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Tema 1. BBegeHune. OnpepneneHue ueneun
M 3apau Kypca, MeToaoB paboThl.
NMoHATMMHBLIM annapaT Kypca

Hacrosimuii kypc unuTaercs st CTyJIEHTOB-MY3€0JIOTOB 5 Kypca B
paMkax obmiero kypca « OCHOBHbIE HAlpaBJICHUSI MY3€HHOU J1eqaTelb-
HOCTHY», IPOXOJIUT B BUJE JIEKIIUN U MMPAKTUYECKUX 3aAHSATHM.

B coBpeMEHHBIX YCIOBHUSX MY3€H aKTUBHO HCIOJIB3YIOT MHMOP-
MallMOHHBIE TEXHOJIOTMH BO BceX cdepax cBoeu nearenbHocTH. Ilo-
TOMY HEOOXOJMMO JaTh OYyAYIIUM MY3€HHBIM CHeluaIucTaM 0a3o-
BBIC TIPEACTABICHUS 00 OCOOCHHOCTSAX MOCTHHIYCTPHAILHOIO OO0IIIe-
CTBa, Tne uHpopManMss ¥ 3HAHUSA CTAHOBATCS  BEAYIIUM
MPOU3BOACTBEHHBIM pecypcoM. Hapsimy ¢ 0a30BbIMH My3eHHBIMU
JTUCHUIUIMHAMM CTYJICHTBI JOJKHBI 3HATh W MOHUMAaTh, B KaKUX 00-
JACTAX MY3€HHOIo Jieja U KaKuM 00pa3oM MPUMEHSIOTCS MH(pOpMa-
IIMOHHO-KOMMYHHUKAIIMOHHBIE TexHosoruu (nanee — UKT).

Kypc o0y4aeT Oy myiux My3eHHBIX CIICIIUAIMCTOB 0a30BbIM 3HAHUSM
U TIPaKTUYECKUM HaBbIKaM MH(POPMAIIMOHHOTO MeHekMeHTa. Kypce Oa-
3UpyeTCs Ha OTEUECTBEHHOM M 3apyOeKHOM ombITe ncnoib3oBanus KT
B cdepe KyIbTypbl U My3elHOM nene. Mcrounnkamu MHPOpMaIUU CITy-
xat yueOnuky o UKT, myOnukarmm B mpodeccuoHaTbHOM TIpecce, Ma-
TEPUAJIBI JICKIIUN U MPAKTUYECKUX 3aHATUM, pecypchbl IHTEpHETA.

TpyaHocTH, ¢ KOTOPBIMH BCTPEYAKTCH CTYAECHTHI MpPHU 00pa-
IIEHNH K pacCMaTpuBaeMoOH Teme

e [Ipu 3HaYUTEILHOM OOBEME MYyOJIMKALIUMA 110 TEME B IIEJIOM Ma-
Tepuaja Majio pa3paboTaH B METOAUYECKOM IUIAHE MPUMEHUTEIIBHO K
My3eiHOMY Jeny. ECTh TOJBKO OJMH OTEYECTBEHHBIN y4EOHUK, IO-
CBAILLICHHBIN JaHHOU JUCILIUAILIINHE.

e Martepuas pacupeiesiieH MO0 pa3sHbIM HU3JaHUSIM U BeO-cailTam.
[Ipy n300MIMK ONMKMCaHUS OTACIBHBIX TPUMEPOB KpailHE Majio 0000-
IeHU oTedecTBeHHOTro onbiTa. [esreapHocTh B o0nactu UKT otnu-
4yaeTcsl OOJIBIION JUHAMUKOM, a MEPEeIOBOM OMBIT HE BCET/Ia BOBPEMS
MyOJIMKYeTCs, HOBBbIE IMyOJUKAIUK OBICTPO yCTapeBaloT, Moa4ac OHH
TPYAHOJOCTYIIHBI U3-3a MAJOTUPAXKHOCTU M3AaHuul. [IpeacraBieHHbIC
B CETHM MaTEpHUANIbI HE BCETAA JOCTYIIHBI, IOJABEPKEHBI yTpaTe B CIy-
qasix, €CJIU PECYPC HE MOANEPKUBACTCS.
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¢ licnionb3zoBanrie UKT B nesTenbHOCTH My3€€B 3aBUCUT OT (hU-
HaHcUpoBaHMs. M3-3a M3HOCA TEXHOJOTMYECKOrO0 O0OpYyAOBaHUSA U
CTapeHHUsl IPOrPaMMHOI0 OOECIEUEHUs Pe3yJIbTaThl UX MPUMEHEHHUS
o/4ac HE OTBEUYAIOT COBPEMEHHBIM TPEOOBAHUSIM.

JlocTynHbIe HCTOYHUKH

VYueonuk no UKT u xypHanbHble MyOJUKAIIMU TOCTYIHBI B OMO-
muoteke Apl'Y, SApocnaBckoit 001acTHOM YHHBEpCAIbHON Hay4dyHOU
ouonuorexke um. H.A. Hekpacosa. IlpuBiekarorcsi marepuasibl mpo-
dbeccoHaNbHBIX CAlTOB, B MEPBYIO ouepens caiita Myseu Poccun
(www.museum.ru), ceteBoro coo6miecta AJIUT (HekoMMmepueckoe
MapTHEPCTBO «ABTOMAaTHU3AIUA JIEITEILHOCTH My3€€eB U MHGOpMaIU-

OHHBIE  TexHojorum»,  www.adit.ru),  koHdepenuuu EVA
(http://conf.cpic.ru), IIporpammer FOHECKO «Mudopmanus s
BCEX» (http://www.ifap.ru) u MPOEKTA «MunepBa»

(http://www.minervaplus.ru).




OcobeHHOCMU Kypca

OreuecTBeHHAs NpakThka BHeApeHUs U npuMmeneHus UKT B my-
3eiiHOM jene nepexuwia 6ym B 1990-x rr., a B HacTosIiiee Bpemsi UAET
CYIIECTBCHHAs MEPECTPOMKA 3TOU AEATEIBHOCTU B HAITPABJICHUH:

e 00eCIieueHHUs] YCTOMYMBOCTH €€ (hYHKIIMOHUPOBAHUS, PaCIpO-
CTpaHEHHUs Ha Bce chepbl My3eHHOMN IeATeIbHOCTH,

® YHTErpali HHHOPMAIIMOHHBIX PECYPCOB MO KYJIbTYpE,

® paciupeHusi cepbl MPAKTUUECKOTO0 — OCOOCHHO PHIHOYHOTO —
MIPUMEHEHUS B UHAYCTPUU KYJIbTYPHI.

[Tpumenenne UKT B my3eliHOM €€ pacCMaTpUBAETCS B KOHTEK-
CTE€ TaKUX BAKHEHUIIMX MOHATUHU, KaK «ITOCTUHAYCTPUATIBHOE OOIIECT-
BO», «MH(POPMAIIMOHHOE OOIIECTBO» M «OOIIECTBO 3HAHUWY», TJE OC-
HOBHBIE MPOoOJIEeMbl UHGOPMALIMOHHOTO OOIIECTBA Pa3peliaroTcs 4e-
pe3 pa3BUTHE MHCTPYMEHTAIBHOTO OOECIEUYEHHs, BKIIIOYAIOLIErO B
ce0s1 Kak COOCTBEHHO TEXHMUYECKHUE CPEACTBA, TaK U — YTO HauboJjiee
BAXHO — YEJIOBEUYECKUM MHTEIUICKTYaJIbHbIN TNOTeHIual. [loaTtomy B
Kypce laHa KpaTKas UCTOPUS MPEBPALLICHUS UHIYCTPUAIBHOTO Pa3BHU-
THS B IOCTUHIYCTPHUAIIBHOE.

KitoueBbIM mPUEMOM U TJIaBHBIM CPEACTBOM JOCTHXKEHUS LEIIEU
COBPEMEHHOTI'O Pa3BUTHS SIBISETCS MIPOCKTUPOBAHUE OYIyIIEro: TOBA-
pOB, YCIYyT, OPOAYKTOB, TEXHOJOIMM, YCIOBUM *Xu3HU. [Ipeamerom
nearenbHocTU B cepe KT cTtaHOBSATCS HEMaTepuaIbHbIE PECYPChI U
IIEHHOCTH, a Takke (OPMHUPOBAHUE HOBOW COLIMAIIBHOMN CPEIbI.

B kypce paccMOTpeH MOHATUMHBIA anmapar, OObSICHAIOTCS Tep-
MUHBI, KOTOpbI€ Ucnoiab3ytoTcs B chepe UKT. IlpencraBnensl npume-
pbl U3 OTEYECTBEHHOM NPAKTUKHU. J[aHbl KOHKPETHBIE TEXHUKU H
pUEMBbI paOOTHI.

[IpakTrueckue 3aHATHA MPOXOJAT B (JOpME ONMMCAHUS U aHAIM3a
pEAIBbHBIX MY3EUHBIX IPOAYKTOB, CO3JAaHHBIX C HCIOJIB30BAHUEM
UKT (caiiT My3esi, mporpaMma y4deTa My3€HHbBIX KOJIIEKIUM, MYJIbTH-
menua). [lucbmennas pabora HampaBjieHa Ha pPa3BUTHE HABBIKOB IO-
HUMAaHUS U UHTEPIPETAUH TEKCTOB, MOCBIIEHHbIX UKT.



OcHOBHOE coaepxkaHue Kypca

Baxunelinmm B paccMaTpuBaeMoOl 00JIaCTH SBJISIETCS TOHUMAHUE
toro, uto KT Bce OosbIlie BHICTyNaeT YHUBEPCATBHBIM SI3bIKOM OITH-
CaHMs, OPTaHU3ALIMU U NIPEACTABICHUS PE3YJIBTATOB ACATEIBLHOCTH.

OCHOBHOW pe3yNbTaT U MPEAMET NCATECIBHOCTH MY3E€UHOTO CIIe-
nuanucra, npuMensiromero MKT, ectp onTthmusanus onucaHus U
npeAcTaBiIeHrs UHPOPMAIMOHHBIX PECYPCOB.

Lenu u 3ada4u Kypca

OcHOBHbIe uenwu:

e natb npeacrasienne o UKT kak orpaciu yemoBedeckou aes-
TEJbHOCTH, PEaTU3yeMON B YCIOBHUSIX IMOCTHHIYCTPUAIBHOTO OOIIe-
cTBa (00I1IeCTBA 3HAHMIA);

e onpenenuTh npeaMernyto oodnacte UKT B my3eliHOM niene Kak
MPaKTUKY OIMCAHUs, WHTEPNpPETAlMd M TPEJCTaBICHUS OOBEKTOB
KYJIbTYPHOTO HACJE/IUs B COIUAIIBHO 3HAYMMBIX LIEJISX;

® IIPOJICMOHCTPHUPOBATh O00PA3IIOBBIE PEIICHUS C MPUMEHECHHUEM
HKT B o61actu My3eHHOTO Jea;

® aTh I'PYNIIOBOM W WHIWBHUIYAJbHBIN MPAKTUKYM OIHUCAHUS U
HCTIO0JIb30BAaHMS MY3€HHBIX HH(POPMAIIMOHHBIX PECYPCOB.

3agaumn

CTyaeHTBI 10JKHBI:

® [IOHMMAaTh TEPMUHBI U BIAAECTh NOHATUMHBIM annapatoM UKT B
MY3E€UHOM JIENIE;

® IOHUMATh U 00BACHATH poib u MecTo UKT B aesiTenbHOCTH My-
3es;

¢ 3HaTh (pakThl U IpuMepsl npuMmeHeHusa KT B my3eiiHoM ferne;

® YMETh pa3BUBATh CBOU CHOCOOHOCTH B O0JACTU ONKCAHUSI, UH-
TEpIpEeTalMu U MPEJCTaBICHUS] (PAKTOB, SIBJICHUM U CBUJACTEILCTB
KYJIbTYPHOT'O HaCHEIU.

Ponb paHHOro Kypca cpeau Apyrux npeamMeToB
y4yeOHOM nporpamMmmsl

Kypc pasBuBaeT u NOMOraeT MCIIOIb30BaTh IOJIyYECHHBIE paHEe
3HAHUS U HAaBBIKU CTYJIEHTOB JJI1 MX OyIymieil mpodeccruoHaaIbHON
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NEATEIbHOCTH B TaKUX OOJACTAX, KaK WH()OPMAIMOHHBIA MEHEIK-
MEHT, UHTEPIPETAMS KYJbTYPHOTO HACIEUS, YUET U OMUCAHUE MY-
3eMHBIX KOJUICKIIUM, MPOEKTHUPOBAHHE BEO-PECYpPCOB, M3/AaTENbCKasl,
peKIIaMHO-UH(POPMAITUOHHAS JEATETbHOCTb.

HUcnoab3yemblie MeTOAbI

Jlekunu, NMpaKkTHUYECKUE 3aHATHS, CAMOIIOArOTOBKA, KOHCYJIbTA-
1iu, kerc-ctaau (case study), mucrMeHHas padota (3cce).

Ouenka

KadecTBeHHas xapakTepUCTHKa Kypca: OOIIHi KypcC, SK3aMeH.

Hcnonb3yembie METOMBI:

® YCTHBIM OTBET C UCTIOJIb30BAHUEM «OTKPBITOU KHUTH.

e Keiic-ctanu (omucaHue W aHAIU3 MY3€MHOTO MPOAYKTa, CO3-
nanHoro ¢ npuMmenennem UKT).

e [lucbmenHass paboTa MO MHTEPHpPETAIMU XYA0KECTBEHHOTO
TekcTa, nocesmeHHoro NKT.

CTyneHTBI BO BpEMS SK3aMEHa JOJLKHBI:

® 3HATh, IOHUMATh U OOBACHITH OCHOBHBIC TEPMHUHBI U TIOHATHS;

e noHumatbh MKT kak oTpaciib 4e€I0BEYECKOW IESITEIbHOCTH,
pea3yeMy0 B YCJIOBHUSAX MOCTHUHAYCTPHUAIBLHOIO OOIIECTBa, 3HATh
OCHOBHBIE ATamnbl ctaHoBieHus U pasButua MKT, mpencrasisate oc-
HOBHbIE HHCTpyMeHThI UKT;

e onpesieuTh npeameTHyto oodnacte MKT B My3eliHOM Jienie Kak
MPAKTUKY OINHUCAHUS, WHTEPNPETAIMA U TPEJCTABICHUSA OOBEKTOB
KYJbTYPHOT'O HAcCl€Usl B COLMATIBHO 3HAYMMBbIX LeisaX. [loHumare u
00bAcHATH poiib U MecTo KT B gesiTtensHOCTH My3es;

® 3HaTh (PaKTHl U MPUBECTU OOPA3IIOBHIE MPUMEPHI MPUMEHEHUS
HKT B o61actu My3eHHOTO Aea;

® [IPOJICMOHCTPUPOBATh HABBIKM OMMCAHUS W aHATIN3a MY3E€HHOTO
npoaykra, co3nanHoro ¢ npumenenneM UKT (kelic-craau/case study).

Kpurepuu ouenku:

e YcrHbin oTBET — 50%.

e [TucbmenHas paboTa U aHaIU3 My3e€HHOTO MPOoAyKTa — 25%.

e OTBETHI HA BOMIPOCHI IpenoaaBarets — 25%.



OcHoeHasi numepamypa rno Kypcy

My3seit Oyayiiero: Mudopmannonssiii MeHeKMeHT. — M., 2001.

Mys3el u HoBbIe TexHOnoruu: Ha mytu x mysero XXI Beka. — M.,
1999.

Homnp, JI.S. UndopmanimoHHble TEXHOJOTHH B ACATEILHOCTH MY-
3eeB. COBpEMEHHBIE TECHJICHUMU HCIOJIb30BAaHUS ABTOMATHU3HPOBAH-
HbIx nHhopmanuoHHbeix cucteM / JI.SI. Homp // CipaBOYHMK PYKOBO-
IUTEIA yupexaeHus KyapTypsl. — M., 2004. — Ne 12. — C. 74-85.

Homns, JI.A. Komnsiotepubie TexHosnoruu B mysee / JI.S. Homb. —
M., 1999; 2-e u3n. — M., 2007.

Tema 2. UHchopmMmaLumMoHHOe obLwecTBO
M ooLWecTBO 3HAHUN

B paspene paccMaTpuBarOTCsi OCHOBHBIE BONIPOCHI MOCTHUHIYCT-
pUAIIBHOTO Pa3BUTHUSI, (OPMUPYIOIIETOCS HA OCHOBE MHGOpPMALMU U
3HaHu. [[oka3piBaeTCsl AMHAMUKA U TPOBOAUTCS Pa3TUUEHUE MEKIY
WHJIUBUYaTbHBIM (WJIM TPYIITIOBBIM) 3HAHUEM KaK JIUYHBIM OIBITOM U
3HAHWEM KakK MPOU3BOASAIIEH CHIIOW COBPEMEHHOT0 O0IIECTBA.

[Todmema 1. UHOycmpuasnbHoe
u nocmuHdycmpuarsibHoOe pazsumue

Teopuu o npenenax u NpUpojAe 3HAHUS BOCXOAST K JIBYM OCHOB-
HBIM ApeBHUM (priocockuM KoHIenTaM: 1) o eAMHCTBEHHOU (PyHK-
IS 3HAHUS KaK CAMOIIO3HAHUWH, T. €. HHTEJUICKTyaIbHOM, HPABCTBEH-
HOM U JyXOBHOM POCTE YEJIOBEKa, U 2) O LIeJIM 3HaHUS — CeNaTh Jies-
TEJIHLHOCTH YeJIOBEeKa Oosiee ycnemHon u 3 PeKTUBHOIM.

Cdopmuposannoe B EBporie B cepequne XVIII B. noHsiTue «mex-
Hono2Usl» — OT JAPEBHETPEUECKOro techne (CEKpEeThl peMecya, HaBbIKH)
u logos (yueHue, 3HaHHE) CTajJ0 O3Ha4yaTh OpPraHU30BaHHOE, CUCTEMa-
TU3UPOBAHHOE, IICJICHANPABICHHOE 3HAHUE, KOTOPOE OTHBIHE Bce 00-
Jiee COOTHOCHJIOCH CO chepoi AEHCTBUSI, HEXKEJIM OBITHS, KaK IIPExkK/IE.

HNutepriperanus GyHIaMEHTAIbHBIX HAYUYHBIX OTKPBITUN MO3/HE-
ro CpeqHEeBEKOBbS B WHXKCHEPHBIC PEIICHUS MEPHOJia MPOMBIILICH-
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HOHM PEBOJIIOIIMHU TMPHBENIA K TJI00AILHOMY IPeoOpa3oBaHUIO UBUIIH-
3aIli Ha OCHOBE Pa3BUTHS TEXHUKH. DKOHOMHYECKAsl CHCTeMa ObliIa
repeco3jgaHa Ha OCHOBE 3HAHHWH, KOTOPBIC CTajdd BHOBB HCIIOJIB30-
BaThbCs JUIA IMPOM3BOJCTBA 3HaHMK. He M30BITOK MM HEAOCTaTOK
CBIPBEBBIX PECYPCOB, TPY/Aa M KamuTaja, a KOHIEIIINN B TOJIOBaX JIt0-
el W KadyecTBO JIOCTYITHOM MM HMH(pOPMAIUKM CTAIH ONPEACATh yC-
NeX WK HeyJlauy MpeIIPUsTHS.

DTOT 3Tal pa3BUTHUS 00IIECTBA MOIYYHSI HAUMECHOBAHUE NOCINUH-
0YyCMpUAIbHO20, UIU UHGOPMAYUOHHO20, 0OUecmB8d, KOTOPOE TYT JKe
CMEHUJIOCH MOHATHEM obwecmea 3uanus (Knowledge Society w/mnu
Knowledge-value Revolution, cTouMocTh, co3gaBacMasi 3SHAaHUEM ).

[loOmema 2
lNMapadokcbl uHhopmayuoHHO20 obuwecmea

B HOBBIX yCIIOBHUSIX MPOM3BOJCTBa MH(pOPMAlLMS OKazalach HO-
BBIM PECYpPCOM, XapaKTEPUCTUKU, KaueCTBO U (YHKIIMOHHUPOBAHUE
KOTOPOTO HECPABHUMO C IPEXKJE M3BECTHBIMU YEIOBEYECTBY PECYP-
CaMH.

¢ 3HaHUS CYIIECTBYIOT BHE 3aBUCMMOCTH OT MPOCTPAHCTBA.

e 3HaHUS YYBCTBUTEJILHBI K BPpEMEHHBIM (hakTOpaMm.

e 3HaHUS OTJIUYAIOTCA U300MIMEM T10 CPABHEHUIO C JIPYTUMU pe-
CypcaMu.

e 3HaHUsI HE YOBIBAIOT MO MEPE X UCITOIb30BaHUSI.

e 3HaHUsA 00J1aJal0T TOBAPHOU BOCIIPOU3BOAUMOCTHIO.

e lHpopmarinoéMKue ToBaphbl KpaiiHEe XPYIKH U U3MEHUYUBHI.

[loOmema 3. MHmennekmyasnbHbIU Kanumarn

B coBpeMEeHHBIX YCIOBUIX KAaIIUTAJIOM SIBIISICTCS HE CTOJIBKO 3EM-
JI51, 3aBOJIBI, MHCTPYMEHTBI M CTaHKH, CKOJIBKO 3HAHHUS W KBalM(]uKka-
1Us Jr0AeH, CIOCOOHOCTh JI0JIeH 00IIaThes APYT ¢ APYTOM, CIIOCO0-
HOCTh K KOJIJIEKTUBHBIM JICHCTBHUSIM, KOTOPBIE 3aBUCSIT OT CHCTEMBI
HOPM M IIGHHOCTCH H OMNpEISIAIOT COMOJYNHCHHOCTh WHINUBHU-
TyadbHBIX HHTEPECOB JUYHOCTH MHTEepecaM OoibIux rpynmn. Ha aToit
OCHOBE BO3HHUKACT JIOBEPHE, KOTOPOE HMMEET OONBIIYI0 IKOHOMHYE-
CKYIO IICHHOCTb.



HNHTeIuieKkTyanbHbId KalUTAI CKJIAAbIBACTCS U3 COCUHEHUS

yenoseuecko2o0 Kanumaia Kak COBOKYITHOCTH 3HAHWH, ITPAKTHUYC-
CKMX HAaBBIKOB M TBOPYECKHX CIIOCOOHOCTEH, MPHWIOKECHHBIX K BBI-
MOJIHEHUIO TEKYIIMX 3aJ1a4, a4 TAKXKE MOPAJIbHBIX LIEHHOCTEN, KYJIbTY-
phI TpyAa ¥ OOIIero mojaxoja K jaeny. YeaoBedeckuil Kanurana HE MO-
’KET OBITH YbeH-T100 COOCTBEHHOCTEIO;

CMPYKMYPHO20 KANUmMaida, KOTOPBIM BKIIOYAET B CeOSl TEXHUYE-
CKOE€ M IIpOrpaMMHOE O0eCHeUYeHHE, OPraHM3allMOHHYIO CTPYKTYpY,
MaTeHTHI, TOPTOBBIC MAPKH M BCE TO, YTO TO3BOJIIET paOOTHUKAM pe-
aJIr30BaTh CBOW MPOM3BOJICTBEHHBIN MOTEHUMAI. B oTiimune ot 4eno-
BEUYECKOT'O CTPYKTYPHBIN KamuTal MOKET ObITh COOCTBEHHOCTBIO Blla-
JIeJIblIA.

Jlumepamypa

Bcemupnsbiii cammuT 1o uHpopmainmonHomy obdmectsy. — CII6.,
2004.

HoBas nocturaycTpuanbHasa BoiHa Ha 3anaje. — M., 1999.

CopemenHocts / POST. AnbMaHax COIMOKYJIBTYPHBIX UCCIIEIO-
BaHuii. — M., 2006.

Tennuuckuii, A.I'. Undopmaruzanust kak Beayliasi UBUIU3AI-
OHHas TEHJEHIIMS: COBPEMEHHOE COCTOsIHME U mporHo3bl / A.I'. Ten-
JUHCKUN // PyMsIHIIEBCKHME YTEHMs: MaTepUalibl MEXKJyHap. KOH(Q.
(10-12 anpens 2007). — M, 2007. — C. 238-232.

Oko, VY. Ot Untepuera k I'yrrendepry / Y. Oxo // HoBoe nutepa-
TypHOe 0003peHue. — M., 1998. —Ne 4. — C. 5-14.

SAmnonbeckuii, M. HWHTEpHET, WM TOCTAPXMBHOE CO3HAHUE

/ M. Ammnonbckuii / HoBoe nutepatypHoe o0o3penue. — M., 1998. —
Ne 4, - C. 15-28.

Tema 3. UHCTpyMeHTanbHoe obecneyeHne
nHdopmMaLMOHHOro odLecTBa

B pazpaene paccmaTpuBaeTcs UCTOPHS M300pETEHUS TEXHUUECKUX
Y MPOTPAMMHBIX CPEACTB, MO3BOJSIOIINX MHOTOKPATHO YBEJIUYUBATH
WHTEJUICKTYaIbHBIN TMOTEHIIMA YEJIOBEKAa U YCKOPATh 00pabOTKYy KO-
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JIOCCaJbHBIX MAaCCHUBOB MH(popMaiuu, GopMHUPOBAThH TJI00ATbHBIC HH-
dbopmaImoHHbIe CETU. AKIICHT JeIaeTCsl Ha TyMaHUTapHOE U3MEPCHHE
TEXHUYECKHUX MPe0oOpa3oBaHUM.

[ToOmema 1. U3sobpemeHue u ycmpolcmeo
KoMnbromepa

Nnest koMIbloTepa BOCXOJUT K pa3pabOTKE JBOUYHOW CHCTEMBI
UCUYHUCJICHUsI HeMmelkoro wMarematruka u  ¢umocopa XVII B.
I'. JleiitOHMIIa, KOTOPBII MOHSJ, YTO BCE YKCIIA MOKHO BBIPA3UTh MPHU
oMoty aByX 1udp — 0 u 1. Ha nBomyHO# cucTeMe 3amucH 3HAKOB
peun nocrpoeHa azoyka Mop3ze: 0 u 1 = Touka «.» U TUpe «—». J{peB-
HUM abak ¢ pacmpeeseHUueM 3HAKOB 4YMCla IO pa3psijaM, PYCCKHE
CYEThI C KOCTOUKAMU, HAHW3aHHBIMU Ha OCh, CUETHbIE MAIIMHBI biie3a
[Tackansa «Ilackanuna» (1642) u Yapnwza baooumka (1823), rae Bpa-
I[ajauch 3yOuarbie Kojeca, repeiaBas JBOUYHBIM CUTHAM, CTalu Mpo-
oOpazamu KOMITbIOTEpa.

B MexaHW4YecKuX CUETHBIX YCTPOMCTBAX IJI U3MEPEHUS UCIOJIb-
30BaJIUCh YEPTOYKU, MATOUYKH, KOCTSIIKU, 3yOIlbl U JAPYyrUe MaTepu-
anpHble peameTsl. B 1918 1. pyccknit yuensin M. U. bonu-bpyesnu
n300pesT JaMITOBBIM TPUITEP — YCTPONCTBO, CHOCOOHOE JIUTEIHHO
HaXOJUTHCS B OJJHOM U3 JBYX YCTOMYUBBIX COCTOSIHUI U 4Epe0BaTh
WX TOJ BO3JICHCTBUEM BHEIIHMX CUTHAJIOB (3alIOMHHATh 3JIEKTpHUYEC-
CKHE CHTHAJIBI). JTO MO3BOJWJIO CIENAaTh €IUHUIEH U3MEPEHUS ITPO-
xoxjaeHue (1) mmu ocranoBky (0) 3JIEKTpUUECKOTO MMITYJIbCa, Ha-
3BaHHOM OuTOM (binary digit, TOCIOBHO 060UHOE 0OHO3HAYHOE HYUCTIO).

B nauane XX B. anrnuiickue yuyenole Anbdpen Hopt Yaiitxen u
beptpan Paccen nokaszanu, 4to ja1000€ MOHSTHE, MPEICTABICHHOE B
YETKOU JIOTHYeCKoi (popMe, MOXKET ObITh BBIPAKEHO MAaTeMaTHYECKHU.
Ha ocHoBe 3Toro otkpsits amepukanen Orro HeitpaTt npuiesn k BbI-
BOJly, UTO 1t00as ungopmayus, 6yoyyu npedcmasieHd 8 KOAudecm-
geHHOU opme, umeem abOCONOMHO OOUHAKOBbIU BUO0, K KAKOU Obl
cghepe OeamenbHOCMU OHA HU OMHOCUNACH, YMO NO360JI51€M UCHONb-
308amv 0OHU U mMe dHce Memoovl 0OPAOOMKU U NPeOCmAasieHUs. OaH-
HbIX.

Haxanyne IlepBoii MUpOBOW BOVMHBI AMEPUKAHCKUN UHXKEHED JIu
ne dopect uzo0pen ayauoH (JIaMMIOBBIA YCHINTEIb), CIIOCOOHBIM
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peoOpa3oBbIBaTh AJNEKTPOHHBIE MUMITYJIbChl B 3BYKOBBIE BOJIHBI, UTO
MO3BOJIWJIO TIEpE/IaBaTh PeUb U MY3bIKY MO pajno. A UHKEHEPHI KOM-
nannu «An-bu-Om» (IBM) cranmu ucnons3oBaTh ayavOH ISl BJIEK-
TPOHHOTO nepekitoueHus ¢ 0 Ha 1 u o6paTHO.

[TepBbiil AEUCTBYOIUN KOMITBIOTED «JI€0», OCHOBaHHBINM HA 3TOM
MPUHINIE, pa3padoTai aHTIUKUCKHAE crenuaaucTsl B 1940-e romsl,
HO M3-3a HEIOCTATOYHOCTH CPEJCTB OTKAa3ajJuCh OT CBOETO HU300-
perenus. Bo Bpemst Bropoil MUPOBOW BOWHBI aMEPUKAHCKOE BOCHHOE
BEJIOMCTBO BBIJICTIUIIO OTPOMHBIE CPEJICTBA HA Pa3pabOTKy MaIlvH JJIs
OBICTPBIX PACUETOB MECTOHAXOXKJACHHUS BBICOKOCKOPOCTHBIX CamoJie-
TOB U MOPCKHUX cyJioB npotuBHuKa. M 15 despans 1946 r. 8 CIIIA
ospu1a cosmana mepBas OBM «OHUAK». B 1952 r. cozgana O9BM B
CCCP nox pykoBojictBoMm C.A. Jlebenena.

Bo BTopoit mosoBuHe XX B. ObLT M300pPETEH TPAH3UCTOP, KOTO-
pbiv 3aMeHua namiry. B 1959 1. co3maHsl MHTErpaibHbBIE MUKPOCXE-
MBI, @ B 1971 r.— Mukponporeccop, Ha €Ero OCHOBE KOTOPOTO HAYAJIOCh
OypHO€ U MHAMUYHOE Pa3BUTUE DJICKTPOHHBIX, WJIH IUPPOBHIX (OT
anri. digital), TeXHOIOTHUI U MacCOBOE MPOU3BOACTBO MEPCOHATBHBIX
KOMITBIOTEPOB.

[TepcoHaIbHBIN KOMIBIOTEDP MPEACTABISAET IJICKTPOHHOE YCTPOM-
CTBO JIsI OOpaOOTKM, XpaHEHHMS M HCMOJIb30BaHUS HWHQOpMaIIUH,
npeacTaBieHHOHN B 1IuppoBoit popme. COCTOUT U3 cucmemHo2o O.10Ka
C TJIaBHBIM SIIPOM KOMIIBIOTEpA — npoyeccopom, 00eCIeUnBaIOIIETO
00paboOTKy AaHHBIX; MOHUMOpPA, WIW JUCIUIES, C KpPaHOM, MO3BO-
JISIFOIIUM TIPEJICTaBUTh UH(POPMALIMIO B BU3YaJIbHOM BUJE, K1ABUANY-
pol U «Mbluiuy I BBOJIa MHMOPMAITUY U YIIPABICHUS! KOMITBIOTEPOM.
[lepudepuitHbIMM HA3BIBAIOT JIOMOJIHUTEIBHO MOJIKIIOYAEMBbIE K KOM-
NBIOTEPY YCTPOMCTBA: MPUHTEP JISI pacleyaTKu dJIEKTPOHHBIX JTOKY-
MEHTOB Ha Oymare, MOJIEM JIJIsl YCTAHOBJICHUS CBsI3U ¢ MITHTepHETOM),
ndpoBoit ¢doroanmapar, CkaHep ST IPeoOpa3oBaHUS TEKCTOB H
M300paKEHUHN B SJIEKTPOHHBIN BUJ U JIP.

[loOmema 2. Kpamkasi ucmopusi MlumepHema

Bnepsoie uness MatepHera o0o3HaueHa B 3aMETKax aMEpUKaH-
ckoro yuenoro JIx. Jlukmaitnepa (1962), rne oOcyxnanach KOHIIEII-
IS HEKOW «[ aJlakTUUECKOM CeTu», KOTOpas NMOHUMAalach KakK CEThb
COLMAIBHOTO B3aUMOJICCTBUSA HA OCHOBE B3aMMOCBSI3aHHBIX KOMIIb-
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IOTEPOB, C TIOMOIIBI0O KOTOPOM KaXKIbIH CMOXKET OBICTPO IOJTYYaTh
JOCTYI K JAHHBIM M MPOTpaMMaM, pacoIOKEHHBIM Ha JIIOOOM KOM-
nptoTepe. TeXHNUECKOW OCHOBOM TaKOM CETH CTajla TEOPHUs MAKETHOU
kommyTtanuu Jleonapna Kieitnpoka (1960-e rr.). B 1965 r. B CIIIA
BIIEPBBIE yAAJI0Ch OCYIIECTBUTH CBSI3b MEXK]Y JIBYMSI KOMIIbIOTEpAMHU
0 HU3KOCKOPOCTHON KOMMYyTUpYeMoit TenedoHHoM muHun. Paspabo-
taHHass ydeHbiMu CIIA Hay4dHO-HCCIEAOBATENbCKAasl MporpaMmma
ARPANET crana nepBoii KOMIBIOTEPHOUW CETHIO JJIS NEpeaadn JaH-
HbIX. Ha ocHOBe pa3paboTKku MPOTOKOJIOB MEKKOMITBIOTEPHOTO B3au-
MOJEUCTBUS U JPYroro CETeBOro MPOrpaMMHOr0 OOeCTedYeHUs B
1960 — 70-x rr. cTano BO3MOKHBIM NMOCTPOCHUE «BCEMUPHOW MNAyTH-
HBD).

B nacrosimiee Bpems MuTepHeT (internet TOCIOBHO «MeEXKIyce-
THE», «CETh CETEW»), WM Web (JOCIOBHO «IMAayTHHA», «CILICTCHUEY,
«CETh»), COCTOUT M3 MHOXXECTBA CBSA3aHHBIX MEXIY COOOH cepBEepOB-
JIOMEHOB HECKOJIbKMX YPOBHEH U MEPCOHAIBHBIX KOMIBIOTEPOB, CBSI3b
KOTOPBIX C CEThIO OCYLIECTBISETCS JIOKAJIbHBIMU MTPOKCHU-CEPBEPAMH,
00CITy>)KMBaeMbIMH CETEBBIMHU IpOBaiijiepaMu, KOTOpbIEe oOecreunBa-
I0OT TEXHOJIOTMYECKUN JTOCTYI TMOJIh30BaTeNed K CETU Ha KOMMEpUe-
CKOM OCHOBE.

JIoMEeHBI TIEpBOTO YPOBHSI B aJPECHOW CTPOKE MMEKOT COKpaIlle-
HUS TUNa -gov. (OOBIYHO MPABUTEIBLCTBEHHBIC YUPEKIACHHUSA), -COM.
(OOBIYHO KOMMEpUYECKHUE CalThl), -0rg. (0OBIYHO CAWThl HEKOMMEpPUE-
CKMX OpraHu3amnuii) u -net. (0OBIYHO TEIEKOMMYHUKAIIMOHHBIE CETH)
WU COKpalleHHble HauMeHoBaHus ctpaH -uk. (United Kingdom, Be-
mukoOpurtanus); -ru. (Poccus); -fr (@panuwms). Beimaer moMeHHBIE
MMEHa MEXJyHapoAHas opraHuzauus: HWHTepHeT-kopropauus Mo
pactpenenenuto umeHu u Hymepanuu (The Internet Corporation for
Assigned Names and Numbers, ICANN), umeromnias CBOUX HalHO-
HaJIbHBIX MTPEJICTABUTEIICH.

B nacrosmee Bpems ¢ nomoisio UKT moryTt co3naBarbses u pas-
MEIAThCSL B CETH JIJIsl BCEOOIETo I0CTYyIa Jt00ble MHPOPMALIMOHHBIC
MaTepuaibl, MEpEeBEACHHbBIE B AJEKTPOHHYIO (OpMY: TEKCT, M300pa-
KeHue, rpaduka (Tabauibl), aHUMaIMs, 3BYyK, BUjieo. BeayTcs paspa-
OOTKHU TEXHOJIOTH, MO3BOJISIONINX KOMIIBIOTEPY MEpeaaBaTh 3amax u
BO3JIEHICTBOBAThL Ha OCSI3aHHUE.
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[lodmema 3. lMoHssMue «uHghopmMayUuoOHHO-
KOMMYHUKaUyUOHHbIE mexHOos102uu»

B knaccr4eckon €CTeCTBEHHO-HAYYHOM MapaJurMe 3HAHHUE pac-
CMaTpUBAETCsS KaK HEUTO HE3bI0JeMOe M MOCTOsHHOEe. B rymanutap-
HOM KOHTEKCTE 3HAHUS OTINYACT KOHMEKCMYAIbHOCHb, CUMYamue-
HOocmb U cybOvekmusHocms (B 3HAYEHUU CYOBEKTHOCTH), T.€. 3aBHUCH-
MOCTb OT OOCTOSATENILCTB M YCIOBHM €ro CO3JaHusl U NMPUMEHEHUS,
3aBUCHMOCTD OT CO37aTels, ero croco0a MbIIIIeHUs, pedIeKCHH, UH-
TUBUAYTFHON WHTYWUIIMHU U OTIBITA.

B kontexcre UKT ungpopmayus (kak mOHATHE, UMEIOIEE MHO-
KECTBO ONPEACIICHUI) BBICTYIACT CBOCTO POJA Cbipbem NI MPOMU3-
BOJICTBA 3HAHU.

Ecnu npoucxoauT nepenada U BOCIIPOU3BEICHUE 3HAHUM, 3HAYHUT,
MBI UMEEM JIeJI0 mexHoao2ueli Kak (GOopMaTM30BaHHBIM OIHCAHUEM
NEATeNbHOCTH, BKJIIOYAIOMIMM HA0Op pPECypcoB, HHCTPYMEHTOB,
MIPUEMOB MX HCIIOJIb30BaHMS M CIIOCOOOB OpraHU3aIliy MTPOU3BOICTBA
— HEOO0XOJIMMOE M JOCTAaTOYHOE JIJIi BOCIPOM3BOJCTBA MPOIEecca Mo-
JyYeHUS OINpPEICIICHHBIX MPOAYKTOB, MPEAMETOB, YCIyT, H3MCHECHHM
WJIU JTIOOBIX MHBIX 3HAYUMBIX PE3yJIbTAaTOB C 3apaHee 3aJaHHBIMU Ia-

pameTpami.
TeXHOTOTUYHOCTD TOT'O UM UHOTO JIEUCTBUS OTJINYACT:
® npoyedypHocms — HAOOpP CHUCTEMATUYECKU IMOBTOPSIFOIIUXCS

omepanyii, KOTOPbIE OCYIIECTBIISIOTCS HE3aBUCHUMO OT KOHKPETHOM
CUTYallMU UCITOJb30BaHUS TEXHOJIOTHH,

® BOCNPOU3BOOUMOCHL — BO3MOXKHOCTH MPUMEHSTh TEXHOJIOTHIO
MHOTOKPATHO Y C TEMHM K€ pE3yJIbTaTaMM, KaK U BO BCEX JAPYTUX CIIy-
yasix €€ MPUMEHECHUS.

Kommynuxayus, To ectb oOIIeHNEe, B3aUMOJIEHCTBHE, OOMEH WH-
dbopMmaryeit u ee mepepadoTKa BBICTYNAET BAXKHEUIIIUM KOMIIOHEHTOM
noustuss UKT, T.K. 03Ha4aeT BCTPOEHHOCTh MPOLEAYP U UHCTPYMEH-
TOB MMOJIOOHOTO B3aMMOJCHCTBHUS B CaMy T€XHOJIOTHIO.
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Tema 4. OCcHOBHbIe Npobnembl
nHdopmauuoHHoro obuwecrtsa. lporpamma
FOHECKO «UHhopmaumnna gna Bcex»

ConanbHbie M TyMaHuTapHble acniekTel BHeApeHusa MKT cramum
IPEeIMETOM BHUMAHHUS MEXKIYHApOIHOTO HHTEILICKTYyaJlbHOT'O COO00-
mecTBa, crenuaiauctoB cdepbl KyabTypbl. Ilox srumoit FOHECKO
pa3BepHyTa MacmTabHas mporpaMma, 0 KOTOPOH JIOJKHBI 3HATh MY-
3€HMHbBIE CIECIUAINCTBI U PYKOBOACTBOBATHCS €€ PEKOMEHIALMAMU B
ITIOBCETHEBHOW MTPAKTUYECKOU EATEIbHOCTH.

[Todmewma 1. NMpobrieMbl UHhOPMayUOHHO20
obwecmea

Buenpenue KT B IponU3BOACTBEHHYIO U MIOBCEAHEBHYIO KU3Hb
COBPEMEHHOT'0 OOIIECTBA TMPHUBENIO K MOSIBICHUIO KOMILIEKCA IPO-
OJieM, CBSI3aHHBIX C CO3/JaHUEM W HCIOJIb30BaHHUEM HH(POPMAIINH.
Cpenn HUX:

® 3aTpYy/IHEHUE B3aMOIIOHUMAaHUS,

® Ip00JIEMBI JIOCTYIIA,

® STUYECKUE MTPOOJIEMBI,

® [IpaBOBBIE IPOOIIEMBI,

¢ TMHAMUKa MHOTOOOpa3usi U CTUPAHUA Pa3Inunid,

e po0JIeMbl BO3/ICHCTBUS HA JTUYHOCTD,

¢ yH(OpPMAIIMOHHOE HEPABEHCTRBO,

e yBeJIMUeHHE 00beMa HHPOpMaIIUH,

® pocT npodeccruoHANM3aIMs TPU UCTIOIb30BAHNH,

® BUPTYyaJIM3allus peaJbHOCTH,

® YCIIOKHEHHUE CBI3eM MEX Ty MTpeAMETaMU U SABJICHUSMHU.

[loOmema 2. NMpoepamma KOHECKO «MHhopmayusi
asis1 ecex»

PaccMartpuBas noctyn K MHQOpMalUy U 3HaHUAM Kak oOLIevesno-
BEYECKOE JOCTOSIHHUE, 0€3 KOTOPOro HEBO3MOKHO pa3BUBATh 00pa3o-
BAHUE, HAYKy, KyJbTypY U KOMMYHHMKAIMIO, OTKPHIBATH HOBBIE BO3-
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MOXHOCTH, CIIOCOOCTBOBATH KYJIbTYPHOMY Pa3HOOOpa3ui0 U IOOII-
pATh oTKpbITOCTh yrpasieHus, FOHECKO coaeiicTByeT cBOOOAHOMY
PaCIpOCTPAHEHUIO UJEH CIOBECHBIM U HM300pa3UTEIbHBIM ITyTEM, B
TOM YHCJIE IyTEM COXpaHEHUs 3a)MKCUPOBAHHOTO 3HAHUS YeJIOBEUE-
CTBa.

B mensx peamuzanmm BO3MOXKHOCTEW, mpeactaBieHHbIXx WMKT,
OblIa yupexxseHa nporpamma «MHbopmanus ais Bcex», HanpaBJieH-
Has Ha YMEHBIIICHUE Pa3IMuuid MEeXy MHGOPMAIIMOHHO OOTaThIMU U
nHpopmarmoHHo OexHbiIMH. Ha ee oCHOBE MPOBOASTCS OOCYXKIACHUS
MEXTyHApPOIHON TOJIUTUKA W pa3paboTKa MporpamM, HaIleJICHHBIX
Ha:

e OoJIbIlIee MMOHMMAHUE TMPOOJIEM STHYECKOr0, MPABOBOTO M 00-
IECTBEHHOTO Xapakrepa, cBsizaHHbIX ¢ MKT;

e YIIyYIIIEHUE JOCTYMa K HH(OOpMAIIUU, SBIISIOICICS OOIIECTBEH-
HBIM JIOCTOSIHHEM;

e coxpaHeHue uHhopMaIuu.

JlesiTeTbHOCTH B paMkax mporpammbl «HbopManust ayis Bcex»
JOJIKHA:

® COJICCTBOBATh MEXKIYHAPOJHOMY OCMBICICHUIO U OO0CYXIIe-
HUIO 3TUYECKHUX, MPABOBBIX M OOIIECTBEHHBIX BBI30OBOB MH(OpMAIIU-
OHHOTI'O OOIIIECTBA;

® CrIOCOOCTBOBATh U PACHIUPATH JOCTYN K MHGOpPMAIUU, SBIISIO-
nieiicss OOIIECTBEHHBIM JIOCTOSSHUEM IOCPEACTBOM YIOPSIOUCHHUS,
OoLM(POBKH U COXpPaHEHU UHPOPMAITNY;

® CrIOCOOCTBOBaTh OOYYEHHIO, MPOJOJDKEHUIO OO0pa3oBaHUS U
OOyYEeHHIO Ha MPOTSHKEHUH BCEH KU3HU B c(pepe KOMMYHHUKAILIUH, UH-
dbopmanuu 1 HHPOPMATUKHY;

® CrIOCOOCTBOBAaTh MPOU3BOJACTBY MECTHOM HHGpOpMAIUU U CO-
JIEUCTBOBATh YJIYUIICHUIO JOCTyNa K MECTHOMY 3HAHHUIO C TTOMOIIBIO
oOyuYeHHs TPaMOTHOCTH, Kak o011ei, Tak u B cepe UKT;

® COJICMCTBOBATh HCIIOJIB30BAHUIO MEXKIyHAPOJHBIX CTAaHIAPTOB
U TEPEIOBBIX METOJIOB B cdepax KOMMYHUKAIIMU, UHPOPMATUKUA U
uH@opmarnuu B ipeaenax komnerenunu KOHECKO;

® COJICCTBOBATh CETEBOMY B3aMMOJICUCTBUIO B chepe nHpopma-
IIMY ¥ 3HAHUW Ha JIOKAJIbHOM, HAIlMOHAJIBLHOM, PETHOHATIBLHOM U MEXK-
JTyHAPOJHOM YPOBHSIX.
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MNATb HanpaBneHUn feATeNnbHOCTHU

Hanpasienne 1: Pa3zpaboTka mHOOpMAIMOHHON TOJIUTHUKU Ha
MEKIYHapOJHOM, PETMOHATILHOM M HAIIMOHAJIBHOM YPOBHSIX

e JlocTHKEHUE MEXIYHAPOJAHOTO KOHCEHCyCa MO KOHLEHIUU O
BCEOOIIEM M PaBHOMPABHOM JIOCTyIE€ K MH(OpPMAIIMU KaK OJHOM U3
OCHOBHBIX ITPaB YEIIOBEKA;

e JlocTHKEHUE MEXIyHAPOJHOTO KOHCEHCyCa B paMKax 3THYe-
CKMX M HPABOBBIX MPUHIIUIIOB, OTHOCAIINXCS K KHOEPIIPOCTPAHCTRY;

e Co3ianre MEeXIyHapOJHOM OpraHu3alud Mo HAONIOACHUIO 3a
MEXKIYHapOHOM, PETMOHATBHON 1 HaIIMOHATLHONW MH(POPMAIIMOHHOM
MMOJIUTHUKOM;

e Co3pganne KnupuHr-xayca nepeoBoro OrnbITa yrpaBJIeHUs, OC-
HOBaHHOTO Ha npuMeHeHun UKT;

e YCTaHOBJIEHUE MEXIYHAPOIAHBIX MyTE€ COXPAHEHUS MUPOBOTO
UH()OPMAIIMOHHOTO HACJIECIUS;

e Co3ianre MEeXIyHapOJHOTO COIJIAIIeHUsl MO 3aKOHaM, perja-
MEHTUPYIOIIMM OOMEH HH(pOpMalueil, HeoOX0aUMOM sl Halmro/Ie-
HUS 32 COCTOSIHUEM OKPY>KaIOUIEH CpeJlbl U KIIMMaTa B MUPE.

HanpaBienue 2: Pa3BuTre 4EI0BEUYECKUX PECYPCOB M BO3MOXK-
HOCTEU B COOTBETCTBUU C TPEOOBAHUSIMU UH(POPMAITMOHHON 3PBI

e CopelicTBre B pa3pabOTKe MEXIYHAPOIHBIX IJIAHOB IO 00ec-
NEYEHUIO TPaMOTHOCTH, Kak oOei, Tak u B chepe UKT;

e Co3znmanue ocHoBanHOM Ha WKT cTpykTypsl misi mOArOTOBKH
CIEIUATIUCTOB B cpepe nHpopMaIuu;

e CoJieiicTBUE PaCUIMPEHUIO MOJIS JJIsI COTPYIHUYECTBA U OOMEHa
uHpopmalyen mo coAepKaHUI0 U KauyeCTBY MOATOTOBKU CHEIHAIH-
CTOB B c(hepe unpopmariuy;

e [IpenocraBiieHuE U3AATENSAM U IPOU3BOIUTENSIM BO3MOXKHOCTEM
IPOXOAUTH OOy4YeHHUE B chepax 3JIEKTPOHHOTO U3/IaTEIbCKOTO JIelia U
AIEKTPOHHOU KOMMEPLIHH.

Hanpasienue 3: YcuieHue poiu y4pekJIeHUN B oOecreueHue
nocTyna K uHpopMarmu

e Coznanue noprana FOHECKO nnsa moctyma k mH(pOpMaImoH-
HBIM YUPEXJACHUSIM BO BCEM MUPE;

e YypekJeHUe HAIIMOHAIBHBIX OOIECTBEHHBIX KaHAJOB JOCTYyIIa
K UH(pOpMAITUH;
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e Pa3paboTka HAIlMOHAJIBHOUM MOJMTUKH MepeBoia HH(popmMaIuu B
uudpooit hopmar;

e BHelpeHUe CTaHIApPTOB MCMOJb30BaHUSA U COXpaHEHHUs 3a(uK-
CUPOBAHHBIX 3HAHUN.

Hanpasienne 4: Pa3Butrre MEXaHU3MOB U CUCTEM 00pabOTKHU U
yIpaBieHus nHPopMarein

e llcrionb30BaHNE aHAIM3a PErHOHAIBHBIX MOTPEOHOCTEN U TIjIa-
HAPOBAHUS TOJUTHUKHA TPHU CO3JaHUM MEXAHWU3MOB YIIPABICHUS WH-
dbopmaruei;

e Co3ianre MHOTOSI3bIYHOM 0a3bl JTaHHBIX O JOCTYIHBIX MeXa-
HU3Max yIpaBlIeHUs UHPOpMALIUECH;

e Ony0siMkoBaHue 0a3 MEPEIOBBIX METOJIOB M CTAH/IAPTOB Pa3BU-
TUA yIpaBieHusa uHpopmaIuen.

Hanpasienue 5: MadopmanimonHas TEXHOJIOTHUSI HA CIyX0e 00-
pa3oBaHMsl, HAYKH, KyJIbTYPbl 1 KOMMYHUKAIUU

e Co3ianre MeXOTpacieBOM W MEXIUCHMUIUIMHAPHOW HMH(OpMa-
MOHHOW TIaT@OpMbI, KOTOpas HEOOXoauMa JJisi COJICMCTBUS BCEM
nporpammam FOHECKO npu dbopMynupoBaHuu U NPUHATHU KOMIIE-
TEHTHBIX PEIICHUN;

e Co3/1aHe CUCTEMbI OTCIICKMBAaHUS TOTPEOHOCTEN U TEHACHIIUN
B ucnonb3oBannn WMKT misg mpemocraBieHuss BCEM BO3MOKHOCTH
oOyueHHUs Ha MPOTSHKEHUU BCEHl )KU3HMU;

e Co3manne 00pa3oBaTebHOIO MOPTaJia, BKIKOYAIOIIETO CCHUIKU
Ha Pa3JIMYHbIC BUPTYaJIbHbIC YHUBEPCUTETHI;

e lIcrionb30BaHNE MEKIYHAPOJHBIX MEPEIOBBIX METOJO0B B 00-
JIACTH JJIEKTPOHHBIX HAYYHBIX U3JIaHUM;

e [[puMeHeHre MEXIyHApOJHBIX PYKOBOJICTB JisI OOecreyeHus
CETEBOro JOCTyNa K HAy4HOU nHdOpMaIuu;

e Pacimmmpenue cereil oOMeHa JaHHBIMH M WH(pOpMaIneil 00 OK-
pyXaromiei cpesie 1 MHPOPMAIIMOHHBIX IIEHTPOB B Pa3BUBAIOIIUXCSA
CTpaHax;

e PacripocTpaneHne CETeBOr0 B3aUMOACHUCTBUS YUPEXKICHUU U
CIEIUATIUCTOB B 00JIACTU KYJbTYPhI U CPEACTB MH(GOPMAIIUU B LETAX
nojAep>KaHus MUpa, TOHUMAaHUS U Pa3BUTHS;
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e Co3aHue MEXIYHAPOJHBIX PaMOK IO OOECIIEUCHUIO W TO/I-
JEeP)KaHUI0 MHOIOSI3BIYMS WM pa3sHOOOpas3usi KyJbTYyp B KHOEpHpo-
CTPAHCTBE;

e Co31aH€ BCEMUPHOTO IIEHTPA MOHUTOPUHTA PA3BUTHS CPEJICTB
uHpopmanu B UHPOPMAITMOHHOM OOIIECTRE.

Jlumepamypa

Hons, JI.A. Undopmanmonnas nonuruka KOHECKO / JI.A. Honw
// My3eit 6ynymiero: Mudopmanronnsiii MeHexMent. — M., 2001.—
C. 277-286.

[Tporpamma FOHECKO «Mudopmanusa nis Bcex» // bubnuore-
koBenenue. — M., 2004. — Ne 6. — C. 82—-89.

[Iporpamma FOHECKO «Uudopmanus nns Bcex» B Poccun: Te-
KYIIUE€ W TEPCHNEeKTUBHBIE MPOEKThl. COOPHUK JOKJIAI0B Ha CIECIH-
anbHOM cemuHape Poccuiickoro komwurera I[Iporpammsr FIOHECKO
«Mudopmanua nns Bcex» B pamkax 14-it MexayHapoaHoH KoH(pe-
pennun «Kpeim-2007». — M., 2007.

Pagmgin, M. Dtudeckue acnekThl HOBBIX TexHosoruii / M. Panmn,
K. Konnu. — M., 2007.

PykoBoacteo MDJIA/FOHECKO no Manudecty UDJIA 06 1UH-
tepuere / UDJIA, PBA.— CII6.: U3n-Bo «Poc. Hart. 6-ka», 2007.

Tema 5. UHpopMaLUOHHBbIe pecypChbl
KaK pecypchbl ynpaBneHus

Komnbsrorepusanus my3ees.

B paznene paccMmaTpuBaroTcsi OOIIME MOJIXOJbI K TEXHUYECKOMY
OCHAILICHUIO MY3€€B KOMIIBIOTEPHOW TEXHUKOU U BHEIPECHUIO B JIEs-
teabHOCTh KT, monyuuBiiemy oOIIENPUHITOC HAUMEHOBAHUE KOM-
nvromepusayuu. Ocoboe BHUMaHUE YJIEISETCA TEM HM3MEHECHHUSM B
yOpaBJICHUU MY3€€M U €ro (yHKIMOHUPOBAHHUH, KOTOPBIE MPOUCXO-
At rox BinusaueMm UKT.
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[loOmema 1. kcmopusi komnbromepu3ayuu
ome4yecmeeHHbIX My3eee

[IpennoceuikaMyu KOMIBIOTEPU3AIMU MY3€€B CTalu H3JIEPKKU
TPaIUIIMOHHON OyMaXKHOM TEXHOJIOTHHU: MHOTOKPATHOE 0yOIuposarue
U UckadxceHue Mpyu 3TOM UH(OOPMALIUU, CIOHCHOCb BHECEHUSL USMeHe-
HUli B JOKYMEHTALUIO Ha TBEPABIX HOCUTENSX, Hed(hhekmuenvli no-
UCK, OTPAaHUYCHHASI 0OCHMYNHOCMb ISl TIOJIB30BATEIICH, CIOHCHOCHb
unmezpayuy MHPOPMAITMOHHBIX PECYPCOB.

MaccoBoe BHeapenne KT B My3erlHOM Jiejie Ha4aJIOCh B Ha4da-
ne-cepenune 1990-x rr. Ha aTame ocBoeHMsI 00JacThi0 MPHUMEHEHUS
KOMIIBIOTEPOB CTaJii OOBIUHBIC OIEpaIlNK, CBI3aHHBIE C MOJTOTOBKOM
TEKCTOB («aoporasi muinyiias MamuHka»). Ho yxke Bckope Havaiu
pa3pabaThIiBaThCs U MPUMEHSATHCS HA MPAKTUKE KOMIIbIOTEPHBIE MPO-
rpaMMbl, TIpeHAa3HAYCHHBIC 11 00paOOTKHM MY3EHHBIX KOJUICKIIHUH.
W3 mMHOXEcTBa MporpaMmm, pa3pabOTaHHBIX MO 3aJaHUI0 OTAEIbHBIX
My3€€B 0OBIUHO CHJIAMH UMEIOLIUXCSl B PETHOHE CIEIUAINCTOB, B KO-
HEYHOM CYETE Ha PBIHKE OCTaJUCh T€, KOTOpbIE pa3zpadaThiBalIu CIie-
IUATU3UPOBAHHBIE KOMITAHUW, OPUEHTUPOBAHHBIE HA CO3J]aHHE YHHU-
BEpPCAJIBLHOIO MPOAYKTa, KOTOPBIM OBl YJIOBIETBOPSI TpeOOBaHUIM
T000T0 BEPOSATHOIO My3€s-3aKa3urika. B pesynbrare B Hacrosuiee
BpEMs Ha PbIHKE JOMUHUPYIOT ABE OCHOBHBIE nporpamMmmbl KAMUC u
«AC-My3ei».

[TapannenpHO HUIA TPOLECCHl TEXHUYECKOTO OCHAIECHUS MY3€€B
U (hopMHUpOBaHUS JIOKAJIBHBIX CETEH, pa3paboTKka TpeOOBaHUNM U MPO-
neayp o0paboTKM My3eMHbIX Kojuiekiuil ¢ npumeHeHneM HKT u
oOyueHHe epcoHaa.

Beaymumu my3esMu U My3€MHBIMU CHEIUAIUCTAMUA B 00J1acTH
npumenennss UKT cranu ['ocynapcTBeHHBIN My3ei H300pa3uTeIbHBIX
uckycctB uM. A.C. Ilymkuna (JI.A. Honb), My3zen MocCKOBCKOTO
Kpemisa (A.C. HpemaiinoB), PeIOUHCKUN UCTOPUKO-apXUTEKTYPHBIA U
xynoxectBeHHbl my3eit (C.[. Uepkanun), ['ocynapcTBeHHBIN JHTE-
paTypHO-MeMopuaibHbId My3eii-3anoBenHuK H.A. HekpacoBa «Kapa-
ouxa» (E.A. Kokopuna). B Tteuenue cepeaunbl 1990-x — Hauana
2000-x rr. Ha ocHoBe TpaHToB MHCTHUTYyTa «OTKpBITOE OOIIECTBO
(®oun Copoca — Poccust) ObLTM OCYIIECTBICHBI PA3IUYHBIE TTPOCKTHI
KOMITBIOTEPU3AIIMM MY3€E€B: CO3/IaHHE CETEBBIX MAPTHEPCTB MY3€EEB,
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pa3paboTKa My3€MHBIX CAUTOB, pa3paboTKa MPOrpaMMHOTO obecreye-
Hus (I10) nst 00pabOTKM KOJUIEKIWA, U3/JaHUE HAYYHBIX, METOINYE-
CKHX, PEKJIAMHO-WH(POPMAIIMOHHBIX U UHBIX MaTepUajoB IO MpoodJe-
M€ KOMITbIOTEpU3AIUU MY3€EB.

[lodmema 2. OpeaHu3ayusi pabom
rno co30aHur asmomMamu3uposaHHoOU
uUHghopmayuoHHol cucmembl (AUC) my3es

OCHOBHBIMHU 3TanamMu U MPOIEAYPaMH KOMITbIOTEPU3ANHU MY3es
SIBJISIFOTCA:

e pa3zpaboTka 0OIIEeH KOHIEMIHUH KOMITbIOTEPU3AINH, OTpPaXKaro-
niei crnenu@uky, BOBMOKHOCTA U JOJITOCPOUYHYIO MEPCIIEKTUBY MY-
3esl,

® pa3zpaboTKa TEXHUYECKOTO 3aJaHus Ha MPUOOPETECHUE TOBAPOB
U YCIIYT U TIPOU3BOACTBO padoT,

e iproOpeTeHrne 000pyA0BaHus,

® MOHTaX M OCHAIIICHHUE JIOKAJIbHOU CETH,

e BoIOOp U mpuoOpereHue (miau pazpadotrka BHOBb) I1O, oTBe-
YaloIiero Tpe0oBaHusIM My3esl,

® CO3/laHME aBTOMATU3UPOBAHHBIX pabounx mecT (APM) cotpyn-
HUKOB,

e 00yUeHME TIepcoHaa,

® CO3/IaHUE JIOKAJIbHBIX U 00beAMHEHHbIX 0a3 maHHbIX (B/]),

® OpraHu3alusl UCIOJIb30BaHUS BHOBb CO3/IaHHBIX AJIEKTPOHHBIX
MH()OPMALIMOHHBIX PECYPCOB B IEATEIBHOCTU MYy3€sl.

[ToOmema 3
BrnusiHue koMnbromepu3ayuu Ha U3MeHeHue
ynpaeJsieHus U UuHghpacmpykmypbi My3esi

[IpeameToM ympaBIeHUYECKOTO BO3JACUCTBUS SBISIOTCS YETHIPE
OCHOBHBIX COCTOSIHUSA ((ha3bl ABMKEHHUS) HHOOPMAITMOHHOTO MOTOKA.
Kynomyphwsie pecypcol («ChIpbey), ciayKaliue MpeaMeTOM aHaIn3a U
MOCJIEYIONIEr0 MPEBpPALICHUSI B UHDOPMAYUOHHbBIE pecypchbl, KOTO-
pbI€ CTAaHOBSITCS TAKOBBIMHU B TIpoIllecce 00O3HAYCHHMs IyTeM BbIOOpa
si3bIKa ONUCaHUs. Bupmyanvnoe koHcmpyupoganue (MHTEPIIPETALINS)
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npeBpaniaeT HMHQMOPMAIIMOHHBIE PECYpPChl B TMOJE3HBIA MPOIYKT,
NpeHAa3HAYCHHBI ISl JAJbHEUIIEro MCIOIb30BaHUs (COUATBHOM
peanuzanuu) ¢ NOMOUIbIO UHGDOPMAYUOHHBIX MEXHOI02Ull, KOTOPHIE
BBICTYIIAIOT HA JJAHHOM 3Tall€ MHCTPYMEHTOM IPOJBHKEHUS CO3/1aH-
HBIX MPOJYKTOB U CAMHUX TEXHOJIOTHM.

Brenpenune n nonnouenHoe osnagenue MKT Bexer k onpenene-
HUIO U pealin3allii COOTBETCTBYIOIMNX MHPOPMAIIMOHHBIX CTPaTETrHil:

® CO3/laHUE KOPIOPATUBHBIX 0a3 JaHHBIX,

® 00CITy’)KUBaHUE 3aMPOCOB,

® HABS3bIBAHWE CBOCU MO3UIINH,

e hopMuUpOBaHNE KOMMYHHKATUBHOTO ITPOCTPAHCTRA.

Jlumepamypa

bubnauoreka B AIIOXY IIEpEMEH: dbuocodeko-
KyJbTYypOJOTHUYECKHE W HH(POPMAIIMOHHBIE acHeKThl: WH(OpM. cO.
(maitmxect) / Poc. roc. 6-xka HULL UudopmkynsTypa. — Beim. 2 (30):
KynbrypHOe Hacienue: My3eu, My3€ilHble OMOJIMOTEKH B COBPEMEH-
HOM COIIMOKYJIBTYPHOM TIpocTpaHcTBe. — M. : Poc. roc. 6-ka, 2006.

3yes, C.0O. N3mepenus: uHPOpMaIMOHHOTO MPOCTPAHCTBA (ITOJIHU-
TUKHU, TEXHOJOrUU, Bo3MokHOCTH) / C.O. 3yeB // My3zeilr Oyayero:
Nudopmarninonnsiii MmenekMeHT. — M., 2001. — C. 232-250.

Jlebenes, A.B. UnpopmaiimoHHbie pecypchl Kak pecypchl yIpas-
nenus / A.B. Jlebener // My3eit Oyaymiero: MHbopManuoHHBIN Me-
HepKMeHT. — M., 2001. — C. 23-35.

JleGenen, A.B. MHpopmallMOHHBIN MEHEKMEHT KaK TE€XHOJIOTHUS
opraHuzanuu MmyseiiHon aesarenbHocTH / A.B. Jlebene // Mensio-
HIANCA My3€HW B MEHstoeMcss Mupe. KOHKypC My3eHHBIX IPOEKTOB. —
M., 2004. — C. 70-89.

Martsees, JI.A. NHbopMaliionHas ciiy»k0a B My3ee : yIIpaBJICHUE
uHpopMannonnor undpacrpykrypoit / JI.A. MatseeB // CripaBouHUK
pyKOBOIHTENS yupexkaeHus KyJabTypbl. —2005. — Ne 1. — C. 80-86.

Hacenkun, K.A. Kowmmbrotepuzaius pOCCHHCKUX MY3€€B: OT
npoctoro k cioxknomy / K.A. Haceakun // My3eit 1 HOBbIE TEXHOJIO-
run. — M., 1999.— C. 131-140.

Huxumun, H.A. UapopManinonHblii MEHEIPKMEHT KaK TEXHOJIO-
sl OpraHm3anuu  MyseiiHod  jaestenbHocTH / H.A. Hukummh,
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A.B. Jlebene // My3zeit Oynymiero: HMHbDOpMaMOHHBIN MEHETXK-
MeHT. — M., 2001. — C. 8-22.

Tema 6. UKT B gessiTenbHOCTN My3es

Pa3znen nocesiien npaktnaeckoMy ucnosib3oBanuo MKT Bo Becex
cepax My3elHOro Jiesia ¢ aKIIEHTOM Ha (opMUpOBaHUE 0a3bl JaHHBIX
MY3€MHON KOJIJIEKIIMU KaK TJIaBHOTO MH(POPMAIMOHHOTO pecypca My-
3es1. OMUCHIBAIOTCS ITyTH ONTUMHU3ALUU 3TON AEATENBHOCTH HA OCHOBE
UCIIOJIb30BAHUSl CTAHJIAPTHOTO MpOrpaMMHOro oodecnedyenus. OOpa-
IIAaETCS BHUMAHHME HA MOTEHIMA] CETEBOr0 B3aMMOJECHCTBHUS CO
CMEXHBIMU OTPACIIIMU JESITENBHOCTH.

[loOmema 1
TexHono2uu o6pabomku My3eUHbIX KOJIJ1IeKuudU.
Ucnonb3oeaHue UKT e yyuemHo-xpaHUmMesibcKou
pabome. lNoHsimue «6a3a 0aHHbIX». Cucmemsbi
KOMIJIeKCHOU aeémomMamu3ayuu Mmy3ees

Texnomnorust 00pabOTKH MY3EHHBIX KOJUJICKIIUM OMEPUPYET Kpy-
TOM TIOHSTUM, KOTOPBIE MO3BOJISIOT OMKCAaTh, @ 3aT€M OCYIIECTBUTH
OJIMHAKOBBIE M OJTHO3HAYHBIC OMEPAIMHU U MPOIEAYPHl MPU OMHUCAHUU
npeameToB. CyTh aBTOMaTH3ALMKU — MOCJIEAOBATEIBLHOE COKpaIleHUE
TpyA03aTpar npu o0pabOTKe KOJUIEKIIUNA U BO3MOKHOCTh COXPAHUTh U
MHOTOKPAaTHO HCIOJIL30BaTh UMEIOIIYIOCS HHGOpMAIUI0 0e3 hCKaxe-
HUU.

Ha ocHoBe cmanoapma, KOTOPBIA HOCUT XapakKTep HOPMATUBHO-
TEXHUYECKOr0 JIOKYMEHTa, YCTaHABIMBACTCS KOMILUIEKC HOpPM, Ipa-
BUJI, TpeOOBaHMI K 00BEKTY cTaHAapTu3aluu. [IpuMeHenne cranmap-
Ta!

® CIIOCOOCTBYET MOBBIIICHUIO YPOBHSA YHU(PUKAIMK U B3aUMOIIO-
HUMaHHS,

® Pa3BUTHIO ABTOMATHU3aLIUH MPOU3BOICTBEHHBIX MPOIECCOB,

® pocTy d3PHEKTUBHOCTH IKCILTyaTaIlUH.

YHUBEpCAIBHBIM MPOJAYKTOM (PE3YyIbTaTOM) MPUMEHEHHUS TEXHO-
Jaoruu 00pabOTKU MY3EHWHBIX KOJUIEKIIMI BBICTyHAaeT 6a3a OaHHbIX —
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OTpeJIeICHHBIM 00pa30M OpPraHU30BaHHAsI COBOKYMHOCTh CBEACHUH,
oOecrieyeHHasi BCTPOCHHBIM B HEE MHCTPYMEHTAPUEM JIsl OCYIIECTB-
JeHus novcka uHdopmanuu. MHCTpyMEHTaMU MOMCKa SIBJISIOTCS: Te-
MaTUYECKHUE TOJIsl, UHIAECKCUPOBAHUE, MTPOTOKOJIbI OOMEHa JaHHBIMHU,
dbopMmatsl onucanus U Op. B oTiuure OT M3BECTHBIX MOMCKOBBIX CHC-
TeM WHTEpHETa, Narommx 00NbIION HHPOPMAITMOHHBIM 1IyM, OCYIIIE-
CTBIIICTCSl O0Jiee pesieBaHTHBIM (TOUHBIN) MOUCK, TPEOYIONTNIA, O/THA-
KO, po(heCCUOHATBLHBIX HABBIKOB.

B pe3ynbprare aHanusza BCEX CHCTEM ONMCAHUS M HA OCHOBE pa3-
paboTku TpoheCCUOHATBLHBIM CETEBBIM COOOIIECTBOM MY3EHHBIX
HUKT-cnenuanuctoB Poccutickoeo unmephem-muHumMyma urgopma-
UUOHHBIX Kamezopull 0 my3etinoco obvekma (PUMHNUKMO) 6bu10
c(hOpMUPOBAHO PO OMKUCAHUSI MY3€HMHOTO MpeaMeTa. ITO:

® Ha3BaHUE My3es,

® TUIIOJIOTHS TPEAMETA,

® Ha3BaHUE MPEIMETA,

® ACHTU(UKAIIMOHHBIA HOMEp MpeIMETa,

® aBTOP,

® MECTO CO3/IaHus, OpraHUu3alusI-U3rOTOBUTEIb,

® MaTepHUaJIbl U TEXHHKA,

® pa3Mepsl, BEC,

® JJaTUPOBKA,

® KYJIbTYPHBIN IIEPUOJ,

® KJIFOUYEBBIC CJIOBA (MKOHOTpahun),

® KpaTKOE OMMCAHUE TIPEMETA,

® KOMMEHTApHH.

Anpo onucaHus ¢ TEMH WIM UHBIMH BapUaHTaMU CIYKHUT paszpa-
O00TKE KOMILJIEKCHBIX WH(POPMAIMOHHBIX CHUCTEM (CHCTEM aBTOMATH-
3aI[u1) OTACIBHBIX MYy3€€B.

[lodmema 2. PeweHue uzdamersibCKUX, peKsilaMHO-
UHOPMaUUOHHbIX U Npe3eHmayuoHHbIX 3aday

[IpyHIIUIT OJTHOKPATHOTO CO3/IaHUSI © MHOTOKPATHOTO BOCITPOM3-
BEJICHUS MpeoOpa3oBaHHON B HU(GPOBOM BUA MH(MOpPMAIUU JIEKUT B
ocHoBe npumeHennss UKT Bo Bcex cdhepax My3eHHON IeITEIbHOCTH.
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OcHoBol HHGOPMAIMOHHBIX PECYPCOB My3es sBIsieTcs 0a3za AaH-
HBIX MY3€MHBIX NPEAMETOB (KOJUICKIIMH), KOTOpasi MO0 MEPE 3aroJiHe-
HUS COMPOBOXKIAETCA CO3/JaHUEM H300paKEHU U TEKCTOBBIX — HAYU-
HBIX Y NOMYJIIPHBIX — onucannil. Co3JaHHbIE U COXPAHECHHBIE HA CEP-
Bepe My3es MaTrepuaibl MOryT OBIThb  BOCIHPOU3BEICHBI U
WCIIOJIb30BAHBI I TUPOKUPOBAHUS HA AJIEKTPOHHBIX U TBEPbIX (Oy-
Ma)KHbIX) HOCUTEJAX B JIFOOOM, HEOOXOJIUMOM JJii KOHKPETHOH CH-
Tyalluu, BUJE, KOJIMYECTBE U KAYECTRBE.

Oco06sie Bo3moxknoctu KT naroT st co3panust U JaabHEHIero
UCIIOJIb30BAHUSL €IUHOTO CTHISI O(POPMIICHHS MEIUUHOW My3eHHOMN
npoaykuuu. ToBapHbBIN 3HAK, JIOTOTUI U 3MOJIEMa My3esl pa3MeatoT-
Cs Ha BCEX COOTBETCTBYIOIIMX OMPEAECICHHOMY HA3HAYEHUIO HOCUTE-
asx uHpopmaiuu: OusieTax B My3el, OykiieTax, OTKpbITKaxX, 3HaUKax,
BU3UTHBIX KapTOYKaX COTPYAHUKOB U T.A. [Ipuuem Kaxiwiii coTpya-
HUK MYy3€sl MOKET CaMOCTOSTEIIbHO U3 UMEIOIIET0 Habopa AJIEeMEHTOB
IW3aiHa CO3/1aTh CBOM MPOAYKT IS IPE3CHTAlUU My3€sl U IPOIBHU-
YKeHUs ero o0pasa Uin YCIIyT.

[ToOmema 3. ObcnyxueaHue nocemumesieu
U mypucmckue cepsuchbl

Hugopmayuonnoe obcnyscusanue nocemumerneti HalpaBICHO Ha
pacIIMPEHNE MPOCBETUTEIBCKOIO U CEPBUCHOTO IMOTEHLMANA MY3€s,
COCTOUT BO BKJIFOYEHUHU B COCTAB 3KCHO3UIMUA WU IKCIIO3ULIMOHHBIX
MOMEILICHUN MYJbTUMEIUUHBIX KOMILUIEKCOB, MH()OPMAIIMOHHBIX KH-
OCKOB.

My3eiinbie cucmemul pe3epsuposanus u npooaxcu OuIemos CHU-
MalOT KOMIUIEKC MPOOJEM, CBA3AHHBIX C H3TOTOBJICHUEM BXOIHBIX
OWJIETOB, YYETOM JICHEKHBIX CPEJCTB OT UX MPOJAXKHU; C YIETOM, 00-
ciykvBaHueM U auddepeHnmranueil 1eHOBOM MOJUTUKU B OTHOIIE-
HUU PA3HBIX TPYIN MOCETUTEIICH; My3€HHbINA OUJIET, U3TOTOBJIECHHBIN C
nomotnbio KT, BeimoaHsAET GyHKIMIO CYBEHUPA, JIOTEPEHHOTO OuJie-
Ta, PEKJIAMHOTO MOCJIAHUs U JP.

DJIEKTPOHHBIN My3€eunblil Maz2a3uH, pa3MelleHHbIN B VIHTEpHETE,
CTAaHOBUTCSI CPEIICTBOM MPUBIICUCHUA MOCETUTENEW W HCTOYHUKOM
JOTIOJTHUTEIbHBIX (DMHAHCOBBIX IMOCTYIUICHUH, 3JIEMEHTOM IIPOJIBU-
YKEHUSI MY3E€MHOIr0 CanTa.
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Texnonocusa mynomumeoua B My3ee€ IMO3BOJISIET OObEAMHUTH Ha
OJIHOM HOCHTEJIE Pa3HOPOJHBIE MO COACPKAHUIO U (POpME IpPEACTaB-
JICHUAsI MaTepUaIbl, CIEJIaTh JOCTYIHBIMUA CKPBITBIE OT ITOCETUTENEN
KOJUICKLIMM MYy3€s, BKJIIOUWTb B PENPE3ECHTATUBHBIN Psil AOIOJIHHU-
TEJIbHBIE MAaTEPUANIBI U3 UHBIX MCTOYHUKOB, CO34aTh UHTECPAKTUBHBIC
MOJYJIH JJI BKIIIOUEHUS Haclenus B 00pa3oBaTelIbHbIE U PEKpealn-
OHHBIE IPOTPAMMBI.

Hugopmayuonnoe obecneuenue KyaibmypHo2o mypusma Kak CO-
MPSDKEHHOW ¢ MY3€€M OTPAaCiii CTAHOBUTCA BECOMOW YaCThIO MY3EW-
HoM paesrenbHOCTH. Ha ocHoBe UKT My3en mosydaer BO3MOYKHOCTB
CO3[aHMS JUIsl CBOMX ITOTCHIMAIBHBIX IIOCETUTENIEW BUPTYaJIbHOIO
KOHCTPYKTOpPa TYPUCTCKUX MapIIPyTOB.

Jlumepamypa

boromazona, T.I'. udopMarimoHHO-IKCIIO3UITUOHHBINH KOMILJIEKC
B My3ee // CHpaBOYHUK PYKOBOJUTEINS YUPEKACHUS KYJIbTYpPHI
/ T.I'. boromazoBa. — M., 2005. — Ne 6. — C. 84-89; Ne 7. — C. 88-93.

boromazoBa, T.I'. DnexTpoHHBIM My3eHHBI Mara3uH Ha 0ase
KyHCTKaMephbl: muiioTHbIN npoekt / T.I'. boromasosa // My3eit Oyny-
mero: Madopmannonnsiit Menekmernt. — M., 2001. — C. 155-161.

Hpemaiinos, A.B. My3eliHble CUCTEMBI PE3EPBUPOBAHUSA U IIPO-
naxu OwneroB. OnbIT My3esd-3anoBeqHuKa «MockoBckuii Kpemiiby
/ A.B. JlpemaiinioB // My3eit 0ynymiero: MabopmalinoHHbIN MEHEIK-
MeHT. — M., 2001. — C. 161-167

Hpemaiinos, A.B. OT komnbproTepu3alny My3eeB K UHPOpMaIIH-
oHHOMY MeHemkMeHTy / A.B. JlpemaitnoB, A.b. Jlarytun // Mys3eit
oynymiero: Mudopmarnmonnsii MmenexMeHT. — M., 2001. — C. 264—
271.

3arockud [[.B. MynbTumenna-u3gaTeabCTBO B PETHOHAIBHOM
My3€€: TEXHOJOTUSI OPraHU3alNU MTPE3EHTALMN MY3EHHBIX KOJUICKIIHMA
Ha MOOWIbHOM HOcutelsie nHpopmanmu / JI.B. 3arockun [Marepuans-
HbIE, OPraHU3allMOHHbIE, YKOHOMHUYECKHUE IMPEUMYIIECTBA MPE3CHTA-
M MY3EHHBIX KOJUICKIIMM Ha MYJbTHUMEIUUHBIX auckax] // Cmpa-
BOYHHUK PYKOBOJHUTENS YUPEKICHUS KynbTypbl. — 2006. — Ne 2. —
C. 76-83.

Kanununa, JI.JI. UadopmarimoHHoe MpoOCTPaHCTBO My3esl: pa3pa-
0o0TKa cTpaTerun padoThl ¢ ayautopuei dyepe3 MuTepHeT [ombIT Pa-
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JTUIIEBCKOTO My3€sl B CO3/JIaHMM KOMMYHUKATUBHOM Oa3bl JJisl 0011Ie-
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Xpycrane, C.A. YnpaBisieMO€ HaKOIUIEHUE, TapaHTUPOBAHHOE
XpaHEHHE U KOHTPOJUPYEMOE HCIOJb30BAHUE DJICKTPOHHBIX HUH(DOP-
MannoHHbIX pecypcoB / C.A. XpyctaneB // CripaBOYHUK PyKOBOJIUTE-
15 yupexaeHus KynbTypsl. — M., 2008. — Ne 7. — C. 86-94.

[Iebankos, I1.I'. My3seii — nmaptaep CMMU: TexHONOTUS CO3/IaHUS
WH()OPMALIMOHHOTO MOBOJIA JIJISl IPE3CHTAIIUN YUPEKICHUS KYJIbTYPHI:
[bopMBbI co3aanust HHOOPMALIMOHHOTO MOBOJIA U TOAJIEPKAHUS UHTE-
peca K My3€r0, HHPOPMALIMOHHOE CIIOHCOPCTBO, OMBIT ONEPATUBHOIO
COTPYJIHUYECTBA M JOJTOCPOUYHBIX MPOEKTOB CO CPEACTBAMHU MACCO-
Bori mHpopmaruu] /I1. I'. IllebankoB // CripaBOYHUK PYKOBOJIUTEIIS
yupexaeHus KynbTypbl. — 2007. — Ne 2. — C. 68-71.

Tema 7. My3euHbIN caurT.
Pecypcbl UHTepHeTa ana myseeB

Paznien onmuchiBa€T OCHOBHBIE MOAXOJIBI K CO3JAHUI0O U OIICHKE
Ka4eCTBa MY3€HMHOI0 CaWTa, MOKA3bIBAET BO3MOKXHOCTH MPUCYTCTBUS
My3esl B TJI00aJIbHOM CeTH, 00y4YaeT MOUCKY aKTyallbHOW JJIsi My3eH-
HOTO crnenuanucta naopmaiuu B IaTepHere.

[lodmema 1
Co30aHue u npodesuxeHue My3eliHo20 calima

CallT — 3TO 4acTh IEATEIBbHOCTU My3€s, NepeHeceHHas B 1H-
TEPHET.

Pa3paboTka nHpOpMAIIMOHHONW KOHIEMIIMKU caifTa TpeOyeT ompe-
NEJICHUS S

e [ICJICH M 3aJa4 caiiTa,

® [[CJICBOM ayIUTOPUH (JJIs1 KOTO OH CO3/1aeTCs),

® OCHOBHOT'O COJAEPKATEIIbHOTO HAIIOJTHECHUS.

B 3aBUCHUMOCTH OT 3TOro BBIOMpPAETCS THUIl CailTa: CalT-BU3UTKA,
UMHDKEBBIN, PEKIIAMHBIN, ITPOCBETUTEILHBINA, 00pa30BaTEIbHBIN, WH-
dbopMalMOHHBIN, TPOMO-CANT, TTOPTaJ, CUCTEMa yIpaBJIeHUs OpraHH-
3aIueld, KOMMYHUKATUBHAS IUIOMaaKka U T.m. OOBIYHO B KOHIIEHIIUU
calTa mpelyCMaTPUBACTCS COYETAHNE HECKOJIIBKUX YKA3aHHBIX THUIIOB.

B xoumennuio canita BKIOYAIOTCH:
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® OMpe/CICHUE CEMaHTUUYECKOIo sijipa — CIUCKa (Ppa3, Mo KOTo-
pbIM CalT OyJeT MpOJABUraThCS B MOMCKOBBIX CHUCTeMax (IMOUCKOBas
ONTHMHU3AIINS);

® HJICMEHTHI PUPMEHHOTO CTHUJIS;

® HEMUHT — Ha3BaHHE M aJpec caiTa, ero WACHTHU(UKAIMSI KaK
web-pecypca;

® TEXHHUYECKas KOHIICMIIUS CaiiTa, BKJIIOYAIOIIAsi OOCITY>KMBaHUE
calita, 0€301aCHOCTh, UHTEPAKTUBHBIE CEPBUCHI CaiiTa, CHCTEMY HaBU-
ralyu, YPrOHOMHUKY UCIIOJIb30BaHUS CAiTa, BOZMOKHBIE HAMPABJICHUS
pa3BUTHS;

® OTBETCTBEHHOCTh 3a COJIEp)KAHUE W MOJJIEPKKY pecypca, per-
JaMEeHT OOHOBJICHUSI HH(OpMAIIMK Ha cailTe;

® [IPOJBUKECHUE CauTa.

XOpoLHWK CaUT C TOYKH 3PCHUS IOJIB30BATEIIS JIETKO HAWTH, OH
JIETKO TPY3UTCs, aIEKBATEH 3alpoCcy, UMEET YJIOOHYI0 HaBHTaIHIO,
XOPOIIMK JTU3aiiH, TIOHATHYIO CTPYKTYpYy M sA3bIK. OH cojaep:KaTelib-
HBIN, aKTyaJbHbIA (TIOCTOSTHHO OOHOBJISIETCS), BKJIIOYAET JOMOJIHU-
TeJabHbIE P(EKTH U MPOTPaMMHBIE BO3MOKHOCTH, OCHAIIEH THUIIEP-
CCBUIKaMH U 0OpaTHOM CBS3bIO.

[loOmema 2. BupmyanbHbiU My3eu

JIOCTIOBHO 8UpmyanbHuili O3HAYAET B03MONCHBIU NPU ONpeoeseH-
HbIX 0Ocmosmenscmeax. B MOBCETHEBHOM MPAKTUKE 3a MOHATHEM 3a-
KPENWIOCh CHHOHUMUS «DJIEKTPOHHBINY, «KOMIIBIOTEPHBIN», «HUHTEP-
HETOBCKUI» U T.II.

Turosiorust BUpTyaJIbHBIX MY3€€B:

e coOpaHUe MaTepUalioB, HEKOI/a MPEJCTABISIBIIMX IEI0CTHOE
coOpaHue, U3 pa3pO3HEHHBIX XpAaHWIHIL. MaTtepualibl MOTYT OBITh
00BEIMHEHBI TUNIEPCCHUIKAMU MUJIM COOpaHbI HA OJTHOM CEpPBEPE;

® TeMaTUYeCKas MoJ00pKa Pa3pO3HEHHBIX, HO PEAIbHBIX MY3€i-
HBIX MATEPUAJIOB;

e TeMaTHyYecKas Moa00pKa MaTepHalioB, MPEACTABISIONIAS HOBYIO
UH(OPMALIMOHHYIO LEJTOCTHOCTb.

BupryanbHbelil My3€d CTaHOBUTCS CaMOCTOSITEJIbHOW peallbHO-
CTbIO, HE MPUBI3AHHOM K MECTY, YUPEKICHUI0, KoJulekuuu. OH 0e3-
IPaHUYHO pacIIMpseT NH(POPMAIMOHHBIA NOTEHLIHUAT My3€sl, BKIItOUas

29



B CBOM cOCTaB JIIOObIE MaTepUalibl, HE3aBUCUMO HE TOJIBKO OT UX (Hu-
3UYECKOr0 pa3MEIlEeHUsl, HO U OT (PaKTHUYEeCKOro Hanuuus (yTpadeH-
HbIE, HO COXPAaHUBIIUECS B KOMUAX, apTe(PaKThl).

[loOmema 3. MlHmepHem-pecypchbl
u nouckoeble cucmembl MHmepHema 0ns my3ees

Hawnbosee conuaibHO BaKHBIM U PENPE3CHTATUBHBIM HHGpOpMa-
OHHBIM PECYPCOM MYy3€s SIBIIIETCS AJIEKTPOHHBIN KaTAJIOr €ro KOoJ-
JICKIUHU, MPEACTaBICHHBIM B ceTH. OpraHu30BaHHBIA MO THUITY Oa3bl
JAHHBIX, TAKOW KAaTaJOr MOKa HE JOCTYINEH JJIi YHUBEPCAIbHBIX IO-
UCKOBBIX cucTeM Tumna fAHnekca u ['yria, OypHas ITMHAMUKA Pa3BUTHS
KOTOPBIX OOCIIAET B CKOPOM BPEMEHHU MPEo10eTh 3TOT Oapbep. Ilo-
TOMY TIOKa JJIs1 My3e€HHOTro IpodeccroHaia BaXKHO 3HaTh TOUKHU JIOC-
Tyna K WH(QOpMaIMOHHBIM pecypcaM (caliTam, mopTajgaM) MY3€eB.
Pa3BuTue ceTeBbIX MApTHEPCTB U OAHHEPHBIX CeTel (B3aUMHBIX CChI-
JIOK) TIO3BOJISIET BBICTPOUTH HABUTAIIMIO B MPOCTPAHCTBE Mpodeccro-
HAJILHOTO OOIIEHUS.

Haubonee yaoOHBI il MOMCKA pPECypchbl THMA OTEYECTBEHHOIO
cepeepa «My3seu Poccun» u MexIyHApOAHOM MY3€MHOM OpraHU3aluu
NKOM. Onu comepxar aapeca-TUIEPCCHUIKM Ha CaWThl MY3€€B C
KPAaTKUMU aHHOTAIUSIMH.

BriroueHue noreHuuana CeTeBOro B3auMOAEHUCTBUS C UCTIOIB30-
BaHUEM HTepHeTa CyleCTBEHHO PACIIMPUIO BO3MOKHOCTH U TpaK-
TUYECKYIO JICSITEIbHOCTh MYy3€€B ISl

® [IPOJIBMXKEHUSI CBOETO UMUJKA HA PhIHKAX UH(POPMAIMOHHOM U
YCIYT KyJIbTYPBHI,

® O (DPOBKU MY3E€HHBIX KOJIJICKITHH,

e 00ecCIeUeHHs IUPOKOIo JOCTYIA MOJIb30BaTeNe K KOJUICKIIU-
SIM MY3€€B,

® pa3pabOTKU M COTJIACOBAHUS CTaHAAPTOB OMHUCAHUS MY3EHHBIX
PEIMETOB,

e obecrneueHus MpodecCUoHaTbHON KOMMYHUKAIIHH,

® PaCUIMPEHUS CIIEKTPA MY3€HHOM AESATEIbHOCTH, MPUBJICYEHUS
MapTHEPOB.
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Tema 8. UHTerpauma mysenHbIX
UH(pOPMaLIMOHHbIX pecypcoB

KonnuecTBeHHOE HapacTaHWe WH(POPMAIMOHHBIX PECYPCOB IO
KyJbTYyp€ BBI3BAJIO K JKM3HU KOOPAMHAIIUIO JEATEIbHOCTU Tpodec-
CHOHAJILHOTO COOOIIECTBA B JI€JI€ OMUCAHMS, COXPAHEHUS U UCIOJb-
30BaHUs OLU(PPOBAHHBIX PECYPCOB U HEOOXOAMMOCTh UX MHTETpalluu
JUTs1 OOJIETYEeHUS TIOMCKA U TOCTYTIA.

HeoOxoauMoCTh MHTErpallMy CBsI3aHa C TEM, YTO CO3JJaHHbBIC pe-
CYypChl PACIOJIOKEHBI B Pa3HBIX MECTax (cepBepax, calTax), UMEIOT
paznuuHbie (opMaThl MpEACTaBICHUS, JOCTYIHBI HA OCHOBE Pa3Jiv-
YaIoIIerocsi MPOrpaMMHOI0 0OECIIeUeHHs, HE UMEIOT OOIIe HaBUTa-
AU U T.II.

B pa3zgene mokasbpIBaeTcs, KaK paMKax MEXIyHApOJHBIX U Ha-
IIUOHAJIBHBIX TPOEKTOB BBIPAOATHIBAIOTCS OOIIME MPUHIMUIBI Jes-
TEJIbHOCTH, KaK MPOUCXOJUT CETEBOE B3aUMOJICUCTBUE U KaKHE HHCT-
PYMEHTHI MPEAIararoTcsl A pEIIeHUs BOSHUKAIOUTUX TTPOOIeM.

[loOmema 1. Egponeuckue e-npoeKkmabl
6 cghepe Kynbmypsbi (JlyHOCKUe NpuHYyUn.bI.
lNapmckass xapmus. [Ipoekm MuHepega)

B 2000 r. Eponelickum Coro3om Obuta npunsita JluccaboHckas
cTpaterusi, onpeaenusinas nudponoe pazputue Eppomnsl Ha 10 net. B
2001 r. B 1. JIynn (IlIBeuus) 6pu1a oOpa3zoBana ['pymnmna HanuoHa b-
Hbix npeacraButeneid (NRG) u npussaTtel JIyHOcKue npunyunst u
Jlynockuii naan oeucmeuti 1o 2005 1. (3areM Junamuueckuu niau
Oeticmauti) 10 OUUGPPOBKE KYJIbTYPHOIO M HAYyYHOTO HACHEIUS U
oOecnieueHust 1octyna K HeMy. OHM MOJIOKUIM HA4yajao pa3padoTKe U
peanmzarnuu psga npoekToB (e-Europe2002, e-Europe2005, e-Content
u e-Content Plus). B cdepe kyabTyphl ObUIM peaanu30BaHbl WA MPO-
JToKarTes MpoekThl Minerva, Minerva Plus, Digicult u Minerva EC.
Nmst Muduyeckoit 60oruan MuHepBbl ObUIO BEIOPAHO Kak CUMBOJI, 03-
Havyawnmi ouudpoBKy KyJabTypHOTO Hacieauss EBpornbl, npeumyiie-
CTBEHHO M300pa3UTEIbHOIr0, XyI0KECTBEHHOIO XapakTepa (B OTIUYHE
OT NMPOEKTOB, HAMPABJICHHBIX B OCHOBHOM Ha OLM(POBKY MUCHMEH-

HBIX TEKCTOB).
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llapmckyro xapmuio B pa3BuTHe (PyHAAMEHTAIbHBIX JIyHICKHX
NPUHIIMIIOB TPUHSUIA TpyNra HAIMOHAIBHBIX MPEICTABUTEIICH B
r. [Tapme 19 Hos0ps 2004 r. B Heit oTMedeHO, UTO OTPOMHOE OOTaTCT-
BO KYJbTYPHOTO M Hay4dHoOro Hacieausi EBporbl TpeOyer ocoboro
BHUMAaHUS K BOMPOCAM €T0 COXpaHEHUs U MpuyMHOkeHus. Orudpos-
Ka SBJISIETCS CYIIECTBEHHBIM IIaroM, KOTOPBIM JTOJKHBI CIEIaTh €B-
pONEHCKUE YUPEXKIACHUS KYJIbTYPhl JJI COXpPaHEHUS U MPUYMHOXKE-
HUS O0IIET0 KyJbTypHOTO Hacieaus EBpombl nMpu COXpaHEHUU KYJIb-
TYpHOTO pa3zHooOpasusi sl TOro, 4TOOBI OOECHeUYUuTh TrpaxkjaaHam
OOJIETYCHHBIM JTOCTYN K HACIEAUIO, YCUIUTh HH(OOPMAIIMOHHYIO TTO/I-
JIEPKKYy 00pa3oBaHUA M Typu3Ma U MOJJACPKATh PA3BUTHE HOBOTO
M (pOBOro KOHTEHTA U MEUANH Y CTPHIA.

UtoOBI caemaTh 3TH WHUIIMATUBBI YCICIIHBIMUA, SKOHOMHYECKH
OTIpaBJIaHHBIMU U YCTOWYHBBIMH, HEOOXOIUMO:

® pa3paboTaTh W TapMOHU3UPOBATH MOTUTHYECKUE U HMHCTUTY-
IIMOHAJBHBIC CTPATETHH, BKIIIOYAs paclpocTpaHeHHe WH(popMamuu o
TOM, YTO JIeJIaeTCs B JPYTUX CTPaHaX B OTHOIICHWU TOJUTHUKH, TPO-
rpaMM U TIPOEKTOB;

® PACTIPOCTPAHATh TMOJOXKHUTEIBHBIM OINBIT U PEKOMEHJIAINH TIO0
YBEJIIMUCHUIO IKOHOMHUYECKOU 3 (PEKTUBHOCTH U KayecTBa OLUQPPOB-
KH;

® JICTIOJIB30BaTh CTAHJAAPTHI, MOJICPKUBAIOIINE COBMECTUMOCTD
MH()OPMAIIMOHHBIX PECYPCOB ISl YIYUIIEHUS JOCTyIa K pecypcaM B
Mmacitabe EBpornsi;

® CO3/1aTh IIEHTP, OCYUIECTBISIOUMN PEATbHYI0 KOOPAUHAINIO
HaAIlMOHAJBHBIX CTpaTeruil mo orudpoBke MHGOPMAIMOHHBIX PECYyp-
COB TIO KYJIbTYpE.

[loOmema 2. Cemee8ble napmHepcmea
8 chepe Kynbmypbl

CerteBble MapTHEPCTBA MPU3BAHBI HA JOOPOBOJIHHON OCHOBE 00B-
CAVMHUTDH YCUIUS MPOPUIBHBIX CHEIUATUCTOB ISl BEIPAOOTKHU COTJia-
COBAHHBIX PELICHUM IO BCEM BO3HUKAIOIIMM BOIpocam. B oreuect-
BEHHOM MPAKTUKE TAKUMHU MAPTHEPCTBAMH CTAIH ACCOIMALIMS MO J0-
KyMEHTalMM ¥ HUHGOpPMALMOHHBIM  TexHojorusm  (AJIAT),
Poccuiickas cetrb kyiabTypHoro Hacieaus (PCKH), cepep «My3seu
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Poccun», a KOMMYHUKATUBHBIMHM IUIOMIAJKAMHU — KOH(EpeHIuu
AJIUT u EVA.

Yupeaurenu U opraHu3aTOpbl — OpPraHbl TOCYJapCTBEHHOM Blla-
CTU U YNPABJIEHHUS], TOCYIAPCTBEHHBIE MY3€UHBIE YUPEKICHUS, BELY-
1€ CIEHUAINCTHI — CTaBST LIEJIbI0 OPTaHU3AIMIO0 U TTPOBEJICHUE CHC-
TEMaTHUYECKON paboOThl MO COBEPIICHCTBOBAHUIO ACSATEILHOCTH B 00-
JIaCTU KyJbTypsl ¢ ipumeHeHrueM NUKT.

OCOOEHHOCTBIO CETEBBIX MAPTHEPCTB SBJISIETCS BBICOKUH mpodec-
CHOHAJIM3M YYaCTHUKOB, MEKBEJOMCTBEHHBI XapakTep, peryJsip-
HOCTb B3aMMOJICHCTBHUS, MHUIIMATUBHOCTh B BBIJIBM)KCHUU U BBICOKASI
JMHAMUKa B pa3padOTKe HOBBIX MPOJYKTOB U MPEACTABICHUU UX pe-
3yJIbTATOB.

[loOmema 3. lMopman kak UHCMpPyMeHm uHmezpauyuu
UHGhOPMaUUOHHbIX pecypcoe

[TopTansl 0 KyJbType CO3MAI0TCS Ha OCHOBE BBICOKOKAYECTBEH-
HBIX COBMECTHUMBIX CAMTOB IO KYJIbTypE, YTOOBI yJIOBICTBOPATH pe-
aJbHbIE TOTPEOHOCTH ToNb30oBaTeae. OHM MPENCTABISAIOT COOOM
BOXHBIM KOMIIOHEHT B pa3BUTHUH MH(OPMAITMOHHOTO 00mecTBa. MHO-
TOYHCJICHHOCTh Pa3pabOTUYMKOB, UMCIOIIUX pPa3IMYHbIC HAaBBIKH, WH-
TepeChl U SKOHOMHUYECKHE PECypChl TPeOyeT COrjJacOBaHHBIX JIEHCT-
BHM IS TOTO, 9TOOBI 00ECTICYNTh YCTOMYNBOE OOCTyKUBaHUE OOIIIe-
CTBEHHBIX HHTEPECOB.

B HacTosmiee BpeMsi B OT€UEeCTBEHHOM MPAKTUKE HHTETPAITUS WH-
(hOpMaIIMOHHBIX PECYPCOB IO KYJIbTYpPE TOCTUTACTC:

® Ha OCHOBE TEXHOJIOTHH, T.€., KaK IMPAaBUIJIO, MPUMEHEHHUS SIUHO-
ro I10;

® Ha OCHOBE OIHMCAHMS KYJbTYPHBIX PECYPCOB TOH MM HHOU Tep-
PUTOPHH;

e Ha 0a3e B3aMMHBIX CCHUIOK B 0a3axX JaHHBIX (TpeOyeT Kak Tex-
HOJIOTUH, TaK 1 KOMMYHHUKAITMOHHOTO TTOJX0/1a, TO €CTh YUET JTOKATh-
HBIX KYJbTYPHBIX TPaIUIUN).
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OcCHOBHbIe ceTeBble pecypchl,
pekomeHAyeMble NPU U3yvyeHnun Kypca

http://www.ifap.ru — ITporpamma FOHECKO «Mudopmanus s
BCEX)».

http://www.minervaplus.ru — cait mpoekra «MmuHepBa» B Poc-
CHH.

http://icom.museum — cailT MeXayHapOJHOTO COBETa MY3€EB
(ICOM/UKOM).
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http://www.rchn.org.ru — Poccutickas ceTb KyJIbTypHOTO Haclie-

st

http://www.museum.ru — ceppep (moptain) «My3zeu Poccuny.

http://conf.cpic.ru/ — «Ilentp ITMK» u kondpepenuus EVA.

http://www.adit.ru — caiit AJI1T.

http://www.demetra.yar.ru — SIpociaBckuii KpaeBeIUEeCKUM IIOP-
Taj mpoekTa «Jlemerpay.

http://www.future.museum.ru — caiit npoexkra «My3eit OymayIe-
ro».

http://www.kamis.ru — callT KOMIIaHUH-Pa3paOOTUYMKA CUCTEMBI
KAMMUC.

http://www.rybmuseum.ru — caiit PeiOMHCKOTO My3€es ¢ IepBbIM B
CTpaHe JOCTYIIOM K AJICKTPOHHOMY KaTaJIOT'y KOJUICKITUH.
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MNMpunoxeHus

lpunoxerue 1

Memoduka aHanu3a my3elHo20 calima

1 0s10k aHaM3a: HeeBas AyAUTOPUS CailiTa, 1J KO0 OH CO3-
HaH

® OIIMCAaHAa WM JIETKO ONPENENSAETCS LEJIeBast ayUTOPHS;

® CCTh OIIMCAHME 1ICJIU CalTa;

® HAa3BaHUE MY3€s MPEACTABIECHO B MOMCKOBBIX CHCTEMAX;

® CCTh MOJAECPATOPHI POPYMOB.

2 010K aHaAIM3a: CoJep:KaTeJIbHOEe HANOJHEHHe caiTa (KOH-
TEHT)

® IIMPOKOE COJECPKATEIBHOE HAIIOJIHEHHE: YCIYTH U CEPBUCHI MY-
3es1, AJIEKTPOHHBIN KaTanor, oOpaTHasi CBs3b C I0JIb30BATENIEM, MHO-
ro1ieseBasi HalpaBJICHHOCTh U T.IL;

® ICHOCTb O TOM, KaKOW — p€ajibHbIA WM BUPTYAIbHBIN — MYy3€H
IIPEJCTABIICH;

® SICHO YWTAETCS CBSI3b CTPYKTYPHI CaliTa CO CTPYKTYpOul My3esi
(ecim 3TO HEOOXOIUMO);

® [IOHSATHOE MEHIO;

® YKa3aHO, KTO pa3pabOTUYHK U KTO MOJACP>KUBACT CaMT;

® yKa3aHa OTBETCTBEHHOCTH 32 CaWlT;

® CCTh YKa3aHMs Ha ajpeca, peKUMbI paOOThI, CEPBUCHI My3es U
cOOCTBEHHO CalTa;

® YMeeTCs MPeIBAPUTEIILHBIN 3aKa3 U Mpojiaxa yCIIyT;

e 0003HaUEHA OOHOBIIIEMOCTEL CaMlTa;

® HAJUYME WA OTCYTCTBHE JIEKTPOHHOTO KaTajaora KOJUICKIIHH;

® HaJIMYHE MTOJHOTEKCTOBLIX 0a3 JaHHBIX;

® TApMOHU3UPOBAHBI COJICPKAHUE, XYJI0KECTBEHHOE M TEXHHUYE-
CKO€ peIICHHS.
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3 0s10Kk aHasu3a: rpaduyeckuii AU3aiH

® IPOCTOE PACTIOJOKEHHUE: pa3CICHUEe CTPAHUIIBI Ha JIEBYIO
CTpPAHUIy U OCHOBHOM TEKCT;

® OpHEHTANMS TI0 LIEHTPY: MPEUMYIIECTBOM 37eCh SIBISETCS TO,
YTO TIPH JIFOOOM pa3pelieHny dKpaHa MOCETUTEIb YBUIUT 3HAUNTEIb-
HYIO 9acTh Web-CTpaHHIIbI,

e ycriojib3oBanue 3G(PEKTOB: OTrHOAIOIINECS YTOJKHU, TEHb 00b-
€KTa U T. 11.;

e MsTKHe, HeHTpaabHble ToOHA oHa. Hanbomnee momysapHbIi cpe-
1 HEUTPAJIbHBIX TOHOB — O€JIbIM ¢ HECKOJIBKO OCBETICHHBIM YE€PHBIM
IIBETOM TEKCTa;

® YETKHE, CTPOTUE 1IBETA;

® KpacuBbIC HKOHKHU;

® HACBIIIEHHOCTh OEJIOr0 I[BETa: ATOT ILBET OCBEXKAET, MPHUIACT
JTOTIOTHUTEILHBIA BU3YaAJIBHBIN 00beM wWeb-cTpaHHuIIE;

® JICII0JIb30BaHKE KPYITHOTO MmpHdTa 11T OCHOBHOT'O TEKCTA.

4 0JIOK aHAJU3a: NMPOrPAMMHO-TEXHHYECKHH JTU3AlH, IPro-
HOMMKA calTa

® BpeMs 3arpy3Ku;

® TEXHUYECKHE OTPaHUYCHHS MTOJIb30BaTENEH;

® MyJIbTUMEIUNHBIE BOBMOKHOCTH PECYPCA;

® )CTeTHKA (CodyeTaHuEe TeKcTa ¢ rpaduKoi, LBETOBas ramma,
aHUMaIIUA );

® MCHIO U (PpeiiMbI HE MCUE3al0T IIPU Nepexoaax;

® YMEETCSI CKBO3HAsI HABUTALINS,

® UMEETCA KapTa CauTa,;

® €CTh CYETUYHK MMOCENIAEMOCTH.

5 0J10Kk aHAIM3Aa: clelUAJIbHbIE CeTeBble CEPBUCHI

o hopym;

® PEUTUHTH U TOJIOCOBAHMUS;

® BUPTYyaJbHas IPUEMHAs, «TOpsUYast TUHUSY;

e paznienn FAQ (manbosnee yacto 3ajaBaeMbie BOIIPOCHI): CUCTEMA
«BOTIPOC — OTBETY», IPU3BaHHASA B PeKUME On-line ormepaTuBHO OTBe-
4aTh Ha BOIPOCHI MOJIL30BATENIECH;
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e BOo3BpaTHasi popMa: OKOIIKO, B KOTOPOE IMOIb30BaTEIh BBOJUT
CBOM 3ampoc Win UHPOPMAIINIO; KOTJa OH HAXKUMAET Ha KHOMKY «OT-
paBUTHY, COOOIIEHNUE YXOIUT Ha e-mail afMUHUCTpaTopa canTa;

® 3JIEKTPOHHAsT KOMMEpIIUs (HarpuMep, TUIATHBINA JOCTYI K TOJI-
HOTEKCTOBBIM BEPCHAM PEAKUX JOKYMEHTOB);

® [[CJICBbIC MOYTOBBIE PACCHUIKH, KOTOPHIE MOXHO MPOU3BOJIUTH
BPYYHYIO WJIM C MCIOJIb30BAHUEM COOTBETCTBYIOIIMX MpOrpamm (Ha-
npuMep, subscribe.ru u T. 1.), — 3TOT BUJ CEpBUCA SIBISETCS OJTHOBpE-
MEHHO U METOJIOM PAaCKPYTKH CalTa;

® aHUMallMsl, aBaTapsl, Quen-3HPEeKTol.
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lpunoxeHue 2

Crnioeapb HEKOMOPbLIX MePMUHO8 Ha aH2/IUUCKOM
sI3blKe, MPUHSIMbIX 8 ynompebsieHuu e cehepe UKT

ADSL [Asynchronous Digital Subscriber Line] — coco0 BbI-
COKOCKOPOCTHOTO TMOJKII0YeHUs] K HTEepHETYy mo OOBIYHBIM Tele-
(OHHBIM KaHaJIaM.

dial-up (anrn. dial — Habupats HOMEp) — moaKIIOUeHUE K MHTEp-
HETY Yepe3 MOJIEM.

DNS Server [Domain Name System Server| — cepsep, npeo0-
pasyromuii  JoMeHHble uMeHa B [P-agpeca  (Hampumep,
www.stulchik.net B 195.161.118.34).

FAQ — cnucok dacTo 3anaBaeMmbix BonpocoB (Frequently Asked
Questions) u oTBeTHl Ha HUX. Pa3memaercs Ha caiiTax, B TEJIEKOH-
bepeHIusIX, COMPOBOAUTEIBLHBIX MaTepHaiaxX K IporpaMMaM M T.1I.

Frame ({peiim) — dacth BeO-CTpaHUIIbI, KOTOpasi OCTaeTCs He-
MIOIBMKHOM TIPH MEPEMEIICHUH BBEPX MJIM BHU3 10 CTPAHMUIIC.

HTML [Hypertext Markup Language| — s3bIK WIS pa3MeTKu
runieprekcrta. OCHOBHOU popmaT, B KOTOPOM XPaHATCS JOKYMEHTHI B
WHTEPHETE.

HTTP [Hypertext Transfer Protocol] — mporokon nepenaum
TUIIEPTEKCTA.

ICANN [Internet Corporation For Assigned Names and

Numbers] — oOmiecTBeHHasi OpraHu3aius, Kypupyroias BBEJICHHE
HOBBIX JIOMEHOB IIEPBOTO YPOBHS U pacupenencuue [P-anpecos.
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ICQ — campblii nonyssipHbii B Mupe MHTEpHET-NIEHIKEp M1 00-
MEHa KOPOTKHUMU COOOIICHUSIMU.

Intranet — lurepHeT B OJHOW OTAEIBHO B3SITOM KOMIIAHWH, 3a-
HIUAIIECHHBIA OT MPOHWKHOBECHUS M3BHE. BHYTpEHHSA CETh OpraHu3a-
1y, padboraromias o nporokoay TCP/IP.

IP-aapec — yHUKQIBHBIM aJIPEC KAXJIOTO MOAKIIOYEHHOrO K MH-
TEPHETY KOMITIbIOTEPA. BBITISIANUT KaK Y4EThIPE Pa3CICHHBIX TOYKAMH
yucia, Hanpumep 207.246.152.36.

Kbps — kuno0uT B ceKyHIy (CKOPOCTH Mepeauu JaHHBIX).

KOI-8, KOI-8R, KOI-8U — HabOp CHUMBOJOB KUPHWJUIUIIBI, WC-
nosb3yromuics B UNIX. KOI-8R — gnsa pycckoro sizeika, KOI-8U —
IJ1s1 YKPAuHCKOTO.

LAN [Local Area Network] — iokaiabHas ceTb.

login — peructpanronHoe ums. OObBIYHO BCTpEYaeTCS B COYETa-
HUHU ¢ password (raposiem).

MAILER-DAEMON - mporpaMmma, 3aHUMArOIIAasicd JOCTaBKOU
noutsl. Eciiu ¢ moutoi mpoOaeMsbl, MporpamMma MUIIeT BEXJIUBBIE CO-
OOILEHHUS.

P2P [peer-to-peer] — TeXHOJIOTHS, TTO3BOJISIONIAsT OOMEHUBATHCS
daitnamu 6e3 cepBepa-rnocpeHUKA.

POP3 — camblili pacnpoCTpaHEHHBIM MPOTOKOJ IS TOJIYYECHHS
AJIEKTPOHHOU MOYTHI,

Proxy — CepBEp-IOCPEAHUK, HAXOIALIUKWCA MEXAY I10JIb-
30BaresieM U MHTEpPHETOM. [Ipokcu no3Bonsger noakiaoYuTh K MuTtep-
HETY JIOKAJIbHYIO CETh, a TAKKE (PUIBTPOBATH 3aMPOCHI MOJb30BATENA
K CETH.
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RSS [Really Simple Syndication], nin [Rich Site Summary] —
dbopMatr aBTOMaTUYECKOTO 3KcnopTa HoBocTe. HoBocTu B hopmare
RSS yuraror ¢ noMouipr0 nporpaMM-arperaTopoB WM Ha CIIECUAIIb-
HBIX CaiiTaxX, KOTOpbIE COOMPAIOT HOBOCTH,

TCP/IP [Traffic Control Pro-tocol/Interent Protocol] — ocHOB-
HOM MIPOTOKOJ Niepeaaun nHpopmaiuu B UHTEpHETE.

Unicode — KoaupoBKa, MO3BOJIAIONIAS OJHOBPEMEHHO HCIOIb30-
BaTh CUMBOJIbI PA3HBIX aJIPAaBUTOB.

URL [Unique Resource Locator] — moiHsIi agpec J1r000Tr0 00b-
€KTa B CETH.

WAP — npoToko:1, MO3BOJSIOMINAN MTOIB30BaThC VIHTEpHETOM C
cotoBoro TtenedoHa. JloJbkeH MOAIepKUBAThCS Kak CaMHUM TeJie-
dboHOM, Tak U omeparopoM cBsi3u. [IpocmarpuBaTh MOKHO TOJIBKO
calTel, mnpeaHa3zHadeHHble i1 WAP-moctyna—  Hampumep,
wap.yandex.ru.

World Wide Web (Www) — COBOKYITHOCTh BCEX BEO-CTpaHUIl B
MHPE.

WYSIWYG [What You See Is What You Get] — dopmyina, o3-
HavarIas, 4To B OKHE pPeAaKkTopa Bbl BUJUTE JOKYMEHT TaKuUM, Ka-
KUM OH OYyJET BBINISAAETh Ha JIMCTE Oymaru (WM, B ciIydae ¢ peaakTo-
pamu HTML-nokymeHTOB, B OKHE Opay3epa).
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