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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.

[Mensimu mpenofaBaHUs JUCLUIUIMHBL «YTPABICHUYECKHE pELIEHUS» SBISAIOTCA: OCBOEHUE
CTyACHTaMH IpOo(eCCUOHATbHON KOMIIETEHLIMM Ha OCHOBE CIELUUANbHBIX 3HAaHUM U
NPAaKTUYECKUX HABBIKOB I10 COBPEMEHHBIM (opMaM U MeEToJaM TMPHUHITUS pPELICHUH;
O3HAKOMJICHHE CTYJIEHTOB C OCHOBHBIMH NPHHLUIIAMHM TEOPUH IPUHATHS PELICHUH; MOTydeHue
HaBBIKOB ~ aHaJIM3a OPTraHU3alMOHHOW CHTyallMd C IeNbl0  BBIOOpPAa  3(PPEKTHBHBIX
yIPaBIEHYECKUX PEIICHUH.

2. MecTo AMCHHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl.

JucuumirHa «YIpaBieHUYeCKUe PELIeHHUs» OTHOCUTCS K JAUCLUIUIMHAM 00s3aTeIbHOM YacTu
bnoka 1. Kypc 0Gasupyercs Ha 3HAHUAX, MOIYYEHHBIX OOYYAIOIIMMUCS TPU MPOXOKIACHUH
mucuuiuive «Teopust oprannzanun» U «Teopus ynpasieHus». 3HAHUSA U HaBBIKY, HOJTY4YEHHBIE
CTYJEHTaMH IpU HU3YYEHUM JUCUUIUIMHBI «YIPABIEHUYECKUE PELICHUS» HCIOJIb3YIOTCS B
JaJIbHEHIIEeM MpU U3YYEHUHU Pa3IMUYHBIX JUCLMIUIMH, TAKMX KaK «YIIpaBJICHHE NEPCOHATIOM» U
ap.

3. Illlanupyemble  pe3yJbTaTbl  O0y4YeHHs] 10 JMCHUILVIMHE, COOTHECEHHbIe €
IVIAHNPYEMBbIMH Pe3y/JIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHONH NPOrpaMMbl

[Tponiecc u3yuyeHHs QUCLMIUIMHBI HalpaBieH Ha (OPMUPOBAHHE CIEAYIOLIMX KOMIIETCHIMN B
cootBercTBUU ¢ ®PI'OC BO, OOII BO u npuobperenus ciaeayolux 3HaHUH, yMEHHUH, HABBIKOB

U (WIK) OIbITA NEATEITHLHOCTH:

dopmupyemas HNuaukarop Ilepeyennb
KOMIIETCHIUS HAOCTHKECHHSA IUIAHMPYEMBIX Pe3yJIbTaTOB 00y4eHus
(xoa u popmyampoBka) KOMIeTeHIN U
(kom u
¢opmyauposka)
Oo6wenpodeccuoHalbHbIe KOMIIETCHIIUA
OIIK-3.2. 3HaTh:
Pa3pabatbiBaeT - BUJIBI YNIPABICHYECKUX PEIICHUH U METOIBI UX
OpraHH3alMOHHO- HPHUHSTHSA;
yHpaBJIeHYECKHe - OCHOBHBIE MPHUHLMUIBI WHAUBUAYAIBHOTO WU
pelIeHrss C yYeTOM HX | TPYNIIOBOTO MPUHATHS PELICHHIA;
COIIMAJIbHOM YMmerTh:
3HAYUMOCTH. - CTaBUTh LENM U  (QOPMYJIMpPOBATH 33hadH,
OIIK - 3 Cnocoden CBSI3aHHBIE C pealn3alUeil yIpaBIeHUYECKUX
pa3padarbiBaTh peuieHuii;
000CHOBaHHbIE - QHAJIM3HPOBATH BHEIIHIOI M  BHYTPEHHIOIO
OPraHN3alMOHHO- Cpely OpraHu3allid, BBISBIATH €€ KIIOUeBbIe
yIpaBJIeHYeCKHe 3J€MEHTHl M OIEHWBAaTh MX BIUSHHE Ha
pelieHnsl ¢ y4eToM HX OpraHH3aLHNIO;
COMAJIBHOM Bnapern:
3HAYUMOCTH, - METOJaMH  pealn3alid  YIpPaBICHUYECKUX
coJ1eiicTBOBATH HX peLIeHuM.
peajuzanmu B | OIIK-3.3. 3HaTh:
YCJOBHSAIX CJI0KHOH ¥ | OOOCHOBBIBAET - OCHOBBI MOCTpOCHHs mporecca 3hHEKTUBHOTO
AMHAMMYHON Cpeabl M | NpUHSATHE B3aMMOJIEHCTBHA COTPYJHHKOB B xoJe
OlICHUBATDH HMX | OpraHu3alOHHO- peann3anny yrpaBlIeHYECKUX PELICHHH;
MocJeACTBUS YIPaBIEHUYECKUX Ymern:
pElIeHnH B YCIOBUAX - MpexynpexaaTh HETAaTUBHOE BIUSHHUE JOXKHBIX
CJIOKHOH U MIPENCTaBICHUH W CTEPEOTUIIOB HA XapakTep
JUHAMHYHON CPEJIBI. NIPUHUMAEMBIX YIIPABICHYECKUX PELICHNMH;
- TpeojoJieBaTh Oapbepsl B3aWMOICHCTBUS H
OOIIEHMS JTIOIEN;
Bnapern:
- METOJIaMH OLIEHKH Y(P(PEKTUBHOCTH PEIICHUN;
TEXHOJIOTHSIMH Pa3paOOTKH PEIISHHH.




4. O0beM, CTPYKTYpa U coAepKaHue TUCHUIIINHBI

OO0mas TpyJA0EMKOCTh JUCHUIIMHBI COCTABISAET S5 3adeTHBIX eauHuI], 180 akageMUdecKux
4acoB.
Ounas hopma

Bunsbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEIbHYI0
PaboTy CTy/IeHTOB, @opMBbI TEKyLIEro
M X TPYA0eMKOCTh KOHTPOJISI yCIIeBaeMOCTH
a (B akaleMUYeCKHX Yacax)
Ne Tembl (pa3aesinn) 5 KoHTakTHasi pafora B ®opma MPOMEKyTOYHOI
AUCUUILUIMHBI, S < aTTecTaluu
n/n ) 0] 1 = | 4 E
HX CO/lep:KaHue O = = S | E =B (o cemecTpam)
=| 8| & E|2EEs
< &
2 E g a E{ z g % ®opmbi D0 u 10T
2l 2| &| 2|59 3 (npu HATHYMH)
Elg| E22 2
= g 215 ° S
1 |lloHsTue, 3HAYCHUE U 5 3 3 1 15 |3aganue B MaJbBIX TPyIIIax
(GYHKIINH yIpaBIeHIECKOTO
pelieHus
2 |Tunonorus ynpapieHYecKHx| 5 3 3 1 15 |3apmanue B MajbIX rpymnmax
peleHuit
3 |OcHoBHBIC 3Tamsbl mponecca | 5
pott 3 3 1 15 3anaHue B MaJbIX TPyIIax
NPUHSTHS YIIPABICHYECKOTO
pelieHus
4 |AHanu3 BHEITHEH cpenbl 1 3 3
ee BIMAHMA Ha TIPHHATHE M | 1 15 3anaHue B MaJbIX TPyHIax
peanuzanuio
YIPaBIEHYECKOTO PEICHHUs
5 |Mopenu ympaBiIeHUECKHX 5 3 3 1 15 3ajaHue B MaJIbIX
peIHeHI/Iﬁ rpynmnax
6 |MeToabl IPUHSTHS PEIICHUN 3anadue B MaJIbIX
533 1 15 >
rpynmnax
7 |MeToapl NpUHATHUS pEIIeHUN
3aaHue B MaJlbIX
B YCIIOBHSIX 5 5 5 14,5
rpynmax
HEOTPeIeTICHHOCTH U PUCKa
051|335 DK3aMeH
UTOIrO 28 | 26 7 |05]118,5 180 1yacoB

Conep:xaHue pa3iesioB IMCHUIIIHHBI:

1. IlonsTue, 3HaYeHne M GYHKUMM YIpaBjeHYecKoro pemenus. [loHiarue u omnpenenexnue
yIpaBlieH4ecKkoro pemieHus. CyImHOCTh M CBOMCTBA YIPABICHUECKUX PEIICHUH. ACIEKThI
yIOpaBIEHYECKUX pelIeHU. YcnoBusa, (GakTOpbl M KPUTEPUM KadyecTBa YIPaBICHYECKUX
pemieHnil. OyHKIIUN yIIPABIEHYECKUX PEIICHUM.

2. TunoJjorus ynpasjeH4Yeckux pemenuii. Ilo ucrounukam Bo3HukHOBeHHs. ITo cmocobam
nosenenus. [lo cyObexkram npunsaTus pemenuid. [lo ucnonszyemeim meronam. Ilo TBopueckomy
BkJaay. [1o crenenn ¢popmMambHOCTH POOIIEMBI.

3. OcHOBHBIE JTambl MNpouecca NPHHATHS YNpaBJeHYecKoro pemeHusi. [loaroroska
pewenus. [Ipunsatue pemenns. Peanusanus peleHus.

4. AHaJM3 BHelIHel cpe/bl M ee BJMSAHUA HA TNPHHATHE M Peau3alilo yIPaBJIeHYeCKOro
pemreHusi. O0Ias XapaKTepUCTHKA BHEIIHEH Cpe/ibl M ee BIUSHUE HA MPUHATHE, U PEeAIN3aLUI0



YIPaBJICHUYECKUX pELICHUI. 3JHaUYE€HUE BHYTPEHHEN Cpelbl B MPOLIECCE MPUHATHS U Pean3aluu
yhpaBieHYecKUX pemeHnid. OCHOBHbIE BHYTpPEHHHUE (DaKTOPBI BIUSHUS Ha MPOIECC MPUHATUS U
peanu3aluuy yupaBieHUECKUX PELICHUN.

5. Mopesmn yIpaB/JIeHYeCKHX pelreHuil. Moxens «opraHusanus-maimvHa». Mogens
«ecTecTBeHHOI»  opranmzanuu.  Opranuzauus-oOmmHa.  CoUMOTEXHUYECKass  MOJEIb.
WNuTepaknuoHucTckas Moenb. MHCTUTYmoHanbHas Moaesb. KonduukTHas Moaens.

6. MeToabl npunsaTHs pemennil. HedopmanbHbie (IBPUCTUYECKHE) METOIbI TPHHATHS
peweHnii. KojimuecTBEHHbIE METOABI MPUHATHUS peuieHruid. KOoJIeKTUBHbIE METOAbl HNPUHSATHS
peuIeHU.

7. MaTremaTnyeckue M CTAaTHCTHYeCKHe MeTOAbl NPUHATHA peleHuil. ODKOHOMMKO-
MaTeMaTuyecKkoe  MOJeIupoBaHue. MaTremaTHYeCcKue  METOAbl B DKOHOMHUKE. MeTozsl
ontumusanuu. Teopus urp.

8. MeToabl NMPUHATHS pellleHUl B YCJIOBHSIX HeompeaeleHHOCTH M pucka. CyniHOCTh
HEolpeaeeHHOCTH M pHucka. CrocoObl OIEHKHM cTeneHu pucka. Kiaccupukanus pHCKOB.
VYrpaBieHue puckaMu MpU NPUHITHHU YIIPABICHYECKUX PEILICHUMN.

5. Odpa3oBare/ibHbI€ TEXHOJIOTHH, B TOM 4YHCJI€ TE€XHOJOTHMHU JIeKTPOHHOrO O0y4YeHHs W
JAUCTAHIHOHHBbIE 00pa3oBaTeJbHbIE TEXHOJIOIHH, HCIOJb3yeMble NPH OCYIIeCTBJIEHHH
00pa30BaTeILHOIO MPoIEcca Mo JUCIIHIIHHE

B npouiecce o0yueHust HCMOMB3YIOTCS ClIeAYIOIIe 00pa3oBaTeNbHbIE TEXHOJIOTHU:

Akanemmuyeckas JIEKIMA — [I0CJIEI0BAaTEIbHOE U3JI0’KEHUE Marepuana
MIpPEenoiaBaTesieM, PaCCMOTPEHUE TEOPETUUECKUX U METOAOJOTMYECKUX BOIPOCOB JAMCIUIUIMHBI
B JIOTMYECKU BbIAEpKaHHOW ¢(opme. B mpouecce nexkuuu npenojaaBareilb CTUMYJIUPYET
CTYJEHTOB K YYacCTHIO B OOCYXKICHHMH BOIIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOW TOYKU 3PEHUS
oOcyxmaemorr pobiemaruku. Llenn u TpeOGoBaHMsS K aKaIeMHUYECKON JICKIIUU: COBPEMEHHBIN
HAy4YHBIH ypOBEHb, HWH(OPMATUBHOCTb, CHCTEMHOE OCBEIICHHE KIIOUEBBIX TMOHATUH U
MOJIOKEHUH TI0 COOTBETCTBYIOIICH TeMe, 0030p U OIIEHKa CYIIECTBYIOIIEH MpoOIeMaTHKH, Jada
METOJMYECKMX PEKOMEHJAUI CTyACHTaM JJIs JAJIbHENIIEr0 U3yUeHHs Kypca.

IIpakTuyeckoe (CeMUHAPCKOE) 3aHATHE — 3aHATHE, MOCBSIICHHOE MPAKTUYECKOMN
0Tpa0OTKE y CTYJIEHTOB KOHKPETHBIX YMEHHUH M HaBBIKOB NpPU HU3YyYECHUM JUCLUIUINHB,
3aKpEeTJICHUIO TOJyYEHHBIX Ha JIEKIMU 3HAHUH M OLEHKE Pe3yJbTaTOB OOy4eHHMs B Ipoliecce
TEKYIIEro KOHTPOJIS.

Ha nepBom mnpakTH4eckOM 3aHATHMM B BBOJHOW 4YacTH JAeTCA IIEPBOE ILEIOCTHOE
npeacraBieHue o aucuuiimHe. CTyneHThl 3HAKOMATCS C Ha3HAYeHHWEM U 3aJadyaMu
JUCLIUIUIMHBL, €€ pOoJibl0 U MECTOM B oOpa3zoBarenbHON mporpamme. Ilpu 3ToM 03ByumMBaroTcs
METOAMYECKHE U OpPraHU3alMOHHBbIE OCOOEHHOCTH paboThl B paMKax IaHHOM TUCIMILIMHBI, a
TaKXe JlaeTcst aHanu3 PEKOMEH1yeMOi y4e0HO-METOANYECKOMN JIUTEPATYPBL.
[TpomomkUTETLHOCTh BBOAHOM YacTu cocTaBiseT He 6onee 10-15 MuHyT.

[Ipu npoBeneHNN MPAKTUUECKUX 3aHATUN MCTOIb3YIOTCS TAKUE MHHOBAIMOHHbBIE METObI
o0yueHHsl, KaK Juanor-cooeceZioBaHue, 3aJlaHMe€ B MaJbIX TPYyMNax MO0 TEOPETUUYECKUM U
METOJUYECKMM acleKTaM M0 TeMaM JUCHMIUIMHBL.  OOcyXJeHue M OIeHKa NPaBUIbHOCTH
BBITTOJIHEHHBIX PA3JIMYHOrO THUIA 3aJlaHUM, YKa3aHHBIX B (JOHJE OLIEHOYHBIX CPEICTB paboueit
IIPOrPaMMbl, TPOU3BOJIUTCS KOJIJIEKTUBHO CTYJAE€HTAaMH O] pyKOBOJICTBOM IPEINO1aBaTeNsl.

KoncyabTanum — Buja y4eOHBIX 3aHATHI, SBISIOIIMECS OAHOM M3 (OpM KOHTPOJISA
CaMOCTOSITENIbHOIM pabOThl CTYJIEHTOB B TeUeHHE ceMecTpa. Ha KOHCyNnbTalusx 1Mo MHUIIMATUBE
CTYJCHTOB PAacCMaTpPUBAIOTCS M OOCYXKAAIOTCS Pa3lIUYHbIE BOMPOCH TEMAaTHUKU TUCLUIUIMHBL,
KOTOpBIE BO3HUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOU PaboThlI.

B nporiecce 00ydeHUs HCIONB3YIOTCS CIIETYIONINE TEXHOJIOTHH YIEKTPOHHOTO 00yYeHUS
Y TUCTAaHIIMOHHBIE 00pa30BaTeIbHbBIC TEXHOIOTHH:
DaexTpouHblii ynuBepcuter Moodle SIpI'Y, B KoTOpOM NMPHCYTCTBYIOT:



- 33/IaHUA IS CaMOCTOSITEIbHON pabOThI 00YUYaIOUIUXCs IO TeMaM JAUCHUTIIINHBL

- CpEeIICTBA TEKYILIEro KOHTPOJIS YCIIEBAEMOCTU CTYACHTOB (TECTUPOBAHUE);

- TMpe3eHTalH U TeKCThI JIEKUUK 10 TeMaM JUCUUIUIMHBI;

- TMpeACTaBlieH CHUCOK Y4eOHOH JIUTEeparypbl, pPEKOMEHAYeMOW IJIi  OCBOCHUS
JUCIUIINHBI,

- mpexacraBieHa HHpopMmamus o (GopMe W BPEMEHU MPOBEACHUS KOHCYJIbTAIMMA I10
TUCIUILIMHE B PeXUME OHJIAMH;

- mocpeacTBoM  (opymMa  OCYHIECTBISIETCS CHHXPOHHOE ©  (WJIM) aCHHXPOHHOE
B3aMMOJICHCTBHE MEXIYy OOydYarolmMMHCS M TPENojaBaTeieM B paMKaxX H3YYCHUS
JUCLUTITUHBI.

6. [lepeyeHb JIMIEH3HOHHOT0 M (MJIH) CBOOOJHO PACHPOCTPAHSIEMOr0 NPOrPAMMHOIO
o0ecrneyeHus, MCIOJb3YeMOI0 MNPH OCYIIECTBJIEHHH O00pPa30BaTEeJILHOrO Ipolecca Mo
AHCIHILINHE

B mpormecce ocymiectBiaeHHs — 00pa30BaTEIBLHOIO — Ipolecca IO AUCHUIUIMHE
UCTIOJIB3YIOTCS:
1) mis dhopMHpPOBaHHS MaTEpHAIOB IS TEKYIIETO KOHTPOJIA YCIEBAEMOCTH U TMPOBEACHHS
POMEKYTOYHOM aTTeCTAINH, 7151 POPMUPOBAHUS METOINIECKUX MATEPUAIIOB TI0 JUCIUILINHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBPeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 MJAHHBIX H HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM, HCII0JIb3yeMbIX IIPH OCYLIECTBJIEHHH 00Pa30BaTeJIbHOI0 NpoLecca 1no
AUCHHUIIMHE (MPU HE00OX0AUMOCTH)

B mpomecce ocymiectBieHuss 00pa3oBaTeNpHOrO  Mpolecca MO JUCIHUILUIUHE
HCIIOJIBb3YOTCS:

ABTomaTtu3upoBaHHas OubnuoreyHo-uHpopmanmonHas cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI ¥  [ONMOJIHUTEJLHOW Yy4eOHOW JHMTEpaTypbl, PecypcoB
HHG(POPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOI ceTn «MHTepHeT» (IpH HEOOXOAMMOCTH),
PeKOMEeH1yeMbIX /IJIsl OCBOCHUSA U CHUTIINHbBI

a) OCHOBHas1 JINTepaTypa

1. banaun, K. B., YnpaBnenueckue perienus [IIeKTpoHHBIH pecype] : yueOnuk / K. B.
banmun, C. H. Bopobbes, B. b. Y1kuH. - 8-¢ uzn., M., Jlamkos u K, 2017, 495 c.

2.

0) 10MOJIHUTEIbHASA JIUTEPaTypa

1. Jomuun, B. H. Bpenaunr : yueOHUK 1 mpakTiUKyM st By3oB / B. H. JlomanH. — 2-¢
u3a., ucnp. u gon.— MockBa: W3natensctBo IOpaiit, 2021. — 493 c. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-13539-8. — Tekcr : snekrpoHHbd // OOpa3zoBareibHAs
miatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/489564

2. Tynbuunckuii, I'.JI. Bbpena-menemxmMent. bpenauHr u pabora ¢ MEPCOHATIOM :
yueOHoe mocobue ans By3oB/ I. JI. Tynpuunckuii, B. W. TepentbeBa. — 2-¢ u3A., uUCOp. U
norm. — Mocksa : MznmarensctBo [Opaiit, 2022. — 255c¢.— (Bricmee o0Opa3zoBaHue). —
ISBN 978-5-534-05503-0. — Tekcr : anekrponHslii // OOpa3zoBarenbHas miaardopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/491979

B) pecypcbl ceTn «AHTEepHET»:
1. DnexTpoHHBIHA KaTajaor Hayunon oubimorexku Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/489564
https://urait.ru/bcode/491979
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

2. DOnektponHas oubmuoreunas cucrema (ObC) mznarenscTBa «tOpaitt» (https://www.
urait.ru).

3. OmnektponHas Oubmmoreunas cuctema (OBC) wm3marenbctBa  «IIpocmexT
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnunorexa (HOB) (http://elibrary.ru).

9. MaTepuajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs JIsl OCylIeCTBJIeHUsI 00pa30BaTeIbHOIO
npouecca no AUCUMILINHE

MarepuanbHO-TeXHUUYECKas: 06a3a, HeoOXoauMas IJisi OCYIIECTBICHHS 00pa30BaTEIbHOTO
npoliecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTaB CHELMAIbHbIC IOMELCHUS:

- yueOHbIe ayTMTOPHH ISl IPOBEICHUS 3aHATUH JIGKLIMOHHOTO TUTIA;

- yueOHble ay TUTOPUHU I IPOBEECHUSI TPAKTUUECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTMTOPHUH ISl IPOBEIECHHS TPYIIIOBBIX U WHAWBUIYaTbHBIX KOHCYIIbTAIIHIA;

- yueOHble ayJUTOPUM [UId IPOBEAEHUS TEKYIIEro KOHTPOJS M IPOMEXYTOYHOM
aTTeCTAIlHH;

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUST ISl XpaHEHHs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKUX
cpeAcTB 00yUYeHHs.

CrienanbHble TIOMEIIEHHST YKOMITJICKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYXKAIIUMH JUIS
npezcTaBieHus yueOHoi nHpopmanuu O0JIbIION ayAUTOPHH.

[TomemieHust 111 caMOCTOSITENBHON pabOThl O0YYarOIIMXCs OCHALEHBl KOMIIBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMs K ceTu «lHTepHeT» M obecredeHueM jaoctyna K
AIIEKTPOHHOH HH(pOopMaIoHHO-00pa3oBaTensHOU cpee SAplY.

ABTOp:

Jouent  kadenpsl  ympaBieHUS U
OpeIpUHUMATEIbCTBA, KaHA.  IOJIUT.

HayK E.b. BopoObeB

OQ0JIHCHOCI, YUeHAas CIeneHb noonuce U.0. Damunus


http://ebs.prospekt.org/
http://elibrary.ru/

IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«bpeHa-MeHeTKMEeHT»

DoH/1 OLIECHOYHBIX CPEACTB
AJIsl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOM aTTecTallii CTY/AeHTOB
N0 AUCHUIIHHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
Heo0X0aUMBbIe J1JISl OlleHKH 3HAHUI, yMEHU i, HABBIKOB M (WJIH) ONBITA 1eATeJILHOCTH,
XapakTepu3yoImuXx 3Tansl GopMupoBaHus KOMIETEHIUI

1.1 KoHTpoJibHBbIE 3aJaHUSI U HHbIE MATEPHAJIBI,
HCHoJIb3yeMble B Npolecce TeKyuieil arrecTannu

Tema 1. Bpena kak ynpasjeH4ecKoe NOHATHE.

(xomnerenuust OIK-3, unaukarop OIIK-3.2, uuaukarop OIIK-3.3)

Pabora B maJoii rpyne.

Keiic.

Ha xOHKYypeHTHOM pBIHKE COIIMAIbHBIX CEPBHCOB HOBOMY MPOEKTY PacTH HEMPOCTO.
IIpakTHuecku B KaXIOM CTpaHE IPUCYTCTBYET CBOW JIOKAJIBHBIM JIMAEP, @ TAKKE KpPYIIHbIC
MEXIyHapOAHbIE MPOeKThl - Takue kak Facebook, Twitter, LinkedIn. Ognako, ecnu HOBBIN
IPOEKT IMpeAjaraeT yHHUKaJbHbIE BO3MOKHOCTH, a TakK€ IPOABUIAETCA C IOMOIIbIO
KOMIUIEKCHOW MapKETMHTOBOM KaMIIaHWW, OH MMEET BCE LIAHCHI Ha ycHeX. DTO JOKa3bIBaeT
onbIT dudu.com - nepBoi B MUpE MYyJIbTUA3BIYHON COLIMATIBHOU CETH.

HoBas comumanbHas cetb Obwia coszgaHa kommanuedd Dudu Communications, sapo
KOTOPOW COCTaBJISIIOT poccuiickue pazpabotuuku. CepBuc ObUT 3aJyMaH Kak TUIONIAJKa st
cBOOOJHOrO OOIIEHHs, TO3BOJISIONIAS pPa3roBapHBaTb HA CBOEM DPOJHOM  SI3BIKE C
M0JIb30BATESIMU U3 JIIOOBIX YIOJKOB MHpa. DTO CTajlo BO3MOXKHO Onarojapsi yHUKaJIbHON
TEXHOJIOTUH aBToMaTudeckoro nepesoja Dudu-Translate, peannzoBanHoit Ha 6a3e cepBuca. [1pu
3ToM dudu.com ocTaercs MONHOLUEHHOW COLUAIbHOM CEThI0 C YJIOOHBIM HHTEpdeiicoMm,
OpeJeNbHO MPOCTHIM YHPABICHHEM M pa3HOOOpa3ueM BO3MOXKHOCTEH: OT 3arpy3ku (Gorto u
BHJICO /IO MCIIOJb30BaHUA BCTPOECHHOro OHJaWH-TB u paano. Ha maHHBII MOMEHT MpPOEKT
HAXOAWTCS Ha CTaJAuM anb(a-TeCTUPOBAaHUS U MPOAOIIKAET aKTHBHO pas3BuBaThcs. dudu.com
ne6rotupoBai B okTsiope 2011 roga B JlyGae. A B ampene 2012 rona 3amyck CETH COCTOSJICS B
Poccun. Imenno P®, rae morpeOHOCTH B MEXIYHApOJHOM OOILIEHMHM CTPEMHUTEIBHO DPACTeT,
CTajia MPUOPHUTETHBIM PETHOHOM JUTSI CEPBHCA.

Uro0bl ananTupoBaTh MPOAYKT K 3ampocaM IOJIb30BaTeNel M3 pasHbIX CTpaH, ObLI
opranu3oBaH psja (pokyc-rpynn. [loayuuB noiHoe npeacraBieHUe 0 MOTPEOHOCTAX ayIUTOPUN
U KIIOYEBBIX MOTPEOUTENBCKUX HMHCalTaX, pa3padoTunku dudu.com CMOTIM MPEIOKUTh
HauOoiee ¢ dexTuBHbIe pemenus. Hanmpumep, 61arogapsi yCoBepIIeHCTBOBAaHHBIM HACTPOMKAM
MPUBATHOCTH TMOJIb30BATENH U3 apaOCKOTO MHUpPa MOTYT MCIOJIb30BaTh CEPBUC C MAKCUMAIbHBIM
KOM(pOpPTOM.

Jlnst uHpOopMHUpOBaHuUs Nojb3oBareneid CeTH o MosBICHUH HOBOIO YHUKAJIBLHOTO CepBUCa
Dudu Communications wucrosib30Bajia OHJIAaWH-pekiaMmy. MmumkeBas OaHHepHas KaMITaHUS,
NpOBE/IEHHas] Ha CTapTe IPOEeKTa, aKIEHTUPOBalIach Ha OTIMYMTENbHOW uepre dudu.com -
BCTPOEHHOM TiepeBojuYMKe. Pa3MelnieHne OCyIIeCTBISUIOCh Ha PEKJIaMHBIX —IUIOIMIAJKax
Anpexc./lupexta u Pam6Onepa, a Takxke Ha TOMYJSIPHBIX PailloOOMEHHUKAX M Pa3BIeKaTEIbHBIX
pecypcax, B Tom unciie yaplakal.ru u ap. [Ipu sTom kammanust umena nocratroddo Beicokniit CTR
(6onee 0,15%) u moka3aTenb KOHBEPCHH.



Taxke 1151 MOBBIMIEHUS y3HABA€MOCTHU OpeHJa M JOHECEHHUs KIIOYEBBIX COOOIIECHUI
Oputa 3anmymeHaPR-kammanus, oxBaruBmias omnaiiH-CMMU, unTepHer-Oioru, TB u meuaTHbIe
n3nanusi. CormuanbHas ceTh QurypupoBana Ha «IlepBom kanane», HTB, MTV u «My3-TB»,
nosABIsUIach Ha cTpaHunax raser Metro, The Moscow News U B Ipyrux NedaTHBIX HM3/aHUSIX.
[TonoxkurenpHbie OT3bIBEI 0 dudu.com Tak:ke MOXKHO ObLIO YCIBIIIATh HA PAAUOCTAHIMIX «XHUT
FM» u pagno «Masik». A KOJHMYECTBO OHJIAWH-ITyOJIUKAIMA O MPOEKTE 3a 2 Mecsla MPEBBICHIIO
400.

D¢ ¢heKTuBHBIM HMHCTPYMEHTOM JJsl INPHUBICYCHHUS IKCHCKOH ayIUTOpPHM  CTal
dorokonkype «Mucc dudu», KOTOpBII eXeMeCSIUHO MPOBOIUTCS CPEIU MOJIb30BATEIBHUI] CETH.
VYxe yepe3 3 Mecsla Mocie 3alMycka KOJIMYECTBO YYACTHHIL KaXJI0I0 KOHKypca MpeBbILaio
ThIC., a B rpy1ime «Mucc duduy» yucnunoch 6omnee 70 ThIC. aKTUBHBIX MOAUCYUKOB.

JUisi TpUBIICYEHUS LEJIEBOM ayaUTOpPUM, OpPUEHTHPOBAHHOW Ha oOIIeHue, ObUTH
3alyLIEHbl CIIEHHUAIBHBIE MTPOEKTHI C MOMYJISPHBIMU peanuTu-moy - «Jom-2» n «KaHukyisl B
Mexkcuke 2». Hyxno otrmeruth, uto dudu.com crama mnepBOil COIUAIBHOW CETHIO Ha
POCCHIICKOM PBIHKE, PEIIMBIIEH BKIOYUTH B CBOKO CTPATErHI0 MHTETPAlMU B TEIEHPOrPAMMBI.
B pamMkax mpoekToB B ceTH ObUIM CO3JaHBl CTPAHUIIBI Telenepenady U oQUIHaIbHbIe CTPAHUIIBI
Y4aCTHUKOB 110y, Ha KOTOPBIX OHU OOIIAIOTCS C MOKJIOHHUKaMH. Tak, Ha cTpaHuile «Jloma-2» Ha
dudu.com Ha naHHBIT MOMEHT uncnutTcs O6onee 230 THIC. MOIB30BATENEH - TAKYIO AyJUTOPHUIO
yAaJIoch NpUBJeYb MeHee ueM 3a | mecsn. KonnuecTBO KOMMEHTapUeB K HEKOTOPBIM 3alUCsAM
nocturaer 9 Teic. B cBOO ouepenp, OpPEHIMHI COIMAIBHOW CETH MOSBHICS B BBITYyCKax
Tenenepenay.

[Ipu nmonnepx ke cepBuca IPOBOASTCS SKCKIO3UBHBIE KOHKYPCHI Ha Iuiomianke «J/loma-
2». Hampumep, B aBrycTte 3aBepUINJIOCH T'OJOCOBAaHWE MOJb30BaTesell 3a mpemuio «JI10o6oBb
rojiay, MoOeaIuTeNbHAIIA KOTOpOol monyunia or dudu.com moe3nky Ha nBoux B JlyOaii. A B
KOHIIE CEHTSIOps CTapTOBAJI KOHKYPC, TOOEAUTETh KOTOPOTO CMOXET OTIPABUTHCS HA TUIOIMIAIKY
«Jloma-2» nmns  SKCKIIO3MBHOM (POTOCECCMHM C Y4YaCTHHUKAMHU peanuTu-moy. braromaps
COTPYAHUYECTBY C ATUMHU MEIMUHBIMU INPOEKTAMU YJAJOCh NPHUBJIEYbh B COIMAIBHYIO CETh
00mb1I0M 00BEM AKTUBHOM MOJIOJEKHON ayIWTOPUHU, TOTOBOM K PEryJSIPHBIM COLUAIbHBIM
JNeHCTBUSAM B CETH: IIOCTUHTY, KOMMEHTHPOBAHUIO, OOMEHY JHUYHBIMH COOOIIEHUSIMH,
AKTUBHOMY LIEPUHTY HH(OPMALIMU U IIOCTPOEHUIO COLIUATIbHBIX CBS3EH.

B pamkax oOHOBieHuss OyqyT BHECEHbI H3MEHEHHMs B (YHKIHOHAI M [03a0MIMTH
pecypca, 100aBlieHbl HOBbIE BHYTPEHHUE CEPBHCHI W YTWIUTHL. Takke CYIECTBEHHBIE
U3MEHEeHHs OyayT BHeCeHbl B MHTepdeiic ceTu; OyAeT YBEIMYEHO YHUCIIO MOJAECPKUBAEMBIX
A3BIKOB NIEPEBOJA U PaCIIUPEHBI BO3MOKHOCTH MPOABMXKEHHUS IS T10JIb30BaTeNel 1 KOMIIAHUH,
MMEIOLINX CBOU cTpaHuIbl. Kpome Toro, oxmuaaercs 3amyck HOBBIX Pa3BJIEKATEIIBHBIX CEPBUCOB
B MapTHEPCTBE C KPYMHEUIIMMHU MOCTaBIIMKAMH MEIUITHOIO KOHTEHTA, a TAKXKe IKCKIFO3UBHBIX
UTPOBBIX M pa3BieKaTeNbHBIX NpuiiokeHuil. Ilo uroram oOHOBIEHMS pecypca OyjaeT 3amylleH
HOBBIA JTall MApKETUHIOBOW KaMIIAaHWM, OCHOBAaHHOM HA HECTAHJAPTHBIX METOAaX
npojaBWwXKeHHs. braromaps KomIuleKCHOMY MOAXOAQy B IuIaHax co3gareneit dudu.com -
YBEIUYUTH aynuTopuio cepBuca a0 10 muH udenoBek no koHna 2012 roma, a cpegHee Bpems
npeObIBaHus HA caiiTe - 10 20 MUH.

3ananus 1J1s1 00CyKIACHUSA:

Kakue Meronpl TpOIBMKEHHS COLMAJIBHOM ceTHM KaxyTcs Bam  Haumbounee
3¢ deKTUBHBIMU?

Hackonbko poccuiiCKuil pIHOK B HACTOSIIEE BPEMsI HY)KJAETCSI B HOBBIX COLIMAIBHBIX
ceTsax?

Kak cnoxunacek cynp6a caiira dudu.ru?

Tema 2. bpena cHapyku ¥ U3HYTpPH.
(xomnerenuus OIK-3, unaukarop OIK-3.2, unaukarop OIIK-3.3)
Keiic 2.



[Tepen cnenmamucramu Coruna Branding Obuta mocrtaBieHa 3amada: pa3paboTaTh OpeHI,
KOTOPBI TMO3BOJUT YETKO OTCTPOUTHCA OT KOHKYPEHTOB U 3aHSITh CBOI HUIIY B CErMEHTE
"cpennuii+". bputo HEOOXOAMMO 3aBOEBATh JIOBEPUE MOTPEOUTENS B JAHHOM CETMEHTE M CTaTh
Y3HABAEMBIM.

B xozae oOcyxnennii ¢ kKiimeHToM Obliia BeIOpaHa KoHuenuus "{lomanmauii pecropan", kotopas u
CTajla OCHOBOM JUIs AajbHeHIe paboThl HaJl TPOEKTOM.

Ha ©0a3e BbIOpaHHON KOHIENIMH ObLIO pa3paborano HazBanue "buddwmre". [lo mHEHHIO
CHenuanucToB KoMmnanuu, ¢oneruka cioBa BUDDUIIE coszmaer obpa3 KOCMONOIUTUYHOTO
Openja, 00pa3 JerkoCTH, SPKOCTH, pa3HOOOPa3us IMOIUI U BIeuaTIeHUH. JIerkocTh U CBEXKECTh
Ha3BaHUS BIIOJIHE COOTBETCTBYIOT TakKUM TCHICHIMSAM Ha IMPOJYKTOBOM pbIHKE Kak fresh,
natural, eco. B 3TOM KOHTEKCTe MUTaHHE BOCHPUHUMAETCS KaK 3JIEMEHT ONPEEICHHOTO CTHIIS
JKU3HHU, CTPEMJICHHE TTPOOOBATh HOBBIC MPOIYKTHI U HOBBIE OPEH/IBI, CTPEMIICHHUE K DK30THKE U
MyTELIECTBUSIM.

CemanTtuka Ha3zBanuss BUDODUIIE 3asBaseT o KauecTBe NPOAYKLHUU U CTPOUTCS Ha yCTOMYHMBOM
MPEJICTABICHUH O TOM, 4YTO (UiIe - 3TO alleTUTHOe, OTOOPHOE, KAaUeCTBEHHOE, CBEXEE MICO,
CJIEIOBATENLHO, M MPOAYKT TaKXKe XapaKTepU3yeTcs STUMHU CBOMCTBAMHU.

3ananue Ass1 00CyKACHUSA:

Cormacasl 71 BBl ¢ yTBEp)KIEHUSMH MapKETOJIOTOB IO IOBOJY AacCOLMATHBHOTO psla C
Ha3BaHueM?

Hackonbko ynauabiM OH siBIsieTCs?

Kakum mMor Obl OBITH CJIOTaH peKJIaMHON KaMIlaHuu?

Tema 3. PazpaGorka Openaa.

(xomnerenuus OIK-3, unaukarop OIK-3.2, unaukarop OIIK-3.3)

Keiic.

Pexitamuoe arearctBo Ogilvy Cape Town, OxHas Adprka mpoBeno XuTpoyMHYIO COITUATBHYIO
oHnaitH kamnanuio Ha YouTube, Bocronp30BaBIIMCH MOMYISPHOCTHIO Pa3BIeKaTENbHBIX BUIEO.
B pesynbrate HemeraabHOW MEXTyHApOTHOW TOPTOBIM POrOM HOCOPOTA 3TOT BHUJ YKMBOTHBIX
ucuezHer B TeueHue 10 ner. OOmectBenHas mHunmatuBa Forever Wild pemmna nonectu
COOOIIeHNEe O BO3HUKIIEH KPUTHYECKOH CHUTYaIlMH ¢ HOCOPOTaMH M MPHU3BaTh OOIECTBEHHOCTh
noJanucaTh NeTUlUio, Kotopas Oyzaer mnpexacraBieHa Ha Kourpecce CIIHA. Tak kax
nojp3oBarenn MHTepHETa Bcerna CIUIIKOM 3aHATHI JUIS PEIICHHUS CEPhe3HBIX BOIPOCOB,
IPOBOJI OTPOMHOE KOJIMUYECTBO BPEMEHH 32 IPOCMOTPOM CMEIIHBIX BHIEO POJIMKOB, PEKJIaMHOE
areHTcTBO Ogilvy Cape Town coznano okono 60 YouTube posMkoB, KOTOpBIE TIPENCTABIISIN
co0oli mepesielaHHYI0 BEPCHIO TMOMYJISIPHBIX pa3BieKkaTelabHbIX BHAeO. IIpocMmarpuBas BHIEO,
M0JIb30BATENN HATAJKUBAJIUCh HAa COOOILIEHHE C MPOOJIEeMONM M KOPOTKHM CIOXKET, KOTOPBIN
NPU3bIBAJ UX [TOCTABUTh CBOIO MOJIMHUCH B METHIMU B 3alUTY KUBOTHBIX. Opranusanus coopana
300 000 mpocmotpoB Ha YouTube, 6onee 11 000 naiikoB Ha Facebook, a konmnuecTBO moamnuceit
netuuuu yBenuuuiochk Ha 400%, AOCTUTHYB JOCTaTOYHOTO KOJIMYECTBA JJISl MPEIOCTABICHUS
nena B Kourpecce B 2012. Ipu 3ToMm Oro1xeT coctaBmi $0.

3aganue 1751 00CyKICHHUSA:

Hackonbko, mo BameMy MHeHHUI0, ObljIa yCHEIIHA JaHHAs] KaMIIaHUs?

MoxHo au TpaHCHOPMHUPOBATH €€ KOMIIOHEHTHI JUI BOCIPOM3BEIEHHS B POCCUHCKUX
YCIOBHSX?

C xakuMu mpoOiieMaMH MOTYT CTOJKHYTHCS CIELUAIUCTBI MPH NEPEeHECEeHUH CUTyalluu B
POCCHIICKHE peanvu?

Tema 4. Bo3M0:KHOCTH yIIpaBJIeHUs OpeHI0M.

(xomnerenuus OIIK-3, unaukarop OIIK-3.2, naauxatop OIIK-3.3)

Keiic 1.

bpenn xommanum Unilever Dove 3amyctmnn HoByro kammanuto #SpeakBeautiful ¢ nensto
MIPOJIOJDKUTH TIPOCBEIICHNE KEHIIMH Ha TaKHe TeMbI KaK YBEPEHHOCTh B ce0¢ M BHEIIHOCTh. Bo



BpeMsl TpaHCISAUUU LepeMoHuu HarpaxiaeHuss «Ockap» Dove mnporecTupoBad HOBYIO
TEXHOJIOTHIO OTCJICKUBAHUSI HETAaTHBHBIX KOMMEHTAPHEB O KpacoTe W BHEIIHEM Buie B Twitter.
Takxe monp30BaTeNssM ObUIM JTaHBI COBETHI, KaK IE€PECMOTPETh CBOE OTHOUICHHE K
OOLIENPUHATHIM CTaHAApTaM KpacoThl U 3TUYHO oOuiathes B ceTu. llepen 3amyckoM KaMIaHUU
OBLJIO TPOBENCHO HCCIIEOBaHHE, B XOJE€ KOTOPOTO BBIICHWIOCH, YTO TOJBKO 9% KEHIIUH
periaercsi myOoJIMKOBaTh HETaTHBHBIC KOMMEHTAPHH B coIlceTsX, HO 80% HEraTUBHO OT3BIBACTCS
B CETU O COOCTBEHHOW BHEIIHOCTU. 82% COTrJAacHO, YTO CTAaHIApThl, HaBSI3aHHBIE MOJHOM
WHAYCTPHEH, HEPEATUCTUYHBI. BpeHa yTBEp»kmaeT, 4yTo JOCTATOYHO OJHOTO «TBHUTA», YTOOBI
MOJIOXKUTH OCHOBY HOBOMY TPEHIIy TOBOPHUTH O ceOe xopomro. Kammanus 6eper Hauvano B 2004
rofy, KOoraa ObUT MPOBEACH ONMPOC Ha TEMY OTHOIIEHUS JKEHIIWH K KpacoTe. BBISICHUIOCH, YTO
TOJIbKO 2% >KEHIIUH CUUTAeT ce0si KPaCUBBIMU, U TOJIBKO 23% KEHIIUH YyBCTBYET, YTO HECET
OTBETCTBEHHOCTb 3a CBOIO KpacoTy. MHTepecHo, uTo uepe3 10 ser yxe BTpoe 0oJblie KEHIUH
ObLIM yBepeHbl B TOM e camoM. Emie oJHO MccienoBaHUE BBISBUIIO, YTO OoJiee MOJOBHHBI
ONPOUICHHBIX JKEHIIUH CYMTAeT, YTO COIHAIbHBIE CETH UIpaloT OOJBIIYyI0 pPOIb B
(dbopMHUpPOBaHUH CTAaHAAPTOB KpacoThl, yeM npyrue CMMU. Ceirpana jau poib OHJIANH-KaManaHus
Dove B u3menenuu yoexnenuit? I'maBubiii Bune-tipesusienT Dove Cmue Maiinz (Steve Miles)
yBepeH, uTo n1a. Ho OH Takye roBOpPUT, YTO «IPEACTOUT €I NOJTHil myTh» U uTo Dove He
€IMHCTBEHHAsI KOMIIAHUs1, KOTOPas MBITAETCS KaK-TO IMOBJIUATH HA COIUYM.

3ananus s o0CyKaeHUsS

Hackonbko, no Bamemy MHeHuto, Obl1a ycrenHa KaMrnanus?

Kak ona otpa3unach Ha GUHAHCOBO-PKOHOMUYECKOM cTopoHe kommanuu Unilever Dove?

Keiic 2.

B cents6pe 2014 Apple npeszenToBain qoaroxaanHble «ymMHbIe» yackl Watch. He Bce 3Hatot, uto
3a{lyMbIBJIUCH OHH 32 CEMb JIET J10 3TOr0, Koraa Apple u Nike 3amycTuin HOBBII Ha TOT MOMEHT
MPOEKT COBMECTHO C KpeaTHBHBIM areHTcTBoM R/GA. B 2007 romy Tpuo mpencTaBuio MUpPY
Nike+ Running, nporpammHoe oOecrieueHHe JUIsi OTCICKHBAHHUSA NAHHBIX BO BpEMs 3aHSATHMA
CIIOPTOM C TMOMOIIBI0 ycTpoiicTB Apple. HoBuHky BcTpetwnu ¢ Boctoprom. OHa mosydmia
KubGep rpan-npu u TuranoBoro JIbBa Ha KanHckoMm dectuBane kpearuBHOCTH. Yepes nATh JieT
naptHepsl npe3eHtoBanu Nike Fuelband, Opacier s orcnexuBaHus (UTHEC-aKTUBHOCTH, U
OISITh MOJYYWJIM Maccy Harpal. bpacier ctayn nepBbIM NMPOJYKTOM B HOBOW MOTPEOUTENHCKOM
KaTeropuy HATENbHBIX YCTPOWCTB, KoTopas uHTerpupoBaia [10 u MOOHIbHBIE MPHUIIOXKEHUS B
Hallly IOBCETHEBHYIO >kM3Hb. Kpome Toro, Opaciier 03HaMeHOBaJI HOBBIHM MOAXO K peKiaMe.

3a nBa roma g0 aebrora Fuelband arentctBo R/GA co3gano I1a KJIMEHTa BHAEO, MOIBOISMIIEE
utorn kammnaHuu. OHO OBLIO TMOXOXKe Ha KyJbTOBBIM Teneposk or Wieden & Kennedy,
MPEJICTaBISIIOIINI HaTeIbHOE yCTpoiicTBO MUpy. Ho TeneBuaeHue He OBLIO YACThIO MOAXOJA
R/GA. D10 arenrctBo pa3paboTano CTpaTeruio , BKJIIOYas MeponpusaTHs B JIOHIOHE, B Xone
KOTOPBIX CKJIaJ MPEeBpaTHIICS B TaHLIIOJN, HAa KoTopoM oTiuisickiBaio 4000 Bnanensie Fuelband.
Camo areHTCTBO Ha3BaJIO TAaKOW MOAXOM «DYHKYUOHANbHOU UHMeSPAYUELL.

3aganus A5 00CyKIeHHA:

Kak Ob1 Brl oniennnu 3 peKTHBHOCTH NPOBEIEHHON KaMIaHUN?

W3BectHbl 1 Bam mpumepsl MCHONIB30BaHUS «(YHKIIMOHATFHOW HWHTETpPAlMM» B JPYTUX
PEKJIaMHBIX KaMTIaHUSX ?

Kpurtepun onenkn (popM TeKyiero KOHTpOJIst
Kpurepun oueHku keiica

[TocnenoBarenbHOCTh PaOOTHI ¢ KOHKPETHBIMH CUTYAIIUSIMH MIPEIOAraeT CIe/ Iy olie ITarbl:
— «J0ay IUTOPHBIID MEpHOL;
— KpaTKO€ M3JI0)KEHNE TEOPETUUECKOTO MaTepraa;
— IIOCTAaHOBKAa OCHOBHBIX BOITPOCOB 10 CUTYallUH;
— pacipenenaeHe CTyIEHTOB 110 MaJIbIM IPYIIIIaM;
— paboTa CTyJIEeHTOB B COCTaBE MaJIOH IPYIIIIbI;
— IPEJCTABIIEHUE «PELICHUN»;



— o0m1ast TUCKYCCHSl, BBICTYTIJICHUS C MECT;

— 3aKJIIOYUTENBHOE BHICTYIUICHHE MPErogaBaTesl.

«loaynuTtopHsiit» nepuon. Matepuana ¢ TEKCTOM CHUTYallMd pa3/aeTcsi KaXKIOMY CTYICHTY
00s3aTeNIbHO 70 3aHATUS, HAa KOTOpOM OyJIeT OCYIIECTBIEH €€ aHajiu3. JTa Mpoleaypa
OCYIIECTBIISIETCS B KOHIIE MPEIbIIYIIEro 3aHATUS WIM, KaK MUHUMYM, 332 OJUH JI€Hb. JTOT
MIPUHIIAIT HE0OXO0IMMO BBIICPKUBATH BCETA.

OTO OYeHb BaXKHBI HE TOJILKO OPraHU3alMOHHBIN, HO U METOANYECKUNH MOMEHT. CTYIEHTHI MIPH
CUTYallUOHHOM OOYYEHUHU JOJKHBI TIIATEIBHO MPOAHATH3UPOBATh (PAKTUYECKYIO CTOPOHY
KOHKPETHOH CHUTyallud, CaMOCTOSITEJIbHO NPOAYyMaTh COOCTBEHHOE BHUJCHHE MPOOJIEMBbI,
c(OpMyJIUPOBATh COOTBETCTBYIOIIME pelmIeHus (BO3MOXKHO, HE OJHO €IWHCTBEHHOE).
CrnepoBarenbHO, caMO MpeIBapUTENIbHOE H3YYEHHWE CUTYyallMM OTHOCHTCS IO BPEMEHHU [0
ayJIUTOPHOM paboTHI.

Kpatkoe wuznoxkeHue TeopeTHUecKoro warepuana. HaumHaercs 3aHATHE, TMOCBSIICHHOE
00CYXJIEHUI0O KOHKPETHOM CHUTyallud, C BBICTYIUIEHHS IIperoAaBaTeis Iepel BCEW IpyIIou.
[IpenogaBaTens HAOMMHAET HEKOTOPHIE KIIIOUEBBHIE MOMEHTHI TEOPHUM M OPHEHTHUPYET Ha
npoeCCHOHANIbHBINA, a HE OBITOBOM MOAXOJ K CUTyaluu. BpICTyruieHHMe mperiofaBaTeis He
JIIOJKHO JUIUTHCS Ootiee 20 MUH.

[locTaHOBKa OCHOBHBIX BOINPOCOB IO CHUTyallUH. 3aTeM TMpernojaBaTeidb IMEPEXOIUT
HEMOCPEJACTBEHHO K KOHKPETHOM cUTyanuu. TakuMm oO0pa3oM, MM pELIAIOTCS CJeayIolIe
OCHOBHBIC YUCOHBIC 3aJIaUH.

1. IlpoBepsieTcs 3HaHUE CTyIEHTAMHU MaTepHalia CUTyalllu.

st aTOr0 MOryT OBITH 3a7laHbl BOMPOCHI, aIpECOBAHHBIE KOHKPETHO CTYACHTAM, TAKOTO THUIIA:
«Kakue mepconaxu NEHCTBYIOT B cuTyauuu?», «Kakue (upmbl (opraHuzanuu) IEHCTBYIOT B
CUTyaIluH, KAKOBBI UX UHTEPECHI?»

OdeHb MONIE3HO JIJIS1 «BXKUBAHUS» B Pa30MpaeMyr0 UCTOPUIO OM3HECa KOPOTKO MPOCIEIUTH BCIO
XPOHOJIOTHIO COOBITHI CUTYAITUH.

TakuM 00pa3oM, MOKHO IOCTaTOYHO OBICTPO MPOBEPUTH 3HAHUE CUTyaluu y 7-10 cTy1eHTOB.
Hpyrum > GhEeKTUBHBIM CPEACTBOM TMPOBEPKM 3HAHUM MaTepHayia CHUTYyalld, MOTHBAIlUU
YY4aCTHUKOB CEMUHApa K €€ PEIICHUIO SBJSETCS 3aJaHie KaXJA0My YYaCTHHKY C(OpMYyIHUPOBAThH
Mo JBa Bompoca K cuTyanuu. Ha ero BwimonHeHWe oTBOAUTCSA 5 MuUH. B pesynbrare Oyner
chopmynupoBaro ot 10 g0 15 rpaMOTHO MOCTaBIEHHBIX BOMPOCOB, KOTOPbIE CTAHOBUIIUCH TS
YYaCTHHUKOB CEMHHapa Kak Obl «CBOMMH» U MOTYT OBITh HCITOJIb30BAaHBI B Kau€CTBE BOIPOCOB
Ui pazoopa.

2. Beigensitorcst mpo0ieMsl (BOIIPOCHI), KOTOPBIE SIBISIOTCS IPEAMETOM pa3dopa M perieHus..

B cBoro ouepens 3/eck MOTYT OBITH pa3Hble BapuaHThl. Ecii B camol CUTyalluu BOTPOCHI yiKe
JaHbl, TO POJIb TIPENojaBaTelsl CBOJUTCA K OMPEICICHUI0O KOHKPETHBIX BOMPOCOB U3
MPEJIOKEHHOTO TIepeyHs, 00CyK/1aeMbIX Ha JaHHOM 3aHATHH. Eciiu Takoii mepeyeHb BOMPOCOB
B KOMIUIEKT CUTYyallud HE BXOJHT, TO CaMHU CTYJIEHTHI B XOJ€ JUCKYCCHUHU JOJKHBI OTBETHUTb,
HampuMmep, Ha Takoil Bompoc: «Kakas ympaBineHdeckas mpoOjema JEeKHUT B OCHOBE IaHHOM
CUTyaIuu?»

OTBeTHB Ha JaHHBIM BOMPOC, KOTOPBIM JUIsl CIIOXKHBIX CUTyallud JaJeKo HE OYEBHJIEH,
bopMynupyroTcs 6oJiee YacTHbIE BOMPOCHI, KOTOPBIE U MPeHA3HAYAIOTCS 3aTEM K pa30opy.

Uro kacaeTcs peKOMEHJAIMU O BEIMYMHE Y4eOHOTO BpEMEHH, KOTOpPO€ MOXHO 3aTpaTUTh Ha
ATOT ATal, TO OHM cieayromue. s MoArOTOBICHHBIX TPYTII, XOPOIIO 3HAKOMBIX C METOAUKOMN
cutyannoHHoro o0ydenuss — 15-20 mun. [l rpynm MeHee MOATOTOBICHHBIX WM IS TeX, B
KOTOPBIX MPOBOJUTCS TIEPBOE 3aHATHE C Pa300pOM KOHKPETHOW CHUTYyaIlid — 3TO MOXKET OBITh
20—40 mu=.

Pacnpenenenne cryaeHToB 10 MaiibiM - TpymnmaMm. Cleayronmid 3Tam  3akiIi4vaeTcss B
GbOopMUPOBAaHUM BPEMEHHBIX KOMAaHJl, MallbIX TPYMM, KOTOphIE B paMKaX OTPaHUYEHHOTO
BPEMEHU JIOJDKHBI COBMECTHO C(HOpPMYJIHUpPOBaTH OTBETHI Ha TIOCTABJICHHBIC CHUTYyallden
npo0ieMbl (Bonpockl). CyIIecTBYIOT CIEAYONINE MPUHIIUTIBL:



— KaXJas Majias rpyInmna 1Mo YUCISHHOCTH JOJDKHA COCTAaBJSITH OT 3 1o 5 denmoBek. BooOe,
ayqme 3. B Gonpimux rpynmax Hen30€KHO — 4acTh CTYJCHTOB IAaCCHBHA U JIOBOJBCTBYETCS
POJIBIO MOJIYAJIUBBIX CIyLIaTeleH.

Pabora crynentoB B cocraBe Masioil rpynnbl. Korma cocraB rpymn ompeleneH, Jdajiblie
peann3yroTcs ClIelyonye paBuia.

— MaJlble YIIpaBJICHYECKHE KOMaH/bl Pa3BOJAATCSA B PA3HbIE YACTU ayJUTOPUU WIM NEPEBOIATCS
Juisd paOoThl Kax/aas B OTAeNbHOE yueOHoe nomenieHue. Kaxaas u3 MajiblX Ipynn He J0JDKHA
3HATh, YTO JENAIOT JIPyTrue, KakoBa MX JIOTHKAa PAcCyXIEHUH. DTO BaXHO, 4TOOBI B YKECTKO
OTpaHMYEHHOE BpeMs KaXkJas KOMaHJa KOHLEHTPHUPOBAJIAaCh Ha CBOEM BapHaHTE aHalIM3a
cutyauuu. Kaxxnas mManas rpynna BBIIOJHSET B JaHHOM ClIy4ae pojib HE3aBUCHMBIX 3KCIIEPTOB,
IOCTaBJIEHHBIX NIE€pe] 3a/1a4ei COBEPIIEHHO OOBEKTUBHO OLIEHUTh TOT UM MHOW BOIPOC;

—Ha pabodeM MecTe KakJaas KOMaHJa J0JDKHA MMETh HEO0OXOAMMBIE JUIs paboThl CPEICTBa,
Harpumep, BaTMaH, Oymara;

— KaXJasi MaJiasi TpyTIa He TOJIBKO (pOpMyJIMpYeT pelieHrue CUTYallH, a CKATo OTPaKaeT ero B
IIMCbMEHHOM BHJIE WIH Ha JIACTE BaTMaHa, KOTOPBIM KPENUTHCA K TOCKE IEpe]l BBICTYIUICHHEM
JOKJIaTYMKa, U UCIOJIb3yEeTCSd UM, B KAUECTBE HAIISIIHOTO MOCOOMS, MPEAJIaraéMoro pelieHusl.
Beinmonnenne 53Toro TpeOGOBaHMS MO3BOJMT II03KE COBEPLICHHO JOCTOBEPHO OLICHUTh
IIPEJICTaBICHHbBIE BAPUAHTHI KKJOU IPYIIIbL;

—Oamke K 3aBepUICHHI0 paboThl MalblX TIpPYyNN IpenojaBaTeib JODKEH WHHULHMUPOBATDH
OINpe/ieNIieHue TOT0, KTO OT HMMEHHU TpPYIIbl IPEICTaBUT KOJUIEKTUBHOE pEIIEHHE, TO €CTh,
BBIOpATh JOKJIAJ4YMKa, KOTOPBIA IMPEICTaBUT pELIeHHE, BbIpaOOTaHHOE B XOJ€ OOCYXIEHUS
CUTyallud B MaJIOH Irpymme. JTO BCEr/a CJI0KHbBINA OpraHU3alMOHHBIA U METOJINYECKUI BOIPOC.
Bo3MOXHBI 1Ba METOJA €70 pPa3pelICHMs], KaK bl U3 KOTOPBIX UMEET KaK MPEUMYLIECTBA, TaK U
HepocTaTku. IlepBbli BapuaHT — Tpymnma cama pemaer, KTo OyneT JOKIJIaJUYUKOM.
[TpeumyiiecTBO 3TOr0 MeTO/Aa B TOM, YTO BBIIESETCS, KaK MpaBuio, He(OopManbHbIN auuep,
MOJAFOTOBJIEHHBIN CTYJEHT, YMEIOUINI BbIcTynaTh. HerocTaTkoM e sSBISETCs TO, YTO OH MOKET
BBIJIBUT'ATHCS IOCTOSIHHO TPH pa3dope U Apyrux cuTyanuil. 3ajaya sxe mpernojaBaTens, COCTOUT
B TOM, YTOOBI BCE CTYJEHTbI, B KOHEUHOM CueTe, MOOBIBAJIM B POJIM JOKJIaTUMKA-CIIHKEPA.
Bropoli BapumaHT — JOKJIaguMKa Ha3HAdaeT IMpenojaBaTelb. B 3Tom cilydae CHUMAaeTcs
npobiieMa MOBTOpPA, HO BEJIMKa ONAacCHOCTh CEPOro BHIMYUYEHHOTO BBICTYIUIEHHS CIHMKEpa B
ayautopud. I1o3TOMy OKOHYATeNlbHOE pelleHHe OMSATh 3aBUCHT OT CJIOXKHBIIEH KOMOMHALUU
KOHKPETHBIX 00CTOSTENbCTB mporecca oOydeHus. CocTaB MajiblX TIpynn, Kak IpaBuio,
(dopmupyeTcst IPOU3BOJIBHO MO alaBUTY, «KaK CUIAT» WIHM MPOCTO KaK PELIUT MPernoiaBaTelb.
Takoe MOCTOSHHOE W3MEHEHHE COCTaBa TPYII MPUBOJUT K HEOOXOAMMOCTH JUIsl CTYJEHTOB
KQKIBIH pa3 3aHOBO yCTAHABIIMBATh KOMMYHMKAIIMOHHBIE CBS3H, «IIPUTHUPATHCI» APYT K APYTY.
OTO OJJHO U3 CYIIECTBEHHBIX TPEOOBAHUI CUTYalIMOHHOTO O0Yy4EHHUS;

—Majas rpynmna XoTss Obl Ha BpeMs JOJDKHA CTaTh €IMHBIM OPraHU3MOM, YIIPaBJIEHUYECKOM
KOMaHJ0M B MCTMHHOM CMBICIIE€ 3TOTO CJIOBAa. JTOMY MOXHO IOMOYb, HAlpUMEp, BHEIIHE
UJCHTUPUINPYS YJICHOB OJHOM M TOM e IpyMIIbl, pa3/iaB, 3apaHee MOJrOTOBJICHHbIE 1{BETHbIE
«HArpyJHble KapTOUKW» (3HAYKU) AJIS1 KaXKA0M TPYIIIIbI.

PacripenenuB  cTyneHTOB 1O MalbIM TIpylmnaM, I[pPENoJaBaTeilb B 3aKIOYEHHE JOJDKEH
00s3aTeNbHO ONPEIEIUTD IUTAHUPYEMOE BpEeMs JUIsl KX COBMECTHOM paboThI.

Ha nam B3rmsa, a Takke ¢ yd4eTOM PEKOMEHAALMM 3alaJHbIX IMpenojaBarellei, aKTUBHO
MPAKTUKYIOMIMX METOJ KOHKPETHBIX CUTYyallli{, HEOOXOJUMO J1aBaTh Ha PadOTy MO HAXOXKIACHUIO
peleHns Kaxaplid pa3 crangapTHoe BpeMs — 20—25 muH. U 3T0 He TOKHO 3aBUCETh OT 00beMa
CUTyalld, YUCICHHOCTU Tpynmbl. [lockoiabKy BO BpeMs paboOThl B COCTaBe MaJlOM TPYIIIbI
CUTYyallMsl HE M3Yy4aeTcsl 3aHOBO, €€ COJEpKaHHe JIOJHKHO OBITh M3YUYEHO J0 3aHATHS, MT03TOMY
CTYJEHTBl YK€ MMEIOT CBOI, MHIAMBUAYaIbHBI OTBET Ha IMOCTaBJIEHHBbIE BOMpOChl. B cocrase
MaJIoOi TpyHmbl HAET MX COIMOCTaBJCHHE, MOMCK Haubojiee yAayHOro BapuaHTa, BhIPAOOTKa
OKOHYATEIILHOI MO3UITHM.

[IpencraBnenue (mpe3eHTanus) «peueHunit»y. OTpaboraB oTBefeHHOE BpeMs (He O6onee 20 MUH.
MOYTH peaJbHO Bce pacTsrupaercs 10 50 MHMH.) B COCTaBE€ MajblX TPYII, CTYAECHTHI CalATCs



JIUIIOM K JIOCKE WUJIM TIEPEXO/AT B OOIIYI0 ayTUTOPUIO U HAYMHAETCS KYJIbMUHAIIMOHHBIN Mepuo
CUTYaIlMOHHOTO OOY4YeHHsI — IMpeJCTaBlICHHE BbIPAaOOTAaHHOTO «pemieHus». Ha sTtom srtame
HE00XO0IUMO MPHUAEPKUBATHCS CIAEAYIOUNX TPeOOBaHUI:

— K@XJ0€ BBICTYIUICHHE aiuTcs He Oonee 10-15 mMuH., mo3TOMY pa3duparh CHTyallud MOXKHO
JUIIL B CTAaHJAPTHOU cTyaeHdeckou rpymme — 20-25 yen. B aTom ciydae manbix rpynm Oyaer
5T, 3HAYUT, TOJBKO BBICTYIVICHHE BCEX CHHKEPOB MPUIETCS IJIAHUPOBATH HE MEHEE YeM Ha
50-60 muH.);

— JIOKJIaJJUMKa HeNb3sd INepeOuBaTh, a TIOCJIE €ro BBICTYIUICHHS HWAYT BOIPOCHl, HO HE
«BBICTYIICHUS C MECT»;

— IOKJIaJUUK, TPEICTABIAS «PEIICHHE» CBOEH MaJloll TpyMIbl, JODKEH HCIOJIb30BaTh
COOTBETCTBYIOIIME TEXHUYECKUE CPEACTBa, JydYllle BCEro JOCKY-OJIOKHOT WM BaTMaH,
NPUKPETUICHHBIH K JIOCKE, C TOTOBBIM TEKCTOM MJIH 00pa3oM «pEIICHHSD.

KpuTtepuu onleHKH aHAJIM3a CUTYalUI

AHanu3 CUTyaliy - 3TO apryMEHTHPOBAHHBIH BBIBO 110 TIOCTABJICHHOH 3a/1a4e, HauMHas
C COIMAIbHO-?)KOHOMHYECKOTO OOOCHOBAHMSI BHIOPAHHOTO PEUICHUS B 3aJlaHHBIX YCIOBHSIX U
3aKaHYMBasl MOITAITHBIM JIOTHYECKUM H3JI0)KCHUEM OCHOBHBIX MPOIEAYP YNPaBICHYECKUX
pEIIeHH, B YaCTHOCTH, B chepe yIpaBICHUS EPCOHATIOM.

Ananus pa3dopa CUTyaluy OIIEHUBAETCS C YY€TOM CICIYIOUIUX KPUTEPHUEB:

— MOJIHOTA IPOPAOOTKU CUTYAIINH;

— ITOJTHOTA BBIMTOJHEHUS 3aJaHNUS;

— HOBU3HA M HEOPAMHAPHOCTH NPEACTABICHHOTO MaTepHalla H PEIICHHIA;

— MEPCHEKTUBHOCTD U YHUBEPCATBHOCTh PEIICHUN;

— YMEHHE apTryMEHTHPOBaHO 0OOCHOBATh BEIOPAHHBIN BAPHAHT PEIICHUSI.

Ecnu pesynpraT mpoBeAeHHS aHaIM3a CUTYalldd COOTBETCTBYET OOO3HAYEHHOMY
KPUTEPHUIO, TO CTYIEHTY NIPUCBAUBAETCS OJUH 0asul (3a Kaxabli Kputepui no 1 6amy).

Kpurepun onieHMBaHUS MPOBEICHNS aHAIN3a CUTYaIHH.

OneHka «0TJIMYHO» — ITPH Habope B 5 0aJljioB.

OneHka «xopolo» — pu Habope B 4 Oaiia.

Or1eHKa «yJ0BJIETBOPUTEIHLHO» — IIpU HaOope B 3 Oaa.

O1eHKa «HEYy/10BIETBOPUTENIHLHO» — PU Habope B 2 Oalia U MeHee.

2. Cnucok BOIIPOCOB U (I/[J'II/[) 3aJaHui 1Jas MPOBEACHUSA l'[pOMC)KyTO‘lHOi;I aTrecraunumn

3auer mo aucUUIUIMHE «BpeHA-MeHeIKMEHT» NIpPOBOAUTCA B BUAEC (PPOHTAIBHOTO

orpoca.
(xomnerenuus OIK-3, unaukarop OIK-3.2, unaukarop OIIK-3.3)
Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy 10 JMCHMIIMHE «YTIPaBJIeHYeCKHEe PeleHH s
1. Ponb OpeHia B OpraHuzaiuu.
2. CBs3b MeXJly KOPIIOPAaTUBHON M OPEHAMHIOBOM CTpaTerueil.
3. dakTophI, ONPEICIIIONINe Pa3BUTHE OpeH IA.
4. bpennuHr Ha peiHke B2B
5. bpenaunr Ha peiake B2C
6. IToaxonbl K MAPKETUHTOBBIM HCCIIEIOBAaHUSIM B OpEH/IUHTE.
7. KauecTBeHHBIE METO/IBI HCCIIEIOBAHUSI.
8. KonnuecTBeHHbIE METO/IbI UCCIIEIOBAHMUS.
9. Creruprueckrie METOABI MapKETHHTOBBIX ~ HMCCIENOBAaHWW, HCIOJb3yeMble B

OpeHauHTE.

10. OmeHka MOPHINYSCKOW CHJIBI 3aIIUTHI TOPTOBBIX MapoOK: OOIMMHA W JIOKATBHBIN
aHaJIn3.

11. VuaukaneHOe TOpropoe npemioxeHue P. Pussa.



12. Konuenmus Mo3uIMOHUPOBAHUS.

13. IIpoekTHBHBIE U ICUXOJOTHUYECKUH METO/IbI Pa3pabOTKU MOAee OpeHI0B.

14. 3nauvenue u BUABI Mojenel B Openauure: koneco Openaa (Brand Wheel), monens
Total Branding (J. Walter Thompson), monens nuaepcrBa Leadership Equity Models, Mozaens
Tomaca I'31a «4-D OpenauH».

15. Pacrsbkenue u pacmuperue OpeHpa.

16. Cy0606penn.

17. CoBmectHbIll OpenauHr (co-branding).

18. Crparerust MyabTUMapOK (MHOTOMApPOYHBIN TOIXO).

19. Crparerus KOoprnopaTHBHBIX MapoK.

20. CoueraHue KOPIOPATHBHON MapKU M WHAWBUYaTbHBIX MapOK.

21. Crparerus HOBBIX MapOK.

22. PeOpenauHr.

23. Metoapl peOpeHIuHT .

Ouenka orBera Ha 3a4ere
OTBeT Ha 3aueTe OLIEHUBACTCS MO ABYXOAIIIbHON CUCTEME:
- OTMETKA «3a4T€HO» CTABUTCS, €CIIH:

- 3HAaHHWA OTJIMYAIOTCA TIOYyOMHOW ¥  COJEPXKATeNbHOCTBIO, JIa€TCS  IMOJIHBIN
HCUYEPIBIBAIOIINN OTBET;

- CTyJIEHT CBOOO/IHO BJIaJIe€T HAYYHON TEPMUHOJIOTHEH;

- OTBET CTYAEHTA CTPYKTYPHUPOBAH;

- IOTUYHO U JI0Ka3aTeJIbHO PACKPBIBAET MPOOIeMy, IPEIOKEHHYIO IS PEIICHUS.

- OTMETKA «HE 3aYTEHO» CTAaBUTCS, €CIIU:

- COoJepXaHHE BOMPOCOB Oujera HE PaCKPbITO, JIOMYCKAIOTCS CYIIECTBEHHbIE
(dakTr4ecKue omuOKH, KOTOPbIE CTYACHT HE MOXKET UCIIPABUTH CAMOCTOSATEIILHO;

- Ha OOJBIIYI0O YacTh JOMOJHUTENBHBIX BOIPOCOB IO COJAEP)KaHUIO Owmiiera CTYISHT
3aTPYAHSAETCA 1aTh OTBET WJIM HE JAET BEPHBIX OTBETOB.



IMpuaoxenne Ne 2 Kk padoyeil mporpaMme QM CHUNINHbBI
«YrnpaBieH4ecKHe pelieHus)

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIINHBI

N3yyenne quCHUIUIMHBEI TpeOYEeT CUCTEMATUUECKOIO U MOCJIEI0BATEIbHOTO HAKOIIEHU S
3HaHWM, CJIe0BaTENIbHO, IPOIYCKU OTIEIbHBIX TEM HE MO3BOJSIOT IIyOOKO OCBOUTH IPEAMET.
[TosToMy HEOOXOAMMO IMOCTOSHHO OCYILIECTBJISATH KOHTPOJb HAaJ CHCTEMAaTH4eCKOH paboToit
CTyAeHTOB. B Hawanme wu3yuyeHMs] IUCLMIUIMHBI CTYJEHTaM HEOOXOAMMO O3HAaKOMMTBCSA C
COJIEp’)KaHUEM pa3JieloB AMCLMILIMHBL, C LEISIMU M 3aJadyaMH Kypca, CBS3SIMH C JIPYTUMHU
JUCLUIUIMHAMH, CIIUCKOM OCHOBHOM M JIONOJHUTENIBHON JIMTEPATyphl, rpa)ukoM KOHCYJIbTalUui
npenoaaBaress.

UYrenue neKkuuil mpeanosaaraeT U3JI0KeHUEe CTPYKTYPbl TEMbI U KPAaTKOTO COAEP)KaHUS ee
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX Il YCBOCHUSI U (MJIM) UMEIOILUX JUCKYCCUOHHBIN
xapakTep. JIEKIIMOHHBIN KypC, B OCHOBHOM, CTPOUTCS HA OCHOBHBIX ITOJIOKEHUSX UCCIIEI0BaHUN
MOHMTOPHUHIa OOIECTBEHHOTO MHEHUS, MPEACTABIECHHBIX B HAayYHBIX TPYAAaX POCCHUMCKUX U
3apyOeKHBIX YYEHBIX, HMEIOIIMXCS B Haiauuuum B Oubiauorexke YHuepcutera, ObC u
YHOOMSIHYTBIX B CIIMCKE OCHOBHOMW M JIONOJHUTENIbHOIN JIUTEpaTyphl nporpammsl. [locie nexuuu
CTYAEHTBI 00palIlalOTCs K JaHHBIM MCTOYHHUKAM JJIS 3aKpeIUIeHHs] 3HaHUN [0 PacCMOTPEHHBIM
Ha JIEKIMM BompocaM. B ciyudae 3aTpyqHeHHs HEOOXOAMMO OOpaTUThCS 3a KOHCYJbTaluel K
IPENoJIaBaTel0 B COOTBETCTBUU C YTBEPKACHHBIM I'pa)IKOM KOHCYJIbTALUH.

Jlo ouepeHOro MPAKTUYECKOT0 3aHATHS 110 PEKOMEHI0BAaHHBIM UCTOYHHMKAM CTYJIEHTaM
HE00X0UMO MpopadoTaTh TEOPETHUECKUI Marepuan, COOTBETCTBYIOIIMN Teme 3aHATusA. Ha
IPAKTUYECKOM 3aHATUU CTYACHTHI JOJKHBI NMPUHMMATh AKTHBHOE Yy4acThe B 0OCYKJIEHUU
IIOCTaBJIEHHBIX BOIPOCOB, C KOTOPHIMU HEOOXOJMMO O3HAKOMMTBHCS 3apaHee, a TaKXke B
BBINOJTHEHUH UHIUBUAYAIbHBIX 331aHUN U MPAKTUYECKOTO 3a/1aHHUS.

CamocrodrenbHas paboTa CTYIEHTOB IO AMCLUIUIMHE «YTpPaBIEHYECKHE DPELICHUS»
COCTOMT B OoJiee TIIATEIbHOM H3YYEHHU MPEUIOKEHHOIO IMPENoJaBaTeieM TEOPETHYECKOIO
MmaTepHalia, JaHHOrO Ha JIEKIUSX Ha OCHOBE BBUIOKEHHBIX B cucteMe Moodle mpeseHTarmid,
KOHCIEKTA JIEKIIMH U JOMOJHUTENbHBIX HCTOYHUKOB, YKa3aHHBIX B CIIMCKE JIUTEPATYPHI.

[IpenoaBaTens OLEHUBAET MHAMBUAYAIBHO padOTy KaKIOrO CTYAEHTa Ha OCHOBaHWUHU
IIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUSATHIA.



