.1, namukarop IIK(OY)-5.2)
Bomnpocs! 1J1 NOATOTOBKH K 3a4eTy 0 JUCUMILIHHE
Crparernueckuii mporecc.
[Ipennocbuiku NPUMEHEHHS CTPATErMYECKOr0 TUIAHUPOBAHUS.
HenocraTtku cucreM cTpaTernueckoro miaHupOBaHUS.
SPOD-mup u VUCA-mup.
HcTouHMKHM KOHKYPEHTHBIX IPEUMYIIECTB B COBPEMEHHOM MUDE.
INBOUND MARKETING u DISRUPTIVE INNOVATION.
Crparernueckue pemeHus.
Crparerudeckoe yrpaBJieHHUE.
YpoBHU CTpaTeruii B OpraHu3anuu
KopnoparuBHnas crparerus.
Muccus opranuzanuu.
Bunenue.
TpeboBanus k popmynuposke nenu. SMART.
Crparerndeckue myTH pa3BUTHSL.
MeTtoasl hopMHupOBaHUS KOPITOPATUBHOTO MOPTQETs.
Matpuna GE/McKinsey.
Matpuna SHELL / DPM.
Martpuna ADL.
Marpuia KIIr04eBbIX KOMIIETEHIUMN.
[ITa610n neaHoctHOTO Tipeoxkerus 1. Tomrcona.
[[Ta6nona neHHOCTHOTO MpeanoxkeHus: Anekca OcrepBaibaepa.
buznec-monens M. JIxoncona, K. Kpucrencena, X. Karepmann

IIpaBu/1a BBICTABJICHUS 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3a4TEHO,
MOJTHBIE OTBETHI HA JBa BOMPOCA C MPUBEJACHHEM IMPaKTHUYECKOro Marepuana (hopMyJsl, TMO-
CJIEIOBATEIbHOCTD U IIPABUJIA PACYETOB) — 3aUTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«CTparernyecKknii MApKeTHHI

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMATPUBACMBIX HA HUX Mare-
pHAJIOB SIBISIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kaxxaplil CTyIeHT JOKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM JUCLHUIIIMHBI, YATAs KOHCIIEK-
ThI JIEKIUH, CIIAlHA-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YICOHYIO M MEPUOTUICCKYIO JTUTEpaTy-
py, 3ayuuBas 0a30Bble ONpeAeNeHUs, KiIacCu(UKaK, cXxeMbl U Tunojgoruu. CamocrosrenbHas
paboTa Mo3BOJISET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOyMaTh, pa3o0paThes ¢ HHpopMaruei
10 TeMe, PU HEOOXOIUMOCTH O0paTUThCA K CIIPAaBOYHOM uTepaType. BHUMaTenbHOE yTeHne u
MOBTOPEHHUE MPOYUTAHHOTO IIOMOTAET B IMOJHOM OOBEME YCBOUTH COJEPIKAHHE TEMBI, CTPYKTY-
pupoBath 3HaHuA. YTOOBI cofepxkarenbHas nH(popMaLUs 110 AUCHUILIMHE 3allOMUHATIACh HAJ0-
ro, LeJIeco00pa3Ho U3ydaTh €€ MO3TANMHO - M0 TeMaM U B CTPOTOH MOCIEeN0BATEIbHOCTH, IO-
CKOJIBKY IOCJIEQYIOIINAE TEMBI, KaK MPaBUIIO, ONMPAIOTCA Ha mpensiaymme. MIMeHHoO mosTtomy
OoJbIIasi 4acTh CaMOCTOSATENBHON PadOTHI MPUYPOUYCHA K CEMHHAPCKUM 3aHSTHSIM, KOTOPHIC
IIPOBOJSTCS Ha PETYJIIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUSI MaTepuaa 1o TeMe.

[Tpu moAroToBKe K ceMUHapaM, Ha KOTOPBIX IpeaIoyiaraeTcs MpOBEpKa 3HAHUN B BUE
pelLIeHHs] KeCoB, LeIeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMaTelbHO 1-2 pa3a npouu-
TaTh HYXHYIO TEMY, IOTBITABIIUCH Pa300paThCsl CO BCEMH TEOPETUYECKHMH TOJOXKCHUSMHU U
npuMepamu. Eciay BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K Y4eOHOI, cripaBOYHOM J1H-
TepaType WIN K IPEernoaBaTesio 3a KOHCyIbTanueil. Bcio HakomuieHHy0 o TeMe WH(POpMAIHIO
JKEJIaTeIbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM IMCBbMEHHO IUIAH-KOHCIIEKT OTBETA IO
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIEHb J0 CEMHHapa HeoOXoaumo eie 1-2 pasza npouuTarbh TeMy, Mo-
BTOPUTD OIPECJICHUS] OCHOBHBIX MOHATHH, KJIacCU(PUKALUU, CTPYKTYpBI U Jipyrue 0a3oBble MO-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U MPUTOTOBUTH IPE3EHTALIMIO, KOTOPas MOMOKET
BU3YyaJIM3UpOBaTh JaHHble. [Ipy moabopke WUTIOCTPAaTUBHOIO MaTepHala MO>KHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTyniieHre Ha CEeMUHApCKOM 3aHSATHH JIOJKHO OBITh YETKUM, apryMEHTHUPOBAaHHBIM, HE
BBIXO/UTH 32 PAMKH MPOOJIEMBbI U MOOYX AATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCUOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMI0. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO oOpalaThCs JMIIb B cllydae UUTUpoBaHHUA. [lociie OCHOBHOTO BBICTYILJIEHHSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, TMONpPaBKH, JUCKyccus. KpuTuueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, J100po’kenaTrenabHbl. B KOHIlE CeMUHApCKOro 3aHsATHs MPEenojaBaTellb MOJBOIUT
UTOTH peIIeHUs Keica, aHaIU3UpYyeT JOMYILIEHHbIE OIMOKM M HETOYHOCTH, OLIEHUBAET MOATO-
TOBKY TPYIIIbI B LIEJIOM U OTJIEIbHBIX BHICTYMAIOIINX.

CamocrosaTrenbHas paboTa CTYJEHTOB IO JUCHUIUIMHE COCTOMT B 0oJiee TIIATEIbHOM
M3YYEHHUHU TPENJIOKEHHOTO MPENoJaBaTesieM TEOPETUYECKOro MaTepuasa, JaHHOTO Ha JIEKIIHAX
Ha OCHOBE BBUIOXKEHHBIX B cucreme Moodle npesenTanmii. Bce MHCTPYKIUK 1Sl BBIMOTHEHHS
paboTt pasmerniensl B cucteme Moodle, Tak sxe H0MONHUTETBHO MPOrOBAPHBAIOTCS TPETo1aBaTe-
JIEM Ha 3aHSTHSIX.

3amaun JUIsl CaMOCTOSTENIBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATHAX. B KauecTBe HUX JIoMa CTyJIEHTaM MpeJiararoTcsl Kechbl UM MPaKTUYECKUE 3a/1aHuUS.
BrniocneactBum perienue 3THX 3aJaHUil IPU HAIMYUK BOIIPOCOB CO CTOPOHBI CTYJEHTOB pa3ou-
paeTcs Ha MOCTEAYIOUUX 3aHITHSIX

[IpenoaBaTens OLEHUBAECT MHIMBUAYAIBHO padOTy KaKIOro CTYAEHTa HAa OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U IPOMEXKYTOUYHBIX KOHTPOJIbHBIX MEPOTIPUSATHI.



YueOHO-MeTOAMYECKOE o0ecIedeHue
CaMOCTOSITEJIbHOM PadOThI CTYIEHTOB M0 JUCIHHUILIUHE

Jist caMocTOSTeNbHON PabOThl PEKOMEHIYETCS MOJIb30BAThCS CIEAYIOIIMMHU pPeCcypcamu
HUHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapPKETUHIOBBIX HCCIICAOBA-
HUHN pBIHKA MO Pa3HbIM OTPACISM, MOJArOTOBIIEHHBIE PA3IMUYHBIMH areHTCTBAMH M KOHCYJIbTaH-
tTamu. Bce nmpuBeieHHbIE B HCCIIEJOBAHUAX JAHHbBIE PeabHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite mpeacTaBIeHbl aHAIUTHKA U 0030pbI PHIHKOB, IPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («3Dkcmept PA») — kpymnueiimee B Poccun MeEKIyHApOIHOE
peiftuaroBoe areHTcTBO ¢ 20-neTHei ucropuei. RAEX («Okcnept PAy) sBisiercsa nuaepom B
o0yacTu pelTHHrOBaHUS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON JesTenbHOCTH. Ha
CErOJIHAIIHUNA JCHb areHTCTBOM IpucBOeHO Oosiee 800 MHIMBHUAYATbHBIX PEUTUHTOB. DTO 1-€
MecTo u 601ee 45% ot ob11ero yncia NpucBOeHHBIX peTuHroB B Poccuu, 1-e MecTo mo yuciy
pEUTHHTOB OAHKOB, CTPAXOBBIX U JIM3UHTOBBIX Kommanuii, HII®, MUKpo(UHAHCOBBIX OpraHu3a-
[UH, rapaHTUHHBIX (OHJIOB ¥ KOMITAHUN HE(UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsIIeH COBpEMEHHBIM MOAX0/IaM B TEOPUH U IpakThke MapketuHra. Cozuep-
KUT MaTepuai O MPOBOJMMBIX MapKETUHIOBBIX MCCJIEI0BaHUAX. boJbllioe BHUMaHUE YIeAeTcs
npoJBuxkeHHIo B IHTEepHETE.

http://www.marketch.ru/

bnor o mapkerunre. 3amnucku MapkeTosora. Jta noadopka codupanach B TEUCHHE He-
CKOJIBKUX JIET U IPEICTaBJIIeT COOON aBTOPCKUE MaTepHalibl, IPAaKTUYECKHE HApAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBBIN MOpTai « DHIUKIONEANs MapKeTuHray. Ha cerogusmnuii 1eHp Haubo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTei, KHUT U aHAJTUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite mpencraBnena obmmpHas 6uOnIMoTeka, CTPYKTYpPUpPOBaHHAs MO pa3/ienaM Mapke-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBIH METOJIaM «IIapTHU3aHCKOTO MapKeTuHra». IIpeacraBieHbl METObI U
TEXHOJIOTUH, a TaK)Ke OTeYECTBEHHBIE U 3apyOekHble puMephl ncrnoib3oBaHus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHamuTHKH. CepBHC
MO3BOJIIET MOJKIIIOYAThCSl K Pa3jIMYHbIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YyalIH3alluH, cOOU-
paTh namobopsl U ASTUTHCS MONyuyeHHbIMHU pe3ynbTaTamMu. C momomsio Yandex Datalens Bb
MOJKETE OTCIIEKUBATh IPOAYKTOBbIE M OM3HEC-METPUKU HANPSAMYIO U3 UCTOYHUKOB, YTOOBI IIPU-
HUMaTh PELIeHUs, OCHOBaHHBIE Ha JaHHbIX. Yandex Datal.ens He Tapudunmpyercs.
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