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1. Illesan ocBoeHMSI AUCHMIIJIMHBI.
[{enbpro OCBOGHUS TUCIUIUTMHBI « MapKeTHHT» SBIsETCS (JOPMUPOBAHUE Y CTYIEHTOB MapKETHH-
TOBOT'0 MBIIIJIEHUS, TJIABHBIM CMBICI000pa3yIOLIIMM 3JIEMEHTOM KOTOPOTO SIBJISIETCS OPHUEHTALIUs
Ha PHIHOYHYIO CUTYAIMIO U MOTPEOUTENS B YCIOBHIX MU(PPOBU3ANNN OU3HECA; 03HAKOMIICHHUE C
coJiep>KaHueM MapKETHHIOBOM KOHIICTILMYU yIPaBICHHs OpraHu3alueil; pa3BUTHE CIIOCOOHOCTEM
aHaJIM3a MPAKTUICCKUX CUTYAIUH U TIPUHATHS PEIICHUI B 00JI1aCTH MapKETHHTA.
2. MecTo TMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.
Juctummaa « MapKeTHHD» OTHOCUTCS K 00si3aTenbHOM yactu broka 1. JlanHas mucnuruinHa
OCHOBaHa Ha 3HAHUAX, MOJYYEHHBIX NPU H3YYEHUHM JTUCHUIUIMH «OCHOBBI MEHEIKMEHTA»,
«Teopust opranuzanuny, « IKOHOMHUYECKAsT TEOPHSD» M CIY)KUT METOJOJIOTUYECKON 0a30i mms
ocBoeHus aucuuiuinHbl «IIpaktukym 1C:ERP».
3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHHUIJIMHE, COOTHECEHHBIE ¢ MIAHUPYEMbI-
MU pe3yJIbTATAMM OCBOEHUsI 00pa30BaTeJIbHOI NMPOrpaMMbl

[Tpouiecc u3yueHUs: MUCHUTUTMHBI HAMIPABJICH Ha (OPMHUPOBAHUE CIECIYIONINX KOMIICTCH-
nuii B coorBerctBuH ¢ ®I'OC BO, OOIl BO u npuobpereHus cCilienyomux 3HaHUN, YMEHUH,
HABBIKOB U (MJIM) OMbITA JIEATEIbHOCTH:

dopmupyemasi KOMIIe-
TeHI U
(xox u popMyJIHpPOBKA)

Nuaukarop nocruxe-
HMS KOMIIETEeHIIUH
(xox u popmMyJIHPOB-
Ka)

Ilepeyennb
IUVIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

Oo6menpodeccuoHalIbLHbIE KOMIETEHIIUN

OIIK-4

CriocoOeH BBISBIATE U
OLICHUBATH HOBBIC PBI-
HOYHBIE  BO3MOYXHOCTH,
pa3pabaTeiBaTh  OHM3HEC-
IUTaHBl CO3/IaHUSI M pa3-
BUTHS HOBBIX Harmpasie-
HUH AEATEJBHOCTH U Op-
ra”Hu3alun

OIIK-4.-1. BeiBusier u
OLIEHUBAET BO3MOXKHO-
CTH Pa3BUTHS OpTaHU-
3allMd W TIPEATIPUHUMA-
TENbCKUX CTPYKTYp C
y4eToM HAMEIOIINXCS
pPECYpCOB W KOMIIETEH-
ITUH.

3HaTh
- MapKeTHHTOBbIe (DYHKIIUHU U IIPOIIECCHI;
- COBpEMEHHBIC METOIBI ITOMCKA M aHAJIN3a
HHPOpPMaIUH
YmMmeTh
- aHATM3UPOBATh KOHKYPEHTHYIO CPENy pasind-
HBIMH METOJIaMU;
- OPTaHU30BHIBATH MMPOBEACHUE MAPKETUHTOBBIX
HUCCIIEIOBAHUMI
Baagers HaBBIKAMH
- aHanM3a mpobJIeM yIpaBiIeHUS COBPEMEHHbI-
MU OpTraHU3aANUSIMU

OIIK-4.4. BrisBisieT u
OLICHMBAET HOBBIC PBbI-
HOYHEIE BO3MOXKHOCTH,
pa3pabarbiBaeT OM3HEC-
IJIaHBI CO3JIaHMsI U pa3-
BUTHSI HOBBIX HAampas-
JICHUN JeATEIbHOCTH U
OpraHu3anuit

3HaTthb
- METOJIbl TEHEPUPOBAHUS OU3HEC-UICH
Ymernb
- IPOBOAMTH OCHUMAPKUHT B IU(DPOBOH cpeie
Biaanern HaBBIKAMHU
- (hopMupoBaHuUs NOSITLHOCTH MOTpeOUTENEH Ha
OCHOBE 3HAHHS MOJICIICH NX MOBEACHUS

4. O0beM, CTPYKTYpPA U co/iepKaHue TUCHUTITHHBI

O6H_Ia}1 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJIACT 5 3a4eTHBIX CAWHUIIL, 180 aKaJl. 4aCoOB.




Ounas popma

Buasbl yueOHbIX 3aHATHI,
BKJ/JIKO4Yast CAMOCTOATEJIbHYIO0 pa-
GOTYy CTY/IEHTOB, ®opMbI TEKYLLIET0 KOH-
H UX TPYJ0E€MKOCTh TPOJIAA YyCII€eBAEMOCTHU
o (B akaleMHUYeCKHX Yacax) )
Ne Tembl (pa3aesnbn) 5 KoHnrakTHasi pafora B DopMa NPOMEKYTOTHOM
JUCHHUILINHDI, S c aTTrecTaluu
n/n HX CO/lep:KaHue ot g 2 = |.E 2 (o cemecTpam)
C S| 2| 5|EE5 ¢ P
S| 8| & E|Eg 58
2| 2| 5| 2|8 E 'S ®opmbt D0 u 10T
S 2| & c:? g = § = (Npu HATHYAH)
Sl e B|EE3
1 |CogmeprkaHue, NPHUHIHIIE 1 4 6 4
(OYHKIMH MapKETHHTa
2 |MapkeTHHTOBBIC HiccaenoBanms | 4 6 8 2 10 [Keiic
3 |ToBapHas moJUTHKA 4 6 8 5 |Keiic
4 |[TeHoBas MOJUTHKA 4 6 6 3 |[Keiic
5 |CObITOBas MOJUTHKA 4 6 8 5 3  |Keiic
6 |[lonmuTHKa IPOIBMKEHUS 4 6 6 3 |[IpakTnueckas pabora
10 14 |KypcoBas pabota
2 0,5 | 33,5 |sk3amen
NUTOIo 36 | 36 19 | 0,5 | 885 180 yacoB

Coaepixanue pa3aejioB IMCHUIIIHHBI:
Conep:xkaHue, NIPUHIHUIBI U (PYHKIIMA MAPKETHHI A
1.1. Henu u Buasl mapkerunra. Digital -mapkeTunr
1.2. MapkeTtunroBoe miuanupoBanue. Lludposuzanus miaHupoBaHus.
1.3. Kommneke mapkeTHHra.
1.4. Ilo3unmonupoBanue
1.5. DBostoLIMsI MApPKETUHTOBBIX KOHIIETILUI
MapkeTHHIrOBBIE HCCIEOBAHUS
2.1. MapkeTtuHroBast “H(popManus
2.2. ConeprxkaHue M 3Tanbl MapKETUHTOBOTO MCCIIEI0BaHUS
2.3. Metoabl cOopa nepBUYHON HHPOPMALIUU
2.4. HampaBieHust U3y4eHHs pbIHKA
2.5. Ananutrka nHCTpyMeHToB Digital —MapkeTusr
ToBapHas noamTHKa
3.1. MapkeTuHroBoe noHumanue Toapa. O6perenue uuppoBoi KU3HU MPOTYKTOM.
3.2. AcCOpTUMEHTHAsI MOJIUTHUKA.
3.3. OueHka KOHKYPEHTOCIIOCOOHOCTH TOBapa
3.4. Teopus nosenenus norpedurens. [lorpebutens B iudppoBOM IPOCTPAHCTBE.
IleHoBas mMoIMTHKA
4.1. CynrHOCTb ¥ BUBI LICHBI
4.2. lleHOBBIE CTpaTEruu NPEANPUATUS
4.3. MeToabl pacyeTa 1EeHbI
CObITOBasSI MOJIMTHKA
5.1. Kanansl pacnpenenenus. Onnaiin u oddaiin KaHaIbI TPOaaXK
5.2. OnroBast TOProBiIst
5.3. Po3Hn4Has TOpro.iis




IHoauTnka NpoaABUKEHUS

6.1. UMK. [udposoii ciocod B3auMOJIEHCTBUS C KIIMEHTAMHU.

6.2. BTL- ATL- cpeactra

6.3. Onpenencaue 3pPeKTHBHOCTH

6.4. CaliT 1 colMaJIbHBIC CETH KaK KaHaJl KOMMYHHUKAIIMH C IIOTPEOUTEIIEM.

5. O0pa3oBaTe/ibHbIe TEXHOJIOTHMH, B TOM 4YHCJIe TEXHOJOTHMU IJIEKTPOHHOIO O0y4eHUs: H
AUCTAHIIMOHHBbIEe 00pa3oBaTe/IbHbIE TEXHOJIOTHH, HCIOJIb3yeMble NPHU OCYILEeCTBJIEHUHN 00-
pa30BaTeIbHOIO Mpolecca Mo JUCIUIIHHE

B npouiecce o0yueHust HCMOMB3YIOTCS Clieqyolre o0pa3oBaTebHble TEXHOJIOTHH:

Jleknuu. ConepxaHue JIEKIIMU JOJDKHO OXBAaThIBaTh JHOO TEMY B IIEJIOM, JIMOO €€ JIOTH-
YECKH 3aBEpIICHHYIO YacTb. [lociie1oBaTenbHOCTD U3JI0KEHUS JIEKIIMOHHOTO MaTepuraia JI0JKHA
10 BO3MOYKHOCTH YUYHUTBIBaTh €0 BOCTPEOOBAHHOCTH B NApaUIEIbHO BBINOIHIEMbIX 3aJaHMSIX.
OnHOBpEeMEHHO ISl TYYIIero BOCHPUATHSA JIGKIIMOHHOTO MaTepuaia UCOIb3yeTCsl BU3YyalbHBIN
Matepuai B BHje npe3eHTanuii PowerPoint. Dto mo3BosiseT 0JHOBPEMEHHO 3a/1eHCTBOBATh HE-
CKOJIbKO KaHAJIOB BOCIIPHSTHS U 33 CUET MOCTOSHHOTO MEPEKIIOUEHUs] KaHAIOB, JOCTHYb 0OJIb-
el KOHLIEHTpaluu BHUMaHUA. [Ipe3eHTanuu CONpoBOXAECHBI IPUMEpPAMH U3 MPaKTHUKH, YTO
CIOCOOCTBYET JIydIlIEMY 3allOMUHAHUIO MaTepuaa.

CTpyKTypHOE U3JI0KEHHUE JIEKLIUU JTOJIKHO CIIOCOOCTBOBATH MOSIBICHUIO M MOCTOSSHHOMY
NOJJIEPKAaHUIO MHTEpECa K U3y4aeMoOU TeMe, YTO JOCTUTAETCS 3a CUET MPUBEACHUS T0CTATOYHO-
ro KOJIMYECTBA MPUMEPOB U3 MPAKTUKH, KAK [OJIOKUTEIbHBIX, TAK U OTpULlaTelbHbIX. [ToHnMa-
HUE TOCJIeICTBUN MPUHSTHIX paHee pelieHruid B 00JacTh MapKeTUHTa TEPPUTOPUIN Ha KOHKpET-
HOM IIpUMEPE BEJET K MOSIBICHUIO MOTUBALIMU Ha MOJIy4YeHHE 3HaHUM U3 370l obnactu. 1o atum
MPUYMHAM JIOTHKA U3JI0KEHHs MaTepralia JobKHA ObITh MOCTPOCHA OT MPUMEPOB K TEOPUH, a HE
Hao00poT. BO3MOXKHO HCIIONIb30BaHUE OJHOTO MPUMEPA IO BCEH TeMe M3yYeHUsl, UM HECKOJIb-
KHX, HO B 3TOM CJy4yae CIylIiaTely yalle 3allOMHHAI0T W30MpaTeabHO, B 3aBUCHMOCTH OT He-
CTaH/JAapTHOCTU MPHUBEACHHOIO Cyyasi, YTO MOXKET OTPHUIATENIbHO CKa3aThCid Ha KOMIUIEKCHOM
NOHMMAaHUH MapKETUHTOBBIX HHCTPYMEHTOB.

Jl71st KOHTpOJI TOHMMaHUsl MaTepralla U UCIOJIb3yEMbIX METOJIOB HEOOXOIMMO B IpOIIEC-
ce JIEKLIUHU TOJ/Iep)KUBaTh OOPAaTHYIO CBS3b C ayJIUTOpHEN, IOCTPOCHHYIO Pa3IMUYHBIMU CIOCO-
O0amM, Kak B BapHaHTE MPHUBEIEHUS COOCTBEHHBIX MPUMEPOB CIYIIATENIIMU, YTO MO3BOJISET OT-
CJIEIUTh YPOBEHb IIOHUMAHUS OTACIBHBIX TEOPETUYECKUX BOIPOCOB, TAK U B BApUAHTE BOIIPOC-
OTBETHOTI'O XOJ[a 110 OCHOBHBIM (BaXKHBIM) CTPYKTYPHBIM OJIOKaM TEMBI.

IIpakTHyeckue 3aHATHSA BKJIIOYAIOT J1BA TUIIA paboT:

e HuauBunyanbHas
e ['pynnosas

NupuBuayanbHasi pabora CTPOUTCS pa3IMYHBIMHU CIIOCOOaMM, KaK TPaJULMOHHBIMH, B
BUJIE OIIPOCa, B CIIyyae €ClIM €CTh HEOOXOUMOCTh NMPOBEPUTH YPOBEHB MOATOTOBKU U HAJMYHe
3HaHWUM, JUIsI BBITIOJIHEHUS MTOCJIEAYIOMNX 00Jiee MPaKTUKO- OPUEHTUPOBAHHBIX 331aHUN (KEHChI,
CUTyallMM M T.I.). DTa OILIEHKA IMO3BOJIET OTCEATh TEX CiyllaTeneil, KTo B TPyNmoBoil pabore
MOJKET MO0 He MPUHOCUTH HUKAKOW IIEHHOCTH Ui TPYMIIbI, TM00 HA000pOT BHOCUTH JECTPYK-
TUBHBIN 3JIEMEHT B 00CYKJIEHHE 32 CUET HU3KOTro (HEJOCTATOYHOT0) YPOBHS 3HAHUH.

I'pynnoBas padora noapasyMeBaeT KOMaHAHOE OOCYXJIE€HUE KEHCOB, CUTYyallui, Mpea-
CTaBJICHHOTO B IIOCJIEAYIOLIEM B BHJIE€ KPaTKOro oT4dera u npeseHraunu. [Iposenenue 3aHsatuii B
nmogo0HOM ¢dopMe mpeanosaraeT Mepexo] OT METOJa HAaKOIUICHWS 3HAaHUW K TIPAKTHUKO-
OpPUEHTHPOBAHHOMY OOYYEHUIO CTYACHTOB.B pe3ynbpTare mpoBeAeHUsI HHANBUIYAIBHOTO aHAJIN-
3a, 00CYyX/J€HUs B TpyIIe, ONpeaeseHus MpoOieM, HaXOXKICHHs albTepHATHB, BbIOOpa nei-
CTBUH U IJIAHA MX BBINOJHEHUS CTYACHTHI MOJIY4YarOT BO3MOKHOCTh pa3BUBAaTh HABBIKM MapKe-
TUHTOBOT'O aHAJIN3a U TUIAHUPOBAHMUSL.

Memoouueckue pekomenoayuu no pabome ¢ KOHKpemMHOU NPOOIEMHOU cumyayuel.



[IpobneMHas cutyanusi He JOJDKHA OBITh OTpaHUYECHA OJHON TEMOHN M3y4aeMOM IUCITU-
wHbl. CUTyanus T0JDKHA OBITh B3aMMOCBSI3aHA C JIPYTUMU mpoOiemMaMu U Borpocamu. O0y-
YaIOIIMECs TOJHKHBI HCIIOJIb30BaTh HABBIKM HAXO0XKACHUS MEXIUCIUILUIMHAPHBIX CBSI3EH.

B xone amamm3za mpoOJIEMHON CHUTyallMd CTYACHTHI JOJMKHBI YMETh BBISBUTH UMEHHO
BHYTPEHHHUE IPUYUHBI, @ HE UX BHEIIHHUE MPOSIBICHUS.

OOyyarommecs: TOJDKHBI MPOJAEMOHCTPUPOBATH MOHUMAHUE KOHIICTIIIUN, UICH M TOJIXO0-
JIOB, OITMCAHHBIX B KypcCe, a TAK)Ke YMEHHUE HUCIOJb30BaTh X JIJI1 aHAIM3a KOHKPETHOW CUTYaIM1
U JUIsl BBIPAOOTKHU peKxoMeHaanuii. OObIYHO MPOOIEMHYIO CUTYAIUI0 MOKHO WHTEPIPETHPOBATH
HECKOJIBKMMH CITIOCO0aMHU, M CTYJICHTHI JTOJDKHBI OBITh TOTOBHI K BBISIBJICHUIO HEOIIPEACIICHHOCTH
¥ HeoqHO3HauHOCTH. [Tonxo/ K paboTe ¢ MPaKTHYECKON CUTyaIuel TOJKEH ObITh CHCTEMHBIM.

TBopueckuil acEeKT MPUMEHEHHUS dTUX MHTEPAKTUBHBIX (popM 0OydEHHUS MO3BOJISET I10-
BBICHTH 3()(PEeKTHBHOCTH 00pa30BaTEIHLHOTO MPOIIECCa, 33 CUET YCUIICHUS MO3HABATEILHOTO WH-
tepeca.OnbIT, MOJYYCHHBIN MPU PEUICHUN Kelca, MOXKET OKa3aThCs Jaxe 0osiee PO yKTHBHBIM
B CPaBHCHHH C PUOOPETECHHBIM B MPO(HECCUOHATLHON JEATEIBHOCTH. DTO MPOUCXOAUT IO He-
CKOJIbKMM TPUYMHAM: WHHOBAIIMOHHBIE METO/bI MO3BOJISIIOT YBEJIMYUTh MacIiTad oxBara JcH-
CTBUTEILHOCTH, HATJISITHO MPEACTABUTH MOCIEACTBUS MPUHATHIX PEIICHUH, 1al0T BO3MOXKHOCTh
MPOBEPUTH ANIbTEPHATUBHBIC PEIICHUs. DOMOIIMOHAIBHBIN aCeKT UHTEPAKTUBHBIX (opM olyue-
HUS TIOBBINIIACT WHTEPEC YYACTHUKOB K 00pa30BaTEIIbHOMY IPOIIECCY, BOBJICKAs B PEIICHUE 3a-
nau.lToaTomy HE0OX0UMO OCYIIECTBIISATH OOyUEHHE C YCUIICHHUEM MPUMEHEHHS] WHIUBUAYab-
HOTO TOJIX0/1a, Pa3BUTHsI TBOPUYECKUX CIOCOOHOCTEH, OMUPAsICh HA UX CaMOCTOSTEIIbHYIO pado-
Ty, aKTUBHBIE ()OPMBI U METOIbI OOYUECHHUS.

Koncyabrauum — Buja y4eOHBIX 3aHSATHIA, SBISIONIMECS OJHOM M3 (HOpPM KOHTPOIIS
CaMOCTOSITENIbHOI paboOThl CTY/IEHTOB B T€UeHHE ceMecTpa. Ha KOHCyNbTalusaX 10 HMHUIIUATHUBE
CTYJICHTOB PaccMaTpUBAIOTCS W OOCYKIAIOTCSl Pa3lIMYHbIE BOIMPOCHl TEMATHUKHU IUCIUTUIMHBI,
KOTOpBIE BOHUKAIOT Y HUX B MIPOLIECCE CAMOCTOATEIbHOM PabOTHI.

B npouecce 00ydeHus: UCHOIb3YIOTCS CIEAYIONUE TEXHOIOIUN 3IEKTPOHHOIO 00y4eHUs
U TMCTaHIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJIOTHU:

duaexTponHblii yauBepcuter Moodle SIpI'Y, B KoTOpOM NPUCYTCTBYIOT:

- 33/1aHUA JUIS CaMOCTOSITENIbHON pabOThI 00YYaIOUIMXCs IO TeMaM JAUCLUIIINHBL

- INpe3eHTaluH 110 TEMaM JUCLUILINHEI,

- npexacrtasieHa uHdopmanus o GopMe U BpeMEHU MPOBEACHUS KOHCYIbTAllMM MO AUCIIH-
IUIMHE B PEKUME OHJIAIH;

- MOCPEACTBOM (OpyMa OCYLIECTBISIETCS CUHXPOHHOE U (MJIM) aCUHXPOHHOE B3aWMOJEH-
CTBHE MEXy 00yUaroIMMHUCS U MIPEroiaBaTesieM B paMKaxX U3yueHHs TUCIUIUIMHBI.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOTHO PacCPOCTPAHSIEMOr0 MPOrPaMMHOI0 06ec-
NeYeHusl, UCMOJIb3yeMOro MpH OCYLIECTBJIEHHM 00pPa30BaTEIbHOTO Mpolecca Mo JANCIH-
IJIMHE

B mporecce ocymecTBieHusT 00pa30BaTEIBLHOIO MPOIECcca MO AUCIUIUINHE UCTIONb3YIOT-
co:
1) i GopMHUPOBaHUS MATEPHAJIOB JIJISl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M TIPOBEIICHHSI TIPO-
MG)KYTOqHOfI aTrrecranuu, 1y (bOpMI/IpOBaHI/IH MCTOANYCCKUX MATCPHUAJIOB IO AUCHUILINHE!

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb coBpeMeHHBIX NMpodecCHOHANBHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CHpa-
BOYHBIX CHCTEM, HCHOJb3yeMBbIX INPH OCYLIECTBJICHMH 00pa30BaTeJbLHOI0 Ipouecca o
AUCHHIIMHE (MPU HEO0X0IMMOCTH)

B npouecce ocymectBieHust 00pa3oBaTeNbHOIO Mpolecca Mo AUCUUIUINHE UCTIONb3YIOT-
col:



ABTOMaTtu3upoBaHHass OuOnmoreuHo-uHpopManronHass cuctemMa «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /IOTOJHUTEIbHOI y4eOHOMH JINTEPATyphl, pecypcoB nHpoOpMAaIu-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (IPM HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
JJIS1 OCBOEHMS 1M CHUILTHHBI

a) OCHOBHAsI JIUTepaTypa

1. MapkeTuHr: y4eOHUK U mpakTuKyM mis By3oB / T. A. JlykuuéBa [u np.] ; moa penak-
muenn T. A. JlykuuéBoii, H. H. MonuanoBa. — Mocksa: W3narensctBo [Opaiit, 2022. —
370 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-01478-5. — TekcT : 37eKTpOHHBINA //
Oo6pazoBarenpHas iardgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (mara 06-
pamenus: 25.01.2022).

2. boxyk, C. I'. MapkeTuHroBbIe UcciieoBanus : yaeOHuK aist By3oB / C. I'. Boxyk. —
2-e u31., ucnp. u non. — Mocksa : 3narensctBo IOpaiit, 2022. — 304 ¢. — (Bsicmee o6pa3o-
Banue). — ISBN 978-5-534-08764-2. — Tekcr : anekrponsbiit / Obpa3oBarenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/490827 (nara oOpamenus: 25.01.2022).

0) JoMOIHUTeIbHAS JIUTEpPaTypa

1. Jluteuna, T. B. [u3aiin HOBBIX Menua : yaeOHUK Jutst By3oB / T. B. JlutBuna. — 2-¢
u3M., uctp. u gon. — Mocksa : U3narensctBo HOpaiit, 2021. — 181 c. — (Bricmiee o6pa3oa-
aue). — ISBN 978-5-534-10964-1. — Texkcr : anekrponnsiit / OBC Opaiit [caiit]. — URL:
https://urait.ru/bcode/473415 (nara obpamenus: 21.05.2021).

2. MadopMaIimoHHbIe CUCTEMBI YIIPABJICHHS TPOU3BOJICTBEHHON KOMITAHUEH: YYCOHHUK U
MpakTUKyM A By30B / moxa penakuueidt H. H. JIbrukunoit. — Mocksa : M3garensctBo FOpaiir,
2021. — 249 c. — (Bwoicuree oopazoBanue). — ISBN 978-5-534-00764-0. — Tekcr : 37eKTPOH-

et // OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/468813 (mara oOpameHus:
21.05.2021).

B) pecypchl cetn «MHTEpHET»:

1. DnexkTpoHHBII KaTaJjor Hayunoi O6ubIMoTEeKH Apl'y

(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreuHas cucrema (OBC) m3marenscrBa «FOpaitt» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cuctema (ObC) wm3marensctBa  «IIpocrekTy»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudmuorexa (HOB) (http://elibrary.ru)

9. MaTepuajbHO-TeXHHYeCKas 0a3a, He0OXoAMMas VIS OCYIIECTBJIEHNsI 00Pa30BaTEIHLHOIO
npoiecca no JUCHUILINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoauMast JJIsi OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
mpoliecca 1o AUCHUIUIMHE BKIIIOYAeT B CBOM COCTaB CIIelUaTbHBIC TTIOMEIICHHS:

- yqe6HHe aYJII/ITOpI/II/I JJIA HpOBe)IeHI/IH 3aH${THI>'I JICKIITMOHHOI'O THIIA,

- yueOHBIC ayTUTOPUU JJIsl TPOBEACHUS MPAKTUYECKUX 3aHATHI (CEMUHAPOB);

- yqe6HHe aYJII/ITOpI/II/I JJIA HpOBe)IeHI/IH prnHOBBIX nu I/IHI[I/IBI/I)IyaJ'H)HBIX KOHCy.TIBTaHHfI;

- yueOHBIE ayJUTOPHH JAJIsl TPOBEICHUS TEKYIIETO0 KOHTPOIISL U MIPOMEXKYTOUHOMN aTTecTa-
111718

- IOMEMICHUS IS CaMOCTOSITEIbHON paboTHI;

- IOMCUICHUA JIsd XpaHeHI/Iﬂ 158 HpO(bI/I.HaKTI/I'—IeCKOFO O6CJ'Iy>KI/IBaHI/I$I TCEXHHUYCCKHNX
CPEICTB OOyUYEHHUSI.

CHeHHaHBHBIe IIOMCIICHUA YKOMHJ'IeKTOBaHI)I Cpe}ICTBaMI/I 06yquI/1$[, CJ'IY)KaHH/IMI/I HJIA
npecTaBiIeHus yaeOHoM nH(opMauu OOJBIION ayAUTOPHH.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

[Tomemenust yIsi cCaMOCTOATENBLHON PabOThl O0YUYaIOIMUXCS OCHAIIEHBI KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTHIO MOJKIIIOUEHUs: K ceTn «VHTepHeT» U oOecreueHueM JO0CTyma K
3JICKTPOHHOM MH(OPMAIIMOHHO-00pa3zoBaTenbHOM cpene Spl'Y.

ABTOD:

JloueHT kadempbl yIpaBIeHUS M IIPE- .
62/
IIPUHUMATECIbCTBA, KaH/. O9KOH. HAYK /"‘% H.A. CTapKOBa

00ICHOCTb, YYeHds: CMenetb noonuce U.0. ©amunusn



IMpuaoxenne Ne 1 k padoyeil mporpaMmme QM CHUNINHbBI
«MapxkeTnnra»

DoH/1 OLIECHOYHBIX CPEACTB
JJIs1 TPOBeieHHsI TEKYIIeld ¥ MPOMeKYTOUHOI aTTeCTAllMU CTY/IeHTOB
10 JUCIUILINHE

1. TunoBble KOHTPOJIbHBbIE 32JaHUSI UJIH MHbIE MATEPHUAJIbI,
He00X0UMBbIe 1JI1 OLleHKH 3HAHUI, YMEHUI, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH, Xa-
PAKTEepU3YIOIIMX 3TaNbl (POPMHUPOBAHUSA KOMIIETEH i

1.1 KoHTpoJibHBbIE 3aJaHUSI U HHbIE MATEPHAJIBI,
HCIoJIb3yeMble B Mpolecce TeKyuleil aTrecTaluu

Tema 2. MapkeTHHIoBbI€ HCCJIE0BAHMS
(xomnerenuust OIK-4, unaukarop OIIK-4.1, uuankarop OIIK-4.4)

HccnenoBanue poccuiickux noTpeduTes el KeBaTeJIbHOM Pe3UHKHI
Ornpoc MpOBOJMIICS CPENIU KUTENIEH POCCUMCKUX TOPOIOB-MIJITHOHHHUKOB U oxBaTui 1400 mo-
JOJBIX JIF0JIeH B Bo3pacTe oT 14 1o 24 net, KOTOpble B TEUEHHUE MOCIAEAHUX 2—3 MECSUEB yIO-
TpeOJIsIN KeBaTeabHble pe3uHKkU. OCHOBHOE BHUMAHHE YIEISUIOCH OIIEHKE YPOBHS 3HAHUS Ma-
POK U MPEANOYTeHUSIM ayIuTopuu. BeiscHuIoCh, yTo 85% OMPOIIEHHBIX YMOTPEOIsIn JKeBa-
TEJbHYIO PE3UHKY 32 IOCIEIHNE HECKOJIbKO MecsLeB (cM. puc. Nel).

15%

i
i
|
B Ynotpebnanu
HEBATEABHYID PEIMHKY

| He ynoTpeBaanu
HEBATENBHYIO DEIHHKY

Puc. Nel: YnorpeGienue xeBaTelbHONM PE3UHKH 3a TTOCIIEIHUE 3 MecsIa
HHTepecHO OTMETUTH, YTO YPOBEHb OCBEIOMIIEHHOCTH POCCHUICKON MOIIOJIEKHU O CYIIECTBYIO-
IIMX MapKax JKeBaTeIbHBIX PE3MHOK JIOCTATOYHO BBICOK. Tak mopsiaka 2/3 OnpoIIeHHBIX, YIIO-
TpeOIABIINX KBAYKHU 32 MOCIETHUE HECKOIBKO MECSIIEB, CYMETH BCIOMHHUTH He MeHee 10 OpeH-
JIOB, TIPEJICTABJIICHHBIX HA OTCYECTBEHHOM PBIHKE. B TpOiiKy MapoK-JIMIepOB 1O 3HAHUIO C MOJ-
ckaskoit Bouun «Orbity, «Dirol» u «Eclipse»: nx nHazpanu 6omnee 90% pecrnoHIeHTOB.
Orbit I ©/6 %0
Dirol | /5%
Eclipse | O 1%
Hubba Bubba | B9 %
Mentos I 5T
Malabar | 249
Stimorol I 78
Wrigley's Deblemint I 759
Wrigley's Spearmint NN 7 2%
Wrigley's Juicy Fruit I 7 1%
Apyraa [ 1%

) 20% A40% B0% B0% 100% 120%

Puc. Ne2: Kakue mMapku skeBaTelIbHOW pe3MHKH BbI 3HaeTe (B TOM 4KCIiIe OHACIBIIIKE)?



Tpoiika a1IEepOB M0 YPOBHIO MPEANOYTEHHS] MAPOK BBITJISIAUT TakK e, OJHAKO €CJIU 110 3HAHUIO C
MOJICKA3KOM pa3Inuus MeXAy JUAUPYIOIUMHA MapKaMU COCTABJISIM BCETO HECKOJIBKO MPOLIEHT-
HBIX MYHKTOB, TO B JIMHEWKE MPEINOYTEHUIN ITHX K€ MapOK pa3pblB OKas3ajicsi ropaszio cyiie-
ctBenHee. K npumepy, «Orbit» npeanountaror 76% ompoiieHHbx, «Dirol» 59% (uto MeHbIe
Ha 17 mponeHTHBIX MyHKTOB), a «Eclipse», 3aMbIKarOmIMii TPOMKY CaMbIX MOMYJISIPHBIX MapoK
JKEeBaTEIbHBIX PE3WHOK, OTCTAaeT OT Jujaepa 3Toi rpymmsl («Orbity) Ha Bce 34 MPOLIEHTHBIX
nmyHKTa (cM. puc. Ne3).

Orbit I 7650
Dirol I SO
Eclipse NN 2%
Mentos I 0%
Hubba Bubba I 11%
Stimorol I 9%
Wrigley's Doblemint [ 8%
Wrigley's Spearmint Il 7%
Wrigley's Juicy Fruit Il 4%
Malabar W 3%

0% 20% 40% B60% 80% 100%
Puc. Ne3: Kakyto sxeBaTenibHYy10 pe3uHKy Bbl npennounraere 6osblue Bcero?

Bo3MOXkHO, BBICOKasl MOIYJIAPHOCTb, KOTOPOM IOJIB3YIOTCSI CPEAM MOJOJEKH MApKHU-IUACPHI,
MOMHMMO PETYJISIPHO IMPOBOAMMBIX PEKJIIAMHBIX KaMMaHWM, o0ycioBiieHa (popMoii jkeBaTelnbHON
PE3UHKH, KOTOpas, KaK MMOoKa3aio MCCIeOBaHue, BaXKHA A noTpeduteneil. Tak mogasisiomiee
OOJBIIMHCTBO BBIOMPAET KBAauKy B noaymieukax (72%), B ToO BpeMsl KaK JEHTbl WU IJIACTUHKU
HPABSATCS TOJIBKO KaXKIOMY AECATOMY pecnoHAeHTy. OTMeTHM, 4To ToJIbKO 17% u3 ompomieH-
HBIX MPEACTaBUTECH MOJIOIEKU OTMETHIIN, YTO (hOpMa JKBauyKM HA UX BBIOOP BIIMSHHUSA HE OKa-
3bIBaeT (cM. puc. Ned).

B [Moaywesd s

B [MracTvHES

u flenTa

MOPMA HMEBIAUKA HE
MMCET ONA MEHA
HHEAKONS IHAYCHMA

Puc. Ned: Kakyto ¢popmy >xeBaTenbHOM pe3suHkH Bbl npennountaere?

Bonee yem nonoBuHa notpebuUTENe jkeBaTeIbHOW PE3UHKHU, IPU BBIOOPE TOM MIIM MHOW MapKH,
OPUEHTUPYETCSI Ha TaKue CBOWCTBA IPOAYKTA, KaK €ro CIOCOOHOCTh XOPOILO OCBEXKATh JbIXa-
HUE, 00 COXPAHATH )KEBATEIbHBIE CBOMCTBA U BKYC, KOTOPBIN JOJKEH HEMPEMEHHO HPAaBUTh-



csi. MeHee Bcero B CBOEM BBIOOPE PECTIOHACHTHI OPUEHTHPYIOTCS HA TPUBJICKATEIBHOCTD yIa-
KOBKH >KBaYK{ U Ha €€ CIOCOOHOCTh TOJJHUMATh HacTpoeHue (cM. puc. No5).

Xopowo OceeMaeT AkXaHre I 7 O/
JAonro COXpaHADT BHYC W MOeBATCABHBIC CROMCTED I & 2 54,
Ecte nioBumeli aryc I S 3 %G
AocTynHa no yene I ] 29
Wupowko npeactasneHa B npogaxe f Aerko kynume I 3%
M3BECTHOCTD MAPHK ._ 15%;
MpoaykT 4NA COBREMEHHOND, MOoOAHOro yenoeeka I 0%
MraceT neuebrble ceoicToa I 10%
ApHan MHTEPECHAR YNAKOBKA -_ 9%
NogHumMaeT HACTRPOSHWE I 5%,

0% 10% 20% 30% 40% 50% 60% 70% 80%
Puc. Ne5: Ha yto Bel oOpaiiaere BHUMaHueE PU BBIOOPE MapKH KEBATEIbHON PE3UHKU?

JlaHHbIe Mccie0BaHuUs MOKaM, 4TO 00Jiee OJOBUHBI NPEICTaBUTENEH POCCUICKON MOJIOAEHKH,
YHOTPEOIAIOUMX KEBATEIIbHbIE PE3UHKH, KYIOT UX HE pexe 2—3 pa3 B Hezento (68%). 13 Hux
44% nenaroT 3TO exeAHEeBHO (cM. puc. Neb).

2-3 paza e neneno I 4%
1pa3 B geHb l_ 23%
Heckonewo (2-4) pas 8 acHe ._ 21%
Y0 MEeBAUKY NPAKTHUSCKH NOCTOAHHD -_ 11%
1 pas B HegeMO .— 8%
2-3 paza e mecay, I— 6%
HYawe, wem 5 pas B Aemb - 4%
Pesme, uem 1 pas B mecay, - 2%

1pa3s emecay, M 1%

0% 5% 10%%  15% 20% 25% 30%

Puc. Ne6: Kak yacto BbI jxeBainu jxeBaTeIbHY0 PE3UHKY 3a MOCIEAHUN Mecsl (B cpeHeM)?

Oxkazajnock, 4TO Cpelu PECHOHJEHTOB MOYTH 1/3 BbIpa3uia MPUBEPKEHHOCTb K OINpeaeeHHON
MapkKe JKeBaTeIILHOM PE3UHKH, OTMCTHUB, UYTO OHU CTApAIOTCA IOKYIIAaThb TOJBKO €C€. OcHoBHas
JI0J1s1 y4aCTHUKOB HccienoBanus (52%) BbiOpana s ce0s1 HECKOJIbKO MapoK BaueK U CTapaeT-
CA MOKYIIATh TC U3 HUX, KOTOPBIC €CTh B TOYKC IMPOJaX Ha MOMCHT COBCPUICHUA IMOKYIIKH. Ho-
BaTOPOB CPEIY YYaCTHUKOB HCCIEIOBaHUS OKa3zalnoch HeMHOro. Jlume 8% oTmeTniau, 4To mo-

CTOSTHHO CTaparoTcsi MpoOOBaTh HOBbIE MapKH (CM. puc. No7).
B CTapakrCe NOKYNaTe
onpeacaeHHY R (oMY ] Mapky
HEBATENBHON PE3WHKMW

B ECTe HECHONBHO MAPOK, HOTOPLIE A
b — NMOKYNJ Ty W3 HUX, MTO
CCTE B NPOAARE B KOHKPOTHEIR
MOMEHT [ECTE HYHHBIF MHE By C)

B MNoxyna nobye mapry, KOTopaR
eCTe B Npogase (Hazpanne ona
MEHA HE MMECT HHKaAKOrD
FHAUEHMA)

Craparrce npoGoBaTe HOBBLIE
HEBATEABHBIC PEIHHKK

Puc. Ne7: Beibepute 0HO BBICKa3bIBaHHE, KOTOPOE B HAMOOJbBINEH CTETIEHU OMHCHIBAET
Bamre oTHOMIEHHE K BEIOOPY KEBATEIHLHON PE3UHKH.



3ananmue: [Ipoananusupyiite manHbie nccaenoBanus. Kakue pekomenmpanuu Ber moxkere chop-
MYJIMPOBATH I OTAEIbHBIX MAPOK JKEBATEIbHOW PE3UHKN?

Kpurepun ouenku:

5 — CTYZI€HT U3JI0KMJI OCHOBHBIE BBIBOJIBI 110 UCCIIEIOBAHUIO, IOATBEPIUB UX LIUTATAMU U CChLI-
KaMU U3 Keiica, IepeurcliniI OCHOBHBIE MOTUBBI BBIOOpa MOTpEeOHUTENeH, CBSI3aB UX C MOTPEOHO-
ctsiMu. ChopMynmpoBaHHbIE PEKOMEHIALMHN AJI1 MApOK MOJHOCTBIO COOTBETCTBYIOT MCXOJHOM
UH(OPMALIMU U YPOBHIO JIOSUIBHOCTH KIMEHTOB. [IpH 0TBETe 1eMOHCTPUPOBAINCH 3HAHHUS METO-
JIMK MCCIIEI0OBAaHUS U METOJI0B aHAJIN3a HHPOPMALIUH.

4 - cTyeHT U3JI0XKII HanboJiee 3HaYMMbIe BBIBOJIBI IO MCCIIEJOBAHUIO, TOATBEPNB UX IIUTATA-
MU U CCBUIKAMHU M3 Keiica, epeyrciIm OCHOBHbIE MOTUBBI BbIOOpa MOTpeOUTENEH, CBA3aB UX C
norpedHocTsIMH. Pekomennanum nansl He Ui Bcex Mapok. ChopMynupoBaHHbIE peKOMEHIANN
COOTBETCTBYIOT HE B ITOJIHOM CTENEHU UCXOJHON MH(OPMAIMK U YPOBHIO JIOSUIBHOCTH KJIIMEHTOB.
[Ipu oTBeTEe NEMOHCTPUPOBAIUCH 3HAHUS METOAMK HCCIEIOBAHUS U METOJOB aHanu3a HH(Op-
Maluu.

3 - CTYIOEHT KpaTKO OXapaKTEPH30BaJ BBIBOJBI 1O HCCIECJOBAHUIO, HE YKa3aB IPUYUHHO-
cieAcTBeHHbIe CBsi3u. [Ipu GopMmynnpoBaHMM peKOMEHAalui JUIsi MapoOK HE OCHOBBIBAJICS Ha
OCHOBHBIX MOTHBax MoTpedisieHus. PekoMeH1aiun HOCST HEe KOHKPETHBIM XapakTep, He AeTallu-
3MPOBaHbl, U YacTO HE CBA3aHbI C MCXOJHOW MHPOPMALMU U YPOBHIO JIOSJIBHOCTU KJIMEHTOB.
[Tpu oTBeTE HE OBLIN MPOIEMOHCTPUPOBAHBI 3HAHUSI METO/IMK UCCIIEI0BAaHUS U METOJOB aHaIM3a
uH(pOPMaLIKH, OJHAKO MPH 3a/1aBAaHUH JIONIOJHUTEIbHBIX BOIIPOCOB, CTYJCHT UX IIEPEUUCIISIET.

2 - CTy/IGHT HE MOXKET CaMOCTOSITEJIbHO C(OPMYITMPOBATH BBIBOJBI IO MCCIEIOBAaHHIO, HE yKa-
3bIBa€T HA NPUYMHHO-CIEACTBEHHbIE CBsA3U. [Ipu popMynnpoBaHuM pekOMeHIAUUN Ui MapoK
HE OCHOBBIBAJICS Ha OCHOBHBIX MOTHBaX MOTpeOsieHus. PekoMeHaanum He CBS3aHbl ¢ HCXOIHOM
UHGOPMALIUU U YPOBHIO JIOSJIBHOCTH KiMEeHTOB. IIpu oTBeTe He ObUIM IPOAEMOHCTPHUPOBAHBI
3HAHUSI METOJIMK UCCIIEIOBAaHMUA U METOJIOB aHANW3a MHpopManuu. B oTBeTe HE MCHONB3YIOTCS
MapKETUHTOBbIE TEPMUHBI.

Tema 3. ToBapHas moIuTHKA
(xomnerenuunst OIK-4, unauxarop OIK-4.1, unaukarop OIIK-4.4)

CAMT BEJBIX BOPOTHUYKOB

WNurtepuer-atenpe «Pybamka Ha 3aka3» oTkpbuiock B (epasie 2009 roma — rpymnma
YaCTHBIX MHBECTOPOB U3 VDKEBCKa BIIOKWIIA IEHBIHM B HOBbIA OusHec (cM. Cd® Nel-2/2010).
«MpBI ¢ camoro Havajia TOHMMAaJIA, YTO MPOEKT JOHKEH OBITh CBSI3aH C MHTEPHETOM, OM3HEC B
Cetn TpeOyeT MEHBIIIE BJIOKEHUN M MEPCHEKTHUBEH»,— PACCKA3bIBAET PYKOBOIUTENH MPOEKTA
Bacuiaunit MyuTsH. B EBpone cailTel, e MOKHO 3aKa3aTh IMOLINUB OJEXKIbI, [I0CIAB BUPTYyallb-
HBIM TIOPTHBIM CBOM MEPKH, JOCTATOYHO pacmpocTtpaneHbl. B Poccun Ha TOT MOMEHT 10100HOTO
cepBHca He ObUIO, 1 MHBECTOPHI PEIIHIIN, YTO OH OyAeT BOCTpeOOBaH.

VY ianeHHbI TOMIMB MMEET CMBICI B TE€X CiIydyasX, KOTJa JEJNO0 KacaeTcsi OTHOCHUTEIIbHO
MPOCTBIX U3JIENHIA, KOTOPBIE JIFOJIM MOKYHAIOT JOCTAaTOYHO YacTo, HAMpUMep pyOariek, O61y30K
JIETIOBOTO CTHJIA U TAICTYKOB. C 3TOT0 pEnIvIf U Ha4aTh.

Cepbe3HbIX MAapKETUHIOBBIX MCCJEIOBAHUI HOBask KOMIIAHUS HE MPOBOJMIIA, PACCUUTHI-
Basi, 4TO IIEJICBOM ayIMTOPHEH MHTEPHET-aTeNIbe CTAHYT B MEPBYIO OUEPeIb Te€, IJIsl KOTro pyoar-
ka (Omy3Ka) SBIISETCS Y4acThi0 pabouero Apecc-Koja, IIc TpedoBaTeIbHbIe K KAYeCTBY U YHH-
KaJIbHOCTH M3, «[1o TaHHBIM OTKPBITHIX UCTOYHHUKOB, TPYJIOCTIOCOOHOE Hacenenue Poccun
cocTaBiseT 0ko0 90 MIIH 4enoBeK, Ipu 3ToM npuMepHo 50% MyxunH 1 30% >KEHIMH UCIIO0b-
3YIOT pyOaliKu Kak dJEMEHT JCJIOBOM OJEKIbl,— paccka3biBaeT MyHTsH.— Ciinrtasi Ha 3aKa3
pyOarika He MOXET OBITh JEUIEBBIM MPOAYKTOM. MBI MPUKHHYJIH, YTO TMOKYIATh €€ MO IIeHe
2000 py6. MOT'YT TTO3BOJIUTH JIFOJH C I0XOJIOM OT 25 ThIC. py0. B MecsIl, a 310 16,4% poccusny.



http://rubashka-na-zakaz.ru/
http://www.e-xecutive.ru/community/persons/detail/45519/

Cornacao onenke BIHMOM, peryisipHO MONb3yHOTCA MHTEpHETOM 38% pOCCUSH, U 3TO
KOJIMYECTBO MOCTOSIHHO pacTeT. BrIX0auI0, YTO MO caMbIM MECCUMUCTUYHBIM pacdeTaM IOTEH-
[UalbHas LeJeBas ayAUTOPHsI CEpBUCA MOXKET cOCTaBUTH 1,4 MiH My»)4uH U 0,8 MITH KSHIIUH.

OCHOBBIBasCh Ha 3TUX I'PyObIX pacyerax, WKEBCKHE WHBECTOPHI MPUOOPETH MPOU3BO-
CTBEHHBIN 11€X, PACCUUTAHHBIN HA BBITYCK 5 ThHIC. U3ACIUN B MECSI, HAHSUIU [IEPCOHAI, 3aIlyCTH-
M CalT M HaJaJWId aBTOMAaTH3UPOBAHHYIO CHCTEMY IpHeMa M 00paboTku 3aka3oB. OOmmii
00BEM BIJIOKEHMI, BKIIIOUYAsl pacXo/bl HA pPEKIaMHYI0 KaMIIaHHUI0, COCTaBHII OKoJio 15 MiH pyo.
[IpeanpuHUMAaTeN MOCYUATANIN, YTO TOCIE BBIXOJA Ha 3allJIAHMPOBAHHBIA 00BEM 3aKa30B Me-
CSYHBIA 000POT KOMIAHUH COCTAaBUT 8§ MIIH pyO., a uncTas npudbUIL — OKOJIO 2 MIIH pyO. B Me-
csLl.

Yepes roa koaumdecTBo 3aka3zoB gocturiio 800 m3nenuit B mecsau. Y ocTaHOBUIIOCH HA ATOM
YpOBHE, HECMOTPS Ha Bce ycuiusi. «Celyac Mbl COKpATUIIU KOJIMYECTBO COTPYAHUKOB ¢ 80 10 35
U paboTaeM B HOJIb, a IEPBOHAYANIbHbBIE BIOKEHHS TaK U HE OKYIUJIN»,— FOBOPUT MyHTSIH.

Kak B EBpomne

Ha caiite rubashka-na-zakaz.ru ¢ momouipio crenuaibHOr0 «KOHCTPYKTOPA» KIMEHT MO-
XKeT co3iarh cebe pybamiky, BEIOpaB TKaHb, (acoH (NMIPHUTAICHHBIA, CTAHAAPTHBIN MM CBOOO/-
HBII), GopMy U ATUHY BOPOTHHUYKA, BHJ 3aCTEKKH, AJTUHY pyKaBa W T. A. MOXHO Takxke BbI-
OpaTh MyroBUIIbl, 3aKa3aTb MOHOIPAMMY.

Jis mommBa HEOOXOIMMO TIPEIOCTaBUTh 11 pa3HBIX MEpOK, Ha caiiTe BBIJIOXKEHA MOAPO0-
Hasi UHCTPYKLMSI, KaK 3To caenate. [lomus pybamiku — neno Henpoctoe. YToObl 3aKka3yuK ObLI
YBEPEH B KadecTBE M3JENus, CO3AAaTeNN MPOeKTa MpeaaraloT cHayala 3aKka3aTh TeCTOBYIO py-
OalllKy M3 HEJOpPOroil TKaHHU, [0 KOTOPOM MOKHO OyIeT CKOPPEKTHPOBATh MEPKH M BHELIHUI
BuJ. CTOMMOCTh MYKCKOH TECTOBOM pyOalliky B 3aBUCUMOCTH OT BHJla TKaHU cocTaBiseT 790
wi 1100 py6. Paneme genamu u 3a 300 py0., HO 3TO 0Ka3aJI0Ch CIUIIIKOM HAKJIAIHBIM TSI KOM-
naHuu. YToObl MOLIYNIaTh TKaHb, U3 KOTOPOW OyAeT U3rOTOBIIEHA OJIeXk/1a, MOKHO 3aKa3zaTh Oec-
mIaTHeIM Katanor. OraunBaeTcs 3aka3 (MHTepHeT-aTenbe padoraet o 100-mporeHTHOM Tpe-
oriate) 6aHKOBCKUM IEPEBOJIOM, C TIOMOIIBIO JTHOO0T0 «3JIEKTPOHHOTO KOIIETbKa» WM MO Kap-
TE.

3apaboTaHHbIEe 0YKH

C despansa 2009 rona o centsadps 2010-ro Ha caiite moosBasio okosio S00 ThIC. TOCETH-
tesielt. M3 Hux 14 ThIC. 4enoBeK 3aperucTprupoBalIuCh, IPUMEPHO 6,5 THIC. 3aKa3ain OecIIaTHbIE
OykJieThl ¢ oOpa3lamMu TKaHei, a 0koJo 4,5 ThIC. KIIMEHTOB KYIIWJIN XOTs Obl OJIHY pyOaIiky.

«IIpoayKT Ha 3aKa3 JIOCTaTOYHO CIIOXKEH, M HE KaXJbIi TOXOIUT 10 KOHIA Oo(opMiIeHHUs
3aKa3a»,— paccka3biBaeT MyHTsSH. U Bce ke Ha ceroJHsi HHTEpHET-aTeIbe UMEET YCTOMUNBYIO
KJIMEHTCKYI0 06a3y — 0oJiee BYX ThICSY aKTUBHBIX OTpEeOUTENEH yKe He pa3 BOCIOIb30BAINCH
ero yciayramu. HemaBHo KkoMImaHus cuiniia AECATUTHICSUHYIO pyOalky.

«AyaUTOpHUS TOCTOSHHBIX KIMEHTOB JIOCTATOYHO PA3HOIIEPCTHA: €CTh M CTYJCHTHI, U
BecbMa 00€ecIleYeHHbIe YMHOBHUKH,— TOBOPUT MyHTSIH.— Ilpu 3TOM OOJBUIMHCTBO 3aKa30B
MOCTYTAaeT Ha MYXKCKHE pyOallKu, MOIIUB >KEHCKUX O5y30K cocraBiser He Ooinee 10%. Bos-
MO’KHO, 3TO CBSI3aHO C TE€M, YTO KOHCTPYKTOp OJIy30K J0 HEIaBHErO BPEMEHM ObLI HECOBEpIlIe-
HEH; ceifuac MbI ero CyIlecTBeHHO aopaboTanm». Myskckue pyOaliky 3aKa3bIBalOT KaK MY>K4H-
HBI, TaK U )KSHIIMHBI — JIJIST MYKa.

C camoro Havaja KOMIIAHU clieNaja CTaBKy Ha JIBa KOHKYPEHTHBIX IPEUMYyIecTBa: Kaye-
CTBO TOBapa U KauecTBO oOcmyxkuBaHus. [Iperensuii k ToBapy, o cioBam MyHTsIHa, HUKOT'/1a HE
ObLI0, ATO MOJATBEPHKAAET U KOJIMUYECTBO KIMEHTOB, OOPATUBIIMXCS K YCIyTaM HHTEPHET-aTeNbe
MOBTOPHO. «MBbI OTHECHCH K KaYECTBY OYEHb CEPhE3HO C CaMOro Hayaja, MHavye Takoil Om3Hec
HE MMeEET CMBbICIa,— OOBIICHAET OH.— HadanbHHK MPOU3BOJCTBA U TJIABHBIM TEXHOJOT UMEIOT
30-yteTHUH CTaX, MBS MPOIILIH CICIHATLHYIO TIOJTOTOBKY, IeX TuIomma s 400 kB. M 000pyI0-
BaH JIECATHIO COBPEMEHHBIMHU MalllnHaMu. Ha Bce 3To yIuIu CylecTBEHHbIE JEHBIUY.

Tkanu (ux crouMocTh coctapisieT npuMepHo 30% cebecToMMOCTH U37eNusl) NpeAnpUHU-
Mmatenu 3akynaioT B Mtanuu, Mcnanuu, I'epmanun — 310 100-1ipOLIeHTHBIN XJIOMOK WM CMECH C
BHCKO30H WU CHHTETHKOU. J1Jis OoJiee NereBbIX U3Ieuii CTapaloTCsl HAWTH HEJA0pOorue, HO Ka-
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YECTBEHHbIE TKAHU POCCHHCKOrO IMPOM3BOACTBA. UTOOBI yIOBIETBOPUTH 3allPOCHl KIMEHTOB,
KOMIIaHUM NPUXOUTCSI UMETh Ha CcKJaje oKojao 80 BUOB TKaHM.

MyHTSH NpU3HAET, 4TO OIpEe/ICHHbIE HEY100CTBA CO3/IaeT CXeMa JOCTaBKU, KOTOPYIO 10
JIOrOBOpY ¢ KoMmnaHuen ocymiectsisier «Iloura Poccun» (B 3TOM ciyyae oHa JUIsl KIIMEeHTa Oec-
wiatHa). [TommB copodky 3aHMMAaeT OKOJO Heaenu. TeopeTndeckd MpHOBITh B JIOOOH PEeruoH
Poccnn oHa 0JKHA B TEUEHHE CEMU JAHEHM, HO HA IPAKTUKE MPOLECC MOXKET 3aTAHYThCA. «MHO-
r'Me KJIMEHTHI 3aKa3bIBAlOT TOBAp uepes ciyxk0y skcnpecc-goctaBku EMS, nonnaunBas 3a Gonee
osicTphIit cepBuc 600 py6. Tem He MeHee Ka3yChl 3/IeCh TOXKE CIYyJalOTCs»,— MpU3HaeT MyHTSH.
BrpoueMm, npeanpuHuMaress He CUMTAET 3Ty npobiieMy KputuuHoil: «B Taunmanzae cummryio B
aTenbe OJEkKIAY BaM JOCTABAT Ha CIEAYIOIIMM JI€Hb, HO Y U3YYEHHBIX HAMH €BPOIIEHCKUX UHTEP-
HeT-aTellbe MOUIMB M JOCTaBKa 3aHUMAIOT JIBa-TPU Mecslla — CYILIECTBEHHO OOJIblle, YeM Y
Hac».

KnuneHToB, HEIOBOJIBHBIX CPOKAaMH ITOCTAaBKM, Majio. Eciau 3aka3 «3acTpsii» B fopore (Ta-
KM€ Cllydyau MHOTIJA IIPOUCXOAT), MEHEIKEPhI 3BOHSAT, BBISICHSAIOT, pyratorcs. Kak npasuiio, To-
Bap yCIIEIIHO HAaXOAMTCS, HO B [IBYyX CIIy4asx, KOIZla €r0 HE HAllUIM, NEPELIMBAIINA 33 CBOM CYET.
«bBBIBAIOT cydam, KOTAa HaC MPOCST CAeNaTh 3aKka3 OBICTPO, HANPUMEP CBajp0a uepes /Ba JHs
— TOK€ UIIEM BBIXOJ], OTIPABIISIEM C IPOBOJHUKAMN»,— F'OBOPUT PyKOBOJIUTEND IIPOEKTA.

Korna nHTEpHET-aTeNbe TOIBKO HAYMHAIO PadOTy, TO y KOMIAHUU HE ObLIO HU KOHKYPEH-
TOB, HH camoro pbiHka. Ceiiyac aHAJIOTHMYHBIC YCIIyTH OKa3blBaeT MOCKOBCKas (upma Legole,
npejiaras yAajJeHHbIH MOIINB MPUMEPHO MO TEM K€ PACICHKaM M 0 TOH ke cxeme paboThl.
«3Ha4UT, yCIIyra JIIOAIM HyKHa»,— oTMedaeT MyHTSH.

CeTb Il KJTHEHTA

Ha npoBenenue pexiiaMHONW KaMIIaHUM BIIa/IeNblibl MHTEPHET-aTeNbe 3aTPATUIM B 0OLIeH
CJIOKHOCTU OKoJIO 2,5 mMiH pyO. bosbias yacTe 3arpaT yiia Ha MPOJABUKEHHE B MUHTEPHETE.
PexnamupoBanuck u B oduiaiiHe — JaBaiy B TEYEHHE MeECsIa peKiIaMy B JKypHalax, BbIXOJS-
IIMX B rOpoAax-MUJUIMOHHHMKAX. HO He mosydmsii MpakTU4eCKu HUKAakoM oTaadu. EquHCTBEH-
HOE, UYTO cpaboTano,— pelaKkLMOHHbIE CTaTbU B CEPbE3HBIX MOCKOBCKUX M3JaHMsX. [locie Ta-
KHX MyOIMKaIUii MOTOK KJIIMEHTOB PE3KO BO3pacTall.

B onunaiiHe npeanpuHUMaTeny nepenpoOoBail MPaKTHUECKU BCE, BKIOYAS YCIYTH KOM-
NaHUi, 3aHUMAIOIINXCS TOWCKOBOM ONTUMU3aLMEH, peKJaMHble OOBSBIECHUS B KOHTEKCTHO-
OaHHEPHBIX CeTsIX, HAa MOMCKOBUKAX, MyOJMKAIIMM Ha TEMaTHYECKUX caiiTax, paboTy C coLuallb-
HbIMU ceTaMH, ¢ Onorepamu B KK. Yuunuce Ha cBoux ommuOkax. «Hampumep, s moHsI, 4TO
3aTpaThl Ha MOUCKOBYIO onTUMHU3aLuIo (0kosno 100 Thic. py0.) B HamIeM citydae ObUIN JTMITHUMU:
caiiT, B Ha3BaHUM KOTOPOTO YXK€ COJEPKUTCS OCHOBHOM MOMCKOBBIN 3ampoc ,,pyoalika Ha 3a-
Ka3“, U TaKk OTIMYHO MHJEKCHUPYETCS BCEMHU IOHUCKOBHKaMM»,— PAacCKa3bIBa€T PYKOBOJUTEID
npoekra. [lo cratucTuke KOMITAHMM, 4epe3 OCHOBHBIE MOMCKOBUKHM IPUXOAUT JbBHUHAS HOJA
KJIUEHTOB.

[TponBurath NpoekT KOMIaHUH MTOMOTAJIN U HECKOJIBKO U3BECTHBIX OJIOrepoB, Ha KaK0T0
U3 HUX KOMITaHUs 3aTpatuia ot 5 Teic. py0. 1o 20 thic. py0. bnarogaps um yepe3 LiveJournal
IpUILIO HeMano KiaueHToB. «Ho 31aeck Toxke ecTh cBod cnenuguka,— yTouHseT MyHTSH.—
[TepBas myOnukamust 6jgorepa gaetT OOJBIION MPUTOK KIMEHTOB, MO BTOPOM MPUXOAST TOJBKO
20% oT ymucia OTpearupoBaBIIMX B NEPBbIN pa3, a B TPETUH — BOOOIIIE HOJIbY.

Menee 3¢ ¢heKTUBHON PYKOBOJUTEIh CUUTAET PadOTy B COIMAIBHBIX CETSIX, XOTS KOMIa-
HUsI B TEUCHHE roja corpyanudana ¢ mpoektom Vkontakte.ru. «Tema mommBa pyOariek He
HOJIB3yeTCsl TaM OOJIBIION MOMYJISIPHOCTBIO»,— TOBOPUT MYHTSH. 3aTO CTaTbu Ha TeMaTude-
CKUX calTax (MYy»XCKHUX, JI€JIOBbIX, JUIS ,,00JbIINX JIOACH U Jaxke 17 KyJIbTYPUCTOB) BIIaAeIb-
116l COOMPAIOTCS UCIIONB30BATh U JIANIbIIIE.

AKTHBHasl peKkjaMHas KaMIlaHWs B HWHTEPHETE IMPOJI0JDKANach OKOJO TojAa M IpHHEcHa
¢upme crabunpHble 800 3aka3oB B Mecsl 1 Oonee uem 2000 nosmpHBIX MoKynarteneid. Ho rae-to
¢ mas 2010 rona 3¢ (eKTUBHOCTH BCEX HCIOJIB3YEMBIX MHCTPYMEHTOB INPOJIBM)KEHUS Hadaja
CHIDKATBCSI, & CTOUMOCTh 3aTpaT Ha OJIHOTO NPUBJIEUYEHHOIO TaKUM OOpa3oM HOBOTO KIIMEHTA
cTajla HEYKJIIOHHO pacTu. «Ceiluac KOMMYHHUKAIMsI ¢ MOTEHIMAIbHBIMU MOKYIATEIsIMH HaM 00-
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xomutcst B 750-1000 py6. Ha OHOTO YEIOBEKa, a peaJbHBIMU KIMEHTAMH W3 HUX CTaHOBSITCS
TonbKo 20-30%. D10 AN Hac oueHb A0poro. B To jxe BpeMs TeKymias akTUBHAs KIIMEHTCKas Oa-
3a HE IPUHOCHUT HEOOXOIMMOT0 KOJIMYECTBA 3aKa30B»,— CETYyeT MpearnpuHuMarens u3 Mxescka.

B nouckax npuobLIn

Komnanusi mepenpoOoBaja MHOTO BO3MOXKHBIX BapHaHTOB, HalpuMep pa3BUTHE COO-
CTBEHHOM CETH areHTOB U JUCTPHOYTOPOB KaK B OHJIAMHE, TaK U B oduiaiiHe. Ho B KOHIIE KOHIIOB
3TOT MyTh COWIM HempuemieMbIM. [Ipoliecc MOKYyNKU MPOXOAUT MHOXKECTBO CTauil U TpedyeT
HEMAJIO YCWIIMK OT MocpeAHuka. [Ipu CymiecTBYOMUX IeHaX KOMITAHUS MOXET MOJEITUTHCS C
HUM MaKCHUMYyM JIECSThIO MPOILIEHTaMH, MOBBIIATH )K€ 1I€HBI, €CTECTBEHHO, OHa He XodyeT. [lo-
3TOMY paboTaTh ¢ MHTEPHET-aTeNbe HEBBITOJAHO, €CTh MHOTO MAPTHEPCKHUX IMporpamm c Ooiee
MPUBJIEKATEILHBIMU YCIOBUSIMHU.

[TomrydaeTcsi, 9TO TONBKO CANT SBISETCS ISl KOMIAHUH €IMHCTBCHHBIM PEalIbHBIM UCTOY-
HUKOM npojaBrkeHus. [IpaBna, MyHTSH IUIaHUPYET Tak)Ke 3aHATHCS aKTUBHBIM M II€JICHANpaB-
neHHpIM PR-mipoiBIKEeHHEM, BO3MOKHO C IMMOMOINBIO CHEIHATM3UPOBAHHBIX areéHTCTB, BBICOKO
orieHuBas dpexTuBHOCTh MmyOsmKaiuii B CMU.

Ceiiuac «Pybamka Ha 3aka3» Hadaja MpoOJaBaTh TOTOBBIC H3CIHS, BBITOJHCHHBIC 10
CTaHJapTHBIM pa3MepaM, UX TOKE MOXKHO KYIUTh YepPe3 CaT.

Tem He MeHee OOLIYI0 CTPATErHi0 BBDKMBAHUS WHTEPHET-aTelbe M cels chopMyIupo-
BaTh MOKa He MOXkeT. «[Iponaxu Hy»KHO yBEIMYUTH XOTs ObI B iBa pa3a. Torna Mel OysieM UMETh
HEOOJIBIIYI0 IPUOBLIB, KOTOPAst MO3BOJIUT MEJICHHO, HO BEPHO Pa3BUBATHCS jAaiblie. Mbl MoO-
JKEM TOTPATUTh Ha MPOABMKEHUE €IIe CTOJBKO, CKOJIBKO YK€ MOTPaTHIIA,— OBLI ObI TOJK»,—
ropoput MyHTsH. Kak BBDKUTb HOBOU M, CyJs 110 BCEMY, HYXKHOH JIFOASIM yCIyre, a KOMIAHUU
pu 3TOM — He pa3opuThes? Kak mpuBiekaTh 3aKa3udKOB, KOT/la CTOUMOCTh Ka)JI0ro HOBOTO
KJIMEHTa HEYKJIOHHO pacTeT?

o IIpoBemure SWOT-ananu3 Gpupmel.

o [lpemyoxxure CBOW BapuaHT MO3HIIMOHUPOBAHUS (PUPMEI.

e Kakue MapKeTUHTOBblE HHCTPYMEHTHI TIO3BOJISAT U3MEHUTh CUTYAIHIO U YBEIUYHUTh

pUOBLIB.

e OmnpenenuTe MOCIEIOBATEIHHOCTh U 3HAYNMOCTD TPEATIAraeMbIX MEPOTIPUSATHIA.
Kpurtepun onenkn:
5 — Ilpu cocraBnennn SWOT-ananmm3a He AomyIIeHbl omHOKH. YeTKO BBIAETICHBI CHUIIBHBIE U
cia0ble CTOPOHBI, MEPEUNCIIeHBI Bce yrpo3bl U Bo3MoxHocTH. M3 SWOT-ananuza cienaHbl BbI-
BOJIbI O PEKOMEHTyeMoi cTpareruu. BeiBosr 000CHOBaH JaHHBIMU U3 Keiica. Ha ocHoBe BhIOpaH-
HOM CTpaTeruu NpeioKeH BapHaHT MO3UIMOHUpoBaHUs. [Ipu ompeneneHny Mmo3UIMOHUPOBA-
HUS YYTCHBI CHJIBHBIE CTOPOHBI M MPUCYTCTBYET AUQdEepeHIranus OT KOHKYPeHTOB. BapuaHT
MO3UIIMOHUPOBAHUS, C OJHOM CTOPOHBI, COOTBETCTBYET KPUTEPUIO YHUKAIBHOCTH, C APYrOW —
peasbHBIM MacmTabam OusHeca. [IpeayiokeHHbIE MapKETHHTOBBIE MEPOIPHUSATHS JTOCTATOTHO
JIETAM3UPOBAHbl U COOTBETCTBYIOT IEIH YBEIUYEHHUS MPUOBLIN, OMpeleieHa UX MOCIeA0Ba-
TEIBHOCTh ¥ 3HAYUMOCTb. [[JIsl 3TOTO CTY/ICH UCIIONB3YEeT H3BECTHBIC METOIUKH TUTAHUPOBAHHSL.
4 - TIpu cocraBnennn SWOT-ananuza gomyiieHa 1-2 omuOKu Mpy BbIIEICHUH CHIIBHBIX U Cla-
OBIX CTOPOH, MEPEYHCIICHBI TOJIBKO OCHOBHBIC YTPO3bl M Bo3MoxkHOCTH. V3 SWOT-ananmm3za cue-
JIaHBI BBIBOJIBI O PEKOMEHTyeMOi cTpaTteru. BbiBol 000CHOBaH JaHHBIMU U3 Kelica. Ha ocHOBe
BBIOpaHHOW CTpaTeTuy MPEJIOKEH BapUAHT MO3MIIMOHUPOBaHUsA. [Ipy onpenencHuu MO3HUIHO-
HUPOBAHUS YUTECHBI CUJIBHBIE CTOPOHBI U MPUCYTCTBYET AuddepeHimaius oT KOHKypeHToB. Ba-
PHAHT TO3UIIMOHUPOBAHHUS, C OJTHOW CTOPOHBI, COOTBETCTBYET KPUTEPHIO YHUKAIBLHOCTH, C JIPY-
roifi — peanpHbIM MaciiTabam OusHeca. [IpemiokeHHbIE MAapKETHHTOBBIE MEPOIPHUSTHS HE B
MIOJTHOW Mepe JCTATU3UPOBAHBI, HO COOTBETCTBYIOT IIEJH YBEIMUYCHUS MPUOBLIHN, HE JUISI BCEX
MEPOMPHUITHIA OMpPEeIeHa UX MOCIeI0BATeILHOCTh U 3HAUUMOCTb. JIJIs 3TOTO CTYAEH HCIOIb-
3yeT U3BECTHBIC METOIUKH TIJTAHUPOBAHHUS.
3 - Ilpu cocraBnennun SWOT-ananu3a gomyiieHsl 3-4 OUMOKY MPH BBIJCICHUN CUTIBHBIX U Cla-
OBIX CTOPOH, TIEPEUNCIICHBI HE BCE YIPO3bI M BO3MOXXHOCTH, HE OIpe/IelieHa KIF0YeBas BO3MOX-
HocTh. VI3 SWOT-ananu3a He cienanbl BRIBOJBI O PeKOMEHIyeMoi ctpateruu. [lpu ompenene-



HHUHM TTO3ULMOHUPOBAHUS YUTCHBI CHIbHBIE CTOPOHBI, HO MPEUIOKCHHBI BapUaHT HE YYUTHIBACT
nuddepeHIanuo oT KOHKYPEeHTOB. [IpennoxkeHHble MapKETUHIOBbIE MEPOIIPHUSTHUS HE JIeTaIH-
3UPOBAHBI, HO COOTBETCTBYIOT LIENIM YBEJIMYEHHs MpuObutn. /i MeponpusiTuii He ompenesneHa
UX MOCJIEeNOBATEIbHOCTh U 3HAYMMOCTh. CTyIEHTOM HE HCIOJb30BaHbI M3BECTHBIC METOJUKHU
IUTAHUPOBAHMS.

2 - IIpu cocraBnenun SWOT-ananu3a 10mMyIieHbl KPUTHIECKHUE OIIMOKHU TPU BBIICICHUN CHJTb-
HBIX U CIIA0BIX CTOPOH, MEPEYHCIICHBI HE BCE YIPO3bl M BOSMOYKHOCTH, HE ONPEIeNICHa KIF0ueBast
BO3MOXHOCTh. M3 SWOT-ananu3a He caenaHbl BBIBOABI O peKOMEHAyeMmoi ctpateruu. Ilpum
OIIpe/IeTICHNH TO3UIIMOHUPOBAHMS HE YYTEHBI CHIIBHBIC CTOPOHBI, U NIPE/JIOKEHHBII BapHaHT He
yuuThiBaeT auddepeHnnanio or KOHKypeHToB. [IpeiokeHHble MapKETHHIOBBIE MEPOTIPHUSTHS
HE JIeTAIN3UPOBaHbl (IUOO OTCYTCTBYIOT), © HE COOTBETCTBYIOT LIEJIU YBEIWYEHHS MPUOBUIN.
Jlsis MeponpusiTHiA HE ONpeeeHa UX MOCIeI0BaTeIbHOCTh U 3HAYMMOCTh. CTY/IEHTOM HE HC-
HI0JTb30BaHbI N3BECTHBIE METOIUKH TUTAHUPOBAHHSL.

Tema 4. IlenoBasi NOJIMTHKA
(xomnerenuus OIK-4, unaukarop OIK-4.1, unaukarop OIIK-4.4)

Pa3paborka ToBapHOii U HeHOBOH cTpaTernu (pUpMbI Ha POCCUIICKOM PbIHKE XJ1e001po-
AYKTOB

Awnrnmiickast pupma MOHO coBmectHO ¢ 6enbruiickoit [IFOPATOC npussina pemieHue
0 HayaJle COBMECTHOT'O MPOEKTA Ha POCCUHCKOM pPbIHKE. DTH (UPMBI BEIyT AEATEIBHOCTh B CO-
npeaenbHBIX chepax MPOU3BOJCTBA XIEOOIPOTYKTOB.

MOHO — kpynHeiimuii B BenukoObputanun npou3BOAUTEIs 000pyA0BaHUs Ui TeKa-
PEH CpeIHero, MEJIKOTO pa3Mepa U MUHH-TIeKapeH. @upma Obuia ocHoBaHa B 1926 r. [[pitBugom
JIXKOHCOHOM M NPOJIOJKAeT OCTaBaThbcs ceMeiiHOM kommnaHued. Mmeer nouepHue KOMIIAaHUU B
Jly6nuue, Cunramype, Toxno, Hero-Mopke, Bapcenone. KoandyecTBO 3aHSTHIX Ha TOJOBHOM
npennpustuu B BenukoOputanuu 250 yenoek. B 1991 r. MO HO ocnoBano B Mockse CII
«MockoBckuii x1€0» — NeKapHIO LUKJIa 00bEMOM MPOU3BOJACTBA 2 T MYKH B CMEHY, KOJHYE-
cTBO 3aHATHIX 20 yenoBek B cMeny. [lekapHs «MockoBckuit xned» yxe Kk KoHIy 1993 r. monHo-
CTBHIO ce0sl OKYITMJIA M BBIILIA HA JOCTATOYHO OOJBIION 00beM MPUOBUIH TIPH THEBHOM 000pOTE
12000 nommapos CIIA, u konuuectBe npogax 10000 ycnoBHBIX equHUL U31enui B cyTKU. Oc-
HOBBIBAsCh HA ONBITE NMEPBON NekapHU, pykoBoacTBO ¢pupmbl MOHO onoOpuno opranusauio
BTOPOW MEKapHHU, KOTOpasi CKOHIEHTPUPYETCS Ha MPOU3BOACTBE XJIEOHBIX M3/EIUN A 00CITy-
JKUBaHUS Ha OOpTax caMoJIeTOB, BbUIETAIOMUX U3 aspomnopra lllepemerbeBo-2. OnHaKko BOBIe-
yeHue B cpepy MpoM3BOJACTBA XJieba OTHIOJb HE COJEHCTBYET pa3BUTHIO PhIHKA CObITA AJIs ca-
Moro obopyaoBaHus — ocHOBHOM mponykuuu MOHO, o6beM npon3BoacTBa KOTOPOW Ha ro-
JIOBHOM TpeanpusaTuu B BenukoOputanun npu nonHoil kommiektanuu (10-20 arperatos) co-
craBnsier 250—300 equnann B rox npu cpenueit neHe 150 000 ¢pynTOB crepmuaroB. O0BEM ro-
JIOBOT'O MPOU3BOJICTBA HA CYNIECTBYIOIIUX MOITHOCTSX MOKET ObITh AoBeneH 10 400— 450 exu-
HULl. PyKoBOJCTBO (prpMBI, BO3JIarasi Onpe/ieleHHbIE Ha/leXk/1bl HA POCCUICKUIN PBIHOK, IOCTaBU-
710 3a7auy JoBecTH 00beM npojax 10 400 equaui B roa, 100 U3 KOTOPBIX TOJIKHBI MPOIABATHCS
B Poccun.

®upma [TFOPATOC ocHoBana B 1919 r. cembeii Ban benn B bproccene. Ona — kpyn-
Helmmii B EBporie mpou3BouTeNp yIydimuTens xjieda — OHMOXUMHUYECKOTO COEAMHEHUS JKUPOB,
CaxapoB, SH3UMOB, HMYJIBIaTOPOB U ACKOPOWHOBOM KHCIIOTHI, MOBBIIIAIONIETO MTOTPEOUTETHCKIE
KauecTBa xJjieba (BKyC, apoMaT, CpOK XpPaHEHUs B CBEXKEM BHJIE, MATKOCTb, IOPUCTOCTh, IBET,
XpyCTAIIME CBOMCTBA) M NMPOMBINUICHHBIE KadecTBa TecTa. YIYUIINUTENb HUCHOJIb3yeTcs: abco-
JIOTHO BO BCeX BUIax xJebornpoaykToB Ha 3amaze. ['onoBHoe mpeanpustue I[IFOPATOC, na
KOTOpPOM BBIITYCKAEeTCsl OCHOBHAs Macca yiydmuTens B EBpone, Haxoautcs noj bproccenem.
PacnipenenurensHas ceTb oxBaTbIBaeT Ooisiee 65 cTpaH MHpa Ha BceX KOHTHHeHTax. [IpousBon-
CTBEHHasl CETh COCTOMT M3 TpUALATH 3aBooB B EBpone, CeBepHoit u JlatuHckoit Amepuke, Ad-
puke (FOAP) u Azuun. Kpynueiimme u3 Hux «benbkonamgy nopa bproccenem (kpome Tol0BHOTO
3aBoga), «T500» B bapcenone, a Takxe B bykunreme (BemukoOputanusi), 3eBenoeprene (Hu-



nepiannbl), Mapraperren-Mooce (ABctpusi), Cunatpe (IToptyramus), Uepu Xun (CIIA), Mexu-
KO.

Ha npennpustusax [TFOPATOC B obmieli crioxkHocTH 3aHATO 0Koji0 5000 denmoBek, rojo-
BOI 00BEM BBINTyCKA YJIYUIIMTENS Ha TOJIOBHOM 3aBojie — Okojio 25000 T B roj mpu cpeanei
1eHe 2,5 HeMEeLKUX MapoK 3a KMJIOTpaMM, TOA0BOIl 000POT roJIOBHOTO MPEANPUATHS JOCTUTAET
62500000 Hemerkux Mapok. ToBapHBIN aCCOPTUMEHT (PUPMBI COCTOUT U3 OoOJIee YeM AECATH OC-
HOBHBIX BHJIOB YJIYYIIUTENEH, KOHAUTEPCKUX TIIa3ype, MOJCOTHEYHOTO Macaa, CMECH ISl MO-
POYKEHOT0, 3aBapHbIX KPEMOB, B TOM UHCJIE MAJIOKAJOPUIHBIX, MAJIOKAJIOPUITHOTO 3aMEHUTENS
B30MTHIX CIMBOK, KyJIHMHapHOTO 1mokojana. Ha poccutickom peiake [TFOPATOC Bener aesitelnb-
HOCTh YK€ OKOJIO JecsTu jeT. [lepBoHavaibHO /1€70BbIe KOHTAKThl ObLIIM CPABHUTEIBHO yCIIEII-
HO ycTaHOBJIeHbI ¢ MuHHCTepcTBOM XsieOHOHN mpoMebitiiuieHHocTH CCCP. Celiuac crapbie CBs3H
1OCJI€ JIBYXJIETHErO IepepbiBa BO300OHOBHINCh. MUHHUCTEPCTBO XJICOHOH HPOMBIIIICHHOCTH
exekBapTanbHO 3akynaet 20 T ynyumurens. Kpome Toro, okosno 1 T ynydmuTens B MecsI] 3aKy-
naercst CII «MockoBckuii xied». Takum o6pazom, o6bem nponax B Poccun cocrasmso 200000
MapokK B roj. BrojHe ectrecTBEHHO, YTO PYKOBOJCTBO (PHUPMbI HAMEPEHHO ObLIO YBEIUYUTH 00b-
eM npojax B Poccum.

Wnest mpoekTa COCTOUT B CO3/IaHUU MOJHOTO (paHyaiizunra odopynoanus BX, nmpous-
Bogumoro MOHO B Mockse. Cucrema BX — onna u3 cucrem tuna «beiikodpd» (BAKE-OFF),
ucnons3yembix Ha 3anazge. Konuenmus «beiikodd» mossunacs Brnepssle B BenukoOputranuu B
Hayase 80-X, ¥ CMBICH €€ 3aKJII0YaeTcs B BhIEUKE xJjieba, €cau He Ha ria3ax MOKynaTelis, To, [0
KpaiiHeil Mepe, 3a HECKOJIbKO 4acoB 10 ero nmpuodpereHus. O6opyaoBaHUe MEYH, PACCTOWHBIC
mKadpl, mKadb-XpaHWIUIIA — PAcIoiaraeTcsi HEMOCPEACTBEHHO 3a MPHIAaBKOM-BUTPHUHOM,
KOTOPBI OJTHOBPEMEHHO CIYXXUT TEPMOCOM JUIsi COXPAHEHUS TEMIEpaTyphbl TOpsSYero, TOJIbKO
YTO BBINIEYCHHOTO XJyeba. [l oxnmaxaenus xieba Tpedyercst okoio 3 yacoB. Cucrema ycraHaB-
JIMBAETCs] HETMOCPEICTBEHHO B TOPTOBOM 3ajie CylepMapKeTa WM BHYTPH Mara3uHa-O0yJIOYHOM.
O6m1as MUHMMAaIbHAsA 3aHAMaeMas miomans 12,5 m? (2,5x5). MakcuManbHas IPOU3BOIHTEb-
HOCTb MPH CTAHIAPTHOM KoMIUTeKTanuu (qBe BochbMuypoBHeBbie ieurn BX BAKETRONIC) 400
kr (1000 cranmapTHbIX Oynodek) xjieba 3a BOCBbMHUYAcOBOW pabouuil neHb. OYHKIMOHATbHBIN
CMBICJI CHUCTEMbI — B OCYLIECTBJICHHM 3aKIIOUUTENBHOW CTaJuu MPOU3BOJCTBEHHO-
NOTPEOUTENHCKOM TEXHOJOTMYECKOW IENOYKM H3TOTOBJIEHHMS M paclpocTpaHeHHs Xxjeda, a
MMEHHO: KOHEUHBIM paccTO, BhINEYKa, JEKOp, mpojaaxa. HauanpHble onepanuu (CKIagupoBa-
HUE MHTPEIMEHTOB, 3aMeC, pacKkaTka, HayalbHbIN paccToil), Hauboiee TPyA0EMKHUE U TPOMO3/I-
KHe, OCYLIECTBISIIOTCA Ha oTnenbHOM [IponsBojacTBe, koTopoe OepeT Ha cebst oOcityKUBaHUE
nesnoi cetu cucteM «berikodgd». OTHOIMEHHS MEXTYy KaXI0U OTAeIbHON cucteMoi «beitkodd»
u [lepBUYHBIM POM3BOJICTBOM CTPOSTCS Ha MPUHIUIE NOKynaTeab-npojasen. Heo6xoauMocts
pazzieNieHHs B MPOIIECcCe BHITEKACT U3 KOHIEMIIMY MaKCUMAJIbHOTO MPUOJIMKEHUS TOBapa K IO-
TPEOUTEIO B €ro JydlleM KayeCTBE — «TOJIbKO YTO M3 Medku». [1ocKoibKy B OOJBIIMHCTBE
TOPrOBBIX TOYEK JINOO HEBO3MOXKHO, JIMOO HEIENeco00pa3HO yCTaHABIMBATH MEKAPHHU MOJTHOTO
[IUKJIA, UACATbHBIM PEIIeHHEM MOXeT Iy uTh «beitkodd». Paznenenue craguii mpons3BoacTBa
B IIPOCTPAHCTBE M CBSI3aHHAs C 3TUM HEOOXOJIMMOCTb TPAHCIIOPTUPOBKH, a TaKkKe HEO0OXOoIu-
MOCTh aBTOHOMHOCTHU Ka)XJIOW OTJeNbHOM cucteMbl «beiikodd» onpenenuian npoMexyTouHyIO
JOTIOTHUTEIBHYIO CTa/IMI0 TEXHOJOTUYECKOTO MpoIlecca — 3aMOpakKMBaHHUE-Pa3MOpakKUBaHHE.
Tecto mepen TpaHCTIOPTUPOBKOM ¢ MEPBUYHOIO MPOMU3BOJCTBAa B MarasuH «beiikodd» 3amopa-
XKuBaerca 10 Temmeparypsl — 18°C, mepeBo3uTCs, CKIAAMPYETCS B TEPMOM3OJIMPOBAHHOM
mKady-XpaHWIMIIE, YTO 00eCleYnBaeT JOCTaTOYHOE BpEeMsl XpaHEHHUs TecTa B HEOOXOIUMOM
daze paccros. HemocpeacTBeHHO Tepes BBINIEYKON TECTO MOJAETCS B PAacCTOMHBIN mikad, riae
pasMOpaKUBaeTcss U MOAXOMUT. Takas TEXHOJIOrus TpeOyeT He TOJIBKO JOMOJIHUTENHLHOIO 000-
pyZoBaHUs (MOPO3HIIbHBIE KaMEepPbl HAa IEPBUYHOM MPOU3BOJCTBE), HO U 0COOOI0 COCTaBa TECTa,
KOTOPBII MOT OBbI IEPEHOCUTDh 3HAYUTENbHbIE TEMIIEpaTypHbIe KosiebaHus 6e3 yiepoda BKyCOBBIM
kauecTBaM. MIMeHHO Takas no6aska —ynyumurens KUMO u 6bu1a pazpadorana [IFOPATOC. K
TOMY kK€ JIOJDKHA OBITh MJEalbHO OTJIaK€Ha CHCTEMa TPAHCIIOPTHOI'O COOOILICHUS MEXIY Iep-
BUYHBIM TIPOU3BOACTBOM U cuctemon «berikodd». Takum 00pa3omM, MPOEKT COCTOUT U3 CO3/1a-



HUSl TOPrOBO-TEXHUYECKOTO LEHTPA MO MPOjaXe, JOMPOJAHHOTO U IMOCIENPOJaKHOro (rapaH-
TUHHOTO) TeXHUYECKOro oOciyxuBaHus cucreM «belikodd», yaeOHOro 1eHTpa Mo o0ydeHUIo
pabote ¢ «belikopd» u ynydimuTensMu, Mporu3BoACTBA 3aMOPOKEHHOTO TECTA U TPAHCIIOPTHOTO
N0JIpa3/IeJICHNUS.

Jlnst mpuHSATHS pellieHus] 0 Havyaye IpoekTa Obulo (pakTHYeCKH MPOBEIEHO KOMILIEKCHOE
PBIHOYHOE UCCIIEJIOBAHUE, COCTOSIIEE U3 MUCCIIEI0BAaHUS PhIHKA KOHEUHOrO MPOAYKTa U HUCCe-
JIOBaHMsI pbIHKA 000pyAOBaHUs, TOCKOJIbKY MIPOEKT MpeArnoiaraeT npogaxy cucreM «berikodd»
U 0o0cCiIy)XMBaHUE WX, T.C. MPOJAXKY 3aMOPOKEHHBIX MOIYy(HaOpPUKATOB JUIS HCIIOJIB30BAaHUS B
3TUX CUCTEMaX.

Ananu3z pvinka.

PbIHOK X71€00TTPOIYKTOB — OJMH M3 CaMbIX HEAJACTUYHBIX PHIHKOB M K TOMY K€ CaMbIX
€MKHUX PBIHKOB MPOAYKTOB nuTanus. B BenukoOpuranuu, Hanpumep, 00beM MPoJaKk JOCTUTAET
30 mupa. GyHTOB cTepauHTOB B Toj. Pa3zButhe peiHka B Poccun 90-x onpenensyioch MaKpoIKo-
HOMHYECKOHN TEHCHIINEH OTCTaBaHUs TEMIIOB YMEHBIIECHUS MOKYIATEIbHON CIIOCOOHOCTH pyO-
751 OT TeMIOB UHGIISIIMU. DTO 00YCIOBUIO POCT €EMKOCTH POCCUMCKOIO PhIHKA U MPOSIBIOCH B
YMEHBILIEHNHU OKYIAaTENbHON CLIOCOOHOCTH NHOCTPAHHBIX BAJIIOT Ha POCCUIICKOE PBIHKE.

3a miecTh JIET MapuUTeT MOKyHaTeslbHON crocobHoctu noiutapa CHIA mo moTpeOuTens-
CKOM Kop3uHe yMeHbmwiIcs B Poccum B Tpu pasza. [IporHosupyemas TEHACHIMS COCTOsUIA B
JAIbHENUIIIEM OTHOCUTEIHLHOM POCTE MOKYIMATeIbHONW CIIOCOOHOCTH pyOIisi B YETHIpE-NATH pa3 B
MOCJIETYIONIUE TSATh-IIECTh JIET, T.€. B YBEIMUSHHUHU IUIATEKECOCOOHOCTH CIpoca Ha OJIHY TPETh
(33 %) B rox. IlockonbKy €MKOCTh pBIHKA B HATYPaJbHOM BBIPKEHUU XJIEOOMPOIYKTOB Orpa-
HUYEHA, HErMOKa M IOCTATOYHO MOCTOSIHHA (HEJIACTUYHBINA CIIPOC HA TOBAP), POCT IJIATEXKECTIO-
coOHOCTH HE OyJIeT BECTH K YBEIMUYEHHUIO KOJIMYECTBA MPUOOpETaeMoro ToBapa, OJHaKo Oyjaer
CYLLIECTBEHHO MEHSATHCA ACCOPTHUMEHT XJIEOONPOAYKTOB: 3HAYUTEIBHO PACIIUPSTHCS 3a CUET
npeioxkeHus 6osee u3bICKaHHBIX U Oonee poporux m3genuit (¢ 0,2 momn. CLIA B HacTosemM
110 oreHo4Horo ypoBHA 0,7 most. depes msaTh JieT). OJTHOBPEMEHHO C pacIIUpPEHUEM PeIoxKe-
HUSl aCCOPTUMEHTa OyAeT pacTh KOHKYPEHIUSI CO CTOPOHBI YK€ CYIIECTBYIOIIUX MPOU3BOAUTE-
JIell KaueCTBEHHBIX XJIEOOMPOIYKTOB U BHOBb co37aBaeMbIx npeanpusatuil. Tak, yxe 50% pbiHka
KadyecTBeHHOro xyieba B MockBe B cepeanHe 90-X MpUXoAniIoch Ha GUPMBL «ABCTpanuickas
nekapHs», «Hemenkas nekapus», «llIBeiapckas nekapHs», « MoHpeanbCckuil xjie6», ocTaabHas
1ot — nekapHs «MockoBckuit xyie6». OlHaKO KOHKYPEHLUS He Ollyllanack —IIeKapHHu pado-
TaJIM Ha MOJIHBIX MOIIHOCTSIX, M PHIHOK BBICOKOKAUE€CTBEHHOTO XJie0a ObLI JajieK OT HACHIILEHUSI.
N3-3a OTCYTCTBHS KOHKYPEHLUH YpPOBEHb IIEH Ha 3TOM pbIHKE ObUI HECKOJIBKO 3aBBIIICH.
Hampumep, «MockoBckoMy xye0y» H3-3a OOJIBLIOTO KOJMYECTBA 3aKa3oB B HosiOpe 1993 r.
IIPUIIOCH YBEIUUUTh OTIYCKHBIE IIeHbI ¢ 90 neHToB A0 1 momi. 10 meHTOB, 4TO AOBEIO pO3-
HAYHYIO IIeHy 10 1 momt. 55 nenroB. Ha 3ToM npuMepe MOKHO MPOCIAEAUTh MPUCYIILYIO POCCHIA-
CKOMY PBIHKY crieln(uKy BcenoriamaeMocty. YacTe noTpeduTesnel npeanoynTano 3amiaTuTh B
JeCsTh pa3 OOJIBIIYIO LIEHY 3a AEWCTBUTEIbHO KaUECTBEHHBIN TOBap — WHAWBHyaJIbHO yIaKo-
BaHHBIM M y)X€ Hape3aHHbIN XJie0, COOTBETCTBYIOIIMM 3alagHbIM CTaHIApTaM IO BKYCOBBIM U
NOTPEOUTENTHCKUM XapaKTepUCTHKAM, YeM NMPUOOPETaTh TPaAULIMOHHBIA MeCcTHBINH O0aToH. OT™e-
TUM, 4TO 1eHa | nost. 50 EeHTOB B 1Ba-TpU pa3a MPEBBILIAET CPEIHEEBPONEHCKUNA YPOBEHD —
50-80 menToB 3a 400-rpaMMOBBIif XJ1€0.

CerMeHT pbIHKA JUI TAKOTO XJieba COCTOSUT U3 MOTpeOuTeNeil ¢ MECSIUHBIM J1I0X0/I0M 00-
nee 500 gomn. CIIA, perynsipHO COBEpIIAOIINX MOKYNKN B BAIKOTHBIX cyliepmapkerax. Opuen-
TUPOBOYHBIN 00BEM TI'OJIOBBIX Ipojaax uepe3 cuctemsl «bei-kodd» B COOTBETCTBHM C IIAHOM
YCTaHOBKH camMHuX cucTeM u3 pacdeta 300 Kr B JIeHb Ha OJHY cucteMmy coctaBut: 900 T xmeba —
yepe3 rog, 3600 T — uepe3 aBa roga, 9000 T — uepe3 Tpu roga, 27000 T — 4depe3 mATH JET.
Nnu oxono 2 miH. goJut. yepes roa, okoio 7500000 mosut. — 4vepe3 aBa rojaa, okosio 20000000
JI0JU1. — 4epe3 Tpu roja, okosiao 60000000 nosn. — depes AT JeT.

N3 Hux 50% — o6opoT po3HuuHOU cetH, 50% — 000pOT Ha4aIbHOIO MPOU3BOJICTBA 3a-
MOPOKEHHOT'O TECTA.



[ToTenmanpHBIN PHIHOK 17151 00opyaoBanus «beiikopd» B Mockse coctsnt u3 190 yHu-
BEpPMaroB M racTpoHoMoB U 750 menkux OynouHbIX. Ilpu 1eHEe cUCTeMBbl CTaHAAPTHOH KOM-
mwiektanuu 50000 mosut. romoBol oObeM mpojax coctaBuT 500000 moi1. B HEPBBIA TO/,
1500000 nomn. — 3a Bropoi roa, 3000000 gomi. — 3a tpetuit, 5000000 o1, — 3a YeTBEPTHIN
U TIATHINA roJibl. YUUTBIBas 0COOEHHOCTH POCCUHCKOTO PBIHKA, MPOJIAXKH B TEUECHHE MEPBBIX ABYX
JeT IJIAHUPOBAIMCH HA YCIOBUSX OTCPOYKM MOJHOW BBHIMIATHI CTOMMOCTH OOOPYAOBaHHS Ha
niecTb MecsueB. CuTyalus OCJIOKHSIACh XapaKTepoM IpuBaTU3aluud B MOCKBe, Iie TOProBble
TOYKHU MEPEXOMIN B COOCTBEHHOCTh TPYIOBBIX KOJUIEKTUBOB, HE MMEIOUIMX JOCTyIa K OaHKOB-
CKHUM KpeJIuTaM U He 00Ja/1al0InuX KaKUMH-TUO0 CYIIeCTBEHHBIMH COOCTBEHHBIMU CPEICTBAMHU.
OpHako Ha NMEPBOHAYAILHOM 3Tale IUIAHUPOBAJIOCH M3YYUTh BO3MOXKHOCTH IpOJaBaTh 000py-
noBaHue GpuUpMaM WM NPEANPUHUMATENSIM, KOTOpble OyIyT CTPOUTH CBOM OTHOUICHMS C COO-
CTBEHHUKOM IIOMEIIEHUS Ha yCJIOBUAX apeHbl. [InannpoBaioch U3y4yuTh BOZMOXXHOCTh MPENO-
CTaBJICHUS TEXHUYECKOTO LIEHTpa ISl OCYILIECTBICHUS MPEINpPOAa)KHOTO U TapaHTHITHOTO 00-
ciyxuBanus cucreMm «beiikopd». Hapsaay ¢ cucremamu «beiikodd» npeamnonaranocs npeasno-
JKUTh K TIPOJIA’KE CPEIHUE, MEJIKUE U MUHH-TIEKapHU — Takke npoaykiuuss MOHO. Ilpu ycnem-
HOM OCYIICCTBIICHUU TpOeKTa 00beM mpojaxku ymyumutens kommanueii [TTOPATOC Tonbko
s cucteM «beiikodd» coctaBun 6u1 180 T B roa, wim okoso 500000 mapok. O6mmii 00beM
NepBOHAYAJIbHBIX MHBECTULIUN cocTaBUT 1,5-2 muH. nomut. Cpok OKyNaeMoCTH — OKOJIO JBYX
JeT.

Bonpocs! n 3axanus

1. [Ipoananu3upyiite UCXOAHYIO MHPOPMAIUIO U CHOPMYIHPYHTE MOTUBBI U II€NU BbI-
xona pupm MOHO u ITTOPATOC Ha poccuiickuii pbIHOK.

2. Kak MoxxHO mo3unioHupoBath cucremy «belikodd» Ha poccuiickom peiake? KakoBsl
€€ HeJIOCTaTKU?

3. OxapakTepu3yiTe IeJIeBbIE CETMEHTHI HAa POCCUIICKOM PBIHKE XJIEOOMPOIYKTOB U CH-
creMm «beitkodd».

4. Pa3paboTaiiTe TOBapHYIO, IIEHOBYIO U cOBITOBYIO cTpareruu ais ¢upm MOHO u ITHO-
PATOC.

Kpurtepun onenkn

5 — Ha ocHoBe aHanu3a ncxoqHOM MHGOpMaUuU U3 Keica CTyeHT (popMyIupyeT MOTH-
BbI U 1I€JIM BbIXO/Aa GUPM Ha POCCUICKUHN PHIHOK. [IpennoskeHHbIi BapuaHT MO3UIIMOHUPOBAHUS
OCHOBaH Ha MH(OpMAaIMM U3 Keiica U COOTBETCTBYET PHIHOYHOM cUTyauuu. B mpemiokeHHOM
BAPUAHTE CTYACHT yKa3blBAa€T HAa BO3MOJKHBIE HEJOCTATKM U MYTU MX ycTpaHeHusd. LleneBbie
CEerMEHThI OMUCAHBI JIOCTATOYHO JeTaNbHO. JIJIsi onpeenieHnusi TOBapHO#, COBITOBOM U 1IEHOBOM
CTpaTeruu OBbLIU yKa3aHbl BO3MOXKHBIE albTepHATHBBL. Ha OCHOBE MX aHanu3a BHIOpaH HAMITyU-
I BapuaHT C UCIOJIb30BaHWEM OayuTbHOM (WM MHOM) MeToauku. [IpenmoxkeHHas ToBapHasi,
cOBITOBAs U IIEHOBAsi CTPATETUH COOTBETCTBYIOT MO3UIIMOHUPOBaHUI0. CHOpMyITHPOBAHEI HAyU-
HO.

4 — Ha ocHoBe aHanmn3a UCXOIHOM MH(pOpPMaIIMU U3 Keica CTyAeHT (hopMyIHpyeT MOTH-
BbI U LIEJIM BBIXOJIa (PUPM Ha POCCUICKUIN PBIHOK, HO JOIyCKaeT HETOYHOCTH npu otete. [Ipen-
JIO)KEHHBI BapUaHT MO3UIIMOHUPOBAHUS OCHOBAH Ha WH(GOpPMAIIMU U3 Kelica U COOTBETCTBYET
PBIHOYHOM cuTyanuu. B mpeiokeHHOM BapHaHTE CTYJEHT yKa3blBa€T Ha BO3MOKHBIE HEJO-
CTaTKH, HO HE MpeJiaraeT NyTH X ycTpaHeHus. LleneBbie cerMeHThl OMMcaHbl JOCTATOYHO Jie-
TanbHO. /{11 onpenenenust ToBapHOH, COBITOBOM M 1IEHOBOM CTpaTeruu ObUIM yKa3aHbl BO3MOX-
HbIe albTepHATHBBL. Ha OCHOBe MX aHanu3a BhIOpaH HAWIYYIIMN BapuUaHT C UCIOIb30BAHUEM
OayutbHOM (W WHOMW) Metoauku. [IpemnoxenHas ToBapHas, COBITOBAas M IICHOBAs CTPATETUH
COOTBETCTBYIOT MO3UIIMOHUPOBaHUI0. CHOpMYIHMPOBAHBI HAYYHO.

3 — CryzmeHT (hopMyITHpyeT MOTHBHI M IIEJM BbIXOAa (UPM Ha POCCUHCKUN PBHIHOK, HO
JIOITyCKaeT HETOUYHOCTH NP OTBETE, HE CChUIaeTCss Ha MHQpopMauuio u3 keica. [IpemnoxeHHbIN
BapHaHT MO3ULMOHUPOBAHUS HE COOTBETCTBYET PHIHOYHOW cUTyauuu. B mpennokeHHOM Bapu-
aHTE CTYJEHT HE yKa3bIBa€T HAa BO3MOXHbIE HEJOCTATKH NO3UIIMOHUpPOBaHus. LleneBrle cermen-
ThI OITUCaHbl HEJOCTATOYHO AeTaabHO. CTy/IeH MyTaeT NOHATHE LIEJIEBOM ay JUTOPUH U CErMEHTA.



Jns onmpeneneHrss TOBapHOW, COBITOBOW W IICHOBOW CTpAaTEeTHW HE OBUIM YKa3aHbl BO3MOXKHBIC
anbTepHaTUBBL. [IpennoxeHHas ToBapHas, CObBITOBAs M LIEHOBAs CTPATETHU COOTBETCTBYIOT IO-
3ULIAOHUPOBAHUIO.

2 - Cryzaent omnbouHo Gopmynupyet (iubo He GopMyIHpYyeT BOOOIE) MOTUBBI U LIEITH
BbIX0Ja (hUPM Ha POCCUMCKMI PBIHOK, JOITyCKAeT CYIECTBEHHbIE OLIMOKU IPU OTBETE, HE CChI-
naercss Ha uHpopMmalmio u3 keica. [IpeamoskeHHBI BapuaHT MO3UIIMOHUPOBAHUS HE COOTBET-
CTBYET PhIHOYHOM cuTyanuu (1100 He copMmynupoBaH). B mpeninokeHHOM BapHaHTE CTYAEHT
HE YKa3blBacT HAa BO3MOJKHBIE HEJOCTAaTKU MO3UIMOHHMPOBaHMs. LleneBble CErMEHThl OMMCAHbI
HEZ0CTaTOYHO AeTanbHO. CTyleH IyTaeT MOHATUE LIEJIEBOM ayIUTOpPUH U cermeHTa. i ompe-
JIeNIeHHsI TOBapHOW, COBITOBOM M LIEHOBOHM CTpaTeruu He ObLIM yKa3aHbl BO3MOXHBIE aJbTepHA-
TuBbl. IlpeanoxkeHHas ToBapHas, CObITOBas M LIEHOBAs CTPATETMU HE COOTBETCTBYIOT MO3MIIMO-
HUPOBaHMIO (JINOO HE cHOPMYITHUPOBAHBI).

Tema 5. CObITOBast MOJTUTHKA
(xomnerenuus OIK-4, ungukarop OIIK-4.1, unaukarop OIIK-4.4)
be3 oronbka
Amepukanckas kommanus San-Francisco Design Association B 2006 roay Haiaguia BBITYCK
mozanoit B CHIA neranu naTepbepa — OrokamuHOB 1o Mapkoii Art Flame. Crycrs 1Ba roja B
Poccun mosiBunoch mpeacraButenbcTBo Art Flame — ero oTKpbUIM COBIAAENbIbI KOMITAHUU
DM Studio, koTopas cnenuaau3upyeTcss Ha CTPOUTENLCTBE U TU3alHe TIOMEICHUI ISl pUTEiIa
(Mara3uHOB, Kade u pecropanoB). [IpeanpruHuMaTeNy pemIniIN MPOJABUTaTh HOBUHKY Ha POCCHI-
CKOM pBIHKE, U B MockBe mpoaaxu Art Flame uayT Hemioxo. A BOT BBICTPOUTH PETHOHATIBHYIO
JTUJIEPCKYIO CETh MOKa HE MOMy4YaeTcs: KOMIaHUS He MOXKET HalTH HaJleKHBIX MapTHEPOB, KOTO-
pbie ObUTH ObI 3aMHTEPECOBAHBI B AKTUBHBIX MPOJJayKaX OMOKaMUHOB.
BeuyHbIii OroHb IO/ CTEKJIOM
B otnuune oT 0OBIYHBIX KaMHUHOB, OMOKaMUHBI pabOTalOT Ha crenuagbHOM OuoTormse. OHO
SBIIIETCS. KOJOTHYECKH YHCThIM U HE COJCPKUT HUKAKUX BPEIHBIX MPUMECE — TOJIbKO BOMS-
HBbI€ Tapbl U YIJIEKUCIIBIA Ta3, IPUYEM IOCIEIHUI B HE3HAUMTEIbHBIX KOJMYECTBAX — KaK U
IpY BbIIOXE YeNoBeKa. B ocHoBe OMOTOMIMBA — WM30MPONUIIOBBIM CIUPT, BOJAA U CTAOUIM3ATOP
orHsi, oHO cTtouT okoJio 300 py6. 3a 1,5 71, 3TOro KOJMYECTBA XBAaTaET HA 7-8 4acOB HEMPEPHIBHO-
ro ropeHusd. OT HEro HET HU KONOTH, HU TapH, HYU 3araxa, HU 30JIbl. buokaMuH MOKHO yCTaHO-
BUTbH B KOMHATe C OEJIbIMU CTE€HaMH, U HUKaKUX JIOTIOJTHUTENIbHBIX Pa0OT M0 YCTAHOBKE BBITSKKU
He noTpeldyercss — OHa MPOCTO He Hy’KHa. «bHOKaMUH — 3TO ouar, HaCTOSALINH KUBOI OTOHb,
KOTOPBIM MOXHO CTaBUTh IMPSIMO B KBAPTHPE», — TOBOPUT AUpPEKTOp 1o pa3zutuio Art Flame
Nnbs Cnabos.
brokaMuHbBl 4eM-TO HallOMHUHAIOT BEYHBIN OTOHb, TOJBKO B YMEHBIIEHHOM BHJE M aKKypaTHO
MOMEIIEHHBIH B CTEKJISIHHBIA KyO ¢ OTKpPBITBHIM BepxoM — Ca0oB Ha3bIBaeT Takue KyObl «OCT-
poBamm». «OCTpOB» — caMOCTOSITENIbHAsA J€Tallb MHTEpbepa, MpocTo A KpacoThl. [lomumo
«ocTtpoBoB» Art Flame mponaer ¢yHKIMOHaNbHBIE OMOKAMHMHBI, B KOTOPBIX «BEYHBIH OrOHB
COBMEIIIEH C KypHaJIbHBIM WM KO(GEHHBIM CTOJUKOM. TpeTuil BapuaHT — OMOKaMHHBI, BCTPO-
€HHBIE B CTEHY: OHM MOT'YT HAallOMMHATh KJIACCUYECKHE KAMUHBI — TPAJIULMOHHBIE KAMEHHBIE, C
HACTOSALIUM OTHEM, TaK U ObITh BBIIIOJIHEHBI B CTUJIE Xall-TeK.
Kpowme Toro, Art Flame npeanaraer yciyru Juis BiajienblieB OObIYHBIX KAaMHUHOB, BCTpauBas B
HUX DKOTOIKH — MeTaJUInYecKre OOKCHI C 3aJBMIKKON, paboTaromue Ha OnoTorunBe. B orons
MOYKHO KJIACTh K€paMHUUECKUeE JAPOBa, KOTOPbIE OYAYT BHIMIAICTD U J1aXKe KONTUThCS, KaK HACTO-
A1IUe.
OkoTonku ctoAat 9-18 Teic. py0. buokamMuHbI 1opoXke — IIeHbl HAYMHAIOTCS OT 25 ThIC. pyo., ca-
MbI€ X070BbIe Mojesu cTosAT 30-40 Teic. py0., a BepXHsA IIeHA KaTajaoxHOW mpoaykmuu — 120
TeIC. py0. Art Flame nenaer mpoayKuuio W Ha 3aKa3: HapuUMep, SKOKAaMHUH U3 Mpamopa U Cy-
caipHOTO 30510Ta pazmepom 1,1x1,1 m obomencs 3akazuuxy B 100 ThIC. pyo.
Ilnams neperosopos


http://www.art-flame.ru/

PeiHOK OmMokaMHUHOB HaOupaeT 000poThl. KOCBEHHO 00 3TOM MOXET CYJIUTh CTATUCTHKA 3aIpo-
coB «SlHaekcay: Tak, B HOsiOpe 2009 roma monp3oBaTeNH 3a MeCsI] MCKAlu JaHHOE CIOBO 4,8
TBIC. pa3, a yuepe3 rog — yxe 11 Toic. pas.

[Tomumo Art Flame Ha phiHKEe OMOKaMHHOB PabOTAIOT €Ille JABa KPYIHBIX UTPOKAa — TOJIbCKas
Planika, umeroriast poccuiickoe MpeacTaBUTEIbCTBO, M OTEUYEeCTBeHHOE «broTemioy, nponaroiiee
NPOAYKIHUIO KaK KUTaHCKOTO, TaK U COOCTBEHHOTO MPOU3BOACTBA. [10SBISAIOTCS 1 HOBBIE KOMIIA-
HUU, OJIHAKO OOJIBIIMHCTBO U3 HUX, IO ciioBaM Wnbu CrniaboBa, Ha pbIHKE JIOJITO HE 3aJepiKUBa-
totcsl. Tak, U3 HECKOJIbKUX KoMmaHui, nosisuBiuxcs B 2009 roay, dyepes rojl HE OCTalIOCh YkKe
HU ofgHOU. «[Ipomykius cnumikoMm crenuduyHa U elle TOJIbKO HaOupaeT MOMyJISpPHOCTbY, —
o0bsicaser CnaboB.

B 2009 rony poccuiickoe npeacraButeibcTBo Art Flame Ha cOOCTBEHHBIE IEHBIM OTKPBUIO JIBE
¢dabpuku 1Mo MPOU3BOJCTBY OMOKaMUHOB — B MockBe (muiomaap - 500 KB. M, IPOU3BOIUTEIIb-
HOCTh — 30 kamMuHOB B Mecsi) U [ToagmockoBbe (2 ThiC. KB. M B 60 KAMHUHOB), HHBECTHPOBAB
nopsiaka $1 muH. Cpennuii 00beM npopax Art Flame — okosio 40 OMOKaMHUHOB B MecsiI] Ha
cymmy B 1,3-1,5 mia py0. [Ipoaykius, olHaKO, UMEET BBIPAKEHHYIO CE30HHOCTB: JIETOM IIPO-
JTa)KU BJIBOE MEHBbIIIE, YEM 3UMOI.

B Mockse cBoto knueHTypy Art Flame namnia — sto nokynarenu 35-40 neT, kKak My>KYHHBI, TaK
U JKEHIIMHBI C I0XO/I0M OT 3 ThIC. €BPO B Mecsll. B OCHOBHOM OHU JKUBYT B KBApTHUpPax — KJIH-
€HTOB, MPUOOPETAOIIMX OMOKAaMHUHBI JJIs 3aropoAHBIX JOMOB, He Oosiee 8-10%. Kpome Toro,
MOKYTMAa0T OMOKaMUHBI U BJIAJIENIbLIBI PECTOPAHOB — TAaKUX KJIMEHTOB MpUMEPHO 1-3 B Mecsll.
Hanpumep, npoaykuust Art Flame crout B «Heoxade» B TL| «EBponeiickuii», «bombiiom pe-
ctopane» Apkanus HoBukosa u ap. Kak npasuio, «pectopaHsbsie» 3aka3bl Art Flame nomyuaer
yepes IM3aiH-CTyIMU, KOTOpbIe pa3padaThIBalOT MPOEKT MOMEIICHUS U YK€ U3HAYAIIbHO TUTaHU-
PYIOT TaM YCTaHOBKY OMokamuHa. MHOrma kaMHHBI MOKYHAtOT JUIsl YCTAHOBKU B IIEPErOBOPHBIX
KOMHaTaX. «B HampsiKeHHbIE MOMEHTBI OTOHb YCIIOKauBaeT», — roBoput Unbs CnaboB, Bco-
MUHas, 4TO cpenu ero 3akazunkoB — OaHk BTb u COepOaHk.

Yepes rog kommaHus xoteaa Obl JocTUYL 00opoTa B 2,5 MuiH py0. B Mecsi. OaHako 1oOUThCS
ATOrO, BICTpanBas MpoAaKu TOJIbKO B MOCKBe, B I BO3MOKHO.

JbiM 0e3 orust

B Mockse y Art Flame ecTb ouIManbHelii II0y-pyM B TOProBO-BbICTaBOYHOM LieHTpe «TBUH-
crop» Ha [laBenenkoit. Ero mnomaas — 45 kB. M. KoMnanus miaHupyeT OTKpPBITh BTOPYIO TOY-
Ky B LeHTpe au3aitHa u nHHoBaiuii «Mod Design» B HoBunckom maccaxe. 80% 3aka3zynkoB
Y3HAIOT 0 KOMITAaHUU Yepe3 MHTEPHET, a BOT MOKYMATh MPEANOYnUTaloT B oraiiHe: HEOOBIYHBIN
TOBap XOYETCS «IIOCMOTPETh M MOIlynaTh». Bmpouem, 3aka3aTb MOXHO M 4e€pe3 HHTEPHET-
maraszud DmConcept (rmoctaBka mo MockBe OecriiaTHa Ipu CTOMMOCTH ToBapa cBbIiie 20 ThIC.
py0.), a 1715t COOPKHM KaMUHA TOCTATOYHO O3HAKOMJICHHS C HHCTPYKITHEH

Kommanus Benetr nmeperoBopsl ¢ TOproBeiMu ceTsiMu — «EBpomom» n «Kanmaka CTokmaHH».
[Tonauany CnabGoB nymann o coTpyaHudecTBe ¢ MarazuHamu ¢opmarta DIY, ognako ¢oxkyc-
TpyNIbI TOKAa3aiH, YTO, HECMOTPsl Ha OOJNbIION MOTOK mokynareneit, 90% W3 HUX He SBISIOTCS
MOTEHIHAIBLHEIMU KiineHTaMu Art Flame.

Eme ogun xaHan npoaax — oHnaiH-guckayHrep «Kynu-VIPy, npeanaratommii ToBap co CKua-
Koi. bonpmmx 00bEMOB 3TO HE JaeT, 3aT0 TOBap aKTUBHO PEKJIAMUPYETCS B UHTEPHETE, BBI3bI-
Basi UHTEPEC MOTEHIMATIbHBIX JUIEPOB.

Kpome Toro, kommanus aktuBHO ucnoias3yer CMU i cBoero npoBrxenus. « MHOTHe 3a1oM-
HUJIM Hac 1o nepenaye « KBapTupHbiii BOIpOCcy», B KOTOPOH Mbl y4aCTBOBAJIM JIBA pa3ay, — pac-
ckaszbiBaeT Mnba CnaboB. Art Flame peknamupyeT cBOIO NPOAYKIMIO B XKypHaynax «Mmumo-
Hep» U «Tom-1roKe», yuyacTByeT B BhIcTaBKax «Apx-MockBay, «Mocoummy», «PexiamMHble TeX-
HOJIOTHN» W JIAKE BBICTABIIsJIa OMOKaMUHBI B apT-Tayiepee Ha «BuH3aBoe», a B OnmkaiieM 0y-
JyLIeM IUTaHUPYeT cAeaTh «OrHeHHyo» gortoceccuio B «BlackBerry cafey.

B pe3ynbpTate MapKeTHHIOBBIX YCHJIMIM B KOMIIAHUIO MOCTYIAE€T HE MEHEE OJHOTO-JBYX MPEAJIO-
JKEHUI B JICHb OT MOTCHIUANBHBIX TriepoB. OHAKO OONMBIIMHCTBY U3 HUX MPUXOTUTCS OTKA3bI-
BaTh. Kak mpaBuiio, mposaBath OMOKaMUHBI XOTST BiIaJ€ibIbl TOUEK HA CTPOUTENbHBIX PhIHKAX.


http://www.yandex.ru/
http://www.planika.ru/
http://www.bioteplo.ru/
http://www.europe-tc.ru/
http://www.vtb.ru/
http://www.sbrf.ru/
http://www.twinstore.ru/
http://www.twinstore.ru/
http://www.mod-zgn.com/
http://www.dmconcept.ru/
http://www.eurodom.ru/
http://www.stockmann.ru/
http://www.diy.ru/
http://www.kupivip.ru/
http://www.peredelka.tv/
http://www.archmoscow.ru/
http://www.mosbuild.com/
http://www.winzavod.ru/
http://www.blackberrys.ru/

Ho CnaboB omacaeTtcs, 9To mpoaka B MOJJOOHBIX MECTaX MOBPEIUT UMHUIKY OpaHJa, U TpeOyeT
pa3Meriarh MPOIYKIIMIO0 B COBPEMEHHBIX TOPTOBBIX LIEHTPAX PSIOM C TOBApaMU PACKPyUEHHBIX
MapoK.

Ceiiuac y KOMITAHUH TIATh PETHOHAIBHBIX nuiepoB - B Cankr-IlerepOypre, CraBpomosne, [lerpo-
naBioBcke-Kamuarckom, Koctpome u KpacHomape. OmHako cepbesnble maptuu — 1o 5-10
IITYK — 3aKYIWIM TOJBKO CAHKT-ETePOYyprcKUe W CTaBPOIOJbCKUE MapTHEpbl. «OcTalbHbIC
MPUOOPEN MPOCTO Mapy SK3EMIUIIPOB, YTOOBI MMOCMOTPETh, KaK «IOMIET» TOBap, U MOKa HE
NPENOoNaraloT BBIXOAUTh HA CEpbe3HbIe 00BEMBI MpoAaXx», — cokpymaercs Cnabo. Xyxe
Bcero o0crosT nena B KpacHonape: 3a roj Tam He ObLJIO HU OJTHOM MPOJIAXKH.

Eme ron nazan Art Flame npemuiaran OyaymmM napTHepaM BecbMa JIOSIIBHBIC YCIIOBHSI: accop-
TUMEHT U3 MATU-IIECTH KaMUHOB MPEIOCTABIISJICS Ha pealu3aliio, eAMHCTBEHHOEe TpeOoBaHUe
— cnaenathb (oTorpaduro TOProBoro MEHTpa, rIe KaMuH OyneT ycranoBieH. Kpome Toro, Kom-
naHusi OeCIUIaTHO Ieyaraja U BhIChUIANa BCE PEKJIIAMHbBIE MaTepHalibl U Katanoru. [Ipeanonara-
JIMCH eIIe ¥ TPEHUHTH N0 IpoiaxkaM, oJHako B utore Art Flame ux Tak u He nmpoBena.

Bonpeku oxumaHusM, 3aMaHYMBOE MPEJIOKEHUE BOBCE HE MPOCTUMYJIUPOBAIO MapTHEPOB K
AKTUBHBIM TIpofakaM. «BbHOKaMHHBI MPOCTO MBUIMIUCH B MarasmHax», — BCIIOMHHaeT Wibs
Cna6os. [1o ucredyenuu roja ucrnaykaHHbIe U MOLAPANaHHbIE, HO TaK U HE MPOJaHHbIE, KAMUHBI
BepHyIUCh K Art Flame.

B xommanuu cousnu, 4TO IPUYMHON HYJIEBBIX MPOAAXK CTAIH CIUIIKOM JIOsUIbHBIE ycnoBus. «Ec-
J¥ TIApTEpPhl HE IJIATAT 32 TOBAp, OHU M OTHOCATCS K HEMY Hecepbe3HO» — 3akimrounit Ciaalos.
Teneps nuiepsl AOKHBI CAMOCTOSITENIBHO 3aKynaTh o0Opasibl OnokamMuHOB (mpaBna, ¢ 50-
NPOIIEHTHOW CKUJKON) M IevaTaTh KaTtajJoxHylo npoxykuuio. Kpome toro, Art Flame mpucnan
JUiiepaM CIIMCOK OTBETOB Ha 4YacTO 3a/1aBaeMbI€ BOIPOCHI, YTOOBI MPOAABIBI MOTJIM IPAMOTHO
NPECTaBIATh TOBAp MOKymnaTensiM. [loHuMast BCI0 HEOOBIYHOCTD TOBapa, KOMITAHUS OXKHUIAET OT
PErHOHANIBHBIX MaPTHEPOB aKTUBHOTO IIPOMOYIIIEHA HA JIOKATbHOM ypoBHE. MIn, Kak MUHUMYM,
paboTHI ¢ MOKyMHareieM, KOTOPOMY €Ille HYy>KHO OOBSICHHTh, YTO TaKOe OMOKAMUH M KaK ¢ HUM
oOpatatecs. BipoueMm, KOHKpETHBIX TpeOOBaHUIA K Auiiepam 1o npoasmwxkeHuto Art Flame moka
HE MPEIbSIBIISCT.

Bonpocuwi:

1. Kaxum 0b6pazom mMosicho cmumynuposams OuUiepos 8 pecuoHax?

2. Ilo kaxum kpumepusam gupme yenecoodpazHo eblOUPamMsb pecUOHAILHLIX OUNEePO8?

3. Kakue eapuanmol uHmepHem- Ma2a3una OUOKAMUHO8 8 pe2uone Bvl mosceme npednoscums?

Kpurtepun onenkn

5 — pu oTBeTE yKa3aHbI Pa3InYHBIE BAPHAHTHI TOCTPOCHHS JHIIEPCKOIM CETH U IEPEYHCIICHBI 5-6
U3BECTHBIX METOJIOB CTUMYJIHMPOBaHUs quiiepoB. [Ipu BeIOOpe KpUTEpHEB yKa3aHbl ClEAyIOIIHE:
crenuanu3anus auiepa, GuHaHCOBas TUCUUIUIMHA, (PMHAHCOBAsl YCTOMUMBOCTb, PErHMOH, KOJIU-
yectBo PTT napTHepoB, Halmuue KOHKYpeHTOB B moprdene. [IpennoxeHHble BapuaHThI MPo-
JBJKECHHS YYUTBIBAIOT HHHOBALIMOHHOCTh TOBApa, y3KYI0 LIEJIEBYI0 aynutoputo. [Ipennaraemsie
MEpOTIPUATHS JeTATU3UPOBAHBI U KOHKPETHBI, COOTBETCTBYIOT BHIOpPAHHOH 1I€TIEBON ayUTOPUH.
4 - mpu OTBETE yKa3aHbl pa3IMYHbIE BAPUAHTHI TOCTPOCHUS TUJIEPCKON CETH U MepedncieHsl 3-4
U3BECTHBIX METOJIOB CTUMYJIHMPOBaHUS quiiepoB. Ilpu BeIOOpe KpUTEpUeB yKa3aHbl CIeayoIue:
crenuanu3anus auiepa, puHancoBas AUCHUIUIMHA, (PMHAHCOBAsl YCTOWYMBOCTD, peruoH. [lpen-
JIO’KCHHBIC BapUaHTBI IPOJBMKEHUS YUYHUTHIBAIOT WHHOBALlMOHHOCTb TOBapa, y3KYHO LIEIEBYIO
aynuroputo. IIpenmaraempie MEpONPHUATHS NE€TATN3UPOBAHBI U KOHKPETHBI, COOTBETCTBYIOT BbI-
OpaHHOM 11eJIeBO ayAUTOPHUH.

3 - Ipu OTBETE HE YKa3aHBI Pa3IMYHbIC BAPUAHTHI IOCTPOCHUS TMIIEPCKON CETH, HO TIEPEUUCIICH
1-2 u3BecTHBIX MeTOJa CTUMYJIMpOBaHUs auiepoB. IIpu BeIOOpe KpUTEpPHEB JOMYIIEHBI CYIIe-
CTBEHHbBIE OIIMOKH, HE YKa3aH KPUTEPHUIl (UHAHCOBOM AUCUMILIMHBI U peruoHa. [Ipemioxennbie
BAPUAHTHI IPOABUKEHUS YUUTHIBAIOT UHHOBALIMOHHOCTh TOBapa, HO OPUEHTUPOBAHBI HA LIUPO-



Kylo aynuropuro. [Ipennaraembie MeponpusaTHS HE NETAIU3UPOBAHBI U HE KOHKPETHBI, HE BCETa
COOTBETCTBYIOT BEIOPAHHOM 11€JIEBOH ayTUTOPHH.

2 - IpU OTBETE HE yKa3aHbl pa3IMYHbIe BAPUAHTHI IOCTPOEHUS JUIIEPCKON CETH, YKa3aH TOJIbKO
IIPOLEHT C MPOJaX B KAaYECTBE METOJa cTUMyJupoBaHus. [Ipu BbIOOpEe KpUTEPUEB NOIMYIIECHbI
CYLIECTBEHHbIE OLIMOKM, HE yKa3aH KpuUTepuil (MHAHCOBOW NUCLUIUIMHBI U peruoHa. Ilpeaso-
JKCHHbIC BapHAHTHI MPOJBMXKEHUSI HOCAT OOIIMN XapakTep (MU OTCYTCTBYIOT), HE YUHUTHIBAIOT
MHHOBALIMOHHOCTb ITPOJYKTA.

Tema 6. IlostuTHKA TPOABUHKEHUSA
(xomnerenuus OIK-4, unqukarop OIK-4.1, unaukarop OIIK-4.4)
IIpakTnyeckas padora

1. BeiGepuTe peIHOK JIJIsl HCCIICIOBAHUSI.

2. [Ipoananu3upyiTe KOHKYpPEHTHYIO CpENy.

3. OnummuTe 1eNeByr ayIMTOPHIO MPOIYKTA.

4. Ilpennoxxute BapuaHT NPOAYKTA, KOTOPBIN JIydllle YOBJIETBOPSIET MOTPEOHOCTH KIIH-
eHTA.

5. B rpadudeckom pempaktope Canva paspaboraiite 3 BapuaHTa MPEACTABICHHUS MaTEPH-
QJIOB BAIIETO MPOJYKTA JJIsl CaliTa U COIUAIBHBIX CETEH.

Kpurepum ouenku:

5 — CryeHTOM NpOAHATU3UPOBAHBI KOHKYPEHTHbIE MPEAJIOKEHHUs, ONMcaHa LiejeBas ayAuTo-
pHsi, IPEIJIOKEH MPOIYKT, UMEIOIINI KOHKYPEHTHBIE MPEUMYIIECTBA Mepell CYLIECTBYIOIUMU
aHAJIOraMH, IPECTaBICHHbBIE MaTEpHalIbl YUUTHIBAIOT 0OCOOEHHOCTH BoctipusTHs LA.

4 — CTyZIeHTOM IpOaHAIU3UPOBAHBl HE BCE KOHKYPEHTHBIE MPEAJIOKEHUS, OMHCAHUE 1IETEBOM
ayIUTOPUU HUMEET aOCTPaKTHBIM XapakTep, MPEJIOKEH MPOAYKT, UMEIOIUNA KOHKYPEHTHBIC
MPEUMYIIIECTBA MEpe/ CYHIECTBYIOIIUMHU aHAJIOTaMHU, MPEICTAaBICHHbIE MaTepUasbl YUUTHIBAIOT
ocobeHHocTH BoctipusiTus LIA.

3 — CTyneHTOM TpoaHAIU3UPOBAHBI HE BCE KOHKYPEHTHBIE MPEATIOKEHUS, OMHCAHUE 1IETEBOM
ayIUTOPUU UMEET aOCTPAKTHBIN XapakTep, MPEIOKEH MPOIYKT, HE UMEIOIINI KOHKYPEHTHBIX
MPEUMYILECTB Mepe]l CYHIECTBYIOUIMMHU aHAJOTraMH, MPEACTaBICHHbIE MaTEpUaIIbl HE B MOJIHOM
Mepe YUYUTHIBAIOT 0COOeHHOCTH Boctipusitus [{A.

2 - CTy/IeHTOM He MPOaHATN3UPOBAHbI KOHKYPEHTHBIE TIPEIOKEHHS, OTMCAHUE 1IeJIeBOM ayTu-
TOpPUHM UMEET aOCTPaKTHBIN XapakTep, MPEAIOKEH MPOIYKT, HE UMEIONUN KOHKYPEHTHBIX Tpe-
MMYIIECTB MEpe] CYLUIECTBYIOIIMMH aHAJIOraMH, MPEJICTABICHHbIE MaTepHalbl HE YYUTHIBAIOT
ocoOeHnHocTu BoctpusaTus LA winm 3aganue He cAenaHo.



2. Cuucok BOIIPOCOB " (I/I.TII/I) 3aJaHui 1Jas NMPOBEACHUSA HpOMe)ICyTO'lHOﬁ aTreCralnumn

DK3aMeH Mo AUCHUITINHE « MapKeTHHT» MPOBOIUTCS B YCTHOU (hopme 1Mo Ouieram.
(xomnerenuust OIK-4, unaukarop OIIK-4.1, uuaukarop OIIK-4.4)

Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY 110 JHCHMIIMHEe « MapKeTHHD»

CyIHOCTB ¥ SBOJIOLUS KOHIENIIUNA MapKeTHHTa

Llenu, npuHUMIBI U (PYHKLIUU MapKETHHra

Bunael mapketunra.

MexyHapOAHBIN MapKETHHT.

IInanupoBanue mapkeTuHra. MapKeTUHIOBBIN KOHTPOJIb.

Posib MapKeTHHIOBBIX UCCIIEIOBAaHUM B AEATEIBHOCTH OPraHU3aI|H.

OcCHOBHBIE 3TaIbl MAPKETUHTOBBIX HCCIIEJOBAHUI

WNudopmanus, ee BUAbI U MCTOYHUKU MOTYUYECHHUS.

MapkeTuHr HHGOpPMALUU

0. Onpoc, Kak METOA MOTyYSHHsI IEPBUYHON HH(POPMAITIH

11. Habmoenue, Kak METOJI OJMyueHus: NepBUYHOM nHpopmanuu. Buasl Habmo e B
MapKETHHTE.

12. DkcnepuMeHT, Kak METOJ [TOJTy4eHHsI TepBUYHON HH(pOpMaIui. DKCIIEpUMEHTHI B Map-
keruHre. [IpoOHbIN MapKETHHT.

13. IlanenbHBIE HCCIEOBAHUS, KAK METOJI OJIYUYEHUs IEPBUYHOM HH(pOpMAIHH.

14. Metopl u3ydeHusl MOBEICHUSI ITOTPEOUTEIIA.

15. Pa3zpaboTka BEIOOPOYHOTO IJIaHa M 00paboTKa MApKETUHTOBBIX JIaHHBIX.

16. DkcriepTHas OLEHKA B MAPKETHHIOBBIX UCCIIEIOBAHUAX

17. BHyTpeHHss 1 BHELIHSS MAapKETUHIOBAasA cpefia

18. MapkeTHHroBoe MOHMMaHuE ToBapa. Buabl ToBapos.

19. ’KvizHeHHbI# UK TOBapa.

20. PazpaboTka HOBBIX TOBAapOB.

21. AccopTUMeHTHas NOJIUTHKA peanpusTHs. PopMUPOBaHUE U U3MEHEHHUE aCCOPTUMEHTA.

22. PpIHOK M HampaBieHHs ero u3ydeHus. LndpoBeie MeTo bl H3yueHHsI KOHKYPEHTOB

23. CerMeHTUPOBaHME PbIHKA: CYIIIHOCTh M HEOOXOAMMOCTb.

24. TlonsaTHe 1ENIeBOTO PhIHKA 11 GUPMBL. BBIOOp 1IeTIeBOTO pHIHKA.

25. Ilo3unMoHnpoBaHue TOBapa Ha PhIHKE.

26. TTousTHE TICHBI TOBApA.

27. Bo3MOXHBIE IIEHOBBIE CTPATETHH.

28. MeTobl pacyera IieH.

29. OneHka KOHKYPEHTOCIIOCOOHOCTH TOBapa

30. Crrertudmka 1ieH000pa3oBaHust HHYOPMAITMOHHBIX TOBAPOB U YCIIYT.

31. CObITOBAsI MOJIUTHKA (PUPMBI.

32. Kanaibl pacipocTpaHeHHs TOBApOB.

33. OnToBast TOPTOBIIAL.

34. PozHu4Has TOPTOBIIS.

35. TpaauIMOHHBIN U UHTETPUPOBaHHBII MapkeTuHr. Buast BMC.

36. Mojenmu moTpeOuTeTHLCKOTO BRIOOpA.

37. Pa3paboTka cTparernu MapKeTHHIOBBIX KOMMYHUKAIUH.

38. Pexnama. OcobeHHOCTH pa3pabOTKH PEKIIAMHOM KOMITaHUH.

39. Mojienu pekJIaMHOTO BO3JICHCTBUS.

40. MenuarutaHupOBaHHE.

41. MapKeTUHTOBBIN ay/IHT.

42. Jlnunas nponaxa. [ImanupoBaHue TUIHOM MTPOTANKH.

43. CrumynupoBaHue cObITa. PazpaboTka mporpaMMbl CTUMYJIMPOBAHUS.

BOoo~NoOkwNE



44. CBs131 ¢ 00IIECTBEHHOCTHIO KaK METOJI MAPKETHHTOBBIX KOMMYHHKAITHN.
45. Digital -mapkeTuHr

46. [ludppoBuzamus miIaHUPOBAHHUS.

47. Ananutuka nHCTpyMeHTOB Digital —-mapkeTuHr

48. O6perenue MUGPOBOM KU3HU TPOTYKTOM.

49. TlorpebuTens B iuppPOBOM MTPOCTPAHCTBE.

50. Onmnaita u oduraitH KaHAIBI TPOIAK

51. Iludporoii criocod B3aUMOICHUCTBUS C KITUCHTAMH

52. CaliT 1 colManbHbIC CETH KaK KaHaJl KOMMYHHUKAIHUH C TIOTPEOUTEIICM.

Oo0pa3zen Ousera

OI'bOY BO «SpocnaBckuii rocynapctBeHHbld yHuBepcuTeT uM. [1.I°. JlemumoBay
Kadenpa Oyxranrepckoro y4era, aHalu3a U ayIuTa
Hanpasnenue noaroroku: 38.03.02 MeHe»KMEHT
Hamnpasnennocts (IIpoduis):
«YTpaBJieHHE MPOCKTAMM»
«MeHePKMEHT B MHHOBAIITMOHHOM U COITUAIbHOM MPEANPUHIMATEIHCTBE

JucuunnmHa: «MapKeTuHT»
BUWJIET Ne 10mmb6xka! He ykazana mocienoBaTeibHOCTb.

1. CymHOCTb ¥ SBONIONHS KOHIIETIIHNA MapKETHHTa
2. Bo3MoxHBIE IICHOBBIE CTPATETHH

3aB. kadeapol ynpasieHus U NpeAIpUHUMa-
TEIHbCTBA

KaHJ. 9KOH. HayK, JOLEHT J.YO. bproxanon

IIpaBuia BeicTaBJIeHHS IK3aMeHA:
«otaugHOy - TecT 85-100%, pemieHa 3agaqa
«xoporo» - tect 70-84%, pemiena 3amagya
«YJIOBJIETBOPUTEIBLHO» - TeCT 50-69%, 3a/1aua perieHa 4aCTUIHO
«HEYIOBIETBOPUTENHHO» - TecT MeHee 49%, 3a7aua He pelieHa




1.3. MeToauyeckue peKOMeHAAUM VISl NOATOTOBKH KYPCOBBIX padoT

IlesbI0 HarMCaHKUS KYPCOBOM PabOThI IO AUCIHMIUIMHE «MapKEeTHHT» SBISICTCS yTiTy0Jie-
HUE U 3aKPEIUICHHE TEOPETUUYECKUX 3HAHUU B 00JIaCTH MapKETUHTa U MapKETHUHTOBBIX HUCCIIEH0-
BaHHM, a Takke (POpPMUPOBaHUE HABBIKA CAMOCTOSITEIIBHOTO HCCIICIOBAHHUS PHIHKA.

OpHa U3 OCHOBHBIX 33/1a4 KypCOBOUW pabOThI — pa3BUTUE CMOCOOHOCTEH aHAITM3UPOBATH
KOHBIOHKTYPY PBIHKOB, OMPEIEIATh NEPCIEKTUBBl M TEHICHIIMM Pa3BUTHS pPHIHKA, W JaBaTh
000CHOBAaHHBIE PEKOMEHJIAIIUU CTPATETUIECKOTO TMOBEICHUS KOHKPETHON (DUPMBI B OTHOIIICHUHT
TOBapHOM, COBITOBOM, IIEHOBOM M KOMMYHHUKAIIHOHHOM TOJIUTHUK.

OCHOBHBIMHU 33Jla4aMH BBITIOJIHEHUSI CTYJIEHTAMH KYypPCOBOW pa0OThI MO TUCITUILINHE
«MapKeTuHT» SBIISIOTCSI CUCTEMaTH3alMsI, 3aKPETUICHHE U PACIIUPEHNUE TCOPETUICCKUX 3HAHUHN
U MPAKTHYECKUX HABBIKOB, MPAKTUYECKOE BBHIMOJHEHUE CTYJEHTAMU MAapKETHHTOBBIX HCCIEN0-
BaHMM, pa3BUTHUS HaBBIKOB aHAIM3a U MHTEPIIPETAIIMU JaHHBIX. B mporiecce BBITTOJHEHHS KYPCO-
BOI paboOTHI CTYACHT JOJDKEH MPOSBHUTH CIIOCOOHOCTH K CaMOCTOSITEIBHON paboTe, KyJIbTypy
SKOHOMUYECKOT'O MBIIIICHHUS, BJIaJCHUE MPUEMaMH U HaBBIKAMH KOPPEKTHOW TMOCTAHOBKHU HC-
CJIeIOBATENLCKUX 3aJ1a4, YMEHHUE 0O0OCHOBBIBAThH M 3AIMINATH COOCTBEHHBIE CYXKICHUS, a TAaK¥Ke
U3JIaraTh UX B COOTBETCTBUU C CYIIECTBYIOIIUMU MPaBUIAMHU.

Br100p TeMbl 1 00bEKTA UCCIIE0BaHUSI KYPCOBOH pabOThI

[Ipouecc HanucaHust KypcoBoil pabOThl HAUMHAETCS ¢ HaYaJsa ceMectpa. B mepBblii Me-
CAAll CTYJICHT JIOJDKEH BbIOpaTh OOBEKT UCCIIEOBAHUS U COIVIACOBATh €r0 C HAYYHBIM PYKOBOIM-
tesieM. OOmIel TeMOoil Ui CTYJICHTOB, M3YYAIOINX AUCUUIUINHY «MapKeTHHT», SIBISETCS Map-
KETUHIOBOE MCCIIeI0BaHNUE PhIHKA.

B kauectBe 00beKTa U3yueHUSI MOXKET OBITH BHIOpAH KOO0 JIOKAJIbHBIN PIHOK (MOJIOKA,
ChIpa, CHEKOB, JKWJIOH U KOMMEPYECKOH HEeIBMKMMOCTH, KUHOTEATPOB, aBTOMOOMIIBHBIX MOEK,
ABTOCEPBHCOB, HOYHBIX KIIyOOB, 3aBeJICHUI OOIIECTBEHHOTO MUTAHUS, KOHCAJITHHIOBBIX, IOPH-
JMYECKUX, OyXTaJlTepCKUX YCIyT U T.1.).

[Tpu BEIOOpE 0OBEKTA MCCIIEOBAHUS CTYIEHT MOXKET PYKOBOACTBOBATHCS CIIEAYIOUIMMU
KPUTEPUAMHU:

e BO3MOKHOCTb HUCIOJIb30BaHUS B JAJIIbHEHIIIEM OCHOBHBIX ITOJIOKEHUI, BBIBOJOB U pe-
3yJIbTAaTOB MCCIIEIOBAHUS, TIOIYUYEHHBIX CTYJ€HTaMH NPU HAIMCAaHUHM KypCOBOW paboThI, B CBOEH
po¢eCCUOHATILHON EATEIbHOCTU WM JIJIS1 BBIIIOJIHEHUS! BBITYCKHOM KBaJM(UKAMOHHOW pabo-
TBI;

e JIOCTYITHOCTH (DAKTHYECKUX JTAHHBIX, HEOOXOIMMBIX JIJIsl HAMMCAHMS TIPAKTUUECKOM YacTH pabOThI
(TocKOMBKY BTOpUYHAs MH(OpMAIMS MO HEKOTOPBIM PhIHKAM OTHOCHUTCS K CHH/MKATHBHBIM JJAHHBIM M JIO-
CTYIIHA TOJIBKO 3a JICHEKHOE BO3HAI PAXKIICHHUE);

e JIOCTaTOYHAasi 00€CEeUEHHOCTh TEMBI JIUTEPATYPHBIMU HCTOUHUKAMH.

B yudeGHoIi rpymnne He OJIKHO BBIIOJIHATHCS OoJjiee OJHOW KypcoBOil pabOThl HA OJHOM
00BEKTE UCCIIEOBAHMS.

3anperiaercs BBIIOIHATh KypCOBbIe pa0OTHI IO TeMaM, KOTOpPbIE HE COTJIACOBAHBI C PY-
KOBOJMTEJIEM.

[Tocne cornacoBanusi 0ObEKTa UCCIEOBAHMS U YTBEP)KJIEHUSI HAYYHBIM PYKOBOJIUTEIEM
TEMBI KypcOBOI paboThI, CTYJICHT He MO3/Hee OJHOI0 Mecsilia 0T Hayaja ceMecTpa JI0JDKEeH
MIPEJICTaBUTh!

e pa3BepHYTHIN IUIaH KYPCOBOM paboTHI;

e (opMyIHPOBKHU LENU U 337a4 PabOTHI;

e CIIMCOK JINTEPATYPBHI IO TEME;

e CXEMy IPOBEACHHSI MAPKETUHIOBOI'O UCCIIEIOBAHNUS;

e COBOKYMHOCTb ()aKTUYECKUX JaHHBIX, IOCTYIHBIX CTYIEHTY;

e ONHMCAHME METOJIOJIOTUH, a TaK K€ MepeyeHb MPOTPaMMHBIX MPOAYKTOB, KOTOPbHIE
IUTAHUPYETCS UCTIONIB30BaTh JUIsl 00pabOTKH JJAHHBIX B X0JI€ BHIIIOJIHEHUS KypCOBOM paboTHI.

JTansbl NOATrOTOBKU KYpPCOBOi padoTshl

1. BbIOOp TeMBI U ee COTIacOBaHUE C HAYYHBIM PYKOBOJAMTEIIEM.



2. Teopernyeckas nmpopaboTka BEIOpaHHOW TeMbl KypCcOBOM paboThl. B pamkax BbINOII-
HEHHS KYpPCOBOM pabOThI CTYJIEHT 3HAKOMUTCS C CYIIECTBYIOIIEH TEOPETUUECKON M METO0JI0-
IrHYecKoi 0a30i, UCTOIb3yeMON IIPU UCCIIE0BAaHUM PhIHKA. B 3TOH YacTu npoekra HE0OX0IUMO
OTIPENICIUTHCS C UCIOJIB3YyEMOW TEPMHHOJIOTHEH, YCTAaHOBUTh OCHOBHBIX YYaCTHHKOB PBIHKA,
U3y4YUTh IPUHLUIHAIBHBIE T0OAX0/bl K IPOBEICHUIO CCIIEI0OBAHNHN, aHAIN3Y OTPEOUTENHCKOIO
MIOBEJICHUS, aHATIN3Y JESITEIbHOCTH KOHKYPEHTOB H T.JI.

3. CocTaBneHre TEXHUYECKOTO 33aJaHHsI Ha IPOBEJCHNE MAapKETUHIOBOIO UCCIIEJOBAHUS.
TexHuueckoe 3aJaHue ABISETCA 0053aTEIbHBIM JOKYMEHTOM, KOTOPBIA COCTAaBIISIETCS M COTJIa-
COBBIBA€TCS C HAyYHBIM pyKoBojauTeneM. TexHuueckoe 3aJjaHue Ha IPOBEAECHUE MapKETUHIOBO-
r'0 UCCIIeIOBAaHUS OJTHOTUITHO JJISl BCEX MO (OopMe, HO Pa3IMIHOE MO COACPKAHUIO.

TexHuueckoe 3aaHne T0JKHO BKIKOYATh CICAYIOIINE Pa3Ielibl:

® IIeJIb HCCIIEIOBAHHUS;
3aJ1a4M UCCIIEI0BAHUS;
IIpeIMET UCCIIEOBAHMS;
npeaBapUTeNIbHAS KpaTKas HHPOPMaIUs O PHIHKE,
onucaHue TpeOOBaHWI K MHPOpPMALUHU, KoTopas OyneT coduparbcs B XOJe Mpo-
BEJICHUS UCCIIeI0OBAHNUS;
® [UIAaHUpPYEMBbIE PE3yJIbTAaThl UCCIICAOBAHMS,
® CpPOKH M (hOPMBI OTYETHOCTHU IO ATAIIAM MCCIIEJOBAHUS.

4. Pa3paboTka 1 cOrjacoBaHHe ¢ HayYHbIM PYKOBOJUTEJIEM IJIaHA IPOBEICHUS UCCIIE0-
BaHUs. [laH BBHIMONHEHUS WCCIIEAOBAHUS SIBISIETCS 00S3aTENbHBIM JOKYMEHTOM, B KOTOPOM
ornpenensercss Habop HeOOXOAUMBIX AECUCTBUM, NepeyeHb OCHOBHBIX 3TAIlOB BBINOJIHEHUS HC-
CJICZIOBAaHUS, IEPHUO/I BPEMEHH BBHIIIOJTHEHUS KaXKI0T0 dTarna, popMa U coep KaHue OTUETHOCTH.

5. COop naHHBIX - 3Tan coopa UH(opMaK, HeOOXOAUMOMN [Tl pelIeHHs TOCTABICHHbBIX
3ajiay. FIMEHHO Ha 3TOM 3Tane CTYIEHT MOXET B IIOJHOM 00bEME HCIOJIb30BaTh MOJTYYEHHBIE Ha
3aHATHUSAX 3HAHUA M COPMHUPOBATH B Iporiecce paboThI UCCIeT0BATEIbCKUE HABBIKA. B pe3yib-
TaTe BBINOJIHEHUS AAHHOIO 3TaNa y CTyJEHTa JOJDKEH COPMHPOBATHCS HAOOp JAAHHBIX, MOJIY-
YEHHBIX B XOJI€ MCCIIEIOBAHUS IO BCEM 3a7adam, chopMyIMpOBaHHBIM B TEXHUYECKOM 3a/IaHUH.
Ha nanHOM »Tame CTyIEHT JOJDKEH MOKa3aTh yMEHHE M c(OpMUPOBATh HABBIKU DPa3pabOTKH
IPOTPaMMbI 1 MHCTPYMEHTApHsI MApKETHUHTOBOTO MCCIIEIOBAHMSI, BKIIIOUAsi BOTIPOCHI OTIpe/ieie-
HUSI Pa3MepoOB BBIOOPKH, (GOpPMUPOBAaHUS BHIOOPOYHOM COBOKYMHOCTH, MOJTOTOBKH OIMPOCHOTO
JUCTa, BbIOOpA METO1a M MecTa cOopa JaHHBIX U T.I1.

6. O06paboTka nmosy4yeHHOH nHpopmanuu. B pezynprare paboThl Hajx 3TUM 3TANOM Kyp-
COBOH pabOTHI CTYACHT JOJDKEH MOATBEPIUTHh 3HAHHE MPOTPAMMHBIX MPOJYKTOB, CTaTHCTHUYE-
CKUX Y MaTeMaTHYECKUX METO/I0B, UCTOIb3yEMBIX B MAPKETHHIOBOM aHain3e. CTyAeHTy HEe00-
XOJIUMO TMPOJIEMOHCTPUPOBATH TIIyO0OKO€E 3HAaHHE BHIOPAHHOTO 0OBEKTA U3YUEHHS U CITIOCOOHOCTh
IPOBOJUTH €r0 CTPYKTYPHBIM aHaiIM3, BKJIIOYAsi TEXHOJOTUHM aHAJIM3a €ro OTIENbHBIX 3JIEMEH-
TOB.

7. OdopmiieHre KypcoBoi paboTel. J[aHHBIN 3Tam CBsI3aH ¢ OPOPMIICHHEM PE3YJIbTaTOB
paboThl U HalMCAaHUEM TEKCTa KypcoBoi paboThl. KauecTBO MmpoBeeHHOM Hccie10BaTeNbCKON
paboThl BO MHOTOM ONpeAeNsieTcs TakkKe KauecTBOM opopMileHUs ee pe3ynbTaToB. CTyIeHT
JIOJDKEH OBITh 3HAKOM CO CTaHAapTamMu O(GOPMIICHUS PE3yJIbTAaTOB HAYYHOW pabOTHI M COOIIIO-
JaTh UX TIpU OPOPMIICHUU KYPCOBOI paOOTHI.

8. Cnada KypcoBo# pabOThl HAYYHOMY PYKOBOJUTENIO JIJIsl YCTAaHOBJICHHS 00paTHOM CBS-
3 OCYLIECTBISICTCSA HE TMO3JHEe, YeM 3a 2 HeJeNnu 0 JaThl opuiranbHoi 3aumThl. [locie mpo-
BEPKU KypCOBOW pabOTHI Hay4HbIN PYKOBOJIUTENb (OPMYJIHUPYET OCHOBHBIE 3aMeUaHusi, KOTO-
pbI€ CTYJIEHT MOKET Y4eCTh IPH MOATOTOBKE K 3allUTe KYPCOBOU PaOOTHI.

9. 3amuTa KypcoBOoil pabOThI OCYIIECTBISIETCS MyOIMuHO. JIOKIIam cCOmpoBOXKIAETCS TIpe-
3€HTalel U, MO XKeNaHWIO CTY/AEHTa, pa3gaTOuyHbIM MaTepHalioM. Y4YacTHe B Mpoueaype myo-
JIMYHOM 3alIMThI MPU3BaHO C(HOPMHUPOBATH y CTYAEHTA HABBIKM MyOJMYHOTO BBICTYIUICHUS. 3a-
MUIIast KypcoByto padoTy, CTYJEHT JOJDKEH MPOJEeMOHCTPUPOBATh YPOBEHb 3HAHUHM B 00JacTh
MapKeTHHFOBOfI AHAJIMTUKHW, HABBIKHM IMPHUMCHCHUA ITOJTYUCHHBIX 3HAHUH Ipru pCIICHUN 3ada4



MPUKIIATHOTO XapaKTepa, CIOCOOHOCTh CUHTE3UPOBATh OTAENbHbIE Pe3yJIbTaThl aHAINU3a U My0-
JUYHO WX U3JIaratrh, a Tak:Ke CIOCOOHOCTh TBOPYECKOT'O MBIIILICHHUS.



Ipuiaoxenne Ne2 k padoyeil mporpaMme I CIUANINHbBI
«MapkeTuHr»

MeToauuecKue YKa3aHusl JJd CTYACHTOB IO OCBOCHUIO TUCHUIIJINHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAJIOB SIBJSIETCS HEIOCTATOYHBIM YCIOBHEM JJIsi YCBOCHHUS HEOOXOJMMBIX 3HAaHHUH MO Kypcy.
Kaxkaplil CTyIEHT NOJKEH MHAMBUAYAIBHO TOTOBUTHCS 110 TEMaM JUCLHUIUIMHBI, YATAs KOHCIIEK-
ThI JIEKIIUH, CIIAlA-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYIO YICOHYIO M MEPUOTUIECCKYIO JTUTEpaTy-
py, 3ayuuBas 0a30Bble ONpeAeTIeHUs, KIacCu(PUKALMK, CXeMbl U TUnojJoruu. CaMocTosTeabHast
paboTa Mo3BOJISET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOIyMaTh, pa3odparbes ¢ nHpopMaIen
10 TeMe, PU HEOOXOIUMOCTH O0paTUThCA K CIIPAaBOYHOM uTepaType. BHUMaTenbHOE yTeHne u
MOBTOPEHHUE MPOYUTAHHOTO MIOMOTAET B MOJHOM 00BEME YCBOUTH COJEPIKAHUE TEMBI, CTPYKTY-
pupoBath 3HaHUA. YTOOBI cofiepkarenbHas HHGOpMaLUs [0 JUCLUILIMHE 3alI0MUHAIACh HAJ0I-
ro, LeIeco00pa3Ho M3ydaTh €€ MOITAIMHO - M0 TeMaM U B CTPOTOH MOCIEeNO0BATEIBHOCTH, II0-
CKOJIbKY ITOCJIENYIOLIME TEMBI, KaK IPaBWIO, ONMPAIOTCSA Ha Ipenbiaymue. FIMeHHO mosToMy
0oJbIIas 4acTh CAMOCTOSITENIbHOM paOOThl NMpUypOUEHA K CEMUHAPCKUM 3aHSTHUSM, KOTOPbIE
IIPOBOJSTCS HA PETYJIIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUSI MaTepuaa 1o TeMe.

IIpyn moAroToBKE K CEMHHApaM, Ha KOTOPBIX IIPEANOJIAraeTcs MpOBEpKAa 3HAHUM B BHJIE
pelLIeHHs] KeCoB, L1eeco00pa3Ho 3a HECKOJIBKO AHEH 10 3aHATHs BHUMaTeIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TEMY, IOIMBITABIIUCH Pa300paThCsl CO BCEMH TEOPETUYECKHMH TOJOXKCHUSMHU U
npuMepamu. Eciy BO3HUKIIM TPYAHOCTH, OOPATUTHCS 3a MOMOIIBIO K Yy4eOHOI, cripaBOYHOM J1H-
TepaType WIN K IPenojaBaTesio 3a KOHCYyJIbTalueld. Bcio HaKOIUIEeHHYIO 0 TeMe HHPOPMALIUIO
JKEIATeNIbHO CUCTEMATU3UPOBATh, COCTABUB YCTHO WJIM IIMCBMEHHO IUIAH-KOHCIIEKT OTBETA II0
Ka)KJIOMYy M3 BOIIPOCOB. 3a JIeHb J0 CEMHHapa HeoO0XoAaumo eie 1-2 paza npoyuTarb TeMy, MO-
BTOPHUTD OIPEEIICHUS] OCHOBHBIX MOHATHH, KJIacCU(PUKALMU, CTPYKTYpBI U JIpyrue 0a3oBble I0-
noxenus. LlenecooOpa3Ho Tak ke MOAyMaTh U MPUTOTOBUTH IMPE3EHTALIMIO, KOTOPas MOMOKET
BU3yaJIM3UpOBaTh JaHHble. [Ipu moabopke WUTIOCTPaTUBHOIO MaTepHala MOKHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTyniieHre Ha CeMUHApCKOM 3aHSATHH JO0JDKHO OBITh YETKHM, apryMEHTUPOBAHHbBIM, HE
BBIXO/IUTH 32 PAMKH MPOOJIEMBbI U MOOYX AATh ayAUTOPUIO K PACCMOTPEHHUIO TUCKYCCUOHHBIX BO-
IPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULMIO. K MOArOTOBIEHHOMY 3apaHee TEKCTY >KelaTelb-
HO OoOpalaThCs JMIIb B cllydae LUUTUpoBaHUA. [lociie OCHOBHOIO BBICTYIUIEHHUS IO BOMNPOCY
BO3MOXHBI JONOJHEHHUs, TMONPaBKH, JUCKyccus. KpuTHueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, 100po’kenaTrenabHbl. B KOHIlE CeMUHApCKOro 3aHsATHs MPEenojaBaTelb MOIBOIUT
UTOTH peIlIeHUs Keica, aHaIM3UpyeT JAOMYLIEHHbIE OMMOKM M HETOYHOCTH, OLIEHWBAET MOJro-
TOBKY I'PYIIIBI B LIEJIOM U OTAEJIBHBIX BBICTYIAOIIHX.

CamocrosaTrenbHas paboTa CTYJEHTOB IO JUCHUIUIMHE COCTOMT B 0oJiee TIIATEIbHOM
W3YYEHUH MPEJII0KEHHOIO MIPENo1aBaTesieM TEOPETUYECKOI0 MaTeprala, JaHHOTO HA JIEKLHX,
Ha OCHOBE BBUIOXKCHHBIX B cucreMe Moodle npe3eHTanuii 1 NpakTHYECKUX 3aHATHH, a TaKKe B
HalMCaHUM KypcoBOil paboThl. Bce MHCTPYKIMU AJIst BBIMOJHEHUS padOT pa3MElIeHbI B CUCTEME
Moodle, Tax ke JOTOJHUTEIBHO MPOrOBAPHBAIOTCS MPEMOIABATEIIEM HA 3aHATHAX U KOHCYJIbTa-
LUAX.

3anaun UIsi CaMOCTOSITENBHOTO pelieHus] (GOpMYIUPYIOTCS Ha JEKIUAX U MPAKTUUYECKUX
3aHATUAX. B KadecTBe HUX JOMa CTYyACHTAM IIPEUIaratoTCs KEHUChl WU MPAKTUYECKUE 3aJaHuUs.
BrniocnencTBuu penienue 3TUX 3aJaHUM MPU HAJIMYUU BOIPOCOB CO CTOPOHBI CTY/IEHTOB pa3Ou-
paeTcs Ha NOCIIEAYOIUX 3aHATUIX

[IpenogaBaTens oleHMBAET WHAUBUAYaIbHO pabOTy KaXKIOrO CTYy/I€HTa Ha OCHOBAaHWUU
IIPOBEICHHBIX OIPOCOB, PELICHUS KEMCOB U IIPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIIPUATHH.



