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1. Ien ocBOEHMS TUCHMIIJIMHBI

JucuuiuinHa «YTpaBieHue NPeANpUsSTHEM T'OCTMHUYHON MHIYCTPUU» HallpaBlieHa Ha
¢dopmupoBanue nMpohecCHOHAIBHBIX 3HAHUI, YMEHUI M MPAKTUYECKUX HABBIKOB, CBSI3aHHBIX CO
CIOCOOHOCTBIO OPraHU30BbIBaTh Pa0OTY MCIOJIHUTENEH, IPUHUMATD YIIPaBJIEHYECKUE PELICHUs
Ha NPEANPUATHIX TOCTUHUYHOW WHAYCTpUH. Llenplo OCBOGHHS IUCHUIUIMHBI SIBISETCA
O3HAKOMJICHHE CIIyIlaTesled ¢ KJIACCMYECKUMM M WHHOBAIMOHHBIMM METOJAaMH YIPaBJICHUS
TOCTUHUYHBIM TPEANPUITHEM U METOJAaMHM OpPraHW3alUd JESTEIbHOCTH HCIOIHHUTENICH INpH
pa3paboTKe U NPeI0CTaBICHUN KOHKYPEHTOCIIOCOOHOTO0 TOCTUHUYHOT'O MIPOYKTA.
2. MecTO AMCHUILIUHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

HucuuruimHa ~ «CoBpeMeHHOE  MH(OPMALMOHHO-TEXHOJIOTUYECKOe  obecredeHue
TYPUCTCKON MHIYCTPUM» OTHOCUTCS K 00s3aTeIbHOM YacTH 00pa3oBaTenbHON mporpammel. OHa
OCHOBBIBACTCS HA 3HAHUAX, IMOJYYEHHBIX CIIyIIATEIAMU IPU H3yYEHUHM IUCLUIUIMH YPOBHS
«bakanaBp Typusmay: «TexHonoruu oO0CIyKHUBaHUS B TOCTHHUIAX», «MapKeTHHT B TypU3Me»,
«MeHeKMEHT B TypusMme». [losyueHHBIe B XOJI€ OCBOGHHS JaHHOW JUCLUIUIMHBI
TEOPETUYECKHE M MPAKTUIECKUE 3HAHHUS TO3BOJIAT CTYACHTaM MPO(pECCHOHATBHO HCIIOIB30BaTh
HOPMATUBHYI0 0a3y A NPEeAOCTaBICHMS BBICOKOKJIACCHOIO CEpBHUCA, ONPENENATh LEIH U
3aJaud, TAKTHKY ¥ CTPATeTHIO0 CTPYKTYPHBIX MOJPA3/ICICHUN CpPEACTB Pa3MEUICHHS,
OCYILLECTBJIATh KOHTPOJb KauyecTBa YCIYI Ha HNPEJUPUATHM TOCTUHUYHOW HWHAYCTPHH,
NpUHUMATD YPPEKTUBHBIE YIPABICHYECKHIE PEIICHUS.
3. Ilnanupyemsble pe3yabTaTbl O00y4YeHHsl 10 JUCHHMILIMHE, COOTHECEHHbIe C
IJIAHUPYeMbIMH pe3yJbTatamu ocBoenust OIl marucTparypsbl

IIponiecc u3ydyeHus AUCUUILIMHBI HAlIpaBieH Ha (POPMUPOBAHUE CIEAYIOIIUX HJIEMEHTOB
kommereHmii B cootBerctBuu ¢ ®I'OC BO, OIl BO u npuoOpeTeHus: CleAyomux 3HaHHH,
YMEHUH, HaBbIKOB U (WJIM) ONBITA 1A TEIbHOCTH:

®opmupyemas NHaukaTop N0CTHKEHUS Ilepeuenb
KOMIIeTeH LM KOMIIeTeHLIMH IUIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHs
(ko u GpopMyJIMPOBKA) (xoa u GpopMyJIMpPOBKA)

Oo6umenpodgeccuoHalbLHbIE KOMIETEHIIUN

OIIK-2. Croocoben I/I}l-OHK-Z,]_ 3HaTh: HOBEHIIME METO/BI YIIPaBJICHUS B TOCTUHUYHON
OCYILECTBIIATh OcyIecTsiser HWHIYCTPUH, HOPMAaTUBHBIE U IPABOBbIE HOPMBbI
(YHKIMOHUPOBAHUS CPEIICTB pa3MEIICHS, TPUHITHUITEL 1
CTpaTeruyeckoe yIpaBiieHUuE
BH/JIbl OPraHU3aLMOHHOTO IOCTPOEHHUSI TOCTUHUYHBIX
yIIpaBJICHUE MPOLECCOM TIpepHATHI,
TYPUCTCKOU OpraHn3aliMOHHON TEXHOJIOTHIO ()yHKIIMOHUPOBAHMS OCHOBHBIX CIIYKO
NCATCIIbHOCTBIO Ha | JUAarHOCTUKU U TOCTUHUIIBI, 0COOEHHOCTH YIipaBJIC€HUA KA4Y€CTBOM YCJIYT
Pa3sIUYHBIX  YPOBHSX | OPTraHU3AIMOHHOTO B FOCTHHHIAX.
YmeTh: npodeCCHOHATBHO UCTIONB30BaTh HOPMATHBHYIO
YIIPABJICHUS MIPOECKTUPOBAHUSA
JIOKYMEHTAIUIO JUTS TPEIOCTABICHUS
ACATCIIBHOCTH COOTBETCTBYIOIIETO CEPBUCA,
MpeanpusaTHii chepsl pa3pabaTbIBaTh OPraHU3AIHOHHYIO CTPYKTYPY
TypHU3Ma. YUUTHIBas] KOHLENLHUIO TOCTUHUYHOTO MPEIPUSITHS,

OMpEeNeNIATh €r0 UENU U 3aJJa4, TAKTUKY U CTPATErHIo
Biragerp HaBBIKAMH: OpraHu3anyy QyHKINOHAIBHBIX
MIPOLIECCOB B FTOCTHHUIAX U IPYTUX CPEACTBAX
pa3MelleHysl, COOTBETCTBYIOLINX 3aIpocaM
oTpeduTeNel; MpUMEHEHUS CTAHJAPTOB B TOCTHHUYHOM
JeSITeTbHOCTH;

OpraHu3aIy paboTh! B (YHKIMOHAIBHBIX CITyK0ax
TOCTHHHII ¥ IPYTUX CPEACTBAX Pa3MEICHHS;
TEXHOJIOTHEH pa3paboTKH CTaHIapTOB OPTaHN3AINH;
METOJaMH KOHTPOJIA M OI[EHKH Ka4ecTBa TOCTHHIUYHBIX
YCIIYT, I3MEPEHHs YIOBIECTBOPEHHOCTH MOTpeOUTENeH 1
repcoHaa; npueMamMu paboThI € jkao0aMu
NoTpeduTeNeH;

OCHOBHBIMHM KOMMYHUKAaTUBHBIMU TEXHUKaMHU OOLIEHUS
C MoTpedUTENEM U B KOJUICKTHBE, pa3paboTKu
KOHIIENIIIUYU U CTPaTErHy NPEANpUITUS




4. O0beM, CTPYKTYpa H CO/iepKaHMe TN CHUTITHHBI

OO01mmas Tpy10eMKOCTh TUCIUTUTHHBI COCTaBIseT 4 3aueTHble enuHullbl, 144 akanm.gaca.

Ne Tembl (pa3aesnbl) Bunsbl yueOHbIX 3aHATHI, DopMBbI TEKYLIEr0

n/n JUCHMILITMHBI, o BKJII0YAsl CAMOCTOATEIbHYIO KOHTPOJIS

HX COJep:KaHMe 2 padoTy CTy1eHTOB, yCIeBaeMOCTH
= 1 HX TPY10€MKOCTh
o (B akaileMUYeCKHX Yacax) dopma
NMPOMEKYTOYHOM
KonTakTHasi padora arrecTauuu
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1 HpuHoune! 2 2 2 20 |Iocrpoenue
OPraHu3alMOHHOI0 OpTaHHU3aIIOHHON
NMOCTPOEHHs TOCTHHHYHBIX CTPYKTYpPBI TOCTHHHYHOTO
npenpusiTHii HPEANPUSITHS 110
CyImHOCTF  OpraHMU3AIMOHHON 3aJaHHBIM [1apaMeTpaM
CTPYKTYpPHI TOCTUHUYHOTO
IPEAIPUATHSL. 3HaueHue
OpPraHU3alMOHHOM CTPYKTYpPBI U
HNOAXOABl K  (OPMHUPOBAHHIO.

CTpyKTypHl H OCHOBHBIC 331241
CIIy>K0 TOCTHHHUIIBI.

2 HopmaTuBHO-IpaBoBasi 06a3a 2 4 20 |PazpaboTka BHyTpeHHEH
obecneyeHust KayecTBa perIaMeHTHPYOLEH
TOCTHHHYHBIX YCIYyT JIOKyMEHTAIlH C Y4EeTOM
Crpykrypa JIEHCTBYIOIIETO Poccuiickoro
HOPMAaTHBHO-TIPABOBOTO 3aKOHOJIaTENIbCTBA.
obecrieyeHusl. «[IpaBuma  BHYTPEHHETO
OCHOBOTIOJIATAIOIINE  TTOHSATHS pacropsiika»

Ka4€CTBA TOCTUHUYHBIX YCIIYT.

3 Oprauusanusi 00C/ayKHBAHUS 4 2 20 |Pa3paGotka

rocreii B otesie JIOJDKHOCTHBIX
Pone 1 MecTo ciryk0bI mpuema UHCTPYKLUN COIJIACHO
U pasMeIleHHs B CTPYKType KBaN(UKaIMOHHBIX
OTeJIsl. Hemn wu crparerus TpeOOBaHUIA.
Ciry>KOBI IpHUeMa U pa3MelIeHHs.
Orneparmy 1MKIIa 00CITy )KUBAHUS
rocreit " nx Kparkast
XapaKTepUCTHKa. Oynxumn
oTaena XO3SIHCTBEHHOT'O
obecrieyeHusl.

4 YesioBeueckne pecypcbl M 4 20 |Pa3pabotka CTaHgapTa
KOpNopaTuBHAsA KyJbTypa TOCTUHUYHOW TPOLETypbhI
TOCTHHUYHOTO NPeINpPUATHS — (mo BBIOOpY) u JHCTa
(daxTop odecrieyeHus caMoayauTa.
Ka4eCTBEHHOI0
00CJIyKUBAHUS
Poins wenoBeueckoro Qakropa B
TOCTHHHIAX.

[podeccnonansuble  cTaHIAPTHI
- OCHOBa JIOJDKHOCTHBIX
WHCTPYKITHH. Cruns
B3aMMOOTHOILEHHH

PYKOBOAUTENCH c




NOAYMHEHHBIMU.  MoTuBaus
PabOTHHUKOB. Ornenka
pabOTHHKOB W  PE3yJIbTAaTOB

Tpyza.

5 Cucrema Oe3omacHoctu B| | 4
rOCTHHMIIAX

besonacHocTh TOCTUHHYHBIX
YCIIyT: CYIIHOCTh u
XapaKTePUCTHKA.  [IpUHIIHIIBI
pa3paboTku CUCTEMBI
6e3omacHOCTM B HHIYCTPHUHU
TOCTCIPUHMCTBA.
Knaccudukanus yrpo3 rocrei u
IepcoHana oTese. Ponp
nepcoHaia oTens B
obecreueHHH OE30ITaCHOCTH.

6 YupaBiaenue koHpaukramu| | 4 30 |duckyccus c

Ha NpeAnpUATUAX 00CyXIICHUEM CIIOCOOO0B
TOCTHHHYHOH HHIYCTPHH penreHns: KOHQIMKTHBIX
Bupel KOHQIMKTOB W NPUYHHEL CHUTYaLUH.

UX BO3HUKHOBeHHA. CHOCOOBI KonTtponbHas pabota
YCTpaHEHUsT U IPEKpaILECHUs
koH(pHKTOB. OOpaTHas CBsI3b C
NoTpeduTeNeM — Kak Ccrnocod
NpeI0TBPAIICHUS
KOH(JIMKTHBIX CUTYaIHH.

0,3 | 3,7 |3auer

Bcero 4 | 22 4 |05 [113,7

5. 06p330BaTeﬂbele TEXHOJOI'MH, B TOM YHCJI€ TEXHOJIOIHHU IJECKTPOHHOIO Oﬁy‘lel{l{lﬂ Hu
AUCTAHIIHOHHBIC oﬁpasonaTeanble TEXHOJOIHH, MUCHOJb3yEMbI€ IPH OCYIIECTBJICHUU
06pa30BaTeJII)HOF0 npouecca mo JTMCHUMIIMHE

B npouiecce 00yueHust HCMOIB3YIOTCS clleAyrolne o0pa3oBaTeNbHbIE TEXHOIOTHH:

BBoanasi JieKumMs — 1aeT MEpBOE IEJIOCTHOE TMPEACTaBICHUE O JHUCHMILUIMHE U
OPUEHTHPYET CTYJEHTa B CHUCTEME U3Y4YCHHS NaHHON AUCHUIUIMHBL. CTYIEHTHI 3HAKOMSITCS C
Ha3HAYeHHEM U 3aJa4aMU Kypca, €ro poJIbl0 U MECTOM B CHUCTEME Y4YeOHBIX IUCIMILIUH U B
CHCTEME TOJrOTOBKM B IeJoM. Ha »9Toil JeKuuM BBICKA3BIBAIOTCA METOJIUYECKUE U
OpraHU3aI[MOHHBIE OCOOCHHOCTH paboOThl B paMKax NaHHOW AWCHUIUIMHBI, a TakXke JaeTcs
aHaAJIN3 peKOMEHAYeMON yueOHO-METOINYECKON JTUTEepaTyphl.

AkaneMuyeckasi JJIeKIuUs ¢ 3JIeMEeHTAMU JieKIuMu-0eceabl — MOCIEI0BATEILHOE
U3JI0’KEHUE MaTepuasa, OCyIIeCTBIsIEMOE IPEUMYILIECTBEHHO B BUJIE MOHOJIOTA MpernojaBaTelis.
DNeMEeHThl JIeKIIMU-0ece bl O0eCNeurnBalOT KOHTAKT TMPENoJaBaTeNis C ayIuTOpueH, YTo
MO3BOJISIET TPHUBJICKATh BHUMAaHHE CTYIACHTOB K HamOoJiee BaXXHBIM TeMaM JIUCIUILUIMHBI,
AKTUBHO BOBJIEKAaTh HMX B Y4YEOHBIN MpOIeCC, KOHTPOIMPOBATH TEMI H3IIOKEHHUS Y4eOHOTO
MaTepHuaia B 3aBUCUMOCTH OT YPOBHS €r0 BOCIIPUSATHS.

IIpakTHyeckoe 3aHATHE — 3aHATUE, MOCBSIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHUH U
HaBBIKOB T10 3aKPETUICHHIO MOJTyYCHHBIX Ha JICKIIMHA 3HAHUH.

KoncyabTauum — BHJI yueOHBIX 3aHATHH, SBIAIOLMICS OAHOH M3 (OpM KOHTPOIS
CaMOCTOSITENIbHOW ~ paboThl  CTyJeHTOB. Ha KOHCymbTamusx 10 TpochOe CTYISHTOB
paccMaTpUBaIOTCST HauOoJee CIOXKHBIE MOMEHTHI IPU OCBOCHHHM MaTepuayia IHCLUIUIMHBL,
IpernoaaBaTesb OTBEYaeT Ha BOMPOCHI CTYACHTOB, KOTOPHIE BO3HMKAIOT Y HHUX B IIpOIEeccCe
CaMOCTOSITENIEHON PaOOTHI.



B nporecce 00y4eHust HCHOIB3YIOTCS CIEAYIONINE TEXHOIOTUN IEKTPOHHOTO 00yUeHHs
U IUCTAaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOIHHU:
DaeKTPOHHBIH yueOHbli Kypc B LMS Dnexrponnsiii ynusepcuter Moodle SIpI'Y, B
KOTOPOM:
- TPEACTaBIEHBI 33JaHUS JUIS CAMOCTOSITENBHOW paboThl 0O0ydYaromMXcsi MO TeMam
JUCLUIUIMHBI,
- OCYILECTBISIETCS MPOBEACHHE  OTACIBHBIX MEPONPUATUH  TEKYILEro  KOHTPOJS
yCIIEBAEMOCTH CTYJIEHTOB;
- IPEICTaBJIEHbI TEKCTHI JIEKIIMH 110 OTAEIBbHBIM TEMaM JAUCLUIIINHBL;
- IPEACTaBJIE€H CIHMCOK Yy4eOHOW JMTepaTypbl, PpPEKOMEHIYyeMOW Uil  OCBOCHMS
JUCLUILINHBL,
- MMEeTCsl CIIUCOK BOIPOCOB /IJIs IPOBEJCHUS IIPOMEKYTOUHON aTTECTaLMH.

6. [lepeyeHb JHIIEH3HOHHOT0 M (HJIM) CBOOOIHO PACHPOCTPAHSIEMOr0 NMPOrPaAMMHOIO0
ol0ecrieyeHusi, HMCNOJb3yeMOr0 IPH OCYLIEeCTBJIEHUM O00pPa30BATEJBLHOIO Ipolecca 0
AUCHUILINHE

B mpomecce ocymiecTtBieHHs ~ 00pa3oBaTENBHOIO — Mpolecca IO  JUCIHIUIMHE
UCIOJIB3YIOTCS:

JJIA (1)OpMI/IpOBaHI/I$I MaTCpruaJIOB JIA TCKYILICTO KOHTPOJIA YCIICBACMOCTU U IMPOBCACHUA
MIPOMEKYTOUHOM aTTecTaluu, g GOPMHUPOBAHUS METOAMUYECKUX MATEPHAIIOB IO JUCIHUILTUHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader.

8. [lepeyeHb OCHOBHOI ¥  [ONOJHHUTEJbHOH Yy4eOHOH JMTepaTypbl, pecypcoB
MHPOPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOH ceTn «WHTepHeT» (IpM He00XOAMMOCTH),
PEKOMEHYEeMBIX AJIfl OCBOCHUS IMCUHUIINHBI

a) OCHOBHAasl JIUTEpPaTypa

baymrapren, JI. B. MapkeTHHT TOCTUHUYHOTO IPEANpUITHS : y4eOHUK a7 By30B / JI. B.
baymrapren. — Mocksa : U3mparensctBo HOpaiit, 2024. — 339 ¢. — (Briciiee oOpa3zoBanue). —
ISBN 978-5-534-00581-3. — Texkcr : anekTpoHHbIN // OOpazoBarenbHas miaatdopma FOpaiit
[caitT]. — URL: https://urait.ru/bcode/536175 (nata oopammenus: 15.05.2024).

Cko0xuH, C. C. Crparernueckuii MEHEPKMEHT B MHIyCTPUU TOCTEIPUUMCTBA U TypHU3Ma :
yuebnuk i By30B / C. C. CkoOKkuH. — 2-€ U31., HCIp. U 101. — MockBa : M31aTenscTBo
IOpaiir, 2023. — 442 c. — (Bricuee obpazoBanue). — ISBN 978-5-534-04473-7. — Texkcr :
anekTpoHHbId // O6pa3oBarenpHas miaTdopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/514814 (nara obpamenus: 15.05.2024).

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

Cxo0OkuH, C. C. DKOHOMHKA NMPEANPUATUS B MHAYCTPUN TOCTENPUUMCTBA U TypHU3Ma : Y4eOHUK
u nnpakTkyM 15 By30B / C. C. CkoOkuH. — 3-€ u3J., ucIp. u j1on. — MockBa : 3naTenbcTBo
IOpaiit, 2024. — 314 ¢. — (Bsicmee oOpazoBanue). — ISBN 978-5-534-16985-0. — Tekcr :
aneKkTpoHHbIHN // O6pazoBarenbHas wiatgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/539413 (mnarta obpamenus: 15.05.2024).

Yyeamxun, I1. I1. YrpaBieHHe TEPCOHAIOM TOCTHHUYHBIX MPEINPUITHI : y4eOHUK I By30B /
IT. I1. YyBatkun, C. A.T'opbaroB; mnon pemakumein II. I1. UyBaTtkuna. —  Mockaa :
NznarensctBo Opaiit, 2020. — 280 c. — (Bsicmee o6pazoanue). — ISBN 978-5-534-12384-
5. — Tekcer : anektponnsii // OBC HOpait [caiiT]. — URL: https://urait.ru/bcode/447423 (nata
obparmenus: 05.10.2020)


https://urait.ru/bcode/447423

B) pecypchl cetu «MHTEpHET»

1. depepanbHOE ar€HTCTBO IO TYPU3MY
https://tourism.gov.ru/

2. ®denepalbHBIN IEPEUYCHDb TYPUCTCKUX OOBEKTOB
https://xn----7sba3acabbldhv3chawrl5bzn.xn--plai/

3. TlopTan npo roCTUHUYHBINA OU3HEC
prohotel.ru
www.youtube.com/user/Prohotels/videos

4. Tlpoekt "Ctpoum OTtenp" - coieicTBUE Pa3BUTHIO TOCTUHUYHOTO PBIHKA, C aKIIEHTOM Ha
HanOoJiee BOCTPeOOBaHHBIC OO IKETHBIM U SKOHOMUYECKUM CETMEHTHI
https://stroimhotel.ru/

5. Tlomueri nmaimkect coobmenuit CMM mo akTyaabHBIM BONpPOCAM TOCTHHHUYHOTO
poiHka (Haiixect «Ctpoum OTenby)
https://stroimhotel.ru/index.php/vashemu-vnimaniyu/arkhiv-soobshchenij-smi

6. Hotel Business Academy onnaiiH muat¢opMa MOATOTOBKH CIEIUAIKMCTOB B 00J1acTH
TOCTHHHUYHOTrO OM3HeEca.
https://hotel-academy.biz/webinars
https://hotel-academy.biz/blog

9. MartepuajibHO-TeXHHYecKasi 6a3a, He0OXoAMMAs /Il OCYIIeCTBIeHUsI 00pa30BaTeIbHOIO
npouecca no AUCUMIINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOoAUMast ISl OCYIIECTBICHUSI 00pa30BaTEIHHOTO
npoiiecca 1o AUCIUILIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIC TOMELCHUS:

- yueOHbIe ayTUTOPHH ISl TIPOBENICHHSI 3aHATUH JIEKITMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUYECKUX 3aHATUN (CEMUHAPOB);

- yueOHbIe ayTMTOPHH ISl TIPOBENICHHSI TPYIIIOBBIX M WHAWBUYAIBHBIX KOHCYIbTAIIAN;

- yueOHble ayIUTOPUM JUIS MPOBEAEHHUS TEKYILEro KOHTPOJS M IMPOMEKYTOUHOM
aTTeCTAIlNH;

- IOMEUICHHUS JJIs1 CAMOCTOSITETIbHON paboThI;

- MOMEUICHUsT ISl XpaHEHHWs W TPO(PUIAKTHYECKOTO OOCITY)KUBAHHUS TEXHUYECKHX
CpeACTB O0yUYEeHHS.

CrienmanpHble TIOMEIIEHHSI YKOMIUIEKTOBAHBI CPEACTBAMHU OOYUEHUs, CIYKAIIUMH JUIs
npezcTaBieHus yueOHoi nHpopmanuy 60IbIION ayAUTOPUH.

[Tomemienust 1jig1 caMOCTOSATENBHON pabOThl 00y4aIOUIMXCS OCHAILEHbl KOMITbIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHMS K ceTH «MHTepHeT» M obecrneyeHueM J0cTyna K
AJIEKTPOHHOM MH(POPMAIIMOHHO-00pa3oBaTensHO cpene SApl'Y.

ABTOD:

Jouent Tapanyxa I'.B.


https://tourism.gov.ru/
https://классификация-туризм.рф/
https://prohotel.ru/
https://www.youtube.com/user/Prohotels/videos
https://stroimhotel.ru/index.php/9-uncategorised/71-proekt-stroim-otel
https://stroimhotel.ru/
https://stroimhotel.ru/index.php/vashemu-vnimaniyu/arkhiv-soobshchenij-smi
https://hotel-academy.biz/webinars
https://hotel-academy.biz/blog

IIpunoxkenne Ne 1 k paGoueii mporpaMme M CHMIIIMHBI
«CoBpeMeHHOe NH(POPMALMOHHO-TEXHOJIOTHYECKOe 0O0ecredyeHue TYPUCTCKON HHAYCTPUI)

DoH/I OLIEHOYHBIX CPEACTB
JJISl IPOBe/IeHN sl TEKYIEero KOHTPOJISl YCIIeBaeMOCTH
U MPOMEKYTOYHOM aTTeCTAIlMH CTYAeHTOB
o JUCHHUIIJINHE

1. TunoBble KOHTPOJIbHBIE 32JaHUSI U HHbIE€ MATEPHUAJIBI,
HCIOJIb3yeMble B MPoliecce TEKYIero KOHTPOJIS YCIeBaeMOCTH

3aganus 1Js1 CaMOCTOATEIbHON PadoThI
(Oannbie 3a0aHUs 8BINOIHAIOMCA CIMYOEHMOM CAMOCMOAMENbHO
u npenodasamenem 8 003amMelbHOM NOPOKe He NPOBEPSIOMCSL)

Bonpochbl K KOHTPOJIBLHOM

1 Hdaiite onpenenenre noHsaTuio OpraHu3alioHHasi CTPYKTypa TOCTUHUYHOTO
MPEITPUITHSL.

-2Mo cxema, ompajicaoujas cocmas, 83auUmMocesi3b U CONOOYUHEHHOCHb
CAMOCMOSMENILHBIX YNPABIeHYeCKUX N0OPa30eneHUll U 0moeibHbIX O0JIHCHOCHEl

2 OyHKIUSA OPraHU3alMOHHON CTPYKTYpPHI

- 2JIABHBILL UHCIPYMEHM OJis1 00CUMNICEHUsL CIMPame2uieckux yeinetl, no360Jsaem
3HAYUMENLHO NOBLICUMb IPPEKMUBHOCb 0esIMENbHOCU NPEONPULMUSL UHOYCIPULL
20CMenpuuUMcmaed

3 OcHoBHbIE (PAKTOPHI, ONPEEISIONINE OPraHU3aAUOHHYIO CTPYKTYPY TOCTHUHHULIBI

- HA3HayYeHue, MecmopacnoiodiceHue, Kamezopus, BMecmumMocms, cneyu@uxa
nompebumeneu

4 TlepeurcnuTe OCHOBHBIE (YHKIIMOHATIBHBIE MTOIPA3/1ETIECHUS TOCTUHHUIIBI

- cyorchba npuema u pasmeujenus, cryiHcoa nNUmaHus, KomMmep4eckas cuyxrcoa,
mexHuyeckas ciyxcoa, cuycoa bezonacnocmu, AOMUHUCMPAMUBHASL CIYHCOA

S Bunel yciyr, npeaocTaBiasieMble TOCTUHHIIAMUA

- OCHOBHble, 0ONOIHUMEeNbHbIe, NIAMHble, 8X005AujUe 8 CMOUMOCHb NPOHCUBAHUS
(npedocmasnsiemvle 6€3 OONOIHUMENLHOU ONIANbL)

6 Ha3oBuTe TOKyMEHT, peryIUpyIOIUii OTHOLIEHUS B 00JIaCTH MPe10CTaBICHUS
TOCTHHHYHBIX YCIYT

- [Ipasuna npedocmasnenuss 20CMUHUYHBIX YCILYe, YINBEp*HCOeHbl NOCMAHOBIEHUEM
npasumenvcmea P® om 09.10.15

7 HaiiTe onpeaeneHne NOHATHIO «TOCTUHUYHBIE YCITYTH»

- KOMNJIEKC YCIy2 O 06ecneyeHuto 8pemMeHH020 NPOACUBAHUS 8 20CTUHUYe, BKTI0YAS
conymcemayowue yciyeu, nepeienb KOmopvbix onpeoeisemcs UCnoInumenem

8 HazoBuTe nenu knaccudukanuu 00beKTOB TYPUCTCKONM HHAYCTpun B Poccuiickoii
denepaunun

- npedocmasiieHue nompeoumensim Heooxo0uMol u 00CMOBEPHOL UHGOPMAYUU O
coomseemcmauu Ob6vexma mypucmcKkou uHoycmpuu kamezopuu, npedycmompernuotu Ilopsoxom
Kraccuguxkayuu,

- NoBblUeHUEe KOHKYPEHMOCNOCOOHOCMU MYPUCMCKUX YCIYe U NPUBLEKAMETbHOCU
Obvexkmog mypucmcKkou uHOyCmpuu, HanpasienHoe Ha y8eiuyeHue mypucnmcKko2o nomoxa u
pazeumue 6HYMpPeHHe20 U 8be30H020 MYPU3MA, 34 CYém YKpenjienus 0osepus nompeoumenei K
oyenke coomeemcmsusi O0beKmos mypucmcKkou uHOycmpuu

9 Ilepeuncnute Tanbl KIaCCHPUKAITUU

- Ilepsviii sman - Ixcnepmuasn oyenka oovexkma, Bmopoii sman - npunsmue Pewernusi,
Tpemuui sman - nonyuenue Obvexmom mypucmckou unoycmpuu Ceudemenbcmea



10 IlepeuncnuTe KaTEropuu HOMEPOB, YCTAaHOBIIEHHBIEC KiIacCUpUKAIIUEH

- Croum, Anapmamenm, Jloxe, /icynuop croum, Cmyous, Ilepsas kamezopus — [lamas
Kamezopus

11 aiiTe XapakTepuUCTUKY MOHSATHIO «TapaHTUPOBAHHOE OPOHUPOBAHKEY

- 2apaHmMupos8anHoe 6POHUPOBaHUe - BUO OPOHUPOBANUS, NPU KOMOPOM 20CMUHUYA
oodicudaem nompeoumens 00 pacuyemuo2o Yaca OHs, Ciedyruie2o 3a OHem 3an1aHUPOBAHHO20
3ae30a. B cnyuae neceoespemeno2o omkasa om OpoOHUpO8aHUs, ONO30aHUs UIU He3ae30d
nompeoumeJis ¢ He2o WU € 3aKa34uUKa 83umMaemcs niama 3a paxmuyecKuti npocmou Homepa
(mecma 6 Homepe), HO He boliee uem 3a cymku. Ilpu onozdanuu 6onee yem Ha Cymku
2apanmuposannoe OpoOHUpO8anue AHHYIUPYemcs,;

12 JlaiiTe XapaKTepUCTUKY TIOHATUIO « HETAPAHTUPOBAHHOE OPOHUPOBAHHE)»

- He2apaumupogaHHoe 6POHUposanue - 8U0 OPOHUPOBAHUS, NPU KOMOPOM SOCTMUHUYA
odrcudaem nompeobumens 00 ONPEOelIeHHO20 4acd, YCMAHOBIEeHHO20 UCNOIHUMENEM, 8 OeHb
3ae30a, nocie 4e2o OpOHUPOBAHUE AHHYIUPYEMCH.

13 Tlepeuncnure TpeOOBaHUS K pPyKOBOAUTEISIM BBICHIETO U cpeHero 3BeHa (mo [Ipukasy
1215)

- Bvicuee npogheccuonanvroe obpazosanue

- [lepenoozomoska unu nosviuieHue Keaniugurayuu He pedce 1 paza 6 mpu 200a

- Cmaoic pabomsl Ha pYKOB0OsAWel NO3UYUU He MeHee 3-X Jiem

- 3HaHue UHOCMPAaHHbBIX A3bIKO8 HA YPOBHE PA32080PHON pedu

14 Tlepeuncnute BUIbI 00ECIICYCHUST OE30MTACHOCTH TOCTHHUYHBIX YCIYT
- CAHUMAPHO —INUOEMUONOSUYECKASL

- NPOMUBONOICAPHAS

- AHMUMEPPOPUCMUYECKAs]

- puszuuecxas

- TUYHAS

15 [epeuncnute BUIBI MEXIMYHOCTHBIX KOH(DIUKTOB MO MPUYMHE UX BOSHUKHOBEHUS
- KOHQIUKmM unmepecos

- YeHHOCMHble KOHDIUKMbL

- posiesvie KOHDIUKMbl

Kpurtepuu oueHku:

Ha «omauyHoy - 13-15

Ha «xopoutoy - 11-12

Ha «ydogremsopumenvhoy - 8-10

7 U MeHee «Hey008IemMBOPUMETLHO»

XapaKkTepuCTHKHU CPeICTBA pa3MelIeHHs /ISl CO3JaHUs OPraHU3ANMOHHON CTPYKTYPBI:
1. MecropacnonoxeHue;
2. Howmepnoti ¢oHT;
3. Karteropus;

4. Uundpactpyxrypa.

TexHosornueckue npoueccbl 00CTYKMBAHUS UIS1 CO3JaHUS CTAHAAPTA:
1. BponupoBanue no tenedony
2. bponupoBaHue 10 3IEKTPOHHON MOYTE, YepPEe3 CalT TOCTUHUIIBI
3. bponmupoBaHue uepe3 areHToB
4. Perucrtpanus rpaxnan PO
5. Perucrpanusi MHOCTpaHHBIX TPaXAaH



6. Pa3menieHue rpymiisl OT 25 4enoBek
7. 3a0bIThIE BEel

8. Kpaxa nu3 nHomepa

9. Pasmernenue ¢ KUBOTHBIMU

10. Pacder 3a mpoxuBaHUE

11. Pasmemenue VIProcrei

12. [ToaroTroBKa rOpHUYHOH K padTe

13. [ToaroToBka cBajieOHOTO HOMEpPA

14. ExxenHeBHas yOopka HOMepa

15. I'enepanbHas yoopka HOMepa

16. Texymias yoopka HOMepa

17. Y6opka o01IeCTBEHHBIX TOMEIICHU
18. Beie3a rocts. OkoHYATEIHHBIA pacyeT
19. IlponyckHO# pexum

20. [leiicTBus mepcoHana B Ype3BbIYAIHBIX CUTYAIUAX

JAMCKyCCHOHHBIN ceMHHAP

B wmemax pa3BUTHS CaMOCTOSITEIBHOCTH  MBIIUIEHUS, TBOPUYECKOW aKTUBHOCTH,
npuoOpeTEeHUs] HABBIKOB BEJCHUS TUCKYCCHUN MO MPOOJEMHBIM BOIPOCAM COLUAIBHOTO 3HAHUSA
U (GOPMHUPOBAHUS CIIOCOOHOCTU K KPUTHYECKOMY aHAIM3Y COLIMAJBHBIX MPOIECCOB B paMKax
Kypca CTYIEHTBI MPOBOJAT «JIUCKYCCHMOHHBIE CEMHUHApbl», TEMAaTHKa KOTOPBIX MPEHJIaraercs
HUXKE.

Cnucok TeM A1 JMCKYCCHOHHBIX CEMHHAPOB:

1 Twunel KOH(QIUKTOB U UX OCOOEHHOCTH.
Craauu pa3BUTHS KOH(IUKTA.
TexHonorus pa3penieHus: KOHQIUKTOB.
Oco6eHHOCTH U cITOCOObI pereHus! KOH(IMKTOB "pyKOBOIUTENb - OTUMHEHHBIN "
Mopnenu noBeeHUs! B KOHQJIMKTHON CUTYallUH.
BeisiBieHue u npeaoTBpalieHne KOH(QIMKTHBIX CUTyalluid, UX KOHCTPYKTHBHBIE U
JECTPYKTUBHBIE MTOCIEACTBUSI.
Meps! o npodHIIakTUKE U pa3pelIeHn0 KOHPIUKTHBIX CUTYalMi B KOJIJIEKTHBE.
8 Palora c >xano0amu KJIMEHTOB.

[op RN &) IF >NV \O)
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Meroanka npoBeAeHUs OCHOBBIBAETCS HA JUCKYCCHUOHHOM noaxoze. M3 uucna Begymumx
BBIJICNISIETCSI OJIUH PYKOBOJUTENh JUCKYCCHUHU, KOTOPBIA OCYIIIECTBIISAECT YIPaBIEHUE MTPOIIECCOM
00CYyXIeHUS BOIPOCOB «IUCKYCCUOHHOTO CEMHHAPaY.

PykoBoguTenr  AMCKyCCHH, BEOyIIHE  <«JIMCKYCCHOHHOTO  CEMHHapa»  TOTOBST
HEOOXOMUMBbIC  HATJIATHBIE CPEACTBA — CXEMbI, JHUarpaMMbl, [HQPPOBbIE JaHHBIE,
XyJI0KECTBEHHBIE ()OPMBI BOTUIOMIECHUSI TEX WJIM MHBIX HJICH, MOJICKANTUX 0OCYKICHUIO | T.II.

Bce y4yacTHUKM «IMCKYCCHOHHOTO CEMHHapa» MOTYT BHOCUTH MPEAJIOKEHUS 10
W3MEHEHUIO U JIOTIOJHEHHUIO MPOTPaMMBI JUCKYCCHUH.

B mpomecce mOArOTOBKM K JAMCKYCCHHM HEOOXOAMMO aHaJIM3UPOBaTh IpeccCy,
nH(pOpMAIKIO TEIEBUICHUS U PAIH0, TPAKTUKY TOCYJAPCTBEHHBIX OPTaHOB BJIACTH U T.II.

[lepen HayamoM AMCKYCCUM KaXKIbli BeAyIIUA B KpaTkoMm BcTyruieHuu (7-10 MuH.)
oTpeieNIsieT KPyT BOIIPOCOB, IO KOTOPHIM OH TOTOB BCTYIHTH B aPTYMEHTHPOBAHHBIC COCTS3aHUS
C OIMOHUPYIOIUIMMHU YYaCTHUKAMHU <«JIMCKYCCUOHHOTO CceMuHapa». Beaymme B mporecce
JTUCKYCCUU COOOIIA0T O COOCTBEHHOM MOHMMAaHHWH (JTMOO MPUCOSAMHEHUH K W3BECTHOM IO
HAY4YHOH JIMTepaType TOUYKE 3pEHHs]) TOM MM HHOM MPOOJIEMBI, COOTHOCSAT TEOPETHUECKUE
BBIBOABI C COLMAIILHOM TpakTUKOW. [IpoBemeHne IUCKYCCHOHHOTO —«JIHUCKYCCHOHHOTO
CEMHUHapa» TMpearnoyiaraetT o0s3aTeNbHYI0 TMPEABAPUTEIBHYIO TIOJTOTOBKY OMNIOHUPYIOMIEH



YacTH  CTYIEHYECKOW Tpynmbl IO TporpaMMe  3aHsATHsS; OKelareldbHa IMOCTaHOBKA
JOTIOTHUTEJIBHBIX HE MPEIyCMOTPEHHBIX MJIAHOM JAUCKYCCHUU TTPOOIIEM.

PykoBomuTeNbh MTUCKYCCHH MPEIOCTABISIET BO3MOKHOCTh BBICTYIIMTH BCEM yYaCTHUKAM
«IUCKYCCHOHHOTO CEMHHAapa.

[To xaxmomy Bompocy (Tpymme BOMPOCOB) PYKOBOIAUTENb TUCKYCCHH TIOJBOJUT
0000MaroMil WUTOr, XapaKTepusys YPOBEHb aHalu3a MpoOJieMbl, TIyOMHY W IIHUPOTY
paccMOTpeHus BOIIPOCOB, naer COOCTBEHHYIO OLICHKY  JIOKa3aTelbHOCTH u
apryMEeHTUPOBAHHOCTH MO3ULIUN YYACTHUKOB JUCKYCCHH.

AHanmuTrdeckuii pa3dop XoJa NUCKYCCHH, CTENEHH IOCTIDKEHUS €€ IeNeld MPOBOIMT
IpernoaaBaTelb, OH AaeT OLICHKY 3HaHUN CTYJCHTOB I10 TEME «IUCKYCCHOHHOT'O CEMUHApa.

Kputepuu oieHKH «THCKYCCHOHHOTO CEMHHAPA»:

- apryMEHTHPOBAHHOCTD BBICTYIUICHUS (JOKA3aTEIbHOCTh CYKJICHUN);

- TPaMOTHOCTh (hOPMYIIMPOBAHHMSI BOIIPOCOB, CTEMIEHb UX JUCKYCCUOHHOCTH;

- HCIIOJIb30BAHUE B JUCKYCCUU MaTepUaioB HCTOYHUKOB;

- aKTHBHOCTh M HHUIIMATUBHOCTH B XOJIC JTUCKYCCHUU;

- KyJIbTypa Mpe3eHTalluH MOArO0TOBIEHHOTO MaTepuarna;

- KyJbTypa IUaiora,

- YIOBJETBOPEHHOCTh pe3ylbTaTaMU JAMCKYCCHUU (BO3MOXHA OpraHU3alusi CaMOOLICHKHU
CTYJICHTAMH).

OTBeT CTyJIeHTa Ha MPAKTUYECKOM 3aHSATUH OLICHUBAETCS OJIHOM U3 CIEAYIOUINX OIEHOK:
«OTJIIMYHO»,  «XOPOIIO»,  «YyIOBJICTBOPHTEIHHO»,  «HEYJOBICTBOPUTEIIEHO»,  KOTOPHIC
BBICTABIISIOTCA 10 CIEAYIOIIUM KPUTEPHUSIM.

OnEeHKN «OTJIUYHO» 3aCTY)KUBACT CTYICHT, BBICTYINICHUE KOTOPOTO apryMEHTHPOBAHO,
BKJIIOUAET JOCTATOYHYIO JOKa3aTelbHYI0 0a3y, C HCHOJIb30BaHHEM MAaTEpPHAIOB HCTOYHUKOB,
MIPOSIBIISIONIUH aKTUBHOCTD W MHUIIMATHBHOCTH B XOJI€ TUCKYCCHH.

OneHKka «XOpOIIO» BBICTABISAETCS CTYACHTY TMPH JEMOHCTpAllMM aKTUBHOCTH U
WHUIIMATHBHOCTH B XOJ€ JHUCKYCCHH, OJIHAKO apryMEHTHPOBAHHOCTh CYXKJICHHH KOTOpPOTO
HEJ0CTaTOYHA, UCIIOJIb30BAaHO MUHUMAIIbHOE KOJTMUYECTBO UCTOYHUKOB.

Ha «ynoBiaeTBOpHUTEIBLHO» OIICHUBAIOTCS OTBETHI CTYACHTOB, ITOKA3aBIIMX 3HAHUE
OCHOBHOTO Yy4eOHOro MarepHala B oObeMe, HeOOXOAMMOM Ui JajbHeimed yueObl u B
npeacrosmeid pabore 1o mpodeccur, CHOPaBISIOMIMXCA C  BBIOJTHEHUEM  3aJlaHUH,
MPEyCMOTPEHHBIX MPOTPaMMOM, OJHAKO XapakTep WX BBICTYIUIEHUH CBUACTEIHCTBYET O
HE3HAYUTEIILHOM HHTEPECE K TUCKYCCHOHHBIM MPOOIeMaM.

OreHKa «HEy10BJIeTBOPUTEIBLHO» BBICTABISIETCS CTyAeHTaM, OOHAPYKUBIIUM MPOOEITbI
B 3HAHHUSIX OCHOBHOTO Y4YeOHOTO Marepuayia, JAOMYCKAIONIMM TMPUHIIUIHAIBHEIC ONIMOKH B
BBITIOJTHEHUH MPEAYCMOTPEHHBIX MPOTrpaMMOi 3afaHuif. Takoill OIEHKH 3aciIyKHBAIOT OTBETHI
CTYJICHTOB, HOCSIIINE HECHCTEMAaTU3HPOBAHHBIN, OTPHIBOYHBIH, ITOBEPXHOCTHBIN XapakTep, KOTaa
CTYJEHT HE TOHMMAeT CYIIEeCTBA M3JIaraeéMbIX UM BOMPOCOB, YTO CBUAETEIHCTBYET O TOM, UTO
CTYJICHT HE MOXET Jajbllle MPOJ0JDKaTh OOyYeHHE WM MPHUCTYNaTh K MPodeccHOHATLHOM
JESITENILHOCTH 0€3 TOTIOTHUTEIBHBIX 3aHATHH 110 COOTBETCTBYIOIICH TUCITUTUINHE.

WJTH

OTBeT Ha BOMPOC MOTHOCTHIO OTCYTCTBYET

WITH

OTka3 ot oTBeTa

1.1. Cnmcok BONpocoB U (MJ1K) 3aJaHUM /151 MPOBeIeHUs MPOMeKYTOUHOM
aTrecTanuu
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Bonpocsl no kypey «YnpasieHue npeInpusiTieM roCTHHUYHOH HHAYCTPUM K 3a4eTy:

1. OpranuzannoHHas CTPYKTypa CPeACTB pa3MEUICHHUS.

Buns! yenyr, npefocTaBiisieMbix rocTuHHIIaMu. GopMUpOBaHUE TTaKeTa
JIOTIOJIHUTEIIBHBIX YCIYT.

CryxObl TOCTHHHIIBI U MX B3aUMOJICHCTBUE.

TexHonornueckas cxema o0CIIy’)KUBaHUS B TOCTUHHIIAX.

HopmatuBHO-TIpaBOBOE peryaupoOBaHHE ACATEIBHOCTU CPEACTB Pa3MELICHHUS.
Canyx0a 3KcrryaTallud HOMEpHOTro (poHza: 3afauu, BUJbl YCIYT, IPEAOCTABIIsEMbIE
ciyx00ii. CTpykTypa ciry:k0bl. @yHKITMOHATBHBIE O0S3aHHOCTH PAOOTHUKOB CITYKOBI.
7. Cuyx0a npuema u pa3MelIeHUs: 3HaYeHUEe, COCTaB, CTPYKTypa CIIykKOBbl.

8. DddexTuBHOE OpOHMPOBAHUE KAK HHCTPYMEHT IPOJIAXK.

9. Tlopsaok perucTpanuu 1 pa3MeLeHus FOCTEH.

10. TlokyMeHTaIus CIIy>KObI pUeMa U Pa3MEIICHHUS.

11. IlpaBuna pearupoBaHusl Ha OCTABJICHHbIE U 3a0bITHIC TOCTAMH BELIH.

12. IlpodeccrnonanbHbIe CTAaHAAPTHI B pab0Te aIMUHUCTPATOPA OTEIIS

13. OcobennocTu 00CTyKUBaHUSI ITPEICTABUTENEN PAa3HBIX KYIbTYD

14. CoBpemeHHbIE CTaHIAPTHl B UHAYCTPUU TOCTEPUNMCTBA

15. YnpaBnenue cepBUCOM — KaK CO3/1aTh CUCTEMY IEPBOKIIACCHOTO 00CITYKUBaHUS

16. PaboTa c xanob6aMu ¥ TPYAHBIMH TOCTSIMH

17. Kontposb 3a coOmoieHueM CTaHJapTOB CepBHCa, 00yUeHUE U MOTUBALMS [TEpCOHAIA.
18. Opranuzanust paboThI CITyKObI 0€30TaCHOCTH.

19. Opranuzanus Mmep o o0ecredeHno 0€30MaCHOCTH B TOCTHHHIIAX.

20. OxpaHa Tpy/a ¥ TEXHHKa O€30MacHOCTH Ha pab0YHX MecTax.

N

©o ok w

Onucanne npoucaypbl BbICTABJICHHUSA OLICHKH

OneHka «3a4eT» BBICTABISAETCS CTYIEHTY, Yy KOTOpPOro cQOpMHpOBaHbI 00€
KOMIIETEHIIMH, MOJIy4YeHbl JOCTaTOYHO IOJIHBIE OTBETHl BO BPEMsI YCTHOIO coOeceOoBaHHUS IO
BOIIPOCaM.

OneHKa «HE3auTEHO» BBICTABISIETCS CTYAEHTY, Y KOTOPOro He c(hOpMUPOBAHBI 00€ UM
OJIHa KOMIIETCHIINS.
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http://neremeeva.ru/?page_id=36
http://neremeeva.ru/?p=267
http://neremeeva.ru/?p=197

IIpunoxenne Ne2 k paGoueil nporpamMme AUCHHUIIIMHBI
«YnpasJiieHHe NpeNpUATHEM F'OCTUHUYHOI MHAYCTPHN»

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

JucuuiuinHa «YTpaBlieHHE NPEANPHUSITHEM TOCTUHHUYHOW WHIYCTPUU» (OPMHPYET
npoeCCHOHATIbHBIE YMEHUS W IPAKTUYECKMX HAaBBIKM, CBSA3aHHbIE CO CIHOCOOHOCTBIO
OpraHu30BbIBaTh  pabOTy HCIONHHUTENEH, NPUHUMATh YIpaBICHUYECKWE pELICHHS Ha
OPENIPUATHIX TOCTMHUYHOM HMHAycTpuM. Llenpro mnpenonaBaHus IUCUUIUIMHBL  SIBIISIETCS
O3HAKOMJICHHE CIIylIaTeled ¢ KIACCUYECKMMHM W MHHOBALMOHHBIMH METOJAMM YIIPABJICHUS
TOCTUHUYHBIM MPEANPUATHEM U METOJAMHU OpraHU3aluu [JESATEIBHOCTH HCIOJIHMUTENEH IIpu
pa3paboTKe U MPEIOCTaBICHUH KOHKYPEHTOCIIOCOOHOI0 TOCTHHUYHOTO IIPOTYKTA.

JucuuninuHa «YIpaBleHUE MPEeANpUsITHEM TOCTUHUYHOW HHIYCTPUM» OTHOCUTCS K
uypcny aucuuiuiiH  Onmoka Bl (BapuatuBHas dyacte). OHa OCHOBBIBACTCS Ha 3HAHHSX,
MOJIyUYEHHBIX CIIYIIATEAsIMU 0pU M3YYEHUM JAUCUMIUIMH YpoBHs «bakamaBp Typuszmay:
«TexHomoruu oOCITY)KMBaHUS B TOCTUHMLAX», «MapKeTHHI B TypHu3Me», «MEHEIKMEHT B
Typusme». IlomyueHHble B XOJ€ OCBOEHUS JaHHOW JUCHUIUIMHBI TEOPETUYECKUE U
IPAaKTUYECKUE 3HAHMS MO3BOJAT CTYACHTaM IMPO(EeCCHOHAIBHO HCIOJIb30BaTh HOPMATHBHYIO
0a3y I IPeJOCTaBIEHUSI BBICOKOKIACCHOIO CEPBUCA, ONPENCIIATh LENIN U 3aJaud, TAKTUKY U
CTPATEeTUI0 CTPYKTYPHBIX MOApa3AeICHUNA CpPEACTB DPa3MELIEHUs, OCYLIECTBISATb KOHTPOJIb
KayecTBa yCIAyr Ha TMPEANPHITHA TOCTHHUYHON WHIYCTpUH, NpUHUMATh 3 EeKTHBHBIC
yIpaBJIEHYECKUE PELICHHUS.

Jliig ocBOeHUs1 y4eOHOM NUCHUIUIMHBI CTYJIEHTaM HE0O0XOAMMO OCBOMTh HOPMATHUBHYIO
0a3y perlaMeHTUPYIOLIYIO JIEATEIbHOCTh CPEACTB pa3MELIeHHs, TEOPETUUECKUE HUCCIIe0BaHUS
CHEIMAJINCTOB B O0JIaCTU YIPABJIEHUS CEPBUCHOM JESITENBbHOCTHbIO, YMETh NpPUHUMATh Ha
IIPAKTHKE YIIPABJICHYECKUE PELICHNS U aHATIU3UPOBATh AEATEIbHOCTD IPEIIPHUSITHS.

JUis BBINOJMHEHHWS JOMAIlHUX 33JaHUi, MOJIrOTOBKM K KOHTPOJBHBIM TEKYIIUM
aTTEeCTAllMOHHBIM MEPOIPHUATHUAM U UTOTOBOM aTTeCTallMy MO MPEeIMETY CTYACHTaM XKelaTeJIbHO
OCBOHUTH PabOTHI TEOPETHKOB MEHEIXMeHTa Takux Kak: bpaiimepa P.A., Bonomamosoit H.IO.
KBapransHoBa B.A., Koconanosa A.b., npaktukoB bamamosoii E.A., Tumoxunoi T.JI. Ilpu
OTBETaX Ha BOIPOCHI B paMKax »3K3aME€Ha 0c000 MPHUBETCTBYETCS YMEHHE NPUMEHUTH
TEOpPETUYECKHE 3HAHUS B PEILICHUH MTPAKTUYECKUX CUTYaLUH.

YuyeOHO-MeTOANUECKOE O0ecTeueHne
CaMOCTOSITE/IbHOI PadOThI CTYIEHTOB 10 JUCHUIJINHE

B kadecTBe yueOHO-METOIUYECKOTO OOECIEUeHHMs] PEKOMEHJIYETCs HCIO0JIb30BaTh
JUTEpaTypy, yKazaHHyIo B pa3zaene Ne 8 nanHoi paboyeil mporpamMMmal.
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