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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.
Llenpro oCBOEHUST AUCHUIUIMHBI « Y TIPABICHUE PE3YIbTaTUBHOCTHIO MAPKETHUHTA» SIBIISIETCS pa3-
BUTHE KOMIETEHIIUN B 00JacTH (OPMUPOBAHUS KIMEHTCKOTO KamuTalla Ha OCHOBE OLIEHKH pe-
3yJIbTATUBHOCTHU MPEABIAYIIUX ITAIOB.
2. MecTo TMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl.
JluciymiimHa OTHOCUTCS K 4acT, (GOPMUPYEMO yJaCTHHUKAMHU OOpa30BaTEIbHBIX OTHOIICHUI
brnoka 1, k aucuuniauHam 1o BeIOOpyY. [laHHas AMCUMILIMHA OCHOBAaHA HA 3HAHUAX, OTYyUYEHHBIX
npu u3ydeHun aucuuiuine « KoMruieke mapkeTunray, «MapKeTHHTOBBIE UCClieoBaHus, «CObI-
TOBas MOJUTHKAY, « ToBapHas MOIUTHUKAY.
3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHHUIJIMHE, COOTHECEHHBIE ¢ MIAHUPYEMbI-
MU pe3yJIbTATAMM OCBOEHUsI 00Pa30BaTeJIbHOI MPOrpaMMbl

[Tponiecc u3yueHUs: MUCIUIUTMHBI HAMIPABJICH Ha (OpPMHUPOBAHUE CICIYIONINX KOMIICTCH-
nuii B coorBerctBHH ¢ ®I'OC BO, OOIIl BO u npuobOpereHus Cleayomux 3HAHWUN, YMECHHH,

HAaBBIKOB U (WJIM) OMbITA [

CATCIIBHOCTH !

dopMupyemasi KoMIle-
TeHUHA
(ko u popmyIMpOBKa)

HNHaukaTop nocruske-
HHSA KOMIICTCHIIHH
(xoa u popMyIHPOB-
Ka)

Ilepeyenn
IUIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHMs

IIpodeccnonanbHbIe KOM

neTeHI

IIK (OY) - 6 Cnoco-
0eH NJIaHHPOBATH U
KOHTPOJHPOBATH
MapKeTHHIOBYIO /esi-
TEeJLHOCTh OpPraHu3a-
HUH

K (0OY) - 6.1. Bu-
MOJIHSIET (PUHAHCOBO-
HKOHOMHUECKOE
000CHOBaHUE CTpaTe-
ITMYECKMX MAapKeTUH-
T'OBBIX PEIICHUM.

3HaTh:

MapKeTI/IHFOBI)Ie CTpaTGFI/I‘-IeCKI/Ie METOAbI
yIpaBJiI€HUs OApa3/IeICHUEM U KOMaHA0U
YMeThb:

[IpuMeHATh METOIbI BHYTPEHHETO MAPKETHH-
ra s JOCTHKEHHUSI LieJIer ITOAPa3AeiICHUs
Biagerp HaBbIKAMMU:

[IpuHATHA CTpaTETHMYECKUX MapKETUHIOBBIX
penieHui B 001acTu ynpaBiaeHus OpeHaaMu

IIK (0OY) - 6.2. Kon-
TPOJUPYET ONEPATHUB-
HBIC MAPKETHHTOBBIC
peleHus mo KpuTe-
pHI0 TPUOBLIN U pEH-
TaOEIIbHOCTH

3HaTh:

Crpareruu yrnpaBieHUs aKTHBaMU OpeH/Ia;
TEXHOJIOTUHU OpEHINHT A,

YmMmern:

Pa3pabarbiBaTh MapKETUHIOBBIE CTPATETUN
MO3UIIMOHUPOBAHUS OpeHa

MJIAHUPOBATh M OCYIIECTBIISITH MAPKETUHTO-
BbIE MEPOTIPUSATHUS, OPUCHTHUPOBAHHBIC HA
MOJJIEPKKY U paclIiipeHue OpeHa;
Biajgers HaBbIKH:

dopMuUpOBaHUs, YIIPABICHUS U
MIPOJIBMKEHHS OPEHIOM;

HaBBIKOM OIIEHKH OpEHIOB.




4. O0beM, CTPYKTYpPA U coiepKaHue TUCHUTITHHBI

OO0mias Tpy10€MKOCTh AUCIUIUIMHBI COCTABIIAET 3 3aueTHble equHullbl, 108 akageMuyecKkux ya-
COB.

Ounas popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYAsI CAMOCTOATEIBLHYIO Pa-
GOTYy CTY/IEHTOB, ®opMbI TEKYLLIET0 KOH-
H MX TPYJ0E€MKOCTh TPOJIA YyCII€EBAEMOCTHU
o (B akaleMUYeCKHX Yacax)
Ne Tembl (pasneitbr) 5 | Kourakrnas padora ®opma NpoMeKyTOUHO#
) AUCUMILIHHBI, S 3 aTTecTanuu
n/n HX coep:KaHue o o 2| =|. & E (1o cemecTpam)
C 5| 2| 5|EE5 ¢ P
= 3| &| E|Eg&8
2| 2| 5| 2|8 E 'S ®opmbi D0 u 10T
2| 2| 5| z|888" (npu HATAYAH)
g1 ¢l 3|59z
=] = 2 |® gl o
1 |MapkeTuHr B cucteme Keiic
YHPABJICHUs PE3YILTATHBHO- | o 5 5 o5 Marepuanst B LMS
CThIO OHM3HEca Moodle:
- Ipe3eHTanus
2 |lIpuHOMIBI TOCTPOCHUS CHU- Keiic
CTEMBbI I0Ka3aTeNeH pe3yb- 3 5 5 o5 Marepuanst B LMS
TaTUBHOCTHU OHM3Heca Moodle:
- Ipe3eHTalHs
3 |DopMupoBaHUE KIUEHTCKO- Keiic
ro KanuTala Marepunans: B LMS
3|14 | 4 2 25 |Moodle:
- Ipe3eHTalNN
- caMOoCTOsITellbHas paboTa
0,3 | 14,7 3aueT
HUTOI'O 8 | 8 2 103 89,7 108 uacoB

Coaepixanue pa3aejioB IMCHUIIIHHBI:

Tema 1. MapkeTHHT B cHCTeMe YIIpaBJICHUs Pe3yJbTATHBHOCTBLIO OU3Heca

[IpoGneMbl OLIEHKH pe3ylbTaTUBHOCTH MapKeTuHra. BHemnHuit s¢¢exr. DxoHOMHU-
HocTb. [IpousBonutensHOCTh. [loHATHE pe3ynbTaTUBHOCTH U 3¢ (deKTUBHOCTH. M3MepeHue npo-
JYKTUBHOCTU MApKETHHIA. DBOJIIOLMS MOJIXOJ0B K YIPAaBJICHUIO PE3yJbTaTUBHOCTHIO. Mapke-
TUHT, OPUEHTUPOBAHHBIN HA CTOUMOCTb.

Tema 2. IIpyHUHMIIBI HOCTPOEHHUS CHCTEMBI IIOKa3aTeell pe3yIbTaATUBHOCTH OM3He-
ca

[Tokazarenn. dynkuuu nokaszatenedl. Bunpl mokazareneil. Omnepexaromue (paxTopsl
YBEJIMYEHUSI CTOMMOCTH). 3amnas3jpiBaroinue (pe3ynbTupyromue nokasatenu). [lokazarenu map-
KETHUHTOBOH JieATenbHOCTH. [IpoTrBOpeunBOCTh Nokazareneil. Cucrema nokasareneut. Mepapxu-
yeckas cuctema nokasarenei. Cuctema nokasaTelsiel, IOCTPOSHHAs! 110 IPUHIIAITY KOMIUIEKCHO-
ctu. TpeboBanust k cucrteMme nokaszareneil. CorjacoBaHle HMHTEPECOB C 3aHMHTEPECOBAHHBIMU
CTOPOHAMH.

Tema 3. ®opMupoBaHHe KJIMEHTCKOI0 KANUTAJIA

Knuentckuit kanuran. CTpyKTypa KIMEHTCKOro KanuTana. [{lenHocTHbIil kanuTan. Kann-
Tan OpeHma. Drtambl GOPMUPOBAHUS KIMEHTCKOro kamurtana. Jrtam 1. [lpuBneuenue kimeHTa.




Onpenenenne neneBoit ayauropur. [lozunmonupoanue. YIIT. Tumnel norpedbureneid u Moaenn
nosefeHus norpedurens. Boponka npoxax. Koapdumments: kouBepcun. Cropureitimar. [o-
Ka3aTelau FOTOBHOCTU K MOKYyNKe. JTtan 2. YaepxaHue KiueHTa. Pacuer ycTOHYMBOCTH KIIMEHT-
cKoif 0a3bl. MeTozpl yaepxanus KineHToB. OIeHKa yI0BIETBOPEHHOCTH. JIOSIIBHOCTD KIIMEHTA.
BHenpenve KIMEHTOOPUEHTUPOBAHHOCTH. AHAJIM3 KIMEHTCKOW 0a3bl. Drtam 3. Pa3ButHe OTHO-
HIeHUM ¢ KiMeHToM. BoBneuenue kiaueHTa. Touku KOHTakTa. AyIuT Touek KoHTakrta. Ompene-
JICHUE NPOITYLIEHHBIX TOUEK. AyJIUT KIIMEHTOOPUEHTUPOBAHHOCTH.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJOTHMU IJIEKTPOHHOIO O0y4eHUsl H
AUCTAHIIMOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJIOTHHN, HCIOJIb3yeMble NPHU OCYLIEeCTBJIEHUHN 00-
pa30BaTeIbHOIO NMpolecca Mo JUCIUNIHHE

B nponecce 00ydeHus UCIONB3YIOTCS Cleyrolne 00pa3oBaTeIbHbIE TEXHOJIOTUU:

AxageMuyeckasi JIeKIUs — [10CJIE0BATEIbHOE H3JIOKEHUE MaTepuaia IpernojiaBare-
JIEM, PACCMOTPEHNE TEOPETUYECKUX U METOLOJIOTHYECKUX BOIPOCOB JUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mpouecce neknuu npenogaBareiab CTUMYJIUPYET CTYIEHTOB K Y4aCTHIO
B 00CY>XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOI TOUYKHU 3peHUs 00Cyx1aeMoi mnpobiie-
MaTuku. Llenn u TpeGoBaHUS K aKaJIeMUYECKOW JIEKIIMU: COBPEMEHHBIN Hay4YHbI YpPOBEHb, HH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIIOUEBBIX MOHATUN U MOJIOKEHUH 110 COOTBETCTBYIO-
el Teme, 0030p M OIEHKA CYIIECTBYIOUICH MPOOIEMAaTHKH, Jada METOJMUYECKUX PEKOMEHIanit
CTyJ€HTaM JUIs JajdbHEMIIEro u3y4eHus Kypca.

IIpakTHYeckoe (ceMHHAPCKOE) 3aHATHE — 3aHATHE, IOCBSIICHHOE IPAKTUYECKOW OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUH U HaBBIKOB IPU U3YYEHUH TUCLMILUIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE pe3yJbTaTOB OOY4YEHMs B IPOLECCE TEKYLIEro KOH-
TPOJISL.

Ha nepBoM npakTH4yeCcKOM 3aHSATHHM B BBOJHOW YacTH JAETCs IEPBOE LEIOCTHOE IPE.-
CTaBJICHHE O AucuUIUIMHE. CTYJEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3aJa4aMy JUCLUIUINHBEIL, €€
pOJIBIO U MECTOM B oOpa3oBaTenbHOM mporpamme. [Ipu 3ToM 03BydMBarOTCSI METOJMYECKUE U
OpraHu3alMOHHbIE 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLUUIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAyeMOM yueOHO-MeTOqu4ecKor TuTeparypsbl. IlpoaomkurebHOCT BBOJIHOM YacTu
coctaBiiseT He 6onee 10-15 MuHYT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOIB3YIOTCS TAKWE NHHOBALIMOHHBIE METOIbI
o0yueHMsl, KaK Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYXJIEHHE TEeMaTHYeCKHX BOIIPOCOB,
pa3z00p MPaKTUYECKUX CUTYyallMid, HOpPMATUBHBIX TOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
acIeKTOB MO TeMaM JUCHUILIMHBL. OOCyXJAeHue M OleHKa MPaBUIBHOCTH BBIMOJIHEHHBIX pa3-
JIMYHOTO TUIIA 3a/laHuM, YKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEICTB paboueill mporpamMmsbl, IPoOU3-
BOJUTCS KOJUIEKTUBHO CTYJIEHTAaMH I10J] pyKOBOJACTBOM IIPEIOJaBaTEIA.

KoncynbTauum — BuA Y4eOHBIX 3aHATUH, SBISIOLIMECS OAHOM M3 (OPM KOHTPOJIS
CaMOCTOSITENIbHOW paboThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KoHCynbTalMsIX 10 WHUIMATHBE
CTYJI€HTOB PAacCMaTPHUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BOMPOCHl TEMAaTUKHU JAMCLMUILIMHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHON paboTHI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONINE TEXHOIOTUU IEKTPOHHOIO 00ydYeHuUs
U TMCTaHIIMOHHBIE 00pa30BaTEIbHbIE TEXHOJIOTUHU:

daexTponusblii ynuBepcutetr Moodle SIpI'Y, B KOTOPOM NPHCYTCTBYIOT:

- 3aJaHuA IS CAMOCTOATEILHON PabOThl 00yUYaOIINUXCS;

- MpEe3eHTaluH [10 TEMaM JUCLUILINHEI,

- mnpexacrtasieHa uHdopmanus o GopmMe U BpeMeHU MPOBEACHUS KOHCYIbTAllMM MO AUCIIH-
IUIMHE B PEKUME OHJIAIH;

- MOCPEACTBOM (opyMa OCYLIECTBISIETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aWMOJIEH-
CTBHE MEXy 00yUaroIIMMHUCS U MPEroiaBaTesieM B paMKaxX U3yueHHs TUCIUTUIUHBI.



6. [lepeyeHb JIMIEH3MOHHOTO H (MJIH) CBOOOTHO PACHPOCTPAHSIEMOro MPOrPaMMHOI0 0dec-
MeYeHus, MCIOJIb3yeMOro MpH OCYIIEeCTBJIEHHH 00pa30BaTeJLHOr0 MpoIiecca Mo JUCIH-
IUIHHE

B mpormecce ocymecTBieHusT 00pa30BaTEIBLHOIO MPOIECCa M0 AUCIUIUINHE UCIIONb3YIOT-
co:
1) s GOopMHUPOBAHUS MATEPHAIOB ISl TEKYIIIETO KOHTPOJISI YCIICBAEMOCTH M MPOBEACHHUS IIPO-
MG)KYTO‘{HOﬁ arrecranuu, AJjis (bOpMPIpOBaHI/ISI MCETOAUYCCKUX MaTepI/IaHOB 110 JUCIUITJIINHCE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb coBpeMEeHHBIX NMPOo(ecCHOHANBHBIX 0a3 JAaHHBIX U MH()POPMALUMOHHBIX CIIpa-
BOYHBIX CHCTE€M, HMCIOJb3yeMbIX INPH OCYLIECTBJICHHHM O00pPa30BaTeJbLHOIO Ipouecca 1o
AUCHHUIIMHE (MPU HEO0X0TUMOCTH)

B nponecce ocyiectBiaeHus: 06pa3oBaTENbHOrO Mpoliecca Mo JUCHUILIMHE UCIIONIb3YI0T-
cs:

ABTomaTtu3upoBaHHas  OubnuoreyHo-uHpopmanuonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJHUTEILHON y4eOHOI JuTEpaTyphl, pecypcoB uHdopmamnu-
OHHO-TeJICKOMMYHUKAIMOHHOU ceTn «MHTepHeT» (IpM HEOOXOAUMOCTH), PEKOMEH1yeMbIX
JJIS1 OCBOCHMS M CHHUIITIHHbBI

a) OCHOBHAasl JIUTepaTypa

1. Oiinep, O. K. VnpaBnenue pe3yabTaTUBHOCTbIO MApKETHHIA | YYEOHUK U IPAKTUKYM
st By30B/ O. K. OfiHep. — 2-¢ u3n., mepepad. u gorm. — Mocksa : M3garenscTBo HOpaiiT,
2022. — 350 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-04642-7. — TekcT : JIEKTPOH-
Hb1i // O6pazoBarenbHas tiargopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/488789 (na-
Ta oOpamenus: 24.01.2022).

2. MapkeTHHT-MEHEKMEHT: YUYeOHHMK M MpakTukyM ais By3oB / U. B. Jluncun [u ap.] ;
nox penakuued M. B. Jluncuna, O. K. Oitnep. — Mocksa : M3sparensctBo [Opaiit, 2022. —
379 c. — (Brictiee obpaszoBanme). — ISBN 978-5-534-01165-4. — Tekct : 37€KTpPOHHBINA //
ObpazoBarenbHas iargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (nata 06-
pamenus: 24.01.2022).

0) 10MOJIHUTEJILHAS JINTEepaTypa

1. Tony6xos, E. I1. MapkeTusr juis npodecCHOHAIOB: MPAKTUYECKUH KypcC : yUeOHUK U
NpakTUKyM Juist OakanaBpuata u maructparypsl / E. I1. TomyOkoB. — Mocksa : U3narenscTBo
FOpaiit, 2019. — 474 c. — (bakanaBp u maructp. Akagemudeckuit kypc). — ISBN 978-5-9916-
3749-7. — Tekct : anekTponHbd // OOpa3zoBarenbHas miatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

2. Mapxketusr. [Ipaktukywm : yae6HOe mocodue st By3oB / C. B. Kapnosa [u ap.] ; mox
obmeit pemakuuert C. B. KaproBoii. — Mocksa : UsmarensctBo IOpaiit, 2022. — 325c¢. —
(Bricuree obpazoBanmne). — ISBN 978-5-9916-8852-9. — Texkct : anmextponHsIii / OOpa3oBa-
tenpHas miaardgopma FOpait [caiit]. — URL: https://urait.ru/bcode/488976 (mara oOpaieHus:
23.01.2022).

B) pecypcbl ceTn « AHTEepHET»:

1. DnexkTpoHHBII KaTaJor Hayunoi O6ubaMoTeKu Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreunas cucrema (OBC) m3marenscTBa «HOpaiiT» (https:/www.
urait.ru).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

3. OmnektponHas Oubnmoreunas cucrema (ObC) wm3parensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan « JHIMKIONEANS MapKETHH-
ra». Ha ceromusiHuii ieHs HauOoJiee MOJHOE COOpaHue HayYHBIX CTAaTeH, KHUT U aHAJUTHYC-
CKuX 0030poB u3 oOnacTi MapkeTuHra. Ha caiite mpencraBneHa oOmupHas OHOIHOTEKa, CTPYK-
TYpUpPOBaHHAsS IO Pa3JieliaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - ma caiiTe npeaCTaBICHBI aHAIUTHKA M 0030PbI PHIHKOB,
NPOBE/ICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpymnHeiiniee B Poccuu MexyHapo-
HOe pelThHTOBOE areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («3kcnept PAy) sBisieTcs muaepom
B 00JIaCTH PEHTUHIOBaHMS, & TAK)KE HCCIICI0BATEIbCKO-KOMMYHHUKAIMOHHOM JICSITEIIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3To cepBuc mns O6usnec-ananutuku. Cep-
BHUC TI03BOJISICT TOAKIIIOYATHCS K PA3JIMYHBIM UCTOYHUKAM JaHHBIX, CTPOUThH BU3YyaJH3allUH, CO-
Ouparh MamoopIbl U ACTUTHCS MOTyYeHHbIMU pe3ynbratamu. C momoinbeio Yandex Datalens Bbt
MOYETE OTCIICIKUBATH MTPOJTYKTOBBIC U OM3HEC-METPUKH HANPSMYIO U3 UCTOYHUKOB, YTOOBI MTPHU-
HUMaTh PEUICHUs, OCHOBaHHBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduimpyercs.

9. MaTepuajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOI0
npouecca no AUCUMILINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoAuMas JJIs OCYIIECTBICHHUS] 00pa30BaTEIHLHOTO
npoliecca 1o AUCLUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yaeOHbIe ayTMTOPHH ISl TPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHble ayTUTOPUHU IS IPOBEICHHSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS TPYIIIOBBIX U WHAWBHUYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHble ayAUTOPUH JJIsl IPOBEIEHHS TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHOM arTecTa-
1y,

- IOMEUICHHUS JJIsi CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUsT ISl XpaHEHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
CpeAcTB 00yUYEeHHS.

CrienmanbHble TIOMEIIEHHST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHHS, CIYXKAIIUMH JUIS
npezcTaBieHus yueOHoi nHpopManuu 60JIbLION ayAUTOPUH.

[TomemieHust 411 caMOCTOSITENBHON pabOThl O0YYarOIIMXCs OCHAILEHBI KOMIIBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMS K ceTh «lHTepHeT» M obecreyeHueMm jaoctyna K
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa3oBarenbHou cpene Apl'Y.

ABTOD:

JloueHT kadenpsl ymnpaBieHMs U Mpen- .
[ 74
MPUHUMATEIbCTBA, KaH]I. 3KOH. HAYK (/i«i% H.A. CrapkoBa

OQ0JIHCHOCIb, YUeHAas CIeNneHb noonuce U.0. Qamunus


http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«YrnpasieHue pe3yJJbTATUBHOCTHI0 MAPKETHHI A

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0AUMBbIe 1JI1 OlleHKH 3HAHUI, YMEHU i, HABBIKOB M (WJIH) ONbITA 1eITeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu
(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)

Tema 1. MapkeTHHT B ccTeMe yIpaBJieHUs Pe3yJbTATHBHOCTHIO OU3Heca
CoruacoBanmne nurepecos. Komnanus Aprommp.

Cepreii JlazapeB paboTaeT B KOMIIaHUU «ABTOMHUP» ceMb JeT. Ero kapeepa B cajione of-
HOTO U3 KPYMHEUIINX POCCHUICKUX aBTOAUJIEPOB HAYalIach C JOKHOCTU MEHEIKepa Mo mpoja-
’KaM, a I[OCJIEIHUE HECKOJbKO JIET OH pYKOBOJUT KOPHOPATHUBHBIM OTIEIOM TOProBO-
cepsucHoro komiuiekca (TCK) «GM-ABTomup». O10 cambiii KpymnHblii B Bocrounoit EBpore
IICHTD, TJIe MPEICTaBICHbl MapKku amepukaHnckoro npoussoaurens General Motors (Chevrolet,
Opel, Cadillac, Hummer). Exxemecsiuro 6osee 500 KIMEHTOB BBIE3XKAIOT U3 THUJIEPCKOTO CaloHa
Ha HOBOM aBTOoMOOmIIe. OT/eNn, KOTOpbIi Bo3riasiseT Jlazapes, 3aHUMaeTcs MpolaXkel MaluH 1
MPEIOCTaBIEHUEM CEPBUCHBIX YCIYT IOPUANYECKUM JIUIIAM.

«Korna s TonpKO npumien B KOMIIaHUIO, TIEPBBIE TO/-IBa BHUKAJ B TIPOIIECCHI, MHOTOE OBLITO
B HOBHMHKY, — BcrniomuHaeT JlazapeB. — IlocteneHHo Haydan 3ameyaTbh HEAOPAOOTKH, CIOXKHO-
CTH, KOTOPBIE MEMIAIOT COTPYAHUKaM 3 (HEKTUBHO JeNIaTh CBOIO paboTy».

B mpomuiom romy pyKOBOIMTENb KOPHOPATMBHOTO OTAeNa yBHAEN B kypHaie «Cekper
bupmb» MaTepuall 0 BHEAPEHUH OEpEeKIMBOrO MPOM3BOACTBA U CHUCTEMBbl KaHOAaH Ha 3aBOjE
«Mukpon» (CPNel11/2009), a norom npouuntan kaury Jxxedpdpu K. Jlaiikepa «Jlao Toyotay.
«S51 oTkpbLT TS ceOsl LIeNbI MUP SIMOHCKOM KOpIOpaluu, — BOCXUIIEHHO paccka3biBaeT Cep-
reif. — Toyota HUBeT 1Mo CBOMM MPHHIIUIIAM, U BCE HACTOJIBKO YETKO, OTIAKEHO, CUCTEMHO, —
»T0 mopaxaet!». [Ipaktuunsii JIazapeB cpasy ke TPUKUHYJ, YTO ONMMCAHHBIC B CTaThe M KHUTE
TEXHOJIOTUM MOYKHO HCIIOJIb30BATh JUISI TMOBBIICHUST dPPEKTUBHOCTH PabOTHI TUIEPCKOTO IEH-
Tpa.

Cnaboe mecTo

[ToMuMoO KOpHIOpaTUBHOTO OTJeNa, KOTOphlid Bo3riasisier Cepreii Jlazapes, B moapasene-
HUH 110 TIPOJIaYKaM CYIIECTBYIOT €IIle MATh CITY’KO — KpeIuTHas, CTpaxoBasi, KOMUCCHOHHAsI, ajl-
MUHUCTPUPOBAHUS U BBIIAYH.

Bce pykoBoauTenu 3THUX OTAENOB MOJYUHSAIOTCS 3aMECTUTENIO JUPEKTOpa IO MpoJa)am.
[To cnoBam JlazapeBa, Bce MoJpa3/ieieHUs] TECHO CBSI3aHbl, U COTPYAHUKH OTJENa MPOAaX MO-
CTOSTHHO B3aWMOJICHCTBYIOT ¢ APYrUMH paboTHHKaMu. Hampumep, eciu MOKymaTelnto MOHPaBH-
Jach MOJIelb, MAIIMHY 3aKa3bIBa€T HA CKJIa/Ie aMUHUCTpaTOp Toprosoro 3ana (AT3), a aus 3To-
ro MEHEeJKep IO MpoJakaM JIOJKEH OCTaBUTh €My 3asiBKy Ha OpoHb aBTOMOOWIIS. «bbIBaeT Taxk,
YTO aJIMMHHUCTPATOP HE YBHUIEN COOOIIEHHE OT MOETO COTPYAHHMKA WM OTBJICKCS, U MalllHA B



uTore He 3akazaHa. Hecmotps Ha To, 4To 310 mmpomax AT3, Bce pyraioT MEHeIkepa Mo mpojaa-
’)KaM — 3a TO, YTO HE IPOKOHTPOIUPOBAI, HE MPOCIIEIUT», — PACCKA3BIBAET PYKOBOIUTEb.

B nauane rona Cepreii JlazapeB npoBes1 SKCIIEPUMEHT B CBOEM OTJENE: TPOE €ro MOIYMHEH-
HBIX B TEYEHHE BCETO JIHS 3alKMCBhIBAIM KaXJI0€ JCUCTBUE U KXl CBOM wmiar. Pe3ynprarsl no-
pasuin pykoBoautess. OH BBISICHWI, YTO Ha MOUCK KIMEHTOB, TO €CTh OCHOBHYIO (DYHKIIHIO OT-
Jienia mpoiaX, OHU TPATAT BCETo Moyaca-4ac B J€Hb. A JBBHHYIO JIOJIO pPabo4Yero BpeMeHH Me-
HEDKEphl 3aHUMArOTCs 100 OyMakHOW paboTOi, TUOO BBISICHSIOT, B KAKOM COCTOSIHUU HaXo-
JTUTCS] aBTOMOOMUJIb, 3aKa3aHHbBIN KIMEHTOM.

«I"naBHBIN pecypc MeHekepa — BpeMs. «Uem Oosbllie ero TpaTUllb Ha IEPEroBOPHI C MO-
TPEOUTEISIMH, TEM BBIIIE BEPOATHOCTh MOKYIKH MaIIuHbDY, — 00bsicHsier Cepreit JlazapeB. —
Ecnu Obl Te 3-4 yaca B 1eHb, KOTOPbIE MOM COTPYAHHUK TPATUT HA OTCIICKUBAHUE COCTOSTHUS aB-
TOMOOWJIS, OH TIOCBATHII ObI OCHOBHOM 3a/1a4e, TO U 3PPEKTUBHOCTh €ro Kak pabOTHUKA TOBBI-
CUJIUCH OBI B Pas3bl».

WToru skcrepuMeHTa OKOHYATEJIbHO yOeqn PyKOBOAMUTENS B HEOOXOIUMOCTH W3MEHUTH
TEXHOJIOTHIO pabOThl KaK CBOETO OT/AENa, TaK U CMEXKHBIX, C KOTOPHIMU €r0 MOJYMHEHHBIM MPH-
XOJIUTCS B3auMoJielcTBOBaTh. B actHocTH, Cepreit JlazapeB pemns ycoBepIIeHCTBOBATh MPO-
[[ECC MOJTOTOBKM MAIIMHBI K BbIJA4Y€ KIMEHTY — Ha MPO(EeCCHOHATHLHOM SI3bIKE TUIEPOB ATO
Ha3bIBACTCSI «IIOJIFOTOBKA aBTOMOOMIISL K BBIITYCKY».

Kaxxgas mammHa, KOTopasi MOCTyMaeT K Iujepy OT MPOU3BOIUTENA, B 00s13aTeIbHOM HOPS-
K€ IPOXOIUT HECKOJIBKO CTAaJui: MPEANpoAakHasi MOJArOTOBKA, BBIIBICHUE U YCTPAHEHUE Jie-
(bekToB, ycTaHOBKa J0MOOOPYIOBaHMS (HAIPUMEp, CHUTHAIHM3AIMM) U MPOBEPKA TEXHHUUYECKUM
otnenoM. KoHtposb 3a mporeccoM NOAroTOBKM MallMHbl — 310 3ana4a AT3. AnmuHucTtparop
MOJTy4aeT MUCbMO OT MEHEDKepa M0 MpoJiaxam, T/ie MPOMUCAHbI XapaKTEePUCTHUKU aBTOMOOUIIS,
a TaKk)Ke CPOK, K KOTOPOMY MalllMHa J0JDKHA MPOMTH BCe CTaaAuU NOAroToBku. [lomyuus 3Ty uH-
dopmaruio ot mMeHemkepa, AT3 3aHOCHT JaHHBIE B CIEHUATBHYIO AJIEKTPOHHYIO cuctemy. U
Jlanplie, 1o ciioBaM Jlazapesa, 4yacTo BOZHUKAIOT MPOOJIEMBI.

Jeno B ToM, 4TO MEHEIKEPHI, HAIPABJISSA 3a8BKY aJIMUHHCTPATOPY U BBICTABIISIS CPOKH, HE
obnamaroT UHPOpMaNUe O 3arpy>KEHHOCTH TeXHH4Yeckux mojapazaenenuii. Ho u AT3, BHOCS
uH(popMalrio B 6a3y, He CMOTPHUT Ha 3arpy3Ky MEXaHHKOB. B pe3ynbrare BO3MOKHA HECTHIKOB-
ka. K mpumepy, MeHekep B 3asiBKE yKas3all, YTO J0N000pyA0BaHUE OJKHO ObITh YCTaHOBJIEHO
Ha aBTOMOOWIb K 13 Mas, 1 aIMUHUCTPATOP 3aHEC JaHHBIE B CUCTEMY. A y CITyKObI 10mo00py-
JIOBAaHUS B JTAHHBIM MOMEHT MOXET HaXOJIUThcA B paboTe 15 MamiuH, U MOHSATHO, YTO aBTOMO-
O6uib He OyIeT TOTOB K YKa3aHHOMY CpOKY.

«Ecnu mb1 13 Mast coOOIMM KJIMEHTY, YTO €ro MallliHa BCE elle He TOTOBAa, OH, €CTECTBEH-
HO, OyzeT HeJoBoJIeH, — paccyxaaeT JlazapeB. — M XOTS KOHTpPOJIb 3a MOATOTOBKOW aBTOMO-
OWJIs JIEKUT Ha aJIMUHUCTPATOPE, BHITOBOP IOJIydaeT MOM MeHexkep». [loaTtomy no dakry BbI-
XOJIUT, YTO COTPYAHHUKHU, KOTOPBIE TOJKHBI 3aHUMATHCSI B MIEPBYIO OYEPE/Ib MOMCKOM KIIMEHTOB
U MpOJakaMHU, TPATIT Maccy BpEMEHHU Ha MEPETOBOPHI C IPYTUMU OTZIEIaMH, MbITAsICh y3HATh, B
KaKoOW CTaJIMi TOTOBHOCTH HAXOAHUTCS aBTOMOOMIIb.

SInoHckas moaenb

Wnes, koTopyto B3si1 Ha BoopyxkeHue JlazapeB, OCHOBBIBAETCA HA TaK HA3bIBAEMOM «IIPUH-
[IUIIE BBITATMBAHUSI), KOTOPBIA MpUMEHsETCs Ha MmpousBojcTBax Toyota. Ha simoHckoMm mpen-
NPUSITUH TIIABHBIM SJIEMEHTOM IUIAHUPOBAHUS SIBISIETCS OOBIYHASI KapTouka (KaHOaH): ee Halu-
YyHhe B ONPEJEICHHOM MECTE CIYXXUT CUTHAJIOM K JAEMCTBHIO JIJISi COTPYJHUKOB (HAIpUMeEp, 4TO
HY>KHO MONOJIHUTH SIIUK JE€TAISIMU, KOTOPbIE 3aKOHUYUJIIUCH).

VY JlazapeBa 3TO BRIMISAUT cienyromuM oopa3zom. Hampumep, korna AT3 3aHOCHT B KOM-
npl0Tep HHPOPMAIIMIO O MaIllMHE, KOTOpas OJDKHA MPONTH BCE CTAAWH MOATOTOBKH, OH OJHO-
BPEMEHHO MEPEHOCUT 3TH K€ JaHHbIE Ha KapTouKy (KaHOaH) U KJaJleT ee B CIelHaIbHbIi KOH-
TEUHED.

CoTpyaHHMK OT/AeNa TEXHUYECKOTO KOHTPOJIS 3a0upaeT KapTOUKH M3 KOHTeWHepa agMHUHH-
CTPaTOpPOB U MEPEHOCUT UX B CHELHAJIBHBIN JOTOK HA CTEHAE MOAPa3ACIEHUs], KOTOPOE JOJKHO
3aHMMaThCcs aBToMoOuieM aanbiie. Hanpumep, B cinyxOy npennponaxHoi noarotosku (I1IT).



Kaprouku 3ameuaer padotauk I1I1. 3aganue emy yke HUKTO HE J1aeT, MMOCKOJIbKY KaHOaH CIy-
XKHUT 7151 Hero ¢uakkoM K ctapTy. Ilocie okoHuaHHst pabOThl COTPYIHHK KiIajeT KaHOaH IoJ
J000BO€ CTEKJIO — 3TO 03HAYAeT, YTO ABTOMOOMJIb TOTOB, U €r0 MOXHO 3a0UpaTh Ha Clelyto-
LIYI0 TEXHUYECKYIO IpoLeaypy — Ha jonobdopynosanue. U nanee no uenouke. I[lonobnas cu-
CTeMa IO3BOJISIET MAaKCUMAJIbHO aBTOMATU3UPOBATh MPOLIECC M CBECTH K MUHUMYMY 4YeJOBede-
ckuit paxTop (Hampumep, 3a0bIBUNBOCTH HIIM HEBHUMATEIHHOCTD ).

[Tapy MecsueB Hazaa Cepreii JlazapeB cMor MoJiepHU3UpPOBATh B Ayxe Toyota oTHOIIEHUs
co cTrpaxoBbIM oTaesoM. 1o cinoBam JlazapeBa, KOrja OH IOJEIMIICS CBOEH UACEH C PYKOBOJH-
TEJIEM CTPaxXOBOI'0 MOApa3eNIeHHs], OHa, [IOYTH HE Pa3yMbIBasi, COIJIACUIACh HA SIKCIIEPUMEHT.

OOBIYHO MEHEKEPHI MO MPOJIaKaM MepealoT CTPAaXOBIIMKaM HH(OPMAIUIO 0 TIOKyHaTese
U €ero 3akase, 4roObl T€ NOJArOTOBWIM KOMMepYecKoe IpeaiokeHue i kineHTa. «Ho ecnu s
IIPOCTO MOJIOXKY JOKYMEHT Ha CTOJI B OTJEJIE CTPaXOBaHMs, 3TO HE O3HAYAET, 4YTO JIIOAU Cpasy
BO3bMYTCS 3a paboTy, — paccka3biBaeT Jlazape. — I, Oyqyun He B Kypce, B KAKOM COCTOSIHUU
HaXoIUTCsi 00paboTKa MOETO 3arpoca, BEIHYKJICH UX MOCTOSHHO JI€PraThy.

Tenepb curyauus u3MeHuinacb. Ha aBepu KoprnopaTHBHOIO OTAE€a, KOTOPYIO BUIAT U CO-
TPYAHUKH CTPAXOBOTO, BUCHT KOHTEHHED, KyJa MOKHO CKJIaJbIBaTh JUCTHI popmarta A4. Mene-
JOKEpBI 110 MPpoJlakaM KJIaAyT B JIOTOK (haiiin, B KOTOPOM yKa3aHbl JaHHbIE 110 KiueHty. Cotpya-
HUK CTPAaXOBOT'0 OT/I€Ja CMOTPUT HA KOHTEHHEP, BUJIUT B HEM JIUCTOK, U 3TO CIIYXKHUT CUTHAJIOM K
JIeMCTBUIO: OH 3a0MpaeT JOKYMEHT U IMpuHUMaeTcs 3a feno. Tak JlazapeB u ero MeHeKephl aB-
TOMATHYECKH IOJy4aloT WHQPOPMALHUIO, YTO 3alpoc B3AT B 00paboTky. Korma corpynHuK-
CTPaxXOBIIMK 3aKaHYMBAeT PabOTy, OH CKJIAJbIBa€T rOTOBOE KOMMEPUECKOE MpPEeIoKEeHHE 00-
paTHO B KOHTEHHEpP, OTKYa MEHEKEPHI €ro 3a0uparoT.

Topmo3Hoii myTh

B cBoem otnene Cepreit JlazapeB npuMeHser U apyrue Hoy-xay Toyota, Hanpumep, NpUH-
un J3unoka. OH noapa3syMeBaeT OCTAaHOBKY IPOU3BOJCTBEHHOIO Ipolecca B cilydyae oOHapy-
YKEHUS HEeMOJIa/10K.

Hanpumep, B pa3roBope ¢ KIMEHTOM MEHEIKep IO MpoAakaM 3alHyJICcsl U Hadal UCKaTb
nH(pOpMaLMI0, KOTOPOI HET y Hero moj pykoi. JlazapeB, KOTOpbIM CHUANUT B OJHOW KOMHATE C
COTPYAHMKAMH, 3aMeYaeT NMPOMAIKy paOOTHHKA M BOCIIPUHUMAET 3TO KaK CUTHAJ K JIeHCTBUIO.
PykoBoautens mproctaHaBiuBaeT padOTy BCEro OT/ela JUIsl BBISIBJICHUS U yCTpaHEHUs mpooiie-
Mmel. Kak pesynbraT, Hanpumep, JlazapeB KiageT Ha CTOJ MEHEIDKEpA pacledyaTaHHbIE JaHHbIE,
KOTOpBIE COTPYJIHUK TIIETHO MCKaJl, 1 KOTOPbIE MOTYT eMy IoHanoOuThcs B Oyaymiem. [lapan-
JeNBHO JPyTue COTPYIHUKU MOIY4aloT TOYHO TaKue K€ JAaHHbIe, 4TOObl M30eXaTh MoJ00HOr0
nmpoMaxa.

KpeaTuBHBI HavyaabHUK KOPIIOPATUBHOIO OTZENIa MEUYTAeT paclHpoCTpaHUTh uaeu Toyota
[0 BCEMY TUJIEPCKOMY LIEHTPY, HO Noka He moiydaetcs. «Ecnu Obl MOW OTAen He 3aBHCEN OT
paboThl APYrux mojapasfieiaeHui, s Obl, MOXKET, U He nblTaicid. Ho Hama ocHOBHas 3agadya —
poJiaBaTh, @ Mbl TPATUM BpPEMsI HA MHOTOYACOBBIE BBIICHEHUS», — PEIIOMUPYET PYKOBOIUTEIb
KOPIIOPaTUBHOI'O OTJENA.

B nauane roga JlazapeB nmoka3zan CBOIO NMPE3EHTAIMIO C YCOBEPIIEHCTBOBAHHBIM ITPOLIECCOM
MOJArOTOBKHM aBTOMOOWIIS CBOEMY HENOCPEACTBEHHOMY PYKOBOJIUTENIO0 — 3aMECTUTENIO TUPEK-
Topa 1o npojaxaMm. HauanbHUK 3a/1a]1 HECKOJIIBKO YTOUHSIOIIMX BOIPOCOB U MPEAIOKUI Cora-
coBaTh UJEK0 C ApyrMMHM oTxaenamHu. JIazapeB pa3ocial nmucbMa ¢ Mpe3eHTalueld 0 BCEM PYKO-
BOJIUTENISIM.

Ho xak c rpycreto npusHancs Ceprei, mocie yliayHOrO OIIBITa CO CTPaxOBBIM OTJIEIOM
nporecc 3acronopusics. JlazapeB mbITancs JMYHO MOOOIIATHCS C PYKOBOJUTENSIMHU JPYTUX TOA-
pa3fiesieHnH, BBISICHUTDh MX OTHOLIEHUE K CBOUM IpeaokeHusaM. OqHU He IPOTUB U3MEHEHUN U
Jake MOHUMAIOT MX HEOOXOJUMOCTh, HO CYUTAIOT, YTO K MOJOOHBIM HOBOBBEICHUSAM TUIEPCKUN
LIEHTP HE roToB. Jlpyrue He CTpeMsTCs BHUKHYTh B CyTh Ipe/uiokeHuil. Hakonen, no cioBam
Cepres, 3apabOTKH B €r0 OT/IeJIe 3aBUCAT OT 00beMa MpoIaxk, a y KOJIJIET U3 IPYruX OT/IEI0B HET
(MHAHCOBBIX MOTHUBOB, ITO3TOMY MX HE 0000 3a00TUT cOOCTBEHHAs! 3()(HEKTUBHOCTb.



Kpyr 3amknysncs: npennoxxenus JlazapeBa Bce BUIETU, HO NMPEANPUHUMATh KaKUE-TO JIECH-
cTBUs He XOTAT. A cam Cepreil JIazapeB He TOHUMAET, KaK €My IIPOABUIaTh CBOU UJIEU.

Bonpocs! a1 06cyxaeHus:
1. Kak y0eauTth pyKOBOAMTENICH AUICPCKOTO IEHTPA B HEOOXOAMMOCTH U3MEHECHU ?
2. C gero HeoOXOUMO HAYATh?
3. Kak npaBuibHO JOBOIUTH M BHEIPSTH MPEIUIOKEHUS O YIYYIICHHIO pabOTHI 3a
npezenamMmu cOOCTBEHHOTO oTaena?
Kak coriacoBats MHTEpECHI pa3IMYHbBIX MOIPA3ICICHUI?
5. B uem Bo1 Buaute omuOku C. Jlazapesa?

&

Kpurtepun oneHkH BbINOJIHEHHS Kelica
Keiic sBnsercs ogHuM U3 crioco0oB 3QGEeKTUBHOTO MPUMEHEHHUS TEOPUU B pealbHON KU3HU Ue-
pe3 peuieHne y4eOHO-KOHKPETHBIX cuTyarmid. Kelic-Meron mpeaycMaTrpuBaeT OMHCAHUE OIpe-
JIEJICHHBIX YCJIOBHMM U3 JNEUCTBYIONICH MPAKTHKHU, YTO OPHUEHTUPYET CTYJACHTOB HAa MOHMMAaHUE
npoOJIeMbI U MTOMCK BapUAHTOB €€ PEUIeHHs uepe3 (OpMyIHpPOBAHNE OTBETOB Ha MOCTABICHHBIE
BOTIPOCHL.
Pe3ynbTaT BBIIIOJIHEHUS KEHC OLIEHUBAETCS C YUETOM CIICAYIOIUX KPUTEPUEB:
— copMyIMPOBAHBI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTUPOBAHBI;
— OTBEThl OPUTHHAJIbHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHUS MO CYIIECTBY
paccMaTpuBaeMoi MpoOIeMBbI.
Ecnu pe3ynbTar BHIIOTHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBamBaeTCs OJIMH 0ayuT (3a Kbl KpuTepui no 1 6amny).
Kputepuu onieHrBaHUs BBITIOTHEHUS Keiica.
OneHka «OTIIMYHO» — MPH Habope 3 Gayios.
OneHka «xopoio» — pu Habope 2 OaoB.
OrieHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Gasa.
OreHKa «HEyA0BIETBOPUTENILHO» — OaJIbl HE HAOpaHBI.

Tema 2. [IpyHIMIIBI HOCTPOCHHUSI CHCTEMbI NOKAa3aTeJIel Pe3yJIbTATHBHOCTH OM3He-
ca
(xomnerenuus I[TK(OY)-6, unaukarop IMK(OY)-6.1, uuankarop IMK(OY)-6.2)

PernonajbHasi KOMIaHUA M KPYNHbIe (peiepajibHble CeTH

Komnanus «Cnopr-OKcTpuM» pa3BUBalach Ha CBOEM PETMOHAIBHOM DPBIHKE B OTCYT-
CTBUU KECTKOW MPSIMOM KOHKYPEHIIMH, OPUEHTUPYSACh HA CYLIECTBYIOIIUNA CIIPOC U HE3aHATHIE
Humy. [lepBoHavanbHO 3aHMMAIACh PO3HUYHOM MPOJAKEH CIIOPTUBHBIX TOBAPOB. 3aTEM OCBOHU-
Jla CMEXHbIE CETMEHTBI: IPOJaKy CIIOPTUBHOIO MHBEHTAPs, TOBAPOB JJISl OXOThI, PHIOAIKH, MO-
To/ BenmotypusmMa. CIycTsi HECKOJIBKO JIET MOSBUIOCH MPOU3BOJCTBO CIIOPTUBHOM OJEKIBI IS
TUMHAacTUKH U puTHeca.

OOmeii KoHLenIMer Ou3Heca CTajao: Bce AJs CIOPTa M aKTUBHOTO OT/bIXa. [lo3uimonu-
pOBaHME: TOBAphl B CPEAHEM 1IEHOBOM CETMEHTE IUTIOC OPUTHHAIbHAS MPOAYKIHSI COOCTBEHHOTO
IIPOU3BO/ICTBA.

Jlo MOMeHTa oOpalleHus 3a KOHCYJIbTallield CpeJHEroJ0BbIE TEMIIBI pocTa OU3Heca co-
ctaBisuin oT 50% 1o 100%. «CnopT-OKecTpuM» aKTUBHO POCIIa, UCIOJIb30BaJIa Pa3jIMYHbIE Me-
TOJIbI MOTHUBAIIUU TEPCOHANA, MPOBOJINIIA TPEHUHTH U Bble3HbIe ceccun. B oOmiem, Bce ObuIo
3aMeyvareNbHO: OM3HEC pOC M MPUHOCKI CTa0MIIbHYIO IPUOBLIb, aTMOC(hepa B KOJIIEKTUBE ObLIa
MPOIUTaHa MO3UTHUBOM.

Pa3BuTHe 110 3a cueT BBIXOJIA B HOBBIE CETMEHTHI PHIHKA: OCBAUBAJIM HOBBIE TOBAPHbBIE
Ipynbl B PO3HUIIE, Pa3BUBAIN KOPIOpaTUBHbIE Mpojaxu. CpegHemMecsiuHas BbIpyUyKa Kojeba-



nack oT 3 MuTH 10 5 MiTH pyOIei, B oduce padoTano mopsiaka 40 denoBek. PykoBoaui KOMITaHu-
el COOCTBEHHUK, KOTOPBIA 3aHUMAJICS M BOMPOCAMH CTPATETHYECKOTO Pa3BUTHS, U ONEPATHUB-
HBIM PYKOBOJICTBOM.

Hanpasnenus 6uszneca «CriopT-OKCTpUM»:
e CoOCTBEHHOE MTPOM3BOJICTBO CIIOPTUBHOM 0CKIbI (TTOpsiaka 700 OpUTHHANIBHBIX JICKAN).
o Po3HMYHAA ceTh B Mpejesax 0JHOr0 TopoJia MO peaTn3aluy MUPOKOTro0 aCCOPTUMEHTA CIIOp-
TUBHOTO MHBEHTAPS U OJICK]IbI, TOBAPOB AJISl PIOANKU, TYpU3Ma U aKTUBHOTO OT/IbIXA.
e OTtmen KOPIOPATUBHBIX MPOJAX (KIMEHTBI — PO3HHYHBIC CETH U MYHHUIIMTIATBHBIE OPTaHbI
BJIACTH ).
e O06ocobneHHast pO3HUYHAS TOYKA TI0 MTPOJIAKE BEJIO/MOTOTEXHUKH, 3aIMaCHBIX YacTel U aKcec-
Cyapos.

CTpyKTypa BhIpYYKH KOMIAHUN «CHOPT-DKCTPUM»

® Moto/Beno
B TpeHaxepbl

| OTAbIX U TYpU3M
B CnopTToBapbl

W MNpoussoacTso
oaexabl (cnopt)

Ha peiHke permoHa ObITM W JAPYTHE€ MECTHBIE KOMIIAHWH, pabOoTaolye B JTaHHBIX
HanpasieHusx. Ho npsimoii koHkypeHIuu He 0b110. Hu y Koro Gosibiie He ObLI0 TPOU3BOJICTBA.
Po3HuuHble poAaku Ipyrux KOMIAHUI B JaHHBIX TOBAPHBIX CETMEHTAaX HE BBIXOJWIH 3a Ipe-
Jensl uX ropoJoB. bosuee Toro, «CnopT-OKCTprM» MOCTABISUT B UX Mara3uHbl MPOIYKIHIO COO-
CTBEHHOT'O IPOU3BOJICTBA.

Yr1o-TO NOWLIO HE TAK

B onuH npekpacHblii MOMEHT Ha perMOHaIbHbIA PHIHOK NMPUILIN KpyHHbIE (heepaabHble
urpoki. [Ipogaxu «CropT-OKcTpruMay NMepecTanu pacTH, a MO HEKOTOPHIM CerMeHTaM (pO3HHIIA
Y BEJI0O/MOTO) ¥ BOBCE TOIILJIN BHU3.

KonkypupoBats ¢ penepanbHbIMU UTPOKAMH B IIMPUHE U TITyOMHE aCCOPTUMEHTHOM JIn-
HENKM CTaHOBUJIOCH Bce ciokHee. /o mophl 10 BpeMEHM CUTYallMIo criacajia HapaOoTaHHas pe-
MyTalus, JOSUIbHOCTh MECTHBIX MOKyHaTeiaed U HaJu4ue B aCCOPTMMEHTE HEAOPOTUX (OTHOCH-
TeNbHO (heeparabHBIX CEeTel) TOBApOB, KOTOpbIE OOJIbIIIE COOTBETCTBOBAJIM MOKYIATEIbCKON
CHOCOOHOCTH OCHOBHOM 4aCTH MECTHOM ayJAUTOPUH.

@daxTruecku KiueHTckas 6a3a «CrnopT-OKCTpuMay pas3ienauiachk: T€, KTO MOT ITO3BOJIUTh
cebe Oosee JOporue M KayecTBEHHbIE TOBaphl, YUUIM B (hefepaibHble CETH. A peruoHaIbHON
KOMIIAaHUM COXPAHWJIM BEPHOCTh TE MOKYIATENIN, KOMY OBLIM HE MO KapMaHy OpeH/I0Bbl€ TOBa-
pBI, @ TaKXe Te, KTO pa3MellaJ]l WHIWBUIYaJbHbIE 3aKa3bl HA IOLIMB CIIOPTUBHON OJEXKIbBI —
dbopMBbI TS 3aHATHI (QU3KYJIBTYpOH B IIKOJE, CIOPTUBHBIX CEKLUSAX, HECTAaHAAPTHOW SKUIIU-
POBKHU.

[lepBas peakiusi COOCTBEHHHMKA: HaJ0 JO0aBUTh PEKJIAMbl U aKTUBU3UPOBATh MapKETHH-
roByl0 nojaepxky. He momorno, HO 3arpaTsl BbIpOCIH. BbIpocin 3aTpaTel, CI€A0BATENbHO,
cHu3Miach npuosLIb. Kak cienctsue — y npoAaBloB YMEHBIIUIUCH OOHYCHI, U CTall yXYAILAThCS
MOpAaJIbHBIN KJIMMAaT B KOJUIEKTHBE.

Bropast peakiusi coOCTBEHHUKA: YBEIWYUTh UHTEHCUBHOCTh TPEHHHI'OB C IEPCOHAJIOM,
4TOOBI MOJHATH MOTUBAIMIO, HAPACTUTH MPOJIAXKHU, BEPHYTHCS HA TpaeKTopuio pocta. CHOBa He
MOMOTJI0. 3aTpaThl eIie pa3 BBIPOCTH, a MpoJaxu HeT. J00aBUIUCh TPOOIEMBI ¢ YXYIIIICHUEM
000paunBaEeMOCTH TOBAPHBIX OCTATKOB, POCTOM HEJIMKBUAHBIX OcTaTKOB. [IpnObLIb MpoaomKana
naaath.

Tpetbst peakiyst COOCTBEHHHKA: TTOpa MpoJjaBaTh OM3HEC, IOKA HE CTaJIO elIe XYKe.



B 3TOT MOMEHT ObUIH IpUTTIAlIEHbl KOHCYJIbTAaHTHI. [lepBoHavanbHas NOCTaHOBKA 3aJjauu
3BydYajia TaK: MOATrOTOBKa makeTa JokyMeHToB i due diligence, 060cHOBaHHE CTOUMOCTH KOM-
[aHWM, KOTOpasi MOHUMAJach COOCTBEHHUKOM YMCTO MHTYUTUBHO. HO aHain3 akTMBOB IOKa3ai
00JBIIOE PACXOXKACHUE MEXIY 0XXKHMJIAHUSMU COOCTBEHHHKAa M pPEaJbHOM OLEHKON KOMITaHUU.
[TosTOMy COOCTBEHHUKY OBLIO MPEIUIOKEHO B KauecTBE aJbTEPHATHUBHOM 3a/auyu pa3paboTaTh
porpaMMy peaHuMaIiy OM3Heca U BO3BpaTa €ro Ha TPAEKTOPHUIO POCTA.

3ananue K Kelicy
1. ITpoaHanu3upynTe CIOKUBILICIOCS CUTYALUIO
2. Ilpennoxure cTpaTeruio, alcKBaTHYIO CIOKUBILIEHCS CUTyalluu
3. PazpabotaiiTe aepeBo 1esei ¢ yka3aHueM MoKa3aTeei sl OIEHKU Pe3yIbTaTUBHOCTH Map-
KETHUHTa

Kpurepun oueHKH BHINOJHEHUS Keiica
Keiic sBisiercss onHuUM U3 cioco00B 3P PEKTUBHOTO MIPUMEHEHHUSI TCOPUH B PEAIbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHBIX cuTyauuid. Keiic-MeTon mpeaycMaTpuBaeT OMHMCAaHUE OIpe-
JICJIEHHBIX YCJIOBHUN M3 JEHUCTBYIOIIEW MPAKTHKH, YTO OPUEHTUPYET CTYJEHTOB Ha NMOHMMAHUE
po0OJIeMbl U MTOUCK BapUAHTOB €€ pelieHus yepe3 (GopMyIupoBaHHE OTBETOB HA MOCTABJICHHbBIE
BOIIPOCBHI.
Pe3ynbTar BEINOTHEHUS KEIC OIEHUBAETCS C YUETOM CIEAYIOLIUX KPUTEPHEB:
— chopmyIpoBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEpPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHUPOBAHBI;
— OTBEThl OPUTHMHAJIbHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.
Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJuH 0ast (3a KaxkAblid KpuTepuit o 1 Gamy).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.
OreHka «OTJIMYHOY» — ITPH Habope 3 GasoB.
OrieHka «xopoIoy» — nmpu Habope 2 6amioB.
OneHka «yJOBIETBOPUTEIBHO» — ITpU Habope 1 Gama.
OlieHKa «HEYOBJIETBOPUTEIHHO» — OAJIIIBI HE HAOpaHHBI.
Tema 3. ®opmMupoBaHHe KINEHTCKOr0 KanmnuTaaa
(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
CamocrositetbHas padora
[To mabnony, pazmeumienHomy B LMS Moodle
https://moodle.uniyar.ac.ru/mod/assign/view.php?id=96250, na nmpumepe cBO€ii OpraHU3aIK
HE00X0JMMO MTPOAaHATU3UPOBATH BCE TOUKU KOHTAKTa BHIOPAHHOM OpraHu3aluu ¢ noTpeduTenem
U TIPE/ICTaBUTh OTBET B BUJIE IIPE3EHTAIIUN.
Kpurepun onenkn camocTosiTeIbHOI padoThl
Pe3ynbTaT BBINOJHEHHS CaMOCTOSATENBHOM pabOThl OLIEHUBAETCA C Y4YeTOM  CIEIyIo-
HIUX KPUTEPUEB!
— OIHUCAaH EeJIeBOM MOTPeOUTENh KOHKPETHO U MOPOOHO;
— OIHCaHBI BCE CYNIECTBYIOIINE TOUKH KOHTAKTa U YKa3aHbl MIPOIYIIEHHbIE TOUKH KOHTAKTa;
— MPEAJIOKEH TUIaH PA3BUTHUS TOUEK KOHTAKTA, YKa3aHbI TOKA3aTeNH ISl OLICHKH.
Ecnu pe3ynbraT cOOTBETCTBYET 0003HAaYEHHOMY KPHUTEPHUIO, CTYJIEHTY IMPUCBAUBAETCS OJUH
6asut (3a KaxIbli KpuTepuit mo 1 6amry).
Kputepuu onieHHBaHUS caMOCTOSITEILHON pabOThI
OrneHka «OTIIMYHO» — IPH Habope 3 Gasios.
OreHKa «xoporio» — mpu Habope 2 6amioB.
OreHka «yJOBJIETBOPUTEIBHO» — ITpU Habope 1 Gaa.
OrnieHKa «HEYOBIETBOPUTEIHLHO» — OAJIIIBI HE HAOpaHBI.



2. CiucoK BONPOCOB M (MJIM) 3aJaHU /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaAluU

3aueT no AUCHUILIMHE MPOBOIUTCS B YCTHOM Qopme.
(xomnerennus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
Bomnpocsl 1J1s1 IOATOTOBKH K 3a4eTy 10 JUCHHUILIMHE
[TpoGieMb! OlleHKH Pe3yTbTaATUBHOCTA MAPKETHHTA.
Buemnwmii agdexr. DxoHoMUIHOCTD. [IpOM3BOIUTEIHBHOCTD.
[Tonsatue pe3ynbTaTUBHOCTU U 3()(HEKTUBHOCTH.
N3mepenne npoayKTUBHOCTH MapKETUHTA.
DBOJIIOLMS TIOJIXO0/I0B K YIIPABJICHUIO PE3YJIbTaTUBHOCTHIO.
MapkeTuHr, OpueHTUPOBAHHBII HA CTOUMOCTb.
Bunel nokasarenei.
[TokazaTenn MapKETUHIOBOU J€ATEIbHOCTH.
IIpoTBOPEUNBOCTD MTOKA3ATEIIEH.
Cucrema noka3zaresnen.
TpebGoBanus k cucreme nokasareneid. CoraacoBaHuE MHTEPECOB C 3aMHTEPECOBAHHBIMHU
CTOpOHAMHU.
Knuenrtckuii kanurai.
OnpeneneHue LeaeBoOr ay IUTOPHUH.
Turbl moTpeduTeneil 1 MoJEN OBEACHUS IOTPEOUTEIISL.
Boponka nponax. KosdduimenTsl KoHBEpCHH.
CropuTeiyuuHr.
[TokazaTenu roTOBHOCTH K TOKYTIKE.
Pacuer ycTOMYMBOCTH KIMEHTCKOM 0a3bl.
Meroabl yaepxaHus KIHNEHTOB.
OreHka yJ10BJI€TBOPEHHOCTH.
JlosLIBHOCTD KIIMEHTA.
Buenpenue KIMEHTOOPUEHTUPOBAHHOCTH.
AHanu3 KJIMEHTCKON 0a3bl.
BoBneuenue knueHra.
Touku KOHTaKTa.
AyJIUT TOYEK KOHTAKTAa.
Ornpeznenenre NponyIEeHHbIX TOYEK.
AyIUT KITMEHTOOPUEHTUPOBAHHOCTH.

HpaBu.ﬂa BbICTABJICHUSA 3a4€Ta:
HEIIOJIHBIM OTBET Ha JBa BOIIPpOCa - HE3a4UTCHO,
IMOJIHBIC OTBCTHI HA JIBa BOIIpOCa C MPHUBCACHHUEM IMPAKTHYCCKOI'0 MaTcpuaia (q)OpMYJ'II)I, Io-
CJICAOBATCIIbHOCTD U ITpaBHJIa pacquOB) — 3a4TCHO.



Ipuiaoxenune Ne2 k padoveit mporpaMMme 1 CHUATNINHbBI
«YrnpasieHue pe3yJJbTATUBHOCTbI0O MAPKETHHI )

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAJIOB SBJISIETCSI HEOCTATOUHBIM YCIIOBUEM JIJIsl YCBOEHHUS HEOOXOAMMBIX 3HAHWU IO KypCy.
Kaxkaplil CTyIEHT NOJKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM JUCLHUIUIMHBI, YATAs KOHCIIEK-
ThI JIEKIIUH, CIIAlA-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YICOHYIO M MEPUOTUIECCKYIO JTUTEpaTy-
py, 3ayuuBas 0a30Bble OIpeAeNeHUs, KiIacCu(UKalUU, CXeMbl U TUIIOJIOTUU. CaMoCTOsTEIbHAS
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOIyMaTh, pa3odparbes ¢ nHpopMaIen
10 TeMe, PU HEOOXOIUMOCTH O0paTUThCA K CIIPAaBOYHOM uTepaType. BHUMaTenbHOE yTeHne u
MOBTOPEHHUE NTPOYUTAHHOI'O IIOMOIaeT B IIOJIHOM O00bEME YCBOUTH COJEPKAHUE TEMBI, CTPYKTY-
pupoBath 3HaHUA. YTOOBI cofiepkarenbHas HHGOpMaLUs [0 JUCLUILIMHE 3alI0MUHAIACh HAJ0I-
ro, LeIeco00pa3Ho M3ydaTh €€ MOITAIMHO - M0 TeMaM U B CTPOTOH MOCIEeNO0BATEIBHOCTH, II0-
CKOJIBKY IOCJIEQYIOIINE TEMBI, KaK IPaBUIIO, ONMPAIOTCA Ha mpensiaymme. MIMeHHo mostomy
OoJbIIasi 4acTh CaMOCTOATENBHON Pa0dOTHI MPUYPOUYECHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIE
IIPOBOJSTCS HA PETYJIIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUSI MaTepuaa 1o TeMe.

IIpyn moAroToBKe K CeMHHapaM, Ha KOTOPBIX IPEANOJIaracTcsl NpoOBEepKa 3HAHWM B BUJE
pelLIeHHsl KeCoB, LeNeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHs BHUMATENIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TEMY, IOIMBITABIIUCH Pa300paThCsl CO BCEMH TEOPETUYECKHMH TOJOXKCHUSMHU U
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K y4eOHOH, CipaBOYHON JH-
TepaType WK K MPEnoJaBaTeliio 3a KOHCyIbTaueld. Bcio HakOIIEHHYIO 0 TeMe UH(QOpMaIIio
JKEJIaTeIbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM IIMCBbMEHHO IUIAH-KOHCIIEKT OTBETA IO
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIeHb J0 CEMHHapa HeoO0XoAaumo eie 1-2 paza npoyuTarb TeMy, MO-
BTOPHUTb OIPEEIICHUs] OCHOBHBIX MOHATHM, KilacCU(UKALUU, CTPYKTYpbI U Jpyrue 6a3oBble MO-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U MPUTOTOBUTH IMPE3EHTALIMIO, KOTOPas MOMOKET
BU3yaJIM3UpOBaTh JaHHble. [Ipu moabopke WUTIOCTPaTUBHOIO MaTepHala MOKHO 0OpaTUThCS K
HHTEepHET-UCTOYHHKAM.

BeicTyniieHre Ha cCeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYX AATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCUOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMIO. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO oOpalaThCs JMIIb B cllydae LUUTUpOBaHHUA. [lociie OCHOBHOTO BBICTYIIJIEHHSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, TMONPaBKH, JUCKyccus. KpuTHueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, 100po’kenaTrenabHbl. B KOHIlE CeMUHApCKOro 3aHsATHs MPEenojaBaTelb MOIBOIUT
UTOTH pelIeHUs Keica, aHaIu3UpyeT JOMYIIEHHbIE OIMOKM M HETOYHOCTH, OLIEHUBAET IMOAr0-
TOBKY T'PYIIIbI B LIEJIOM U OTJEIbHBIX BHICTYTAIOMIUX.

CamocrosaTrenbHas paboTa CTYJEHTOB IO JUCHUIUIMHE COCTOMT B 0oJiee TIIATEIbHOM
W3YUYEHUU MPEAIOKEHHOTO MPENOJaBaTeIeM TEOPETHUYECKOr0 MaTepHualla, JAaHHOTO Ha JIEKIHUIX
Ha OCHOBE BBUIOKEHHBIX B cucteMe Moodle npesentanunii. Bce mHCTpyKIMK 1711 BBITOJTHEHUS
pabot pa3memniensl B cucteme Moodle, Tak jxe JOMONHUTETBHO MPOrOBapUBAIOTCS TPETIoIaBaTe-
JIEM Ha 3aHATHSIX.

3amaun JUIsl CaMOCTOSATENIBHOTO PelIeHUs: (GOPMYIHUPYIOTCS Ha JIEKIUAX M MPAKTHYECKUX
3aHATUAX. B KaduecTBe HMX AOMa CTYJEHTAM IPEUIaratoTCsl KEUChl NN MPAKTUYECKUE 3aJaHUs.
BrniocneactBum perieHue 3THX 3aJaHUil IPH HAIMYUK BOIIPOCOB CO CTOPOHBI CTYJEHTOB pa3ou-
paeTcs Ha MOCIEAYOUINX 3aHATHAX

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO pabOTy KakKJOro CTYJEHTAa Ha OCHOBaHWUHU
IIPOBEJICHHBIX OMPOCOB, PEIICHHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOIbHBIX MEPOIIPUSATHIA.



Y4eOHO0-MeTOoAMYECKOE 0O0ecTIeYeHue
CAMOCTOSITEIbHOM Pa0oThI CTYICHTOB 10 JUCHHILINHE

s camocTosiTenbHOM pabOThl peKOMEHAYETCS MOJIb30BAThCs CIECAYIOIIUMU PecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl mMpUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUM pBIHKA IO pa3HbIM OTPACISAM, MOJArOTOBJIEHHBIE Pa3IMYHbIMM areéHTCTBAMH M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIe B UCCIIEIOBAHUSIX JaHHbBIE pealbHbIC U IOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBieHbl aHATUTHKA U 0030PbI PHIHKOB, MPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Oxkcnepr PA») — kpynneiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopuein. RAEX («Dkcnept PAy) siBisieTcs JmaepoMm B
o0nacTu peHTUHrOBaHMS, a TAaKXKE MCCIEAOBATEIbCKO-KOMMYHUKAIMOHHON JesTenbHOoCTH. Ha
CErOJIHAINIHUN JCHb areHTCTBOM IpHcBoeHO Oosiee 800 MHIMBHIYATbHBIX PEUTHHTOB. DTO 1-€
MmecTo U 6oree 45% ot 001ero yncina NprucBOEeHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAXOBbIX M JU3UHTOBbIX Komnanuid, HII®, MukpopmHaHCOBBIX Opranusa-
U1, TapaHTUHHBIX (OHIOB M KOMITAHUN HE(PUHAHCOBOTO CEKTOpA.

http://www.4p.ru/main/theory/

[Topran, nocBsIlleH COBPEMEHHBIM IO/IX0JIaM B TEOPUM U IpakTHke MapketuHra. Comep-
JKUT MaTepuai O MPOBOJMMBIX MapKETUHTOBBIX HCCIIEeI0OBAaHUSAX. boblioe BHUMaHNE yeseTcs
MPOABUKEHUIO B IHTEpHETE.

http://www.marketch.ru/

bror o mapkerunre. 3amuMcku MapkeTojora. Jrta moadopka cobupaiach B TeUCHHE He-
CKOJIbKUX JIET W TPEJCTaBIsIeT cO00M aBTOPCKHUE MaTepHalibl, IPaKTHUECKUe HApaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIoBbIi nopTan «HUUKIoNe sl MapkeTuHra». Ha ceronusamHuii n1enp Hanbo-
Jiee TOJHOe coOpaHue HAyYHBIX CTaTei, KHUT U aHAJTUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite npencraBneHa oOmvpHas 0MOIuMoTeKa, CTPYKTYpPHUpPOBaHHAS IO pasjielaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILEHHBI METOJIaM «IIapTU3aHCKOr0 MapKeTHHra». IIpencraBieHsl METOABI U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble MpuMephl ucnonb3oBanus uaeil Cera ['o-
JUHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHaMUTUKU. CepBHUC
MO3BOJISIET MOJKIIOUAThCS K Pa3IMYHBIM MCTOYHUKAM JAHHBIX, CTPOMTh BU3yaJU3alMM, COOU-
paTh AamOOpAbl U AETUTHCSA MOMydeHHbIMH pesynbrataMu. C nomouneio Yandex Datal.ens Bbl
MOYKET€e OTCIEKNBATh MPOAYKTOBBIE M OU3HEC-METPUKHU HANpPSAMYIO U3 UICTOUHUKOB, YTOOBI MPH-
HUMAaTh pelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.
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