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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[{enpro OCBOEHUS JUCIMILTUHBI SBISIETCS (JOPMUPOBAHME KOMIIETEHIIMI B 0OJIACTH OpraHU3aluu
KaHAJIOB COBITA MPOIAYKIIUH, a TAK)Ke 00eCIeueHUs JOCTYITHOCTH MTPOU3BOIUMOTO (GUPMOI TIPO-
JyKTa C 1eJIbI0 BO3BpaTa BJIOKEHHBIX B TPOU3BOACTBO U MAPKETHHT CPEJICTB U MOJTYUYEHUS MPHU-
OBLIH.

2. MecTo TMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

JlucuumimHa OTHOCHTCS K 4acTH, (OPMHPYEMOH ydacTHUKaMH 00pa30BaTENbHBIX OTHOIICHHN
brnoka 1. JlanHas qucHUmivHa OCHOBaHA Ha 3HAHMSX, MMOJIYYEHHBIX NPU U3YYESHUU TUCIUTLIMHBI
«Komrieke MapKeTUHTray.

3. [lnanupyeMble pe3yabTaThbl 00y4eHHS MO JMCUMUIJIMHE, COOTHECEHHbIE ¢ MIAHUPYEMbI-

MH pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTeJbHON NPOrpPaMMbl

IIponiecc u3yyeHus AUCUUILUIMHBI HAIIPaBIEH Ha (JOPMUPOBAHHE CIIEAYIOIIUX KOMIIETEH-
it B cootBerctBUn ¢ PI'OC BO, OOII BO u npuoOpereHust CleAyOMMX 3HAHUH, YMEHHH,
HaBBIKOB U (WJIN) ONIBITA JESATEIbHOCTH:

®opmupyemasi KOM-

Nuauxkarop nocru-

Ilepeyenn

neTeHI U JKeHUs1 KOMIEeTeH U IUVIAHUPYEMbIX Pe3yJbTATOB 00yUeHusl
(kox 1 popmyIMPOB- (kox u popmy.in-
Ka) poOBKa)

IIpodeccrnonanbHbIe KOMIIETEHITUA

K (0OY)-3 Cnocoben
pa3pabarbiBaTh, BHEM-
pATh U COBEPILEHCTBO-
BaTb COBITOBYIO IOJIH-
TUKY B OpraHHU3aINH

IIK (0Y)-3.1. Pazpa-
0aTbIBaeT, BHEAPSET U
COBEpILIEHCTBYET CH-
CTEMy paclpe/ieleHus
(nuctpulynuu) u
COBITOBOM MOJUTHUKU B
OpTaHu3aIH.

3HaTh:

[Momxoxpl kK (GopMHUPOBaHUIO COBITOBOH IIO-
JUTUKYU OpPTaHU3aLHH

Ymers:

Co3naBarh KaHaibl pacupeneneHus (IUCTpH-
OyLHH) B OpraHu3aIuu

IIpoBOIUTH OlIEHKY COBITOBOW MOJIMTUKU Op-
raHu3a1uu

YpaBiaTs npojakxaMyu TOBapOB U YCIIyT
Baaners:

HasbikoMm (opMupoBaHUs CPEICTB M KaHAJIOB
pacnpeneneHus (QUCTpUOYLUUHN) IJi1 B3aUMO-
JEICTBHS C MOCTAaBIIMKAMU, UHBECTOPAMH U
MHBIMH NTapTHEPAMH OpraHu3aluu

HaBblkOM  COBEpIIEHCTBOBAaHUS  CUCTEMBI
pacnpeneneHus (AMCTpUOYLMU) B OpraHu3a-
U1

IIK (0Y)-3.2. Pa3pa-
0aThIBaCT, TECTUPYET
Y BHEJIPSICT UHHOBA-
IIMOHHBIE TOBAPHI
(ycmyrn), co3na€T He-
MaTepUaAIbHBIC aKTH-
BbI (OpeH/Ibl) U
YIIPaBISIET UM B Op-
TaHW3aINH.

3HaTh:

3akoHonarenscTBO Poccuiickoit ®denepannu
U MEXIYyHAapOJIHOE MpaBO B 00JIAaCTH MapKe-
TUHTOBOM JESATENBHOCTHU, CTAHAAPTHI U ATHU-
YECKUE TPHUHIUIBI, PETYIUPYIONIUE COBITO-
BYIO JIEATEIIbHOCTh OpraHU3alluu

YMmerh:

OueHuBaTh pe3yJIbTATUBHOCTh KaHAJIOB pac-
npeneiaeHust (JUCTpUOyLUn)

BBINOAHATE MapKETUHTOBBIE JEHCTBUS 10
BBIOOPY KaHAJIOB pacrnpezeneHus (Iuctpuly-
102079

Baagern:

HaBbikoM pa3paboTKH KOMIUIEKCHOM CHCTe-




MBI pacrpeaeneHus: (QUcTpuOynuu) B opra-
HU3aLUU
3HaTh:
IIK (OY)-3.3. Peanu- | MeTonbl TpOBEACHUS MAapKETHHTOBBIX HC-
3yeT U pa3BUBACT CJIeIOBaHMM B 00JIACTH pacrpeesieHus (JIuc-
MapKETUHTOBBIC ITPO- | TPUOYLIUU) U TTPOJIAXK
IPAMMBI C UCIIONIB30- | YMETh:
BaHHWEM UHCTPYMEH- PaGorats ¢ undopmarmeit u 6azaMu TaHHBIX
TOB KOMILJIEKCA Map- 110 CUCTEME PACIIPECICHUS
KETUHTA. Baanern:
HaBbikoM pa3paboTku COBITOBON MOJUTHUKU
OpraHu3aIu

4. O0beM, CTPYKTYpa U coJepsKaHue TUCHUTLINHBI

OO61mas TpyJ0€MKOCTh AUCHUILIMHBI COCTABIISET 2 3a4eTHBIE eIMHUIIBI, 72 aKaJeMHYeCKHX Jaca.

Ounas ¢popma

Buabl yueOHbBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/IEHTOB, (I)OprI TEeKYIUEro KOH-
H UX TPYA0EMKOCTh TPOJIAA YCII€eBA€CMOCTH
o (B akageMUYeCKHUX Yacax) 5
Ne Temb1 (pa3nesbl) [;-3 KonTakTHas pafora - dopMa NPoMeKYTOUHOM
AUCIHUTLINHBI, S < aTTecTaluu
n/n HX COAep:KaHHue 4 g 2 RO (o cemecTpam)
© S| 2| E|5E5 s P
=| 8| &| 2|EE&E
21 £ 5] |2 E <S8 ®opmbi 0 u 10T
2 % ) ;9 § = é = (Ipu HAIMYMH)
5| E| g|5 g5
1 |KonuenryansHbIC, METOIO- Keiic
JIOTUYECKHE U TIPAKTUIECKHE
OCHOBBI pa3pabOTKH U pea- 2 4 |10 2 14
JIN3a1UU COBITOBOM ITOJIUTH-
K# hUpMBI
2 |CObITOBas cTparerus u op- Keiic
TaHu3aIMsl KaHaJIOB pacripe- | 2 6 | 12 3 14
JIJICHUS
2 03| 6,7 3aueT
HUTOro 10 | 22 5 03] 347 72 uaca

Coaep:xanue pa3aejioB JMCHUIIIHHBI:

Tema 1. KonuenrtyajbHble, METO0JIOTHYECKHE U PAKTHYECKHE OCHOBBI pa3padoT-
KM 1 peajin3anuu cObITOBOM MOJTUTHKH (PHPMBI
[enu, 3agaun 1 QyHkuMU pactpenenaeHus: ToBapoB. OyHkunK cObITa B KaHale paclpeaeaeHusl.
B3auMOCBs3b JIOTUCTUKM U MAapKETHHIA IIPU PacIpeleleHUU TOBApOB. POJIb NOCPEIHUKOB B
cObITOBOM monuTHKE (UpMbl. Buasl mocpelHUKOB U UX OCHOBHbIE QyHKIMH. Cucrema yrpas-
JIeHHUs B3aUMOOTHOIIEHUSMH C KiMeHTaMH. OCHOBHBIE HMHCTPYMEHTBHI COBITOBOM MOJUTHUKH
¢upmbl. Peraku B2B u B2C. OnToBas u po3HUYHas TOProBis, UX GYHKUIUU U OCOOEHHOCTH Op-
ranu3anuu. OCOOEHHOCTH OpraHu3alMd TOProBIU C 0a3, CKIaJ0B, POSHUYHBIX Mara3uHoB U




onToBbIX Komnauuil. KoonepupoBanue moctaBok, KOMIUIEKTOBAHHWE NPEANpUITHS 000pyIOBa-
HUEeM. Buipl CKUAOK U HaI0aBOK, IPUMEHSIEMbIE B COBITOBOM Mportiecce. JI3uHT.

Tema 2. CObITOBasSI CTPATErusi U OPraHU3aNKs KAaHAJOB pacnpe/ejeHus

Turel cOBITOBBIX CTpaTEerwil B KaHAJE pacmpeneseHus. Buapl pacripenenenns u ux oOmas xa-
pakTepucTuka. IlmaHupoBaHue KaHalOB paclpe/eleHus. YIpaBlIeHHE KaHaJlaMM pacipeese-
HUsL. BepTukansHO-MHTETpUPOBaHHBIE MAPKETUHTOBBIE CUCTEMBI. [IpaBOBbIE aCTIEKTHI TOPTOBIIH.
[IpsiMble XO3sICTBEHHBIE CBSI3U MEXKIY IMPOM3BOIUTENSIMU M MOTpedutensamu. Tumel opranusa-
M otaena npoxaax. [lmanmpoBanme nponaxk. Iloctpoenne otmena mpogax. MotuBanus co-
TPYIHHUKOB OTzAena npopax. KonTpons gedrenpHocTH oTxena npopax. OpraHusanust B3auMo-
JEUCTBHSA CITY>KOBI COBITA C TIOApa3AeNeHIsIMUA (PUPMBL. Y POBHU MHTETPALUU M B3aMMOJICHCTBUS
CIIy>k0 MapKeTHHTa U COBITA.

5. 06p330BaTeJII>HbIe TE€XHOJOIrMH, B TOM YHCJI€ TCXHOJOIHH JICKTPOHHOI0 Oﬁy‘—leﬂl/lﬂ H
AUCTAHIIMOHHbIC 06p330BaTeJ'II)Hl>Ie TEXHOJOTUH, UCIIOJB3YEMBIC IPH OCYIIECCTBJICHUMN 00-
Pa30BaTEeJIbHOI0 nmpouecca 1mo IMCuuIlJIMHE

B nponecce 00yueHus UCONb3YIOTCS CIEAYIOIINE 00pa3oBaTeIbHbIE TEXHOIOTHU:

AkageMuyecKkas JIEKIHS — IIOCIEJOBATEIBHOE H3JI0KEHNE Marepuana IMpernojaBare-
JIEM, PACCMOTPEHNE TEOPETUUECKUX U METOJOJOTMYECKUX BOIPOCOB AUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mpouecce nekuuu npenogaBareiab CTUMYIUPYET CTYIEHTOB K Y4aCTHIO
B 00CY>XJI€HMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOM TOUYKHU 3peHUs 00CykaaeMoi npooie-
MaTuku. Llenn u TpeboBaHUs K aKaJeMUYECKON JIEKIIUH: COBPEMEHHbBIN HAy4YHbI YPOBEHb, UH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIFOUEBBIX MOHATUN U MOJIOKEHHUH 110 COOTBETCTBYIO-
el reMe, 0030p U OIIEHKA CYILIECTBYIOIIEN MPOOIEeMaTHKH, Jaya METOJUYECKIX PEKOMEHIallui
CTYJIEHTaM JUIs JAJIBHEHILEro U3y4eHHs Kypca.

IIpakTHYeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, IOCBSIICHHOE MPAKTUYECKOW OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHUI U HaBBIKOB IPU U3YUYEHUH TUCLMILUIMHBI, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE Pe3yJlbTaTOB OOYy4YEHMs B IPOIECCE TEKYLIEro KOH-
TPOJIA.

Ha nepBoM npakTH4YeCKOM 3aHSATHH B BBOJHOMW YacTH JTA€TCs IEPBOE LEIOCTHOE Ipea-
CTaBJICHHE O AucUUIUIMHE. CTYJEHTBI 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3a7a4aMy JUCLUIUINHEIL, €€
pOJIBI0O U MECTOM B oOpa3oBaTeNbHOI mporpamMMe. [Ipu 3TOM 03By4MBarOTCS METOJIUYECKUE U
OpraHu3alMOHHbIE 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAyeMOM yueOHO-MeTOqu4ecKol TuTeparypsbl. [lpoaomkurebHOCT BBOJIHOM YacTu
cocraiisieT He 6omee 10-15 MuHyT.

[Ipu nmpoBeneHNM NPAKTUYECKUX 3aHATHN UCIIOIB3YIOTCS TAKHE NHHOBALIMOHHBIE METOIbI
o0yueHHsl, KaKk Juanor-cooecesoBaHe, KOJJIEKTUBHOE OOCYXJICHHE TEeMaTHYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTYalUid, HOPMATUBHBIX TOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
aCIeKTOB MO TeMaM JUCHUILIMHBL. OOCyXJeHue M OleHKA MPaBUIBHOCTH BBIMOJIHEHHBIX pa3-
JMYHOTO TUIIA 3a/IaHUH, YKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTaMH I10J] PyKOBOJCTBOM IIPEIOJaBaTEIIs.

KoncynbTauum — BuA y4yeOHBIX 3aHATUHM, SABISAIOIIUMECS OAHOW M3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHON pabOThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KOHCyNnbTalMsIX 10 WHUIIMATUBE
CTYJI€HTOB PAacCMaTpHUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BOMPOCHl TEMAaTUKHU AMCLUILINHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B IPOLIECCE CAMOCTOSATENbHOM paboThI.



6. [lepeyeHb JIMIEH3MOHHOTO H (MJIH) CBOOOTHO PACHPOCTPAHSIEMOro MPOrPaMMHOI0 0dec-
NMeYeHHus, MCIOJIb3yeMOro MpH OCYIIECTBJIEHHHM 00pa30BaTEIbHOI0 mpolecca Mo JAUCIH-
IUIHHE

B mpormecce ocymecTBieHusT 00pa30BaTEIBLHOIO MPOIECCa M0 AUCIUIUINHE UCIIONb3YIOT-
co:
1) s GOopMHUPOBAHUS MATEPHAIOB ISl TEKYIIIETO KOHTPOJISI YCIICBAEMOCTH M MPOBEACHHUS IIPO-
MG)KYTO‘{HOﬁ arrecranuu, AJjis (bOpMPIpOBaHI/ISI MCETOAUYCCKUX MaTepI/IaJIOB 110 JUCIIUIIJIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb coBpeMEeHHBIX NMPOo(ecCHOHANBHBIX 0a3 JAaHHBIX U MH()POPMALUMOHHBIX CIIpa-
BOYHBIX CHCTE€M, HMCIOJb3yeMbIX INPH OCYLIECTBJICHHHM O00pPa30BaTeJbLHOIO Ipouecca 1o
AUCHHILINHE (PU HE00X0AMMOCTH)

B npornecce ocyectsieHus: 06pa3oBaTeabHOrO Mpoliecca 1o JUCIUIUIMHE UCTIONb3YIOT-
cs:

ABTomaTtu3upoBaHHas  OubnuoreyHo-uHpopmanuonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJHUTEILHON y4eOHOI JuTEpaTyphl, pecypcoB uHdopmamnu-
OHHO-TeJICKOMMYHUKAIMOHHOU ceTH «MHTepHeT» (IpM HE0OXOAMMOCTH), PEKOMEHIyeMbIX
JJIS1 OCBOCHMS M CHHUIITIHHbBI

a) OCHOBHAasl JIUTepaTypa

1. KommMepueckasi eATeIbHOCTD | y4eOHUK M HpakTukyMm Juist By3oB/ M. M. Cunsesa,
O. H. KunsnoBa, C. B. 3emmsik, B. B. CunsieB. — Mocksa : M3natensctBo FOpaiit, 2022. —
404 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-01641-3. — TekcT : 37EKTpOHHBINA //
O6pazoBarenpHas mwiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489053 (mata 006-
pamenusi: 08.02.2022).

2. MapkeTHHr : y4eOHUK U npakTukyM Juist By3oB / T. A. Jlykuuésa [u np.] ; non penax-
nued T. A. JlykuuéBoi, H. H. MomuanoBa. — Mocksa : HM3natensctBo IOpaiit, 2022. —
370 c. — (Bricmiee obpaszoBanme). — ISBN 978-5-534-01478-5. — Tekct : 37eKTpOHHBINA //
ObpazoBarenbHas miargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (nata 06-
pamenus: 08.02.2022).

0) 10MOJIHUTEIbHASA JIUTEPaTypa

1. OBcanHukoB, A. A. CoBpemeHHbIN MapkeTHHT. B 2 4. Yactp | : yueOHUK U IpaKTH-
KyM s By30B/ A. A. OBcsiHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 374 c. —
(Briciee obpazoBanue). — ISBN 978-5-534-05049-3. — Texkct : anextponHbIi // O6pa3oBa-
tenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492893 (nara oOpamieHust:
24.01.2022).

2. OBcsaHHMKOB, A. A. CoBpeMeHHBIN MapkeTHHT. B 2 4. YacTh 2 : y4eOHUK U MPaKTH-
KyM s By30B/ A. A. OBcsHHHKOB. — Mocksa : M3parenscTBo FOpaiit, 2022. — 219 c. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-05052-3. — TekcT : anexTpoHHbI // OOpa3oBa-
tenpHas 1iaTdopma IOpaiit [caitt]. — URL: https://urait.ru/bcode/493323 (mara obpareHus:
24.01.2022).

B) pecypchl cetu «HTEepHET»:

1. DnexTpoHHBIHA Karajaor Hayunoit 6ubnIMoTEKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas oubnuoreuyHas cucrema (ObC) uzmarennscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnexkrtponHas Oubmmoreunas cuctema (ObC) wm3marensctBa  «IIpocmekT»

(http://ebs.prospekt.org/).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/

4. Hayunas snekrponnas oudnuorexka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBbli mopran « JHIHMKIONEANS MapKETHH-
ra». Ha ceromusmnmii 1eHs Hanbosee MojaHoe coOpaHHe HayYHBIX CTAaTeH, KHUT ¥ aHAJIUTHYe-
CKuX 0030poB u3 o0nactu MapketuHra. Ha caiite mpencraBnena oOmupHas OMOIMOTEKa, CTPYK-
TYpPUPOBAHHAs 110 pa3zeiaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe npeaCTaBICHBI aHAIUTHKAa M 0030PbI PHIHKOB,
IPOBEJICHHBIE KOMIIAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpymnHeiiniee B Poccuu MexyHapo-
HOe pelTrHTOBOE areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («3kcnept PAy) sBisieTcst muaepom
B 00JIaCTH PEHTUHIOBaHMS, & TAK)KE HCCIICI0BATEIbCKO-KOMMYHHUKAIMOHHOM JICSATEIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3To cepBuc mns 6usnec-ananutuku. Cep-
BUC TI03BOJISICT TIOAKIIIOYATHCS K PA3JIMYHBIM MUCTOYHUKAM JaHHBIX, CTPOUThH BU3YyaJH3allUuH, CO-
Oupath 1amOOpaBl M JETUTHCS MMOJTydYeHHBIMU pe3ynbraTamu. C momomipio Yandex Datalens Bbr
MOYKETE OTCIICKUBATH MIPOJTYKTOBBIC U OM3HEC-METPUKH HANPSMYIO U3 UCTOYHUKOB, YTOOBI MTPHU-
HUMaTh PEUICHNUs, OCHOBaHHbIE Ha MaHHBIX. Yandex Datalens He Tapudunupyercs.

9. MaTtepuajibHO-TeXHHYecKasi 6a3a, He0OXoAUMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeOOXoAuMast ISl OCYIIECTBICHHST 00pa30BaTEILHOTO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yaeOHbIe ay TUTOPHUH ISl TIPOBEICHHSI TPYTIIOBBIX U WHAWBUIYAIBHBIX KOHCYJIbTAIINN;

- yueOHble ayAUTOPUH JAJIs IPOBEIEHUS TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM arTecTa-
1y,

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON paboThI;

- MIOMEUICHUST ISl XpaHEHWs W TPOPUIAKTHYECKOTO OOCITYKUBAHHS TEXHUYECKHX
CpeACTB 00yUYEeHHS.

CrienanbHble TIOMEIIEHHST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUTS
npezcTaBieHns yueOHoi nHpopManuu O0JBIION ayAUTOPHH.

[TomemieHust i1 caMOCTOSITENIBHON pabOThl O0YYarOIIMXCs OCHAILEHBI KOMIIBIOTEPHON
TE€XHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «VHTepHeT» u olecrneyeHHeM J0CTymna K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHol cpene SApl'Y.

ABTOD:

JloueHT kadenpsl ymnpaBieHHUS U Mpen-

[IPUHUMATEIbCTBA N.B.bapsIliHUKOB

OQ0JIHCHOCI, YUeHAas CIeneHb HU.0. ©amunus


http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

IMpuiaoxenne Ne 1 k padoyeil nporpaMme M CIUATIINHbBI
«CObITOBas1 MOJIMTHKA»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0AUMBbIe 1JI1 OLleHKH 3HAHUI, YMEHU, HABBIKOB M (WJIM) ONbITA AeSITeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu

Tema 1. KonnenryajabHble, MeTOI0J0THYeCKHE U IPAKTHYECKHE OCHOBBI pa3padoT-
KM U peajin3aium cObITOBOH MOJTUTHKH (PMPMBI

(xomnerenuus [IK(OY)-3, unaukarop IK(OY)-3.1)
IHone3Th B OYTBLIKY
MokHO 14 IPoAATh MUJLTHAP/ JTUTPOB COKA, IOMEHSIB KAPTOHHYIO YIIAKOBKY Ha
OyThLIKHU?

Moosicem, Komy-mo u uHmMepecHo 200amu no 4ymvb-uyms HAPAWUEAMb PLIHOUHYIO 00O,
Ho moavko He Aqua Vision. Huxomy 00 moz2o He u38ecmmuwviii UepoxK OOCMPOUN U 3ANYCMUT
Henooanexy om 2opooa Hcmpwer camwiii 6onvwioni 6 Poccuu 3a600 cokos. “Muvi mooicem
npouzeooums 300 man 1 6 200, k kouyy 2007 2. yeeruyum mowHocms 00 500 man, k 2009-my
dotidem 00 munnuapoa’’, — cmeno onepupyem AcmpoOHOMUYECKUMU Yyugppamu npezudenm Aqua
Vision Cmanucnae Oounyos. Munnuapo aumpog — amo noumu 40% HviHewne20 poccuiicko2o
nompeonenus. Obvem, komopwii e cHuncsa “‘Myanmony”, Huoany” u “Bumm-ounnv-oanmny”.

Aqua Vision co3nana B 2004 r. UMEHHO JUIsl pealiu3aliiy 3Toro npoekra. Xonauar Health
Tech Corporation (HTC), koTopoMy OHa MPHHAIICKUT, 3aHUMAETCS OMOT00aBKaMHU U K COKam
otHomeHust He uMeeT. AkTuBbl HTC onenuBatorcst B $300 MutH, a 3aBoj, Ha 85% MOCTPOCHHBIN
3a CYET COOCTBEHHBIX CPENICTB, O0OIIENCS B MOJIOBUHY 3TOH CYMMBI.

[losiBNieHMsI HOBOrO WIpOKa Ha PBIHKE COKOB, B IPHHIMIIE, HUYTO HE IPEABEILAO.
[Torpebnenue coxoB pacrer Ha 10-15% B rom, a “Oonpinas yerBepka” — “‘JlebGemstHCKMIA”,
“MynTon”, “Hunan” u “BuMmm-Ouiib-gana” — AenuT Mexay coboit moutu 90% peraka. Jluaepst
HE JICTA0T Pe3KUX JBWKECHUHU, HO ¥ Ha MecTe He crosaT. B 2002-2003 rr. “BuMM-0mnis-1ana”
Biokmin $21 muH B Tyabckuid 3aBon “Jlencona”. B 2004-m “Hupman” Hayanm CTpOUTENHCTBO
HOBOro 3aBoja B HoBocuOupcke 3a $25 mun. B 2006 1. mpumien yepen KOMITaHUH
“JlebensHcKmMit”, KoTopas kKynuia 3a $30 muH nuTepckoro npousBomurens “Tpos-yaprpa”. Ho
JIaXKe CaMbIi KPYIHBIA U3 TIOKA HE PEATM30BAaHHBIX MPOEKTOB — CTPOUTEIHCTBO “‘JlebeassHckum™
3aBona B bepzacke 3a $70 mMiH — moutu BTpoe MeHbIIe, 4eM HHBecTHIMH Aqua Vision. OT
MockBbl 10 HOBOro cynep3aBoaa — 40 kv no HoBopmkckoMy miocce. 3emutto 3Ty, 35 ra, Aqua
Vision kymuna eme B 2004 r. O cokax Torga peun He Obuto. Ha 3aBoje mpeamomaranoch
MPOU3BOJIUTH BOJAY C pa3IMYHBIMH J100aBKaMu. BOT TONBKO Ha pBIHKE BOJBI HUTPOKOM
denepanbHOro MacmTada He CTaHellb: CIMIIIKOM MHOTO MECTHBIX ITPOU3BOIUTEINEH, HET CMbICIIA
BE3TU JajeKko. XOTesnoch Oojbiiero. Tak M BO3HHMKIA HMles Mepertn Ha coku. OmnsTh ke He
IPOCThIE, a C OTTEHKOM “OM0” — HEYTO OYEHb KOJIOTUYHOE, OYEHb MPECTHXKHOE, MO/ MapKou
“Hau”. U coepmenno He nonaxonsmee aisa Poccun. Brnpouem, HTC He cran memnarbest 3a



cTpaHHyro uaeto. “HawmB” mMOMeHsuIM Ha HBIHENIHIOIO Mapky botaniQ. be3 kpacureneit u
KOHCEPBAHTOB — HO U 0€3 OroJITENIOro CTPEMIICHHS K CTOTPOLIEHTHOM 9KOJIOTUYHOCTH.

Ilena npoekTta Mex1y TeM BbIpOcia 4yTh He Ha nopsiaok. “Ilo-moemy, oHM meperuiaTuiy,
s ObI IOCTpOMIT Takoi 3aBox 3a $50—60 man”, — roBopuT reraupekTop “Human coxu” Aunmpei
SnoBckuii. Muenue, yto Aqua Vision B3sutach 3a JIEJI0 YepecUyp PhSHO W BIIOXKHIA, MSTKO
rOBOpsi, MHOI'OBAaTO, BOOOILE PACIPOCTPAaHEHO CPENU HUIPOKOB. “31€Ch k€ ObLIO roJioe MOoJe,
HY’KHO OBLJIO HE TOJBKO 000pyAOBaHUE MOKYNaTh, HO M MPOCTO CTPOUTHCS, — ONPABIbIBACTCS
OnuHIOB. — DJNEKTPUYECTBO, IIYTKAa CKa3aTh, TAHYyIH oT camoil Mctpei, 15 xM”. B oOmei
CIIOKHOCTH Ha 3JaHMA M KOMMYHHKauuu mnotpaTiiau $50 MIH — CTONBKO JKe, CKOJBKO Ha
obopynoBanue. OHo 1 OQUHIIOBA MTPEIMET 0COO0H TOPIOCTH.

B 1iexax 0ecTIT MeTalIoOM HOBEHBKHE JIMHUH, JIFOJEH MOYTH 4TO W HeT. “Hamm nuauun
OT HEMELKOro npousBoautens Krones — HOBoe cj10BO B TEXHHMKE, TaKMX HE ToJbKO B Poccuu, B
EBpone Het”, — xBacraercsa OnunanoB. HoBuHKy gake pycubUIMPOBATH KaK CIEAYET HE YCIICIH:
Ha D3KpaHE KOMIBIOTEpPA, C KOTOPOrO HAET YNPAaBICHHE BCEM IIPOLECCOM, MEJIBKHET TO
“noroynas nuHEsS”, TO “ycTOHOBKA”.

TexHuKy JOMOTHSAET yIpaBIeHYeCKU TOTEHIINAN, TepeMaHeHHbI Aqua Vision co Bcero
peiHka. Urops Byprapar, Buile-mpe3uieHT M0 KOMMEPIIMH, paHbllle BO3IJIABISUI HAIpaBlICHUE
“cokn” B “JlebensHckom”. OTTynma kK€ TPHILIM CTapmIuid OpeHA-MEHEKEp, IUPEKTOp IO
poJakaM, TUPEKTOP MO MAPKETUHTY.

Crkonomume namo pyoneii

Ha mnonkax mnro6oro wmaraswHa, OTBEIEHHBIX IOJ COK, — CIUIOIIHBIE KapTOHHBIE
napajenenunensl. J[Be Tpetu pelHKa TakoW ynmakoBkH 3aHumaeT B Poccum Tetra Pak, okono
tpet — SIG Combibloc. Pa3Huiia TONbKO B Ha3BaHMHM — TEXHOJOIWH CXOXH. Aqua Vision
pemmiaa ciaoMarh TPAAMIMIO: 3aMEHMTb KapToH mnpo3payHbiMu [IOT-OyTeiikamu. Ecnu
noTpeOUTENs BUIUT MPOIYKT — 3TO IUIIOC, 0100psieT TUpeKTop 1o pabdore ¢ nuBectopamu OAO
“JlebenstHckui” Anexcanap KocTukoB, “HO NMPUHIMIMAIBHOTO 3HAYEHUS JUIS MPOJAX ITO HE
umeeT”’. XO035IKM Ha MapKEeTHHTOBBIX OINpOocax OOBIYHO OTMEYAIOT €IIe OJUH IUIIC: MOXHO
MpoCieuTh, YTOObl He ObLI0 HemonmuBa. Ho »To Bece nupuka. ['nmaBHBINA Bompoc — 1ieHOBOM. B
ce0eCTOMMOCTH COKa, 10 JaHHbIM “JlebensHckoro”, Ha Tapy npuxoautcs 35-38%. Aqua Vision
yBUEIA 3/IeCh BO3SMOXKHOCTb COKOHOMUTb.

ITnactmaccoBble OYTBUIKM Ha POCCUHCKOM pBIHKE COKa MOYTH HE HUCHOib3yrorcs. Te
HeMHorue, kto pasznuBaer B I[IOT, orpaHuumBaroTcs MajlblMM M HE CaMbIMH MacCOBBIMU
dopmataMu — TaKUMH, KOTOPbIE MOXHO B35Thb C COOOW B JOpOry, JaTh PEeOEHKY B IIKONY.
“Jlebensackuit” paznuBaer B [IOT obvemom 0,385 1 HamuTok “@pycraiin”. “Bumm-Oouib-
JaHH” JienaeT MajieHbkue OyThlIouky J7. ByThuiku oObeMoM TUTp U Oonblie He UAyT. “Bpuan
onHo BpeMs J7 mo 0,95 51, HO Kak-TO HE CIOXKUIOCH”, — BCHOMHMHAET AUPEKTOP MO MAPKETUHTY
SIG Combibloc FOpuii Antunos. “Hunan coku” [I19T-ynakoBKy nmoka He UCHOIb3YIOT, TOBOPUT
SAnoBckuil, “xota B EBporie mouTH MOJI0OBUHY COKOB M HEKTApPOB Pa3jIMBalOT B MJIACTUK .

[TpousBoauTenu OOBACHAIOT (PEHOMEH MPOCTO: COK B MPO3PayHOil OyThUIKE OBICTpee
MOPTUTCS, a IJIaBHOE — JIMHMS pO3JMBa B KapTOH JeuieBine. B cpeaHeM JMHHUS KapTOHHOU
yrnakoBkd Ha 60 MiH 1 B rog crout $1-4 muH. Ananornunas muaus [19T B Tpu-ueTsipe pasa
JIOPOKE.

3aro, OJMH pa3 MOTPATUBLIMCH HAa TAaKylO JIMHUIO, MOKHO BBIMIPATh B C€OECTOMMOCTH
camoro posznuBa. [IpomsBomurenu, kynuBimwe JuHHiO Tetra Pak, oOs3aHel 10 KOHIA IHEH
uMeHHo y Tetra Pak mokynare u Tapy, ¥ KapTOHHBIA pyKaB JUIsl po3/iuBa. A Tak Ha3bIBaeMble
npedopmbl s [I9T — maneHpkue 3aroTOBKH, KOTOpbIE CHelMalibHAs MallldHa pa3ayBaeT B
OObIYHBIE OYTBUIKH, — TOBAp KOMEEUYHBINH, €ro MPOU3BOIAT ACCITKH (GUpPM, BbIOMpail JH00YIO.
Agqua Vision na kaxmoi OyTbuike oObeMoM 1,6 7 BeIMrpbIBacT 5—6 py0. W 3a CUeT 3TOro
CHI)KAET OTIYCKHYIO LIEHY, paxyercs byprapar.

Cmpannoseamoe c1060

JloBoneH byprapar u Ha3BaHMEM €IUMHCTBEHHOIO OpeHJa CBOeH KOMIIAHUU —
CTpPaHHOBATBIM CJIOBOM botaniQQ ¢ ManeHbKkoi OykBOi B Havase W OoJyibmioi Ha KoHme. Urpa



CTPOYHBIX U TMPOMHUCHBIX OYKB IpPUBIIEKAET, a HAed OJIM30CTH K MpUpoAe mnpo3pauHa. bpewnn,
KcraT, npuaymano areHTctBo Depot WPF, aBtrop mapku “S”. Ho rmaBHoe cBoeoOpasue
botaniQ), kak ObI K HEMY HU OTHOCHJIMCh, — B TOM, YTO OH OJIMH. BOJIBIIMHCTBO MPOU3BOAUTENEH
COKOB Pa0OTaeT 0OIHOBPEMEHHO 10 HECKOJIBKUMHU OpeHaamu. “JleGeasHckuil” mpou3Boaut “517,
“Tonyc”, “@pyKTOBbIM can’ — I KaXJOW LIEHOBOM Tpylibl CBOe Ha3zBaHue: ‘A7
npeMualbHbIN, “@pyKTOBBIA cax’ — HapoaHbld, “Tonyc” — rae-To mocepeaune. Tak ymoOHee,
cuutaer fHoBckuii: “Eciv nomMemarb MOJ OJWH 30HTHK IIEJIEBbIE AayJIUTOPUU C Pa3HBIM
JOCTAaTKOM M pa3sHOW CHCTEMOW IIEHHOCTEH, OyIyT CIOXKHOCTH ¢ KOMMYyHHKarwmen”. “Bce
HA00OpOT, €IUHBIA OpeHJ — Hallle OYeHb OOJbIIOE MPEUMYIIECTBO”, — Bo3pakaeT OIMHIIOB.
Oco0eHHO Kor/a y Hero Takasi oorarast BHyTpeHHss cTpykTypa. [Ipuayman ee byprapar, u Toxe
C YHCTOTO JIUCTA.

“Ceifuac Bce KpyIHBIE MPOU3BOJUTENM JEIal0T COK U3 JOCTAaTOYHO KAaue€CTBEHHOTO
CBIpBS, TaK 3auyeM K€ IMOJAJIEPKUBATh HCKYCCTBEHHOE pasJieieHue Mo Kareropusim?” —
yauBisercss byprapar. Y botaniQ Toxke ecTh MUpOKas [EHOBas ramMma MPOIYKTOB, TOJIBKO
MOMHMO LI€H OHHU Pa3IMYyaroTCs MO CYTH, KOTOPYIO Jierko MoHATh. Jlumo Openna — ¢ppykroBoe
mtope botaniQ Original. Crienom uzaer 6onee nemebiii botaniQ 1QQ — cTOMPOICHTHEBIN COK.
3areMm razupoBaHHblil Fruit & Jazz, motom Hamutok “Ha kaxxaplii JeHb’, 3aBepIIaET JIMHEHKY
botaniQ Aqua, mpocto Boja.

CaMu MpOIYKTHl TOXKE POAUIUCH U3 BAYMYHMBOI'O aHaIW3a. 3a OCHOBY B3SUIU JaHHbBIC
OTPOCOB, IIEJIbI0 KOTOPHIX OBUIO BBISICHUTH CaMble Ba)KHBIC JIJIi MOTPEOUTENST CBOMCTBA COKa.
CBOWCTB OKa3aJIoCh TMATh: HATypajbHOCTh, JOCTYMHOCTh, MOJIb3a MJS 3J0POBbS, YUCTOTA,
apkocTh. [loa Kakaoe U3 HUX CO3/1au 10 HAMUTKY: HAaTYpPalbHOCTh — 3TO CTOMPOLIEHTHBIN COK,
noctynHas 1eHa — botaniQ “Ha xaxnapiil neHs”; yrcrota — mpocto BoAa botaniQ. Hy u Tak
naiee. XuTphlil tuian byprapara B Tom, 94To moABUABI botaniQ peKIIaMUPYIOTCS 110 OYepean U
KKl TPUBHOCUT B OPEH/I CBOIO UJCHO.

N B pesynbraTe botaniQQ HaumHaeT BOIUIOMIATh WX BCe pa3oM. Mies mojjepKuBacTcs
MomHoH pexiamoii: B 2007 1. Aqua Vision morparwia Ha Hee $20 muH. UTO K€ U3 3TOrO
HOJTy4nuTCs?

Cok unu 3a600

[TponsBoauTh COK 3aBOJ, O4E€BUIHO, MOkeT. Ho rmaBHOe ke — mpojate. B ycioBusx,
KOT'Jla OCHOBHBIE UTPOKH CTPOWIH cBOIO nucTpuOynuio 10 met. PeiHok cokoB B Poccuu pacter
Ha 300 MJIH 11 B TOJ], TOBOPUT Ipe3uaeHT Poccuiickoro coro3a nmpousBoauTenei coko Banepuit
Ocranen. Ecnu Obl KOHKYpEHTBI HE pacIupsuid mpoaaxu, Aqua Vision Kak pa3 XBaTHIO ObI AJist
pa3BUTHS — HO Belb OHU pacIIUpsAIOT. [lepBbie KOHKpETHBIE PE3yJIbTAaThl €Ba JTU TOBOPAT O

MHOTOM. B Mae mNpou3BOJACTBO MAOCTHIIO 5 MIH J — MO CIyXaM, 4YyTh MEHbIIE, YeM
npeanonaraniock. [lman Ha 2007 r. — 84 muH, Ha 2008-#, KOorJa TpenArnonaraeTcs BBIXOI B
ToproBeie cetn, — yxe 270 mmH 1. Iloka Aqua Vision orpaHuuuBaercss HEOOIBIIUMU

MarazuHamu. “Mpl XOTHM CHadajla 3aBO€BaTh HM3BECTHOCTh. TOrza ¢ CeTsAMH OyIeT Mpolle
HAXOAUTh OOMINH S3bIK”, — TOBOPUT OAMHIIOB.

“Kto ke 3apaHee NpPEICKaXeT, MOWAYT MPOAAXKU WIM HET , — IMOKUMaeT IJIeyaMu
olnepanroHHbIM aupekTop ¢unmuana “MockBa-3anan” T “Ilepexpecrox” Hatanss TapazanoBa.
TyT He yragaems: pasHuIly B 5 py0. MOKynaTesb OLUIyIIAeT MPU NEPexo/ie Yepe3 AECITKY — €ClIH,
CKa)keM, OIMH COK cTOUT 44 py0., a npyroit — 39 py6. U ona mano 3ametHa 1uis 1ieH 40 u 45 py6.

B Aqua Vision u TyT Bce paccuuTalM — MaKCHMalbHbIE PO3HUYHBIE IIEHBI KaK pa3 U
cocraBmsitoT 39 py6. 3a Original u 29 py6. 3a 1QQ. Bot Tonbko MexaHu3Ma Juist yaep:KaHus 1IeH
Ha 3ToM ypoBHe OAMHIIOB MOKa He mpuaymai. B marasuHe Hemojaneky OT 3/1aHus peJakUuu
x)ypHaina SmartMoney 0,9 11 cronporienTHOTO botaniQ ctout 32 py0., a pSIOM CTOUT JTUTPOBast
“Most cembsi” Ha pyOJIh JICIIIEBIIC.

Coca-Cola évinuna botaniQ

KpynHelmuii mo MOIHOCTH M caMblid 10poroil B Poccuu 3aBoj MO pO3JIMBY HAaIMTKOB
Aqua Vision He ycrels HOJHOCTBIO pealn30BaTh CBOM aMOUIIMO3HbIE MIaHbl. Kak ToJIbKO 3aBOJ U
OpeH0Bas IMHElKa ObLIM FOTOBBI, HA HETO TYT jke Haresncs nokymarens. Coca-Cola Hellenic



Bottling Company S. A. (CCHBC) nerom 2007 r. noroBopuiacs o nokymnke 100% Aqua Vision.
CyMmmMma cienku, KOTopasi BKIIOUaeT KpoMe 3aBojia TOpProBeie Mapku Aqua Vision, B 4aCTHOCTH
30HTUYHBIN OpeHn botaniQ, cocraBur 191,5 MuH eBpo. “OT0 mpuoOpeTeHHE IaeT HaM
HEME/JICHHBI JOCTYN K PACHIMPEHHBIM MPOM3BOJICTBEHHBIM MOIIHOCTSAM, — TMPUBOAATCS B
npecc-coobmennn cioBa ynpasisroniero aupekropa CCHBC [Jopoc Koncrantuny.

Bomnpoce! 1151 00cykaeHust

1. Ilepedncnure TOCTOMHCTBA U HEOCTATKU YIMAKOBKH COKAa B IUIACTUKOBBIC OYTBUIKU C
TOUYKH 3pPEHUS TOTPEOUTEIIS.

2. Ilepeuncnure TOCTOMHCTBA M HEJOCTATKU YIAKOBKU COKAa B IJIACTUKOBBIC OyTHUIKU C
TOUYKH 3PEHHUS TPOU3BOIUTEIIS.

3. Ilepeuncnute BO3MOKHOCTH M YIPO3bI MIPEAJIOKEHHOTO PEIICHHs 30HTHYHOTO OpeHa.

4. OueHuTe BO3MOXHOCTH M YIPO3bl JJISi CTPATErMUECKOTO pELICHUS KOMIAHUM —
CTPOUTH POHU3BOJCTBO 0OHEMOM, PABHBIM TPETH POCCUHCKOTO COKOBOTO PHIHKA.

5. Kakue crparernyeckue pemeHusi Bbl MOXKETE MPEI0KUTh KOMIIAaHUU B 00JIaCTH COBI-
ToBoi nosmtuku? (He MeHee Tpex anpTepHATUB.)

6. Kakue manpheiimme maru mo (GOpMHUPOBAHHIO KaHAIOB CObITA MOXHO OXXHMIATh OT
kommanuu Coca-Cola B oTHOmIeHnN OpeHa botaniQ?

Kpurtepun onieHk# BbINOJIHEHHS Kelica
Kelic sBnsercs ogHuM U3 crioco0oB 3EeKTUBHOTO MPUMEHEHHUS T€OPUU B peabHON KU3HU Ue-
pe3 peuleHre yueOHO-KOHKpEeTHbIX cuTyauuid. Keic-meron mpeaycMaTrpuBaeT ONMCAHUE OIpe-
JIEJICHHBIX YCJIOBHMM U3 JEUCTBYIONIEH MPAKTHKH, YTO OPHUEHTUPYET CTYICHTOB HAa MOHMMAaHUE
npoOJIeMbl U MTOMCK BapUAHTOB €€ PelIeHHs uepe3 (OopMyIHMpPOBAHNE OTBETOB Ha MOCTAaBIICHHBIE
BOIPOCHI.
PesynbTaT BBIIIOJIHEHUS KEHC OLIEHUBAETCS C YYETOM CIIEAYIOIUX KPUTEPUEB:
— copMyIMPOBAHBI OTBETHI HA BCE MOCTaBICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTHPOBAHBI;
— OTBETbl OPUTHMHANBHBI, MPUCYTCTBYET BbICKa3blBaHUE COOCTBEHHOTO MHEHMsI MO CYIIECTBY
paccMatrpuBaeMoi MpoOIEMBI.
Ecnu pe3ynbTar BBINOJHEHUS Keiica COOTBETCTBYET 0003HAaUEHHOMY KPUTEPHIO, CTYJEHTY MpH-
CBaMBAETCsl OJIUH Oasut (3a KakIbIi KpuTepuii o 1 6amty).
Kpurepun onieHnBaHU BBITIOJHEHUS Keiica.
OrneHka «0TJIMYHO» — ITPH Habope 3 6alsioB.
OneHka «xopomo» — pu Habope 2 OaoB.
OrieHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Oasa.
OreHKa «HEyA0BIETBOPUTENILHO» — OaJIbl HE HAOpaHHBI.

Tema 2. CObITOBas cTpaTerus M OPraHM3anMs KAaHAJIOB pacinpeneeHus
(xomnerennus [IK(OY)-3, unaukarop IK(OY)-3.2)

Keiic. Kak nomoub MmajieHbKOMY 3aBOaY?

Kepamuueckuit komOuHaT B ropoxae ['nazoB, aAMMUHHCTpaTMBHOM LEHTpe YIAMYpPTHH,
661 ocHOBaH B 1920-x rogax XX Beka. Komnanus msroraBivBaia KepaMUYEeCKyIO MOCYly, Ta-
py, ObITOBBIE M3Aenus. Bo MHOroM TOT ke mpoduib yHacienosano npeanpustue OO0 «Kepa-
MuKa-I'11a30B», BiIaesbliaMyi KOTOPOT0O cefvac ABIIAIOTCS TPU YEJIOBEKA, B TOM YHCIIE T€HEpallb-
Hbli qupektop Cepreit AradOHUKOB.

[Tpon3BoACTBEHHBIE TUIONMIAAN KOMOMHATA COCTAaBIAIOT 2,6 ThIC. KB. M. 371ech paboTaer
okos10 100 yenoBek, BRIpyYKa KOMITAHUN — 2—2,5 MJTH. py0. B MECHII.



«Takux HEOOJBIINX KepaMUYECKMX KOMOMHATOB B Poccun HeMano, MHOrHe ObUIM OCHO-
BaHbI [IPU COBETCKOM BiacTu. TpeTh U3 HUX y’Ke 3aKpbUIach, CTapoe 000pyI0BaHKUE HE TIO3BOJISI-
€T KOHKYpUpPOBaTh C KPYNHbIMU POCCUHCKUMH 3aBOJIaMH, UMEIOIIMMHU COBPEMEHHOE ITPOU3BO/-
CTBO, a Takxke nmpousBoautensiMu u3 Kutas. Ce0ecTOoMMOCTh MPOAYKLUMHU y HUX HUXKE, a, CIE0-
BaTEJIbHO, HIKE U LIeHa»,— paccKa3blBaeT AraQ)OHUKOB.

«Kepamuka-I'ma3oB» Iep>KUTCS 3a CYET YCTOSBILICHCS KIMEHTCKOW 6a3bl U HU3KOM CTOU-
MOCTH pabodei CriIbl: B He0O0JIbIIOM Topojie ¢ HaceneHrueM 100 Teic. yenoBek 15 ThIc. py0d. B Me-
CSIL CYMTAETCS HEIUIOXOM 3apIuiaToil. B TeueHue necsaTH JIeT NpeanpusTue IPUHOCUIO aKIIMOHE-
paM cTaOUIIbHYIO, XOTh U HEOOJIbIIYIO TPUOBLIL. HO Iposaxu 0CHOBHOrO accopTUMEHTa (1oCy-
Jla, Basbl, Kalmo) majnaiT Ha 1-2% B Mecdll yxe B TeueHHe ABYX JjeT. Heckoibko mecsien
Ha3aJ Arag)OHUKOB B3sU1 Ha ce0s pyKOBOJACTBO NPEANPUATHEM, HA/IESACh BBIBECTU €I0 U3 KPHU3H-
ca ¥ HaliTU HOBbIE MEPCIEKTUBHbBIE HUILIU.

ToBaps! 11 1oMa

Accoprument «Kepamuka-I'nazo» coctout npumepso u3 500 no3unmii. 310 KEpamuye-
CKasl 1ocCyJia, TOPUIOYKH Ul KapKoro, GopMbl JUIsl 3aJIMBHOTO, CYIHUIBI U OOYOHKHU JJIs MEAa,
Ba3bl M KaImo, JanamadTHeie Gurypsl A cana. Kpome Toro, KoMmaHus BBITyCKaeT TeMaTH4e-
CKHE CYBEHHUDBI K Ipa3JHUKaM, (UI'YPKH 3Bepell U MEepCOHaXel MOMyJISPHBIX MYJIbT(QUIbLMOB,
amQopbl, MaHHO, JEKOPAaTHBHBIC MOJCTABKH, BCETJAa aKTyaJbHBIE KOJIOKOJIBYHKH U TEPEMKH,
cBa/ieOHbIC (PUTYPKH, JTAIITU U BaJICHKU.

Pa3paboTrkoii qu3aiiHa BceX M3CNNN 3aHUMACTCS XY I0’KECTBEHHBIN OTICI U3 TPEX YesIo-
BeK. KoMOuHAaT ncnosb3yer MECTHYIO M IPUBO3HYIO IJIMHY, HECKOJIBKO MOCTABLIMKOB U3 Pa3HBIX
PETMOHOB MPHUBO3AT HEOOXOAWMBIE MHTPEAMEHTHI (IIaMOT, XHJIKOE CTEKIJIO, (Itoc, HedeluH,
riasyps). [Ipon3BoAcTBEHHBIE MOLTHOCTH MOJIHOCTBIO 3arpy’KeHbl, 3aBOJI BblllyckaeT 15-20 TbIC.
uzzienui B Mecsil. [1oCTOSHHBIMY MOKYNATEIIMU KEPAMUKH SIBIISIFOTCSI HECKOJIBKO KPYIIHBIX TOP-
TOBBIX CeTeH, OCTajbHasl MPOAYKLUS YXOJUT B HEOOJIbLIME MarasuHbl, HalpsMyl WIH 4epe3
ONTOBBIC (PUPMBI. ACCOPTHMEHT PacXOAMTCS IO Beel eBporelickoit yactu Poccuu. CotpynHu-
yaeT «Kepamuka-I'1a30B» U ¢ HECKOJIBKUMHU JIUKEPO-BOJOYHBIMH NMPEANPUATUAME, 0OecIIeurBas
WX CYBEHUPHBIMHU OyThUTKaMH 1o Oanb3ambl. KoMmanus peanusyer okono 20 ThIC. TOJTOOHBIX
OyTBLIOK B TOJI.

OnToBast CTOMMOCTH Kaimo u Ba3 coctasiseT ot 60 1o 700 py6. 3a mITyKy, TOPLUIOYKOB U
npyroit mocyasl — 50-150 pyO., cyBenupoB — ot 40 no 400 py6. JlannmadtHeie kepamuye-
ckue Gurypsl npoaarotcs mo mnere ot 200 xo 850 pyo.

ITpumepHo 50% npoayKIMU M3rOTAaBIMBAETCS C MOMOLIBIO JIUThSI U C MCIIOJIB30BAaHUEM
runcoBbix popm, 35% — mramnoBkoil. bonee noporue uznenus — MpeaMeEThl, U3TOTaBIMBae-
MbI€ BPYUYHYIO,— OTJIUTH MPOMBIIIJIEHHBIM CIIOCOOOM HEBO3MOXHO. TO HEKOTOPBIE Ba3bl U Ka-
INO, a TaKKe PsJl CYBEHUPOB. Bcero B accopTUMEHTE MPENNpUSTHS OHHM COCTABIISIOT OKOJIO
15%.

PenTabenbHOCTh OCHOBHOM MPOIYKIUH, BBIITYCKAEMOW C MOMOIIBIO IITAMIIOBKH U JIUThS,
HeBbICOKa. «HexoTophle MO3UIIMN HE IPUHOCAT HaM NPUOBLIM, HO OHU BOCTPEOOBaHbI, a KJIMEH-
TaM yJ100HO 3aKynaTh B OJJHOM MECTE BECh TOBap»,— MOSICHSIET MPEeANIPUHUMATEb.

Cpenusisi penTabenbHOCTh MpousBozcTBa cocraBiser 10-15%, mpasna, y «Kepamuka-
['mazoB» ecTh u Oosiee peHTaOeNbHbIE MO3ULINU, HAIPUMED, CYBEHHUPHI, BBIMTYCK KOTOPBIX Mpe.-
npuHuMarenu Hanagwind B 2011 rogy. «CyBeHUpHOE HamNpaBie€HUE OKa3aloCh OYEHb NEPCIEK-
TUBHBIM, IPOU3BOJICTBO HEKOTOPBIX U3JIEIHH MO3BOISIET MOIYYUTh PHObLTL 10 100%.

Hekoropoe BpeMsl 3aKa3uMKy MPUBBIKAIM K HOBOMY aCCOPTUMEHTY, HO IOTOM OH «IIO-
niem». Mbl MIIaHupyeM paclIupsTh 3TO HalpaBieHHE, JeNaTh IrepObl FOPOJI0B, CYBEHUPHI K Ia-
MATHBIM J1aTaM, OCBauBaThb TYPUCTUYECKYIO M JAUYHYK TEMaTHKy»,— TOBOPUT T'€HAMPEKTOP.
Manenbkue GUrypku He TOJNBKO PEHTAOENbHbI, HO U MO3BOJISAIOT ONTUMHU3HPOBATh MPOU3BOJI-
CTBEHHBIH npouecc. Hanpumep, s o6kura UX MOXKHO CTaBUTh B MI€Ub BHYTPH Oo0Jiee KpyIHOTO
U3JIENHS], TEM CaMbIM YKOHOMUTCS 3JIEKTPUYECTBO.



[TomuMo 3amycka B TPOHM3BOJCTBO CYBEHHPOB, MPEANPHHUMATEIN CyMEITH COKPATUTh
KOJINYEeCTBO Opaka M 00s, TOCTUTHYB CPEIHEOTPACIIEBBIX MOoKa3aresei. Ho BBIKHTH TOJBKO 3a
CYET 3TUX Mep, M0 MHEHUIO0 ATa)OHHKOBA, BPSII JTU TTOJTYIUTCS.

Kepamuueckas Huia

Bosbmve 3aTpathl Ha MPOU3BOJICTBO — OCHOBHOM OMY CTapbhIx KOMOWHATOB. [ OHYapHBIN
1ex 3aBojia OpuT mocTpoeH B 1978 roay, Toraa e ObUI0 TPHOOPETEHO OCHOBHOE 000pYI0BaHHUE.
«[lst 00kUTa MBI HCIIOJIB3YEM CTaphle TIeUr, KOTOpbIe paboTaroT Ha dj1ekTpuiecTBe. COBpEeMEH-
HbIC TIeun paboTaroT Ha rase: oH aemieBne Ha 30%. Ho Takas meus cTtout okoso 2,5 MiH pyo.,
MaJIeHbKHUE MPEANIPUATHSI HE UMEIOT TAKUX PECYPCOB»,— rOBOPHUT ATa)OHHKOB.

be3 MonepHu3anuu 060pyA0BaHMs, TI0 €r0 MHEHHIO, 3aBOJIy HE OOOWTHUCH — 3TO MEPBO-
ouepenHas 3amava. Ceifuac KOMIaHUs coOWpaercsi B3SATh KpemuT B pasMepe 15 muH pyo. B
«Coepbanke» moj 6% TroJIOBBIX U CPOKOM HA TISIThH JIET, 3JI0)KUB OCHOBHBIC CPEACTBA (3MaHUS U
000pyI0OBaHKE), CTOMMOCTh KOTOPBIX OLIEHUBAETCs B 25 MitH py0. [leHer XBaTuT Ha nepeoOopy-
JIOBaHUE JIMTHEBOTO I[€Xa U MOKYIKY HOBBIX JINTHEBBIX MAIIUH. «DTO MO3BOJMT CIIEIAaTh KOHKY-
PEHTOCIIOCOOHON OCHOBHYIO MPOJYKIIMIO U OCTAHOBHUTH MMAJICHUE MPOJaXK. Y HAC JIOSUTbHAS KITH-
€HTYpa, €CIIM Mbl CMOXEM IIPOJaBaTh TOBAP IO IIEHAM, KOTOPBIC TIPEIaraloT KPYITHbIC 3aBOJIbI,
HOKYIaTh OYIyT Y Hac»,— yBepeH AraQ)OHUKOB.

MonepHu3amus, IO MHEHUIO MPEANPUHUMATENS, TIOMOXKET 3aBOJYy IPOJEPKATHCS HA
IUIaBy roJi Wiy 1Ba. Ho, 4ToOBI mpeAnpusiTie MOTJIO Pa3BUBAThCS M KOHKYPUPOBATh C KPYITHBIMU
MOCTaBIIUKAMHU, dTOTO HEIOCTaTOYHO. «KOHKYpPEHTHI BeIhb TOKE HE CTOAT Ha Mmecre. KpymHbie
NPEINPUATHS BKJIaIbIBAIOT B 00OPYJOBaHUE U TEXHOJOTMH 10 | MJIH €BpO M MOCTOSIHHO YCO-
BEPIIICHCTBYIOT IMPOW3BOICTBEHHEBIN MpoIiecc»,— roBopuT oH. K TomMy ke ce0ecTOMMOCTh Ipo-
JNYKIIMMA 3aBHCUT OT 0OBEMOB BhINTycKa, a y «Kepamuka-I1a3oB» 00beMbl HECOIOCTABUMBI C
KPYITHBIMA POCCHMCKUMHU WJIM KMTAHCKUMH 3aBoJaMH. ATa(OHHKOB YBEPEH, YTO HEOOJBIIOMY
HPEINPUATHIO HEOOXOIUMO HAWTH CBOIO, MYCTh JIAXKE Y3KYIO, HHUIY M TOIBITAThCS CTaTh B HEH
JTUIEPOM.

HUOKP ns komOunata

[TpousBoauTENIN KEPaMUKH, 1O clioBaM Ara(OHHKOBa, ceiiuac MepeKUBaAIOT HE Jyyllne
BpemeHa. B EBporne, HanmpuMep, MHOTHE TIPEIIPUSATHS 3aKPhIBAIOTCS, HE BBIIEP)KAaB KOHKYPEH-
un ¢ Kuraem, a npojaxku KkepaMuky B 1eioM najaroT. B 1o ke Bpems B CILIA u Poccun onn
pactyT. «BBICOKOXyHOKECTBEHHAsi KepaMHUecKasi 1mocya Bcerna Oyaer BoctpeboBaHa. Kepa-
MHUUYECKHE HOXH — O4eHb yJ100Has Bells. Kpome Toro, ceifuac mosBIsIOTCS HOBbIE TEXHOJIOTHH,
KOTOPBIE TIO3BOJIIOT BBIMYCKATh U3JIEIHUS, TIOKPBITHIE CBETSAIICHCS TI1a3yphi0»,— TOBOPUT MpPe/-
NpUHUMATEb.

Co CTOpOHBI MPOMBIIIUIEHHOCTH PACTET CIIPOC HAa KOMIIO3UTHBIE MaTePHAIIbI C UCIIOIb30-
BaHMEM KepaMuKku. M3 Takux mMaTepuasoB JenaioT, HallpUMep, COIUIa sl TOPENoK U (pOpCyHKH
JUTS Ta30BBIX TUIHT, JIOMIATKH [T TypOWH. MeTammokepaMuKa akTHBHO UCIIOJIb3YETCSI B CTOMATO-
JIOTHH U IPYTUX OTPACIIAX.

['maBHOE B IPOM3BOJICTBE HOBHIX BHJIOB M3JIENNI U3 KepaMuku — meun. Ho obopymoBa-
Hue komOuHata «Kepamuka-I'ma3oB» mmeer orpanndeHus. «Temmeparypa Hammx neden —
1000-11000C. MBI MOKeM BBITYCKAaTh TOJIBKO M3ACIUS U3 TIUHSIHOW Macchl. [t dpapdopa, da-
sIHCA, METAJUIOKEPAMUKH TPEOYIOTCS U C IPYTMMHU TEeMIIEPaTypHBIMU PeXUMaMU. Mbl MOXXeM
MIPOBOJIUTH OOKUT KEPAMUYECKOH TUTUTKH, HO JJISi MACCOBOTO €€ BBHIITYCKa HY)KHA JIOpOTast aBTo-
MaTH4ecKast JIMHUS mTaMnoBku. Kpome Toro, Hy>kHO pa3paboTaTh TEXHOJOTHUECKHUI Ipolecc U
COCTaB KepaMUUECKOW MacChl»,— MOsACHsAET ATaOHUKOB.

B npunnune 3aBog MOXeT B35Th KPEIUT, 3aKyNUTh JH000€ ChIPbE U MOCTABUTH JH0O0E
JIOTIOJTHUTETIFHOE 000pYy0BaHUE. «Y HAac HE camas 3aTpaTHas OTpPacib, CTOMMOCTh BHEIPCHHS
HOBOW MEPCIEKTUBHON TEXHOJIOTHH HE JO0JDKHA MpeBbICUTH $500 ThIC.»,— roBopuT AradoHu-
KOB.

Onnako otnena R&D (research and development) niaun HOKP na HeGonbmiom komOu-
HaTe HUKOT/Aa He ObuT0. « MBI MPOCTO HE MOXKEM cebe TTO3BOJUTh COJIEpPKaTh Takou oTaen. Paz-



paboTKaMu 3aHMMAIOTCS Ja0OpaTOPUHU MPH KPYIHBIX 3aBOJIaX, HAIPUMED, Ha TPagoo0pa3yromemM
npeanpuatiu ['mazopa — Yeneukom MEXaHMYECKOM 3aBOJIe. TaM M3y4aroT, B YaCTHOCTH, TEX-
HOJIOTHMH U3TOTOBJICHHS METANIOKEPAMUKN»,— TOBOPUT reHaupexTop. [IpaBna, coTpyaHuyars ¢
rOCYy/apCTBEHHBIMU TPEANPUITUSIMHU, 110 ONBITY ATaQOHHKOBA, OYCHBb CIOXHO. [Ipoie HaiTH
OTJICJIbHBIX M300peTaTeNe Ui MapTHEPOB B JIMIIC YACTHBIX MPEANPUITHIA, HAYIHBIX YUPEKIIe-
HUNA. « MBI MOKEM KYNHUTh MATEHT HA TEXHOJIOTUIO MJIM JOTOBOPUTHCS O €€ BHEAPEHUH Ha YCJO-
BHSIX MTOCJICAYIONINUX BBITUIAT C TIPOJIAXK»,— TOBOPHUT TOII-MEHEKED.

Ho cnauana Hamo U3y4uThb PBHIHOK, BBISIBUTH MEPCIEKTUBHBIC MPOIAYKTHI, HAIIPABJICHHUS,
HaTH TApTHEPOB, OLEHUTH CTOMMOCTh BHeapeHusa. Ceiuac B «Kepamuka-I'na3oB» aHaau3om
PBIHKA 3aHUMAETCSl HeOOJIbIION KOMMEPUYECKU OT/IeII, B KOTOPOM padOTaIOT YEThIpe MEHEKEpa
U pykoBoauTesb. OCHOBHAs ero (PYHKIHS — IMPOJIaXKH, KPOME TOTO, COTPYTHUKHU OTCIIC)KUBAIOT
JIeATEIbHOCTh KOHKYPEHTOB U IMOJIy4YaloT 0OpaTHYIO CBSA3b OT KJIMEHTOB, BBISICHSIOT, KaAKylO HO-
BYIO TPOIYKIIMIO XOTEIH Obl BUACTh 3aKazuuku. «Ho moiayuuTh moJie3Hyr HWH(pOpMaIuo OT
KJIMEHTOB MPaKTUYECKH HE yaaercs. Hail accopTUMEHT MX yCTpauBaeT, pa3Be UTO MPOCAT YTO-
TO yay4uTh. VICKaTh HHTEPECHBIE PEIICHUSI CTOUT B IPYTHUX, CMEKHBIX CErMEHTaX, Halpumep,
Ha peIHKE b2b»,— TOBOPUT NMpennpUHUMATENb.

AraOHHUKOB AyMaeT O TOM, YTOOBI BO3JIOKHUTH MOMCKH HOBBIX HAIPABICHUIN HA COTPY/-
HHUKOB KOMMEPUYECKOTO OT/ela, BBICINB HA 3TO YacCTh UX pabouero BPEeMEHH M YBEIUYUB 3ap-
I1aTy, HO HE yBEpEeH, YTO ATOT MYyTh NPaBWIbHBINA. J[pyroil BapmaHT — HaWTH CIELHUAIKCTA,
BO3MO’KHO, TOTOBOTO paboOTaTh MMUCTAHIIMOHHO, TOCKOJIBKY B [J1a30Be MOAXOASMIINX CIICIIHAIIN-
CTOB MOJKET HE OBITh.

WNnas 3amaya, cBA3aHHasA C Pa3BUTHEM,— PACIIMPEHHUE XY0KECTBEHHOTO MTPOU3BOJICTRA.
Brinyck u3znenuii ¢ HHTEpECHBIM M OPUTHHAIIBHBIM JU3aHOM Tak)Ke MOT Obl CTaTh Ui KOMIa-
HUU 0COOBIM MO3UIMOHUPOBaHUEM. OTHAKO MITATHBIC XYIOKHUKH 3aHITH TCKYIIUMH 33]a9aMU,
a Au3aifHEepOB, KOTOPbIE MOTJIHM Obl 3aHATHCSA MMOMCKOM HOBBIX HJeH, Y KoMOuMHaTa HeT. Boixos
Ara)OHHKOB BHIUT B MOWCKE MAPTHEPOB CPEIH XYIAOKECTBECHHBIX U JU3AMHEPCKUX CTYIHUN, HO
IIOKAa HE COBCEM IIOHMMAET, KaK dTO CHENaTh.

[TomyueHHBIN KpeauT aKIIMOHEPHI COOMPAIOTCS MTOTPATUTH HA HOBBIE JTUTHEBBIC MAITUHBI,
HO TaK)Xe TOTOBHI B T€UEHHE roja exemecsyHo Tpatuth 10 100 Teic. py0. Ha pa3Butue. [loka
OHHM O0JyMBIBAIOT TMEPBBIC IIArd B MMOMCKE HOBBIX HHII, HO B JaJbHEUIIIEM BO3HUKHYT U JIpyTHe
Bompockl. Hanpumep, Kak OUEHUTh KOMMEPYECKUE PUCKUA IMPU BHEAPEHUU HOBBIX IMPOIYKTOB.
«3aKIabIBaThCs Ha HEyJady», Kak 3TO, CKa)XeM, JeNalT (papMaleBTUYECKHe KOMITAHWH TPU
pa3paboTKe JiekapcTB, HeOoraToe MPeANPHUATHE HE MOXKET.

BOITPOCEHI
» Kakue ueneBbie ppIHKM MOYKHO IPEIJIOKUTH JIJIs 3aBoja?

» Kakumu kpuTepUSMH MOJIB30BATHCS IJIs1 ONPEICTCHUS TEPCIIEKTUBHBIX IEJIEBBIX PHIHKOB?

* C nmoMouibl0 KaKuX MApKETHHTOBBIX HHCTPYMEHTOB MOYKHO BBIUTHU Ha MpPEAIOKeHHbIe Bamu
PBIHKHU?

» Kakue kanansl cObiTa OYIyT NEPCIIEKTUBHBI IS TPEIIPUITUS

* IIpennoxute cTpareruto cobITa U CrIocoO0bl (HOPMHUPOBAHUS KaHAJIOB CObITA

Kpurepun oueHKkH BBINOJTHEHUS KeHca
Keiic sBisiercss onHUM U3 cioco00B 3P PEeKTUBHOTO MIPUMEHEHUSI TEOPUH B PEATbHOM JKU3HU Ye-
pe3 pelmieHne yueOHO-KOHKPETHBIX cuTyarmii. Keiic-meTon nmpemycMaTpiuBaeT ONMMCAHKUE OTpe-
JIEJICHHBIX YCIIOBHM M3 JACHUCTBYIOLIEN NPAKTHUKH, YTO OPUEHTHUPYET CTYJACHTOB Ha MOHUMAHHE
po0OJIeMbl U MTOMCK BapUAHTOB €€ pelieHus yepe3 GopMyIrpoBaHHE OTBETOB HA MOCTaBJICHHbIE
BOIIPOCBL.
Pe3ynbTar BBIITOJIHEHNS KEHC OIIEHUBAETCA C YYETOM CIEAYIOIINX KPUTEPUEB:
— copMyITUPOBAHBI OTBETHI HA BCE MOCTaBICHHBIE BOMIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHON CTENEHN apryMEHTUPOBAHBI;
— OTBEThl OPUTHHAIBHBI, MPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHUS MO CYIIECTBY
paccMaTpuBaeMoi IPOOIIEMBI.



Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBaMBAaeTCs OJUH 0aut (3a KaXIplid Kputepui no 1 6asmry).

Kpurepuu orleHuBaHM BBITIOJHEHUS Keiica.

OrneHka «OTIIMYHO» — NP Habope 3 Gaios.

OreHKa «X0poIo» — mpu Habope 2 6aIoB.

OreHka «yJI0BIETBOPUTEIBHO» — IIpu Habope 1 Gara.

O1eHKa «HEYIOBJICTBOPUTEIILHO» — 0AJUIbI HE HAOPAHBI.

2. Cniucok BonpocoB u (nJn) 3aaanuii 1js nposene(komnerenuusi [IK(OY)-3, unaukarop

MK(OY)-3.1, unauxkarop IK(OY)-3.2, unaukarop IK(OY)-3.3)Husi npoMeKyTOYHOI aT-
TeCTANH

3ayer o JUCUUIUIMHE POBOAMUTCS B YCTHOH (opme.

Bonpocs! 1151 MOATOTOBKY K 3a4eTy N0 JAMCHUIIIHHE
Llenu, 3a1aun U QyHKLIUM paclipeieleHusl TOBapOB.
OyHKIUU COBITA B KaHAJIE pACIIPEACIICHHS.
B3auMOCBs3b JIOTUCTUKY U MapKETHHI A IIPU PACIPENEICHUH TOBAPOB.
Poutb mocpeTHIKOB B COBITOBOM MOTUTHKE (DUPMBI.
Busl nocpeJHUKOB U MX OCHOBHBIE (DYHKIIMH.
Cucrema yrpaBieHHs B3aUMOOTHOILIEHUSIMU C KIIMEHTaMHU.
OCHOBHBIE HHCTPYMEHTHI COBITOBOM MOJIUTUKU (PUPMBI.
Peinku B2B u B2C.
OnToBas ¥ po3HUYHASL TOPTOBIIA, MX (PYHKIHUU U OCOOEHHOCTH OpraHU3alHH.
Bunpl ckunok u Han0aBOK, IPUMEHsIEMbIE B COBITOBOM ITPOLIECCE.
Turnbl cOBITOBBIX CTpATEruil B KaHaje pacipeaesieHusl.
Bunp! pacnipenenenus u ux oo1as XxapakTepucTrKa.
[InanupoBaHue KaHAJIOB PACIPEIEICHHUS.
VYnpasieHne KaHajiaMH pacripeesieHusl.
BepTukanbHO-UHTETPUPOBAaHHBIE MAPKETUHIOBBIE CUCTEMBI.
[TpaBoBbI€ acTIEKTHI TOPTOBIIH.
[TpsiMble X039HCTBEHHBIE CBA3M MEX/y TPOU3BOAUTENAMU U OTPEOUTENAMH.
Turnbl opraauzanuu oTAeNa NPoIaxK.
[TnanupoBaHue NpoJax.
ITocTpoenune oTaena npoaax.
MotuBanus cOTpyAHUKOB OT/IENa MPOJAXK.
KoHTponb nesTenbHOCTH 0T/AeNa MPOoIax.
Opranu3anys B3auMoJIeHCTBUS CITyKOBbI COBITa C MOIpa3AeIeHUAMU (PUPMBIL.
YPOBHU HHTETpalli U B3aUMOJEHCTBHS CITy>K0O MapKeTUHTa U cOBITA.

IIpaBu/1a BBICTABJICHUS 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3a4TEHO,
MOJIHBIE OTBETHI HA JBa BOIMPOCA C MPUBEJACHHEM IMpaKTHUYeCKoro Marepuana (hopMyJsl, MO-
CJIEIOBATEIBbHOCTD U IIPABUJIA PACYETOB) — 3aUTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«CObITOBas1 MOJMTUHKA»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAaJIOB SIBJSIETCS HEIOCTATOYHBIM YCIIOBHEM JJISi YCBOCHHUS HEOOXOMUMBIX 3HAHHUH MO Kypcy.
Kakaplil CTyIEHT JOIKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM AMCLUILINHBL, YUTask KOHCIIEK-
TBI JICKIIUH, CIIAMI-KOHCIIEKT JIEKIUH, PEKOMEHIyeMyI0 Y4eOHYI0 U TEPHOIMUECKYIO JTUTEpaTy-
py, 3ayuuBas 0a30Bble OIpeAeTIeHUs, KIacCu(pUKauK, cxeMbl U Tunojoruu. CamocrosrenbHas
paboTa Mmo3BOJISET CTYACHTY B CIIOKOIHOI 00CTaHOBKE MOAyMaTh, pa3o0paThCs ¢ HHPpOpMaIuei
10 TeMe, PU HEOOXOIUMOCTH O0paTUThCA K CIIPAaBOYHOM uTepaType. BHUMaTenbHOE yTeHne u
MOBTOPEHHUE MPOYUTAHHOTO IMTOMOTAET B IMOJHOM OOBEME YCBOUTH COJEP)KAHHE TEMBI, CTPYKTY-
pupoBath 3HaHUA. YTOOBI coiepkarenbHas nHpopMaLus 10 AUCLUILUIMHE 3allOMUHAIach HAa0I-
ro, LeIeco00pa3Ho M3ydaTh €€ MOITAIMHO - M0 TeMaM U B CTPOTOH MOCIEeNO0BATEIBHOCTH, II0-
CKOJIBKY IOCIIEQYIOIINE TEMBI, KaK MPaBUJIO, ONMMPAIOTCA Ha mpensiaymue. MIMeHHO mosTtomy
OoJbIIasi 4acTh CaMOCTOSTENBHON PadOTHI MPUYpPOYEHA K CEMHHAPCKUM 3aHSTHIM, KOTOpBIE
IIPOBOJSTCS HA PETYJIIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUSI MaTepuaa 1o TeMe.

[Tpu moAroToBKe K ceMUHapaM, Ha KOTOPBIX IpeaIoyiaraeTcs MpOBEpKa 3HAHUN B BUE
pelLIeHHsl KeCoB, LeNeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHs BHUMATENIbHO 1-2 pa3a npouu-
TaTh HYXHYIO TEMY, IOTBITABIIUCH Pa300paThCsl CO BCEMH TEOPETUYECKHUMH TOJOXKCHUSMHU U
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K Yy4eOHOI, cripaBOYHOM J1H-
TepaType WK K MPEnoJaBaTeliio 3a KOHCyIbTaueld. Bcio HakOIIEHHYIO 0 TeMe UH(QOpMaIIio
JKEJIaTeIbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM IIMCBbMEHHO IUIAH-KOHCIIEKT OTBETA IO
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIeHb J0 CEMHHapa HeoO0XoAaumo eie 1-2 paza npoyuTarb TeMy, MO-
BTOPHUTb OIPEEIICHUs] OCHOBHBIX MOHATHM, KilacCU(UKALUU, CTPYKTYpbI U Jpyrue 6a3oBble MO-
noxenus. LlenecooOpa3Ho Tak ke MOTymMaTh M MPUTOTOBUTH MPE3EHTALINIO, KOTOPAs MOMOKET
BU3yaJIM3UpOBaTh JaHHble. [Ipu moabopke WUTIOCTPaTUBHOIO MaTepHala MOKHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTyniieHre Ha cCeMUHApCKOM 3aHATHM JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXO/UTH 32 PAMKH MPOOJEMBbl U MOOYXKAATh ayAUTOPUIO K PACCMOTPEHHUIO IUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMIO. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO oOpalaThCs JMIIb B cllydae LUTUpOBaHUA. [lociie OCHOBHOTO BBICTYILJIEHHSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, TMONPaBKH, TUCKyccusi. KpuTuueckue BBICTYMIIEHHS OJDKHBI OBITH
KOPPEKTHBI, 100po’kenaTrenabHbl. B KOHIlE CeMUHApCKOro 3aHsATHs MPEenojaBaTelb MOIBOIUT
UTOTH peIIeHUs Keica, aHaIU3UpYyeT JOMYILIEHHbIE OMMOKM M HETOYHOCTH, OLIEHUBAET MOATO-
TOBKY T'PYIIIbI B LIEJIOM U OTJEIbHBIX BHICTYTAIOMIUX.

CamocrodarenbHas paboTa CTYJEHTOB IO JUCHUIUIMHE COCTOMT B 0oJiee TIIATEIbHOM
M3YYEHUHU MPEIJIOKEHHOTO MpernojaBaTesieM TEOPETUUECKOT0 MaTepuaa, JaHHOTO Ha JIEKIUX.

3amaun JUIsl CaMOCTOSTENBHOTO pelieHns (GOPMYIUPYIOTCS Ha JIGKIUAX U MPAKTUYECKUX
3aHATHSIX. B KauecTBe HUX J0Ma CTy/JE€HTaM MpeJlararoTcsl KEMChl MM MPAKTUYECKUE 3a/1aHNUA.
BrniocnencTBuu penieHue 3TUX 3aJaHUM MPU HAJIMYUU BOIIPOCOB CO CTOPOHBI CTYJIEHTOB pa3Ou-
paeTcs Ha NOCIEAYIOIUX 3aHATHIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIbHO PabOTy Ka)XJOro CTyJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHU 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUATHIA.

Y4eOHo-MeTOoAMYECKOE 00ecTIeYeHue
CAMOCTOSITEIbHON Pa0oThI CTYICHTOB 110 JUCHHUIINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAaThCs CIEAYIOIIUMU pecypcaMu

WUHTEPHET:



http://www.marketing.spb.ru/mr/ - npeacrasieHbl MPUMEPsl MAPKETUHTOBBIX HCCIICIOBA-
HUH PBIHKA IO Pa3HbIM OTPACISAM, MOJATOTOBJIEHHBIE Pa3IMYHbIMM ar€HTCTBAMHM M KOHCYJIbTaH-
Tamu. Bce npuBeneHHbIE B UCCIIEOBAHUAX JaHHbIE PEalIbHbIE U JOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - na caiite npeacTaBieHbl aHATUTHKA U 0030PbI PHIHKOB, MTPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Oxkcnepr PA») — kpynneiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopuein. RAEX («Oxcnept PAy») siBiseTcs iuaepom B
o0nacTu peTUHrOBaHMS, a TAaKXKE MCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON JesTenbHOoCTH. Ha
CErOJIHAIIHUN JCHb areHTCTBOM IpHCBOEHO Ooisiee 800 MHAMBHIYyaTbHBIX PEHTUHIOB. DTO 1-€
MmecTo u 6osee 45% ot 001ero yncina NprucBOEHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAXOBbIX M JU3UHTOBbIX Komnanui, HII®, MukpopnHaHCOBBIX OpraHusa-
U, TapaHTUHHBIX (HOHIOB U KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, NOCBsIIEH COBPEMEHHBIM II0/IX0/1aM B TEOPUM U IpakTHKe MapkeruHra. Conep-
JKUT MaTepuai 0 MPOBOJMMBIX MapKETUHTOBBIX HCCIeI0BaHUAX. bolblioe BHUMaHKE YeIseTcs
MpOABUKEHUIO B IHTEpHETE.

http://www.marketch.ru/

bror o mapkerunre. 3anucku Mapkerojora. Jrta moadopka cobupanach B TEUEHUE He-
CKOJIBKUX JIET M TPEICTaBIsIeT cO0ON aBTOPCKUE MaTepHalibl, MPaKTUYECKUe HApaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIoBbIi nopTan «HUUKIOoNeuss MapkeTuHra». Ha ceronnsaimnuil nenp HanOo-
Jiee TIOJHOe cOOpaHue HAYyYHBIX CTaTeH, KHUT U aHATUTHYECKUX 0030pOB M3 00JaCTH MapKETHUH-
ra. Ha caiite mpencraBnena odmmpHas OuOIMoTeKa, CTPYKTYpUpPOBaHHAs 110 pa3/ienaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBI METOJIaM «IapTHU3aHCKOTO MapKeTuHray. [IpencraBieHbl METOABI U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble MpuMephl ucnonb3oBanus uaeil Cera ['o-
JUHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc st OusHec-aHaMUTHKU. CepBHUC
MO3BOJISIET MOJKIIOUAThCS K Pa3IMYHBIM MCTOYHUKAM JAHHBIX, CTPOMTh BU3yaJU3allMM, COOU-
paTh AamOOpAbl U AETUTHCSA MOMydeHHbIMH pesynbrataMu. C nmomouneio Yandex Datalens Bbl
MOYKET€e OTCIEKNBATh MPOAYKTOBBIE M OU3HEC-METPUKH HANPSMYIO U3 UICTOUHUKOB, YTOOBI MPH-
HUMAaTh pelIeHusl, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.
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