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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[{enbpro oCBOCHUS AUCHUILTUHBI « THCTPYMEHTHI U METO/IBI BeO-aHATUTUKIY SIBISICTCS U3YUYCHUE
(GyHKIIMOHAJa ¥ BO3MOXXHOCTEH OCHOBHBIX MHCTPYMEHTOB BeO-aHamutuku: Google Analytics,
SAunexc.Merpuka, ROIStat, SAunexc.Bedmactep, Google Search Console, Google Tag Manager,
OWOX, Power BI.

2. MecTo TMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMBbl.

JlMcuuIuiiHa OTHOCHTCSL K 4acTH, (OPMHUPYEMOI y4acTHUKaMHU 00pa30BaTEIIbHBIX OTHOIICHHIA
brnoka 1, k aucuumIuHaM 1o BeIOOPY. [laHHAS AMCHMILINHA OCHOBAaHA HA 3HAHUSX, TTOTYyYECHHBIX
NpU U3y4eHUH TUCIHILINH « KoMITIeke MapkeTHHray, « MapKeTHHTOBBIC UCCIeTOBaHMs», «COBI-
TOBAs MOJMUTHKAY, « TOBapHAsI MOTUTHUKAY.

3. [lnanupyemble pe3yJabTaThl 00y4YeHHUs MO TUCIUILIMHE, COOTHECEHHbIE C MJIAHNPYeMbI-

MH pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHON MPOrpaMMbl

IIponiecc u3yyeHus AUCUUILUIMHBI HAIIPaBIEH Ha (JOPMUPOBAHHE CIIEAYIOIIUX KOMIIETEH-
it B cootBerctBUn ¢ ®I'OC BO, OOIl BO u npuoGpereHus CleayONMX 3HAHUN, YMEHHH,
HaBBIKOB U (WJIN) ONIBITA JESATEIbHOCTH:

®opMupyemasi KoMIIe-
TeHI U
(xoa u popmyanpoBKa)

Nuaukarop gocruxe-
HHUS KOMIIeTeHIIHHA
(xox u ¢popMyJIpPOB-
Ka)

Ilepeyenn
IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus

IIpogeccnonanbHbIe KOM

neTeHI

IIK (OY) - 4 Cnoco-
OeH pa3pabarTbIBaTh,
BHEJPATH U COBEPLICH-
CTBOBATb CUCTEMY
MapKETHHIOBBIX KOM-
MYyHUKAaIWil B OpraHu-
3aluu

IIK (0OY) - 4.2. Ocy-
HIECTBIISIET KOHTPOJIb
HH(pOPMaIMOHHO-
KOMMYHHKAIIMOHHOU
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Baagern:

HaBbikoM HACTPONKH CUETUYMKOB aHAJTUTUKH

4. O0beM, CTPYKTYpPA U cO/iepKaHue TUCHUTLTHHBI
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Buap! yueOHbIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
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H MX TPYJ0E€MKOCTh TPOJIA YyCII€EBAEMOCTHU
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Coaep:xanue pa3aesioB IHCHUIIUHBI:
Tema 1. BBeeHne B aHAJIUTHKY

Ponb BeO ananuTuku B uHTEpHET MapkeTuHre. Lluknsl ontumuzanun. OCHOBHBIE TEPMHUHBI BEO-
anaymtukn. CTpykrypa akkayHta Google Analytics u fAnmekc Merpuku. UTM metku. KPIL
Hacrpoiika Annekc Merpuku. Hactpoiika GA. YcranoBka cuetuuka. [IpencraBinenusi. Ouiib-
Tpbl. USER ID. I'pynnupoBka kaHanoB. DiekTpoHHas Toprosis. Umnopt pacxonoB. HacTtpoiika
Call Tracking. AnanuTruka Ha ocHOBe uHTepdeiicos SAnnekc.Jupext. Koppektnas padora c 1e-
asmu. Kak ycrpoena ananutuka BHYTpH uHTepdeiica. O630p mokazaTtesneid B MacTep OTYETOB.
Pexomenmanuu no padote. Hroance! B ctatuctuke Auaexc./{upext. ['0TOBbIE OTYETH. AHATUTH-
Ka Ha ocHOBe uHTepdeiica Google Ads

Tema 2. PadoTa ¢ calTaMi M COLHAIBLHBLIMH CETAMU

Ocnosbl Usability. OcHoBable ommbOku Usability y caiitoB-kaTtanoros. TemioBele kapThl. AHa-
JIUTHKA (OpM. AHAIUTHKA KOHTEKCTHOM peKiaMbl B CYETYMKAX aHAJIUTUKU. BHYTpeHHUE O0TYeThI
TapreTHPOBAHHOW pEKJIaMbl. AHAUTHKA TPYTIT B COIMATBHBIX CETe. AHAIUTHKA TIOCEBA B CO-
obmectBax. Otuersl Google Analytics. Ananutuka CEO nponsmxkenus. Pabora ¢ Webmaster
Tools. KonkypeHntHsiii ananu3. Anamutuka fnnexkc BeOmactep. Ananutuka Google Search
Console

Tema 3. Buzyanusanus nanubix B Power Bl

Hactpoiika Power BI. PabGorta co cnuckamu, 3amucsamu U tabnunamu. [lapameTpsl 1 QyHKITHH.
Co3nanue Mojaenu DaHHbIX. SA3bIK aHanmu3a gaHHbix DAX. YrnpaieHnue KoHTeKCTOM. M3Biede-
Hue uHpopMaluu o KoHTekcTe. [lepeqada KOHTEKCTa MPU OTCYTCTBUU aKTUBHOM CBS3U. Bhrumc-
JIEHUE TPOMEXKYTOYHBIX U OOIIMX HTOrOB, (hopMaTHpoBaHHe, QYHKIUH AaHATUTHKA BPEMEHH.
Jam6opast. OtcnexuBanue KPIL.




5. O0pa3oBaTebHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJIOTHMHU IJIEKTPOHHOIO O0y4eHUsl H
AUCTAHIMOHHBbIEe 00pa3oBaTe/IbHbIe TEXHOJIOTHHN, HCIOJb3yeMble NMPHU OCYLIEeCTBJICHUHN 00-
pa30BaTeIbHOIO Mpolecca Mo JUCIUIIHHE

B nponecce 00yueHus NCIONB3YIOTCS ClIeAyIOIINe 00pa3oBaTeIbHblE TEXHOIOTUU:

AxkageMuyeckasi JIeKIUs — [10CJIE0BATEIbHOE H3JIOKEHUE MaTepuaia IpernojaBare-
JIEM, PACCMOTPEHUE TEOPETHYECKUX U METOJOJOTMYECKUX BOIPOCOB AUCLMILIMHBI B JIOTHYECKU
BBIJIEpKaHHOH opme. B mporiecce nexkuuu npenogaBaTeiab CTUMYIUPYET CTYICHTOB K Y4aCTHIO
B 00CY>XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOHN TOUYKHU 3peHUs 00CyxaaeMoi npobuie-
matukd. Llenn u TpeGoBaHUS K aKaJeMHUUYECKOW JIGKIIMU: COBPEMEHHBI HAYYHBIH ypOBEHb, HH-
(OpMaTUBHOCTb, CUCTEMHOE OCBEIIEHUE KJIIOUEBBIX MOHATHH U MOJ0XKEHUH 10 COOTBETCTBYIO-
el Teme, 0030p U OLIEHKA CYLIECTBYIOLIEH MPOOJIEMATHKY, Jauya METOANYECKUX PEKOMEH AN
CTyJ€HTaM JUIs JaJdbHEHIIEro u3y4eHus Kypca.

IIpakTHyeckoe (ceMHUHApPCKoOe) 3aHATHE — 3aHATHUE, IIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJJCHTOB KOHKPETHBIX YMEHUH U HaBBIKOB IPU U3yUYEHUH TUCLMIUIMHBL, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE Pe3yJbTaTOB OOY4YEHMs B IPOLECCE TEKYLIEro KOH-
TPOJISL.

Ha nepBoM npakTH4YeCKOM 3aHSATHH B BBOJHOM YacTH JAETCsA IEPBOE LEIOCTHOE Ipel-
CTaBJICHHE O aucuuIUIMHE. CTyIEeHThl 3HAKOMSATCS ¢ HA3HAYEHUEM M 3aJa4aMU JUCLUIUIMHEI, €€
pOJIbI0O U MECTOM B oOpa3oBaTeNbHOM mporpamMMe. [Ipu 3ToM 03BydMBarOTCSI METOJIMYECKUE U
OpraHu3alMOHHBbIE 0COOEHHOCTH pabOThl B paMKax JaHHOW AMCLMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 pEKOMEHAYeMOM yueOHO-MEeTOqu4eCKOon IuTeparypsbl. IIpogomkureabHOCT, BBOJHOM YacTu
cocrapmsieT He 6onee 10-15 munyT.

[Ipu npoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOJIB3YIOTCS TAKHE NHHOBALIHOHHBIE METO/IbI
o0yueHMsl, KaK Juajor-cooecesoBaHue, KOJJIEKTUBHOE OOCYXJICHHE TEeMAaTUYECKUX BOIIPOCOB,
pa300p NPaKTUUECKUX CUTYyalMil, HOPMAaTUBHBIX TIOKYMEHTOB, TEOPETUUECKUX U METOIUYECKUX
acIeKTOB IO TeMaM JUCHUILIMHBL. OOCyKAeHue M OLeHKA MPaBUIBHOCTH BBIMOJIHEHHBIX pa3-
JIMYHOTO TUIIA 3a/IaHuM, YKa3aHHBIX B (DOH/IE OLIEHOUHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJI€HTaMH I10J] PyKOBOJCTBOM IIPEIOaBATEIA.

KoncynbTauum — BuA Y4YeOHBIX 3aHATUH, SABISIOLIMECS OAHOM M3 (OPM KOHTPOJIS
CaMOCTOSITENIbHOW paboThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KoHCynbTalMsX 10 WHUIMATHBE
CTYJEHTOB PAacCMaTpHUBAIOTCS U OOCYXKIAIOTCS pa3jMyYHble BOMPOCHl TEMATUKH JAUCIUILINHBL,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHON paboThI.

B nporuiecce 00y4eHus: HCHOIB3YIOTCS CIEAYIONNE TEXHOIOTUN 3IEKTPOHHOTO 00y4YeHUs
U TMUCTaHIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJIOTHU:

duaextponHblii yausepcuter Moodle SIpI'Y, B K0TOPOM NPUCYTCTBYIOT:

- 33/IaHUA JUISl CAaMOCTOSITEIbHON pabOThI 00YUaIOLINXCS;

- INpe3eHTaluH 110 TEMaM JUCLUILINHEI,

- mpexacrtasieHa uH(opmanus o GopMe U BpeMEHU NMPOBEAECHUS KOHCYIbTAlMM MO AUCIIH-
IUIMHE B PEKUME OHJIAIH;

- IOCPeICTBOM (hopyMa OCYIIECTBIIAETCS CHHXPOHHOE M (WJIM) aCHHXPOHHOE B3aUMOJIEH-
CTBHE MEXy 00yUaroIIMMHUCS U MPEroiaBaTesieM B paMKaxX U3yueHHs! TUCIUTUIUHBIL.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOTHO PACNPOCTPAHAEMOT0 MPOrpaMMHOI0 odec-
NneYeHusl, UCMOJIb3yeMOro MpPH OCYLIECTBJIEHHMH 00pa30BaTelbHOI0 Mpolecca Mo JAUCIHU-
IJIMHE

B nporiecce ocymiecTBieHUs 00pa3oBaTeIbHOIO MpoIlecca Mo TUCITUTUINHE UCTIONb3YHOT-
csl:
1) nns hopmupoBaHus MaTepUAIOB A7l TEKYIIETO KOHTPOJIS YCIIEBAE@MOCTH U TIPOBEICHUS MIPO-
MG)KYTOLIHOP'I arrecranuu, s (i)OpMPIpOBaHI/IH MCTOANYCCKUX MATECPHAJIOB IO AUCHUILINHE!



- mporpammbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepevyeHb cOBpeMEeHHBIX NMPo¢ecCHOHANBbHBIX 0a3 JAHHBIX U MH()POPMALUMOHHBIX CIIpa-
BOYHBIX CHCTEM, MCIOJb3yeMbIX NPH OCYLIEeCTBJIEHUM 00pa30BaTe]bLHOr0 mpolecca Mo
AUCHHILINHE (PH HE00X0AMMOCTH)

B npornecce ocyectBieHuss 06pa3oBaTeNbHOIO Mpoliecca Mo JUCHUIUIMHE UCTIONb3YIOT-
col:

ABTOMaTu3upoBaHHass OuOnmoreuHo-uHGopManuonHas cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M ONMOJHUTEJILHON y4eOHOIl JTUTEepaTyphl, pecypcoB HHpOpPMAIU-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (IPH HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
JJIS1 OCBOCHMS M CHHUIIIUHbI

a) OCHOBHAasl JIUTepaTypa

1. T'puropseB, M. B. TIpoektupoBanue nH(MOPMAIIMOHHBIX CHCTEM : y4eOHOE TMocobue
it By3oB / M. B. I'puropees, U. U. I'puropseBa. — Mocksa : M3marensctBo IOpaiit, 2022, —
318 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-01305-4. — TekcT : 37eKTpOHHBINA //
Oo6pazoBarenpHas wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490725 (nara 06-
pamenus: 27.02.2022).

2. TlonyskroBa, H.P. Pa3spaboTka BeO-mpuiiokeHHit : yueOHOE mocodue s By30B /
H. P. [TonyskToBa. — MockBa : M3natenbctBo FOpaiit, 2022. — 204 c. — (Bsicmiee oo6pa3oBa-
aue). — ISBN 978-5-534-13715-6. — Tekct : anekrponnbiit / OOpa3oBarenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/496682 (nara oOpamenus: 27.02.2022).

0) 10MOJIHUTE/IbHAS JINTepaTypa

1. UnTepHeT-MapkeTuHr : yueObHuk i By30B / O. H. XKunbnosa [u ap.] ; mox oOmielt pe-
nmaknued O. H. XKunmberioBoit. — 2-e¢ u3z., nepepad. u momn. — Mocksa : M3narensctBo HOpaiiT,
2022. — 335 c¢. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-15098-8. — TekcT : 2meKTpoH-
Hb1i // O6pazoBarenbHas tiargopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/489043 (na-
Ta oOpamenus: 27.02.2022).

2. JIzsnommackuii, 1. M. CoBpemeHHBIN MenuatekcT. OCOOCHHOCTH CO3/aHust U (PyHK-
LIUOHUPOBaHMS : yueOHuk A By30B / . M. [I3snommuckuit, M. A. ITunerys. — 2-e usza., ucrp.
u qorm. — Mocksa : MznarensctBo [Opaiit, 2022. — 345 c. — (Bwicmiee obOpa3zoBaHue). —
ISBN 978-5-534-11621-2. — Tekct : snekTtpoHHbli // OOpa3zoBarenbHas miaardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/495400 (nara obpamenus: 27.02.2022).

B) pecypchl cetn «MHTEpHET»:

1. DnexkTpoHHBII KaTaJjor Hayunoi O6ubIMoTEeKN Apl'y
(https://wwwe.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreuHas cucrema (OBC) m3marenscrBa «FOpaitt» (https://www.
urait.ru).

3. DOmnekrtponHas Oubmmoreunas cuctema (OBbC) wm3marenscTBa  «IIpocrekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudmuorexka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan « JHIHUKIONEANS MapKETHH-
ra». Ha cerogasmHuii 1eHs HanOoJee MOJIHOEe COOpaHne HAyYHBIX CTaTeH, KHUT W aHaJUTHYe-
CKUX 0030poB u3 o0nacTu MapketuHra. Ha caiite mpenacraBinena oOmupHas 6MOIMOTeKa, CTPYK-
TypUpPOBaHHA I10 pa3JielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - na caiiTe npeaCTaBICHbI aHAIUTHKA ¥ 0030PHI PHIHKOB,
IIPOBEJICHHbIE KOMIIaHNEH POCON3HECKOHCAITUHT


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/

7. http://raexpert.ru/ - RAEX («Dkcmept PA») — kpynHeiitiee B Poccun MexmayHapo/I-
HOe peTrHroBoe areHTcTBO ¢ 20-netHelt ucropuein. RAEX («3Okcnept PA») sBasieTcst nuaepom
B 00J1aCTH PEUTHUHIOBaHMUSI, a TAKKE HCCIIEI0BATEIbCKO-KOMMYHUKAMOHHOM 1€ATEeIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3to cepuc ans Ousnec-ananutuku. Cep-
BHUC TO3BOJISICT MOAKIIOYATHCSA K Pa3IMYHBIM UCTOYHHKAM JTAHHBIX, CTPOUThH BU3yallM3alluH, CO-
Oupath JamOopAbl U ACTUTHCS MOTy4eHHBIMU pesyiabTaramu. C momomisio Yandex Datal.ens BbI
MOJKETEe OTCIIEKHUBATh IPOAYKTOBbIE U OM3HEC-METPUKU HAMPSAMYIO U3 HCTOYHUKOB, YTOOBI IIPH-
HUMAaTh PEICHHsI, OCHOBaHHBIC HA JaHHBIX. Yandex Datal.ens He Tapudumnupyercs.

9. https://metrika.yandex.ru - becriaTHbIi MHCTPYMEHT Ul OLIEHKH IIOCEIIAEMOCTH
CalTOB U aHaJIM3a ITOBEJCHMSI 110JIb30BaTENEH

10. https://marketingplatform.google.com/about/analytics/ -  GecrmarHblii  cepBuc,
npepocraBisieMblit GOOgle i co3manus JeTalbHON CTaTHCTUKH MoceTuTelneit Beo-caiiros. Cra-
TUCTUKA coOupaerca Ha cepBepe Google, moap30BaTENb TONBKO pa3MeniaeT JS-Koa Ha CTpaHH-
ax cBoero caiira. Kox oTcnexxuBanusi cpabaTbIBaeT, KOria Mojib30BaTelb OTKPHIBAET CTPAHUILY
B CBOeM BeO-Opay3epe (IIpHu yCIIOBUHU pa3peIieHHOr0 BRIMOIHEHUs Javascript B Opay3epe)

9. MaTtepuajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs JJIsl OCylIeCTBJIeHUsI 00Pa30BaTEIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoAuMas JJIsi OCYIIECTBICHHUSI 00pa30BaTEIHLHOTO
npoliecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIEKIIMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yaeOHbIe ayTMTOPHH ISl IPOBEICHUS TPYIIIOBBIX U WHAWBUYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHble ayAUTOPUH JAJIs IPOBEIEHUS TEKYIEro KOHTPOJIS U IPOMEKYTOUHOM arTecTa-
1y,

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUST ISl XpaHEHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
CpeACTB 00yUYEeHHS.

CrienanbHble TIOMEIIEHHST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUTS
npezcTaBieHns yueOHoi nHpopManuu O0JBIION ayAUTOPHH.

[Tomemienust 1y caMOCTOSTENBHON PadOThl O0YUaIOLIUXCS OCHAIlEHbl KOMITbIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOAKIIOUEHMS K ceTh «lHTepHeT» M obecredeHueMm jaoctyna K
AJIEKTPOHHON MH(POPMAIMOHHO-00pa3oBarenbHol cpene SApl'Y.

ABTOD:

JloueHT kadenpsl ymnpaBieHHUS U Mpen-
IIPUHUMATEIbCTBA A.A. Tait

OQ0JIHCHOCI, YUeHAas CIeneHb HU.0. ©amunus


http://raexpert.ru/
https://cloud.yandex.ru/services/datalens
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https://ru.wikipedia.org/wiki/Google_(компания)
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IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«HCTPYMEHTBI M MeTObl BeO-aHAJIUTUKI)

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJ/ibHBIE 3aJaHUS M HHbIE€ MATEPUAJIbBI,
HCIoJIb3yeMble B Mpoliecce TeKyuleil aTrecTanuu

Tema 1. BBeieHue B aHAJINTHKY
Kak HacTpouTh CKBO3HYI0 AHAJIMTHKY /I OH/IaliH-KHHOTeaTpa — Kelc Okko

(xomnerenuus IIK(OY)-4, unaukrop IK(OY)-4.2)

O TOM, KaK HaCTPOUTH CKBO3HYIO aHAJIMTHUKY B 0ObIYHOM ecommerce-nipoekre ¢ AIDA BopoH-
KO, HarucaHo OOJbIIOE KOJIMYECTBO KeHcoB. MHorme OM3HECH 3HAIOT, KaK 3TO JeaaTh, U HE
UCHBITHIBAIOT MPo0JeM ¢ HacTpoiikoil. ClI0)KHOCTH BO3HMKAIOT, KOT/Ia y Bac CIOXHAasi U Heoue-
BH/JHAs BOPOHKA IIPOAAK, MHOTO TUIIOB KOHBEPCHUU U LIENEBbIX JeicTBUi. Kak cBecTtu Bce 3TH
JaHHble B oauMH pambopn, pacckazan [laBen JleGexes, pykoBoauTens otnena performance-
MapKeTuHra oHjiaiH-kuHoTearpa Okko.

O xomnanuu

Okko — onmuH u3 cambIX OOJBINUX JICTABHBIX OHJIAHH-KWHOTEATpOB B POCCHHM, MBI yCHEIIHO
pabotaem ¢ 2011 rona. B namem katanore npencrasiero 6oixee 70 000 ¢puibMoB, My IbTHUIB-
MOB U cepuaioB. C MOMEHTa 3ammycka cepBucC moceTmin Oosiee 20 MiIH mosb3oBareneit. Exxeme-
CsIYHAs ayAUTOPUS COCTABISAET 2,8 MITH YEJIOBEK.

3agaun

1. HacTpouTh CKBO3HYIO AaHAJIMTHUKY JI0 TIOAMKACOK U IPYTUX LieJIen

VY Hac ecTh HECKOJIBKO THUIIOB TPaH3aKIHUi, U OHU HE PABHO3HAUHBI, KAK B OOBIYHOM ecommerce.
Ecte TVOD Tpan3zakiuu, 3a KOTOpble OM3HEC cCpa3y IMOJydaeT ACHBIH (apeHaa W TOKYIKa
¢mibMa), 1 ectb SVOD TpaH3akuuu ¢ peryasipHbIMU IUIaTeXaMu (ITOJIMTUCKA U TpUa).

Kaxxaplii Mecsll moiap30BaTeNId MOTYT IMPOJyieBaTh OQOPMIIEHHYIO MOAMUCKY MO0 HE MpojJie-
BaTh. [lomyuaercs, uto Ou3Hecy JoruuHo (pokycupoBarscsi Ha pocte LTV, a He Ha pa3oBbIX
TpaH3aKLUUAX. A MEeXaHHKa pabOThI C ITONH METPUKON OTINYAETCS.

B otaensHylo rpymniy Mbl BelaenseM Tpuansl. [1o cyTu, 3To Ta e MOoAMMCcKa, TOJIbKO OecriaTHO
i 3a 1 py6ns. [lo okonuanun akmmonHoro nepuojaa (7 uinu 14 mHel) Tpuaja MOXKET KOHBEP-
TUTBCS B IIOJHOLIEHHYI0 NOANUCKY. HaM oueHb BaXXKHO OTCIIEKUBATH TAKUE KOHBEPCHUH.

ITnroc ecTh enie MOKyINKa U apeHaa — MOKHO KyIIUTh KOHTEHT, HEIOCTYIHBIA B OCHOBHOM OJI-
MHUCKE, HallpUMep, HOBbIE (DMIIbMBI, WIIM TIOTYYUTh K HEMY BPEMEHHBIH JOCTYI Ha 48 4acoB.

2. Hactpouts aTpulbyuuio, KoTopas momoraja Obl HaM OLEHUBATh BKJIAJ KaHajla Ha KaXJI0M
JTare BOPOHKH

VY Hamrero otjena MapKeTHHIa €CTh 1€JIb — BBIPACTH B 3 pas3a IO IIATALIIUM I10J1b30BATEISM
npu puxkcupoBanHoM MakcuMmaiabHOM CAC. OnHako, HETUITMYHAS BOPOHKA MPOJaXK U O0JIbIIOE
KOJIMYECTBO LIEJIEBBIX JIEUCTBUI CUIIBHO YCIOXKHSAJIO, KaK yIPAaBJICHUE PEKIAMHBIMA KaMIIaHUS-



MU, TaK U UX OLEHKY. UTOOBI JOCTHYD LENU, HAM HY>KE€H ObUT MHCTPYMEHT, KOTOPBIH MO3BOJISI
Obl OOBEKTHBHO OIICHWBATh PEKJIAMHBIC KaHAJIbI C YYETOM BCEX TUIIOB TpaH3aKUUH. AHAJIUTHKA,
KOTOPYIO MBI IOCTPOMJIM Ha 6a3e BHYTPEHHETO XpaHWINIIA U COOCTBEHHBIX pEIlIeHUH, 3Ty 3a/1a-
4y HE peniaja.

3. Co3aaTth HHCTPYMEHT, KOTOPBII MO3BOJISIET MOHUTOPUTH KaYECTBO JIAHHBIX

Taxke y Hac ObUIM BOMPOCHI K KayeCTBY aHAIM3UPYEMbIX JaHHBIX. J[eJ0 B TOM, YTO HE BCe
o(OpMIICHHBIE 3aBKU OTCIEKHUBAINCh Ha caiiTe, a Bbirpy3ka u3 CRM conepskana xirouu ams
MaTYMHTa JaHHBIX B OTJIMYHOM OT caiita ¢opmare. UTOOBI MOBBICUTH IO MaTYMHTA U, COOT-
BETCTBEHHO, KAUYECTBO JTAHHBIX, HAM HYKE€H ObLT HHCTPYMEHT JJIsl MOHUTOPUHTA, KOTOPBIi MOKa-
3bIBaJI OBl MACIITA0 ¥ AMHAMUKY OTKJIOHEHUH M MMO3BOJISUI BBISIBUTH MTPOOJIEMBI Ha caiiTe.

YToObl OMYYUTh OTYET [0 BCEM THUIIAM TPAH3aKUUN U UHCTPYMEHT IJi aBTOMAaTUYECKOTO MO-
HUTOPUHTA KayecTBa JIaHHBIX, Mbl PEUIMJIN HACTPOUTHh CKBO3HYIO aHAIMTHKY Ha 0a3ze Google

BigQuery.

Pemenue

UTo0BI cOOpaTh TaHHBIC C CaiiTa M U3 peKJIaMHBIX cepBucoB B Google BigQuery, MBI HCITONTB30-
Banu Google Analytics 360 1 OWOX BI. Anamutuku OWOX nomorin HaMm pa3paboTats U
BHE/IPUTH CHCTEMY METPHK, YUUTHIBAIOIIYI0 ocoOeHHocTH OumsHec-moxenu Okko, mpoBeputhb
Ka4eCTBO OHJIAWH-JAaHHBIX U 00bEeAMHUTH UX ¢ JaHHbIMH U3 CRM-cucremsl. Iloromy uro Ham
Ba)XHO BHJICTh B OTUETAX IUIATSAIINX MOJIb30BATENEH, a 3Ta HHpopManus ectb ToJapko B CRM.

Kak o0beIuHsIIN TaHHBIC IS Jaoopaa:

C nmomomsto OWOX BI Pipeline Mbl aBTOMAaTU4YeCKH UMIOPTHPYEM PACXOAbl M3 PEKIAMHBIX
ceppucoB B Google Analytics u Google BigQuery.

C nomomsto Google Analytics 360 cobupaem naHHble O MOBEACHUU MOJB30BATENEH ¢ caifTa U
nepenaem B BigQuery.

Hannsie o mpogaxax u3 CRM 3arpyskaem B BigQuery ¢ moMoIipi0 COOCTBEHHOTO PEIICHUS.

C nomousro OWOX BI Attribution HacTpouian Moenb aTpUOyIIMKM Ha OCHOBE BOPOHKH.

B Google BigQuery MbI 00beiMHsEM JaHHbBIE CaiiTa, peKIIaMHBIX CEPBHCOB U pe3yJbTaThl pac-
yeTa aTpuOyIuy B OJHO TIPEICTABICHHE (ViEW).

Janee u3 aToro view Mbl iepefiaem nanusie B gamobopa Google Data Studio.

Pesynbrar

1. ¥V Hac mosBHJIach CKBO3Hasi BOPOHKA. MBI Teneph HE TOJbKO BUAUM KOHBEPCHUIO B KaXKIYIO
1eJIb 110 KaX/I0My KaHally, HO U JieJlaéM BBhIBOJIbI 00 3(h(heKTUBHOCTHU pa3HBIX CLIEHAPUEB.

K mpumepy, performance-otder ¢ 001uMu moka3zaTeIsIMi TOMOTAeT HaM YBHUIETh OObEKTUBHBIN
BKJIQJl NICTOYHUKOB, KAHAJIOB ¥ KaMITAaHUH B Pa3HbIE TUIbI KOHBEPCHUM (TpUAIbI, aKTUBUPOBAHHbBIE
TpHAIIbI, TOANUCKH, TOKYTIKU U apEH]IbI):
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Takke B nambop/ie ectb QUIBTPBI, KOTOPBIC O3BOJISIOT MPOBOIUTH aHAIU3 B Pa3pe3e KOHKPET-
HOTO (UIbMa WJIM MPOJAYKTa M OTCIIEKHMBATh CTaTyc Mojb3oBareneld. Hampumep, monp3oBareisb
Mor ObITh Ha trial, a mocie Kakoi-HUOYyAb KaMITaHUW TepeTtu B subscribed. Y Hac MHOrO mMO-
JOOHBIX CTaTyCOB — OHH MOMOTAIOT OLIEHHWTH, KaAK KaMIIaHWH, HAIIEJICHHBIC Ha ONpPEIEICHHBIX
TI0JIB30BATENICH M Pe3yiIbTaT, 0TpadaTHIBAIOT HA HY)KHOM CEIMEHTE.

Hanpumep, Ha rpaduke HUXKE BUIHO, KaK MOKYNKH ¢uibMa «/lyma» nmeperekarT B apeHay Ho-
ClIe €ro MPEeMbEphI, KOT/Ia CIaJAaeT MUK MOMYJIIPHOCTH (priibMa:

Channel Grouping Source [ Madiurm Campaign Heyword . Status Before

Transaction Type Leve. 2 - Transaction Type Leve rge - Device Category

— Content Name (1) Transactions ...

Source /.. Sessions.. Users Transacti.. Transacti.. Q, Beegure sanpoc H.. Subscript.. Subscript. DTOs.. DTOsCR,..
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Ectb cTpanunia, koTopas noka3blBaeT KOd(QQGUIMEHT KOHBEPCUU CEAHCOB B TPHAJIbl U TPHAJIOB B
noanucku. JIo HaCTPOMKM CKBO3HON aHAMTHKU HaM OBLJIO CJIOXHO OTCIIEKHUBATH Ty HH(POpMa-
LUIO.

Takske MBI CeJIany OTAEJIbHBIE CTPAHULBI U1 PACXOJ0B U BCEX TUIIOB TPAH3AKIIMMI, HA KOTOPBIX
MOKEM CMOTPETH yKe 0oJiee eTaabHy0 HH(pOpMaIUIO.

2. Ham HenocTaTOYHO IPOCTO MOCYUTATH METPUKU U CLIEHApUU. MBI XOTUM HalTH TOYKH POCTa
B KammnaHusx. [loaTomy Ha naHHBIX, coOpaHHbIX B BigQuery, Mbl HacTpousu arpulOyLuIo Ha Oc-
HOBE BOpoHKH 0T OWOX:

BuauT : Mnapuan : Katanor ABTOpHIALMA : MNpUBAIKa KpTe! H HoHpepoies ra

U Ha maHHBIX aTpUOYLIMU CO3/1aIH TaKOW OTYET:
CpaBHeHuWe Mmoaenei aTpubyuun Last Non-Direck Click (LNDC) u Funnel Based Attribution (FBA)

Source /.. Sessions... Users Transact.. Transact.. Transact.. Trials(L.. Trials(F.. Trials(F.. Activate...

1. -494% 19,66 %
2. 4077 % 49,42 %
3. -12,50% 1,31 %
4. 3693 % 6221 %
5 26,07 % 66,95 %
6. -32,14% 3333 %
7. 559 % 67,88 %
8. 62,42 % 65,83 %
9, -4437 % 1,69%
10. 4757 % 76,47 %
1. -93,58 % -89,58 %
12, -53,13% 42,86 %
13, 58,33 % 25%
14, 55%

15, 3571% 7619 %
16. 71,58% 7727 %
17. -87,99% 86,41 %
18, 9398% 03,98 %
19, 1641% 3269 %
20. -2581% 10,5%
21, 87% 646 %
22, 0% 0%

OBwmi uTor

B oryere MOXXHO MOCMOTPETh IIEHHOCTH KaHAJOB (KOJMYECTBO KOHBEPCHUM) MO BCEM THUIaM
tpan3akiuii (Trials, Activated Trials, Subscriptions, Data for Own, Rents u 1.71.). Bce meTpuxu B
3TOM OTYETe CUMUTAIOTCS Mo ABYM Moaeisim atpudyrun — Last Non-Direct Click 1 ML Funnel
Based Attribution or OWOX BI.



Ha ckpuHIIOTE MOKHO YBUAETH HPOLEHT OTKJIOHEHUS MEXIY STUMH MOJACISAMHU aTpHOYLUH IS
BCEX TUIOB KOHBEPCHU. DTOT OTUET IMOMOTaeT HaM CPaBHUBATH OLIEHKU IO JBYM MOJEISIM,
HAaXOJMTh KaHAJIbI, KOTOPBIE NEPEOLEHNBAIOTCS WM HEITOOICHUBAIOTCA 1Mo Moxenu Last Non-
Direct Click, n KoppeKTHpOBaTh PEKIAMHBINA OFO/IKET.

3. CnopaBeuiuBBIi BOIIPOC: KaK MBI KOHTPOJIMPYEM KadyeCTBO JAHHBIX 10 TAKOMY KOJHYECTBY
UCTOYHUKOB M MeTpuK? JIisl yBEpEHHOCTH B MPHUHATHUU PEIICHUH MBI MOCTPOMIIM OTACIBHBIN
Jandop, Ha KOTOPOM OTOOPaKeHO Ka4eCTBO MATYMHIA IaHHBIX:

B matched [ not matched
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Hegens 13 Hegens 14 Hegena 15 Hegena 16 HegenA 17 Hegena 18
MatuuHr — 3T0 mpolecc cOopa JaHHBIX O TPaH3aKIUAX C caiiTa U UX CpaBHEHHE C HAIIUMH
naaHeiMA B CRM. O6sraHO CRM-/1aHHBIE CBSA3BIBAIOTCS ¢ OHJIAWH-TAHHBIMU 10 HICHTU(UKATO-
py Tpanzakuuu. Jlo 3Toro keiica y Hac He mepenaBajioch okoyio 60% uIeHTH(PUKATOPOB TpaH-
3akui. To ecTh 1oJ1st MaTymMHTa ObIIa 0K0JI10 40%.

JloBepue K naHHBIM — BaXkHas IUTyKa. Eciau Ha BXOJA€ Ul aHalIM3a UCHOJb3YIOTCS HEKade-
CTBEHHBIE JIaHHbIE, KOTOPbIE HE CXOJATCS C PealbHOM KapTUHOW, TO pe3yibTaTaM Ha BBIXOE

BPSI TH MOYKHO JTOBEPSTh.

Panbie, 9To0BI TPOBEPUTH JTOJIM MATYUHTA U TIOHSTH BCE JIM OK, MBI TPATHUJIM MHOTO BPEMEHHU.
Tenepb MbI IONYUYWIM UHCTPYMEHT, KOTOPBIA HAIJISAIHO TMOKA3bIBAET, KAKOE KOJTUYECTBO TPaH-
3aKIUH TIOJIBEPTHYTO OIleHKe. MBI MOXeEM B JII000€ BpeMs 3aiTH M TIOCMOTPETh, HACKOJIBKO Y
Hac maruatcs ganHble 13 CRM ¢ oHaliH-TaHHBIMU U HE TPATUTh HA 3TO JTOTIOJHUTEIHHO BPEMSI.
Ecnu BOpyr B OHJIalH-JaHHBIX YTO-TO «OTBAJIUBAETCS», 3TO BUHO Cpasy.

3a cyeT MpUMEHEHUS JOMOJHUTEILHON JIOTUKH CBSI3BIBAHMSI TAaHHBIX (C KOTOPON HaMm MOMOTIIH
kosuterd u3 OWOX) MbI cMOTIIH TTOBBICUTH J10J1t0 MaTuuHra ¢ 40% no npuemieMbix 85%. U tak
KaK 3TOT OTYeT JaBajl OOpaTHYIO CBSI3b IO JIEHCTBUSM Ha front-end, B Kakoi-TO MOMEHT MBI
cMorIH MOGUKCUTh OCHOBHBIE 0aru Ha caiite U moay4yuTh MaTdyuHT 90%.
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4. B mpoiiecce peanu3aiii Kelca Mbl CTOJIKHYJIMCH €IIe C OJITHOM 3a/ilauyeil — KOHTPOJIUPOBATH
pacxonbl Ha GBQ.

KauecTBO maHHBIX — HE CIMHCTBEHHBIA BaXXHBIH OOBEKT ekeaHeBHOro KoHTpois. B Okko ¢
JaHHBIMU pabOTaIOT JAECATKH COTPYIHUKOB. M HeakkypaTHas paboTa C 3ampocamMu MOKET
HEOKUJAeMO YBEJIMYUTh PACX0/ KOMIIAHUU Ha MOAJIEPKKY aHAIUTUKH.

UtoObl AepKaTh PyKy Ha MyJIbCE, MbI HCIIOIb3yeM 2 PEIICHHUS:

1. larmmGopa ¢ MOHUTOPHHTOM KoJM4ecTBa u ctoumocTH [0, o0paboTannbix Google BigQuery:

[IHHAMMKa HCNONb30BAHWA AaHHbIX B BigQuery GB:'"”_ 4 i‘m D Usnm Job Type : Staternent Type -
ﬂ 5 1
18T ! User Email - I GB billed —@— CostsinUSD
1659
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3/1ech MOXXHO MOCMOTPETh, MOJ KaKHM aKKayHTOM OOIIbIIIE BCEro HAIMpPOIECCHIIA NaHHBIX, U
NpeaypeIuTh KOHKPETHOTO MEHEKePa, KOTOPBIi MPEBBICHIT JINMUT.

2. Telegram var ¢ yBeAOMJICHUSIMH, B KOTOPBIA MPUXOIAT COOOIICHHUSI O TOM, YTO OTYET HE 00-
HOBWJICSI WJIM TIPEBBIIIEHBI pacxosl o Google BigQuery. OTo momoraer Ham MJIaHUPOBATh Me-
CSTYHBIE PACXO/Ibl HA TIPOIIECCHHT JAHHBIX.



OWOX| Okko

Okko Bot

[okko.tv] Pefromance oTueT yenewHo

0BHOBNEH.

https://docs.google.com/spreadsheets/d/1Dn
e VfHaKi973rq2r0hDGa-4a2_11jH3rU23xVsoFGD

hs/edit
April 8

Okko Bot

MpeaynpexaeHne o NPeebILUEeHI CYTOUHOTO
nopora 06paboTkn AaHHBIX.
Cerogns obpabotaHo 559.8 GB.

[aHHoe yeejOMNEHWE NPUXOANT Pas B CYTKU U
e CerojHs NoBTOPATLCA He 6WJ'ET.

| okko ...
Mpeay...

L e R R o s ¢ s e
KCTaTI/I, 9TOT XK€ 60T OINOBCHIACT HAC Cpa3y IOCJIC aKTyallu3alluu JaHHBIX U3 BCEX HCTOUYHHUKOB B
otuete. MBI HE TPpAaTUM BpEMS Ha CPABHCHUS U MOXKEM Cpa3y IIPUCTYIIATh K dHAJIN3Y KaMITaHUH.

Bonpocsl 1151 00cyKk1eHus:
[Ipoananu3upyiite Kakue AeMCTBUSI IPUBEIH K HAUOOJbLIEMY PE3YJIbTATY.
Kakue npaktuueckue HHCTPYMEHTBI MOKHO OBLIO €lle UCI0Ib30BaTh?
Kax M0HO KcII051b30BaTh JaHHBIN OIBIT B PYTMX OpraHU3alusx?

Kpurepun onieHkH BbINOJIHEHHA Kelica

Keiic sBisiercss onHUM U3 c1oco00B 3PPEKTUBHOTO MPUMEHEHUSI TEOPUH B PEAIbHOM JKU3HU Ye-
pe3 pelieHre yueOHO-KOHKpEeTHBIX cuTyauuid. Keiic-meron mpeaycMarpuBaeT ONMCAHUE OIpe-
JIEJIEHHBIX YCJIOBHH M3 IEHUCTBYIOIIEW NPAKTHKH, YTO OPHUEHTHUPYET CTYJACHTOB Ha NOHMMAHHE
po0OJIeMbl U MTOMCK BapUaHTOB €€ peleHus yepe3 (GopMyIHpoBaHUE OTBETOB HA MOCTaBJICHHbIE
BOIIPOCBI.

Pe3ynbTaT BBINOIHEHUS KEHC OLIEHUBAETCS C YUETOM CIIEAYIOINUX KPUTEPUEB:

— chopMyIIpOBaHBI OTBETHI Ha BCE MOCTABIECHHBIE BOIIPOCHI;

— OTBETHI pa3BEPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHPOBAHBI;

— OTBETbl OPUTHMHANIBHBI, MPUCYTCTBYET BbICKa3blBaHUE COOCTBEHHOTO MHEHMs MO CYIIECTBY
paccMarpuBaeMoi mpoOIeMBI.

Ecnu pe3ynbTar BBINOJHEHUS Kelica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYJCHTY MpH-
CBaMBaeTCs OJUH 0asut (3a Kaxkabli KpuTepuil o 1 Gamy).

Kpurepun onieHnBaHU BBIIOJHEHUS Keiica.

OrneHka «0TJIMYHO» — ITPH Habope 3 6asioB.

OrneHka «xopomo» — pu Habope 2 OaoB.

OreHKa «yJ0BJIETBOPUTEIHLHO» — IIpH Habope 1 Oara.

Or1eHKa «HEYAOBIETBOPUTEILHO» — OaJIbl HE HAOPaHBI.

Tema 2. PaGoTa ¢ caiiTaMi U COHAIBLHBIMHA CETAMH
(xomnerenuus [NK(OY)-4, unauxrop IMK(OY)-4.2)
Keiic. PadoTa ¢ connanbHbIMH CeTSMH pUTeiljiepa
B i-Media ectpb kiueHT KpynHbIil nHTepHET-THIEpMapkeT ¢ 60 000 ToBapoB B ¢puze. [Ipennaraer
TOBaphl ISl IoMa U ouca: MPOAYKTHl MUTAHUS, XO3TOBAphl, HOYTOYKH, MeOEb, TOBAPHI IS
TUTUEHbl U MHOTOE JIPYToe.



OcHoBHas 11eneBast ayautopust Operna B2B. DTo cexperapu u oduc-MeHeKEPhI, IPEICTaBUTE-
JU cpeHero U Menkoro omsHeca. OgHako ecth U B2C-cerMeHT ¢ MHUPOKUM CIIEKTPOM HHTEpE-
COB M OCOOEHHOCTEH, TaK KaK TOBapOB B MarasuHe 04€Hb MHOTO.

B commanbHbBIX ceTsaX ayAuTOpus OpeHIa MPEeuMYIIECTBEHHO KEHCKAs.

BKontakte 72 % sxeHIuH, B ocHOBHOM, oT 30 no 45 net. B Facebook ananoruyno.

Bpenn Benet crpanuibl B Facebook, BKonTakre, Instagram n OnHoknaccaukax. Ham B padoty
OTJIaK TiepBbIe JBe coliceTd. Bo BkoHTakTe yxe ObLJIO AOCTATOYHO Pa3BUTOE COOOIIECTBO U
KOMMBIOHHUTH. [TyOnmuKoBasiCs MPOTYKTOBBI KOHTEHT, MTPaB/aa OH ObLT eAMHO0Opa3HbIM. MHTEp-
HET-TUIEPMAPKET CTAPAJICS BHEIPATH pa3BiICKaTEIbHBIE MOCTHI, 3arajiky, mapaasl. CaMyro Bbl-
COKYIO BOBJICUEHHOCTb, KOHEYHO JK€, JIaBaJIl KOHKYPCHBIE TIOCTHl C MEXaHUKOW Ha PENOCThl U
KOMMEHTApHH.

B Facebook BoBieueHHOCTh neprkanack Ha Hysne. COOTBETCTBEHHO, TpaduKka Ha CAalT MOYTH HE
0b110. TapreTupoBaHHyIO peKiIaMy HE HCIIOIb30BAIIH.

Ha crapre paGoT HaIuM CHIIBHBIE U cT1a0bIe CTOPOHBI CTPAHUII OPEH/IA B COITUATBHBIX CETSX.

& Moxsanunu 3a &

- PaanuuHble Tembl nocTos OueHb MHOrO KOHKYPCOB, oueHb! Cpe.nw noanUCYUKOB MHOTO

«npu3onosos» — HepenesaHTHo LIA ans 6penHga.
= Mcnonb3yioTcs KOHKYPCHbIE MEXAHWKM

MepeBec B CTOPOHY NPOAAIOLIETO KOHTEHTA
= O6pabaTtbiBaioTcsi KOMMEHTAPUM

OT NONb30BATENEN, HONAXEHA Orcytcrayet 0bwas KoHUenuus opopmneHmns 1 seaeHus

onepartMeHas mogepauma.
He UCNONb3YOTCA AONONHUTENBHBIE BO3MOXHOCTU COLUANbHbBIX

cereit (cropuc, Bupxetsi BKontakre, maraaus)

Hacts kommeHTapues Bo BKoHTakTe HakpydeHa, nostomy
CNOXHO U3MEPUTL PEanbHYIO OTAAHY

OTCYTCTBMS npoasuXxeHus NocTos 1 coo6mecrs

=limedia

Bpenn Obu1 3aMHTEpECOBaH B Pa3BUTUM COOOIIECTB, YBEIMUYCHUH BOBJICYCHHOCTH U OOHOBIICHUHU
KOHTEHTHOU cTparerun. He meHee BaxkeH ObUT M Tpaduk U3 coluanbHbIX ceteid. Ha crapte oco-
0oe BHMMaHue yaenmin Facebook, Tak kak cOOOIIECTBO OBLJIO B COCTOSIHUM «IAIMEHT CKOpee
MEpPTB, YEM KUBY.

IIpoanann3upoBaii KOHKYPEHTOB

PaboTy mo mpoekTy Hauanu ¢ aHanM3a TEeKyIell akTUBHOCTU OpeHJa M KOHKypeHToB. Ompene-
T HauboJiee MOIMYJISIPHbIE MOCThI, CPAaBHWJIM BOBJIEYEHHOCTh MO HUM. lIpoananusupoBaiu
WHTEPECHl ayAUTOPUU HAIIETO OpeHa.

OCHOBHBIX KOHKYPEHTOB O3BYYHJI KJIMEHT. MBI TOMOJHUIN CIUCOK JJIsl aHayim3a. Hammm moxo-
JKUE CTpPaHMIBI U TIOCMOTpEH, KaKhe eIle CalThl M COOO0IIecTBa TOCEHIAI0T IMOAMHCYUKU
Facebook.



Opyrue MHTepecHble CTpaHUUbl oo )
o LILKKO e
Also visited websites @ ity =

Mynetu-TMynstu LILKKO MAPED ErichKrause FAMMA
- ToBapbl ANA

AeTCcKoro 57 587 45733 41 086 39253
ER officemag.ru TRORHALTED

108 642
= ozon.ru

W market.yandex.ru
& onlinetrade.ru

& vseinstrumenti.ru vs.

TOII unTepecos nmocerureneii caiita oOpenaa. Mcrounuk: SimilarWeb u JagaJam
Hac uHTepecoBasia Kak KOHTCHTHAsI TIOJMTHUKA COOOIECTB, TAK U BOBJICYCHHOCTD IOJIb30BaTE-
neit. OOpamaiu BHUMaHue Ha odopmieHue rpynn. [IpoanamusupoBanu Hamboiee yCIENIHbIC
MEXaHUKHU U THIIBI TIOCTOB, B3SUIM X Ha BoOpykeHHUe. MHpopMaIus o MoxXoKux rpymnmnax u uH-
Tepecax ayJUTOPUHU TaKke ObliIa IMoJIe3Ha IS NalbHEHIIe HACTPOIKU peKIaMBbl.
W3MeHunm cTpaTeruio B COICETIX
[To uroram ananm3a MpeIIOKUIN HOBbIE PYOPUKH, COCTABHIIM KOHTEHT-IJIAH U HAa4aiIHu padoTy ¢
oopmieHreM MocToB. [ToAKIIIOUMIN CEpBUC OTIOKEHHOTO MOCTUHTA U 3alyCTHJIHM peKiamy.
Brenpwim BoBIeKaromyue MEXaHUKH, a TAKKE «CUTYaTUBBI», KOTOPBIC paHee OpeHI MpakTHde-
CKHU HE MCIOoJIb30Bal. [IpoayKkTOBBIE TIOCTHI CTAIU TIOJaBaTh B 0oJjiee HATUBHOM Kitoue. KoHkyp-
CBbI COXPAHMIIN, HO B HEOOJIBIIIOM KOJIUYECTBE.

v

1OX0A € ADYSHAMM & AEC WAk DECTHBINS NOL OTKPMTHM HeBom? &
1OABOMMM WTOFW 7673, ADYILA! KBXOM CaMMit SPKHIA MOMENT Bam
3anoMmunca?

Tennse AEHsKM YXE 13 HEXORE, HO BNEPEN SUIE NPEXPACHOS “6abse NeTo”.
TIOBUTE MOMEHTY W FOTOBLTECH K OTAMIXY H3 NPUPOAE BMeCTE

[Tpumepsr my6nukanuii BKonTakre

B Facebook Hy»HO OBIJIO YBETUYUTH KOJTHYECTBO MOAMUCYMKOB ATO PEATH30BAIN C MOMOIIBIO
TapreTUPOBaHHOM peKJiaMbl 110 UHTEpecaM, a TaKKe peTapreTa Mo MmoceTuressM caiita u look-
alike. I[TouTu Bce MOCTHI CTAaBUIIM HA MIPOJBUIKEHHE, A TAKKE PEKIAMHPOBAIHA CaMO COOOIIECTBO.
B nepBwiit mecsi nepea Hamu ctosuta 3agada:; + 350 moanucunkoB B Facebook, ER mocra 1,5 %
u 250 nepexonoB Ha caiiT. ER mocTa B mepBbIit Mecsiil moaHsau 10 4 % , OTAenbHbIe MyOIHKa-
IIUU BBICTpenuBam ¥ Habupanmu 10 %. B manpHeiimem ot Mecsma k Mecsity ER B Facebook co-
CTaBIsu1 0KOJI0 2 % W BhImIe. [1an no nepexoaam ObLT TakKe MEPEBHINONHEH: + 1648 B Mecsil.
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[Tpumeps! yecnemnsix myonukanuii B Facebook

PELENTDI
W3 TbiKBbI

B nanbneiimem 3anyctmiin pexiamy Bo BKoHTakTe: TapreTWHr Ha KOHKYPEHTOB U aKTHBHYIO

ayIUTOPHUIO KOHKYPEHTOB, PETAPIeTHHT .

v

Lpy3es, orxexHeIit KOHKYpE OT

Pasbirpsisaem cTUNbHLIR # Goapoii camokaT Space Scooter X580 % Mopa Gpars
YAA4Y 33 XBOCT:

Yuacrayit npamo ceivac:

EdNoanuceisaiics na nawy rpynny

§dCaenait PEnoCT 3aNKCH M COXPAKA RO NOABEAEHUR NTOFOS

B NoGeguTens esibepem reseparopom cyuaitksix wucen 30 aerycra, Ox nonywwT ot
Hac XpyToi camoxat

Bcem ynaun u gepaaire!

BbIUIPAR
KPYTOIl CAMOKAT

5372 [[J290 2> 1100 208K

ITpumepsl KOHKYpPCHBIX TOCTOB BO BKOHTaKTE

KOHKvPEH  “\

Apy3sa, 3anycKaem KNACCHbIA KOHKYPC! B 3T0T Pas Ha KOHY NORAPONHYIA CepTuduxaT
HOMUKanom 5000 pyS ty
1) Cxopee NOANKCHIBINTECH Ha COOBWECTBO
2) Caenaitte penocT 3T0M 3anncH
3) Hahnwure 8 TEPMAX. NOND3IY © Nk Bl amu
M ANA KaKWX wenen?

W3 BCEX YYACTHUKOB, BOINONHMBIMX YCNOBKA KOKKYPCA, Boi0epeM OgHOM
CYACTAMBUYMKA ¥ NOAAPHM eMY HaLW CepTuduKaT. Pe3ynoTaTo: nogseaem 23 OKTAGPR

Beem yaaun!

KOMKYPC #exeaMneannxn

PO3bIrPbILL!

2941 * 681

YCHenHocTh MOCTOB-00BSABICHUI MBI OIEHHBAIU IO Pa3jINYHbIM KpuTepusMm. OTclexuBaiu
BOBJICUEHHOCTD I0JIb30BATENEH, MPUPOCT ayIUTOpUH, 00beM Tpaduka. U naxxe mo npoaakam Ha

caiite ¢ momombro UTM-MeTOK.



OkuaeMo pa3BIIeKATEIbHBIC TIOCTHI MMOKA3bIBAJIM XOPOIINE MMOKA3aTeId BOBJICYCHHS, MPOIYK-
TOBBIC M AKI[MOHHBIC JaBalu TPaQuK U MPoJaku. MBI 3aMETHIIH, YTO KOHKYPCHI TaKKe€ MOTYT
Xopo1o paboTaTh Ha MOKYTIKH.

Odopmunm coob1IecTBa B COICETIX

Bo Bpemsi paboThl Haa MPOEKTOM MBI 0POpPMILUIA MEHIO coolIiecTBa u ToBapsl BO BKoHTakre.
s uHTEepHEeT-MarasuHoB (M HE TOJBKO) 3TO OYEHb Ba)KHbIe MHCTPYMEHTHL. C MX MOMOIIbIO
MIOJIb30BATENH 3apaHee 3HAKOMSATCS ¢ TOBAPOM (B HAIIEM cy4yae ¢ IPYIIOi TOBapOB), HE BHIXO-
ISl U3 colManbHON cetu. [lo3aHee 3TOT pasaen cTal 0OCOOSHHO aKTyalleH, TaK KakK B COIICETH B
Hayase 2020 roxa nosiBUIach BO3MOXKHOCTh PETAPreTUHIA 110 IOCMOTPEBIIMM TOBAp.
Perapretunr mo ToBapam coobimiecTB HOBBIA HHCTpyMeHT BKonrtakre. OH mo3Bossier oOpa-
TUTBCS K TEM I0JIb30BATEISIM, KOTOPBIE YK€ MPOSBIIIM HHTEPEC K TOBAPAM U JJOBECTH MX IO IO-
KYIIKH.

Xoz35ACTBERHME TOBAPH ObducHan TexHnka Kauuroeapni Bymara
100 P 3009P 100 ¢ 219 P

= =
Manku « dannpl Mopapxu u CyeeHupbl Cneuonexpna YNaKoBKa v MapxupoBxa
100 ¢ 100 ¢ 100 ¢ 100 ¢

|
Toaapbx ANns Toproenn Butosas TeXHNKa Toeapb: ANs WwxKonol

100 P 300 P 100 ¢
Pas-

nen «ToBaps» Bo BKonrtakre
Paznen «ToBape» cTan OgHUM U3 NOMYJIAPHBIX PA3/IeNIOB CTPAHUILIBI, OH OMEPEIUI BUACO3AUCH
U 00CYKJICHHSL.
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Paccpuikm, KOMMEHTHI U OJ10TepBI

[ToMuMO HaTHBHBIX U CUTYaTUBHBIX IIOCTOB MBI 3allyCKaJll TeMaTuyeckue paccolikn BKoHTak-
Te. IHCTpYMEHT MO3BOJISIET aAPECHO PACCHUIATh COOOIIEHUS, KOTOPBIE HHTEPECHBI MOJIb30BaTe-
7siM. VIM He Hy’KHO 3aXOJIUTh B IPYIILY, YTOOBI MOJYYHUTh HYKHYIO HH(OPMALMIO BCE IPUXOIUT
JUYHBIM cooOuienreM oT Openja. Ha pacceuiky k HoBoMy rony ¢ akTyasJlbHBIMHM aKIUSIMH U
IpeUIoKEHUSAMH ToJinucaniock okoso 100 yenoBek (3a cyTku 6e3 mpojBrxenus). [Tomumo ak-
IIUH, MBI 3aITyCTUJIM PACCBHIJIKK MO TEMaM: IPOMOKO/IbI, TOJIE3HBIE COBEThI, KOHKYPCHI.

Mopa HawwHaTe NOAroToRKY K Hosomy rogy! Bee
HEOBXOAMMOR CTS Y HAC Ma CaRte 9
PacnpoAaxa CRapxkux HOBOroaMNX NOQapKoe -
20 https://vk.cc/a9zVMC Cobnaznatcs naxe sapocnsie &
Ha crapr, swnmanne, Hosset rog! Opyses, o5parweit
OTCNET 20 NPAIMHMKE OELABNREM OTKPMTHM.
Nopa wawwsare noarorosxy 1 -

wepyww, , i BbIGEPH
e piwe NOAAPOK!

MNoxasars NOAMOCTHIO.
HAMMMAEM NOATOTOBKY y* « » ¢
K HPBAHHK

» @ ,<5"\-
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IIpumep TemaTnueckux paccouiok Bo BKonTakTe
PaGotanu ¢ KOMMEHTapUsSIMHU U 3apOCaMU MOAMMCYUKOB, BOBJICKAIU B Oeceqy U OTBEYalu Ha
BOTIPOCHI B JIMYHBIX COOOIIEHHSIX ¥ MO IOCTAMH B COOOIIECTBE.



[TpoBomumm TeMaTuueckre HHTErpanuu ¢ oorepamu. Hampumep, k 1 ceHTIOps pekiiaMupoBain
paHIBI s KOIHHUKOB. [lomobpanu 61orepoB-MaM ¢ AETbMH MIIAJIIIES-IIKOIHHOTO BO3pacTa
pa3MecTUIIM HaTUBHBIE ITyOJIUKALIUU.

('mg’mm Q lMouck @ v @ O .

@ vikavetra « MNognucarscs
&

@ vikavetra Y Hac ¢ poaHoli cecTpoi
pasHuua 11 net. Koraa a nowna B 1-i
Knacc, OHa 3aKOHYMNa WKony.

A HMKOrAa He AoHaWuBana oaexay u
noptenu cecTpbl. He Tonbko n3-3a
pasHULbI B BO3pacTe, HO U U3-3a
Ka4yecTBa usaenui B Te BpeMeHa. bes
cnes He B3rNsHelb.

Y EBbl v JlunnaHbl pasHuua B Bo3pacTte
- 6 net. lunuaxe nepepaércsa ogexnaa
B WeanbHOM COCTOAHUW.

Esa upér B 4-i knacc. Ha aToT piok3ak
Mnaawas flunuanHa yxe otxana y Heé
v He 6e3 OCHOBaHWM.

PaHeu opToneaunyeckui Kitty gns

Qv N

1401 ormeTtok "Hpasurca"

20 ABrYCTA 2019 T,

[ob6aBbTe KOMMEHTapUW...

[Ipumep HaTHBHOHN MHTErpanuu ¢ 01orepom B Instagram

B 5 pa3 yBenmuwmim BoBneueHHOCTH B Facebook

B namewm ciygae Begenrie SMM s OpeHzia He ObUIO HCKITIOUUTEIHHO OPEHIUHIOBON HCTOPHU-
eil. Mbl crennm He Tosbko 3a ER, oxBaToM M pocToM cooOmiecTBa, HO Takke 3a TpaQuKoOM U
JIOXOJIOM.

Bo BKonrakTe mb1 nomyunnu 6osee 200 000 exxemecsianoro oxsata u + 9 % noanucuukos. Ju-
Hamuka ER Obl1a HepaBHOMEpHOM, MOKa3aTeNu pasHUIMCh OT Mecsla K Mecsiy. OJHako KaHai
MOKa3bIBaJI CTAOMIIBHO TIOJIOKUTENBHBIE PE3yNIbTaThl U YKPEMWICS B Ka4€CTBE BAKHOTO WHCTPY-
MeHTa JiIs OpeHa.

B Facebook 6ostee 70 000 oxBat u + 20 % moanucynkoB. BoBiiedeHHOCTE BhIpociia B 5 pas. B 4
pas3a yBEIMUYMIIOCh KOJIMYECTBO MepexooB Ha cailT. [lomumo Tpaduka, yBenTUUMIOCh KOJIWYE-
CTBO IPOJIaXK C TIOCTOB U pedepanbHbIX CChUIOK ( + 166 % nponax n3 Facebook).

CoseTnl

Jenurte mocThl Ha Kareropuu. Takoil MOAX0/1 MO3BOJSET HE TOJIBKO MEpepacipeesiaTh peKIaM-
HBIE PECYpChl, HO U OTCJIEXHUBaTh peaybHbl 3ddekt oT mybnukanuii. Kpome Toro, BaxxHo He
3a0bIBaTh O OanaHce MPOJYKTOBOIO M Pa3BIEKATENIbHOIO KOHTEHTA, OCTAaBasChb MHTEPECHBIMU
MOJIB30BATENSIM U TOJIy4aTh OOJIbIIE OPraHUYECKOro OXBaTa. Y HAac MOJYYWIHCH CIIEAYIOIIHNe
TPYIIIBL: Tpofaronue (MPUHOCAT T0X0M), TpapuKOBbIe (MMPUBOIAT MEPEXOJbl HAa CAiT), HA BO-
BJIeUCHHE (TIPUBOIAT JIANKH).

Tectupyiite kpeaTuBbl U GopMaThl Kak Obl OaHATHHO ATO HU 3Bydaso. Korma roBopsT o BoBIe-
YEHUU U MPUPOCTE NOJMMCYMKOB, YACTO MPUXOIAT K KOHKYPCHBIM akTUBHOCTAM. Ho 3TO He Bce-
raa onpasnaaHo. Jla, KOHKypChl MPUBEAYT MHOTO MOJNMCYUKOB, BOBICYEHHOCTh PACTET B Pasbl,
HO Yalle BCero coOpaHHas ayJWTOpHs JIOBIBI NMpH30B. Takas ayauTopus HE AACT BaM Kaye-
CTBEHHOT'O pOCTa Ha JUIMHHON AucTaHIMHU. VIMEHHO MO3TOMY MOMHMO KOHKYpPCOB HYXKHO HC-



MOJIb30BATh APYTHE MEXaHUKH U B3palMBaTh KauecTBO ayauTopuu. He ctout 3a0biBaTh, 4TO cam
1o cebe MacCOBBIM MPUPOCT MOJIMUCIYUKOB He camorienb. Keratu, 94To0sl ObLTO yI0OHO MOACYU-
THIBaTh PE3yJbTaThl, MOXKHO IOJIb30BAThCSI PA3IMYHBIMU OECIJIATHBIMU CEPBHCAMHM, MPO KOTO-
psie SMMplanner HeaBHO MHcal B CBOEM 0030pe.

[IpuBenuTe aKKayHThl K €IMHOMY CTHJIIO, UCIIOJIb3YHTE BCE BO3MOMXHOCTH COLIMAIBHBIX CETEH.
Ecnu Bbl oHnaifH-marasud (0coOEHHO, HO HE TOJBKO), mojakitounte marasuH BKonrtakre u
Facebook, cnenaiite Ha cBoel CTpaHWYKe yJIOOHYIO BUTPHUHY TOBapoB M yciyr. Hacrpoiite mo-
ne3Hsle BUIUKETH Bo BKoHTakre, 3akpenure BaxkHylo HH(popmamuio B MeHIo. [loaxmounrte
byHKIMIO pacchlIok Bo BkoHTakTe, pazpaboTaiiTe TeMbl U pyOpUKH, Ha KOTOPBIE MOJIb30BATENIN
CMOTYT MOANKCATHCA.

Hcnonb3yiTe cepBUCHl aBTOMAaTUYECKOTO NMOCTUHra. OHU MOMOTYT CTPYKTYpUPOBaTh KOHTEHT-
IUIaH U TPATUTh MEHbILIE PECYPCOB Ha ITyOJIMKALIMIO [IOCTOB.

OtcnexuBaiite 3(pPEeKTUBHOCTh KAMITAHUN B CHUCTEMaxX aHAIMTUKH. Bbl cMOXkeTe BBIIEIUTh TH-
bl TIOCTOB, KOTOPBIE MPUHOCAT TpaduK U MPOJIAXKH, a He IPOCTO Jaiku. braroxaps ananmuTike
Mbl OOHAPYX WM, YTO «KOHKYPCHBIE» MOCThI MPUHOCAT HE TOJBKO BOBJEUEHUE U Tpa(HK, HO
naxe okasbiBatorcs B TOIle no nponaxam. Tak 4yTo HeNb3s yTBEPKAATh, YTO KAaKOW-TO U3 TUIIOB
MOCTOB PEIIAET CTPOTo OMpeeeHHbIe 3aauu. [1o HaleMy onbITy HEKOTOpbIe KPYIHbIE OPEHIbI
HO-TIPEe)KHEMY He MOoiab3yrorcss UTM-pasMeTkol CCBUIOK B IOCTax, a 3HAYUT HE IOJB3YHOTCS
BO3MOKHOCTSIMU aHAJIUTHKH.

PaGotaiiTe ¢ aynuropueit caifita U ¢ MOXO0XKEH ayJAUTOPUEH IJIS 3TOTO YCTAHOBHUTE MUKCEIU CO-
[[UANBHBIX CETEeH Ha CalT. DTO MOMOXKET JIOBUThH ayIMTOPHUIO caiiTa u co3naBaTh look-alike B co-
[IAATbHBIX CETSX.

[Tonb3yHTeCh NOCTYIHON aHATUTUKON BHYTPH COIMAIBHBIX CETEl M cepBHUCAaMH aHallu3a CO00-
niectB. [TocMoTpuTe colieM-xapakTepucTukH, 3ariasauTe B Audience insights Facebook, uTo0st
y3HaTh 0OJIbIIIEe 00 MHTEpPEeCcax U XapaKTepUCTUKaX CBOMX MOAMHCUMKOB. He 3a0piBaiiTe mpo aHa-
JIN3 KOHTEHTA: CBOETO U KOHKYPEHTOB. {151 3TOro MO>KHO BOCHOJIb30BaThCsl IUIATHBIMU CEpBHCA-
MU MPOCIIEIUTh, KaKue MyOIUKalui KOHKYPEHTOB BbI3BaIM HAMOOJBIINI OTKJIMK CPEIH MOIb30-
Batenel. Cneaure 3a auaepaMy B CBO€H 00JIacTH U yeprnaiTe BAOXHOBEHHE.

Bonpocs! puist 00cyxkenus:
[Tpoananu3upyiite Kakue 1eHCTBHSI IPUBEIN K HAUOOJIbIIIEMY pe3yJIbTaTy.
Kakue npaktnyeckue MHCTPYMEHTBI MO>KHO OBLIO €I11e€ UCI0JIb30BaTh?
Kak MOXHO MCIIOJIb30BaTh JAHHBIN ONBIT B JPYTUX OPTaHU3aLUIX ?

Kpurtepuu oneHKku BbINOJHEHHUS Keiica

Kelic siBnsercs ogHUM U3 crioco00B 3 PEeKTUBHOTO MPUMEHEHUS TEOPUU B peabHON KU3HU Ye-
pe3 pelleHne yueOHO-KOHKPETHbIX cuTyarmid. Kelic-meron mpeaycMmarpuBaeT OMHMCAaHUE OIpe-
JIeTICHHBIX YCIOBUH W3 JIEHCTBYIOUIEH MPAKTHUKH, YTO OPUEHTHUPYET CTYACHTOB Ha NOHUMaHHE
npoOJeMbl U MOUCK BapUAHTOB €€ peleHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCBHI.

Pe3ynbraT BHINOIHEHUS KEIC OLIEHUBACTCS C YUETOM CIIEIYIOIUX KPUTEPUEB:

— c(opMyJIMPOBAHBI OTBETHI HA BCE MOCTaBIEHHbBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOH CTENEHU apryMEHTHPOBAHbI;

— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BHICKa3bIBaHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMOi MPOOIIEMBI.

Ecnu pe3ynbTar BBIIOTHEHHS Keiica COOTBETCTBYET 0003HAUYEHHOMY KPUTEPUIO, CTYJAEHTY HpHU-
CBaMBAaeTCs OJMH 0aut (3a Kaxaplil Kpurepuit o 1 6asmry).

Kpurtepun onieHMBaHUs BBIITOJIHEHUS KeHca.

OrneHka «OTIIMYHO» — NPH Habope 3 Gasios.

OreHKa «xX0poIoy» — mpu Habope 2 6amioB.

OreHka «yJOBJIETBOPUTEIBHO» — ITpU Habope 1 Gama.

OrneHKa «HEYIOBIETBOPUTEIHLHO» — OAJIIIBI HE HAOpaHHBI.



Tema 3. Buzyanusanus nanabix B Power Bl
(xomnerenuus [IK(OY)-4, unauxrop IK(OY)-4.2)
Keiic. Kak oTtuéTrHocTh B Power BI nomoria no0utbcs pocra npoaasxk Ha 76% 3a nBa roaa

3aKa3zuuk
Peiituar PyHera — mpoeKT, KOTOpBIH MOMOTaeT BBHIOPATh MOAPSIYMKA JJIA pa3paboTKH caiTa
WJIU TPUIIOKEHUS U IPOJBUKEHHUSI KOMITAHUHU B UHTEPHETE.
Peiitunr PyHera — mpoeKkT, KOTOpPBIN IMOMOTaeT BBHIOpATh MOAPSIIMKA I pa3paboTKu caiTa
WIM NPWIOKEHUS U IPOABM)KEHUS KOMIIaHUMU B MHTepHeTe. Ha caiite nmpoekTa 3aka3uuku mpo-
CMaTpPUBAIOT PEUTUHTU U BHIOMPAIOT MOTEHIMAIBLHBIX UCIOMHUTENEH (YUaCTHUKOB TEHAEPA) IS
cBoero npoekrta. [loapsaunku, B CBOIO odepenn, moiaydarT 3akasbl. [loatomy exeromano 6700
KOMITaHHH 13 93 TOPOI0B OOPIOTCS 3a MOBBIIICHHUE MTO3HUIINN B PSUTHHTaX.
Komanna Pelitunra PyHera cocraBmiia coOCTBeHHYIO MeTomosioruro it 12 xkpymaeix u 1000
JIOKQJIbHBIX PEUTUHIOB B Pa3HbIX HAIIPABIICHUSX.
B pelTHHT uCOJHUTENN MOTYT ONACTh ABYMsI CIIOCOOaMH.
[TepBblit — OecrIaTHBINA: MECTO Ha3HAYAETCS MOCJe aHalnu3a KIMeHTCKoro nopTdens. s mpo-
CTOTBI 3TOT CIIOCOO MOYXHO CPaBHUTH C OpraHuuecKoi Belgaueii B SAnnexce nwim Google.
Btopoii croco6: UCIOTHUTETN MOTYT KyIUTh PEKJIIaMHOE pa3MellleHue B petunre. Onius mnos-
BOJISIET KOMIIAHHUSM TPUBJICYh K ceOe BHUMAHUE M NOJTy4aTh KIMEHTOB. [Ipomaxa miaTHBIX MO-
3ULIUNA B peUTUHTAaX MPOUCXOJUT OCPEACTBOM ayKIIMOHOB. [Ipogomkas aHanoruto, 3ToT crnocod
0J00€H pa3MEeIICHNIO0 KOHTEKCTHBIX PEKJIaMHBIX OOBSIBIICHHI B TOUCKOBBIX cucTemMax. Ha caii-
T€ €CTh TPH BHUJIa PEKIAMHBIX Pa3MEIICHUIA:

e HyJeBas CTPOKa;

® CpeaHsis CTPOKa;

® TEHEpaJbHBIN CIIOHCOD.
VY KaxJ0ro pa3MelleHus: CBOs IIEHHOCTh Kinka. OHa KoJeOIeTcss OT HECKOJIBKUX JIECATKOB pyO-
Jeil 10 HECKOJIBbKUX coTeH. [IoMUMO KIIMKOB 10 pa3IMYHbIM Pa3MEIIEHUSM, TAK)KE YUUTHIBAIOTCS
«OTJIO)KEHHBIE» KIIMKM — 3TO KJIMKH I0JIb30BaTeNield, KOTOPbIE JTOCTUIIIM Kau€CTBEHHBIX MOBE-
JeHYeCKUX mokazarenied. UToObl y4aCTHUKHM ayKIIMOHOB Toiydanu O0Onpmuii mpodut oT pas-
MEIIeHUs U B OyIylieM pa3Mellaaiuch MOBTOPHO, PeiTuHr PyHera Takke HCMONB3yeT MIaTHOE
MPUBJICYCHHE 3aKAa3YMKOB Uepe3 KOHTEKCTHYIO M TapreTHpPOBaHHYIO pekiamy, AHnekc./l3eH u
cucremy pekomeHgauui «Ilynbcey.
Ho 2018 roma komaHaa OpPHUEHTHpPOBAJACh HAa MHOXECTBO OTIEIbHBIX OTUY€TOB B SIH-
nexkc.Merpuke u Anpexc.Iupekre. C pocTOM KOJIMYECTBA PEUTHUHIOB, PEKJIAMHBIX KaHAJIOB U
MOJPSAYMKOB MOJOOHBIN MOAXO/ CTaJ CIUIIKOM HEYIOOHBIM U TOPMO3UI POCT 3 (HEKTUBHOCTH
npomokamnanuii. CioBoM, Ha3pena MoTpeOHOCTh B cOOpe BCeX JaHHBIX B €IMHOE OKHO B OH-
naitH-oTuére. Pemnnm peanusoBsiBath ero Ha 0aze Microsoft Power BI. Otuér nomorna codpats
KoMmaHa BeO-aHanmuThKoB i-Media.



PeiiTuHr PeTUHI areHTCTB KOHTEKCTHOM peknaMbl Hyresan cpoka 12 366 9.6%

Konsepcum Pacxoab! CPA
Cpeanss cipoka 7 300 8.6%
59 TbiC. 1.07 MnHP 137.2P

leHepanbHbIf CIOHCOP 3033 4,0%

Otuét B Power BI nns Peiitunra Pynera. Bece nanHble Ha CKPUHIIIOTE BBIMBIIIJIEHHBIE

[Toarororka k coopke otuéra B Power BI

s oTuéra HaM NMOHAOOMIINCH JaHHBIE U3 JBYX THUIIOB MCTOYHHUKOB: PEKIAMHBIX KaOMHETOB U
aHAIUTUYECKOU cucTeMbl. [lomanku XpaHsT JaHHbBIE O 3aTpaTax M Kiukax, a Google Analytics
— O JEHCTBHUSIX ITOJIB30BATEIICH HA CalTe.

UroObl JaHHBIE TOATATHBAINCH KOPPEKTHO, Mbl «mpuyecann» UTM-pazmeTky (HEMMHHT) BCex
pexinamMHbIX kamnaHuil. Ha caiite peliTunra yxe Obljla HACTPOEHA JIOTMYHAsi CUCTEMA COOBITHIA,
eaunooOpaszHas g Google Analytics u Snnexc.Metpuku. Bee neneBsie qeiicTBus moceTuTeneit
caiiTa OTCJIEeKUBAIUCh KOPPEKTHO. [109TOMY MBI CMOTJIM MCHOIb30BATh JAHHBIE AHATTUTUKYU «KaK
€CTb», HE TpaTUThb BpeMs Ha J0padOTKH M cpa3zy MpHUCTYNUTh K cOopke oryéra.Taxxke
MBI TPOAHATU3UPOBAJIH MOJIb30BaTENEH OTUETA UX UX TOTPEOHOCTH.

[ JIABHBIU PEJAKTOP

BaxHo oTciexnBaTh BEpXHEYPOBHEBbIE JAHHBIE 110 PEKJIAMHOMY Tpa(UKy B IIEIOM U OCHOBHbBIE
HoKa3aTeau Mo KaxaoMy u3 12 pedTHHroB. 'aBHBIN peaakTop JOJKEH BHIETh 00Ul 00bEM
TpaduKa, OTJIENbHO IUIaTHBIE NIEPEXO0/IbI, 1IeJIEBbIE U (PMHAHCOBbIE METPUKH, a TAKXKe MOBEIEHYE-
cKue rokazaTenu. Ha ocHOBe 3THX NaHHBIX IJIaBpel pelaer, Kak 3QpQeKTHUBHO paclpelensiTh
OrO/IKET MEXy KaHaJlaMu.

MAPKETOJIOI"

EMy HyXHBI CBOJHBIE OTUETHI JIsI KOHTPOJIA YETHIPEX MOJAPSATUMKOB MO pekname. OTCreXuBaTh
CTOMMOCTbH KJIMKA, KOJIMYECTBO U CTOMMOCTh KOHBEPCHUU B TUHAMHUKE B CPABHEHUHU C ATAIOHHbI-
MU 3HaYeHUSAMU. HeoOXOoAMMBbI TaHHBIE B Cpe3ax MO MOJPSIYMKaM, KaMIaHHUSIM U KIIOYEBBIM
cinoBaM. Ha ocHOBe oTuéra MapkeTosor OyJeT KOppEeKTUPOBaTh pabOTy MOAPSAUYNKOB U BHICTaB-
aats KPL

[MOAPAAYNKIN

Yerblpe MOAPSAIUYMKA 3aHUMAIOTCA CO3/IaHUEM U ONTUMHU3AIMEN pEeKIaMHBIX KaMmmaHuil B SIH-
nekc./{upekre, Google Pekname, Facebook, BKonrtakre, myTarget, Aunekc./[3ene u «Ilymsce.
[Mogpsiaunkam BaxkHO ykiansiBaThesi B KPI, KoTOpble ycTaHOBUIT MapKETOJIOT, TO €CTh CIEIUTh
3a CPC, CTR u CPA. CBOE€BpEeMEHHO ONTUMHU3UPOBATH KAaMIIAaHWUHU, CETMEHTHI, KJIIOUM U Tapre-
THHTH.



12 peitturHroe

7 UCTOUYHMKOB AAHHbIX

700+ peknamMHbIX KOMMNAHUA

4 noppaayYMKa no pexkname

23 Bxnapku nopa pasHbie 3aAa4u

200+ mep B oTueTe

Himadia

Cob6paiu otuét B Power BI

B oruére mnsa Peiitmara Pynera 23 Bkiaaku, KO BceM €cTh CKBO3HOU (uibTp. OH mo3BOIISAET
bunbTpOBaTH JaHHBIE IO BPEMEHHOMY MEPHUOAY, HICTOUHUKAM U KaHaiaMm Tpaduka, peTHHram,
TUIIaM YCTPOUCTB, Teorpaduu, TUITY PEKIAMHBIX KAMIAHUHN U MOAPSTINKAM.

51 X04y OTKpBITH OTUET U Cpa3y, HE 3aAyMBIBasICh, IOHAThH: XOPOILIO y HacC BCE WU MJI0X0. Biky
3eJIEHBIN UHIMKATOP — YCIIOKauBalOCh U UAY JENaTh APYTU€ 3a/1a4d, BUKY KPACHBIN UHAUKATOP
— HAYMHAIO0 pa3OupaThCs, B 4EM JIEO.

Ha mepBoii Bkjanke oToOpa)keHbl OCHOBHBIE MOKAa3aTeNIM M UX AMHAMUKA — 3TO BKJIAJAKa AJs
[JIaBHOTO pelakTopa. MOXKHO OTCIIEUTh MOKa3bl, KJIUKH, pacXoibl, BCE BUAbI KOHBEPCUM, pac-
npenenenue Tpapuka mo kaHaiam/mcrounukam u BeramcisieMbie meTpuku: CTR, CPC, CPA,
CR.

[lokazaTenu BBIBOIATCS B CpPAaBHEHUM C MPOLUIBIM AHAJOTUYHBIM MEPUOJOM B JUHAMUKE.
Hampumep, MoxHO oTciexuBarh pe3kue ckauku CPA ¥ MOMEHTaIbHO TOHMMATh, 33 CUET YETO
3TO NPOU30LLI0 — K3-3a NaJCHUS KOHBEPCUI MJIM M3-3a pOCTa pacxo/a.

PeiTuHr O6Lume nokasarenm
PyHerta

2401.2021

Mokasb! Kaumku Pacxoap! Kowxsepcuu

©Q196mnH @212Tbic. @ 297MnH @ 144 474

MnNE 5 C 3.56 MJ
CTR CPC CPA CR
© 007% @ 34P @ 5244P @ 19.03%

0.06 7p

Knuku v pacxos Konsepcuu u CPA

Otuér B Power BI nns Peiitunra Pynera. Bee nanHbIe Ha CKPUHIIIOTE BBIMBIIIJIEHHBIE

OT,I[GJ'H)HO B JIBYX BKJIaIKaXx pacnononq/um JAaHHBIC I10 IINIATHBIM KaHaJlaM HpO)IBI/I)KeHI/ISI Peﬁ-
TtuHra PyHera. MU B OCHOBHOM MOJIB3YIOTCSI MAPKETOJIOT — JJIsi KOHTPOJST pabOThI OIS TIH-
KOB — M camu ucnonHutenu. Ha Bkiagkax ectb rpaduku ¢ IMHAMUKOM MOKa3aTenel u uepap-
xu4deckasi TabauIa, B KOTOPOM MOXKHO M3ydaTh JaHHBIC B CleAyrOImUX cpe3ax: [loapsmank —
Pexnamuas cucrema — Kamnanusg — O0bsBienne — KirroueBoe ciioBo.



Ha sTux nucrax moMuMo OCHOBHBIX METPHUK (KJIMKOB, MTOKA30B, [UTUTEILHOCTH CeaHca, MPOLIEHTa
otka3oB, koHBepcun, CTR, CPC, CPA, pacxon) BeiBeAeHbI crierupudeckue (TOIbKO i Peii-
TuHra PyHera) MeTpuku.

Hampumep, B oTuére aBa mokazatens, KOTOpble MOX0ku Ha ROI: 0OBIYHEIN U «OTIIOKECHHBII.
Mp1 HaszpiBaeMm ero ROI amst npocToThl, XOTS OH OTJIMYAETCA OT MPUBBIYHOTO MOHUMAHHUS 3TOTO
nokazatessi. CuuTaeM ero mo OTJIOKEHHBIM KOHBEPCHUsIM (Ha OCHOBE PEKJIaMHBIX 3aTpaT U pac-
CUMTAHHOI HaMU yCIIOBHOW LIEHHOCTU COOBITUN, KOTOPhIE ObUIH BBHITIOJHEHBI TOCETUTEISIMH).

PeiATUHT [etannsauma No NaTHbIM KaHanam

PyHeta

A PYi ‘l."-i.
---ill““l | " it

OmROI | Liewoch | Liewocrmora. | % Omasos | Crpaany/ ceanc | Aa ceanca I
i o

55038097 189 % 163.19% 1951390 898170 3201%
46020727 179 s ¢ 167.36% 1678275 70199 3233%
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Otuét B Power BI nns Peiitunra Pynera. Bee nanHble Ha CKPUHILIOTE BBIMBIIIIJIEHHBIE
Emé ects oTIeNbHBIN JTHUCT I OTCIIEKMBaHUS 3(H(HEKTHBHOCTH PEKIIAMHBIX KaMIaHUH MO Hefe-

JsIM. DTOT JIUCT yNOOEH Il OTCIeKHBaHUA AuHaMUKH u3MeHeHuid B PK. 3a cuér mseroBoro

(dbopMaTHpOBaHUS MOYKHO YBUAETh PE3KO BBIIENAIONINECS TOKA3aTeNN B OJJTHOW U3 HesleNlb U TOo-
HATH UX IPUYHHY.

PeTUHr Mo Heaenam

_FPynera
|||||||I|IIIIII|IIII||||||III|||||I|II||||||III|

MR Uowocnwbeme  ROL  %Omaos  Cpww/cwc e

—

2590%

Booro 195041566 193898 34344342 010% 8% /IS @sTe 19m0% 755 231.35% 2.35%

Otuér B Power BI nns Pelitunra Pynera. Bee nanHble Ha CKPUHILIOTE BEIMBIIIIIEHHBIE

Bxnanky «KoHBepcum m moBemeHHe» coOpaid Ui MOBEIEHYECKOrO OTYETA IO IOCATOYHBIM
crpanunaM. OH HyXeH JJI TOro, 4yToObl yiydmath usability caiiTa u moBbIaTh KiaukKaOemb-



HOCTbh LIENIEBBIX AeMEHTOB. [lo cTpaHuIlaM BX0/a OTCIEKHBAEM KOJIMYECTBO CECCHUM, MOKa3a-
Teh OTKA30B, MPOCMOTPEHHBIC CTPAHUIIBI, PACXOMbI, IICHHOCTh cOObITH, ROl u ximku mo BU-
JlaM peKJIaMHBIX pa3MEICHUH.

PelTUHr KoHsepcusa n noseseHne
PyHeta

Ceccnmn Orxasbl CTpaHmy, 3a ceaHc CR

600 ThbIC. 34,15% 4,08 9
° ° 0 ° ° 19.03%

617.48 TbIC 10,869 5.03 15,079

I ottt

| 1. Bce pexaomeaie | 2. Hyseeas | 3. Coearea | 4 fever
won oo

Otuér B Power BI st Pelitunra Pynera. Bce naHHbIe Ha CKPUHILOTE BBIMBIIIEHHBIE

Ha xaxnpiit u3 12 pedTHHroB Mbl cOOpaIM OT/ENbHYIO BKJIAAKY. B HUX KOMaH/a OTCIEKUBAET
OCHOBHBIE T10Ka3aTeJIM B pa3pe3e KOHKPETHOTO PEUTHHIA: pacXxo/ipl, KOHBepcuH, Kiauku U CR 1o
BCEM OCHOBHBIM PEKJaMHBIM pa3MEIICHUsAM, pacHpeeseHle KIMKOB M0 KaHajaM, pacxo.sl (¢
H/JC) u Bce ocTanbHble METPUKHU U3 IPEIBIIYIINX BKIAJIOK.

PeiTuHr PeittuHr WEB-cTyauii Hynesas crooka 45 180 8,90%

Korsepcuu Pacxoae! CPA
Cpeansa cipoka 16 650 7,10%
69 Tbic. 54548 ThicR  60,7P

leHepanbHbIA COHCOP ¢ 483 3.20%

Otuér B Power BI s Pelitnnra Pynera. Bce naHHbIE HAa CKPUHILIOTE BEIMBILIUIEHHBIE

OTaenpHO CO3/aJIH JIUCT JIJIE OCHOBHBIX PEKJIAMHBIX IUIeHCMEeHTOB. Mapketonoru Pelitunra Py-
HETa OTCIIeKUBAIOT, ¢ Kakol 3()(heKTUBHOCTHIO OTPabaTHIBAIOT MECTA Pa3MELICHHUs 1 KOPPEKTH-
PYIOT pekiamMHble KamnaHuu. EIE Tpu BKIAJKU OTYETA 3aHMMAKOT BTOPOCTETIEHHBIE LIEJIEBBIE
neiicTBus. B HUX OTClIeKMBaeTCsl KOJMUYECTBO KIIMKOB IO pa3HbIM (opMaTraM M YUCIO KOHBEp-
CHUH, UX pacrpeiesieHne MOKaHAIBHO U OT/IETBHO JT0JISI MOOUITBHBIX.



PeiTnHr MnatHoe pa3melleHne
PyHeta

—

© Opramesaumn renacpa 9
BCETO 59

Otuert B Power BI nns Peiitunra Pynera. Bece nanHble Ha CKPUHILIOTE BBIMBIIIJICHHBIE

Kaxk otuér B Power BI moMoraeTr noBblaTh Npogaxu

BHeapenue onnaiiH-0TuéTa BBIABISET «I10/IBOJHBIE KAMHIY, OIIMOKHN U HECOBEPILICHCTBA MapKe-
TUHTOBOM cTpareruu. C moMOIIb0 Jamobopaa MOKHO YBHJIETh TOUKHM POCTAa M YIYYIIUTb OU3-
HEC-pe3yNbTaThl. JTO BO3MOXHO, €CJIM OTYET BCTPOEH B MIPOLIECCHl KOMIIAHUH, & HE IIPOCTO II0-
Ka3bIBACTCS HA COBEIIAHUAX.

Ha crapre BaxxHO NpoymMath Bce €T U COOpaTh OTYET Tak, 4TOOBI MEHeKepaM ObLIO y100-
HO aHaIM3HPOBATh 3(P(HEKTUBHOCTh U KOPPEKTHPOBATH CTPATETUIO MPOJBIKEHUS, MeHATh KPI
WJIN BBOJIUTh HOBBIE YCIYTI'H/TIPOYKTHI.

ITocne BHeapeHus otué€ra komanaa PelitmHra PyHera mpucTynuia K HENPEphIBHOM ONTHUMHU3A-
UM pekJIaMHbIX kaMmnaHuid. CHavana OonpimHcTBO PK ObUTH JOBEACHBI 10 pUEMIIEMBIX MTOKa-
3atenei 3O PEeKTUBHOCTH.

"Hcnonb3oBanue otuéra B Power Bl mo3Bonmiio cymecTBeHHO MOAHATH 3G (EKTUBHOCTh Bejie-
HUS pexnaMHbIX Kamnanuil B Google Ads u Snnekc./lupexre. Panee Mbl MOTJIM MCHOIb30BaTh
TOJIbKO CTPATeTMH C ONTHUMHU3ALMEN MO KOJIUYECTBY/CTOMMOCTH KJIMKOB MJIM KOJIWYECTBY KOH-
Bepcuil. C HUX nonyyanu 1100 Tpapuk Ha caiT, 1100 KOHBEPCUH B paMKax OrO/KeTa.

[TepBas cTpaTerus uMeer 6ONBLION MUHYC — OHA HE OLIEHMBAET NPUBEAEHHBINA TpaduK B paspe-
3€ KaXXJ0ro MoJbp30Barelsl. Bropas ctpaTerus mo3BoisieT COCPEIOTOUUTHCS HA KOHBEPCUSX, HO U
TYT €CTh MPOOJIEMBbI: HE BCE KOHBEPCUHU HECYT OJIMHAKOBYIO LIEHHOCTb, a IIeHa KOHBEPCUN MOXKET
OBITH HEONPABJAHHO BBICOKOW. [0 BHEIpeHHs 0OTUETA MBI BEJIM KaMIIaHUU «BCIIEITYIO», YTO MpH-
BOJIWJIO K HU3KOH 3P PEKTUBHOCTH PEKIIAMBI.

CoznianHas cucreMa aHaJIMTUKY [TO3BOJIMJIA MOTY4YUTh 4€TKYI0 KapTuHy 1o ROI (Bo3Bpary Bio-
KEHUI B peKiaMy) MO KaXI0H pekjIaMHOW KaMIIaHUU. MBI cTajau U3MEPATh PEajbHYI0 CTOM-
MOCTb U LIEHHOCTh KOHBEPCHH, UYTO MO3BOJMIO HCIOIb30BaTh camble I(P(PEKTUBHBIE aBTOMAaTH-
YECKUE CTPATETHUH.

Hanpuwmep, ceiiuac Mbl paboTaeM 1O LIEJE€BON 1I€HE 32 KOHBEPCUIO U 1EIEBON PEHTA0EIbHOCTH
MHBECTUIMI B peknamy. B otuére mbl cienqum 3a ROI u cpeaneil cTouMOCTH KOHBEPCHUU.

Teneps MBI ¢ IErKOCTHIO TIEpepacnpeessieM Ol KETh B CTOpOoHY Hanbosee 3 PEeKTUBHBIX pe-
KJIAMHBIX KaMIIaHHUH, TECTUPYEM HOBbIe (POPMATHI U CMEJIO 3aIyCKaeM JIeCATKU KaMIIaHUi B pas-
HBIX PEKJIaMHBIX chucTeMax' - MHEeHHe OJJTHOTO U3 MOAPSATYUKOB 10 KOHTEKCTHON pEKIIaMe.
HToroBeie udpsl

Becnoit 2020 rona oty€T 0coOE€HHO MOMOT B ONTHMHU3ALMU PACXOJI0B Ha (pOHE KapaHTHHA U
CHW)KEHHUSI IENIOBOM aKTUBHOCTHU PBIHKA.



B Q3 2020 Petitunr Pynera nomyuunn Ha 76% 060:bliie MpoJaxk MO CPABHEHUIO C TEM K€ KBapTa-
oM 2018 roma. KonnuecTtBo peknamozareneii-yyacCTHUKOB Bblpociio Ha 23,5%. W ato emé He

Bcé: B Q3 2020 roga 55% pexnamopaareneld pa3MemaroTcs B peutuarax oosee roga. B 2018 roay
ux o110 44%.

Bonpocs! 1J1s1 00cyK1eHus:
[Ipoananu3upyiiTe Kakue ISHCTBUS MIPUBEIN K HAUOOIBIIEMY pe3yIbTaTy.
Kakune npaktuieckue HHCTPYMEHTBI MOKHO OBLIO eIle HCIOb30BaTh?
Kak M0>XHO MCIIOJIB30BaTh TAaHHBIN OIBIT B IPYTHX OpraHU3aMAX?

Kpurepun oueHku BbINOJHEHUs Kelica

Keiic sBisiercss onHuM U3 cioco00B 3P PEKTUBHOTO IPUMEHEHUSI TCOPUH B PEAbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHBIX cuTyauuid. Keiic-mMeTon mpeaycMaTpuBaeT OMHMCAaHUE OIpe-
JICTICHHBIX YCJIOBUHM W3 JIEHCTBYIOUIEH MPAKTHUKH, YTO OPUEHTUPYET CTYACHTOB Ha NOHUMaHHE
po0OJIeMbl U MTOUCK BapUAHTOB €€ pelleHus yepe3 (GopMyIHpoBaHHEe OTBETOB HA MOCTaBJICHHbBIE
BOTIPOCHI.

Pe3ynbTar BEINOTHEHUS KEIC OLIEHUBACTCS C YUETOM CIEAYIOIUX KPUTEPHEB:

— chopmyIpoOBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHUPOBAHBI;

— OTBETHl OPUTHMHAIBHBI, MPUCYTCTBYET BBICKa3bIBaHUE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MPOOIEeMBI.

Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJCHTY IMPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamny).

Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.

OreHka «OTJIMYHOY» — ITPH Habope 3 GaioB.

OreHka «xopoIro» — mpu Habope 2 6aios.

OreHka «yJI0BIETBOPUTEIBHOY» — IIpU Habope 1 Oara.

OlieHKa «HEYOBJIETBOPUTEIHHO» — OAJIIIBI HE HAOpaHHBI.



2. CiucoK BONPOCOB M (MJIM) 3aJaHU /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTaAluU

3aueT no AUCHUILIMHE MPOBOIUTCS B YCTHOM Qopme.

(xomnerennus [IK(OY)-4, unaukrop IMMK(OY)-4.2)
Bonpocsl /151 MOATOTOBKY K 3a4eTy N0 JMCIHUIIUHE

Posib BeO aHATUTHKY B HHTEPHET MapKETUHTE.

[{uKIIBI ONTUMU3ALIIH.

OcCHOBHBIEC TEPMHUHBI Be0-aHATUTHUKH.

Crpykrypa akkayHta Google Analytics u Annexc MeTpuku.

Hacrpoiika fAnnexc Merpuxu.

Hacrtpoiika GA.

VYcraHOBKa CUETYHKA.

AHanuTrKa Ha ocHOBe uHTepdericoB SAnaexc.JIupekr.

O030p nokazareneil B MacTep OTYETOB.

0. Aranutuka Ha ocHOBe nHTepderica Google Ads

11. OcHogsr Usability.

12. OcnoBuble omOku Usability y caifiToB-kaTaaoros.

13. TenoBbIe KapThI.

14. Ananutuka hopm.

15. AHanuTHKa KOHTEKCTHOM peKJIaMbl B CYETUMKAX AaHAJIUTUKU.

16. BHyTpeHHHE OTUEThI TAPTETUPOBAHHOM PEKIIAMBI.

17. AHanuTHKa rpyI B COLUAIbHBIX CETEH.

18. Otuets! Google Analytics.

19. Anamutuka CEO nponBuxeHusl.

20. Hactpotiika Power BI.

21. JlamGopsl.

22. OrcnexuBanue KPIL.

Boo~NooR~wWNE

IIpaBuia BbICTaBJICHUS 3a4eTa:
HETIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3AUTEHO,
MOJIHBIE OTBETHI HA JBa BOIMPOCA C MPUBEJACHHEM IMpaKTHUeCKoro Marepuana (hopMmyJsl, Mo-
CJIeIOBATENLHOCTD U MIPABHIIA PACYETOB) — 3aUTEHO.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«HCTPYMEHTBI M MeTObl BeO-aHAJIUTUKI

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

HOCGH_IGHI/IC JICKIITMOHHBIX SaHHTI/Iﬁ nu KOHCHGKTI/IpOBaHI/Ie paCCManI/IBaeMBIX Ha HUX MaTc-
pHAJIOB SBJISCTCS HEJOCTATOYHBIM YCIIOBHEM JIJISi YCBOCHHUS HEOOXOAMMBIX 3HAHHMH IO KYpCY.
Ka)KI[BIfI CTy,HeHT JOJI2KCH I/IH,Z[I/IBI/II[yaJIBHO T'OTOBHUTHCA 110 TEMaM AHUCHUIIIIMHBI, YUTasd KOHCIICK-
ThI JICKIIMH, CIIAH-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YUeOHYIO M IMEPUOTUICCKYIO JIUTEPaTy-
py, 3ayunBasi 0a30BbIC ONpPEIEICHUS, KIACCU(PUKAIIUN, CXeMbI U TUNOJIOTUU. CaMOoCTOsTeNbHAS
paboTa 103BOJIAET CTYJICHTY B CIIOKOMHOW 0OCTaHOBKE MOyMaTh, pa3o0paThcs ¢ nHMOpMaruen
10 TeMe, PU HEOOXOIUMOCTH OOPaTUThCA K CIPAaBOYHOM JUTEpaType. BHUMaTenbHOE YTeHHE U
MOBTOPCHHE MPOYUTAHHOTO TTOMOTAET B MOJHOM 00bEME YCBOUTH COJICPIKAHUE TEMBI, CTPYKTY-
pupoBaTh 3HaHUs. UTOOBI conepkarenbHast HHGOPMAIUS M0 AUCHUIUIMHE 3alIOMUHAIACh HAJI0JI-
ro, LeIeco00pa3HO U3ydaTh €€ MOITAIHO - M0 TeMaM U B CTPOTOH MOCJIEIOBATEIBHOCTH, IO~
CKOJIBKY TTOCJICIYIOIINE TEMbI, KaK MPaBUJIO, OMHUPAIOTCS Ha Tpeasiaynme. IMEeHHO mosToMYy
OoJbIIIasi YacTh CAMOCTOSTENBHON Pa0dOThI MPUYPOYCHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIC
MIPOBOJISITCS] HA PETYJIIPHON OCHOBE TIOCTIE JISKIIMOHHOTO M3JIOKCHHS MaTepHaa 1mo TeMe.

[Tpy MOArOTOBKE K CeMHHApaM, Ha KOTOPBIX IPEIojiaracTcs MPOBEpKa 3HAHUN B BHUJC
pElIeHUs KeHCOB, 1eieco00pa3Ho 3a HECKOJIBKO JHEH 10 3aHATHS BHUMATEIbHO 1-2 pasa nmpoyu-
TaTh HY)KHYIO TEMY, IOIBITABIIUCH Pa300paThCsl CO BCEMH TEOPCTUYCCKUMH TMOJOKCHHUSIMU H
npuMepaMu. Ecii BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K YU4eOHOM, CIpaBOYHOM JIH-
TepaType WM K IpernoaBaTesio 3a KOHCYIbTalueld. BClo HakoIIeHHYI0 110 TeMe HH(pOpMaIuio
JKEJIaTCIIbHO CI/ICTeMaTI/I3I/Ip0BaTI), COCTaBUB YCTHO NJIN IIMCBMCHHO IINIAH-KOHCIICKT OTBCTA IIO
Ka)KIOMY M3 BOIPOCOB. 3a JIeHb 0 CeMHHapa HeoOXoaumo emie 1-2 paza mpoyuTath TeMy, Mo-
BTOPHUTH OIPEIEIICHUS] OCHOBHBIX MOHATHIA, KJIacCH(PUKALINHU, CTPYKTYPHI U Ipyrue 6a3oBbIe MO-
noxenus. L{enecooOpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3CHTAIINIO, KOTOPAsi IIOMOXET
BU3yaJIU3UPOBATh JaHHbIE. [Ipu mog00opKe MILTIOCTPATUBHOTO MaTepraia MOKHO OOpaTUTHCS K
HHTepHeT-UCTOYHUKAM.

BBICTYHJ'IGHI/IG Ha CGMI/IHapCKOM 3aHATUU JOJIKHO 6I)ITI) YETKUM, apFYMeHTI/IpOBaHHI)IM, HC
BBIXOJIMTH 32 PAMKH MPOOJIEMBI U MOOYXAATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCHOHHBIX BO-
IIPOCOB, YKa3bIBas Ha COOCTBEHHYIO MO3UIHIO. K MOATOTOBICHHOMY 3apaHee TeKCTY JKeJaTellb-
HO OoOpalaThCs JHIIb B Cllydae HUTHpoBaHUA. [lociie OCHOBHOTO BBICTYIICHUS MO BOMPOCY
BO3MOXXHBI JOIIOJTHCHUA, HOHpaBKI/I, )II/ICKYCCI/H[. KpI/ITI/I‘IeCKI/Ie BI)ICTYHJ'IGHI/ISI JOJIP)KHBI 6I)ITI)
KOPPEKTHBI, 0OpokenaTreabHbl. B KOHIlE CEMHUHApCKOTO 3aHITHS MPENnoJaBaTeNlb MOABOIUT
HUTOIr'u peHIeHI/Iﬂ Keﬁca, aHaJ'II/ISI/IpyeT )IOHYHICHHI)IG OIHI/I6KI/I 1 HETOYHOCTH, OLICHUBACT IIOAIO-
TOBKY TPYIIIHI B IIEIOM U OTJIEIBHBIX BHICTYIAIOIINX.

CamocrosiTennpHass paboTa CTYJIEHTOB MO JUCIMIUIMHE COCTOUT B 0oJiee THIATEIHLHOM
M3YYEHHUU TPEUI0KEHHOTO Mperno/iaBaTeieM TEOPETHUECKOr0 MaTeprala, JaHHOTO Ha JISKIHAX,
TakK K€ JOIMOJHUTCIIBHO HpOFOBapI/IBaIOTCSI HpeHOJIaBaTeJ'IeM Ha 3aHATUAX.

3ama4yn Uil CaMOCTOSITENHHOTO pelieHus] (POPMYITHPYIOTCS HA JEKIUAX U MPAKTUYECKUX
3aHATHSIX. B kadecTBe HHUX JioMa CTyJCHTaM MPEAJIararoTcsl KEMChl MU MPAKTUYECKUE 3a/1aHus.
BriocneacTBuu penienne dTUX 3aJaHUui TIPU HAIWYUH BOIIPOCOB CO CTOPOHBI CTYJIEHTOB pa3Ou-
paeTcs Ha IOCTEAYIONIUX 3aHITHIIX

HpenonaBaTenL OLICHUBACT I/IHI[I/IBI/I)]yaJ'IBHO pa60Ty KaXa0ro CTy}IGHTa Ha OCHOBAHHUHN
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUYHBIX KOHTPOIHHBIX MEPOIIPUSITHIA.



Y4eOHO0-MeTOoAMYECKOE 0O0ecTIeYeHue
CaMOCTOSITe/IbHOI Pa0doThI CTYIEHTOB IO JUCHUIJINHE

Jlns camocTosITeNnbHOM pabOThl pEKOMEHAYETCS MOJIb30BAThCs CIEAYIOIIUMU pecypcaMu
WHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl mMpUMEpPsl MAPKETHHIOBBIX HCCIICIOBA-
HUW PBIHKA MO Pa3HBIM OTPACIsIM, MOJTOTOBJICHHBIE PA3IMYHBIMU ar€HTCTBAMHU M KOHCYJIbTAH-
Tamu. Bce npuBeneHHbIE B UCCIIEOBAHUAX JaHHbIE PEAIbHBIE U JOCTYITHBI OECIIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacTaBieHbl aHATUTHKA U 0030PbI PHIHKOB, MPOBE-
JIEHHbIE KOMIIaHHEeH POCON3HECKOHCAIITUHT

http://raexpert.ru/ - RAEX («Okcnepr PA») — kpynneiimee B Poccun mexmayHapoaHoe
pelituHroBoe areHTcTBO ¢ 20-nmetHert ucrtopueir. RAEX («Oxcnept PAy») sBisercs iuaepom B
00J1aCTH PEUTUHTOBAHMS, a TAKXKE HCCIEI0BATEIbCKO-KOMMYHUKAIIMOHHON AesTenbHocTU. Ha
CErOJIHAIIHUN JCHb areHTCTBOM IMpHCBOEHO Ooisiee 800 MHAMBHIYyaTbHBIX PEHTHHIOB. JTO 1-€
MmecTo u 6osee 45% ot 001ero Yncia NpruCcBOEHHBIX peiTHHroB B Poccuu, 1-e MecTo mo uuciy
PEUTHHIOB OaHKOB, CTPAXOBbIX M JU3UHTOBbIX Komnanuid, HII®, MukpopmHaHCOBBIX Opranusa-
U1, TapaHTUHHBIX (POHIOB M KOMITAHWH HE(PUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, nocBsIlIeH COBPEMEHHBIM O/IX0JIaM B TEOPUM U IpakTHKe MapkeruHra. Conep-
JKUT MaTepuai O MPOBOJMMBIX MapKETUHTOBBIX HCCIIeI0OBaHUAX. bobllioe BHUMaHKE YIeNseTcs
MPOABUKEHUIO B IHTEpHETE.

http://www.marketch.ru/

bror o mapkerunre. 3anucku Mapkerojora. Jrta moadopka cobupanach B TEUEHUE He-
CKOJIbKUX JIET M TPEICTaBIsIeT cO0OW aBTOPCKHUE MaTepHalibl, MPAaKTUYECKUe HapaOOTKU U aB-
TOPCKHUE KEUCHI.

http://www.marketing.spb.ru/

MapkeTHHIOBbIi nopTan «HUUKIoNeuss MapkeTuHra». Ha ceronnsaimnuil nenp HanOo-
Jiee TIOJHOe coOOpaHue HAYyYHBIX CTaTeH, KHUT U aHATUTHYECKUX 0030pOB M3 00JIaCTH MapKETHUH-
ra. Ha caiite npencraBneHa oOmvpHas 0MOIuMoTeKa, CTPYKTYpPHUpPOBaHHAS IO pasjielaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILEHHBIA METOaM «IIAPTU3AHCKOTO MapKeTuHray. lIpeacraBieHbl METOIbI U
TEXHOJIOTHH, & TaKXKe OTEUECTBEHHBIE U 3apyOekHble MpuMephl ucnonb3oBanus uaeil Cera ['o-
JUHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mist OusHec-aHaMUTHKU. CepBHUC
MO3BOJIIET MOJKIIOYATHCS K PAa3IMYHBIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YalIH3alllH, COOU-
paTh AamOOpAbl U AETUTHCSA MOMydeHHbIMH pe3ynbTaramMu. C nmomompio Yandex Datalens Bbl
MOJKETEe OTCIEKHBATh MPOAYKTOBBIE M OM3HEC-METPUKU HAMPSAMYIO U3 HCTOYHUKOB, YTOOBI TIPU-
HUMAaTh pelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.

https://metrika.yandex.ru - bBecruiaTHbIii HHCTPYMEHT JUIS OICHKH ITOCEIIaeMOCTH
CalTOB M aHAJIM3a MOBEJCHUS M0JIb30BaTeNei

https://marketingplatform.google.com/about/analytics/ - OGecruiaTHbIii cepBUC, TPEIOCTAB-
asiemblii Google s co3maHust eTalbHOW CTAaTUCTHKH IMOCETHUTENEH BeO-caiToB. CTaTHCTHKA
cobupaetcsa Ha cepBepe Google, monp30BaTeIh TOIBKO pa3MelnaeT JS-KoJ Ha CTpaHHUIIaX CBOErO
caifta. Kox orcnexxuBanusi cpabaTbIBaeT, KOI/Ia IMOJIb30BATENb OTKPHIBAET CTPAHUIY B CBOEM
BeO-Opay3epe (IIpH yCIOBUU pa3pelIeHHOro BeIOMHEHH Javascript B Opaysepe)
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