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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.
LensiMu OCBOEHHUSI AUCHUIUIMHBI «BpeH-MeHeKMEHT) SBISAIOTCS: TMOJTYYEHHUE KOMIUIEKCHBIX
3HAHUU U MPAKTUYECKUX HABBIKOB YNPAaBJICHHs OpraHU3allel U UCIIOJIb30BaHUI0 HHCTPYMEHTOB
yIpaBiaeHUS JUIsl JOCTUXKEHHUS PHIHOYHBIX 1I€JIe OpraHu3alii; OCBOCHHE TEOPETUUECKUX aCIeK-
TOB U NMPAKTUYECKUX MIPUEMOB OpeHANHTa; MOBbIIIeHHE () ()EKTUBHOCTHU YIIPaBICHUS OPEHIOM.
2. MecTo TMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOIi MPOrpaMMbl.
Hucnunnuna «bpena-MeHeKMEeHT» OTHOCUTCS K AUCHUIUIMHAM 10 BeIOopy. Kypc Gazupyercs
Ha 3HAHMSX, MOJIYYEHHBIX O0YHAIOIIMMUCS TIPU MPOXOKIACHUU AUCHUILUIMH «Teopus KOHKYpeH-
nun» U «Komrieke MapkeTHHIa». 3HaAHUS U HAaBBIKU, TIOJTyYEHHBIE CTYJECHTAMH MPU U3y4YCHUU
JUCUUIITUHBI «BpeH/I-MEHEeIPKMEHT» HCIONb3YIOTCS B JalbHEHIIEM MPU W3YUYEHUU Pa3JIMYHBIX
TUCIUILINH, TakuX Kak « IHTepHEeT-MapKeTHHI», «LleHoBas moiuTukan» u ap.
3. [InanupyemMsble pe3y/abTaThl 00y4eHUS MO U CHUILINHE, COOTHECEHHBIE ¢ IUIAHNPYEMbIMH
pe3yJbTaTaMH 0CBOEHHsI 00Pa30BaTeJbHOM MPOrPaMMBbI

[Tpouiecc u3yueHUs: MUCHUTUTMHBI HAMIPABJICH Ha (OPMHUPOBAHUE CIECIYIONINX KOMIICTCH-
nuii B coorBerctBuH ¢ ®I'OC BO, OOIl BO u npuobpereHus cCilienyomux 3HaHUN, YMEHUH,

HAaBBIKOB U (WJIM) OMbITA [

CATCIIBHOCTH:

Dopmupyemasi KoMIle-
TeHUHA
(xox u popmyIHpPOBKA)

HNuaukaTop nocruske-
HHMA KOMIEeTEHIIUH
(xox u popmyu-
POBKAa)

Ilepeuenb
IUIAHNPYEeMBbIX Pe3yJIbTATOB 00y4eHus!

IIpodeccnonaibHbIE KOM

NETCHINH

IIK (OY) - 6 Cnoco-
0eH NJIaHUPOBATH U
KOHTPOJIUPOBATH
MapKeTHHTOBYIO 1esi-
TeJbHOCTh OpPraHu3a-
UM

MK (OY) - 6.1. Bor-
MOJIHSACT (PMHAHCOBO-
PKOHOMHYECKOE 000C-
HOBaHHE CTpaTeruye-
CKHX MapKeTI/IHFOBI)IX
peLIeHu.

3HaTh:

MapKeTHHIOBbI€ CTPATETHYECKUE METOIbI
yIIPaBJICHUS NOAPA3IEICHUEM WU KOMaHI0U
YMmeThb:

IIpuMeHATh METOIbI BHYTPEHHEIO MapKe-
TUHTA JJI1 TOCTHKEHUS LEeJEeN oapasaese-
HUSI

Biagerp HaBbIKAMMU:

[IpuHATHA CTpaTETHMYECKUX MapKETUHIOBBIX
penieHui B 001acTu ynpaBiaeHus OpeHaaMu

IIK (0OY) - 6.2. Kon-
TPOJUPYET ONEPATUB-
HBbIC MAPKETHHTOBBIC
peleHus mo KpuTe-
pHI0 TPUOBLIN U pEH-
TaOEIIbHOCTH

3HaTh:

Crpareruu yrnpaBieHUs aKTHBaMU OpeHIa;
TEXHOJIOTMU OpEHINHT A,

YMmern:

Pa3pabarbiBaTh MapKETUHIOBBIE CTPATETUN
MO3UIIMOHUPOBAHUS OpeHIa

MJIAHUPOBATh M OCYIIECTBIISITH MAPKETUHTO-
BbIE MEPOTIPUSATHUS, OPUCHTHUPOBAHHBIE HA
MOAJICPKKY U paclIiipeHue OpeHa;
Biajgers HaBBIKH:

dopMuUpOBaHUs, YIPABICHHUS U
MIPOJIBMKECHHS OPEHIOM;

HaBBIKOM OIIEHKH OpEHIOB.




4. O0beM, CTPYKTYpPA U coiepKaHue TUCHUTITHHBI

OO0m1ast Tpy10€MKOCTb JUCHUILUIUHBI COCTABIISIET 3 3a4eTHBIX euHull, 108 akageMUYecKux 4acos.
Ounas hopma

n/n

Tembl (pa3aenbl)
AUCIHUNJIHHBI,
HX co/iep:KaHue

Cemectp

Buasbl yueOHbIX 3aHATHI,

BKJIIO4Yast CAMOCTOATEJIbHYIO pa-

00Ty CTYy1€HTOB,
U UX TPY/10€MKOCTh
(B akaieMUYeCKHX Yacax)

KonTakTHasi paboTa

JIEKIIUN

MPaKTUYCCKUE
nabopaTopHbIC
KOHCYJIBTAIUN

aTTeCTaInoH-

HBIE UCITBITAHWS
CaMOCTOSITeIbHAS

paborta

DopMbI TEKYLIET0 KOH-
TPOJIl yCIIEBAEMOCTH

®opMa NpPOMeKyTOIHOI
arrecTanMu
(mo cemecTpam)

®opmsel 0 n 10T
(npu HATMYHN)

bpenn xak ynpasiieHue-
CKO€ ITOHATHE

N

N
[EEN

N
o

3amaHue B MaJbIX TpyIHax
Marepuanst B LMS
Moodle:

- Ipe3eHTaLUs;

- KOHCIIEKT JICKIIU;

- BOIIPOCHI K 33JaHUIO

Bpenn cHapyxu 1 u3HYTpU

3agaHue B MaJIbIX CPYIIIAX
Martepuans: B LMS
Moodle:

- IpEe3CHTAaLHS;

- KOHCIIEKT JIEKIIUH;

- BOIIPOCHI K 3aJIaHUI0

Pazpabotka Openna

20

3ajaHue B MaJbIX rpynmnax
Marepunans: B LMS
Moodle:

- Ipe3eHTauus;

- KOHCIIEKT JICKLIU1;

- BOIIPOCHI K 33JJaHHIO

Bo3moxkHOCTH yripaBiie-
HUs OpeHIoM

29,7

3aaHue B MaJbIX TpyIIax
Marepunans: B LMS
Moodle:

- Ipe3eHTAlINS;

- KOHCIIEKT JICKLIU1;

- BOIIPOCHI K 33JJaHUIO

0,3

3auer

UTOoro

0,3

89,7

108 yacoB




Coaepsxanue pa3aejioB IMCHUIIIHHBI:
Tema 1. bpena kak ynpapJieH4YecKoe IOHATHE.
Ponp Openna B opranmzamuu. CBsi3b MEXAy KOPIOPATHBHOM M OpPEHAWHTOBOM CTpaTerueil.
OTtHomieHne Mexay norpedurteneM u OpeHoM. DakTopsl, ONpeleAole pa3BUTHE OpeHaa.
Crparernyeckue menu Openna. Mcmonb3oBanue OpeHna s HH(GOPMUPOBAHUS O JAPYTHX
CTpaTeruuyecKux MPUOPUTETaX KOMIAHMU. 3aKOHOJATelIbHas OCHOBAa B OOJIACTH MapOYHOM
NOJUTHUKK KoMmaHuii. [lepcriekTuBbl pasButus Openaunra. bpenaunr Ha peinke B2B: co3nanue
pecTHka (UPMBI, MOJIOKUTEIBHOTO UMUAXKA M permyTaluu, (GOpMUpOBaHHME JOBEpPHUs K HEM,
B3aMMOCBSA3b IPOAYKTOBOI'O M KOPHOpPaTUBHOrO OpeHjaa (IpeanpUsTUs-IIPOU3BOAUTEIS).
bpenaunr Ha peiHke B2C: co3pgaHue moTpeOUTENbCKOM IIEHHOCTH, 4acTOTa M PEryJISIPHOCTh
KOHTaKTOB OpeHja ¢ moTpeduTeseM, KOppeKTHOCTb, MEXaHU3M B3aHMOACHCTBHSL.
Tema 2. bpeHna cHapy:Ku ¥ U3HYTPH.
VYHukansHO€ TOpropoe npemnoxkenue P. Pu3a. IIpyuHOMIBI yHUKQJIBHOIO TOPrOBOIO
npeioxxenus. Y11 (yHuKanbHOE IEHHOCTHOE IpeuiokeHue). aes mo3unoHnpoOBaHus MapKH.
Buner mozunmonupoBanus. Cxema nmo3unuoHnposanus. Kayectsa He0OXOAMMBIE 1Sl YCTIEITHOTO
HO3ULIMOHUPOBAHUS: AKTYaJIbHOCTh, MPOCTOTA, OTJIMYUS, MOCIEI0BATEIbHOCTb, MOCTOSIHCTBO.
Konnenmus mosuimonupoBanus. llosunmonuposanue Opanma B. Creddumpa (V. Stefflre).
[Togummonuposanne Opennma K. Kemnepa (K. Kellera. BuyTpennuit  OpeHauHT.
PenosunnonnpoBanie TOProBbIX MapoK M PEOPEHJMHI: OINpeAesieHUsl, CXOACTBA, pPa3JInyMs,
OCHOBHBIE IPUYUHBI, IPUHLIUIIBL.
Tema 3. PazpaboTka 6penja.
[TpoekTHBHBIE M MCUXOJIOIMYECKHM METOJIbl pa3paboTKU Mojeneld OpeHaoB. 3HaUeHUE U BUbI
Mmojnerneii B Openmmare: koneco Openma (Brand Wheel), mogens Total Branding (J. Walter
Thompson), moxens nuaepctBa Leadership Equity Models, Monens Tomaca I'sga «4-D
Opennunr». CTparernyeckuii «Opena — MmeHemkmenT» Kana — Hoansa Kandepepa. «Mapounsrii
KanuTaj, Oazupyrouuiics Ha OTHouIeHUsX kiaueHtamu» Kesuna JIvitna Kemnepa. Mogens .
ApHonpaa. Mogens JpBuga A.Aakep. Mogens “Young and Rubicam”. Mogens
uHTerpupoBanHoro openaunra ®. J[odepa Jle [Tna.
Tema 4. Bo3Mo:kHOCTH ynipaBJieHusi OPeHI0M.
Pactspkenue u pacmupenue Openaa. Hepocratku pacmupenust 6penna. [IpuMeps! HeyqauHbIX
pacmpenuii Openna. Cy00penn. CoBmecTHbli OpenauHr (co-branding). TpeGoBanus k
coBMecTHOMY OpeHnuHry. Crparteruss MyJnbTUMapok (MHOromapouHslii moaxon). Crpaterus
KOprnopaTuBHbIX Mapok. CoueraHue KOpPHNOPATUBHOM MapKd M HWHAMBHUIYaJbHBIX MapokK.
Crparerus HOBBIX Mapok. PeOGpenaunr. Ilpuumubl peOpenauHra. Metoasl peOpeHIUHra:
peasbHbIi  peOpeHAMr,  ICUXOJOTHYECKHH  peOpeHIur, KOHKYPEHTHBIM  peOpeHnur,
nepepacnpeziesieHle HeHHOCTeH, “3a0bIThle” IIEeHHOCTH, M3MEHEHHUE MPEANOUTEeHUH, JONOTHEHNE
TOPrOBON MapKH.

5. 06p330BaTeJ'IbHI)Ie TEXHOJOTUH, B TOM YUCJI€ TEXHOJIOIHHA IJICKTPOHHOI'O Oﬁy‘lel{l/lﬂ u aIn-
CTAHIIMOHHBbIC 06pﬁ30BaTeJIbHBIe TEXHOJOIMH, HCNTOJb3yEeMbI€ IIPHA OCYIIECTBJICHUHA 06[)330-
BaTEJABHOI0O nmpouecca mo 1MCuuIJinHe

B npouiecce o0yueHust HCMOMB3YIOTCS ClleqyolIre 00pa3oBaTelbHbIe TEXHOJIOTHU:

AkaneMuveckasi JJeKIHMs — MOCIEI0BATENIbHOE U3JI0KEHUE MaTepHalla Perno1aBaTesieM,
pPacCMOTPECHUE TCOPCTUUCCKHUX U MCTOHOJOTHMYCCKUX BOIPOCOB AUCIHUILIMHBI B JIOTUYCCKU BbI-
nepkaHHoi (opmMe. B mporecce nekmuu npemnogaBarelb CTUMYJIUPYET CTYJEHTOB K yUacTHIO B
00CYXI€HUHU BOIIPOCOB M BHICKA3bIBAHUIO COOCTBEHHOW TOYKH 3pEHHs 00CyKTaeMoi mpoodiema-
tuku. lenn u TpeOoBaHMs K akaIeMUYECKON JIEKIIUN: COBPEMEHHbBIN HAyUYHBIH YPOBEHb, HH(DOP-
MAaTHUBHOCTb, CHCTCMHOEC OCBCHICHHEC KIIIOYCBBIX MIOHATHH M TOJI0KEHUH T10 COOTBCTCTBYIOHleﬁ
TeMe, 0030p U OIEHKA CYIIECTBYIOIIEH MPOOIeMaTHKH, Jaya METOJAMYECKUX PEKOMEHIAINH CTY-
JIEHTaM JJIsl JAJIbHEHIIEro N3y4YeHHUsl Kypca.



IIpakTH4yeckoe (CeMUHAPCKOE) 3aHATHE — 3aHATHE, MTOCBIIIEHHOE MPAKTUYECKON OTpa-
0OTKE y CTYJICHTOB KOHKPETHBIX YMEHUI U HABBIKOB IPU U3YUYECHUH TUCIMIUIMHBI, 3aKPEIUICHUIO
MOJTy4YEHHBIX Ha JICKIUU 3HAHUN U OIICHKE Pe3yJbTaTOB OOYYEHHS B IMPOLECCE TEKYIIEro KOH-
TPOJIS.

Ha nepBoM npakTH4YeCKOM 3aHATUH B BBOJHOM YaCTH J1a€TCs MEPBOE IEIIOCTHOE MPEACTAB-
JeHue o nucuuiuinHe. CTyIeHThI 3HAKOMATCS C HA3HAYE€HUEM U 3a/1a4aMU AUCLUILIINHBL, €€ POJIbIO
¥ MECTOM B 00pa3zoBaTesbHON mporpaMme. [Ipu 3ToM 03ByYMBAIOTCS METOUYECKHE U OpraHu3a-
IIMOHHBIE 0COOEHHOCTH PadOTHI B paMKax JaHHOM AUCIUILTUHBI, a TAKKE JAeTCs aHAIN3 PEKOMEH-
TyeMol yueOHO-MeToqu4ecKor JuTepaTypsl. [Ipo1omKUTeIbHOCTh BBOJHOM YacTH COCTaBIIsET
He Oonee 10-15 munyT.

[Ipu npoBeneHNH NPAKTUYECKUX 3aHATUHA UCIIOIb3YIOTCS TAKNE HHHOBALIMOHHBIE METOIbI
00yudeHus, Kak Juajor-cooeceioBalre, 3a1aHle B MaJIbIX TPYyNIax M0 TEOPETUUECKUM U METOAU-
YECKUM acleKTaM Mo TeMaM TUCHUIUIMHBL. OOCYKIeHHEe U OlleHKa MPaBUILHOCTHU BBITOJIHEHHBIX
Pa3IMYHOTO THIIA 33/1aHUH, YKAa3aHHBIX B (POH/IE OLIEHOYHBIX CPEACTB paboueil mporpaMMmsl, Ipo-
W3BOJIUTCS KOJJIEKTUBHO CTYACHTAMH MOJI PYKOBOJICTBOM IIPENOIABATEIA.

Koncyabrauum — Buja y4eOHBIX 3aHSATHIA, SBISIONIMECS OMHOM M3 (HOpPM KOHTPOJIS
CaMOCTOSITENIbHOM paboOThl CTY/IEHTOB B T€UeHHE cemecTpa. Ha KOHCynbTaluax MO MHUIIMATHBE
CTYJEHTOB PAacCMaTpUBAIOTCS U OOCYXKIAIOTCS pa3jMuYHble BONPOCHl TEMAaTUKHU AMCLMILIMHBI,
KOTOpBIE BOHUKAIOT Y HUX B MIPOLIECCE CAMOCTOATEIbHOM PabOTHI.

B npornecce 00yueHus: UCMIONB3YIOTCS CAEAYIOLIUE TEXHOJIOTUU SJIEKTPOHHOTO 00yUeHUs
U JUCTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH:

DaexTpouublii ynusepcuter Moodle SIpI'Y, B KOTOPOM MPHUCYTCTBYIOT:

- 3aJjaHuA IS CaMOCTOATEILHON pabOThl 00YUYaOIIUXCS IO TEMaM JTUCIUIUIUHBL;

- CpeACTBa TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH CTYIEHTOB (TECTUPOBAHUE);

- TpE3eHTallMU U TEKCTHI JICKIIUN IO TeMaM JUCIHUIUIUHBL;

- MpeACTaBIieH CIIUCOK yYeOHOU TUTEpaTyphl, pEKOMEHAYEMOM I OCBOCHHUSI AUCIIUILIINHBL;

- mpencrapieHa uHdopmaius o GopMe U BpeMEHU MTPOBEICHHS KOHCYIbTAIIMN IO JUCITHU-
IJIMHE B PEKUME OHJIAIH;

- TIOCpencTBOM (hopyMa OCYIIECTBIISIETCS CHHXPOHHOE W (MJIM) aCHHXPOHHOE B3aWMOJICH-
CTBHUE MEXKIY 00yJaroIUMHUCS U TIPernoaBaTesieM B paMKaX U3YYeHUS JTUCIUILINHBL.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOAHO PACNPOCTPAHAEMOr0 MPOrpaMMHOI0 odec-
neYeHusi, MCNOJIb3yeMOr0o NMPH OCYHIECTBJIEHUU 00pa30BaTeIbLHOIO Mpolecca Mo JAUCIHU-
TINHE

B npornecce ocymectBiaeHuss o0pa3zoBaTeIbHOrO Mpolecca MO JUCHUIUIMHE HCIIONb3Y-
I0TCSL:
1) st hopmMupoBaHUs MaTepUaOB AJsl TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH U IIPOBEJCHUS MIPO-
MEXXYTOUHOM aTTecTaluu, 11 GOPMHUPOBAHHS METOANUYECKUX MATEPUAIIOB IO TUCIUILINHE:

- mporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX MPO(ecCHOHAIBHBIX 0a3 JaHHBIX M MH(OPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIECHHH 00Pa30BaTEJIbHOI0 MPoLecca Mo Juc-
IHMILIMHE (TPH He00X0AMMOCTH)

B npornecce ocymiecTBiaeHuss o0pa3oBaTeNbHOrO Mpolecca MO JUCHUIUIMHE HCIIONb3Y-
10TCS:

ABromaTtusupoBaHHas  OubnuoreuyHo-uHpopmanuonHass cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JTOMOJHUTEILHOI Y4eOHOH JIMTEepaTyphbl, pecypcoB HH(popManu-
OHHO-TeJIeKOMMYHUKAIIMOHHOU ceTH «HTepHeT» (IpH HEOOXOAMMOCTH), PEKOMEHIyeMbIX
JAJI51 OCBOEHHS TUCHUILINHBI

a) OCHOBHAsl JIUTepaTrypa

1. OBcannukoB, A. A., CoBpeMEHHBII MapPKETHHT : yUeOHUK M PAKTUKYM JIJIs OaKkaiaBpu-
ata u maructparypsl / A. A. OBcsaHaukoB. B 2 4. Yacts 1 [DnexTponnsiii pecypc], M., FOpaiir,
2019, 376 c.

2. CtparernyecKkuii MapKeTUHT [ DIEKTPOHHBIN pecypc| : YICOHHK M MPAKTUKYM IS Oa-
kanaBpuara u Mmaructparypsl / H. A. ITamkyc [u ap.], M., FOpaiit, 2019, 22 5Sc.

0) 10NOJIHUTEIbHASA JINTepaTypa

1. Jomuun, B. H. bpenaunr : yueOHUK u ipakTukyM i By3oB / B. H. lomauH. — 2-¢
u3M., uctp. u gon. — Mocksa : U3narensctBo KOpaiit, 2021. — 493 ¢. — (Bwicmiee o6pa3oBa-
Hue). — ISBN 978-5-534-13539-8. — Tekcr : anexTponHsiid // OOpa3oBaTenbHas miatdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/489564

2. Tynbuunckuit, I'. JI. bpenn-menemxment. bpenaunr u pabota ¢ mepcoHanioM : yuedHoe
nocobue mis By3oB/ I.JI. Tynpuunckmii, B. W. TepentseBa. — 2-¢ u31., HCIp. W JON. —
Mocksa : M3garensctBo IOpaiit, 2022. — 255 c. — (Bspicuiee o6pazoBanue). — ISBN 978-5-
534-05503-0. — Tekcrt : anexTpoHnHsIii / O6pa3oBarensHas wardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/491979

B) pecypcbl ceTn «AHTEpHET»:

1. DnekTpoHHBIN KaTaJior Hayunoi OoubnmmoTeKn SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmuoreuHas cucrema (OBC) m3marenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cucrema (ObC) wm3marensctBa  «IIpocrekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oubnuorexa (HOB) (http://elibrary.ru).

9. MatepunajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAs /ISl OCYIIeCTBJIEHUsI 00Pa30BaTeIbHOI0
npouecca no AMCHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OX0oAUMAas /ISl OCYIIECTBIEHUSI 00pa30BaTeIbLHOIO
npolecca 1o AUCUUIUIMHE BKJIIOYAeT B CBOW COCTaB ClielUalbHbIE TOMELICHHUS:

- yueOHble ay TUTOPUHU ISl IPOBEJICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayIUTOPUH JJIs1 IPOBEEHUS MPAKTUYECKUX 3aHATHH (CEMUHApOB);

- yueOHble ay TUTOPHUHU ISl IPOBEICHHS TPYIIOBBIX U MHAWBUYaTbHBIX KOHCYIJIbTAIUA;

- yueOHbIE ayUTOPHUH JAJIs1 IPOBEAEHUS TEKYIIETr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
onu,

- IOMEIIEHHUS ISl CAaMOCTOSITEIbHON paboThI;

- MOMEUICHHUS [T XpPaHEHUs U MPO(YUITAKTUYECKOTO 00CTYKUBaHUS TEXHUYECKUX CPEJICTB
00y4eHwusI.

CrnenanbHble MOMENIEHUS] YKOMITJIEKTOBAHbI CPEACTBAMHU OOYYEHUS, CIYXKAIlUMH JUIS
npeJcTaBieHus yueOHo nHdopManuu 60JIbIION ay AUTOPHH.

ITomernieHust A caMOCTOSTENBHON pabOThl 00YYarOIIMXCS OCHAIIEHBI KOMIBIOTEPHOU
TEXHUKOM C BO3MOYXHOCTBIO MOJKIIIOUEHUs K ceTu «MIHTepHeT» 1 obecriedeHreM JOCTyMa K AJIeK-
TPOHHOM MH(OpMaIMOHHO-00pa3oBaTenbHOU cpeae Apl'Y.


https://urait.ru/bcode/489564
https://urait.ru/bcode/491979
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

ABTOD:

JloueHT kadeapsl ynpaBiaeHUs U NpeaIpu-

HHUMAaTEIbCTBA N.B.bapbiHukoB

O0JIHCHOCHIb, YUeHAsl CIenetb noonuco H.0. Qamunusn



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«bpeHa-MeHeTKMEeHT»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJibHBbIE 3aJaHUSI U HHbIE MATEPHAJIBI,
HCHoJIb3yeMble B Npolecce TeKyuieil arrecTannu

Tema 1. Bpena kak ynpasjeH4ecKoe NOHATHE.

(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)

Pabora B maJoii rpyne.

Keiic.

Ha KOHKYpEeHTHOM pBIHKE COLMAJIBbHBIX CEPBHCOB HOBOMY IIPOEKTY pacTd HENpPOCTO.
IIpakTHuecku B KaXJIOM CTpaHE IPUCYTCTBYET CBOW JIOKAJIBHBIM JIMAEP, a TAaKKE KPYIIHbIE
MeXIyHapOAHbIE TPOEKTHI - Takue Kak Facebook, Twitter, LinkedIn. Onnako, eciivi HOBBIHM POEKT
npeiaraeT yHHUKaJbHbIE BO3MOXKHOCTH, a TaKXKe IPOABUIAETCS C IMOMOIIBI0 KOMILIEKCHOMN
MapKETUHTOBOW KaMIIaHWHU, OH UMEET BCE IIAHChl Ha ycnexX. JTo Joka3biBaeT onbIT dudu.com -
IIEPBOM B MUPE MYJIbTUA3BIYHON COLIMAIIBHOM CETH.

HoBas conmanbHas cetb 6bu1a cozana komnanuein Dudu Communications, siapo KOTOpoi
COCTaBJISIIOT poccuiickue pazpadborunku. CepBUC ObUT 3ayMaH Kak IJIOMIAIKA JJIsi CBOOOTHOTO
o0I11eHus, TO3BOJISIONIAs Pa3sroBapuBaTh Ha CBOEM POJHOM SI3bIKE C MOJIb30BATEISIMH U3 JTHOOBIX
YTOJIKOB MHpa. DTO CTaJl0 BO3MOXKHO OJylarojapsi YHUKaJIbHOM TEXHOJOTMU aBTOMAaTHYECKOTO
nepeBosa Dudu-Translate, peanuzoBanHoil Ha Ga3e cepsuca. IIpum s3ToM dudu.com ocraercs
MOJIHOLIEHHOH COIMAIbHOM CEThIO € yI0OHBIM MHTEp(ECOM, MPEEIbHO MPOCTHIM YIIpaBI€HUEM
U pa3HOO00pa3nueM BO3MOXKHOCTEH: OT 3arpy3ku (poTo M BHJIEO 10 MCIOJIb30BAaHHS BCTPOESHHOTO
onnaiiH-TB u paano. Ha naHHbIl MOMEHT IPOEKT HaXOJUTCS Ha CTaJANU alib(a-TeCTUPOBAHUS U
IpO/I0JKAET akTUBHO pa3BuBathes. dudu.com nedrotuposan B oktadpe 2011 roga B ybae. A B
ampesie 2012 roma 3amyck cetu cocrosuicsi B Poccun. Mmenno P®, rae morpebHOCTH B
MEXYHApOJAHOM OOIIIEHUU CTPEMUTENIBHO PACTET, CTajla IPUOPUTETHBIM PETHOHOM ISl CEPBUCA.

Uro06sb! aanTUpOBaTh NMPOJIYKT K 3alpocaM MOoJIb30BaTeNel U3 pa3HbIX CTpaH, ObLI opra-
HU30BaH pal ¢gokyc-rpynn. [lonyuuB mosHoe mpeAcTaBiIeHUE O MOTPEOHOCTIX AyAUTOPUH U
KIIFOUEBBIX MOTPEOUTENBCKUX HHCANTaX, pa3padoTunku dudu.com cMoriv npeasioxkuTh Hanboee
s dexTuBHbIe pemieHus. Hanpumep, 6arogapsi ycoBepiieHCTBOBaHHBIM HACTPOMKaM MPUBATHO-
CTH TOJI30BATEIN U3 apaOCKOTr0 MHUpa MOTYT MCIIOJIb30BAaTh CEPBUC C MAaKCHUMaJIbHBIM KOMQOp-
TOM.

Jlnia uadopmupoBaHus nojbs3oBatenei CeTH 0 MOSIBICHUH HOBOTO YHUKAJIBHOTO CepBUCa
Dudu Communications ucnonbp3oBajia OHJalH-pekyiamy. VMumkeBas OaHHEpHas KaMIlaHUs,
IIPOBEJICHHAs] Ha CTapTe MpPOEKTa, aKLEHTUpOBajdach Ha OTIWYHMTENbHOW uepre dudu.com -
BCTPOEHHOM IE€peBOAYMKE. Pa3sMelieHne OCyIecTBISUIOCh Ha PpEKJIAaMHBIX —IUIOIMIAJKAX
Anpexc.{upexrta u PamGnepa, a Takxke Ha NOMYJISIPHBIX QaillloOOMEHHUKAX U pa3BieKaTeIbHBIX
pecypcax, B ToM uncie yaplakal.ru u np. [Ipu s3ToM kamnanus numena goctarouno Beicokuit CTR
(6onee 0,15%) 1 mokazaTesb KOHBEPCHH.

Taxoke U1 MOBBIIEHUS Y3HABAeMOCTH OpEeH/1a U IOHECEHUS! KIIIOUEBBIX COOOIIeHNH Obli1a
samymeHaPR-kammanus, oxBatuBmas ownmaitH-CMU, uatepreT-010ru, TB u neyatHpie n3nanus.



CoumanbeHas ceTh purypupoana Ha «[lepom kanane», HTB, MTV u «My3-TBy», nosiBisinace Ha
cTpanunax rasetr Metro, The Moscow News 1 B Ipyrux nedaTHbIX u3faHusaX. [lonoxuTensHbie
o13bIBbl 0 dudu.com Taxxe MOXHO OBLIO YCHBIIIATh HAa paguocTaHuusAX «XuTt FM» u paguo
«Masik». A KOJIMYECTBO OHJIAWH-TTYOJIMKAIIMI O TIPOeKTe 3a 2 Mecsia npeBbicuiio 400.

O¢(deKTUBHBIM HMHCTPYMEHTOM JJsl IPHUBJICYEHHUS HKEHCKOH ayJIuTOpUM  CTal
¢doroxonkypc «Mucc dudu», KOTOpPBI €XeMECSIYHO TPOBOJUTCS CPEIU MOJIb30BATEIBHHIL CETH.
Vike yepe3 3 Mecsla Mocie 3alycka KOJIMYECTBO YYAaCTHHUI[ KaXKAOI0 KOHKYypca MpEeBBIIATIO 7
TBIC., a B Tpynne «Mucc dudu» uncnunocs 6osee 70 ThIC. aKTUBHBIX TOITUCYUKOB.

Jlnis IpyBII€YEHUS LIE€JI€BOM ay IMTOPUH, OPUEHTUPOBAHHON Ha OOIEeHHE, ObLIN 3aIyILEHbI
CIEMaJIbHBIE TIPOEKTHI C MOMYJISIPHBIMU peaauTU-10y - «Jlom-2» u «Kanukyisl B Mekcuke 2».
HyxHo otmeruth, uro dudu.com crajna mepBoil COLMAIBHOM CEThIO HAa POCCUIICKOM pPBIHKE,
pelIMBIIEH BKJIIOUUTH B CBOIO CTPATETUIO UHTErPAllMy B TEJIENporpaMMbl. B pamkax npoekToB B
ceTH OBbLIM CO3[aHbl CTPAHUIIBI Tellenepeaad U o(pUIUaIbHbIe CTPAHUIBI YYaCTHUKOB IOy, Ha
KOTOPBIX OHU 00INAaTCs C MOKIOHHUKaMHu. Tak, Ha cTpanuie «/{oma-2» Ha dudu.com Ha qaHHBIN
MOMEHT urcauTcs 6osee 230 ThIC. NOIb30BATENEH - TAKYIO ay IMTOPHIO yAI0Ch IIPUBIICYb MEHEE
yeM 3a 1 mecsu. KonnuecTBo KOMMEHTapUeB K HEKOTOPBIM 3amucsIM JocTuraet 9 teic. B cBoro
ouepesib, OpEHIMHT COLMAIBHOM CeTH MOSIBUIICS B BBIIYCKax Tesenepeaay.

[Ipu nonaepxke ceprca NPOBOAATCS IKCKIIO3UBHBIE KOHKYPCHI Ha Iutoniaake «Jloma-2».
Hanpumep, B aBrycre 3aBepLIMJIOCh I'OJIOCOBAaHUE IOJIb30BaTeNel 3a npemuto «JIro00Bb ronay,
noOenuTeNbHUIa KOTopoit monyunia ot dudu.com nmoe3nky Ha aBoux B [lyOaii. A B KOHIIE CEeH-
TAOPs CTapTOBAJl KOHKYPC, TOOEAUTENb KOTOPOTO CMOXKET OTIIPABUTHCA Ha IJIoanky «Jloma-2»»
JUTSL SKCKITIO3UBHOM (OTOCECCHM C yYacTHUKAaMH peauTH-II0Yy. biarogaps coTpyIHHUYECTBY C
STUMH MEJUMHBIMU MPOEKTaMH yIalI0Ch IPUBJIEUb B COLMAIbHYIO CETh 0OJIbIION 00bEM aKTHB-
HOM MOJIOJIC)KHOM ayJUTOPUH, TOTOBOM K PETYJISAPHBIM COLMAIBHBIM JCHCTBUAM B CETH:
IOCTUHT'Y, KOMMEHTHPOBAHUIO, OOMEHY JINYHBIMH COOOLICHUSMH, aKTUBHOMY IIEPUHTY HH(OP-
MalUH U IOCTPOEHUIO COLMAIbHBIX CBS3EH.

B pamkax o6HOBieHuUs OylyT BHECEHbI U3MEHEHUs B (DyHKIIMOHAI U F03a0MIINTH pecypca,
00aBJI€Hbl HOBBbIE BHYTPEHHUE CEPBUCHI M YTHIINTHL. TakyKe CyHIECTBEHHbIE U3MEHEHUs OyayT
BHECEHbI B MHTepdeiic ceTu; OyAeT yBEIMYEHO UYHUCIIO MOJACPKUBAEMBIX S3BIKOB IEpeBoJia U
pacivpeHbl BO3MOKHOCTH IMPOJBMKEHMS JUIsl MOJIb30BAaTEIe M KOMMAHWM, MMEIOIIMX CBOU
cTpaHulbl. Kpome Toro, 0xuaaeTcst 3anyck HOBBIX pa3BIIEKATEIbHBIX CEPBUCOB B IAPTHEPCTBE C
KPYNHEUIIUMHU TOCTaBIIMKAMH MEIUIHHOTO0 KOHTEHTA, a TaKK€ JKCKJIIO3MBHBIX WIPOBBIX M
pasBiieKkaTenbHbIX NpuiokeHui. [lo uroram oOHOBIEHUS pecypca OyJeT 3amylleH HOBBIA 3Tarl
MapKETUHIOBOM KaMIIaHUM, OCHOBAaHHOM Ha HECTaHJApPTHBIX METOAaX MpoJABMXKEeHUs. biaronaps
KOMILJIEKCHOMY IIOJIX0/1y B IJIaHax co3aareneit dudu.com - yBenu4uuTh ayAUTOpUIO cepBrca 10 10
MJTH 4eioBeK 110 KoH1a 2012 rona, a cpeiHee BpeMs npedbIBaHus Ha caiiTe - 10 20 MuUH.

3aganus 1Jst 00CyKIeHHUS:

Kaxue MeTo1b1 poABMKEHNS COLMAIbHOM ceTH KaxkyTcst Bam Hanboinee s pexTuBHBIMU?

Hackonbko poccuiicKnii ppIHOK B HACTOSIILIEE BPEMsI HYK/1a€TCsl B HOBBIX COLIMAJIBHBIX CE-
TAX?

Kak cnoxunacek cynp6a caiira dudu.ru?

Tema 2. bpena cHapyku ¥ U3HYTpPH.

(xomnerenuus [NK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)

Keiic 2.

[Tepen cniennanucramu Coruna Branding 6b11a moctasiieHa 3aj1a4a: pa3padoTaTh OpeH, KOTOPbIi
MO3BOJIMT YETKO OTCTPOUTHCS OT KOHKYPEHTOB M 3aHSTh CBOIO HHILIY B CErMEHTE "cpenHuii+".
Bbu1o HEe06X0AMMO 3aBOEBATh JOBEPHE MOTPEOUTENS B TAHHOM CETMEHTE M CTaTh y3HABAEMBIM.
B xone o6cyxenuii ¢ kiueHToM Obliia BeIOpaHa KoHuenius "JlomamHuii pecropan', KoTopas u
cTaja OCHOBOU /IS JajdbHEHIIeH paboThl Hal TPOESKTOM.

Ha 06a3ze BbIOpaHHON KOHIENUMU ObulO pazpaborano Ha3Banue "buddumie". [lo mHeHuto
crienuanucToB kKommaHuu, ¢oHetuka cioBa BUDDUJIIE cozmaer 06pa3 KOCMOMOJIUTHYHOTO



Openna, 006pas JIETKOCTH, SIPKOCTH, Pa3HOOOPA3us YMOIMH U BIIeYaTICHHH. JIErKOCTh 1 CBEKECTh
HA3BaHUS BIIOJIHE COOTBETCTBYIOT TAKMM TEHACHIIUSM Ha MPOJIYKTOBOM PBIHKE Kak fresh, natural,
€co. B 3ToM KOHTEkcTe MUTaHUE BOCHPUHUMAETCS KaK 3JEMEHT ONPEIEICHHOrO CTHIIS KU3HU,
cTpemiieHHe NpoOOBaTh HOBBIE TNPOAYKTHI W HOBBIE OpEHMBI, CTpEeMJICHHE K SK30THKE H
Iy TEIIECTBUSM.

CemanTtuka HazBaHuss BUODUIIE 3asBaseT o kayecTBe NPOAYKIIUUA U CTPOUTCSA HA YCTOMUMBOM
MPEJICTABICHUH O TOM, 4YTO (UiIe - 3TO alleTUTHOe, OTOOPHOE, KAUeCTBEHHOE, CBEXEEe MICO,
CJIEIOBATENIbHO, U IPOAYKT TAK)KE XapaKTEPU3yeTCsl STUMU CBONCTBAMU.

3ananue 1151 00CYKIEHHS:

CornacHsl 11 Bbl ¢ yTBEp)KI€HUSIMU MapKETOJIOIOB IO MOBOJY ACCOLMAaTUBHOIO Psijia ¢ Ha3Ba-
HUueM?

Hackonbko yaauHbIM OH siBisieTcs?

Kakum Mor ObI OBITh CJI0TaH PEKJIaMHON KaMITaHUH?

Tema 3. Pazpaborka Openaa.

(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic.

Pexitamuoe arearctBo Ogilvy Cape Town, IOxxHas Adprka mpoBeso XUTPOYMHYIO COITHATEHYIO
OHJIalH KamnaHuio Ha YouTube, BOConb30BaBUINCH NOMYJIAPHOCTBIO Pa3BIEKATENbHBIX BUIEO.
B pesynbraTe HeneraabHOW MEXIyHApOJHON TOPrOBJIM POrOM HOCOPOTa ATOT BUJ KUBOTHBIX
ucuezHer B TeueHue 10 ser. OOmectBenHas uHunmaruBa Forever Wild pemmna nonectu
COO0O0ILleHNE O BO3HUKILIEH KPUTHUECKON CUTyallMM ¢ HOCOPOI'aMM U IPU3BaTh OOIIECTBEHHOCTD
HoJIKCcaTh METULHIO0, KoTopas Oyaer npeacrasieHa Ha Konrpecce CHIA. Tak kak nosiabs3oBarenu
WuTepHeTa Bcerja CIMIIKOM 3aHATHI JUISl PELIEHUsI CEPhE3HBIX BOIPOCOB, IPOBOASI OTPOMHOE
KOJINYECTBO BPEMEHH 3a NMPOCMOTPOM CMEIIHBIX BHJIEO POJIMKOB, peKiaMHoe areHTcTBo Ogilvy
Cape Town co3naio okosio 60 YouTube ponukoB, KOTOpPBIC IPEACTABIISLTNA COOON TIEPEICITAHHYIO
BEPCUIO TMOMYJISIPHBIX pa3BieKaTeldbHbIX BHAeo. [IpocmarpuBas BUAEO, I0JIb30BATENN
HATAJIKUBAINCh Ha COOOLIEHHE ¢ MpoOJIeMONM M KOPOTKUH CHOKET, KOTOPBIM HpPHU3BIBAT HX
[IOCTaBUTh CBOIO MOJMNKCH B NMETHIMU B 3alUTy >KUBOTHBIX. Opranmsanus cobpana 300 000
npocMmoTpoB Ha YouTube, 6omnee 11 000 naiikoB Ha Facebook, a konudecTBo nmoanuceit neTuum
yBenmuumiock Ha 400%, ITOCTUTHYB OCTaTOYHOIO KOJIMYECTBA JUIsl MPEAOCTABICHHS J€la B
Konrpecc B 2012. Ilpu aTom 6roixet coctaBmi $0.

3aganue 175 00CyKICHHUA:

Hackonbko, no Bamemy MHeHH10, Obl1a yCIelIHa JaHHAs] KaMIaHUs?

MoxHo 11 TpaHcopMUpPOBaTh €€ KOMIOHEHTHI /17151 BOCIIPOU3BEIEHUS B POCCUMCKHX YCIOBUX?
C xakumu npodaeMamMu MOTYT CTOJIKHYTHCS CHELMAIMCTBI IIPU IEPEHECEHNH CUTYaIlU B POCCUM-
CKHe peannu?

Tema 4. Bo3mokHOCTH ynpaBJIeHUsI OpeHI0M.

(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic 1.

bpenn kommanuu Unilever Dove 3amyctun HoByro kKammanuio #SpeakBeautiful ¢ niensio mpomosn-
YKHUTh MPOCBEIICHNE KEHIIMH Ha TaKWe TeMbl KaK YBEPEHHOCTh B ceOe M BHEIIHOCTh. Bo Bpems
TpaHCISALUU 1lepeMOoHuH HarpaxaeHus «Ockap» Dove npoTtecTupoBall HOBYIO TEXHOJOTHIO OT-
CJIeKMBAHUS HETaTUBHBIX KOMMEHTApUEB O KpacoTe U BHeUIHeM Buje B Twitter. Takxke monb30-
BaTeJsIM OBLIIN J1aHbI COBETHI, KaK IEPECMOTPETh CBOE OTHOIIEHHE K OOLIEIPUHATHIM CTaHAapTaM
KpacoThl U 3TUYHO oOmIaThes B ceTh. llepen 3amyckoM KamMmaHuu OBLJIO MPOBEACHO MCCIIE0Ba-
HUE, B X0J1€ KOTOPOT'O BBIICHUIIOCH, YTO TOJIBKO 9% jKEHILUH peliaeTcs MyOJIuKoBaTh HEraTUBHbIE
KOMMEHTapuu B corcersax, Ho 80% HEeraTUBHO OT3HIBAE€TCS B CETU O COOCTBEHHOH BHEUIHOCTH.
82% cormacHo, YTO CTaHJApThl, HaBsI3aHHbIE MOJHON WHAYCTpUEH, HepealucTUyHbl. bpenn
YTBEP)KJAET, YTO JIOCTATOYHO OJHOTO «TBUTA», YTOOBI MOJIOKUTH OCHOBY HOBOMY TPEH/Y T'OBO-
puTh 0 cebe xopomo. Kamnanus 6epet Hauano B 2004 roay, Koraa ObUT IPOBEIEH OMPOC HA TEMY



OTHONICHHUS )KEHIINH K KpacoTe. BBIsICHMIIOCH, 4TO TOIBKO 2% >KEHIIUH CUUTAET ceOsl KpaCUBBIMU,
1 TOJIbKO 23% >KEHILUH YYBCTBYET, YTO HECET OTBETCTBEHHOCTH 3a CBOIO KpacoTy. MHTepecHo,
yT0 uepe3 10 seT yxe BTpoe 0oJIblie *KEHIIUH ObUIH yBEpeHbI B TOM ke caMoM. Erie onHo uccie-
JIOBaHKE BBISBHIJIO, YTO 00JIee MOJIOBUHBI ONPOIICHHBIX KEHIIIMH CYUTACT, YTO COIMALHBIC CETH
UrparoT OOJIBIIYIO POJIb B (JOPMUPOBAHUU CTAHAAPTOB KpacoThl, yem apyrue CMU. Ceirpana nu
poJib oHJIaliH-KamanaHusi Dove B uameHeHnuu yoexaenuii? ['naBuoiii Bune-npesuaeHt Dove Cmug
Maiinz (Steve Miles) ysepen, uto ga. Ho OH Takyke TOBOPHT, YTO «IIPEACTOMUT €IIe JOJITHUH My Th
1 yto Dove He equHCTBEHHAs! KOMIIAHUs, KOTOPAsl MBITAETCS KaK-TO IMOBJIUATH HA COLUYM.
3ananus s o0CyKIeHUS

Hackonbko, o Bamemy MHeHut0, Obl1a ycIeniHa KaMIaHus?

Kaxk ona otpasunack Ha (PMHAHCOBO-PKOHOMHUYECKOH cTopoHe Kommanuu Unilever Dove?

Keiic 2.

B cents6pe 2014 Apple npe3enToBa 1oyroxaaHable «yMHBIe» Yackl Watch. He Bce 3HaroT, 4TO
3a{yMBIBAJIUCh OHH 32 CEMb JIET J10 3Toro, Koraa Apple u Nike 3amycTuian HOBBIH Ha TOT MOMEHT
MIPOEKT COBMECTHO ¢ KpeaTHBHBIM areHTCTBOM R/GA. B 2007 romy Tpuo MpeacTaBUIIO MHPY
Nike+ Running, mporpamMmmHoe oOecriedeHre UIsi OTCIC)KHBAHHS JTAHHBIX BO BpPEMsl 3aHATHN
CIIOPTOM C TOMOIIbIO yCTpoicTB Apple. HoBunky BeTpetuiu ¢ BoctoproM. Ona noiyumia Kubep
rpan-nipu ¥ TutanoBoro JIbBa Ha KanHckoMm ¢ecTuBae KpeaTuBHOCTH. Yepes ATk JIET HapTHEPHI
npe3senroBanu Nike Fuelband, Opacner s oTciexuBaHus (UTHEC-aKTHBHOCTH, W OISITh
MOJIyYWJIM Maccy Harpaa. bpacier cranm mepBbIM MPOAYKTOM B HOBOM MOTPEOUTETHCKOU
KaTeropu HaTENbHBIX YCTPOWCTB, KoTopas uHTerpupoBaia [10 u MOOHIIbHBIE MPHUIIOKEHUS B
HaIlly TOBCETHEBHYIO )XHU3Hb. Kpome Toro, OpacieT 03HaMeHOBAJI HOBBIH MOAXO K pEKIaMe.

3a nBa roga go ae6rora Fuelband arentctBo R/GA co3mano s KJIMEHTa BUAECO, IMOIBOISMIIEE
utoru kammnanuu. OHO OBUIO TIOXO0XKE Ha KyJbTOBBIN Teneponuk or Wieden & Kennedy, npen-
CTaBJISIIOIIMI HATEJIbHOE YCTpoiicTBO Mupy. Ho TeneBuaenue He O6bU10 yacThio moaxona R/GA.
OTO areHTCTBO pa3zpaboTallo CTpaTEruio , BKIItOYas Meponpustus B JIOHIOHE, B X0/1€ KOTOPBIX
CKJIaJ] TIPEBPATUJICSA B TAHIINOJ, HA KoTopoM oTiwsickiBanio 4000 BrmamensiieB Fuelband. Camo
areHTCTBO HA3BAJIO TAKOM MOJXO0/ « DYHKYUOHANbHOU UHmMe2payueily.

3aganus 105 00CyKICHHUA:

Kak Ob1 Brl oniennnu 3 peKTHBHOCTH MPOBEIEHHON KaMIaHUN?

W3BecTHbI 11 Bam npumepsl HCMONB30BaHUs «(PYHKIIMOHAIBHON HHTETPAIIU» B IPYTHUX PEKIaM-
HBIX KaMIaHUsAX?

Kpurtepun onenkn (popM TeKyiero KOHTpOJIst
Kpurepun ouenku keiica

[TocnenoBarenbHOCTh PabOTHI ¢ KOHKPETHBIMH CUTYALMSIMU IIPEIIOaraeT CIeAyIOIe ITaIlbl:
— «J10ayTUTOPHBII» NEPUOLT;
— KpaTKO€ U3JI0KEHUE TEOPETUYECKOI0 MaTepuania;
— IIOCTaHOBKA OCHOBHBIX BOIIPOCOB I10 CUTYAIIUH;
— pacnpeeraeHue CTyIEHTOB 10 MaJIbIM IPYyIIIIaM;
— paboTa CTYJIEHTOB B COCTaBE MaJIOi IPYIIIIbI;
— IIPE/ICTABIICHUE «PEILICHUI;
— o0m1ast TUCKYCCHsl, BBICTYTIJIEHUS C MECT;
— 3aKJIFOYUTENBHOE BBICTYIUICHUE NIPENIOAaBaTENs.
«/loaynuTopHslit» nepuoj. Marepuai ¢ TEKCTOM CUTyallMH pa3JaeTcs KaKIOMy CTYJEHTy 00s3a-
TEJIbHO JI0 3aHATHS, HA KOTOPOM OYyJIeT OCYIIECTBIIECH €€ aHAIU3. DTa MpoLeaypa OCYIIeCTBISAETCS
B KOHIIE MPEABIAYIIET0 3aHATUS WU, KaK MUHUMYM, 32 OJUH JI€Hb. JTOT MPUHIUI HEOOXOAUMO
BBIZICP/KUBATH BCETIA.
OTO 04YEeHb BAKHBIN HE TOJBKO OPraHU3al[MOHHBINA, HO U METOAUYECKHA MOMEHT. CTyIEeHTHI IIPU
CUTYaIlMOHHOM OOyYeHUH JOJDKHBI THIATEIbHO MPOAHATM3UPOBATh (PaKTHUECKYIO CTOPOHY KOH-



KPETHOW CUTyalliH, CAMOCTOSITENIbHO MPOLyMaTh COOCTBEHHOE BUJEHHE MTPOOsIeMbl, chOpMYIIn-
pOBaTh COOTBETCTBYIOIIHE pelieHus (BO3MOXKHO, HE OJJHO eqUHCTBEeHHOE). Clie10BaTeIbHO, CaMO
Ipe/BapUTeNIbHOE U3YyUEHHE CUTYallM OTHOCUTCS 10 BPEMEHH JI0 ayAUTOPHOM pabOTHI.
Kpatkoe u3noxxeHne TeopeTnueckoro Matepuana. Haunnaercs 3anatue, mocBAIIeHHOE 00CyKae-
HUIO KOHKPETHOH CUTyalluu, ¢ BBICTYIUICHUS MpernoaBates nepe Bceit rpynmnoi. [Ipenonasa-
TEJIb HAIOMMHAET HEKOTOPBIE KJIIOUEBBIE MOMEHTHI TEOPUU U OPHEHTHPYET Ha MPo(ecCHoHab-
HBIi, a He OBITOBOM MOIX0 K cUTyalnu. BricTyieHne npernoaaBatess He JOJKHO JUTUThes Ooliee
20 muH.

[TocTraHOBKa OCHOBHBIX BOMPOCOB MO CUTYyallUU. 3aTeM IpenojiaBaTelib MEePexXOoJUT HErocpe-
CTBEHHO K KOHKPETHOW cuTyaruu. TakuM o0pa3oM, UM pPemaroTcs CIeAYIONIe OCHOBHBIE yueo-
HBIE 3aJIa4H.

1. IlpoBepsieTcs 3HaHUE CTYIEHTaMU MaTepralla CUTYalllH.

st 3TOr0 MOryT OBITH 33/1aHBI BONPOCHI, aIPECOBAHHBIE KOHKPETHO CTYJEHTaM, TaKOro THUIIA:
«Kaxkue nepcoHaku AEUCTBYIOT B cuTyanun?», «Kakue ¢pupmbl (oprannzanum) 1eiMCTBYIOT B CH-
TyalH, KaKOBbI X UHTEPECHI?»

OueHb MOJIE3HO ISl «BKUBAHUSA» B Pa30MpaeMyro UCTOPHIO OM3HECA KOPOTKO MPOCIENUThH BCIO
XPOHOJIOTHIO COOBITHIA CUTYAIINU.

Takum 06pa3zom, MOXKHO JTOCTATOYHO OBICTPO MPOBEPUTH 3HAHHE cuTyauuu y 7-10 cTyaeHTOB.
Hpyrum 3¢ (deKTUBHBIM CPEACTBOM MPOBEPKH 3HAHHUM MaTepuasa CUTyallud, MOTUBAILIMU Y4acT-
HUKOB CEMHMHApa K €€ PEIICHHUIO SBJISETCS 3a/1aHNe KaXK/I0MY YUYaCTHUKY ¢(hOpMyIMpOBaTh 110 JBA
BOMpoca K cuTyanuu. Ha ero BeimoiaHeHune oTBoaAuTCs 5 MuH. B pesynbTare Oyner chopmynupo-
BaHO OT 10 110 15 rpamMOTHO MOCTaBJIEHHBIX BOIPOCOB, KOTOPBhIE CTAHOBUJIUCH JJII yUYACTHUKOB
ceMHUHapa Kak Obl «CBOMMI» U MOTYT OBITh UCIIOJIb30BaHbI B KAUECTBE BOMPOCOB I pa3dopa.

2. Beigenstorcst mpo0ieMsl (BOIIPOCHI), KOTOPBIE SIBISIOTCS IPEAMETOM pa30opa 1 pereHHs.

B cBoro ouepens 3/1eck MOTYT ObITh pa3Hble BapuaHThl. Eciii B camMol CUTyalluu BOTPOCHI yKe
JIaHbl, TO POJIb MPENOIABATENSI CBOJUTCS K OIPENEIECHUI0 KOHKPETHBIX BOIIPOCOB U3 IIPEIOKEH-
HOTO MepevHsi, 00CYyk/1aeMbIX Ha JaHHOM 3aHATHH. Eciu Takoii nepedyeHb BOMPOCOB B KOMIUIEKT
CUTyallul HE BXOJUT, TO CAMM CTYAEHTHI B XOJ€ TUCKYCCHH JIOJKHBI OTBETHTH, HallpUMEp, Ha
Takoi Bompoc: «Kakas ympaBiendeckas mpodiema JIeKUT B OCHOBE TAHHOUW CUTyarnu?»
OTBeTUB Ha JaHHBII BONPOC, KOTOPBIN /715 CIIOKHBIX CUTYyallMi 1ajeKo He OUYeBUJIEH, POopMyJIu-
pyroTcst OoJiee yaCTHbIE BOIPOCHI, KOTOPbIE U NPEAHAa3HAYal0TCs 3aTeEM K pa3oopy.

Uro xacaeTcs peKOMEHJAIuH O BETUYUHE YUeOHOT0 BpeMEHH, KOTOPOE MOXKHO 3aTPaTUTh Ha 3TOT
3Tall, TO OHM ciaenyroure. s NoAroTOBIEHHBIX TPYIIII, XOPOLIO 3HAKOMBIX C METOJMKON CUTYa-
oHHOTO 00y4deHus — 15-20 muH. [{ist rpynn MeHee MOATrOTOBICHHBIX HITH JIJIS TeX, B KOTOPBIX
IPOBOJUTCS MEPBOE 3aHATHE C Pa300POM KOHKPETHOM CUTyallMH — 3TO MoXeT ObITh 2040 MuH.
Pacnipenenenuie ctyeHTOB 1o MayibM rpynnaM. Ciaenyrouuil aTan 3akiitoyaercst B popMUupoBa-
HUU BPEMEHHBIX KOMaHJ], MaJIbIX TPYII, KOTOPbIE B paMKaxX OrPAHMYEHHOI'O BPEMEHH JIOJKHBI
COBMECTHO c(pOpMYJIMPOBATH OTBETHI HA TOCTABJICHHBIE CUTYyaIMeH po0iemsl (Borpock). Cyriie-
CTBYIOT CIEAYIOIIHNE MPUHIIUIIBL:

— KaXk/1as MaJiasi TpyIIiIa 1o YMCJIEHHOCTH JI0JIKHA COCTaBIATh OT 3 70 5 yenoBek. Boobiue, myunie
3. B 6onpmmx rpynmnax HeM30exKHO — 4acTh CTYJCHTOB ITaCCHBHA U JIOBOJIBCTBYETCS POJIbIO MOJI-
YaJMBBIX CIYIIATENICH.

Pabora ctyneHToB B coctaBe Maioii rpynmnsl. Korna coctas rpymnn onpeseneH, Jajiblie peaan3y-
I0TCS CIIEYIOIINE MTpaBuIa.

— MaJjble yIpaBiIe€HYECKHE KOMaH/bl Pa3BOJSATCA B Pa3HbIE YACTH ayJIUTOPUM WM MEPEBOJATCA
JUIsl paboThI KaXkaasi B OT/AeNbHOE yueOHoe momeneHue. Kaxnas u3 MaiblX TPYMI HE J0JDKHA
3HaTh, YTO JENAIOT JPYTHE, KAKOBA MX JOTHKA PACCYKIEHUN. ITO BaKHO, YTOOBI B JKECTKO Orpa-
HUYEHHOE BpeMs Kak/las KOMaHJla KOHIIEHTPHPOBAJIach HA CBOEM BapHaHTE aHaJIM3a CUTYallUu.
Kaxxnas manas rpyrmmna BbIIOJIHSET B JAHHOM CIIy4ae pojib HE3aBUCUMBIX SKCIIEPTOB, MMOCTABIIEH-
HBIX Tepe]] 3a7a4eil COBEPIIEHHO OOBEKTUBHO OIIEHUTh TOT WM UHOM BOIPOC;

—Ha paboueM MecTe KaxkJIas KOMaHJa JOJDKHAa UMETh HeoOXOomuMmble il pabOThl CpPEeiCTBa,
HanpuMep, BaTMaH, Oymara;



— Kaxx/1as Mayas TpyIia He TOJbKO (GOpMYIHpPYET pelieHHe CUTYallld, a CKaTo OTPaXkaeT ero B
NUCbMEHHOM BHJIE WJIM Ha JIUCTE€ BaTMaHa, KOTOPBIA KPEMUTHCS K JOCKE Mepe]l BBICTYIIIICHUEM
JOKJIaTYiKa, U UCIOJIb3yeTCsd UM, B KAU€CTBE HAIISIIHOTO MOCOOMS, MPEAsIaraeMoro pelieHusl.
Brimonaenue 3Toro TpeGoBaHus MO3BOJIUT MO3KE COBEPIICHHO JOCTOBEPHO OLIEHUTH MPECTaB-
JICHHBIE BaPUAHThI KaXKI0M TPYIIIIHL;

— OIKe K 3aBEpIICHHUIO Pa0OTHI MaJIbIX TPYIII MPETOAABATENb JT0JKEH HHULIMUPOBATh OIpeie-
JICHHE TOT0, KTO OT MMEHHU TPYMIIbl MPEACTABUT KOJUIEKTUBHOE pPEIICHHE, TO €CTh, BEIOpATh J10-
KJIaTYMKa, KOTOPBIN MIPEJCTABUT PELICHNE, BRIPAOOTAHHOE B X0J1€ 00CYXK/ICHUS CUTYAIH B MaJIOH
rpymnmne. 3To Bcerja CJI0KHbINA OpraHU3al[MOHHBIN 1 METOANYecKHii Borpoc. Bo3aMoxHBI 1Ba Me-
TOJIa €T0 pa3peleHHs, KaKAbII U3 KOTOPhIX UMEET KaK IMPEeUMYIIEeCTBa, TaK U HegocTaTku. [lep-
BbIIl BapHaHT — IpyIIa cama pemaeT, KTo Oyaer nokiaadukom. [lpenMyiiectBo 3Toro Meroia B
TOM, YTO BBIJIEJISAETCS, KaK MPaBHIIO, HEPOPMATIBHBIN JIHIEP, TOATOTOBICHHBIA CTYACHT, YMEIO-
1uii BeIcTynath. HemoctaTkoM ke sIBIsSIeTCS TO, UTO OH MOYKET BBIIBUTAThHCS IIOCTOSIHHO MPU pa3-
0ope u Ipyrux cUTyanuid. 3ajada ke MperoaaBarelsi, COCTOUT B TOM, YTOOBI BCE CTY/CHTHI, B
KOHEYHOM cueTe, TOOBIBAIM B POJIM JOKJIaUUKa-criukepa. Bropoii BapuaHT — 1OKIa14MKa Ha3Ha-
yaeT npeno/iaBarenb. B 3ToM ciyuyae cHuMaeTcs mpobemMa NoBTOpa, HO BEJIMKA OIACHOCTh CEPOro
BBIMYUYEHHOT'O BBICTYTIICHHUS CIIMKEpa B ayIuTopuu. [103TOMYy OKOHUYATEeNbHOE PEILICHHUE OIISITh 3a-
BHCUT OT CJIOKUBIIIEH KOMOMHAIIMU KOHKPETHBIX 00CTOSTENBCTB Mpolecca 00yueHus. Coctas Ma-
JIBIX TPYTI, KaK MPaBUiio, GopMupyeTcs MpoOU3BOIBHO M0 alN(aBUTY, «KaK CHAAT» WIH IMPOCTO KaK
peluT npenojanareiib. Takoe NOCTOSHHOE U3MEHEHHUE COCTaBa IPyMI IPUBOAUT K HEOOXOIUMO-
CTH JUIsl CTYJIEHTOB KKl pa3 3aHOBO YCTaHABIMBATh KOMMYHHKAIMOHHBIE CBS3H, «IIPUTH-
patbes» IPYT K ApyTy. TO OJHO U3 CYNIECTBEHHBIX TPEOOBAHUN CHUTYallMOHHOTO O0y4eHUS;

— MaJias rpyIna XoTs Obl Ha BpeMsl JOJIKHA CTaTh €AUHBIM OPTaHU3MOM, YIIPABIEHYECKOM KOMaH-
JIOW B HICTUHHOM CMBICJIE 3TOTO CJIOBAa. DTOMY MOKHO ITOMOYb, HAIPHUMEP, BHEIIHE HICHTU(DUIIH-
pys 4ICHOB OJHOW U TOH K€ TPYIIIbI, pa3JaB, 3apaHee MOJArOTOBIEHHBIE [[BETHBIE «HATPYIHBIC
KapTOYKW» (3HAYKH) JIJIS1 KKIOM TPYTIIIBL.

PacnipenenuB CTyZEHTOB MO MallbIM TPYIIaM, MpenojaBaTellb B 3aKIOYEHHE JOJDKEH o00s3a-
TEJIbHO ONPEAENIUTh TNIAHUPYEMOE BpeMs JJIsi UX COBMECTHOU pabOTBhI.

Ha nam B3risig, a Takke ¢ y4eTOM peKOMEHAIi 3amaiHbIX MpernojaBaTeneil, akTHBHO MPaKTH-
KYIOLIMX METO/ KOHKPETHBIX CUTYyallui, HEOOXOIMMO /1aBaTh Ha pabOTy MO HAXOXKICHUIO pelle-
HUS KON pa3 ctannaptHoe Bpems — 20—25 muH. U 3T0 He 10KHO 3aBUCETh OT 00beMa CUTY-
alliy, YUCIEHHOCTH TPpynmbl. [10CKOIBKY BO BpeMsi pabOTHI B COCTaBE MaJlOW TPYIIIBI CUTYaIUs
HE U3y4aeTcs 3aHOBO, €€ COJIepyKaHHue TOJDKHO ObITh M3YUYEHO JI0 3aHATHUS, IOATOMY CTYJIEHTHI yKe
HMMEIOT CBOM, MHIMBUyaJIbHBIN OTBET HA IMOCTABJICHHBIE BONPOCKHL. B cocTaBe Manoi rpymnimsl HAET
UX COIOCTaBJIEHUE, TIOMCK Hanboee yJauHoro BapuaHTa, BEIpab0oTKa OKOHUATEIbHON MO3UIIUH.
[IpencraBnenue (mpe3eHTalus) «pemenuiny. OtpaboraB oTBeeHHOE BpeMs (He Oosee 20 MUH.
MOUTH peallbHO Bce pacTsaruBaercs 10 50 MUH.) B COCTaBe MalbIX TPYII, CTYACHTHI CaASITCS JIU-
IIOM K JIOCKE HJIM TIEPEXOAT B OOIIYI0 ayJUTOPHUI0O M HAYMHACTCS KYJIbMHHAIIMOHHBIA TIEPUOT
CUTYaIlMOHHOT0 00yuYeHHsI — Mpe/icTaBlIeHue BhIpaboTaHHOTO «peeHus». Ha atom stane HeoO-
XOJUMO MPUAEPKUBATHCS CIEAYIOUUX TpeOOBaHUI:

— K@XJI0€ BBICTYIUIEHUE aiauTcs He Oosee 10—15 MuH., mo3TOMY pa3Ouparh CUTyallud MOXKHO
JWMIIG B CTAaHAAPTHOM cTyneHdeckor rpymme — 20-25 yen. B aToM cirydae mManbIx rpymm Oyaer
I5Th, 3HAYUT, TOJIBKO BBICTYIJICHHE BCEX CIIMKEPOB MPUAETCS MIIAHUPOBATh HE MeHee ueM Ha 50—
60 mMuH.);

— JIOKJIaJJYMKa HENb3s1 IepeOuBaTh, a MOCIE ero BHICTYIUIEHUS UIYT BOIPOCHI, HO HE «BBICTYILIE-
HUS C MECT»;

— JIOKJIAJJYMK, TIPECTaBIIASA «PELUIeHHEe)» CBOeH Majoi TpyIIbl, TOJKEH MCIHOIb30BaTh COOTBET-
CTBYIOIINE TEXHUYECKUE CPECTBA, JIyUIlle BCEro TOCKY-0JOKHOT WJIM BaTMaH, MPUKPETNIEHHBIN K
JIOCKE, C TOTOBBIM TEKCTOM MJIM 00Pa30M «PELICHUS».

Kpurtepuu oneHKH aHAJIM3a CUTYyalU



AHanu3 cuTyaluu - 3T0 apryMEHTUPOBAaHHBIN BBIBOJ] 110 ITOCTABJIEHHOM 3a/1a4e, HauuHas
C COUaAJIBHO-3KOHOMHUYCCKOI'O 000CHOBAHHUS BI:I6paHHOI‘O pCUICHUA B 3aJaHHLIX YCJIIOBHUAX U 3a-
KaH4MBas MO3TAIIHBIM JOIMYECKHM M3JI0)KEHHUEM OCHOBHBIX IPOILEIYp YNpaBJIEHUYECKUX pellle-
HUI, B YaCTHOCTH, B cpepe yIpaBIeHUS EPCOHATIOM.

Amnanu3 pa30opa CUTyaluu OLEHUBAETCS C yYETOM CIEAYIOIINUX KPUTEPHEB:

— MOJIHOTA IPOPAOOTKHU CUTYALINH;

— [IOJIHOTA BBINIOJIHEHUS 3aJJaHUS;

— HOBU3HA U HCOPANMHAPHOCTH NPCACTABIICHHOI'O MaTCpUala U pemeHHﬁ;

— MEPCIEKTUBHOCTb U YHUBEPCAJILHOCTh PEIIECHUN;

— YMEHHE apryMEHTHPOBaHO 0OOCHOBATh BHIOPAHHBIN BAPHAHT PEIICHUSI.

Ecnu pe3ynbTaT mpoBeAeHUs aHaIM3a CUTYallM COOTBETCTBYET 0003HAUEHHOMY KpHUTe-
pHIO, TO CTYJICHTY IIPUCBAUBACTCS OJIMH Oait (3a Kaxablii Kputepuii mo 1 6aty).

Kputepuu onieHnBaHUs IPOBEACHUS aHATIN3A CUTYaLlUH.

OreHka «OTJIIMYHO» — ITpH Habope B 5 6aios.

OneHka «xopomoy» — pu Habope B 4 Oaa.

OreHka «yZ0BJIETBOPUTEIHLHO» — IIPU HaOOpe B 3 Oaia.

O1eHKa «HEy/10BJIETBOPUTEIHLHO» — IPU Habope B 2 Oalia U MeHee.

2. Cnucok BOIIPOCOB " (I/I.TII/I) 3aJaHui 1J1s NMPOBEACHUSA l'IpOMC)KyTO'lHOi;I aTreCcralnumn

3aver mo aucuUIUIMHE «bBpeHI-MEHEIHKMEHT» MPOBOAUTCA B BUIEC (PPOHTAIBHOTO

orpoca.
(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
Bonpocs! /151 MOATOTOBKY K 3a4eTy N0 AMcHUILIUHe « Bpen-menenxMenT
1. Ponb OpeHza B opraHu3aruu.
2. CBs3b MEXTy KOPIIOPATUBHON M OPEHAMHTOBOM CTpaTeTUEH.
3. dakTopsl, onpeaesoIue pa3BUTHE OpeHa.
4. bpenaunr Ha peiHke B2B
5. bpenausr Ha peiake B2C
6. IToaxompl K MAPKETUHTOBBIM UCCIIEIOBAHHSIM B OpEH/INHTE.
7. KadyecTBEeHHbIE METO/IbI UCCIIEOBAHMS.
8. KonmmvecTBeHHBIE METO/IBI MCCIICIOBAHMSI.
9. Cnenuduueckue MeTOAbl MapKETUHTOBBIX  HCCIEIOBaHWH, HCHOJb3yeMble B

OpeHuHTe.

10. Onenka IOpUINYECKOM CHIIBI 3aIIUTHI TOPTOBBIX MAPOK: OOIINI U JIOKAJIBHBINA aHAIH3.

11. VHukaneHOe TOprosoe npeioxenue P. Pussa.

12. KoHueniusi NO3UIIMOHUPOBAHUSI.

13. TIpoeKkTHBHBIC U TICHXOJIOTUYECKUH METOIBI Pa3pabOTKH MOJIeliell OpeHI0B.

14. 3navenue u BUIBI Mojenel B OpennuHre: koieco Operna (Brand Wheel), monens
Total Branding (J. Walter Thompson), moaens smnepctBa Leadership Equity Models, Monens
Tomaca ['31a «4-D OpeHauH.

15. Pacrspkenue u pacumpenue OpeHpa.

16. Cy606pens.

17. CoBmectHbIit OpenauHr (co-branding).

18. Crparerus MyJabTUMapoK (MHOTOMAapOYHBIN MOAXON).

19. Crparerus KOpropaTHBHBIX MapOK.

20. CoueraHue KOpIOPATUBHON MapKu M MHAWBUIYATbHBIX MapOK.

21. Crparerust HOBBIX MapOK.

22. PeOpenauHr.

23. Metonpl peOpeHInHTA.



Onenka oTBeTa HA 3a4eTe
OTBeT Ha 3a4eTe OIEHUBAETCS IO ABYX0aUTbHOM CUCTEME:
- OTMETKA «3a4TEHO)» CTABUTCS, €CJIN:

- 3HaHUS OTJIMYAIOTCS TITYOMHON M COJEPKATeIIbHOCTBIO, TA€TCS TIOJHBIN MCYEPITbIBAIO-
IIIUHA OTBET;

- CTYJICHT CBOOO/THO BJIaJIC€T HAYYHOW TEPMHUHOJIOTHECH;

- OTBET CTYy/ICHTa CTPYKTYPHUPOBaH;

- JIOTUYHO M JIOKa3aTeIbHO PACKPBIBAET IPOOIeMy, MPEIIOKEHHYIO ISl PEIICHUSI.

- OTMETKA «HE 3aUTEHO)» CTABUTCS, €CIIU:

- coJiepKaHue BOIIPOCOB OMIJIETAa HE PACKPBITO, TOMYCKAIOTCS CYIIECTBEHHBIC (PaKTHUECKHUE
OIIMOKHU, KOTOPBIE CTYJCHT HE MOXKET UCIPABUTH CAMOCTOSTEIHHO;

- Ha OOJIBIIYIO YacTh JOMOJHUTEIBHBIX BOIPOCOB MO COJCPKAHHMIO OWJIeTa CTYIEHT 3a-
TPYIHSIETCS 1aTh OTBET WJIM HE 1a€T BEPHBIX OTBETOB.



IMpuaoxenne Ne 2 Kk padoyeil mporpaMme QM CHUNINHbBI
«bpeHa-MeHeKMEeHT»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

N3ydyenne quCHUIUIMHBI TPEOYET CUCTEMATUUECKOIO U MOCIE10BATEIbHOIO HAKOIICHUS
3HaHWM, CJIe0BaTENIbHO, IPOIYCKU OTIEIbHBIX TEM HE MO3BOJSIOT IIyOOKO OCBOUTH IPEAMET.
[TosTOMy HEOOXOAMMO IMOCTOSIHHO OCYIIECTBIATH KOHTPOJIb HAJl CHCTEMAaTH4YEeCKOI paboToi cTy-
JICHTOB. B Hauase n3ydeHus AMCLUUIUIMHBI CTYJEHTaM HEOOXOIMMO O3HAKOMMTBCS C COZAEpKa-
HUEM pa3JeoB JUCLUIUIMHBI, C UEISAMU U 3a/ladaMU Kypca, CBA35MU C APYTUMU JUCLUIIIIMHAMY,
CIMCKOM OCHOBHOM U JIOIOJIHUTENIBHON JIUTEPATyphl, TPapUKOM KOHCYJIbTALMH IpernoiaBaTes.

Urenue nekuuii NpeanoaraeT u3JI0KeHUe CTPYKTYPhbl TEMbl U KPaTKOT'O COAECPKaHUs €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOXHBIX /Ul YCBOSHMSI U (WJIN) UMEIOLIUX AUCKYCCHOHHBIN
xapakrtep. JICKIMOHHBIN KypC, B OCHOBHOM, CTPOMTCSI HA OCHOBHBIX IOJIOKEHHSIX UCCIEIOBAHUI
MOHUTOPHHTa OOLIECTBEHHOI'O MHEHUS, IPEJCTABICHHBIX B HAYYHbIX TPYJaX POCCUHCKUX U 3a-
pYOEXHBIX yUEHBIX, UMEIOIIMXCS B HATMYUU B OuOianoreke YHusepcutera, ObC 1 ynoMsiHy ThIX
B CIIUCKE OCHOBHOM U JIOTIOJIHUTENLHON JUTEpaTyphl mporpaMmsl. [locie geKuu cTyAeHThl 00-
pamaTcsa K JaHHBIM UCTOYHMKAM JUIS 3aKPEIUICHUS 3HAaHUHM 110 PACCMOTPEHHBIM Ha JIEKIIUH BO-
npocaMm. B ciydae 3aTpynHeHst He00X0AUMO 0OOPATUTHCS 32 KOHCYJIbTAllMEH K ITPENo1aBaTello B
COOTBETCTBHUH C YTBEP)KICHHBIM I'pa)UKOM KOHCYIIBTAIUH.

J1o oyepeHOro MPAKTUYECKOIO 3aHATHUS 110 PEKOMEHIOBAHHBIM UCTOYHUKAM CTYIEHTaM
HE00X0JUMO NPOopadoTaTh TEOPETUUECKHUM MaTepuall, COOTBETCTBYIOIIMM Teme 3aHsATHs. Ha npak-
TUYECKOM 3aHATUH CTYJICHTbI JOJDKHBI IPUHUMATh aKTUBHOE y4acTue B 00CYKIEHUU MOCTaBIICH-
HBIX BOIIPOCOB, C KOTOPBIMH HEOOXOJUMO O3HAKOMHUTHCS 3apaHee, a TAKXKE B BBITIOJTHEHUH WHIH-
BHUYaJIbHBIX 3aJJaHUN U IIPAKTUYECKOTO 3aJaHMsL.

CamocrosiTenbHast paboTa CTYJEHTOB 10 AUCUUIUIMHE «BpeH/1-MeHeI)KMEHT» COCTOUT B
Oosiee TIIATENBHOM H3YYEHUHU NPEJIOKEHHOIO IpenojaBaTeleM TEeOpeTHUECKOro Marepuana,
JTAHHOTO Ha JIEKIIMAX HAa OCHOBE BBUIOKEHHBIX B cucTteMe Moodle nmpe3eHTanuii, KOHCIIEKTa JIeK-
LU{ U JONOTHUTENIBHBIX UICTOYHUKOB, YKA3aHHBIX B CIIMCKE JIMTEPATYPBI.

[IpenogaBaTens OLEHMBAET MHAMBUAYAIbHO PAbOTy Ka)XJOTro CTYJEHTa Ha OCHOBAaHUU
IIPOBEICHHBIX ONPOCOB, PELICHUS 3a/1a4 U IIPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUATHUH.



